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July 25, 1985
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PGandE Letter No.: DCL-85-249 A7 19

Mr, John B, Martin, Regional Administrator

U. S. Nuclear Regulatory Commission, Region V
1450 Maria Lane, Suite 210

Walnut Creek, (A 94596-5368

Re: Docket No. 50-275, OL-DPR-80
Docket No. 50-323, OL-DPR-81
Diablo Canyon Units )1 and 2
Policy on Drug Abuse

Dear Mr, Martin:

As requested by J. L. Crews on July 19, 1985, enclosed is a description of
PGandE's comprehensive Drug and Alcohol Prevention Program and its component
parts. The program includes policy and procedures on drug and alcohol
prevention as it relates to nuclear facilities and the Company as a whole.

This material documents PGandE's aggressive and effective drug and alcohol
prevention program designed to provide PGandf with a drug free and safe work
environment, PGandE believes the program meets or exceeds the existing
industry guidel ines as well as the current draft EE] Guide to Effective Drug
and Alcohol Policy Development revised June 18, 1985,

If you require additional clarification on any of the policies or procedures,
please Tet me know,

Kindly acknowledge receipt of this material on the enclosed copy of this
letter and return 1t in the enclosed addressed envelope.

Sincerely,
ORIGINAL SIGNED BY
J. D. Shiffer
Enclosure
cc: R, T. Dodds
G. W. Knighton

H, E. Schierling
Service List

TR



PGandE Letter No.: DCL-85-249
ENCLOSURE

PACIFIC GAS AND ELECTRIC COMPANY'S
COMPREHENSTVE DRUG_AND ALTOHOL PREVENTION PROGRM

1. Drug Prevention Policy

On March 1, 1985, Mr. F, W. Mielke, Jr., communicated directly to each
PGandE employee the Company's Drug Prevention Policy. His cover letter
and the Policy (Attachment A) were sent to each employee's home.

An extensive internal communication program was instituted to reach both
the employees and their families. Included were articles in the Company
magazine, "PGandE Life," (Attachment B) sent to each employee's home and
PGandE Week (Attachment C) that is given to all employees at their work
place. Also, J. S. Cooper, Sr, Vice President-Personnel, made a video
taped presentation about the Drug Prevention Program that was shown to
employees, company-wide, following distribution of the Policy.

2, Employee Conduct and Accident Prevention Rules

The Company has issued a Standard Practice addressing employee conduct,
Paragraph 12 addresses the use of alcohol and narcotics (Attachment D).
Accident Prevention Rules 11 and 13 apply to drug and alcohol use
(Attachment E).

3. Preemployment Drug and Alcohol Analysis

In March 1985, PGandE began the practice of requiring a preemployment
drug and alcohol analysis for all those to be employed by the Company.
This followed an 8-month pilot program conducted by the PGandf Genera)
Construction Department. The details and procedures of the current
system-wide program are provided in Attachment F.

4, Drug and Alcohol Prevention Tnining

A comprehensive Drug Education Prevention Program has been designed for
all employees. This includes:

a. Supervisory Training

Programs that focus on increasing supervisors' awareness of the
warning signs which might indicate drug abuse among employees. The
programs also assure that supervisors understand their role, increase
their effectiveness in mnaging an employee who may have a drug abuse
problem and to help determine fitness for duty of employees. This
program has been in place since January 1984 (Attachment G).

b. Employee Training

This program for employees focuses on the work place, the family, and
safety. It details how drugs impact the family and the work place.

04285/0035K - 1-



Safety, morale, and issues related to coworker drug abuse are
discussed. This program is conducted by the Employee Assistance
Program (EAP) counselors and other employees who are trained to
present it at their safety meetings (Attachment H). Many regional
Company counselors have modi fied the program to meet their specific
needs. In addition, all employees at Diablo Canyon Power Plant
(DCPP) in their site access training are issued a handout that
includes a statement on drug and alcohol use (Attachment I).

¢. Communication

PGandE Life and PGandE Week have featured articles on the Drug Policy
and the Drug Prevention Education Program. The EAP gives
presentations to all employees on the drug prevention programs and
other available assistance. The EAP counselor at DCPP has presented
the drug prevention programs at the plant and in the community,

d. Other Drug Training Programs

The Security Department presented a dr:&prwention program last year
and this program will be repeated in 1986. A video, "The Drug Abuse
Quiz," was internally developed and is now being shown system-wide.
Brochures were distributed to employees who participated in the drug
presentation programs,

The EAP counselor at DCPP has community contacts with treatment
facilities and meets with vendors to find the most effective
treatment facilities available. He and other EAP counselors have
conducted stress management programs which help counteract substance
abuse.

Counselors have participated in conferences and have been guests on
TV shows, such as Channel 9's "Express,” where they were able to
communicate to the public and the Company the various stands and
strategies we have at PGandE to deal with the current drug problems,

Similar training is being done throughout the Company. For example,
the Facilities and Flectric Resources Development Department is
providing mndato;&drug prevention education for all their
employees. Over employees in that department have been trained
to date. To date, over 10,000 PGandE empl oyees have received drug
prevention training. PGandE's goal is to cover all employees. The
completion rate at Diablo Canyon Power Plant is nearly 100%.

