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ABSTRACT

This report describes an evaluation of NRC gontric communications with
industry concerning safety related fssues of commercial nuclear power
plants. The analysis builds on the findings presented in the 1986 Office
of Analysis and Evaluation of Operational Data (AEOD) Special Study
Report, "An Overview of Nuclear Power Plant Operating Experience Feedback
Programs" (AEOD/S602)., The primary ohjective of the report is to present
practical recommendations for improving NRC's documents and generic
communications system, The report 1s based upon a systematic review and
evaluation of NRC and industry operating experience documents. It also
includes an analysis of interviews with licensee personnel at five
utilities and their nuclear power plants, NRC regiona) and headquarters
managers and staff were also interviewed for the study. NRC and licensee
personnel interviewed are generally satisfied with the current
NRC-industry communications system; however, several problems and
potential solutions to those problems are identified in this study., The
report makes seven major recommendations for improvement in the
effectiveness of NRC-industry generic communications about nuclear power
plant operating experience,

14



EXECUTIVE SUMMARY

The primary objective of this study is to present recommendations for the
improvement of NRC generic communications with industry to help prevent
the recurrence of significant safety problems in commercia) nuclear power
plants. To form the basis for these recommendations, Pacific Northwest
Laboratory (PNL) and the Battelle Human Affairs Research Centers (MARC)
have: (1) reviewed past methods for communicating safety significant
operating experience to industry, (2) uncovered problems and described
successes with the present system of NRC generic communications, (3)
identified and evaluated methods for improving NRC generic communications,
and (4) developed recommendations for improving the system of NRC generic
commynications.,

The PNL/MARC research team interviewed personnel, collected, reviewed, and
analyzed information from five utilities and one nuclear power plant under
each utility, and from NRC neadquarters and regiona) personnel,

Interviews were administe ~d hetween January and May 1987,

The report is organized into Tour sections: (1) section one introduces
the background, objective, and scope of the analysis; (2) the project
description section discusses the methodology of the study including
sections on the evaluation of NRC documents, the sample of respondents,
questionnaire development and administration, and analysis of data; (3)
the findings section describes respondent opinions ahout current problems
and successes of NRC generic communications and summarizes the generic
commynication improvements suggested hy NRC and licensee interviewers; and
(4) the fina) section outlines the mai~r recommendations for improving NRC

generic commynication hased on analysis of documents and responses from
NRC and licensee personnel,

Generally NRC and licensee respondents are satisfied with the current
commynications system; however, several problems and potential solutions
to those problems are fdentifieda, After analysis of NRC documents and
interview data, the following seven principal recommendations are made to
improve NRC-industry generic commynications ahout safety-related issyes:

(1) Clarify NRC expectations of industry and of NRC regional staff
regarding use, tracking, and action on information notices.

(2) Reduce the number of information notices hy raising the threshold of
safety significance for them and hy making them bulletins when
warranted,

(3) Provide more information on the safety significance of the issues in
NRC generic communications and on approaches to resolve the issues,

(4) Contact utilities earlier regarding issues to he addressed hy
hulleting and information notices,



(5)

(6)

(7)

Expand informal channels of communication among NRC headquarters, NRC
regions, and )icensees,

Do not make major revisions in the existing NRC generic communication
documents; do not consolidate bulletins, information notices, and
generic letters into one information document and continue
:almcation of the Power Reactor Events Report and Licensee Events
eport.,

Develop an electronic communication network to send NRC documents to
licensees and incorporate the Generic Communications Index (GC1) into
such a system,
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1,0 INTRODUCTION

1.1 l.ctground

Commercia’ nuclear power plant (NPP) licensees and applicants currently
receive a variety of generic commynications. Two types of generic
commynication issued by the U.S. Nuclear Regulatory Commission (NRC) are
information notices (INs) (about 100 per year) and bulletins (lBs)
(usually less than 10 a year and lately less than tive). Information
notices, although not requiring specific actions, are intended to hring
the recipfents' attention to a problem in order to enable them to
determine 1ts app)icability to their facilities and operations. Bulletins
do not constitute a continuing requirement hut are designed to provide
rapid interim solution to a serious safety problem, With a bulletin the
recipient 1s required to perform specific actions and previde a written
response to the NRC,

