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April 13, 2020

Ms. Mary Muessle
Director, Division of Nuclear Materials Safety
Nuclear Regulatory Commission

VIA E-MAIL

Re: NRC Inspection Report 030-32176/2019-005

Dear Ms. Muessle,

We received your April 13t letter regarding our former employee’s actions in Killingly,
Connecticut. We appreciate the offer to have a Predecisional Enforcement Conference with your
team and would like to request a conference.

For this event in particular, we would welcome the opportunity to share information about
our former employee and Terracon’s pre-incident efforts to coach and correct her unsafe
practices. Additionally, we would like to share with the NRC how this former employee’s
dishonesty on the day in question hampered our investigation and ultimately delayed both the
recovery of the gauge and our reporting. Finally, we can share with you what corrective actions
Terracon has taken both with regard to the individual but from a company-wide standpoint as well.

So that our conference can be productive for your team, is there particular information you
would like to have beforehand? We are happy to provide whatever response or documentation
you would like in advance of the meeting. At the same time, if you prefer to have the conference

and then have us follow up with additional information, we are happy to take your lead. Please
let us know.

Sincerely,

TERRACON CONSULTANTS, INC.
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Jim Wright
Director of Safety and Health
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