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PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

PROJECT TITLE
The title of this project is as follows:

Acquisition of Microcomputer Hardware and Software, Laser
Printers, and Microcomputer Support Services.

[End of Clause)

BRIEF DESCRIPTION OF WORK (MAR 1987)
ALTERNATE 1 (JUN 1588)

(a) Brief description of work:

The Contractor shall furnish microcomputers, laser printers,
microcomputer software, maintenance and support services to
the NRC in accordance with the Statement of Work. This is
an indefinite quantity, indefinite delivery, fixed-price
type of contract with provision for cost-plus-fixed-fee for
tne maintenance and support services portion of this
contract,

(b) Orders will be issued for work required by the NRC in
accordance with 52.216-18 Ordering. Only Contracting
Officers of the NRC or other individuals specifically
authorized under this contract may authorize the initiation of
work under this contract. The provisions of this contract
shall govern all orders issued hereunder.

[End of Clause]
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8 SCHEDULE OF DELIVERABLES
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Microcomputer Software

Microsoft Windows NT 4 X Workstation

27927

251 343 00

117.450 00

46,980 00

23 490 00

Microsoft Windows NT 4 X Server

S68.17

i1.363 40

251,343 00

11,469 60

11469 60

11.469 60

572010

Microsoft Windows 95

181 90

S.095 00

11,469 60
G180 00

9 180 00

9,180 00

9,186 00

4% 815 06

Microsoft Windows OM

96 30

481500

4.860 00

4860 00

4. 860 00

4 8ol (0
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Corel WaordPerfect for Windows Ver 3 X/95/
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168 707 00
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363 80
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$3 144 329 38
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i Hardware, Software & Mamtensnce

1a Om-site Suppont Services

130,963 00
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Project Manages
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Microcomputer Technician

Dispatcher

53241 60
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Of-site Support Services
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111,067 60

s3I %
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$5.102 80
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S8 459 00

60213 06

62 019 00
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169,304 20

i74 383 00
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185.002 00

872 676 00
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18 919 06

19,457 00

20072 00

20,674 00

@7 S8 60
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5 536 9%

5.697 D)

S 868 00

6.044 00

26 364 ®
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Fee Amount 3 i14se | § 113347 | § 116326 | $ 119395 | § 122,553 | $582,075 00
Cost S 1577936]% 161924618 166179318 1705617 [$  1.750.754 | $8.315 346 00|

Total Contract Amount $4.922 261 52 [$4 876 922 38 | $3.888.626 38 |$3.355 322 28 | $2 938 837 88 $19.981.970 44



NRC-33-87-182 Secticn B

B.4 CONSIDERATION AND OBLIGATION--FIRM FIXED-PRICE DELIVERY
ORDERS

(a)

(b)

(e)

The total estimated amount of this contract (ceiling)
for the hardware and software ordered, delivered, and
accepted under the 1l-year base period of this contract
is $3,233,869.52. The Contracting Officer may place
orders with the contractor during the l-year base
period provided the aggregate amount of such orders
does not exceed the Maximum Ordering Limi.-vion for
this period of §3,233,869.52.

The amount presently obligated for the acquisition of
hardware and software is $1,680,000.00. The
Contracting Officer may issue order for work up to the
amount presently obligated. This obligated amount may
be unilaterally increased from time to time by the
Contracting Officer by written modification to this
contract. The obligated amount shall, at no time,
exceed the contract ceiling as specified in paragraph
a. above. When and if the amount(s) paid and payable
to the Contractor hereunder shall equal the obligated
amount, the Contractor shall not be obligated to
continue performance of the work unless and until the
Contracting Officer shall increase the amount obligated
with respect to this contract. Any work undertaken by
the Contractor in excess of the cbligated amount
specified above 1s done so at the Contractor’'s sole
risk.

The Maximum Ordering Limitation (MOL) set above for the
l-year contract base period for the hardware and
software ordered, delivered, and accepted under this
contract may be increased by $3,224,773.87 for Option
Year One. The Contracting Officer may place orders
with the contractor during Option Year One provided the
aggregate amount of such orders does not exceed the new
MOL $6,458,643,39.

The guaranteed minimum to be obligated by the
Government for hardware and software to be ordered,
delivered, and accepted under this contract for Option
Year One, if exercised, will be $356,878.50.

The Maximum Ordering Limitation (MOL) set above for the
l-year contract base period and Option Year One for the
hardware and software ordered, delivered, and accepted
under this contract may be increased by $3,224,773.87
for Option Year Two. The Contracting Cfficer may place
orders with the contractor during Option Year Two
provided the aggregate amount of such corders does not
exceed the new MOL $9,683,417.26.
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B.4 (Continued)

(f)

(1)

(3)

The guarant.eed minimum to be obligated by the
Government for hardware and software to be ordered,
delivered, and accepted under this contract for Option
Year Two, if exercised, will be $356,878.50.

The Maximum Ordering Limitation (MOL) set above for the
1-year contract base period, Option Year One, and
Option Year Two for the hardware and software ordered,
delivered, and accepted under this contract may be
increased by $3,224,773.87 for Option Year Three. The
Contracting Officer may place orders with the
contractor during Option Year Three provided the
aggregate amount of such orders does not exceed the new
MOL $12,908,191.13.

The guaranteed minimum to be obligated by the
Government for hardware and software to be ordered,
delivered, and accepted under this contract for Option
Year Three, if exercised, will be $356,878.50.

The Maximum Ordering Limitation (MOL) set above for the
1-year contract base period, Option Year One, Option
Year Two, and Option Year Three for the hardware and
software ordered, delivered, and accepted under this
contract may be increased by $3,224,773.87 for Option
Year Four. The Contracting Officer may place orders
with the contractor during Option Year Four provided
the aggregate amount of such orders does not exceed the
new MOL $16,132,965.00.

The guaranteed minimum to be obligated by the
Government for hardware and software to be ordered,
delivered, and accepted under this contract for Option
Year Four, if exercised, will be $356,878.50.

[End of Clause]

B.5 CONSIDERATION AND OBLIGATION-- COST PLUS FIXED FEE

BASE PERIOD

(a)

Tre total estimated cost of the support services
portion of this contract for the l-year base period is
§1,688,392,00, of which the sum of $1,577,936.00
represents the estimated reimbursable costs, and of
which $110,456.00 represents the fixed fee.

There shall be no adjustment in the amount of the
Contractors’'s fixed fee by reason of differences
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B.5 (Continued)

(e)

(d)

between any estimate of cost for performance of the
work under this contract and the actual cost for
performance of that work.

The amount currently obligated by the Government with
respect to this contract is $1,641,000.00, of which the
sum of $1,526,130.00 represents the estimated
reimbursable costs, and of which $114,870.00 represents
the fixed fee.

It is estimated that the amount currently allotted will
cover performarice through November 1, 1997,

OPTION YEAR ONE

(a)

The total estimated cost of the support services
portion of this contract for Option Year One is
§1,732,593.00, of which the sum of $1,619,246.00
repregsents the estimated reimbursable costs, and of
which $113,347.00 represents the fixed fee.

OPTION YEAR TWO

The total estimated cost of the support services
portion of this contract for Option Year Two is
$1,778,119.00, of which the sum of $1,661,793.00
represents the estimated reimbursable costs, and of
which $116,326.00 represents the fixed fee.

OPTION YEAR THREE

(a)

The total estimated cost of the support services
portion of this contract for Option Year Three is
$1,825,010.00 , of which the sum of $1,705,617.00
represents the est_.mated reimbursable costs, and of
which $119,393.00 represents the fixed fee.

OPTION YEAR FOUR

(a)

The total estimated cost of the support services
portion of this contract for Option Year Four is
$1,873,307.00 , of which the sum of $1,750,754.00
represents the estimated reimbursable costs, and of
which $122,553.00 represents the fixed lee.

[End of Clause]

—
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TEMPORARY OR PERMANENT PRICE REDUCTIONS (PRICE NOTICE)

The Contractor shall inform the Contracting Officer and the
Project Officer in writing (Price Notice) of any "specials" or
existing or impending temporary or permanent price reductions on
or dirvectly affecting any product or products on the schedule,
and shall make a proposal for a temporary or permanent price
reduction on the product(s) so affected (as appropriate), to be
negotiated and incorporated into the contract as a modification.
This Price Notice and proposal shall be provided soon enough to
give the Government reasonable time to take advantage of the
offer. Delivery times in such circumstances will be the same as
elsewhere provided in the contract, unless the Contractor
notifies the Contracting Officer and the NRC Project Officer
within five (5) working days of receipt of the delivery order
that delivery times may be subject to availability to the
Contractor of any components required to meet the order. In that
case, the crder may be cancelled or the delivery order may be
adjusted at the discretion of the Contracting Officer.

The Contractor guarantees that all prices under this contract
shall be "most favored customer" prices.

LEVEL OF EFFORT - COST-REIMBURSEMENT TERM CONTRACT

(a) The Contractor shall perform all support services
required by the Statement of Work within the level of effort
specified. The Government will order 225,000 +/-10% direct laboy
hours for the contract period of five years, which represents the
Government ‘s best estimate of the level of effort required to
fulfill these requirements.

{b) For determining level of effort hours, direct labor
includes personnel such as Program Manager, Senior Systems
Consultant, Senior Microcomputer Technicians, Microcomputer
Technicians, Dispatcher, Computer Assistant, etc. Support
personnel such as company management, typists, etc., will not be
considered as part of the level of effort.

(c) 1If the Contractor provides less than 90 percent of the
level of effort specified for the period of performance of three
years, an equitable downward adjustment of the fixed fee will be
made. The Government may reguire the Contractor to provide
additional effort up to 110 percent of the level of effort.
However, this additional effort shall not result in any increase
in fixed fee.

(d) These terms and conditions do not supersede the
requirements of either Clause 52.232-20 "Limitation of Cost" or
Clause 52.232-22 "Limitation of Funds".
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SECTION C - REQUIREMENTS, SPECIFICATIONS AND DESCRIPTIONS
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Background

The U S Nuclear Regulatory Commission (NRC) is charged with regulating the
commercial use of nuclear materials to assure the heaith and safety of the public
Increasing reguiatory duties coupled with decreasing resources require NRC to
continually improve and expand the use of automated information technology
During the past 5 years the Agency has accelerated its commitment to distribute
the power of computers to all possible end users. During FY 1993 the Agency
completed an effort to provide a personal computer (PC) to each employee for
performing assigned duties. These PCs have been interconnected in Local Area
Network (LAN) configurations and the LANs have been interconnected into Wide
Area Network (WAN) configurations using high-speed router technology, to ensure
reliable Agency-wide information exchange and maximize data sharng

This Contract is riot intended to provide special peripheral devices for NRC's
dicabled employees. These requirements continue to be successfully
accommodated through other acquisition strategies, such as requisitions to
specific vendors who provide peripheral devices that accommodate the specific
disability for which accommodation has been requested IRM has made frequent
use of the General Services Administration document, “Managing Information
Resources for Accessibility”. Appendix J, as well as their Clearinghouse on
Computer Accommodation, to identify available peripheral devices and vendors
who supply them. NRC's Working Group for Persons with Disabilities has
completed a brochure titled, "Working With People With Disabilities" for distribution
msgge NRC. that explains the process for requesting and receiving accommodation
products

Scope

The Contractor shall furnish all necessary, fully trained personnel, supervision,
services, facilities, hardware and software to successfully meet the requirements
set forth in this Contract  The Contractor shall be capable of responding on-site
to requests from the time of initial notification of a problem within 1 hour as stated
in section C 6 to the NRC's White Flint North complex

The Contractor shall be responsible for providing offsite setup and test facilities so
that all hardware components purchased under this Contract can be assembled,
stored, and warranty repaired at the Contractor's facilities if warranty repair

1s Impossible Additionally, these facilities shall provide for burn-in of Contractor-
manufactured hardware, and maintenance activities for any NRC owned
microcomputer hardware, as required. The offsite facilities shall conform to
mar.ufacturer standards for appropriate power distribution, ventilation, and space
management of the number of systems supported at one time. For the bulk of
work to be performed under this Contract, such as the activities listea below,

the  Contractor shall use the offsite staging facility as a home base
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The Contractor shall primarily provide services during the Principal Pernod of
Support (PPS), which shall be between 700 am. and 6.00 p m., Monday through
Friday, excluding Federal Government holidays There are exceptions that require
the contractor to provide services during non-PPS time periods, (see Sections
C.5.1 and C 6) with advance notification Unless authorized by the NRC Project
Officer, there shall be no additional charge for service which was begun during the
PPS and extended beyond the PPS.

Description of Current Environment

Headquarters Staff Locations

The NRC has approximately 3,200 emplovees. About 2,200 of these are located
at HQ in the Washington, DC Metropolitan area. HQ NRC is comprised of the One
White Flint North (OWFN) and Two White Flint North (TWFN) buildings in
Rockville, MD, and Washington, DC offices on "L" Street. NRC also has
microcomputer hardware and software resources located at local contractor
offices. See Table 1 for listing of all building locations. The Government may add
or remove locations identified in Table 1 at any time during the life of this contract

Regional Staff Locations

The NRC has four Regional Offices which are located in King of Prussia, PA
(Region 1), Marietta, GA (Region ), Glen Ellyn, IL (Regicn ill), and Arlington, TX
(Region V). A Technical Training Center is located in Chattanooga, TN. The
NRC also has Resident Inspectors at each of the 108 nuclear power reactor
facilities located throughout the United States and maintains field offices in Walnut
Creek, CA, Las Vegas, NV, West Paducah, KY. and Piketon, OH.

Current Microcomputer Hardware and Software Envi;onment

The NRC presently has installed approximately 4200 microcomputers
supporting @ mix of 16 and 32 bit operating systems. Workstation types include
IBM-compatible desktop microcomputers and laptops, SUN and DEC high-
performance workstations, Apple desktop computers and laptops. An estimated
400 of the IBM-compatible 486 desktops are candidates for immediate
replacement because of their age and incompatibility with upgrades necessary for
current technology

NRC's microcomputer environment is primarily DOSMWindows based, with a
relatively small but increasing number of Microsoft Windows 95 Microsoft
Windows NT 3514 X, and ':?NIX platforms (e.g.. SUN and DEC) Software
programs include WordPerfect Office, WordPerfect, Lotus 1-2-3, dBase, MS-
Access, Harvard Graphics, Smarterm 470, Netscape, and PC Anywhere The
Contractor shall be responsible for support services vithin this environment as
described in Section C 5 4
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The NRC's LANs are configured as 16 Mbps Token Rings using a physical star
topology on twisted pair cable (IBM Type 1) The UNIX-based workstations are
connected via Ethernet LANs To facilitate network management and reliability,
the Agency uses active concentrators for connecting workstations to the network
This design provides a migration path for implementing high speed data
communications such as Fiber Distributed Data Interface (FDDI) or Asynchronous
Transfer Mode (ATM). The Contractor shall coordinate support services under this
Contract with those provided under separate contract within the networked
environment,

General Requirements

Contractor-Furnished Resources

The Contractor shall furnish all necessary, fully trained personnel, supervision
services, facilities, hardware, and software to successfully meet the requirements
set forth in this Contract The Contractor shall be capable of responding within a
maximum of 1 hour onsite to the initial oral, written, or telephonic notification of a
problem to the NRC's White Flint North complex to ensure compliance with NRC
?ervuce Level Agreements as noted for the various support services under this
sontract

The Contractor shall be responsible for supplying anti-static bracelets or other
wrist-type grounding straps, which shall be worn when performing microcomputer
hardware burn-in, instailation, upgrades, warranty or maintenance activities,
current virus detection software; burn-in software. and fools, software diagnostics
tools, carts and vehicles for moving and transporting hardware and software to and
from, and within NRC and Contractor buildings

The Contractor shall be responsible for supplying a standard shirt/sweater/jacket
with the offeror's name or logo on a nametag by which the contractor and
contractor-personnel can clearly be identified at all imes during the Principle
Period of Support and during any interaction with the NRC client base. In
performance of the contract, the contractor shall provide the service and
administrative support specified in the statement of work to all units of the
agency. Thus, the contractor's staff will be highly visible within the agency It is
critical, therefore, that the successful contractor provide high quality and timely
service with a positive attitude ( service philosophy ) in performing such a
service. The method for clearly identifying contractor and contractor-personnel
at all imes proposed by the offeror may be incorporated into any resultant
contract

Government-Furnished Resources

The NRC will provide onsite office space and furnishings (including telephone) to
those few Contractor personnel whose onsite workplace must be in NRC offices
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(ie., Project Manager). Onsite employees may utilize local photocopy and/or
facsimile transmission capabilities on a limited basis These facilities shall be
located in the NRC's White Flint North complex

The NRC will provide the special bits required for installation and removal of the
security screws used in the NRC microcomputers. The Contractor shall be
responsible for accountability of each of the issued bits to ensure none are lost or
misused

The NRC will provide a microcomputer hardware inventory listing to the Contractor
within 10 workdays of Contract award for their use in proposing yearly hardware
replacements/upgrades. and showir? locations of hardware that the Contractor
may be called upon to upgrade. The NRC will identify to the Contractor the
microcomputers that are considered obsolete as of the beginning of this Contract
These microcomputers must be replaced first, at the direction of the NRC.

Hardware and Software Procurement

The Government may, at its option, procure and furnish any component o the
Contractor for installation or integration, as defined in Section C 5 4

The Contractor shall provide any of the hardware, software and options described
in Sections C 5.2 and C 5 3 as ordered by the NRC The Contractor shall adhere
to all applicable Government rules and regulations in any procurement made as a
Government agent The Contractor shall scan all microcomputers after installation
of all required software and certify them to be free from known viruses

Contractor Assembly, Burn-in, and Configuration Facilities

In accordance with ( FAR 52 246-16-Responsibility for Supplies ) under subsection
clause E 1, all components ordered by the Contractor for the NRC shall be the
property of the Contractor until such time as they have passed all tests, been
ioaded with the proper software (if applicable), and successfully delivered to and
accepted by the NRC  The Contractor shall be provided the NRC bar-code
inventory control tag that is to be affixed to all purchased hardware (as identified
by the NRC) after acceptance at the NRC work site the Contractor shall be
responsible for updating the appropriate inventory control paperwork (see
documentation described in Sections C 54 a2 and C 54 a 3) and for entering the
appropriate information into the Agency's Asset Management and Tracking
Systems (see Section C 54.c) The Contractor shall provide a facility wherein all
hardware and software components can be assembled, stored. warranty repaired,
and tested. The NRC may conduct site visits to the Contractor facility at any time
during the period of performance of this Contract
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Contractor personnel assigned to this Contract shall be cleared by NRC Security
for unescorted access within NRC buildings. Each Contractor employee shall be
required to submit secunty forms (either NRC and/or GSA) for this purpose. No
Foreign Nationals may be presented for security processing.