Nuclear power plant licensees also receive generic communications from
other organfzations hoth within and outside of the NRC. These include
such items as the generic letters (GLs) from the NRC Office of Nuclear
Reactor Regulation (NRR), Power Reactor Events (PRE) reports from the NRC
Office for Analysis and Evaluation of Operational Data (AEOD), Institute
of Nuclear Power Operations (INPO) Significant Event Reports zSSRs). INPO
51?n1f1cant Operating Experience Reports (SOERs) and INPO operations and
maintenance reminders and advisory letters and reports on equipment and
design deficiencies from the equipment suppliers, nuclear steam supply
system (NSSS) vendors and the architect-engineering (A<E) firms,

As a consequence of the lessons learned from the Three Mile Island (TM])
accident, the NRC issued requirements for NPP licensees to implement an
operating experience (OF) function to improve overall safety performance,
The former NRC Office of Inspection and Enforcement (IE) determined in
1986 that there was a need to assess and improve the current methods for
disseminating operating oxeor!oncc information to licensees on significant
safety problems and for following up on such communications. This
determination was hased on previous research and chservations which showed
that the effectiveness of current generic communications is quite
varfahle, Despite the post TM] OFE requirements, there are incidents and
accidents at nuclear plants which appear to be recurrences of similar
problems previously addressed hy NRC generic communications. “dn
Overview of Nuclear Power Plant Operating Experience Feedback Programs,”
the May 9, 1986 report hy the NRC (AEQD/! y, 1dentified commynications
problems between NRC and various nuclear power plants. The extent and
type of interaction between the NRC staff and the licensees in attempting
to assess the applicability of the generic communication items to
particular plants also brought into question the effectiveness of these
NRC commynications.



1.2 Ohjective

To address these problems the NRC identified four goals for the
improvement of the generic communications. The first is to assure that
the licensees can readily discern the relationship of previous events to
their ow: plants, Second, the licensee should be provided with the
faformativn needed to adequately evaluate the prohlem and define
appropriate corrective actions for their plant. Third, the commynication
system myst also assure that adequate and proper information 1s supplied
$0 that whatever and whenever corrective actions are undertaken they
provide continuing solutions so that a recurrence is prevented., Finally,
the communications system sh~uld allew for tracking the effectiveness of
1icensee programs with minimal effort », NRC,

The ohjective of this ?rojoct is to assist in achieving these four goals
by developing practical recommendations for the improvement in the generic
commynications program to help prevent the recurrence of significant
safety problems in commercial nuclear power plants.

To form the basis for these recommendations, Pacific Northwest Lahoratory
(PNL) and tho Battelle Human Affairs Research Centers (WARC) have: (1)
reviewed past methods for commgnicating safety significant information to
licensees and applicants, (2) uncovered prohblems with the prisent system
of NRC generic commynications, (3) identified and evaluated methods for
improving NRC generic communications, and (4) developed recommendations
for improving the system of NRC generic communications.

The PNL/MARC research team interviewed personnel, collected, reviewed, and
analyzed information from five utilities and one associated nuclear power
plant (NPP) site for each utility and from NRC headquarters and regiona)
offices. Interview protocols for NRC regional personnel, key NRC
headquarters personnel, and for respondents at the five utility
headquarters and five NPP sites were administered hy two person research
teams hetween January and May 1987,

1.3 Limitations of the Analysis

This study s limited to the review and evalyation of NRC and industry
generic communications documents; interviewing NRC neadquarters
respondents; interviewing NRC regional staff and resident inspectors; and
visiting five licensee corporate headquarters and their NPP sites to
discuss NRC ang indystry generic commynications programs, Because of the
Timited number of sites and limited numher of respondents this analysis
should not he considered a statistically reliable representation of NRC or
licensee views., A case study approach was considered most cost effective
for eliciting practical solutions to the communications problems, A
consequence of this type of approach is that the survey size was
necessarily small and in an effort to gain diversity in the sample, the



approach may have under-represented subgroups of the sample with greater
responsidility for and knowledqe of the generic communications process.
The quantitative findings presented in this report and other conclusions
should he read with these limitations in mind,

1.4 OQutline of the Report

The report 1s organized into three sections: (1) the project description
discusies the methodology of the ma{ fncluding sections on the
evalyation of NRC documents, the sample of respondents, questionnaire
development and administration, and analysis of data; f!) the findings
section describes respondent opinions ahout current prohlems and successes
of NRC generic communications and summarizes the generic commynication
improvements suggested hy NRC and 11 unsee interviewers; and (3) the fina!
section outlines the major recommendations for improving NRC generic
commynication hased on analysis of documents and responses from NRC and
Yicensee personnel,
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2.0 PROJECT DESCRIPTION

