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To Whom It May Concern,

This letter is to fulfill our obligation to report a lost instrument as stated in the Operations Manual
of our X-Ray Fluorescence Analyzer Model 100 (also known as a model 8620), Serial Number '

1233. This laboratory instrument is manufactured by Asoma Instmments of Austin, Texas.
,

f

We had shipped our instrument out for printer repair to Asoma Instruments in Austin on February
18,1997 by Airborne Express. As of this date, Airborne has not been able to Snd the package.
We are in the process of filing a lost claim form with Airborne. If we hear that that the instrument
has been recovered, we will let you know.

I can be reached at the address and phone below if you need further information.

Sincerely,

3 7
g

/

i

Yames B. Troll ,

Sr. Scientist
Smithkline Beecham Consumer Healthcare

;

300 S. Broadway
St. Louis, MO 63102
314-621-2304 ext. 271

cc: XRF file
C. AshIey, Quality Manager, SB
Asoma Instmments, ATTN.: G. Volk
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To Whom It May Concem,

1
'

| This letter is to fulfill our obligation to report a lost instrument as stated in the Operations Manual !
ofour X-Ray Fluorescence Analyzer Model 100 (also known as a model 8620), Serial Number;

1233. This laboratory instrument is manufactured by Asoma Instruments of Austin, Texas.

We had shipped our instrument out for printer repair to Asoma Instruments in Austin on February
| 18,1997 by Airborne Express. As of this date, Airborne has not been able to find the package.

We are in the process of filing a lost claim form with Airborne. If we hear that that the instrument
has been recovered, we will let you know.

( I can be reached at the address and phone below ifyou need further information. !

Sincerely,
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ames B. Troll *

Sr. Scientist
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cc: XRF file

| C. Ashley, Quality Manager, SB
Asoma Instruments, ATTN.: G. Volk
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