Specific Requirements

Project Management, Personnel and Administration

The Contractor shall provide qualified, and fully trained, personne!, as discussed in
Section C 6, to perform all support services and warranty activities as defined in
Sections C54 and C55 The Contractor's personnel shall act in a courteous,
responsive, and professional manner at all times. It shall be the responsibility of
the Contractor to develop, implement, and maintain a training program to ensure
tha: key personnel maintain a current knowledge of the hardware and software
technology provided by, and supported through, this Contract.

The Contractor shall maintain continuous availability of all key personnel who are
required for successful performance of the work described in this Contract The
Contractor shall ensure that key personnel and backup personnel are committed to
perform the services during the performance hours as described in Section C 56

The Contractor shall refer to the key personnel clause under Section H, for the
listing of all personnel committed to perform the work under this Contract. The
Contractor shall ensure that all such personnel are provided a copy of the
Statement of Work (Section C of this Contract) prior to commencement of work
and are familiar not only with the objectives of this Contract but also with the basic
skills, functional responsibilities and experience required for the assigned position
Prior to the Contractor's removal of such personnel from this contract, the
Contractor shall submit to the NRC Contracting Officer for approval the resume of
a qualified replacement as required by the key personnel clause.

The Contractor shall be responsible for supplying. anti-static bracelets or other
wrist-type grounding straps, which shall pe worn when performing microcomputer
hardware burn-in, installation, upgrades, warranty or maintenance activities
current virus detection software; burn-in software described in Section C54.a2,
and tools, carts and vehicles for moving and transporting hardware and software
to, within and between NRC and Contractor buildings.

The Contractor shall have available, on-call, additional qualified technicians to
meet peak workload requirements. One extra technician shall be available. on-
call, with 2 hour notice, and as many as six additional technicians shall be
available, on-call, with 2 day notice for evening or weekend work to support
hardware deinstall/reinstall requirements arnsing from major NRC organizational
moves, or other emergencies. The technicians shall possess the basic skills and
the level of experience necessary to perform the functional responsibilities as
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outlined in Sections C54andC55

The Contractor shall provide a Plan of the Day (Cailly Report) in a detailed portable
format as defined by the NRC outiining daily trouble ticket status as well as prOgect
progress and tracking, and mect with, a designated co-project officer at or before
8 30am each workday. This plan shall Iist all planned activities, including
outstanding customer support tickets (except customer support tickets received
after 6:00pm the previous day) The Contractor shall identfy any expected
problems, need for work prioritization, or the need to call in additional temporary
contractor staff to accommodate the workload

The Contractor shall provide a report twice a week which consolidates the Daily
Reports and specifies the status of each service request. This report will be in a
detailed portable format as defined by the NRC A copy of the Weekly Report shall
be provided to all Co-Project Officers, the Project Manager of the Customer
Support Center, and the Project Manager of the Network Control Center or as
requesied by the designated co-project officer

Hardware Acquisition

This Section specifies the hardware and software that the contractor shall furnish
when directed by the NRC . The Contractor shall provide and support, accordmg_ to
Sections C54 and C55 al of the required hardware and options. he
Contractor shall be responsible for ensuring that all microcomputers, printers, and
other items work correctly and according to manufacturers' guidelines and NRC
technical direction

The Contractor shall ensure that the microcomputer system units and printers are
completely assembled (RAM and adapters installed) upon arrival at the NRC. The
Contractor shall not perform onsite (NRC location) assembly. For desktop
microcomputers, the Contractor installation personnel shall only have to unbox and
install the fully configured printer or system unit and associated components at the
NRC work site (user's location). For notebook microcomputers, the Contractor
shall deliver the fully configured units to a central NRC work site location for
preparation of the necessary sensitive property receipt (Form 119).

The Contractor shall ensure that every desktop and laptop microcomputer system
provided under this Contract has the latest version of Microsoft (MS) DOS (no
older than version 6 22) and MS Windows (no older than version 3.11) installed
and operational on the hard disk drive. f MS DOS and Windows are no longer
commercially available, the Contractor shall ensure that MS Windows 95 or
Windows NT (as specified by NRC at time of order) is instalied and operational on
each laptop and desktop microcomputer.

The Contractor shall ensure that all hardware functions correctly and meets the
specifications and requirements of this Contract The specifications and
requirements do not exclude any components or features provided by the original
hardware manufacturer as a standard feature of a desktop or notebook
microcomputer or laser printer



The Contractc  all ensure that all hardware acquired through this Contract is
compliant with the Government's "Energy Star” energy efficiency program

The Contractor shall repair or replace within 8 workhours, any hardware not
operational upon arrival at an NRC work site.  If the hardware remains unusable
due to a hardware malfunction, through no fault or negligence of the Government,
for a period longer than 8 consecutive workhours, the contractor shall replace the
hardware with new equal or better than hardware If onginal manufacturer parts are
not available as described in Section C 5 5

All hardware and components shall be covered by a minimum 2-years on-site
parts and labor warranty  Specific additional provisions of the NRC's requirements
relative to warranty repairs and Contractor performance and response are
aiscussed In detail in Section C55 At expiration of the warranty period, the
Contractor shall ensure that repair parts are readily available to the NRC for
maintenance of the hardware for a period of 5 years

C.5.2.a Desktop Microcomputers

System Units

The system units shall have a 6' detachable power cord. The power cord
must have a grounding plug, which complies with NEMA 5-15P

The system units shall have an automatic power-on self test to detect
erors

The system units shall have a built-in real-time clock/calendar with battery
back-up. The battery shall be a single, independent, replaceable unit

Systems shall have the capability to protect unauthorized access to the
system unit by the creation of a system password for data protection by
denying access o the PC and aliowing the system to boot only after the
user enters the vel'y password, and keyboard password for locking and
unlocking the keyboard without turning off the system unit.

The Contractor shall ensure that each desktop microcomputer has a system
user's manual The Contractor shall ensure that this documentation fully
describes the setup procedures and system operational characteristics. A
set of documentation describing the specifications for each individual
component is not acceptable as a system user's manual.

The Contractor shall ensure and certify that all systems components are
year 2000 compliant.

The Contractor shall ensure that all Microcomputer System Unit Chassis will
accept the NRC Standard Security Fastener ( 632 - 3/8" )



Microcomputer System Units

THE FOLLOWING IS A LIST OF THE MINIMUM ACCEPTABLE FEATURES
REQUIRED BY NRC FCR THIS EQUIPMENT:

#1 WORKSTATION
Intel or compatible 20u MHz Pentium microprocessor

Mini-Tower Tool-free Chassis (6 Bay- 4 Exposed 1 External-3 5"/ 2 External-5 2%

¥
200 watt , 115V/220V switch selectable power supply unit

16KB Level 1 (L-1) write-back cache integrated on CPU

15 nanosecond (ns) 512KB Level 2 (L-2) Pipeline Burst SRAM cache

4 Integrated Tinned SIMM Sockets on system board for removable Tinned SIMMS

16MB Tinned EDO DRAM expandable to 128MB

ysiem musl adx Q*Lﬁ and supp xiengeg ata ‘,'; ut (El M € RAM as

single or double side SRAM SIMM modules of the 4/8/16/32/64/128MB 72-pin S

1 44MB 3.5" floppy diskette drive (FDD)

2 X GB luc (11ms average seek time ) 16MB External Data Transfer Rate per
second hard disk drive (HDD)

Multi-session, Multimedia Personal Computer plus Multi-path Channel
(MPC/MPC2) compliant (115ms access time. 1. 2MB/S DTR) Eight speedJ Interna
CD-ROM IDE drive

Systerm must accept and support Intel or compatible 250MHz and Next
Generation Processors

Intel Advanced/ML (Marlin) Systems Board or compatible
Intel Triton/Triton || 82430HX PCI/ISA Chip Set or Compatible

PCIl Local Bus

High Speed Mode 4 data transfer dual channel 32-bit Peripheral Component
Interconnect (PCl)Enhanced bus mastering IDE interface. ( Dual channel support for
p 10 4 IDE devices

Integrated 320-Pin Type 7 Zero Insertion Force (ZIF) socket

Systems board must accept and support next generation intel or compatible
processor upgrades




64-bit PCI Local Bus graphics accelerator card with 2MB WRAM
2 16-bit ISA slots, 3 22-bit PCI & 1 PCI/ISA slots

Integrated input/output (1/0) controller with keyboard, diskette drive, and  hard
disk drive controllers

Integrated 2 - serial, 1- parallel ports, and 2- 6 pin mini-DIN connector ports
104 or 124-key AnyKey programmable 6 pin mini-DIN connector keyboard
Replaceable coin--type battery or Replaceable Real-time clock/battery rmodule
MS-DOS 6.22/Microsoft Windows 3.11 or iatest version at time of delivery

MS or compatible 2 button PS/2 6- pin mini-DIN mouse ver. 2 0A or latest
version at time of delivery

All tems shall be Microsoft Windows 95/Windowe NT 3 51\Vindows NT 4 X

ompatible
Microsoft Windows 95/Windows NT 3 51 Uparade

All systems components must be on the Microsoft NT Hardware Compatibility
List (HCL)

AMI or compatible Flash ROM BIOS
System Setup Program built into the BIOS
Plug and Play Compatible

Fully FCC Class = Certified

UL Listed

Energy Star Compliant

#2 WORKSTATION

Intel or compatible 200 MHz PentiumPro microprocessor

Mini-Tower Tool-free Chassis (@ Bay- 4 Exposed 1 Externa

1K

200 watt | 115V/220V switch selectable power supply unit

16KB Level 1 (L-1)




15 nancsecond (ns) 512KB Level 2 (L-2) Pipeline Burst SRAM cache
4 integrated Tinned SIMM Sockets on system board for removable Tinned SIMMS
32MB Tinned EDO DRAM expandable to 128MB

oystem must accept and support Extended Data QOutput (EDQ) Mode DRAM as well as standard 72-pi

single or double side SRAM SIMM modules of the 4/8/16/32/64/128MB 72-pin SIMM module onhguratior

1.44MB 3 5" floppy diskette drive (FDD)

2. X GB IDE (11ms average seek time ) 16MB External Data Transfer Rate per
second hard disk drive (HDD)

Multi-session, Multimedia Personal Computer plus Multi-path Channe!
(MPC/MPC2) compliant (115ms access time, 1.2MB/S DTR) Eight speed Interna
CD-ROM IDE drive

System must ~ccept and support Intel or compatible 300MHz and Next
Generation Processors
Intel VX440FX (Venus) ATXC Systems Board or compatible

OFX PCIISA Chip Set or Compatible

PCI Local Bus

High Speed Mode 4 data transfer dual channel 32-bit Peripheral Component
Interconnect (PCl)Enhanced bus mastering IDE interface. ( Dual channe! support for

up to 4 IDE devices

integrated Type 8 Zero Insertion Force (ZIF) socket

Systems board must accept and support next generation Intel or compatible
processor upgrades

64-bit PCI Local Bus graphics accelerator card with 4MB WRAN,
2 16-bit ISA slots, 3 32-bit PCI1 & 1 PCI/ISA siots

integrated input/output (1/O) controlier with keyboard, diskette drive, and  hard
adisk drive controllers

Integrated 2 - serial, 1- parallel ports, and 2- 6 pin mini-DIN connector ports
104 or 124-key AnyKey programmable 6 pin mini-DIN connector keyboard
Replaceable coin--type battery or Replaceable Real-time clock/battery module

MS-Windows NT 3.51/4 X or latest version at time of delivery




MS or cusr auple 2 button PS/2 6- ¢in mini-DIN mouse ver 2.0A or latest

Vi UL

version at time of delivery

All tems shall be Microsoft Windows 95/Windows NT 3 51/Windows NT 4 x
LC"'_'\;"I”blE‘

Microsoft Windows '95/Windows NT 3 51 Upgrade

All systems components must be on the Microsoft NT Hardware Compatibility
List (HCL)

AMI or compatible Flash ROM BIOS
System Setup Program built into the BIOS
Piug and Play Compatible

Fully FCC Class B Certified

UL Listed

Energy Star Compliant

C.6.2.a.1 Options

Token Ring Network Adapters (EISA, ISA, PCI as specified on order

Madge 16/4 RingNode AT Token Ring or Compatible Network Interface Card

.o

Video Card

64-bit FCi Loca!l Bus graphics accelerator card with 4MB WRAM

Memory

72-Pin Tinned SIMMs: 4Mx36-70ns, 1Mx36-70ns; 256Kx36-70ns
Extended Data Output (EDO) Mode DRAM
Standard 72-pin single or double side SRAM SIMM modules

. h




Hard Drives

3.X GB (formatted capacity) SCSI (Sub-10ms average seek time) 17MB External
Data Transfer Rate per second hard disk drive (HDD)

3 X GB (formattea capacity) IDE (Sub-11ms Average seek time) 177MB External
Data Transfer Rate per second hard disk drive (HDD)

- lomega JAZ Internal 1 X GB or compatibie Removable Media Drive

LA

CD-ROM Drives

Multi-session, Multimedia Personal Computer plus Multi-path Channel
(MPC/MPC2) compliant (115ms access time, 1.2MB/S DTR) Eight speed Internal
CD-ROM IDE drive

HP SureStore Internal 4X Reader/2X Recorder CD-Writer 4020! or compatible
internal CD-Recordable Device

LA

Modems

Hayes or compatible V 34 compliant internal PnP 33 6 faxymodem

LI

Sound Cards

32-bit PnP Sound Blaster or compatible PnP internal sound card

*r

Tape Backup Devices

. 1. X GB (10ms DTR) internal PnP IDE tape backup unit wiape

. 2 B

Bus Cards

Adaptec AHA-2940 PnP PCI| SCSI Adapter or compatible PnP SCSI Adapter

LA




Monitors (15”,17" or 21" as specified on order)

Multisync/multiscan, Non-Interlaced, Flat-screen, VGA Color Monitor

.26mm or finer dot pitch

1280x1024 Non-Interlaced Resolution

76Hz minimum refresh rate at 1280X1024 Non-Interlaced Resolution

Range Horizontal: 65Hz; Vertical 120Hz

Anti-Glare Screen Coating

Fully FCC Class B compliant; UL Listed; Energy Star Compliant

User image, size, position, and screen geometry controls to include in/out, left/nght
balance, tilt, align, rotate, side in/out, left/right balance for screen top/bottom, color.
resolution, on/off, contrast, bright, degauss, and synch

DB 15-pin input connector

110-120 V AC, 50/60 Hz Std. U.S. Power Supply

Plug and Play Compatible
Windows 95/Windows NT 3 51/Windows NT 4.0 compatible
6' power cord with grounding plug that complies with NEMA 5-15P
Tit-and-swivel base

C.5.2.b Color Laptop Microcomputers

This Section identifies the features required for a laptop microcomputer. The
Contractor shall provide and support all of the hardware and software identified.
including the latest version of MS-DOS (no older than version 6.22) and Windows
3.1 as an operating system on the systems purchased. The Contractor shall
accept full responsibility for ensuring that each laptop microcomputer functions
correctly and meets the specifications stated in this Section.

The mandatory requirements do not exclude any components or features provided
by the original hardware manufacturer as a standard feature of a system

The systems shall have an automatic power-on self test to detect errors. If the
power-on test gives an error number, a guide must be provided to explain the
number(s)

The Contractor shall ensure that each laptop microcomputer has a system users
manual. The Contractor shall ensure that this docume: itation fully describes the
setup procedures and system operational characteristics

The systems shall have a built-in real-time clock/calendar with battery back-up
The battery shall be a single, independent, replaceable unit.

120 MHz Intel Pentium Processor with 256Kb L2 Cache

12" Super VGA (800x600) Black Matrix TFT Color Display
VESA Local Bus Video Subsystem

16MB RAM (expandable to 40MB)

1.2 Gigabyte Internal Hard Drive with Enhanced IDE Controller




Integrated Internal 1.44MB F |oppg Disk Drive
Integrated Internal Quad Speed CD-ROM Drive
Internal 28 8Kbps Data/Fax Modem
Full function Computer Telephony
2 PCMCIA Card Slots (for 2 Type Il or 1 Type il Card)
Fuli-size, lift-up, 85-key keyboard with paim rest & tilt
Integrated Pointing Device
Ports. External Super VGA (1024x768, 256-color), Serial, Parallel, PS/2-style
Mouse/Keyboard. External FDD; RJ11; Expansion bus for docking station; 2 IRDA-
compliant Infrared
- 16-bit stereo audio with Sound Blaster support; Built-in Microphone & high-quality
Stereo Speakers, Microphone & Headphone Jacks; Manual Volume Control
MS-Windows 95 Operating System instalied (MS-DOS 6.22 & MS-Windows 3 1
supported)
Slot for Kensington Microsaver Cable L.ock
Power-on, system, and hard drive passwords
Worldwide Auto-sensing AC Adapter with 5-prong plug
Removable, Rechargeable Battery Pack
Support for dual batteries
3.1-9.0 Hour Battery Life for single battery
1.5 Hour for 90% Battery Quick Charge, 2.5 Hour for 100% Charge (2.0-3.0
Charge Time while in operation)
LCD Battery Life Indicator, Nondisruptive Battery Exchange
Carrying Case
Size: 8 5"'x12"x2 5"
Weight with battery under 8 pounds
Windows 95/Windows NT 3 51/Windows NT 4 0 compatible
FCC Class B, Energy Star compliant, UL-Listed

C.5.2.b.1 Options

The Contractor shall ensure that the following options are available for installation
with Notebook System # 1 or # 2, or as separate orders for installation in or with
existing NRC notebook microcomputers:
Additional battery pack
PCMCIA PC Card data/fax modem
PCMCIA (Madge or equal) PC Card Token Ring Network Adapter
Docking Station
C.5.2.c Laser Printers

The Contractor shall ensure that each laser printer purchased under this Contract
has a 10-foot parallel printer cable, a toner cartridge, and a power cord appropriate
for the printer The Contractor shall ensure that each laser printer has ali
operations manuals normally provided by the manufacturer The Contractor shall
provide to the NRC ~ne copy of the operations manual for each of the laser



printers purchased under this Contract

The Contractor shall ensure that each laser printer has the ordered options of
memory installed prior to delivery to the NRC work site (see Section C 54) The
Contractor shall identify a laser printer with additional memory and/or a network
interface card by marking the outside of the printer packing bo:« and enter the
identifying information into the Agency's Asset Management System.

The Contractor shall provide a minimum 1-year on-site parts and labor warranty for
all laser printers purchased under this Contract. Specific additional provisions of
the NRC's requirements relative to warranty repairs and Contractor performance
and response are discussed in detail in Section C55 At expiration of the
warranty period, the Contractor shall ensure that repair parts are readily available
to the NRC for maintenance of the hardware for a period of 5 years.