The research consisted of a systematic review and evaluation of NRC and
industry documents and interviews with NRC and industry respondents
regarding generic communications about WPP safety issues. Both of these
project elements led to the development of recommendations to improve NRC
generic commuynications discussed in Section 4,0,

2.1 Review of Selected NRC and Industg; Documents

The first task of the study was to systematically review and evaluate NRC
and industry NPP safety fssue document;, A sample of NRC documents from
such offices as the Office of Inspection and Enforcement (1E) (on April
13, 1987 IE was incorporated into other NRC offices), the Office of
Nuclear Reactor Regulation (NRR), and the Office for Analysis and
Evaluation of Operational Data (AEOD) were reviewed to: (1) develop an
understanding of the types of technical prohlems addressed by these
documents, (2) to review the present NRC manner of communicating NPP
safety issues to licensees, and (3) to identify ¢ unications prohlems
and potential improvements. Previous research on _.e topic was reviewed
including NUREG-0839, "A Survey hy Senfor NRC Management to Ohtain
Viewpoints on the Safety Impact of Regulatory Activities from
Representative Utilities Operatln? and Constructing Nuclear Power Plants"
and AEOD/S602 "An Overview of Nuclear Power Plant rating Experience
Feedhack Programs.” Statutory, regulatory, and IE manual requirements and
restrictions on tho NRC generic communications were also reviewed to
develop an awareness of restraints on proposed improvements and to set a
framework for recommended changes.

The major types of generic communications reviewed and evaluated were:

(1) Bulletins and Information Notices for 1985 and 1986 and selected
prévious years,

(2) A sample of Generic Letters from NRR for 1985 and 1986 and
selected letters from previous years hack to 1981,

(3) AEOD Power Reactor Events reports for 1985 and 1986,

(4) Institute for Nuclear Power Operations (INPO) Significant Events
Reports,

(§) INPO Significant Operating Experience Reports,
(6) INPO Operations and Maintenance Reminders, and
(7) Advisory letters and reports on equipment and design

deficiencies from equipment suppliers, nuclear steam supply
system (NSS) vendors and architect-engineering (A<E) firms,






improvement., We are also conducting interviews with key NRC
staff, both in the regions and at headquarters. Thus, we are
interested in your perspectives on areas that could be improved
and mechanisms that potentially could he developed for such
improvement,

No new regulatory requirements are anticipated for ytilities i
a result of this study., A)) responses are confidentia);
reporting of results will be in aggregate form only,

Definition of communication: a system for sending und
receiving messages; the exchange of messages.

A special effort was made to explain that all responses were confidential
and that no individual or organization would he explicitly associated
with any quote or finding.

The five NPP sites and utilities were selecied hased on the followin
factors: NRC region, plant size, number of plants within the overa)
utility, plant age, reactor type, and different sites selected for the
AEOD survey. Respondents within each of the five licensee organizations
were selected hy *itle and responsihility with the assistance of a key
contact person at each utility headquarters. Utility headquarters staff
responsible for NRC, INPO, and commercial communications on safety fssues
and operating experience were selected from the five licensees, NPP
management and staff such as operations superirtendent, shift supervisor,
training manager, maintenance manager, lead maintenance engineer,
technical services manager, and reactor engineer were selected for
Interviews. The selection of )icensees was done in consy)tation with the
NRC. After initial contact hy the NRC and wgreement to participate in
the study, the PNL/MARC project team schedyled the site visits, Five
utilities and an associated plant of each utility comprised the industry
sample, The NRC sample included headquarters management and staff across
4 wide ra of divisions with special emphasis on departments with
responsidilities for generic communications. It also included ke

personnel dealing with generic communications in all five regional NRC
offices,

2.2.2 Protoco) Development

Interview protocols or guides for NRC neadquarters, regional personnel
1icensee corporate and NPP managers and staff were drafted and rev)ewed
by NRC and )icensee personnel. The draft protocols were revised and
formatted with a4 common core of questions asked al) respondents and a
special section designed for each p of interviewees, The common core
(see Appendix A, NRC and Industry Protocols) which formed the basis of
2ach protoco! included: (1) questions concerning the current process of
9rovu|‘n? safety information through bulleting, information notices, and
generic letters to fdentify their strengths and weaknestes, (2) questions



elfciting suggestions for improvements to the current NRC communications
system, and ? ) questions raquesting reaction to proposals for changes in
the system, This core of questions was used to obtain comparable
information from all respondents. The special sections on the protoco!
included detailed questions on the process for responding to NRC ric
communications. Questions about individual staff roles and experience
with ung communications were 3130 incorporated fn the utility and plant
protocols.

