m BOMNTIFIC SERVICES & SYSTEMS GROUP

Nuclear Regulatory Commission

Washingtown D.C. 205595

Sub ject: Docket No. 9990090%/8%-01

Attention: BGary G. Zech, Chief
Vendor Frogram Branch
Division of Quality
Assurance, Vendor.

Gentlemean:

August 66,1985

The refterence Docket No. transmitted the results of your Quality
Evaluation of our facility, Qur response and corrective action 1is

defined in Attachment A,

Again 1 wish to compliment you on the professional and thorough manner

in which the representatives conducted this survey.

Should you have any guestions, please contact me.

Very Truly Yours
Wyle Laboratories

L Aol

L. Housteau

Manager , (B0

Norco Facility

Western Test & Engineering

Attachment A
Addendum A L B

CCt R, Sadlier

kit it

1841 Milinide Avenue, Morco, California 91780 (714) 7370871 TWX 010-3321204 Talscopy 714-706-4000



Attachment A

Response to Notice of nonconformance

Notice:

Paragraph 6.1 of Standing Practice Frocedure 518-3-B dated
15,1982 ,states, "changes to documents, other than those defined
as minor changes in 6.2 below, are considered as major changes
and shall be reviewed and approved by the same organizations that
performed the original review and appproval unless other
organizations are specifically designated."”

Contrary to the above, Test Plans S5646-1674 Rev A dated May 1,1984
and 9566~1674~1 Rev A dated May 11,1984, had no documented
objective evidence of approval by the same organization that
perform the original review and approval.

Response:

Test plans S464-1674 Rev A and S566-1674 Rev A were routed to the
same arganization tor a formal review of the "A" Revision.
Completion date was July 31, 1989, To prevent any recurrance the
test plan cover page has been revised to provide a signature
approval for any revisions.Copies of the cover pages attached as
Addendum A, Date corrective action completed July 31,1989,

Notice:

Section 11, Paragraph 11.10 of Wyle Laboratories Quality
Assurance Manual Rev E dated March 1,198%, states, in part, "Form
WL=10%9, Notice of Deviation will be used when test results
deviate from the prescribed requirements as outlindg in a
specification such as, when & test measurement or observed
parameter does not meet specification requirements and when test
parameter have deviated ¢from the test specification

reguirement . ”

Contrary to the above, test report S8883-1 dated November 20,
1984 and SE88T dated Augyust 24,1984 document instances where
deviations to the prescribed requirements occurred during testing
but Notices of Deviation were not written,

(a) Responase

The test interruption at three hours and fifteen minutes due to
the loss of superheated steam was not followed by the (ssurance



of an NOD because i1t met the requirement of the Wyle 0A manual
380 Rev E,section 1l,paragraph 11.10.1.7 " A Notice of Deviation
will not be prepared when minor deficiencies are noted and they
do not affect the performance of the specimen or prevent 1t from
meeting the specification requirements.”". The steam capacity of
the superheater 18 limited and it is common practise to shut down
to recharge the superheater.

(b) Response

Failure to generate an NOD when test specimen No. 1 started to
leak and was plugged off was a breach of our NOD program.

The test report has been issued since November of 1984 and the
deviation is adequately defined, there would be nothing to gain
in issuing an NOD at this late date. The NOD program was reviewed
with the cognizant test engineer and made a permanent part of his
training record.

Notice:

Section S, paragraph 5.0 of the Wyle Laboratories QOuality
Assurance Manual Rev, E dated March 11,1985, states, "Activities
atfecting quality will be implemented in azcordance with
documented instructions, procedures or drawings.". Contrary to
the above, Wyle Laboratories did not have a documented procedure
for the control of mixing the chemical spray solutions used
during design basis event testing and monitoring the solution's
pH.

Standing Operation Frocedure S168-11 titled "LOCA" has been
written definding the LOCA system, with a data sheet example of
the test media requirements to be filled out prior to the test.
It is the cognizant engineer responsibility to complete the form
(W&14A-82) and to include a copy in his test report. A copy of
the form is attached as Addendum B.

Date corrective action completed was July 31,1988
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WYLE LABORATORIES

SCIENTIFIC SERVICES & SYSTEMS GROUP
WESTERN OPERATIONS, NORCO FACIUTY

23 September 1983

TEST PLAN

FOR
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APPENDIX A

Wyle Laboratories Norco
99900905. 85-01

NOTICE OF NONCONFORMANCE

Based on the results of an NRC inspection conducted on May 13-17, 1985,
it appears that certain of your activities were not conducted in accor-
dance with NRC requirements as indicated below:

Criterion V of Appendix B to 10 CFR Part 50 states: "Activities affecting
quality shall be prescribed by documented instructions, procedures, or
drawings, of a type appropriate to the circumstances and shall be accom-
plished in accordance with these instruction$ procedures, or drawings.
Instructions, procedures, or drawings shall include appropriate quantita-
tive or qualitative acceptance criteria for determining that important
activities have been satisfactorily accomplished."

Nonconformances with these requirements are as follows:

A. Paragraph 6.1 of Standing Practice Procedure 518-3-B dated March 15,
1982, states, "changes to documents, other than those defined as minor
changes in 6.2 below, are considered as major changes and shall be
reviewed and approved by the same organizations that performed the
original review and approval unless other organizations are speci-
fically designated."

Contrary to the above, Test Plans 566-1674 Revision A dated May 1, 1984
and 566-1674-1 Revision A dated May 1, 1984, had no documented objective
evidence of approval by the same organization that performed the ori-
ginal review and approval.

B. Section 11, Paragraph 11.10 of Wyle Laboratories Quality Assurance Manual
Revision E dated March 1, 1985, states, in part, "Form WL-109A, Notice
of Deviation will be used when test results deviate from the prescribed
requiremeni: as outlined in a specification such as, when a test measure-
ment or observed parameter does not meet specification requirements and
when test parameters have deviated from the test specification require-
ment."

Contrary to the above, Test reports 58883-1 dated November 20, 1984 and
58883 dated August 24, 1984 documented instances where deviations to the
prescribed requirements occurred during testing but Notices of Deviation
were not written.



APPENDIX A (con't)

Section 5, paragraph 5.0 of Wyle Laboratories Quality Assurance Manual
Revision E dated March 1, 1985, states, "Activities affecting quality
will be implemented in accordance with documented instructions, proce-
dures of drawings."

Contrary to the above, Wyle Laboratories did not have a documented
procedure for the control of mixing the chemical spray solution used
during design basis event testing and monitoring the solution's fH.