C.5.2.c.1 Laser Printer # 1 (High Speed Laser Printers)

PnP Compatible
Laser Diode or Electrophotography Print Method
12MB Std. Memory (Upgradeable to 132MB) with Memary Enhancement
Technology
600x600 dpi Resolution w/enhanced resolution for text & graphics
24 pages per minute Print Speed
25 Intellifont (including Letter Gothic, Italic, & Boid) and 10 TrueType Scalable
Fonts

- 4 available SIMM slots for additional memory or fonts

- IEEE 1284-compliant bi-directional parallel port interface

- Automatic interface switching between all ports

- 2 Modular /O slots for add-in cards

- Options: HP JetDirect (cr equal) for Token Ring Network, HP JetDirect (or equal)
for Ethernet, Duplex Unit for double-sided page printing
Enhanced HP PCL 5 (HP printer command language level 5); Optional Adobe
Postscript Level 2
Prints on 3x5" to 8 5x14" Paper including: Plain bond & Letterhead paper:
(ransparencies, Adhesive Labels, Envelopes

- 2 Auto Feed Paper Trays with 500 Sheet Capacity each

- Manual Feed

- Portrait & Landscape Printing
Device Drivers for MS DOS & Windows 3.1, & MS Windows 95
FCC Class B: UL-Listed; Energy Star-Compliant
110-120 V AC, 50/60 Hz Std. U.S. Power Supply
Includes Manual for Printer Setup & Use, Troubleshooting & Maintenaice
Minimum 50,000 pages per month duty cycle

C.5.2.c.2 Laser Printer # 2 (Personal Laser Printers)

- PnP Compatible
- Laser Diode or Electrophotography Print Method

® 2Mb Standard Memory (Upgradeable to 50MB) plus Memory Enhancement



Technology

3 free universal SIMM silots for additional memory or fonts

True 600 x 600 dpi Resolution w/enhanced resolution for text & graphics
6 pages per minute Print Speed

45 Scaleable Fonts

35 Intellifont (including Leiter Gothic, Italic, & Bold)

10 TrueType

65 scaleable typefaces (True Type on disk for Windows)

Bi-directional IEEE 1284-complian: parallel port interface

irDA-compliant infrared port and LocalTalk port

Automatic interface switching between all ports

Enhanced HP PCL 5 (HP printer command language level 5)

Prints on 3x5" to 8.5x14" Paper including: Plain bond & Letterhead paper,
Transparencies; Adhesive Labels; Envelopes

Auto Feed Paper Tray with 250 Sheet Capacity

Multipurpose Tray with 100 Sheet or 10 Envelope Capacity

Manual Feed

Portrait & Landscape Prmtmg

Device Drivers for MS DOS & Windows 3 1. & MS Windows 95

FCC Class B. UL-Listed, Energy Star-Compliant

Includes manual for Printer Setup & Use, Troubleshooting & Maintenance
110-120 V AC, 50/60 Hz Std U S. Power Supply

C.5.2.c.3 Options

The Contractor shall ensure that following options are available for nstallation with
Laser Printer # 1 or # 2, or as separate orders for installation in or with existing
NRC laser printers:

Duplex Unit for Laser Printer #1

C.5.2.c.4 Laser Printer#3 (Cnl>r'_Lser Printers)

PnP Compatible

8Mb Standard Memory, Upgradable to 72Mb

600 x 600 dpi Resol tion

A four-color rate of 2-ppm Print Speed

Supports 45 Windows/compatible typefaces

Bi-tronics Parallel Interface, Serial Interface, HP JetDirect (Token Ring) or
equivalent Interface

Enhanced HP PCL 5 (HP printer command language level 5)
True/Type font and ColorSmart (color optimizing)

Prints on 3 x 5" to 8 5 x 14" Paper including: Plain Bond & Letterhead,
Transparencies, Adhesive Labels, Envelopes



Auto Feed Paper Tray with 250 sheet capacity

Manual Feed

Portrait and Landscape Printing

Device Drivers for MS DOS and Windows 3.1 , and MS Windows 95
Includes manual for Setup and Use, Troubleshooting, and Maintenance
On-line Manual dispiaying colors

UL-Listed and Energy Star Compliant

110-120 V AC, 50/69 Hz Std. U.S. Power Supply

C.5.2.¢c.5 Desktop Scanner

Visioneer Paperport VX 256 greyscale desktop scanner or compatible

4-bit ( 16 greyscale levels ) external

8-bit ( 256 greyscale levels ) external

Visioneer SharpPaoz | or Equal ) automatic page optimization for OCR. Document
management aru PC fax applications

8.5 x 14 incres

Senal Por. Interface

Must support OLE 2 0 drag and drop as well as OLE editing

Windc ws 95/Windows NT 3 51/Windows NT 4 X compatible

C.5.2.C.6 Desktop Fiatbed Color Scanner

HP Scanjet 4 Fiatbed, color and monochrome scanner or compatible
2400 dpi enhanced resolution
600 dpi optical
4-bit ( 16 greyscale levels ) external
8-bit ( 256 greyscale levels ) external
10-bit ( 1024 greyscale levels ) internal
24-bit (16.7 million colors ) external
30-bit ( 1 billion color ) internal
HP Accupage ( or Equal ) automatic page optimization for OCR. Document
management and PC fax applications
Preview: 4 Seconds/300 dpi BW
Letter: 7.5 seconds/300 dpi Color
Letter: 30 seconds
- 3 to 400% in 1% increments at 600 dpi ( scaling range is resolution dependent )
- 8.5 x 14 inches
- Dedicated SCSI adapter
Document Feeder
ADF Type: Platten Feed
Capacity: 50 pages
Document Size: 5x7 through 8 5 x 14 inches
Windows 95/Windows NT 3 51/Windows NT 4 X compatible



C.5.3 Software Acquisition

R

Cs54

The Contractor shall provide the required software identified in this Section and the
associated support services as identified in Section C.54b The Contractor shall
accept full responsibility for ensuring that all supplied software includes complete
sets of manuals and diskettes

The Contra~tor shall ensure and certify that all software is year 2000 compliant.

All must be Windows versions)

Required Software (/
(All are full package unless otherwise noted)

Microsoft Windows NT 4 X Workstation

Microsoft Windows NT 4 X Server

Microsoft Windows 95

Microsoft Windows 95 Upgrade

Lotus 1-2-3 for Windows Ver. 3 X/95/NT

Microsoft Access for Windows Ver 3 X/95/NT

Persoft Smarterm 470 for Windows Ver 3 X/95/NT

Corel WordPerfect Full Package for Windows Ver 3 X/95/NT
Microsoft Office Professional for Windows Ver 3 X/95/NT
Microsoft SQL Server 6.5

First Aid for Windows Ver. 3 X/95/NT

Microsoft Systems Management Server (SMS)

Norton Utilities for Windows Ver 95/NT

Support Services

The Contractor shail scan all hardware/software for computer viruses before
providing any of the support services described below:

Hardware Setup (C 54.a4)
Ha: .v/are Moves (C 54 3.5)
- Hardware Upgrades (C 54 a6)
- Hardware Technical Support (C54 a7)
- Hardware Maintenance (C 54 a 8)
- Software installation and Deinstallation (C 54.b 4)
- Software Upgrades (C54b5)

Prior to providing any support services, the contractor shall notify the NRC
customer by telephone when: 1) responding to CSC ftickets, 2) installing
hardware/software upgrades, 3) moving or setting up equipment 4)
hardware/software installation or deinstallation, or 5) at any other time when a
customer site visit IS necessary



C.5.4.a Microcomputer Hardware

The Contractor shall provide microcomputer hardware services to the NRC in
support of the initiative to replace existing obsolete microcomputers, to plan for
replacement of hardware that will become obsolete in the future, and to perform
maintenance on any NRC microcomputer hardware, as required.

The Contractor shall be responsible for providing offsite setup and test facilities so
that all hardware components purchased under this Contract can be assembled,
stored, and warranty repaired immediately upon receipt at the Contractor's
facilities. Additionally, these facilities shall provide for maintenance activities for
any NRC owned microcomputer hardware, as required. The offsite facilities shall
conform to manufacturer standards for appropriate power distribution, ventilation,
and space management of the number of systems supported at one time. For the
bulk of work to be performed under this Contract, such as the activities listed
below, the Contractor shall use the offsite staging facility as a home base
Hardware services to be performed under this Contract include the following
activities

1 Microcomputer Replacement Planning (including purchase, receipt
and verification of new microcomputer components, and planning for
replacement of identified obsolete hardware),

2 Hardware Burn-in for Contractor-manufactured equipment (see also

Sections C 54.c, Asset Management and Inventory Control, and

C.5.5, Warranty Provisions)

Hardware Delivery (including inventory control and installation

tracking)

Hardware Setup (including installation/deinstallation at NRC work

sites, see also Section C 5 4 e, Hardware Moves),

Hardware Moves (at HQ NRC work sites),

Hardware Upgrades (includi installation of options In

microcomputers installed at HQ NRC work sites),

Hardware Technical Support (see also Sections C54.c, Asset

Management and Inventory Control, and C55 Warranty

Provisions), and

8. Hardware Maintenance (including preventive and remedial
maintenance and HQ NRC work sites).

~ oo & W

The Contractor shall closely coordinate with the NRC Customer Support Center
and Network Control Center when any of the above activities are performed.

The NRC will identify the specific microcomputers that are obsolete and slated for
replacement under this Contract. The Contractor will perform planning analyses
based on this information, on individual requests for replacement as approved in
writing by the NRC Project Officer, and for hardware purchased from other
sources.

The Contractor shall primarily provide hardware services during the Principal
Period of Support (PPS), which shall be between 7.00 am. and 6:00 p.m , Monday



through Friday, excluding Federal Government holidays. There are exceptions
that require the Contractor to provide hardware services during non-PPS time
periods, (see Sections C51,C54a4 C54a5 and C 6)with advance
notification. Unless authorized by the NRC Project Officer, there shall be no
additional charge for service which was begun during the PPS and extended
beyond the PPS.

C.5.4.a.1 Hardware Replacement Planning

The NRC will provide the Contractor a complete microcomputer hardware
inventory listing (for the Contractor's use in recommending yearly hardware
replacement schedules), location of potential hardware that the Contractor
may be called upon to upgrade, and descriptions of installed microcomputer
software. The NRC will identify the microcomputers that are considered
obsolete as of the beginning of this Contract and in each succeeding
contract year.

Based on the information provided on the inventory listings, the Contractor
shall prepare a Microcomputer Replacement Plan for the current fiscal year.
and at the beginning of all subsequent fiscal years during the period of
performance of this Contract, that identifies the microcomputers to be
replaced, the time period for replacement, and the order of replacemc¢. *
The Contractor shall use this Replacement Plan to prepare cost estimates
supporting this activity. The Contractor shall furnish all necessary
perscnnel and supervision for the services to be performed as identified in
this Contract, and shall furnish the necessary offsite staging facilities,
hardware and software to successfully meet the requirements of the
Replacement Plan and those set forth in this Contract. The Contractor shall
also take into account hardware purchased from other sources that is
included in replacement activity

The Contractor shall update the Replacement Plan quarterly (every 3
months) or as directed by the NRC so as to keep the NRC Project Officer
apprised of progress made against the current year Replacement Plan. If it
is determined that additional microcomputers (system units, monitors,
keyboards, mouse systems), peripherals, and/or other harcdware such as
adapter cards are required in sunport of a specific project, the NRC will
direct the Contractor to procure the required hardware and software. The
NRC Project Officer will keep the Contractor apprised of major projects and
initiatives that affect the hardware inventory. The Contractor shall maintain
an estimated cost schedule to support this activity

The Contractor shall update relevant portions of the Agency's Asset

Management and Tracking Systems. The Contractor shall provide quarterly
updates of the Replacement Plan, routine reports (see Section B, Schedule of
Deliverables), and ad hoc requests for information and statist _s as

requested by the NRC Project Officer. The Contractor shall provide

personnel who possess the basic skills and level of experience necessary

to perform the functional responsibilities for updating the Replacement Plan

and the data in the Agency's Asset Management and Tracking Systems, for which



they are responsible.

C.5.4.a.2 Hardware Delivery

The Contractor shall deliver all microcomputer systems and other hardware
to NRC HQ worksites and Regional Offices as directed by the NRC Project
Officer and designees.

The Contractor is responsible for managing the paperwork related to
hardware delivery services, including associated licensing and registration
(see Sections C.54b.1and C 54 b 2)and NRC-supplied forms and
inventory control listings. The Contractor shall keep the NRC Project Officer
apprised at all times of the status of hardware delivery services (see
Section B, Schedule of Deliverables)

The Contractor shall deliver fully configured microcomputers and all

peripherals to any NRC work site as defined in Table 1, NRC Building
Locations. The Contractor shall ensure that all completed deliveries are
entered into the Agency's Asset Management and Tracking Systems for prompt
access by the NRC Customer Support Center and Network Control Center

As part of the services performed after delivery, the Contractor shall provide

all warranty information to the NRC Project Officer, and shall enter the

warranty information into the Agency's Asset Management and Tracking Systems
(see Section C54.c)

C.5.4.a.3 Hardware Setup

The Contractor shall perform setup activities immediately upon delivering
new microcomputers (system units, monitors, keyboards, mouse systems,
printers, adapter cards and other peripherals) to HQ NRC worksites. The
Contractor shall also provide setup support when existing hardware at HQ
NRC work sites require installation and configuration of single-order
requests for adapters and/or peripherals, or when warranty repair and/or
nonwarranty maintenance has been performed on this existing hardware
Bt:ﬁe Contractor shall not be required to perform setup activities at Regional
ces.

Hardware setup shall include: (a) assembly and installation of newly
delivered microcomputers, (b) relocation and/or reconfiguration of new or
existing microcomputers (see also Section C 5 4 a 5, Hardware Moves). (c)
disassembly and deinstallation of whole or partial configurations (system
unit, monitor, keyboard) and associated devices (peripherals or adapter
cards), and (d) connection and test of the full complement of peripherals,
internal adapters, software packages (including data communications
support), and other components within the HQ NRC work site, especially
after warranty repair service or nonwarranty maintenance has been
performed




As noted in (b) above, the Contractor shall perform reconfiguration as part
of hardware setup to verify that, after initial installation of a microcomputer.
all software packages are operational, 2ll peripherals have been identified
correctly to software programs and configured for the appropriate
environment (standalone and/or network mode), all data connectivity is
operational including telecommunications to in-house and offsite host
systems via either hardwired or dialup connections, and that all user
applications based on Contractor-instalied software packages operate
properly. See also Section C 54 a5 Hardware Moves. No more than 2
workhours shall elapse between the time a microcomputer system is
installed and the time it is operational and accepted at the NRC worksites.

The Contractor shall ensure that the Agency's Asset Management and Tracking
Systems is updated immediately after hardware setup activity is performed. The

Contractor shall closely coordinate with the NRC Customer Support Center
and Network Control Center the setup activities under this Contract.

The Contractor shall install hardware adapters and peripherals according to
the various manufacturer's instructions and using the guidelines established
by the NRC. When performing deinstallation activity during moves and
relocation’s, the Contractor may be requested to recover all or some
internal cards in expansion slots for reuse in other microcomputers and/or
for return to inventory. Hardware setup shall include test of each
microcomputer affected by removal or addition of individual components.

C.5.4.a.4 Hardware Moves

The Contractor shall be responsible for physically disassembling and
relocating microcomputer systems and peripherals within and between HQ
NRC work sites. Hardware moves can include complete configurations
(system unit, monitor, keyboard), internal boards/adapters, printers,
expansion units and other peripherals, or any combination thereof. The
Contractor shail not be required to perform hardware moves at Regional
Offices.

The Contractor shall perform hardware moves within and between NRC HQ
work and storage sites in different buildings, and shall, consistent with NRC
guidance and priorities, schedule relocation activity concurrent with ongoing
delivery, setup, upgrade and warranty repair or nonwarranty maintenance
activities. Unless otherwise notified by the NRC Project Officer, the
Contractor shall schedule and complete hardware moves within 2 workdays
of notification of the move. If the Contractor damages a component during
a move, the Contractor shall repair or replace the component at no cost to
the NRC and within 1 workday. The Contractor shall be responsible for
updating the Agency's Asset Management and Tracking Systems

within 1 workday of completing hardware moves. When moves are
completed, the contractor shall verify working status and immediately notify
the Project Officer of any residual problems outside of the scope of the
contract.



in the performance of moves involving existing microcomputers, the
Contractor may be requested to install additional adapters and peripherals,
deinstall or upgrade internal components, or recover all adapter cards from
expansion slots. This instailation, deinstallation and recovery activity shall
be performed concurrent with the moves Prior to scheduling of moves, the
contractor shall walk through all workstations involved in the move. The
purpose of the walk through is to identify any non-standard equipment or
special user needs.

The Contractor shall closely coordinate move activity with the NRC
Customer Support Center and Network Control Center.

The Contractor shall not consider as a "hardware move" the removal of a
gﬂcrqqomputer for warranty service offsite. see Section C 55, Warranty
rovisions.

The NRC occasionally undertakes large scale microcomputer hardware
moves in support of major organizational restructuring. These moves
generally occur at night or over weekends (non-’PS). The NRC will ir m
the Contractor of the scope and required timing of non-PPS moves at least
3 workdays prior to its occurrence. The Contractor shall provide sufficient
qualified personnel necessary to support the scope and timing of non-PPS
moves, see Section C 51

C.5.4.2.5 Hardware Upgrades

The Contractor shall ke responsible for installing hardware upgrades and

options on new miurocomputers purchased under this Contract and on

other new and existing microcomputers at HQ NRC work sites. Hardware

upgrades shall be installed in accordance with manufacturer's instructions

and NRC Project Officer or designee technical direction. The Contractor

g}{'—." not be required to perform hardware upgrade activity at Regional
ces.

The NRC shall reserve the right to provide, at its discretion, any systems
peripheral, upgrade, or component for instaliation by the contractor at any time
during the performance of this Contract. The Contractor shall schedule upgrade
activity concurrent with other support services provided in this Contract

Upgrades shall be completed within 3 workdays of the order being issued to
the Contractor unless the end-user (and alternate) is unavailable.

The Contractor shall update relevant data in the Agency's Asset Management and
Tracking Systems used to manage all NRC microcomputer hardware and software
information.



C.5.4.a.6 Hardware Technical Support

The Contractor shall closely coordinate with the NRC Customer Support Center
and the Network Control Center ail requests for data disaster recovery (including
warranty issues, recovering from hard drive failures as part of nonwarranty
maintenance service, etc ), reinstallation or deinstallation of hardware (internal or
external), new configurations and reconfigurations including moves and
relocation’'s, hardware maintenance and component maintenance history updates,
all performance compatibility testing in coordination with other support staff, and
special activities as assigned by the NRC Project Officer. The Contractor shall not
be required to provide onsite hardware technical support at Regional Offices.

