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Mr. Fred M. Haag
i Corporate Radiation Safety Officer

Professional Service Industries, Inc.
;

3120 Sovereign Drive, Suite C !

Lansing, MI 48911

SUBJECT: NOTICE OF VIOLATION
"

(NRC Augmented Inspection Team (AIT)/SpecialInspection Report
No. 030-31533/96002(DNMS)),

2 1Dear Mr. Haag: i

:

This refers to the specialinspection conducted on November 19,1996, at the Professional !
Service Industries, Inc. (PSI), Detroit, Michigan, f acility. The purpose of the inspection was
to determine whether possible generic issues involving training and implementation of
safety procedures at PSI field offices exist. At the Detroit facility, one of five visited by
the AIT, the team observed that a gauge was not secured from unauthorized removal while
it was located in the back of a PSI pickup truck parked at a construction site at the Henry
Ford Community College. The findings of the Detroit facility inspection were mailed to PSI
in the subject report dated January 2,1997.

Based on the information developed during the inspection and the information provided in a
*

letter from PSI dated January 31,1997, the NRC has determined that a significant
violation of NRC requirements occurred. This violation is cited in the enclosed Notice of
Violation (Notice) and the circumstances surrounding it aro described in detail in the
subject inspection report. |

The violation is attributed to the f ailure of the gauge operator to follow PSI radiation safety
procedures to secure or maintain constant surveillance of material. This matter is of
significant regulatory concern because a device containing NRC-licensed material was
allowed to be left unsecured and uncontrolled in an unrestricted area. It was fortuitous
that the device was not stolen or used improperly, incumbent upon each NRC licensee is
the responsibility to protect public health and safety, and the health and safety of its '

employees, by ensuring that all NRC requirements are met, and in particular, that NRC-
licensed materialis controlled so that it is not lost or damaged and does not become a
hazard to the public. The incident indicates a lack of effective training to ensure that
NRC-licensed materialis appropriately safeguarded. This violation represents a significant
f ailure to control licensed material and is categorized at Severity Level ill in accordance
with the " General Statement of Policy and Procedure for NRC Enforcement Actions"
(Enforcement Policy), NUREG-1600. {\
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1 in accordance with the Enforcement Policy, a base civil penalty in the amount of $2,500 is
con;;idered for a Severity Level 111 Violation. Your facility has not been the subject of NRC3

escalated enforcement action; therefore, the NRC considered whether credit was
warranted _for Corrective Action in accordance with the civil penalty assessment process in,

d

Sectior. VI.B.2 of the Enforcement Policy. Credit was warranted for the following
j corrective actions: in order to clearly communicate security and control requirements to

j
operators, the PSI Radiation Safety Guideline RSG-97-01 was developed, which clearly i

describes how the device is to be transported and secured; all gauge operators received a i

i copy of the procedure by mail; the procedure has been incorporated into the training
program to verify that operators understand the requirements; retraining was provided for
all opersitors working out of the Michigan office; and RSG-97-01 will be incorporated into;

the next revision of PSl's operation and emergency procedures, j
.

Therefore, to encourage prompt and comprehensive corrective actions, I hau dided not
to propose a civil penalty in this case. However, significant violations in the future could

~

result in a civil penalty. In addition, issuance of this Severity Level lil violation constitutes,

j escalated enforcement action that may subject you to increased inspection effort.

|The NRC has concluded that information regarding the reasons for the violation, and the
*

'

. corrective actions taken and planned to correct the violation and prevent recurrence are
I already adequately addressed in a letter from PSI dated January 31,1997. Therefore, you j

are not required to respond to this letter unless the description therein does not accurately j,

*

reflect your corrective actions or your position. In that case, or if you choose to provide j
! additional information, you should follow the instructions specified in the enclosed Notice. !

J i
i i

in accordance with 10 CFR 2.790 of the NRC's " Rules of Practice," a copy of this letter. |

the enclosed Notice, and your response if you choose to respond, will be placed in the
NRC Public Document Room.