2.2.3 Interviews and Site Visits

Two-person sitesvisit teams conducted interviews at NRC offices, utility
headquerters, and NPP facilities, Generally DHOth team members wers
present at each interview, MNowever, interviews were conducted by only
ane team memher when necessary to accommodate the schedu!ing needs of the
respondents. 1n all hut one instance the site visits to the NRC regional
offices and to the licensee facilities 1n a given region were coordinated
and conducted hy the same site-visit team, In general, interviews with
NRC regional staff were carried out the first u{ of the trip, followed
h{ interviews at utility headquarters, and finally interviews at the
plant site,

A tota) of 15 NRC neadgquarters staff and 23 NRC regiona) staff
(c»ronuu!{ § from each region), were interviewed, Severa) staff with
director-leve! responsinilities for operational data assessment and
communication were inclyded in the sample. The regional office personne)
interviewed were primirily from the Reactor Projects and Reactor Safety
divigions, Several NRC resident inspectors were also interviewed,

A tota) of 44 industry personne! were interviewed, Of these, 11 were
utility headquarters personne! with direct responsihilities 3or NRC
commyiications or Opﬂ'l“ﬂ? experience feedhack programs, 8 were nuclear
power plant personne! fnvoived in processing or reviewing all NRC
communications, and 25 were plant staff with a specific dbut limited
iavolvement fn responding to NRC commyrications., Licensee corporate
headquarters staff were primarily located in the licensing and nuclear
assurance departments; however, in & few instances they were in technical
engineering sections, Most (ahout two-thirds) had been in their Current
position for one to two years; the remaining third had heen in their
current jobs for three to five years, The plant staff with central
involvement in tracking communicatiuns were located in the nuclear
assurance or mnun? sections (over one-third), in technical services
(over one<third), or 1n operations (one-fourth), Over a third had heen

in their position for less than two years; the remaining two-thirds had
neen 1n their current job for three to six years, Most (three-fourtns)
nad heen with their ytility for over 10 years. The plant staff with more
‘imited involvement were spread across & wide range of Jepartments,
primarily operations, training, and maintanance, with a few from nuclear
assurance sections, from techaical services or engineering, from health




physics and from procedures. Approximately half had bheen in their
current jobs for two years or less, with ahout one-quarter with three to
five years and one-auarter with six to eight years experience in their
positions. A majority of the NPP respondents had heen with the utility
for over 10 years.

2.2.4 Data Reduction and Analysis

For analysis purposes the respondents were divided into five groups: NRC
headquarters, NRC regions, utility headquarters, plant management
(comprised of personnel with responsibilities for reviewing and
distributing all NRC communications) and plant staff (comprised of staff
with limited involvement with NRC comnunizations). A content analysis of
tne responses to the protocols was carried out within each group in order
to categorize the information provided in the interviews. This is
discussed in Section 3.0, "Findings." For two sets of questions where a
structured response format was used, the data were coded and numerically
analyzed (see Figures 1 through 19 in Section 3.0, "Findings."). The
analysis focuses on comparing the responses of the five groups to
identify the extent of similarities and differences in perceptions of
current problems with NRC generic communications and in identifying
suggestions for improvements to the system.



3.0 FINDINGS

The findings section briefly describes the NRC-industry generic
communications process, reports perceived NRC-industry generic
communications problems and successes, and summarizes suggested
improvements in NRC-industry generic communications.

The extent and nature of problems with the NRC generic communications
system, categories of suggested improvement, and response to suggested
changes in the current generic communication system were analyzed to help
develop recommendations for improvement in the NRC-licensee communication
system,

3.1 NR"=Industry Generic Communications Process

The process of handling NRC generic communications varies among different
utilities, but all have a systematic screening and distributicn system,
Licensee corporate headquarters, often located away from the NPP, 1is
generally responsible for coordinating the official bulletin responses to
the NRC, but at most of the utilities visited the lead responsibility for
determining tha2 response to generic communications is at the NPP level,
At three of the utilities, it was unusual to have corporate involvement
with notices. Typically, corporate leve! resources are utilized when
assistance is requested from the NPP, There was only one utility where
overall responsibility for the response was at the corporate level. This
also was the only utility with the operating experience program within
the licensing and regulatory department,