The Contractor shall provide technical support for all hardware purchased

under this Contract and for existing NRC owned microcomputer hardware

(see Table 2 for sampling), and shall provide qualified personnel who are
knowledgeavle about the hardware being purchased Technical support shall
include but not be limited to hardware, software, and network diagnostics, analysis.
truubleshooting. maintenance, problem identification and resolution. For

hardware that 1s under warranty, the Contractor shall conform to the guidelines of
Section C 5.5, Warranty Provisions. For hardware purchased from other sources,
the Contractor shall closely coordinate technical support with the NRC

Customer Support Center and the Network Control Center

The Contractor shall respond to reported microcomputer hardware requests

from the NRC Project Officer or NRC Customer Support Center within 2
workhours (1/2 hour for priority assignments) of notification by the NRC

Project Officer, NRC Customer Support Center. The Contractor's response can be
electronic (e-mail), verbal (telephone), or in person (onsite visit to HQ NRC work
site) and, as requested by the NRC Project Officer, shall be in close coordination
with the NRC Customer Support Center and Network Control Center.

The Contractor shall close out requests within 1 workday of receiving the call,
close-out shall be in written form and shall be submitted to the NRC Project
Officer, with a copy to the NRC Customer Support Center if the call originated from
that area. If the request cannot be resolved within the specified time, the
Contractor shall bring this to the attention of the NRC Project Officer. The
Contractor shall obtain approval from the NRC Project Officer if the resolution
requires procurement of replacement hardware or if the resolution must begin after
the PPS

The Contractor shall respond on an immed:iate priority basis to special
requests as identified by the NRC Project Officer and received from the
Office of the Chairman and Commissioners (OCM), Office of the Executive
Director for Operations (EDO), and Office Directors

The Contractor shall provide warranty service (see Section C = 5 Warranty
Provisions) for new hardware purchased under this Contract, and shall also
provide onsite technical support. The Contractor shall handle all warranty

issues within the guidelines established in Section C 5 5 and at the direction
of the NRC Project Officer



C.5.4.a.7 Hardware Maintenance

The Contractor shall provide preventive and remedial maintenanze
services, including troubleshooting and coordination with the Customer
Support Desk and Network Control Center, for nonwarranty microcomputer
components located at HQ NRC work sites. The maintenance services
shall include responding to reported failures and assessing the need for
offsite bench work repair; arranging for and providing NRC loaner hardware
(see Table 3) and/or identical replacement components while performing
offsite bench work; and data disaster recovery. Hardware to be supported
is isted in Table 2, "Supported Microcomputer Hardware " The Contractor
shall not be required to perform non-warranty hardware mairtenance for
Regional Offices.

The Contractor shall closely coordinate with the NRC Customer Support
Center and Network Control Center when hardware maintenance involves
deinstallation of entire system units or failed hard drives. Maintenance
histories of all systems and components shall be entered into the Agency's
Asset Management and Tracking Systems for prompt access by the Customer
Support Desk and Network Control Center.

Should the NRC make site aiterations which adversely affect the maintenance of
microcomputer installations, the continuation of maintenance service shall

be subject to mutual agreement. If such site alterations create a safety

hazard or are in noncompliance with the vendor or manufacturer operating
environment specifications for the components to be serviced, the

Contractor shall bring this to the attention of the NRC Project Officer

Contractor alterations to microcomputer components and installations shall

be made only with the consent of the NRC Project Officer or designee.

Preventive and remedial maintenance service does not include electrical
work external to the hardware or the furnishing of external supplies such as
ink, toner or font cartridges or printer paper (see Section C54.a7,
Hardware Technical Support). Maintenance also does not include adding,
modifying, or removing peripherals such as optical scanners, data modem
sets or other telecommunications devices (see Section C 54 a 4 Hardware
Setup).

Maintenance Services

The Contractor shall notify the NRC customer prior to any visit to perform
work at the customers workstation. The Contractor shall schedule a time
for the site visit, within the Principle Period of Maintenance, that is
acceptable to the customer. Whenever possible, the site visit shall be
scheduled so the customer or a designated representative is available to
certify the work has been completed. If the customer and designee are
unavailable to confirm satisfactory completion of the call, the Contractors
technician shall leave the NRC A Sorry | missed you form indicating the
probiem resolution or the need for a return visit.



The Contractor shall respond on an immediate priority basis to maintenance
requests received from the Office of the Chairman and Commissioners
(OCM), Office of the Executive Director for Operations (EDO), end Office
Directors, and to requests identified as priority by the NRC Project Officer

In all other instances, the Contractor shall establish a logical priority
response schedule to incoming requests

The Contractor shall respond to reported microcomputer h7 rdware
problems within 2 workhours (1/2 workhour for priority) of n.tification.
Response and repair time, when added together, shall not exceed 8
workhours (2 workhours for priority). The Contractor shall be responsible
for providing full replacement of failed components within the specified
response and repair time. If the component(s) cannot be repaired within
the allotted response time, the Contractor shall notify the designated co-
project officer, in writing (Email is sufficient) explaining why the repair
cannot be made. The designated co-projec: officer must approve, in writing
(email is sufficient) any replacement of customer hardware from the NRC
inventory of temporary loaner equipment

Repair time for malfunctioning hardware removed from a customer
workstation for bench repair, shail not exceed 2 workdays

In those instances where the Contractor has not repaired the hardware
within the specified time period and, upon their notification of the designated
co-project officer, in writing of this incident, the designated co-project officer
will make a determination as to whether the hardware should have,
reasonably, been repaired

The Contractor shall be responsible for any recurrence of maintenance
within 20 workdays of the original repair orcer if the recurrence is the result
of the same or similar problems originally identified. The burden of justifying
whether or not the maintenance to be performed within the 20 workday
perioc is the same or similar shall be with the Contractor.

The Contractor shail obtain written approval from the NRC Project Officer
prior to performing maintenance if (a) the cumulative cost of repairs
exceeds the worth of the hardware being repaired, (b) the cost of the repair
exceeds $20 00, and/or (c) the repair must begin after the PPS to be within
the allotted response time.

The Contractors technicians shall provide a oral or electronic report on

the status of each call within 15 minutes of determining either that the call
can be closed or that additional work is required but not possible during that
visit to the customer workstation. The status shall be reported to the NRC

Customer Support Center (CSC) and shall include the following information:

- CEC Service Request (Ticket) Number and Customer Name
- Confirmation of problem or statement of no problem found

- Information about problem resolution, if resolved

- If not resolved, information on what additional steps (1 e parts need



to be ordered) are necessary to resolve the problem, and when the
problem is expected to be resolved

- What other groups (i.e. LAN, Telecommunications) need to assist
with problem resolution and why

in addition, the Contractor shall provide the above information to the NRC
Project Officer or designee for ea~" ticket designated as Priority/VIP.

All maintenance history informatic, ~ 2sulting from any response shall be
documented in the Agency's Asset Management and Tracking Systems
under the appropriate category. The Contractor shall complete and submit
a malfunction incident report to the NRC Project Officer as part of the close-
out of maintenance calls. The incident report shall include the signature of
the customer or designee to confirm successful completion of the work.
Close-out shall include the date and time the Contractor was notified of the
malfunction; date and time of the Contractor's arrival at the NRC work site;
type and serial number of the component serviced, chargeable time spent
on repair (if applicable), description of the malfunction and the corrective
action taken, and a list of replacement parts and/or loaner hardware used,
as applicable

The Contractor shall advise NRC's Project Officer in writing when
performance standards are not being met by the Co~tractor's staff and
what steps are being taken to correct problems ana to conform to the
standards. The Contractor shall also advise NRC's Project Officer in
writing about any problems being experienced, including problems with
other support groups, and make recommendations on how these
problems may be resolved.

The Contractor shall back up hard drives and perform data disaster
recovery on a case-by-case basis after written approval from the NRC
Project Officer of the Contractor's methodology and approach to accomplish
the activity. Back up hardware must be capable of storing large volumes of
information, must be portable and reliable, and must be compatible with the
microcomputers installed at HQ NRC work sites. The Contractor shall
maintain an estimated cost schedule to support this activity.

The Contractor shall be responsible for performing complete problem
diagnostics on all equipment under warranty by another vendor.

The Contractor shall be responsible for returning for warranty repair or
replacement any hardware or software under warranty by another vendor
The Contractor shall provide NRC-owned loaner equipment (if available)
when the hardware to be removed is necessary for the functioning of the
workstation. T ie Contractor shall notify the vendor of the malfunctioning
item, then pack, and ship the items according to instructions provided by the
vendor. The Contractor shall maintain records, receive returned equipment,
and test, then return repaired or replacement items to the original NRC
location and return any loaner equipment to the designated storage area

The Contractor shall provide a fully operational, offsite bench work facility
with a wide range of parts and replacement components in order to support
for 3 years the hardware purchased under this Contract and to provide



remedial support for the hardware identified in the Microcomputer
Replacement Plan until such time as that hardware is replaced For all
maintenance work, the Contractor shall provide the NRC Project Officer
with a diagnosis of each component failure and a written estimate of repair
time and cost. For all maintenance work, the Contractor shall update the
Agency's Asset Management and Tracking Systems with the information
required to identify the NRC work site, hardware installation and associated
maintenance history, etc , as noted in Section C.54.¢.

| Mai rvi

The Contractor shall perform remedial maintenance at alil NRC HQ work
sites specified in Table 1, within the response time required during the PPS
after notification by the NRC Project Officer, NRC Customer Support Center
or designee that microcomputer hardware is malfunctioning. The
Contractor shall provide continuc - : technical effort to restore the hardware
to its onginal condition

Replacement Parts

The Contractor shall be responsible for supplying replacement parts, new or
equal in performance to new, when providing maintenance for any NRC
owned hardware component or microcomputer-based penpheral. The
Contractor shall maintain ar adequate inventory of spare and repair parts
sufficient to respond to maintenance response requirements identified
below. The Contractor shall not invoice the NRC for any spare parts until
the spare parts have been installed by the Contractor and accepted by an
NRC Project Officer(s) (COTR). The Contractor shall use new original
equipment manufacturer or new compatible parte as replacement parts. if
new parts are unavailable the Contractor can provide used and/or
reconditioned/refurbished parts as replacement parts, the Contractor shall
identify the parts as such with a label and the appropriate documentation
and shall provide the same warranty afforded new materials.

The Contractor shall maintain an inventory of spare parts and provide them
as necessary to properly and efficiently maintain the hardware for 3 years
This inventory shall contain at a minimum the vendor's or manufacturer's
recommended spare parts for the hardware identified. Only new standard
parts or parts equal in performance to new parts shall be used in effecting
repairs. These parts shall provide the same mean time between failure rate
as listed by the manufacturer when new.

C.5.4.b Microcomputer Software

The Contractor shall provide microcomputer software support services to the NRC
The Contractor shall base their activities at the microcomputer installation sites
(HQ NRC work sites), and from the NRC Software Library. Software support to be
performed under this contract includes the following activities:




Software Receipt and Verification

Software Issuing

Software Installation and Deinstaliation

Inventory control

Ad hoc reports requested by the NRC Project Officer

NELN -

The Contractor shal! provide all software services during the Principal Period of
Support (PPS), which shall be between 7:00 am. and 6:00 p.m., Monday through
Friday, excluding Federal Government holidays. Unless authorized by the NRC
Project Officer, there shall be no additional charge for service which was begun
during the PPS and extended beyond the PPS

The Contractor shall perform software installation activities at their facility when
software is to be installed on microcomputers provided by this Contract. The
Contractor shall perform software installation activities at the HQ NRC work site
when individual requests for software installation on existing microcomputers are
received or reallocations are involved.

Thc Contractor shall perform software deinstallation and reinstallation, including
corfiguration and reconfiguration, required to support applications residing on NRC
microcomputers.

The Contractor shall be responsible for physically relocating software, including
manuals, booklets, and binders, within and between NRC buildings when
relocation activity is involved, and for updating the Activity database

The Contractor shall closely coordinate with the NRC Customer Support Center
and Network Control Center when user assistance involves reinstallation or
relocation of software. The Contractor shall perform vendor/manufacturer
upgrades, and shall provide assistance with data disaster recovery (including
providing new or relocated software packages for reinstallation).

The Contractor shall respond on an immediate priority basis to special requests as
identified by the NRC Project Officer and received from the following: Office of the
Chairman and Commissioners (OCM), Office of the Executive Director for
Operations (EDO), and Office Directors.

The Contractor shall respond to reportea microcomputer software requests within
1 workhour (1/2 hour for priority assignments) of notification by the NRC Project
Officer or designee. The Contractor's response can be verbal or in person (e g,
telephone or onsite visit to HQ NRC work sites) and, as requested by the NRC
Project Officer, shall be in close coordination with the NRC Customer Support
Center and Network Control Center. The Contractor shall close out requests
within 1 workday of receiving the call; if the request cannot be resolved within the
specified time, the Contractor shall bring this to the attention of the NRC Project
Officer  The Contractor shall obtain approval from the NRC Project Officer if the
resolution requires procurement and/or installation of replacement software or f
the resolution must begin after the PPS

The Contractor shall keep the NRC Project Officer apprised of the software



inventory status through the submission on biweekly Software Inventory Status
Reports.

C.5.4.b.1. Software Receipt and Verification

The Contractor shall provide software receipt and verification services, at
their facilities for the software purchased under this Contract. Upon receipt
of a software shipment, the Contractor shall:

(a) Remove all invoices and packaging information, if attached,

(b) Verify that the delivered items exactly correspond to the invoiced
items,

(c)  Enter the vendor invoice numter in an appropriate log, and

(d)  Provide the invoices and packaging information to the NRC Project
Officer.

As noted in (b). above, the delivered items must be individually opened.
counted, and v« find against the invoice and packaging information, as
applicable Tr ntractor shall be responsible for resolving any
discrepancy bet. :n the shipment and the actual delivery

C.5.4.b.2. Software Logging and Registration

After receipt and verification, the Contractor shall stamp the manuals and
diskettes For Official Government Use Only using the rubber stamps
provided by the NRC. The Contractor shall then store the software in a
secured facility. Although the NRC owns the software, the Contractor shall
be held accountable for all software packages, manuals and diskettes until
a signature from an NRC employee indicates that the software is now in
use on a microcomputer at an NRC work site. Not all software will be
immediately installed on NRC's microcomputers

C.5.4b.3. Software Issuing and Tracking

The Contractor shall issue individual software packages to NRC-tagged
microcomputers upon receipt of an IRM-approved Form 530

If the software request is approved, the Contractor will receive the Form 530
and shali verify the existing microcomputer's NRC Tag number (if noted on
the Form 530) and location. When discrepancies arise as to assignments,
the Contractor will notify the NRC Project Officer immediately

The Contractor shall assign the software package to the microcomputer
Tag number and proceed with installation. The Contractor shall ensure that



the software package is entered into the Agency's Asset Management
and Tracking Systems and that the Form 530 is marked as completed and filed in
sequence by Tag in the appropriate binder

C.5.4.b.4. Software Installation and Deinstallation

The Contractor shall provide installation and deinstallation services,
including relocation, reinstallation and upgrades. of software assigned to
microcomputers at HQ NRC work sites. The Contractor shall be
responsibie for installation of software on new microcomputers located at
their facility which are scheduled for delivery to HQ and Regional Office
work sites, and on existing NRC-tagged microcomputers at HQ NRC work
sites. The Contractor shall install software according to the manufacturer's
instructions and using the guidelines established by the NRC.

When the Contractor is installing software on microcomputers at their offsite
staging facility, the Contractor shall test these new and/or upgrade software
installations at the staging facility prior to relocauon of the microcomputer to
an HQ NRC work site. Software features such as print capabilities shall be
tested at the HQ NRC work site to ensure that all data connectivity is
provided to networked environments (including other microcomputers,
minicomputers, and host facilities) No more than 2 workhours shall elapse
between the time a microcomputer system is installed and the time the
software programs are fully operational and accepted at the NRC work site.
The Contractor shall notify the NRC Project Officer immediately if problems
arise with data connectivity after the software program is tested

The Contractor shuil notify the NRC Project Officer when the following
situations exist ‘or software installation:

(a) Defective diskette or items missing. The Contractor shall
immediately notify the NRC Project Officer and document all
actions taken in this regard.

(b)  Additional features of an upgraded package for software that
is already in stock. If an NRC-wide upgrade of a individuai
software package is scheduled, the NRC Project Officer will
provide special installation procedures to the Contractor.

(c)  Manufacturer's upgrade program. Software manufacturers
notify registered users of all upgrades and of the procedures
to follow. The Contractor will coordinate the upgrade with the
NRC Project Officer

(d) Request for relocation of a software package from one NRC-
tagged microcomputer to another (deinstallaton and
reinstallation). The Contractor will coordinate with the NRC
Customer Support Center, as applicable, will process the Form
530 prior to performing the relocation activity, and will update the
Agency's Asset Management and Tracking Systems accordingly




(e) Hardware maintenance (see Section C54.a8) for a fixed
disk failure requiring reinstallation of all software packages
that are assigned to an NRC-tagged microcomputer system.

The Contractor shall closely coordinate with the NRC Customer Support
Center and Network Control Center all user requests for data disaster
recovery (including backing up hard drives), reinstallation or deinstallation of
software packages, configuration and operations support, and issues of
software performance and compatibility with other software programs.

C.54b.5 Software Upgrades

The Contractor shall be responsible for installing software upgrades and
reconfiguring software packages whether or not purchased under this
Contract. The Contractor shall complete this support service within 1
workday of notification by the NRC Project Officer or his designee. The
Contractor shall also be responsible for installing upgrades to existing
microcomputer software packages at HQ NRC work sites in accordance
with software developers' instructions and NRC Project Officer technical
direction. The Contractor shall schedule this activity (concurrent with other
ongoing activity) with the NRC Project Officer or his designee. The
Contractor shall not be required to perform software upgrades at Regional
Offices.

The NRC shall provide, at its discretion, upgrades for any of the software
packages identified in Section C 5 3, for installation. NRC reserves the right
to add or subtract from the list of software packages at any time during the
performance of this Contract

C.5.4.c Asset Management and Inventory Control

The Contractor shall maintain da.a in the A?ency's Asset Management System to
track information pertaining to all aspects of hardware and softvare movem:-t
performed under this Contract. The Contractor shall update automated and
manual records and systems established by the NRC to track and report calls for
service and requests The Contractor shall ensure that the data in the

Agency's Asset Management and Tracking Systems that is their responsibility, is
maintained with integrity and consistency to promote the efficient flow of
information among all NRC support areas. The Agency's Asset Management

and Tracking Systems shall be an integral part of tracking activities related to the
Microcomputer Replacement Plan (see Section C.5.4.a.1) and for future upgrade
initiatives.