Sincerely, i

i

|

%{[
0
LA.> |

A. Bill Beach '

Regional Administrator |

Docket No. 030-20479
License No. 34-21301-01

Enclosure: Notice of Violation
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In accordance with the Enforcement Policy, a base civil penalty in the amount of $2,500 is <

considered for a Severity Level ||| Violation. Your facility has not been the subject of NRC [
escalated enforcement action; therefore, the NRC considered whether credit was

,

warranted for Corrective Action in accordance with the civil penalty assessment process in .

Section VI.B.2 of the Enforcement Policy. Credit was warranted for the following
corrective actions: in order to clearly communicate security and control requirements to |
operators, the PSI Radiation Safety Guideline RSG-97-01 was developed, which clearly
describes how the device is to be transported and secured; all gauge operators received a
copy of the procedure by mail; the procedure has been incorporated into the training
program to verify that operators understand the requirements; retraining was provided for
all operators working out of the Michigan office; and RSG-97-01 will be incorporated into
the next revision of PSl's operation and emergency procedures. ;

Therefore, to encourage prompt and comprehensive corrective actions, I have decided not
,

to propose a civil penalty in this case. However, significant violations in the future could !

result in a civil penalty. In addition, issuance of this Severity Level 111 violation constitutes
|escalated enforcement action that may subject you to increased inspection effort. '

The NRC has concluded that information regarding the reasons for the violation, and the
corrective actions taken and planned to correct the violation and prevent recurrence are '

already adequately addressed in a letter from PSI dated January 31,1997. Therefore, you
are not required to respond to this letter unless the description therein does not accurately
reflect your corrective actions or your position. In that case, or if you choose to provide

j
additional information, you should follow the instructions specified in the enclosed Notice.

t

in accordance with 10 CFR 2.790 of the NRC's " Rules of Practice," a copy of this letter, f
the enclosed Notice, and your response if you choose to respond, will be placed in the i

NRC Public Document Room.

Sincerely,
;

|

t

A. Bill Beach i

Regional Administrator

Docket No. 030-20479 j
License No. 34-21301-01 1

Enclosure: Notice of Violation
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In accordance with the Enforcement Policy, a base civil penalty in the amount of $2,500 is
considered for a Severity Level lli Violation. Your facility has not been the subject of NRC
escalated enforcement action; therefore, the NRC considered whether credit was
warranted for Corrective Action in accordance with the civil penalty assessment process in
Section VI.B.2 of the Enforcement Policy. Credit was warranted for the following
corrective actions: in order to clearly communicate security and control requirements to
operators, the PSI Radiation' Safety Guideline RSG-97-01 was developed, which clearly
describes how the device is to be transported and secured; all gauge operators received a
copy of the procedure by mail; the procedure has been incorporated into the training
program to verify that operators understand the requirements; retraining was provided for
all operators working out of the Michigan office; and RSG-97-01 will be incorporated into
the next revision of PSI's operation and emergency procedures.

Therefore, to encourage prompt and comprehensive corrective actions, I have decided not
to propose a civil penalty in this case. However, significant violations in the future could
result in a civil penalty. In addition, issuance of this Severity Level til violation constitutes
escalated enforcement action, that may subject you to increased inspection effort.

The NRC has concluded that information regarding the reasons for the violation, and the
i

corrective actions taken and planned to correct the violation and prevent recurrence are '

already adequately addressed in a letter from PSI dated January 31,1997. Therefore, you
are not required to respond to this letter unless the description therein does not accurately
reflect your corrective actions or your position in that case, or if you choose to provide
additional information, you should follow the instructions specified in the enclosed Notice.

I
in accordance with 10 CFR 2.790 of the NRC's " Rules of Practice,' a copy of this letter, ;

the enclosed Notice, and your response if you choose to respond, will be placed in the |

NRC Public Document Room.

Sincerely,

A. Bill Beach
Regional Administrator

Docket No. 030-20479
License No. 34-21301-01

Enclosure: Nooce of Violation

DOCUMENT NAME: G:\EICS\96-490.ENF
To receive a copy of this document. Indicate in the bos *C" = Copy without ettschment/ enclosure *E* = Copy with attachment / enclosure
*N" = No copy
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