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When?

• April 2021 – Enhanced 
Web-Based Relief 
Requests (WRR) –
LAUNCHED!

• Present – Fall 2021 –
Module 1 Development 
and Deployment*

*Estimated schedule subject to change



What’s First?

Event Notifications
• Existing form lends itself to 

straightforward transition

• Licensees have 
identified Event 
Notifications as a high 
burden activity



Potential Benefits

• Reduced licensee burden
• No more fax or email pdf 

attachment

• Reduced staff burden
• Potential for automated 

database updates

• Receiving the raw data 
electronically will allow for 
streamlined trending and 
data analysis.



How? - Next Steps

• Continue gathering 
internal and external 
feedback

• Identify challenges

• Continue quarterly public 
meetings

• Identify users
• User Acceptance Testing
• Each permission level
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