A1l utilities screen communications for relevance and ass‘gnment to an
appropriate technical lead when actions are under consideration. This is
generally an individual review process, but some of the utilities use a
standing committee, sometimes the operating assessment review committee,
for this function. Most plants have a standard distribution list for all
communications. After an initial logging and screening of documents,
they are usually forwarded to the appropriate utility corporat: staffs
and NPP personnel, The documents are again screened and evaluated by
corporate and hy NPP staffs for relevance to their plant(s)., Some
utilities screen centrally with a small numher of people reviewing the
information to determine significance, relevance to plant, and priority.
At minimum, receipt of all communications is documented. More typically
a computerized tracking system for the screening and response decisions
1s utilized, Whenever actions are planned in response to a document,
they are tracked on a regular basis at all plants,

This screening and response to ?eneric communication 1s highly selective
at some utilities, with only a limited amount of the material circulated
outside a small group that does the initial reviews. Consequently plant
operators, radiation protoction personnel, trades personnel, and other
staff often see only a relatively smal)l portion of the documents

11



available at the utility. These people will nocice changes to their
facilities that are initiated as a result of operating experiences, bhut
may not be aware of the specifics of the experience or reason for the
changes.

At three utilities there had been changes in the process in the past two
years. In all cases the changes involved increased resources devoted to
the screening, tracking, and action system, The most extensive revision
was the centering of responsibility at the corporate rather than NPP
level at one utility in order to assure greater availability of corporate
level technical assistance. At another utility, where the operating
assessment function had heen added to an existing corporate position,
there were plans to separate the role and expand plant-level involvement
because of the time needed for carrying out the work. At a third plant
the computerized tracking system for communications had been
significantly improved.

Generally middle management at the NPP and utility headquarters determine
the appropriate actions to he taken with regard to uperating experience
documents from NRC. Independent issessment groups are also utilized to
hruaden the perspective used in the assessment process. The research
team was invited <o observe one assessment group meeting at one utility
to gain an understanding of how an independent assessment committee
functions. The quality of the screening and assessment of NRC documents
seemed good in all of the sampled utilities but generally seemed highly
dependent 0 the few people assessing the data to identify what is
pertinent and important to the licensee's operations.

The primary sources of information (shown in Diagram 1) about operating
experience and communications systems found in the utilities were
qenerally the same as reported in AEOD's 1986 study, "An Overview of

#g§1ear Power Plan: Operating Experience Feedback Programs" (see AEOD, p.

According to the AEOD study, only a few operating experience documents
are determined to he relevant at each NPP:

Ten to 20 percent of the industry-wide feedback from the NRC,
INPO and thé vendor is determined to be significant and
applicable, and generates ;ome action at a specific plant,
Such actions generally include (a) changing the operating or
maintenance procedures; (b) changing the plant design; (c¢)
incorporating the concepts of the problem into training
programs; or (d) ﬂiscussin? the actua) sequence of events, 1ts
consequences, and lessons learned directly with the plant
operating staff. (AEOD, p. 14),

The survey of industry respondents found that around 20 percent of the

operating experience douments were directly relevant to the plants hut
that al) documints were studied for direct ard indirect lessons that
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Oiagram 1.

Sources of Operating Experience Feedback Information

The following aiagram shows potential sources of communications with nuclear

power plants and utilitie

INPQ

from industry and NRC,

¢ Site Evaluations (1/yr)
* NPRQS Repons
¢ NUCLEAR NET'WCRX

e« SEE - IN - Documents 100/ yr)

¢ Utility Reports
¢ information Quenes
* NRC Incigent Respanse

Center (%) 72) Repons

¢« INPQ OB MRy

Licansea’'s On-Site Expeariance
¢ Devaation/ Defic.ency Reports (~ 100/ yr)

¢ LERg (~ 20/ yr)

o Trnp Reports (~8/yr)

¢ Routing Qperating Heports
¢ Special Studies

Ownars Group
¢ Regorts

Special Intarest Groups
¢ PYUC Studies. State
Repors Niervencrs etc

Licensee’'s Oparating
Experience Foadbac

NRC

¢ Lcunung Actions Including
Genenc Letters (~2% 'y

¢ |E Bulleting ana Information

Notces, (~128/yr)