C.5.5 Warranty Provisions

The Contractor shail provide a minimum 2-year onsite parts and labor

warranty for all hardware components purchased under this Contract. For
hardware that is being shipped to Regional Offices, the Contractor shall

acquire a minimum 2-year onsite parts and labor v:arranty service from a

service vendor within a 1 hour response time of the Regional Office. For hardware
purchased for HQ NRC work sites, the Contractor shall be responsible for:

(a) performance during the warranty period of components and
peripherals purchased under this Contract,

(b) providing technical documentation and technical support for all
warranty items,

(c) complying with manufacturer and/or vendor special requirements for
warranty service and accounting for actions which invalidate a
warranty, whether or not the warranty is with the vendor,
manufacturer, or Contractor

(d) responding to warranty repair requests on HQ NRC hardware and
coordinating with provider to ensure compliance with warranty
provisions. or providing exact (no charge) hardware replacement
within the specified time (8 workhours),

(e)  accountability for complying with manufacturer and/or vendor
upgrade notifications if warranty is affected by the upgrade, and

f providing documented procedures for activating warranty repairs in
Regional Offices

(9) providing documentation for the repair to confirm that parts and/or
labor were not charged to the NRC

The Contractor shall not be responsible for performing warranty repair work on
hardware not purchased under this Contract. However, the Contractor

shall be responsible for performing compiete problem diagnostics on all
equipment under warranty by another vendor. The Contractor shall be
responsible for returning for warranty repair or replacement any hardware or
software under warranty by another vendor. The Contractor shall provide
NRC-owned |>aner equipment (if available) when the hardware

to be removed is necessary for the functioning of the workstation. The
Contractor shall notify the vendor of the malfunctioning item, then pack, and
ship the items according to instructions provided by the vendor. The
Contractor shall maintain records, receive returned equipment, and test,
then return repaired or replacement items to the original NRC location and
return any loaner equipment to the designated storaye area.



The Contractor shall ensure that their warranty performance adheres to the NRC
definition of warranty provisions, which includes the above Contractor
responsibilities and specific bumn-in conditions as noted in Section C54.a2
Hardware Burn-in.

The Contractor shall provide warranty service as noted above, and associated
technical support and coordination with the NRC Customer Support Center and
Network Control Center, between the hours of 7.00 am to 600 p.m., Monday
through Friday, excluding Federal hoiidays, for the entire period that any warranty
is in force for any hardware component. The Contiactor shall ensure that
technical support for all services is available to the NRC by telephone, onsite visit,
or electronic mail.

The Contractor shall be responsible for ensuring that manufacturer and/or vendor
requirements for warranty service are met and that the environment in which the
components are installed meets these requirements. The Contractor shall pass on
ard act as an agent of the NRC for any and all component level manufacturers for
parts and labor warranties.

For NRC Headquarters locations, the Contractor shall respond to reported
microcomputer hardware problems within 2 workhours (1/2 workhour for priority) of
notification. The Contractor shall be responsible for performing and completing
warranty repairs or providing replacement hardware with the same, or better,
characteristics and configuration as the faulty hardware within 8 workhours of
notification and confirmation of a failure (2 workhours for priority). For Regional
Offics iccations, the Contractor shall be responsible for sohcitin%the services of a
Izcal (Regional location) firm to perform and complete onsite (Regional location)
warranty repairs within 24 hours of notification and confirmation of failure of
hardware installed in a Regional Office.

When the Contractor has provided replacement hardware to meet the warranty
replacement period, the Contractor shall repair the malfunctioning hardware that
was removed from the HQ NRC work site within 2 workdays of the day and time of
its removal. At the completion of warranty repair, the Contractor shall provide to
the NRC Project Officer specific documentation (including NRC Tag number,
vendor/manufacturer make/model, serial number, part code, other identifying
information as applicable) on what component failed, what actions were taken to
repair the component, and the total elapsed time of warranty service.

The Contractor is responsible for ensuring that hardware under warranty is so
noted in the Agency's Asset Management System. The Contractor shall define
specifically for the NRC Project Officer what actions by the NRC, if any, may
invalidate a warranty




C.5.6 Hours of Performance

C6

The Contracior shall provide the services defined in this Contract during the
Principal Petiod of Support (PPS), which shall be between 7.00 am. and 600
p.m., Monday through Friday, excluding Federal Government holidays Uniess
authorized by the NRC Project Officer, there shall be no additional charge for
service which was begun during the PPS and extended beyond the PPS.

L.abor Categories

The Contractor shall provide on a full-time, backup and on-cal! basis the continued
availability of qualified, competent and fully trained personnel (some of whom will
reside full-time at the NRC), to perform all support services as defined in this
Contract and within the performance hours noted in Section C.56 The
Contractor's personnel shall act in a courteous, responsive, knowledgeable and
professional manner at all times. it is the intent of this contract to provide timely
and efficient support as outlined in this contract The NCR's objective is o pledge
a goal of 100% customer satisfaction for all end-users. The contractor shall
provide materials, tools, personnei, and oversite to ensure that NRC will attain
this level of quality. Quality an” ~ustomer satisfaction will be measured by sound
principles of corporate intiative, , rsonnel responsiveness, overall repair times,
attitudes, behavior and skill levels

All personnel engaged in the contract activities specified herein shall have a high
degree of technical proficiency consistent with the work being performed.
Qualifications, including training and experience for personnel utilized by the
contractor for the operation, maintenance, and repair of specialized equipment
such as computer workstations, high performance workstations, network fiie
servers, printers, and monitors shall be certified in writing to the Contracting Officer
or his or her representative. It shall be the responsibility of the Contractor to
develop, implement, and maintain a training program to ensure that key personnel
maintain a current knowledge of the hardware and software technology provided
by, and supported through, this Contract This training program will be reviewed
by the Project Manager for this Contract and the Project Officer every 6 moiths
throughout the life of this contract

The Contractor shall maintain continuous availability of all key personnel who are
required for successful performance of the work described in this Contract. The
Contractor shall ensure that key personnel and backup personnel are committed to
perform the services during the performance hours.

The Contractor shall supply a list of NRC pre-approved, pre-badged, additional
technical support personnel that have undergone NRC security clearances and
may be called upon 2t the contractors expense to assist in fulfilling mission
requirements. The technicians shall possess the basic skills and the level of
gxperience necessary to perform the functional responsibilities detailed in this
contract. The Contractor shall respond on-site to the NRC's White Flint North
complex within 1 hour of the initial oral, written, or telephonic request.
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The Contractor key personnel shall be available at all imes to meet peak workload

requirements during the hours of performance One extra technician shall be
available, on-call, with 2 hour notice, and as many as six additional technicians

shall be available, on-call, with 2 day notice for PPS, evening, or weekend “ork to
support hardware deinstall/reinstall requirements arising from major NR(
organ.zational moves, or other emergencies Backup personnel submittec «
replacements for key personnel shall be available for full-time key positions withir
2 weeks of notification and approval by the NRC Centracting Officer; backup
personnel substituting for key personnel on a daily basis shall be 2 hour notice for
any number of persons

The Contractor shall ensure that all personnel are committed to perform the
services required under this Contract duning the Principal Period of Support (PPS
which shall be between 7.00 a m. and 6 00 p m., Monday through Fric

excluding Federal Government holidays Unless authorized by the N~C Project
Officer. there shall be no additional charge for services which were begun during
the PPS and extended beyond the PPS  However, the Contractor shall maintair
the availability of personnel to provide services during non-PPS hours. The
reguirement for non-PPS support will be at the discretion and approval of the NR!
Project Officer

The NRC anticipates a need for labor

subsections

4




Project Manager (KEY)

FUNCTION: Organizes, directs, and manages the functional areas of support
services required by this Contract Obtains staff to support all services In
corfformance with the position descriptions defined .under these labor categories

EDUCATION BS or BA required in an appropriate field (eg.. business
administration, rmanagement science, computer science) or extensive related
previous experence Advanced professional education and training In
management principles and practices for the services to be performed is desirable

EXPERIENCE Minmum 10 years progressive responsibility required in the area
of automated data processing and networked office automation systems
(microcomputer-based or other), and basic telecommunications experience as
appropriate to manage specific positions and projects. Recent (within the last :
years) experience must be in managing multiple projects simuitaneousty from
initiation through completion. Must have had a minimum $ years of expernence
managing £0 or more people. Requires skill in verbal and written communications




C.6.2 Senior Systems Consultant (KEY)

FUNCTION: Senior technical advisor and expert for all services required by this
Contract. Primary responsibility for Microcomputer Replacement Planning
Assigned to multiple tasks concurrently. Has extensive contact with most levels of
NRC microcomputer user community and other technical support staff related
the services to be performed Serves as backup to the Project Manager

EDUCATION: BS or BA required (MS or MBA preferred) in information systems
manageme: '\ < ciences. or computer science

EXPERIENCE. Minimum 8 years experience Jesirable in information systems
consuiting, performing and implementing requirements analyses, and associated
development services, including Minimum 2 years in professional consulting and 4
years in program/project management. Proven analytic and problem solving
ability, creativity and insight Responsible for development planning, evaluatior
and review of services associated with this Contract. Regquires skills in verbal and
written communications




C.6.3 Senior Microcomputer Technicians (KEY)

FUNCTION. Performs all phases of support services under this Contract
including troubleshooting and resolution of microcomputer hardware and software
problems, implementation of the Microcomputer Replacement Plan in coordination
with the Senior Systems Consultant, and specific activities for hardware and
software outlined in Section C 5 4 of this Contract

EDUCATION: BS or BA desirable in computer science or engineenng to incluge
electrical/electronics technology

EXPERIENCE: Minimum 7 years experience required in integrating and instaliing
nucrocomputer systems hardware and software. This 7 years experience must
include installation and configuration of new hardware and operating systems
deinstallation and/or reconfiguration (including upgrades) of hardware and
software, and troubleshooting and resolution of problems related to software
nardware, and per.~heral interfface. Minimum 2 years experience desirable
maintenance-relate issues regarding hardware components. Minimum 3 years
experience desirable in network connectivity

C.€.4 Microcomputer Technicians

FUNCTION Performs all phases of support services under this Contract
nciuging troubleshooting and resolution of microcomputer hardware and software
probliems, implementation of the Microcomputer Replacement Plan in coordinatior
with the Senior Systems Consultant, and specific activities for hardware and
software outiined in Section C 5 4 of this Contract

EDUCATION: Associates Degree desirable ir omputer science or engineering
InCiude electrical/electronics technology Formal classroom training required
microcomputer hardware training (technical or trade school) for hardware software

and peripherals

EXPERIENCE: Minimum 4 years experience required in integrating and nstalling
microcomputer systems hardware and software. This 4 years experience must
nciude installation and configuration of new hardware and operating systems
deinstallation and/or Yt:‘:,[)"!flquYaT»C!" (Including upgrades) of hardware and
software, and troubleshooting and resolution of problems related to software
nardware, and peripheral interface  Minimum 2 vears exposure to maintenance
related issues and network connectivity desirable
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C.6.5 Dispatcher

FUNCTION. Performs dispatch and tracking functions for the hardware and
software support services provided under this Contract Activity is both written and
verbal, and requires close coordination with the Computer Assistant category
Ensures the correct disposition of materials prior to dispatch to the Technicians,
and makes recommendations to the Technical Coordinator for improvements in
services and schedules

EDUCATION: Associates degree in business management sciences desirable.
High schoo! or trade school graduate required.

EXPERIENCE: Minimum 5 years experience desirable in business office
administrative procedures, including reception and telephone support. Familiarity
with microcomputer hardware, software, and troubleshooting techn:z ues desirable
Excellent interpersonal skills required, and ability to organize and resolve
scheduling problems. Basic typing ability required to track support service
activities and provide written documentation.

Computer Assistant

FUNCTION: Enters data into the asset management and tracking database
general inventory systems, and other report systems in support of the services
piovided under Section C 54 of this Contract Responsible for labeling, logging.
and tracking of hardware and software components, delivery orders and
schedules, and incoming and outgoing requests for microcomputer support
activities

EDUCATION: High school or trade school graduate required Associates degree
in computer science desirable

EXPERIENCE: Minimum 3 years experience required in database and inventory
control practices and procedures. Prior hands-on experience (Minimum 3 years)
with microcomputer hardware and software required in order to assist the
Technicai Coordinator.  Basic typing abilty is required, with emphasis on
organizational skills sufficient to manage and process large amounts of material
and volumes of paper and d.ia. Knowladg. of routine office administrative
procedures. Knowledge of microcomputer system hardware and software
sufficient to distinguish components and programs on delivery reports and
warranty records.



TABLE | - NRC BUILDING LOCATIONS

HEADQUARTERS

One White Flint North
11555 Rockville Pike
Rockville. MD

Public Document Room
Gelman Building

2120 L Street NW.
Washington, DC

REGIONS

Region |
475 Allendale Road
King of Prussia, PA 19406-1415

Region Il
799 Roosevelt Road
Glen Ellyn, IL 60137

Wainut Creek Office of Rgn IV
1450 Maria Lane
Walnut Creek, CA 94596-5368

OTHER

NRC Technical Training Center
Osborne Office Center

5700 Brainerd Road, Suite 200
Chattanooga, TN 374114017

High-Level Waste Management Office

301 East Stewart Avenue, #203
Las Vegas, NV 89101

Two White F!'nt North
11545 Rockville P'.e
Rockville, MD

NRC Warehouse
5000 Boiling Brook Parkway
Rockville, MD

Region Il
101 Marietta Street, Suite 2900
Atlants, GA 30323

Region IV
611 Ryan Piaza Drive, Suite 400
Arlington, TX 76011-8064

Uranium Recovery Field Office
730 Simms Street, Suite 100
Golden, CO 80401



TABLE 1 - NRC BUILDING LOCATIONS - Continued

NRC Headquarters Contractor Locations

ANSTEC, Inc. (NUDOCS) Sytel

40 W. Gude Drive, Suite 130 6430 Rockledge Dr. Suite 400
Rockville, MD Bethesda MD 20817

Applied Management Systems (AMS)  M-Cubed Information Systems, Inc
5515 Security Lane, Suite 500 Montrose Office Park

Rock-Wall Building 3206 Tower Oaks Blvd Suite 210

Rockville, MD 20852 Rockville, MD 20852



TABLE 2 - SUPPORTED MICROCOMPUTER HARDWARE

Hardware components for Local Area Networks (File, Mail, Communications Servers)

IBM & Comparible Personal Computers (80386, 80486 Pentium) & peripherals
(desktop & laptop)
Dot Matrix, inkjet, and Laser Printers ( Including Color )
- Epsor
- IBM
- Okidata
-HP
- Tektronix
Apple Macintosh IIC
Apple Laptop
Apple Quadra 800 & peripherals
Apple FowerMac & peripherals
UNIX Based Platforms (SUN, DEC, etc ) & peripherals
- Sun Sparc
- Dec Alpha
- 1BM RISC 6000
Scanners
- Scantron
- HP
- Epson
- Fujitsu
- Visioneer



TABLE 3 - REQUIRED LOANER HARDWARE AVAILABILITY

TO BE DETERMINED



NRC-33-97-182 Ssction

c.1 NRCAR 2052.215-83 TRAVEL APPROVALS (JAN 1993)

(a) All domestic travel requires the prior approval of the prc
officer.

(b) All foreign travel must be approved in advance by the NRC
NRC Form 445 and must be in compliance with FAR 52.247-63
Preference for U.S. Flag Air Carriers. Feoreign travel
approval must be communicated in writing through the
contracting officer.

[End of Clause]



- = e

NRC-33-97-182

w
v
n
rr
i
(_\
o3
I

SECTION D - PACKAGING AND MARKING

PACKAGING AND MARKING (MAR 1987)

The Contractor shall package material for shipment to the NRC in
such a manner that will ensure acceptance by common carrier and
safe delivery at destinatiocn. Containers and closures shall
comply with the Interstate Cummerce Commission Regulations,
Uniform Freight Classification Rules, cor regulations of other
carriers as applicable to the mode of transportation. On the
front of the package, the Contractor shall clearly identify the
contract number under which the product is being provided.

{(End of Clause]
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NRC-33-97-182

SECTION E - INSPECTION AND ACCEPTANCE

E.l 52.252-2 CLAUSES INCORPORATED BY REFERENCE (JUN 1988)

This contract incorporates one or more clauses by reference,

with the same force and effect as if they were given in full text.

Upon request, the Contracting Officer will make their full text

available.
3. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
NUMBER TITLE DATE
52.246-2 INSPECTION OF SUPPLIES AUG 1996
- FIXED-PRICE
52.246-5 INSPECTION OF SERVICES APR 1984
- COST-REIMBURSEMENT
£2.246-16 RESPONSIBILITY FOR SUPPLIES APR 1984
52.244-2 SUBCONTRACTES (COST-REIMBURSEMENT MAR 1996

AND LETTER CONTRACTS
[End of Clause]
E.2 PLACE OF INSPECTION AND ACCEPTANCE (MAR 1987)
Inspection and acceptance of the deliverable items to be

furnished hereunder shall be made by th2 Project Officer at
destination.

Y
-
4]

(End of Clause]



NRC-33-97-182 Section F

F.1
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SECTION F - DELIVERIES OR PERFORMANCE

52.252-2 CLAUSES INCORPORATED BY REFERENCE (JUN 1988)

This contract incorporates one or more clauses by reference,
with the same force and effect as if they were given in f{ull text.
Upon request, the Contracting Cfficer will make their full text
available.

i FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
NUMBER TITLE DATE
52.242-1% STOP-WORK ORDER AUG 1989

[End of Clause]
PLACE OF DELIVERY--REPORTS (JUN 1988)

The items to be furni.thed hereunder shall be delivered, with all
charges paid by the Cont ractor, to:

(a) Pioject Officer (S copies
U.S. Nuclear Regulatory Commission

11545 Rockville Pike, Ma Stop
Rockville, MD 20852-273

| T4F17
)

(b) Contracting Officer (1 copy
[(End of Clause]

PLACE OF DELIVERY--EQUIPMENT (MAR 1987)
LLTERNATE 1 (MAR 1987)

The items to be furnished hereunder shall be delivered, with all
charges paid by the Contractor, to:

U.S. Nuclear Regulatory Commission
Contract Number: NRC-33-97-182

See Subsections C.5.4.a.2 and C.5.4.b.1
through C.5.4.b.4

(End of Clause]
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NRC-33-97-182 Section F

Officer. The report is due within 5 workdays after the end of
the reporting period and must identify the title of the project,
the contract number, Job Code (JCI, project manager and/or
principal investigator, the contract period of performance, and
the period covered by the report. Each report must include the
following for each discrete task/task order:

(a) A listing of the efforts completed, including hours worked
for all contractor personnel, during the period and
milestone reached or, if missed, and explanation provided;

(b) Any problems or delays encountered or anticipated and
recommendations for resolution. 1If the recommended
resolution involves a contract mod. ication, e€.g., change in
work requirements, level of effort (cost) or schedule delay,

| the contractor shall submit a separate letter to the NRC
| Contracting Officer identifying the required change and
estimat2d cost impact.

i F.6 (Continued)
|
|
|
|

(¢) A summary of progress to date; and

| (1l Hardware - Report the following for this period and
| cumulative:

Maintenance Activity
Number of warranty repairs
Computers scheduled for delivery & set-up vs
actual deliveries & set-ups
Number of up-grades
Number of moves
List and cost of all spare parts used

(c.2) Software - Report the following for this period and
cumulative:

Number of up-grades
Planned installaticn for next reporting period

(d) Plans for the next reporting period
F.7 DELIVERY SCHEDULE

CLIN DESCRIPTION SOW DELIVERY
REFERENCE DATE*

DESKTOP MICROCOMPUTERS

b

iPentium/200/16MB EDO RAM c.5.2.a 10 work day*
2 iPentium Pro/200/32MB EDOC RAM c.5.2.a 10 work day*
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MAINTENANCE REQUIREMENTS (ADP SYSTEM/EQUIPMENT)
(MAR 1987)

(al Responsibilities of the Contractor. The Contractor shall
provide maintenance (labor and parts) at the prices shown in
this contract, and shall keep the equipment in good operating
condition. Mainterance services shall not include electrical
work external to the egquipment, the furnishing of supplies,
and adding or removing accessories, attachments or other
devices. It shall not include repair of damage resulting from
accident, transportation between Government sites, neglect,
misuse, failure of electrical power of air-conditioning or
humidity control, or causes other than cordinary use.

(b) Responsibilities of the Government,

(1) Subject to security regulations, the Government shall
permit access to the equipnent which is to be maintained,

{2) The Government shall provide adequate storage space for
spare parts and adequate working space, including heat,
light, ventilation, electrical current and outlets and
telephon»s (for local calls only) for the use of
maintenance ~ersonnel. These facilities shall be within
the reasona. e distance of the equipment to be serviced
and shall be provided at nc charge te the Contractor.

{3) The Government shall provide time for contr- 2tor
sponsored equipment modifications within a reasonable
time after being notified by the Contractor that the
modification is ready to be made. The time required to
make the modification shall be outside the normal
preventive maintenance hours.

(4) The Covernment shall maintain site requirements in
accordance with the equipment environmental
specifications furnished by the Contractor.

[End of Clause]

DURATION OF CONTRACT PERIOD (MAR 1987)
ALTERNATE 3 (MAR 1987)

Although the Government contemplates use of the system(s)
(hardware and software) for the system’'s life of 5 years from the
date of installation from date of installation, the term of this
contract is from 01/10/97 through 01/09/98,

[End of Clause]
TECHNICAL PROGRESS REPORT

The Contractor shall provide a semi-monthly Technical Progress
Report to the NRC Project Officer and the NRC Contracting
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F.7 (Continued)

DESKTOP OPTIONS

B L e

3a 16Mb 72 pin EDO SIMM stick C.5.2.a 10 work day*

ib 32MB 72 pin EDO SIMM stick £.8.2.48 10 work day+
Z 3¢ 64MB 72 pin EDO SIMM stick C.5.2.a 10 work day*
! id 3.XGB har4 Drive SCSI C+5.848 10 work day+*
| 3e  3.XGB Hard Jrive IDE c.5.2.a 10 work day* |
: 3f Token Ring Interface Card (PCI) C.5.2.a 10 work day*
! 3g Toker Ring Interface Card (ISA} C.5.2.a 10 work day+* |
i 3h 15-inch Monitor ¢.5.2.a 10 work day*
i 3i 17-inch Monitor C.5.2.8 10 work day* 1
; 33 <1-inch Monitor c.5.2.a 10 work day* |
i 3k  SVGA 4MB Video Adapter (PCI) C.5.2.a 10 work day*
: 31 Adaptec SCSI Adapter (PCI) O 2R 10 work day*
| 3m Internal 33.6 Fax Modem C.5.2.a 10 work day* 1
' 3n Internal 1.2GB IDE Tape c.5.2.a 10 work day* |
! Backup Unit ]
: 30 4X2 Internal CD-R Drive €.5.2.a 10 work day+ 1
! 3p Eight Speed Internal CD-ROM ¢.5.2.a 10 work day* |
: IDE Drive |
! 3g Internal 1.XGB Removable Media C.5.2.8 10 work day* |
; Drive |
E 3r PnP Internal Sound Card Cof.2va 10 work day* }
. 1
! NOTEBOOK MICROCOMPUTERS |
| |
: 4a Notebock - Color iPentium/ C.5.2.b 10 work day*
! 120Mhz/16M ‘
i 4b Notebook - Color iPentium/ .5 2.8 10 work day* !
' 120Mhz/16M with Docking |
E Station Support |
F |
E NOTEBOCK OPTICNS i
I Sa Battery Pack (For CLIN #4a and c.5.2.b 10 work day*
| 4b) |
| Sb  PCMCIA Card Data/FAX Modem €.5.2.b 10 work day* |
[ 5c PCMCIA Card Token Ring c.5.2.b 10 work day*

Interface Ada

l 5d Docking Station (For CLIN #4b) CiD . 2D 10 work day*
| SCANNERS
1
' 6a Desktop Scanner Cc.5.2.¢ 10 work day+*
| 6b Desktop Flatbed Color Scanner C.5.2.¢ 10 work day*
! TASER PRINTERS
i 7a Network Laser Printer C.5.2.¢ 10 work day*
' 7 Desktop Laser Printer C.5.2:.© 10 work day+*
;
|
|
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e Color Laser Printer £.%.2.¢ 10 work day*
LASER PRINTER OPTIONS
! 8a Duplex Unit (For CLIN #7a) C.%5.3.¢ 10 work day*

I MICROCOMPUTER SOFTWARE

9a Microsoft Windows NT 4.X .53 10 work day*
Workstation |
b Microsoft Windows NT 4.X Server (.5.3 10 work day¥ .
9¢  Microsoft Windows 35 C. 6.3 10 work day* |
9d Microsoft Windows 95 Upgrade 08 | 10 work day+
9¢ Corel WordPerfect for Windows C.5.3 10 work day*
Version 3
9f Lotus 1-2-3 for Windows Ver. c.5.3 10 work day*
3.X/95/N
9g Microscft Office Professional 5. 5.3 10 work day*
Version 3.X
9h  Smarterm 470 for Windows Ver. c.5.3 10 work day*
3.X/95
91 Micosoft SQL Server 6.5 £.8.3 10 work day+*
93 Microsoft Systems Management C.5.3 10 work day* |
Server
9k First Aid for Windows Ver. £.5.3 10 work day*
3,.X/95/NT
91 Norton Utilities for Windows C.5.3 10 work day+

Version 3.X

* AFTER RECEIPT OF NOTIFICATICu . DELIVERY ORDER
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 NRCAR 2052.215-72 PROJECT OFFICER AUTHORITY
ALTERNATE 1 (JAN 1993)

{a) The contracting officer’'s authorized representatives,
hereinafter referred to as the co-project officers for this
contract are:

Name : Alan M. Dolleck

Address: U.S. Nuclear Regulatory Commission

11545 Rockville Pike, Mail Stop:T417
Rockville, MD 20852-2738

Telephone Number: (301) 415-563%0

Name ; Barbara A. Jenkins

Address: 11545 Rockville Pike, Mail Stop:T417

Rockville, MD 20852-2738

Telephone Number: (301) 41%5-57186

Name : Karen McElyea

Address: 1154% Rockville Pike, Mail Stop: TF17

Rockville, MD 208%2-2738

Telephone Number: (301) 415-5696

{(b) The co-project officers shall:

(1)

(2)

(3)

(4)

Place delivery orders for items required under this
contract .

Monitor contractor performance and recommend to the
contracting officer changes in requirements.

Inspect and accept products/services provided under the
contract.

Review all contractor invoices/vouchers requesting
payment for products/services provided under the contract
and make recommendations for approval, disapproval, or
suspension.

{c) The co-project officers may not make changes to the express
terms and conditions of this contract.

TSNS
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G.3

ORDERING PRCCEDURES (MAY 1991)

(a) In addition to the contracting officer, contract
administrator, and project officer, the following individuals
are authorized to issue delivery orders under this contract:

{(b) All delivery orders shall be prepared in accordance with FAR

16.506 and may be issued in writing, orally, or by written
telecommunications.

[End of Clause]

USE OF AUTOMATED CLEARING HOUSE (ACH)
ELECTRONIC PAYMENT

It is the policy of the U.8. Nuclear Regulatory Commission to
pay Government vendors by the Automated Clearing House (ACH)
electronic funds transfer payment system in lieu of a U.S.
Treasury check. The electronic system 1s known as Vendor Express.
Payment shall be made in accordance with FAR 52.232-28, entitled
"Electronic Funds Transfer Payment Methods."

To receive payment by Vendor Express, the contractor shall
complete the “Company Information" portion ot Form SF 3881,
entitled "Payment Information Form - ACH Vendor Payment System"
found in Section J. The contractor shall take the form to the ACH
Coordinator at the financial institution that maintains its
company’s bank account. The contractor shall discuss with the ACH
Coordinator how the payment identifjcation information (addendum
record) will be passed to them once the payment is received by the
financial institution. The contractor must ensure that the
addendum record will not be stripped from the payment. The ACH
Coordinator will fill out the "Financial Institution Information"
portion of the form and return it to the Office of the Controller
at the following address: Nuclear Regulatory Commission, ATTN:
ACH/Vendor Express, Division of Accounting and Finance, Mailstop
T-9-E-2, Washington, DC 20555. Once the Office of the Controller
has processed the contractor’s sign-up form, the contractor will
begin to receive payments electronically via Vendor Express/ACH.

1f the offerors/bidders have guestions concerning ACH/Vendor
Express, they may call the Commercial Payments staff on (301)
415-7520.

[End of Clause]
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NRCAR 2052.216-71 INDIRECT COST RATES (JAN 1983)

(a) Pending the establishment cf final indirect rates which mu
be negotiated based on audit of actual costs, the contract
shall be reimbursed for allowabie indirect costs as follows:

CATEGORY RATE APPLICABLE PERIOD
Labor Overhead 1/10/97 through 1/9/98
Material & Shipping 1/10/97 through 1/9/98

(b) The contracting officer may adjust the above rates as appropriate
during the term of the contract upon acceptance of any revisions
proposed by the contractor. It 1s the contractor’s responsibility
to notify the contracting officer in accordance with FAR 52.232-
20, Limitation of Cost, or FAR 52.232-22, Limitation of Funds, as
applicable, if these changes affect performance of work within the
established cost or funding limitations.

(c) For this contract, the amount reimbursable for G&A 1s as follows:
CATEGORY RATE APPLICABLE PERIOD
GEA Duration of the Contract

|
|
(d) In the event that indirect rates developed by the cognizant audit |
activity on the basis of actual allowable costs are less than the |
ce1ling rates, the rates established by the cognizant audits must
apply. The Government may not be obligated to pay any additional I
amounts for indirect costs above the ceiling rates set forth above
for the applicable period. |
|
\

[End of Clause]
PRECONTRACT COSTS

Allowable costs under this contract must include such costs incurred by
the contractor in connection with the work covered by this contract
during the period from January 10, 1997 to the effective date of this
contract, as would have been allowable pursuant to the terms of this
contract had been in effect during that period; provided, however, that
the costs may not in aggregate exceed $60,000.00 which is included in
the estimated cost of this contract.

[End of Clause]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

NRCAR 2052.204-70 SECURITY (SEP 1993)

(a)

{¢)

Classificatijon Reguirements Form. The attached
NRC Form 187 (See Section J for List of Attachments) furnishes
the basis for providing security and classification
requirements to prime contractors, subcontractors, or others
(e.g., bidders) who have or may have an NRC contractual
relationship that requires access to classified information or
matter, access on a continuing basis (in excess of 90 or more
days) co NRC Headquarters controlled buildings, or otherwise
requires NRC photo identification or card-key badges.

It is the contractor's duty to safeguard National Security
Information, Restricted Data, and Formerly Restricted Data.
The contractor shall, in accordance with *“he Commission's
security regulations and reguirements, be responsible for
safeguarding National Security Information, Restricted Data,
and Formerly Restricted Data, and for protecting against
sabotage, espionage, loss, and theft, the classified documents
and material in the contractor’'s possession in connection with
the performance of work under this contract. Except as
otherwise expressly provided in this contract, the contractor
shall, upon completion or termination of this contract,
transmit to the Commission any classified matter in the
possession of the contractor or any person under the
contractor's control in connection with performance of this
contract. If retention by the contractor of any classified
matter is reguired after the completion or termination of the
contract and the retention is approved by the contracting
officer, the contractor shall complete a certificate of
possession to be furnished to the Commission specifying the
classified matter to be retained. The certification must
identify the items and types or categcries of matter retained,
the conditions governiny the retention of the matter and their
period of retention, if known. 1If the retention is approved
by the contracting officer, the security provisions of the
contract continue to be applicable to the matter retained.

In connection with the performance of the work under this
contract, the contractor may be furnished, or may develop or
acquire, proprietary data (trade secrets) or confidential or
privileged technical, business, or financial information,
including Commission plans, policies, 1eports, financial
plans, internal data protected by the Privacy Act of 1974
(Pub. L. 93-579), or other information which has not been
released to the public or has been determined by the
Commission teo be otherwise exempt from disclosure to the
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public. The contractor agrees to hold the information in
confidence and not to directly or indirectly duplicate,
disseminate, or disclose the information in whole or in part
to any other person or organization except as may be necessary
to perform the work under this contract. The contractor
agrees to return the information to the Commissicon or
otherwise dispose of it at the direction of the contracting '
officer. Fa.lure to comply with this clause is grounds for :
termination of this contract. i

s R R o e e

(d) Regulations. The contractor agrees to conform to all L
security regulations and reguirements of the Commission which
are subject toc change as directed by the NRC Division of
Security and the Contracting Officer. These changes will be
under the authority of the changes clause.

National Security Information, as used in this clause, means
information that has been determined pursuant to Executive
Order 12356 or any predecessor order to reyuire protection
against unauthorized disclosure and that is soc designated.

(f) Pefinition of Restricted Data. The term Restricted Data,

as used in this clause, means all data concerning (1) design,

manufacture, or utilization of atomic weapons; (2) the

production of special nuclear material; or (3) the use of

special nuclear material in the production of energy, but does

not include data declassified or removed from the Restricted

Data category pursuant to Section 142 of the Atomic Energy Act 1
l
|
I
|

|
|
(e) Defipition of National Security Information. The term l

of 1954, as amended.

(g) Definition of Formerly Restricted Data. The term Formerly
Restricted Data, as used in this clause, means all data
removed from the Restricted Data category under Section 142-d
of the Atomic Energy Act cof 1954, as amended.

(h) Security clearance personnel. The contractcr may not

permit any individual to have access to Restricted Data, |
Formerly Restricted Data, or other classified information,
except in accordance with the Atomic Energy Act of 1954, as
amended, and the Commission’s regulations or requirements
applicable to the particular type or category of classified
information to which access is required. The contractor shall

also execute a Standard Form 312, Classified Information

Nondisclosure Agreement, when access to classified information

is reguired.

(i) Crimipal liabilities. It is understood that disclosure of

National Security Information, Restricted Data, and Formerly
Restricted Data, relating to the work or services ordered
hereunder to any perscn not entitled to receive it, or failure
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to safeguard any Restricted Data, Formerly Restricted Data, or
any other classified matter that may come to the contractor o
any person under the contractor’s control in connection with
work under this contract, may subject the contractor, its
agents, employees, or subcontractors to criminal liability
under the laws of the United States. (See the Atomic Energy
Act of 1954, as amended, 42 U.S$.C. 2011 et seq.; 18 U.S.C. 793
and 794; and Executive Order 12356.)

| (J) Subcontracts and purchase orders. Except as otherwise

| authorized in writing by the contracting officer, the
contractor shall insert provisions similar to the foreguing in
all subcontracts and purchase orders under this contract.

(k) In performing the contract work, the contractor shall classify
all documents, material, and equipment originated or generated
by the contractor in accordance with guidance issued by the
Commission. Every subc-ntract and purchase order issued
hereunder involving the origination or generation of
classified documents, material, and equipment must provide
that the subcontractor or supplier assign classification to
all documents, material, and egquipment in accordance with
guidance furnished Ly the contractor.

[End of Clause]

H.2 SECURITY REQUIREMENTS FOR AUTOMATED DATA
PROCESSING SERVICES (FEB 1995)

The proposer/contractor must idertify all individuals and
propose the level of ADP approval for each, using the following
guidance. The NRC sponsoring office shall make the final
determination of the level, if any, of ADP approval required for
all individuals working under this contract.

The Government shall have and exercise full and complete control
over granting, denying, withholding, or terminating building
access approvals for individuals performing work under this
contract.

CONTRACT SECURITY REQUIREMENTS FOR ADP LEVEL I

Performance under this contract will involve prime contractor
personnel, subcontractors or others who perform services requiring
direct access to or operate agency sensitive automated information
systems (ADP Level I). The ADP Level I involves responsibility for
the planning, direction, and implementation of a computer se urity
program; major responsibility for the direction, planning, and

? design of a computer system, including the hardware and software;
| or the capability to access a computer system during its operation
! Or maintenance in such a way that could cause or that has a
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|

' relatively high risk of causing grave damage; or the capability tc

| realize a significant personal gain from computer access. Such

| contractor personnel shall be subject to the NRC contractor

’ personnel security requirements of NRC Management Directive (MD)
12.3, Part I, which 18 hereby incorporated by reference and made a

| part of this contract as though fully set forth herein, and will

) require a Full Field Background Investigation (BI)., The

| contractor shall submit through the Project Officer to the NRC

| Division of Security (SEC) within fifteen (15) calendar days

| following award of contract, execution of a modification, or
proposal of new personnel for work to be performed under the
contract, a completed Personnel Security Forms packet including a

’ Questionnaire for Sensitive Positions (SF-86) for all personnel
requiring the investigation. The contractor shall assure that all
forms are accurate, complete, and legible (except for Part 2,
Questionnaire for Sensitive Positions, wnich is required to be
completed in private and submitted by the individual to the
contractor in a sealed envelope). Any guestions regarding the
individual’s eligibility for ADD Level 1 approval will be resolved
in accordance with the due process procedures set forth in MD
i2.3, Exhibit 11. As set forth in MD 12.3, based on SEC review of
the applicant’s security forms and/or the receipt of adverse
information by NRC, the individual may, be denied access to NRC
sensitive automated information systems and data until a final
determination is made of his/her eligibility under the provisions
of MD 12.3, Exhibit 11.