¢ AEQD Penoac Repors (~20 yr,

« NUREGSs ang Selectea AEQD
Technical Repors

Vandar's/A-Es

* NSSS - SiLs, TIL, Technical
Bulleting, Event Notices. stc
(=~ 20/yr)

¢ Part 21 Repons

¢ Equipment and Component
Vendor Service Sulletns

Program

Commaercial Information
Sources
¢ ingdustry Pubhcations & Data Sanks
¢ Specal Subscrption Sernces
(AR Nuclear News, imuae NRC
Nucieonics Week #¢ |

— EPRI
¢ Technical Studies
* NSAC Studies

Source: An Overview of Nuclear Power Plant Cperating Experience Feedhack
Programs (AEOD/S602). Prepared by John L. Crooks \Lead),
Program Techno'ogy Branch, Office for Analysis and Evaluation of

Operational Data, U.S. Nuclear Regulatory Commission, May 9, 1986,
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would help improve NP® safety performance. Analysis of respensent
yttitudes and the AEOD findings were consistent with respect to severa)
ohservations about the NRC-industry generic communications process.

Each licensee visited in hoth studies had established a generic
communications system intended to meet NRC requirements and to conform to
existing guidance, However, existing programs vary widely in their
characteristics and effectiveness. There is variahility in who screens
and assesses NRC documents. Sometimes upper management is involved and
other times not. The systems for collecting, controlling, screening,
assessing and storing information ahbout operating experience varied
considerably among the utilities in the sample. At some plants all NRC
documents are sent to 4 centralized staff and in others the documents go
to one person. The method of disseminating NRC generic communication to
NPP and corporate personnel varies considerably; however, most 1icensees
use hoth a computer based and hard copy distribution system, There is
also variability in the distribution of documents., Some licensees make
multiple copies of each incoming document and send it to a standard
distribution 1ist of utility and NPP personnel for information as well as
entering it into their review process. Others enter the document into
the assessment process and circulate only screened material to specific
distributions dependent on the topics of interest. The quantity and
depth of information from industry-wide operating experience sent to NPP
personnel ranges from very little (only what seems to be directly
relevant) to items of general interest. There seems to he a need for
some additional guidance to help assure that licensee operating
experience documents from NRC and the industry reach the correct pecple
in a timely fashion.

3.2 NRC-Industry Generic Communisations Problems and Successes

This section highlights industry and NRC respondent perceptions of the
problems and successes with current NRC generic communications. There
are statistical limitations inherent in this study (see Section 1.3) and
there are potential problems of overgeneralizing from case studies, but
severa’ conclusfons are clear,

Figures 1- ntain histograms of the mean resporses to specific
questions ahout how well current NRC-industry generic communications 1s
working. Major conclusions are listed below each figure. Descriptive

text 1s provided ‘o clarify and supplement the quantitative presentation
of the findings.

Analysis of interviews and data collected from the five licensees in this
study confirm several important problems found by AEOD about NPP
operating experience feedbacx programs (see AEOD, pp. 29-30).

The number of NPP safety communications received by licensees is large
and often perceived to he overwhelming and unnecessary. Many documents



FIGURE 1. How Often do NRC Communications Cover Top
T . Priority Safety Problems?

USUALLY 4.0 1

CFTEN 3.0

SOMETIMES 201

A BULLETINS
0 norces
B GENERILETTERS

RARELY 1.0

ENTIRE Utility Plant Plant Staff
POPULATION Hdqtrs Mgmt

Note: The means are listeu above the bars for each category of respondent.

This figure snows that there is a high level of agreement among industry
respondents that bulletins cover high priority safety problems. There
also 1s a view that is consistent across the subgroups of respondents that
the priority of notices and generic letters is not as high as that for

bulletins,
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FIGURE 2. How Often are Safety Issues Covered in a
Timely Manner?

USUALLY 4.01

OFTEN 3.0¢2.°

PR @ BULLETINS
B NOTICES
SOMETIMES 2 01 g B GENERIQLETTERS
RARELY 1.0 :
ENTIRE Utility Plant Plant Staff
POPULATION Hdqtrs Mgmt

Note: The means are listed above the bars for each category of respondent.

Figure 2 shows that tne varfous forms of NRC generic communicatfon are
considered timely by the industry. Exceptions were noted hy many
respondents, but in general, the NRC and fndustry respondents feel that
the fssues are fdentified and brought to <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>