In accordance with NRCAR 2082.204-70, "Security," ADP Level 1
contractors shall be subject to the attached NRC Form 187 (See
Section J for List of Attachments: which furnishes the basis for
providing security requirements to prime contractors,
subcontractors or others (e.g., bidders) who have or may have an
NRC contractual relationship which requires access to or operaticn
of agency sensitive automated information systems or remote
development and/or analysis of sensitive automated information
systems and data or other access to such systems and data; access
on a continuing basis (in excess of 30 days) to NRC Headquarters
controlled buildings or otherwise requires NRC photo
identification or card-key badges.

CONTRACT SECURITY REQUIREMENTS FOR ADP LEVEL II

Performance under this contract will involve contractor
personnel who remotely develop and/or analyze sensitive automated
information systems and data or otherwise have access to such
systems and data (ADP Level II1). The ADP Level II involves
responsibility for the direction, planning, design, operation, or
maintenance of a computer system by an individual whose work is
normally technically reviewed by an ADP I sensitivity level
employee to ensure the integrity of the system; other positicns
involving a degree of access to a system that creates a
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significant potential for damage or personal gain but less than
that of ADP Level I positions; and, all other computer or ADP
positions. B8uch contractor personnel shall be subject to the NRC
contractor personnel reguirements of Management Directive (MD)
12.3, Part I, which is hereby incorporated by reference and made a
part of this contract as though fully set forth herein, and will
regquire a National Agency Check with Inquiries and Credit
Investigation (NACIC). The contractor shall submit through the
Project Officer to the NRC Division of Security within fifteen
(15) calendar days following award of contract, execution of a
medification, or proposal of new personnel for work to be
performed under the contract, a completed Personnel Security Forms
packet including a Questionnaire for Sensitive Positions (SF-86)
for all personnel reguiring the investigation. The contractor
shall assure that all forms are accurate, complete, and legible
(except for Part 2, Questionnaire for Sensitive Positions, which
is required to be completed in private and submitted by the
individual to the contractor in a sealed envelope). Any guestions
regarding the individual’'s eligibility for ADP Level 1I approval
will be resolved in accordance with the due process procedures set
forth in MD 12.3, Exhibit 11. As set forth in MD 12.3, based on
SEC review of the applicant's security forms and/or the receipt of
adverse information by NRC, the individual may be denied access to
NRC sensitive automated information systems and data until a final
determination is made of his/her eligibility under the provisions
of MD 12.3, Exhibit 11.

In accordance with NRCAR 20%52.204-70, "Security," ADP Level II
sontractors shall be subject to the attached NRC Form 187 (See
Section J for List of Attachments) which furnishes the basis for
providing security reguirements to prime contractors,
subcontractors or others (e.g., bidders) who have or may have an
NRC contractual relationship which requires access toc or
operation of agency sensitive automated information systems or
renote development and/or analysis of sensitive automated
information systems and data or other access to such systems and
data; access on a continuing basis (in excess of 30 days) to NRC
Headguarters controlled buil.iings or otherwise requires NRC photo
identification or card-key badges.

CANCELLATION OR TERMINATIUN OF ADP ACCESS/REQUEST

When a request for investigation is to be withdrawn or
cancelled, the contractor shall immediately notify the Project
Officer by telephone in order that he/she will contact the NRC
Division of Security so that the investigation may be promptly
discontinued. The notification shall contain the full name of the
individual, and the date of the request. Telephone notifications
must be promptly confirmed in writing to the Project Officer who
will forward the confirmation to the NRC Division of Security,
Additionally, the Division of Security must be immediately

| ———ESNNN AP — —— e e e R NE e AT RN ey v—i»m

RS



T

H.2

H.3

H.4

———

N e e e e e e s o -~ L e e s e e il Sl B e PR S R—

NRC-33-97-182 Secztion H

(Continued)

notified when an individual no longer reguires access to NRC
sensitive automated information systems and data, including the
voluntary or involuntary separation of employment of an individual
who has been approved for or is being processed for access
approval under the NRC Computer Personnel Security Program.

[End of Clause]

NRCAR 2052.204-71 SITE ACCESS BADGE
REQUIREMENTS (JAN 1893)

During the life of this contract, the rights of ingress and
egress for contractor personnel must be made available as
required. In this regard, all contractor personnel whose duties
under this contract require their presence on-site shall be
clearly identifiable by a distinctive badge furnished by the
Government. The Project Officer shall assist the contractor in
obtaining the badges for the contractor personnel. It is the sole
responsibility of the contractor to ensure that each employee has
proper identification at all times. All presciibed identification
must be immediately delivered to the Security Office for
cancellation or disposition upon the terminaticn of employment of
any contractor personnel. Contractor personnel must have this
identification in their possession during on-site performance
under this contract. It is the contractor’'s duty to assure that
contractor personnel enter only those work areas necessary for
performance of contract work, and to assure the safeguarding of
any Government records or data that contractor parsonnel may come
into contact with.

[End of Clause]
NRCAR 2052.215-70 KEY PERSONNEL (JAN 1593)
(a) The following individuals are considered to be essential to

the successful performance of the work hereunder:

James Linnekin Project Manager

Harlan DuB. .s Sr. Systems Consultant
Jim Barrett Sr. Systems Consultant
Ron Deavers Sr. Systems Consultant
Rob Wallace Sr. Microcomputer Technician
Henry Davis Sr. Microcomputer Technician
Matthew Fistler Sr. Microcomputer Technician
Lindsey Cheng Sr. Microcomputer Technician
Guy Raphael Sr. Microcomputer Technician

The contractor agrees that personnel may not be removed from
the contract work or replaced without compliance with
paragraphs (b) and (c) of this section,
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(b) If one or more of the key personnel, for whatever reason,
becomes, cr is expected to become, unavailable for work under
this contract for a continuous period exceeding 30 work days,
or is expected to devote substantially less effort to the work
than indicated in the proposal or initially anticipated, the
contractor shall immediately notify the contracting officer
and shall, subject to the concurrence of the contracting
officer, promptly replace the personnel with personnel of at
least substantially equal ability and qualifications.

(¢) Each request for approval of substitutions must be in writing
and contain a detailed explanation of the circumstances
necessitating the proposed substitutions. The request must
also contain a complete resume for the proposed substitute and
other information reguested or neededi by the contracting
officer to evaluate the proposed substitution., The
contracting officer or his/her authorized representative shall
evaluate the regquest and promptly notify tne contractor <f his
or her approval or disapproval in writing.

(d) If the contracting cofficer determines that suitable and timely
replacement of key personnel whc have been reassigned,
terminated, or have otherwise become unavailable for the
contract work is not reascnably forthcoming, or that the
resultant reduction of productive effort would be so
substantial as to impair the successful completion of the
contract or the service order, the contract may be terminated
by the contracting officer for default or for the convenience
of the Government, as appropriate. If the contracting officer
finds the cont.actor at fault for the condition, the contract
price or fixed fee may be eguitably adjusted downward to
compensate the Government for any resultant delay, loss, or
damag

[End of Clause]

NRCAR 2052.235-72 SAFETY, HEALTH, AND FIRE
PROTECTION (JAN 1993)

The contractor shall take all reasonable precautions in the
performance of the work under this contract to protect the health
and safety of its employees and of members of the public,
including NRC employees and contractor personnel, and to minimize

danger from all hazards to life and property and shall comply with
all applicable health, safety, and fire protection regulations and

requirements (including reporting requirements) of the Commission
and the Department of Labor. In the event that the contractor
fails to comply with these regulations or reguirements, the
contracting officer may, without prejudice to any other legal or
contractual rights of the Commission, issue an order stopping all
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or any part of the work; thereafter, a start order for resumption
of work may be issued at the discretion of the contracting
officer. The contractor shall make no claim for an extension of
time cr for compensation or damages by reason of, or in connection
with, this type of work stoppage.

[End of Clause]
GOVERNMENT FURNISHED EQUIPMENT/PROPERTY (NOV 1994)

(a) The NRC will provide the contractor with the fellowing items
for use under this contract:

Hardware components for Local Area Networks (File, Mail,
Communications Servers)

IBM & Compatible Personal Compiters (80386, 80486,
& peripherals (desktop & laptop)

Dot Matrix, Inkjet, and Laser Printers (Including Color
Epson
IBM
Okidata
HP
Tektronix
Apple MacIntosh IIC
Apple Laptop
Apple Quadra 800 & periphals
Apple PowerMac & peripherals
UNIX Based Platforms (SUN, DEC, etc.) & peripherals
Sun Sparc
Dec Alpha
IBM RISC 6000
Scanners
Scantron
HP
Epson
Fujitsu
Visioneer

(b) The above listed equipment/property is hereby transferred from
contract/agreement NRC-33-94-185,

(c) Only the equipment/property listed above in the guantities
ghown will be provided by the Government. This property 1is
subject to the provisions of the Governme:. Property clause
under this contract. All other equipment/property required in
performance of the contract shall be furnished by the
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H.6 (Continued)
Contractor.
(End of Clause!
H.7 RISK OF LOSS OR DAMAGE--PURCHASE (MAR 1587)

(a) The Government is relieved of all risks of loss or damage toc
the equipmeat, up tu and including the day prior to the first
day of a successful performance period, except for:

(1) Loss or damage caused by nuclear reaction, nuclear
radiaticn, radicactive contamination, war, insurrection,
civii strife, rebellion, weapons of war; or

(2) Negligence on the part of the Government or its agents,
provided, however, that the Government shall be relieved
of the liability for such risks of loss or damage due to
regligence if any commercial customer of the Contractor
is rel "aved of such liability under like circumstances.

(b) If tne Government is liable for loss or damage of a machine,
the Contractor shall have the option to restore the machine tco
its previous condition, in which event the Government shall |
pay the Contractor to perform such restoration at the :
Contractor’s then-current prices, terms, and conditions. 1f
the Contractor elects not to restore the machine, the
Government may, at its own expense, restore the machine to 1its
previous condition. 1If, however, the machine is lost or
damaged bsyond repair, the Government shall pay to the
Contractor the same price for the machine as the Government
would have paid had it purchased the machine on the day pricr
te the loss or damage under the provisions of this contract. |
This clause shall govern risk of loss or damage,
notwithstanding any other provisions of this contract relating |
to title, payment, or ownership.

[End of Clause]
H.8 REPLACEMENT PART AVAILABILITY (ADPE) (MAR 1987)

The Contractor guarantees that replacement parts for each piece
of equipment in this contract will be avuilable for the system’'s
(item's) life of 3 years from the date of installation. The |
Contractor shall notify the Government 3 years before the end of ]
the system's (item’s) life as to the continuing availability of |
parts subsequent to this period. If parts will not be available |
from the Contractor, then the Government may require the
Contractor to furnish data that is availak’e (o assist the |
Government to obtain such parts from anothe: source. ‘
|
|
|
\
1
|
J

[End of Clause]
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H.9 ENGINEERING CHANGES (ADP REQUIREMENTS) (JUN 1988)

{a)

After contract award, the Government may sclicit, and the
Contractor is encouraged to propose independently, engineering
changes to the egquipment, software specifications or other
requirements of this contract. These changes may be proposed
to save mconey, to improve performarcr, to save energy, c©r to
satisfy increased data processing requirements. However, 1if
proposed changes relating tc improved performance are
necessary to ueet increased data processing requirements of
the user, those requirements shall not exceed the contract
requirements by more than 25 percent. If the proposed changes
are acceptable to both parties, the Contractor shall submit a
price change proposal to the Government for evaluation within
30 days of such acceptance. Those proposed engineering changes
that are acceptable te the Government will be processed as
modifications to the contract.

As a minimum, the following information shall be submitted by
the Contractor with each proposal:

{1) A description of the difference between the existing
contract reguirement and the proposed change, and the
comparative advantages and disadvantages of each;

(2) Itemized requirements of the contract which must be
changed if the proposal is adopted, and the proposed
revision to the contract for each such change;

(3) An estimate of the changes in performance and cost, if
any, that will result from adoption of the proposal;

(4) An evaluation of the effects the proposed change would
have on collateral costs to the Government such as
Government - furnished property costs, costs of related
items, and costs of maintenance and operation; and

(5) A statement of the time by which the change order
adopting the propcsal must be issued so as to obtain the
maximum benefits of the ~hanges during the remainder of
this contract, also, any effect on the contract
completion time or delivery schedule shall be identified.

(¢) Engineering change proposzls submitted tc the Contracting

Officer shall be processed expeditiously. The Government
shall not be liable for proposal preparation costs or any
delay in acting upon any proposal submitted pursuant to this
clause. The Contractor has the right to withdraw, in whcle or
in part, any engineering change proposal not accepted by the
Government within the period specified in the engineering
change proposal. The decision of the Contracting Officer as
to the acceptance cof any such proposal under this contract
shall be final and shall not be subject to the "Disputes"

A |
!
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H.9 (Continued)

(d)

{e)

(t

clause of this contract.

The Contracting Officer may accept any engineering change
proposal submitted pursuant to this clause by giving the
Contractor written notice thereof. This written notice may be
given by issuance of a modification to this contract. The
Contractor shall remain obligated to perform in accordance
with the terms of the existing contract.

If an engineering change proposal submitted pursuant to this
clause is accepted and applied to this contract, an equitable
adjustment in the contract price and in any other affected
provisions of this contract shall be made in accordance with
this clause ard other applicable clauses of this contract.
When the cost of performance of this contract is increased or
decreased as a result of the change, the equitable adjustment
increasing or decreasing the contract price shall be in
accordance with the "Changes" clause rather than under this
clause, but the resulting contract modification shall state
that it is made pursuant to this clause.

The Contractor is requested to identify specifically any
information contained in the engineering channe proposal which
it prefers not be disclosed toc the public. The identification
of information as confidential and/or proprietary is for
information purpcses only and shall rot be binding on the
Government to prevent disclosure of such information. The
Contractor is advised that such information may be subject tc
release upon reguest pursuant to t..e Freedom of Information
Aet (5 W.8.C. 5%52).

(End of Clause]

H.10  GLOSSARY OF ADP TERMS (JUN 1988)

The definitions and explanations set forth in this glossary are
an integral part of the terms and conditions of this contract.

(a)

(b)

(e)

Data Processing Equ.pme: . System and/or Subsystem. The
compleme.;it of individual machines and operating software
furnished by the Contractor and acquired to operate as an
integrated group.

Equipment. An all inclusive term which refers either tc an
individual machine or to the total complement of machines
required to operate as an integrated group.

Equipment and/or Operating Software Failure. A malfunction in

the contractor-supplied equipment and/or operating software,
excluding all external factors, which prevents the
accomplishment of the job.
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H.10 (Continued)

(d)

(£)

(g)

{h)

{i)

(k)

(1)

(m)

Installation Date. The date by which the Contractor must have
the ordered equipment ready for use by the Geovernment.

Machine. An individual unit, including features installed
thereon, of a data processing system, or subsystem, identified
by a type and/or model number, such as a central processing
unit, additional memory module, a tape unit, a card reader,
ere.

Mechanical Replacement. The replacement of one machine for
another occasioned by the mechanical condition of the
equipment being replaced.

Operating Software. Those routines that interface directly
with hardware (including peripheral devices), the computer
operations, applications and utility programs.

Operational Use Time. The time during which equipment is in
actual operation, exclusive of idle time, standby time, or
maintenance time due to machine failure; nct synonymous with
"power-off" time.

Preventive Maintenance. That maintenance performed by the
Contractor which is designed to keep the egquipment in proper
operating condition. It is performed on a scheduled basis.

Principal Period of Maintenance. Any 9 consecutive hours per
day, between the hours of 7:00 a.m. and 6:00 p.m., Monday
through Friday, excluding holidays observed at the NRC
installation. An official meal period not to exceed 1 hour
shall be taken between 11:30 a.m. to 1:00 p.m. is within the 2
hour day.

Extended Maintenance Period Option. Option to regquire
maintenance service during any extension of the Principal
Period of Maintenance at a fixed price for such peried,
regardless of the number of calls requested during such
period.

Remedial Maintenance. That maintenance performed by the
Contractor which results from Contractor supplied equipment or
operating software failure. It is performed as reguired and
is therefore on an unscheduled basis.

Total Monthly Charges.

1) Rental. All monthly charges for the use (rental) of
equipment and software and for maintenance thereof

(2) Maintenance of Government-owned. All monthly charges for
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H.11

H.12

(Continued)

the maintenance of equipment and software supplied under
this contract.

(n) Alteration. An alteration is defined 2s any change to a
machine which deviates from the physical, mechanical, or
electrical machine Jdesign (including microcode), whether or
not additional devices or parts are required.

(o) Attachment. An attachment is defined as the mechanical,
electrical, or electronic interconnection of equipment
manufactured by other than the original equipment manufacturer
and connected to the machine or system.

[End of Clause]
FIPS PUBS AND STANDARDS COMPLIANCE (MAR 1987)

In no case shall the Contractor or any subcontractor take any
action or use ary replacement parts that would result in eguipment
that is not in compliance with applicable FIPS PUBS and Standards
without written approval of the Contracting Officer. The
applicable FIPS PUBS for this procurement are:

FIPS 146-1, GOSIP: Government Open System Interconnection Profile
FIPS .51-1, POSIX: Portable Operating Systems Interface for
Computer Environments

TECHNOLOGY SUBSTITUTION

All hardware, software and support services .installation,
upcrades, warranty and maintenance repairs and technical support
services) shall be the most modern and cost-effective available
at the time: of delivery and installation. The Contractor shall
propose substitute items whenever the Contractor or its
subcontraccor is offering r:placement or substitutes for the
components in question and the contractor offers the particular
product to any of its commercial or Government customers. The
Government may request that those items be substituted for
comparable items originally offered. The Government reserves the
right to accept or reject proposed substitutions.

The substitute item shall meet or exceed the applicable
requirements and specifications of this solicitation.

Any substitute item shall be fully compatible with NRC hardware
and software installed at the time the substitute is proposed for
use.
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The substitute item shall have capacity and performance
characteristics egual to or better than those of the component it
is to replace. The criteria used originally for testing
Contractor’'s hardware will be used to determine acceptability of
substitute items.

The substitute item shall offer the same or increased function as
the item it 1s to replace.

The price of the item shall be equal to or more cost-effective
than the item it is to replace.

To propose a substitute item, the Contractor shall submit a
written proposal to the Contracting Officer, addressing each of
the applicable gqualifications in Section C and any other
attributes of the substitute item cof which the Government should
be aware. Additionally, the Contractor agrees to demonstrate the
prcposed iten prior to delivery, if reguested by the Government,

No hardware shall be substituted until the Contractor has
submitted a proposal to the NRC Contracting Officer with adequate
supporting justification, an agreement between the NRC
Contracting cfficer and the Contractor is reached to effect such
substitution, and authorized by written, bilateral modification
to the Contract. The Government may allow component
substitutions when, in the opinion of the NRC Contracting Officer
it is in the best interest of the Government to do so. The best
interest means at least eguivalent performance with no increase
in cost, significantly enhanced performance at a cost equal tc or
more cost effective than the item it is proposed to be
substituted for, or a combination of both the above.

All proposed technology modifications, substitutions, and
additions to the Contract shall be evaluated as to their benefit
to the Government., In determining the comparative life cycle
costs of such proposals, the performance costs over the remaining
life of the Contract shall be included.

YEAR 2000 COMPLIANCE

1. Computer equipment, software, and systems delivered to the
Government shall meet the following requirements:

(a) The Contractor warrants fault-free performance in the
processing of date and date-related data (including, but
not limited to, calculating, comparing, and sequencing) by
all hardware and software products delivered under this
contract, individually and in combination, upon
installation. Fz.:lt-free performance includes the
manipulation of this data with dates prior to, through, and
beyond January 1, 2000, and shall be transparent to the

!
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User.

(b) Hardware ard software products, individually and in
combination, shall successfully transition into the year
2000 with the correct system date, without human
intervention, including leap year calculations. Hardware
and software products, individually and in combination,
shall also provide correct results when moving forward or
backward in time across the year 2000.

In addition, the Contractor warrants that the modification
of Government-owned computer equipment, software, and
systems delivered to the Government under this contract,
shall comply with the requirements stated above.

Without limiting the generality of the foregoing, the
Contractor further warrants:

(a) That the hardware, and software pruducts shall not
abnormally end or provide invalid eor incorrect results as a
result of date data, specifically including date data which
represents oy references different centuries or more than
one century;

(b) That the hardware, and software . oducts have been
designed and/or modified to ensure year 2000 compatibility,
including, but not limited to, date data century
recognition, calculations which accommodate same century

"and multi-ceatury formulas and date values, and date data

interface values that reflect the century;

(c) That the computer equipment, hardware, and software
includes "year 2000 capabilities". For the purposes of this
certification, "year 2000 capabilities" means the hardware,
and software products:

(1) shall manage and manipu.ate data involving
dates, including single century formulas and
multi-century formulas, and shall not cause an
abnormally ending scenario within the application or
generate incorrect values or invalid results
involving such dates; and

(ii) provides that all date-related user interface
functionalities and data fields include the
indication of century; and

(iii) provides that all date-related data interface
functionalities shall include the indication of
century.

R
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H.14  YEAR 2000 COMPLIANCE WARRANTY

The Year 2000 Compliance Warranty set forth herein shall
begin as of the date of the contract and end on the date
after January 1, 2000, subsequent to which the computer
equipment, software, and systems have operated without a
breach of the Year 2000 Compliance for a consecutive six
month period.
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

wn
5]
a1
cr

52.252-2 CLAUSES INCORFORATED BY REFERENCE (JUN 1988)

This contract incorpcrates one or more clauses by reference,

e

e

with the same force and effect as 1f they were given in full text.

Upon request,

available.

&

FEDERAL ACQUISITION REGULATION

NUMBER

52.

52

52

B2,

DL

02

52
52

52

o )

E o

R

52
52

DR
D

52.
s 216~7
.216-8
2L T*2

52
52
52

202-1

snQ3-3
82,
. 203~10

203+-%

2083+12

204-4

209-6

R LD
«211-%7

215-2
215-22

215-24

.215-26
i 819-27

215+33
215-39

215-40

the Contracting Officer will make their full text

TITLE

DEFINITIONS

GRATUITIES

COVENANT AGAINST CONTINGENT FEES
PRICE OR FEE ADJUSTMENT FOR
ILLEGAL OR IMPROPER ACTIVITY
LIMITATION ON PAYMENTSE TO
INFLUENCE CERTAIN FEDERAL
TRANSACTIONS

PRINTING/COPYING DOUBLE-SIDED
ON RECYCLED PAFPER

PROTECTING THE GOVERNMENT'S
INTEREST WHEN SUBCONTRACTING WITH
CONTRACTORS DEBARRED, SUSPENDED,
OR PROPOSED FOR DEBARMENT

NEW MATERIALS

OTHER THAN NEW MATERIAL,
RESIDUAL INVENTORY, AND FORMER
GOVERNMENT SURPLUS PROPERTY
AUDIT AND RECORDS--NEGOTIATION
PRICE REDUCTION FOR DEFECTIVE
COST OR PRICING DATA
SUBCONTRACTOR MOST OR

PRICING DATA

INTEGRITY OF UNIT PRICES
TERMINATION OF DEFINED BENEFIT
PENSION PLANS

ORDER OF PRECEDENCE

REVERSION OR ADJUSTMENT OF PLANS
FOR POSTRETIREMENT BENEFITS
OTHER THAN PENSIONS (PRB)
NOTIFICATION OF OWNERSHIP CHANCES
ALLOWABLE COST AND PAYMENT
FIXED FEE

CANCELLATION UNDER MULTIYEAR
CONTRACTS

(48 CFR CHAPTER 1)

DATE

oCT
APR
APR
SEP

JAN

JUN

JUL

JAN
MAR

FEB
AUG
APR
JUL

1995
1984
1984
1990

1990

"9%6

1995

1995
1998

1996
1995

1995

19598
1996

1986
1996

19586
19986
1984
1996

CLAUSES
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NUMBER

52

52
52 .

52 .
58 .
.222-28

22

NE »

52.

-

52 .
B2 «
52.
De.

e
B2,

52.
B
52 .

52
52
52.
62 .
82.
52,

-5

¥ B
52
52.
82,
52.

52
52

.219-8

219-14
222-1

222+-3
222-26

222-35

222-36

222-37

223-2
223-6
223-14
245-11

233-1

233-3
242-13
243-2
243-1
244-1

.244-5
.244-6

TITLE

UTILIZATION OF SMALL, SMALL
DISADVANTAGED AND WOMEN-OWNED
SMALL BUSINESS CONCERNS
LIMITATIONS ON SUBCONTRACTING
NOTITE TO THE GCVERNMENT

OF LABOR DISPUTES

CONVICT LABCR

EQUAL OPPORTUNITY

EQUAL OPPORTUNITY PREAWARD
CLEARANCE OF SUBCONTRACTS
AFFIRMATIVE ACTION FOR SPECIAL
DISABLED AND VIETNAM

ERA VETERANS

AFFIRMATIVE ACTION FOR
HANDICAPPED WORKERS

EMPLOYMENT REPCORTS ON SPECIAL
DISABLED VETERANS AND VETERANS
OF THE VIETNAM ERA

CLEAN AIR AND WATER

DRUG-FREE WORKFLACE

TOXIC CHEMICAL RELEASING REPORTING
RESTRICTIONS ON CERTAIN

FOREIGN PURCHASES
AUTHORIZATICON AND CONSENT
NOTICE AND ASSISTANCE REGARDING
PATENT AND COPYRIGHT INFRINGEMENT
PATENT INDEMNITY

FEDERAL, STATE, AND LOCAL TAXES
TAXES - CONTRACTS PERFORMED

IN U.8. POSSESSIONS

OR PUERTO RICO

PAYMENTS

DISCOUNTS FOR PROMPT PAYMENT
INTEREST

ASSIGNMENT OF CLAIMS

PROMPT PAYMENT

MANDATORY INFORMATION FOR
ELECTRONIC FUNDS TRANSFER
PAYMENT

DISPUTES

Alternate I (DEC 1991)

PROTEST AFTER AWARD

BANKRUPTCY

CHANGES - COST-REIMBURSEMENT
CHANGES - FIXED-PRICE
SUBCONTRACTS (FIXED-PRICE
CONTRACTS)

COMPETITION IN SUBCONTRACTING
SUBCONTRACTS FCR COMMERCIAL ITEMS

T R R R R R R R R R R R R R R RO R T R R R RO RO R ORI RO O R RO R R R RO

JAN
APR

AUG
\PR
APR

APR

APR

JAN

APR
JUL
OCT
ocT

JUL
AUG

AFR
JAN
APR

APR
APR
JUN
JAN
MAR
AUG

OCT

AUG
JUL
AUG
AUG
FEB

JANUARY 1996
OCT 1995

1991
1984

1996
1984
1984

1984

1984

1988

1984
199C
1996
1996

1995
1996

1984
1991
1984

1984
1989
1996
1986
1994
1996

198985

19986
1995
1987
1987
1985

e
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NUMRBER TITLE DATE

AND COMMERCIAL COMPONENTS

52.245-5 GOVERNMENT PROPERTY JAN 1986
(COST-REIMBURSEMENT,
TIME-AND-MATERIAL, OR
LABOR-HOUR CONTRACTS)

52.245-1 PRCPERTY RECORDS APR 1984

52.245-4 GOVERNMENT - FURNISHED PROPERTY APR 1984
(SHORT FORM)

52.248-1 VALUE ENGINEERING MAR 1986%

52.249-2 TERMINATION FOR CONVENIENCE OF THE SEP 1996
GOVERNMENT (FIXED-PRICE)

52.249-6 TERMINATION (COST-REIMBURSEMENT) SEP 1996

52.249-8 DEFAULT (FIXED-PRICE SUPPLY APR 1984
AND SERVICE)

52.253-1 COMPUTER GENERATED FORMS JAN 1991

[(End of Clause])

52.203-9 REQUIREMENT FOR CERTIFICATE OF PROCUREMENT
INTEGRITY--MODIFICATION (SEP 1995)

(a) Pefinitions. The definitions set forth in FAR 3.104-4 are

(b)

{c)

hereby incorporated in this clause.

The Contractor agrees that it will execute the certification
set forth in paragraph (c) of this clause when requested by

the Contracting Officer in connection with the execution of

any modification of this contract.

1. As reguired in paragraph (b) of this
clause, the officer or employee responsible for the
modification propocsal shall execute the following
certification. The certification in paragraph (c) {2) of this
clause is not required for a modification which procures
commercial items.

CERTIFICATE OF PROCUREMENT INTEGRITY--
MODIFICATION (NOV 1990)

(1) I, [Name of certifier] -
am the officer or employee responsible for the preparation of
this modification proposal and hereby certify that, to the
best of my knowledge and belief, with the exception of any
information described in this certification, I have no
information concerning a violation or possible violation of
subsection 27(a), (b), (d), or (£f) of the Office of Federal
Procurement Policy Act, as amended* (41 U.S8.C. 423),

(hereinafter referred to as "the Act"), as implemented in the
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(Continued)

(d)

FAR, occurring during the conduct ot this procurement
(contract and modification number).

{2) As required by subsection 27(e) (1) (B} of the Act, I
further certify that to the best of my knowledye and belief,
each officer, employee, agent, representative, and consultant
of [Name of Offeror] who has
participated personally and substantially in the preparation
or submission of this proposal has certified that he or she
is familiar with, and will comply with, the requirements of
subsection 27(a) of the Act, as implemented in the FAR, and
will report immediately to me any information concerning a
violation or possible violation of subsections 27(a), (b),

(d}), or (f) of the Act, as implemented in the FAR, pertaining

to this procurement.

{3} Vioclations or possible violations: (Continue on plain
bond paper if necessary and label Certificate of Procurement
Integrity--Modificaticon (Continuation Sheet), ENTER NONE IF
NONE EXISTS)

[Signature of the officer or employee responsible for the
modification proposal and date!

[Typed name of the officer or employee responsible for the
modification proposal]

* Subsections 27(a), (b), and (d) are effective on December
1, 1990. Subsection 27({f) is effective on June 1, 1991.

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION
OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE,
FICTITIOUS, OK FRAUDULENT CERTIFICATION MAY RENDER THE MAKER
SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE,
SECTION 1001.

In making the certification in paragraph (2) of the
~artificate, the officer or employee of the competing
Contractor responsible for the offer or bid, may rely upon a

one-time certification from each individual required to submit

a certification to the competing Contractor, supplemented by
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(e)

periodic training. These certifications shall be obtained at
the earliest pcssible date after an individual required to
certify begins employment or association with the contractor.
If a contractor decides to rely on a certification executed
prior to the suspension of section 27 (i.e., prior toc December
1, 1989}, the Contractor shall ensure that an individual who
has so certified is notified that section 27 has been
reinstated. These certifications shall be maintained by the
Contractor for a period of 6 years from the date a certifying
employee’'s employment with the company ends cr, for an agency,
representative, or consultant, 6 years frorm the date such
individual ceases to act on behalf of the contractor.

The certification reguired by paragraph (c) of this clause is
a material representation of fact upon which reliance will be
placed in executing this modification.

[End of Clause)

52.416-18 ORDERING (OCT 19§5)

(a)

(b)

(c)

Any supplies and services to be furnished under this contrac:
shall be ordered by issuance of delivery orders or task orders
by the individuals or activities designated in the Schedule.
Such orders may be issued trom contract award through contract
expiration.

All delivery orders or task orders are subject to the terms
and conditions of this contract. In the event of conflict
between a delivery order or tasx order and this contract, the
contract shall control.

If mailed, a delivery order or task order 1s considered
"issued" when the Government deposits the order in the mail.
Orders may be issued orally, by facsimile, or by electronic
commerce methods only if authorized in the Schedule.

[(End of Clause]

52.216-19 ORDER LIMITATIONS (OCT 1995)

(a)

(b)

Minimum order. When the Government reguires supplies or
services covered by this contract in an amount of less than
$100.00, the Government is not obligated to purchase, nor is
the Contractor obligated to furnish, those supplies or
services under the contract.

Maximum order. The Contractor is not obligated to honor--

(1) Any order for a single item in excees of a unit quantity
of 500;



NRC-33-97-182 Secti

I.‘

1.5

I.8

T I SSIRSS—. R— R— —— . 3 - —— r— —— —— -

(Continued)

(c)

52.

(2) Any order for a ccmbination of items in excess of the
contract ceiling amount; or

(3) A series of orders from the same ordering office within 7
days that together call for quantities exceeding the
limitation in subparagraph (1) or (2) above.

If this is a requirements contract (i.e., includes the
Requirements clause at subsection 52.216-21 of the Federal
Acquisition Regulation (FAR)), the Government is not required
to order a part of any one requirement from the Contractor if
that requirement exceeds the maximum-order limitations 1in
paragraph (b) above.

Notwithstanding paragraphs (b) and (¢) above, the Contractor
shall honor any order exceeding the maximum order limitations
in paragraph (b}, unless that corder (or orders) is returned tc
the ordering office within 2 days after issuance, with written
notice stating the Contractor’'s intent not to ship the item
(or items) called for and the reasons. Upon receiving this
notice, the Government may acguire the supplies or services
from another source.

[End of Clause]

217-9 OPTION TO EXTEND THE TERM OF THE

CONTRACT (MAR 1989)

(a)

(e)

The Government may extend the term of this contract by written
notice to the Contractor within 60 days; provided, that the
Government shall give the Contractor a preliminary written
notice of its intent toc extend at least 60 days before the
contract expires. The preliminary notice does not commit the
Government to an extension,

If the Government exercises this option, the extended contract
shall be considered to inclucde this option provision.

The total duration of this contract, including the exercise of
any options under this clause, shall not exceed 5 years.

[End of Clause]

52.219-11 SPECIAL 8(2) CONTRACT CONDITIONS
(FEB 195%0)

The Small Business Administration (EBA) agrees to the following:

(a) To furnish the supplies or services set forth in this contract

according to the specifications and the terms ard conditions
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(Continued)

(b}

{c)

(d)

(£)

hereof by subcontracting with an eligible concern pursuant to
the provisions of section 8{a) of the Small Business Act, as
amended (15 U.S8.C. 637(a}}

That in the event SBA does not award a subcontract for all or
a part of the work hereunder, this contract may be terminated
either in whole or in part without cost to either party.

Except for novation agreements and advance payments, delegates
to the U.S. Nuclear Regulatory Commission the responsibility
for administering the subcontract to be awarded hereunder with
complete authority to take any action on behalf of the
Government under the terms and conditions of the subcontract;
provided, however, that the U.S. Nuclear Regulatory Commission
shall give advance notice to the SBA before it issues a final
nctice terminating the right of a subcontractor to proceed
with further performance, either in whole or in part, under
the subcontract for default or for the convenience of the
Government .

That payments to be made under any subcontract awarded under
this contract will be mad dire ;-ly to the subcontractor by
the U.S. Nuclear Regulatory Zo ssion.

That the subcontractor awarded a subcontiact hereunder shall
have the right of appeal from decisions of the Contracting
Officer cognizable vnder the "Disputes" clause of said
subcontrace.

To notify the U.S. Nuclear Regulatory Commission Contracting
Officer immediately upon notification by the subcontractor
that the owner or owners upcn whom 8(a) eligib . lity was based
plan to relinguish ownership or control of the concern.

[End of Clause]

52.219-12 SPECIAL 8(A) SUBCONTRACT CONDITIONS
(FEB 1990)

(a)

(b)

The Small Business Administration (SBA) has entered into
Contract No. NRC-33-97-182 with the U.S. Nuclear Regulatory
Commission to furnish the supplies or services as described
therein. A copy of the contract is attached hereto and made a
part hereof.

The Sylvest Management Systems Corporation, hereafter referred
to as the subcontractor, agrees and acknowledges as follows:

(1) That it will, for and on behalf of the SBA, fulfill and
perform all of the reguirements of Contract No.
NRC-33-97-182 for the consideration stated therein and
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that it has read and is familiar with each and every par:
of the contract.

(2) That the SBA has delegated responsibility, except for
novation agreements and advance payments, for the
administration of this subcontract to the U.S. Nuclear
Regulatory Commission with complete authority to take any
action on behalf of the Government under the terms and
conditions of this contract.

| (Sontinued)

|

|

|

|

!

i (3) That it will not subcontract the performance of any of |
| the requirements of this subcontract to any lower tier

| subcontractor without the prior written approval of the |

SBA and the designated Contracting Officer of the U.S. 1

|

|

Nuclear Regulatory Commission.

(4) That it will notify the U.S. Nuclear Regulatory
Commission Contracting Officer in writing immediately
upon entering an agreement (either oral or written) to
transfer all or part of its stock or cother ownership

| interest to any other party.

| (c) Payments, including any progress payments under this :
| subcontract, will be made directly to the subcontractor by the j
U.8. Nuclear Regulatory Commission. l

[End of Clause)

1.8 52.219-17 SECTION 8(A) AWARD (FEB 1990)

(SBA) agrees to the following:

(1) To furnish the supplies or services set forth in the
contract according to the specifications and the terms
and conditions by subcontracting with th Offeror who has
been determined an eligible concern pursuant to the
provisions of section 8(a) of the Small Business Act, as
amended (15 U.S.C. &37(a)).

5
(a) By execution of a contract, the Small Business Administration

|

i

I

(2) Except for novation agreements and advance payments,
delegates to the U.S. Nuclear Regulatory Commission the
responsibility for administering the contract with
complete authority to take any action on behalf of the
Government under the terms and conditions of the
contract; provided, however that the contracting agency
shall give advance notice to the SBA before it 1issues a
final notice terminating the right of the subcontractor

| to proceed with further performance, either in whole or
in part, under the contract.