5. [Emp'.yee Assistance Program (Attachment J)

The Company has a full service EAP to help employees and their
familfes overcome drug, alcohol, personal, and behaviora) problems ,
Nine professionals stz ff the Company's EAP group.

04285/003 5k -2



A full-time EAP counselor is located at DCPP to service emp)oyees at the
plant and the surrounding area. His responsibilities, similar to those
of eight other counselors throughout the PGandE system, include
coordinating tninin? for all DCPP supervisors on handl ing drug and

alcohol-related problems with employees, education of employees through
safety and other meetings on the impact of drugs on the family and the
work place, and assistance in coordinating treatment for emp)oyees with
drug-related problems. Further information on EAP services is provided
in the EAP brochure.

Additionally, the EAP counselor is part of a team that includes personnel
and security that coordinates existing policies and procedures now in
effect at DCPP related to psychological screening and behavioral
reliability including education on handl ing drug related problems.
Details of the behavioral observation training for supervisors have been
provided to all supervisors at DCPP (Attachment K).

Communications

Communication to each DCPP employee about the Drug Prevertion Policy,
with emphasis on offsite drug usage, was accompl ished by a letter dated
July 2, 1985, sent to all DCPP employees written by Mr. J. D, Shiffer,
VP-Nuclear Power Generation (Attachment L) and a notice posted at the
Plant in December 1983, prepared by Mr, R. Thornberry, Plant Manager
(Attachment M ).

Undercover Drug Investigations

PGandE has aggressively pursued allegations of onsite drug usage and
sales activity, This includes the investigation of specific instances in
which employees were accused of using drugs on the job as well as general
undercover investigations designed to identify persons using and/or
selling drugs at the plant site. Two major undercover finvestigations
have been concluded within the last three years including one in 1983
which resulted in criminal charrs filed against 21 individuals and
administrative action taken against 38 others., Of the 21 individuals
charged in the 1983 investigation, 17 were convicted and the remaining 4
are fugitives. 1In 1984, the Company inftiated a second undercover
investigation based on allegations of increased usage and sales activity
at the Plant. This investigation was concluded in June 1985, and
criminal charges were filed against nine persons. In addition, the
investigation identified two former employees who are believed to be
major suppliers of cocaine to plant workers. These persons were arrested
in February 1985, as they attempted to transfer $150,000 worth of cocaine
to undercover agents. In both investigations, no employees holdin?
safety-sensitive positions were fdentified and only one PGandl employee
was prosecuted., More importantly, the 1985 investigation found no
evidence of onsite usage by PGandE or contractor employees.

04285/003 5k 3.




8. Contractor Employees

In order to contend with drug-related problems by contractor employees,
PGandE has carried out a number of actions including the following:

a. Drug education training was provided to over 300 contractor
supervisors during 1983, This included recognition of various drugs
and paraphernalia as well as the symptomatology associated with drug
usage, In addition, procedures for reporting and handling drug
incidents were established.

b. The undercover drug investigations described above were aimed at both
contractor and PGandE employees, although the 1983 investigation
concentrated more on the contractor employee population which at that
time was approximately 7,000 persons.

¢. A contractor Drug Policy has been prepared and included within the
Bechtel Master Agreement, This drug policy will apply to other
contractor employees at UCPP,

d. 1In connection with the DCPP security contract bid during 1984, PGandE
required the successful bidder to institute a preemployment drug
screening program as well as a drug policy. The successful bidder,
America Protective Service, has instituted both.

9. Random Drug Screening

PGandE management has discussed the issues associated with the proposed
random drug screening program for nuclear power plant employees with its
Law Department. The Law Department advised against implementation of the
program on the bases that it would violate the employees' right against
unreasonable searches and seizures under the United States and California
Constitutions and that 1t would infringe upon their right to privacy
under the State Constitution. In addition, PGandE management reviewed
the proposed profrn with the major unifon representing 1ts employees,
Local Union No, 1245 of the International Brotherhood of Electrical
Workers, AFL-CIO. The Unfon has informed PGandE management that it
strongly opposes the implementation of this program,

Attachments (AM)
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Attachment A

PACIFIC GAS AND ELECTRIC COMPANY

g TT BEALE STREET « SAN FRANCISCO, CALIFORNIA 34108 + @S §72.2%8)

FREQERICH w MELKE A
LwaSman OF Tmi BOAN0

March 1, 1985

Dear PGandE Emplovee:

I enlist your help in correcting a serious problem that affects
your Company, your family, your friends and co-workers, and the public we
serve. The problem is drug abuse.

The American workplace is suffering a silent epidenic of drug
abuse. PGandE's vorkplace, unfortunately, is no exception. This is
especiaily distressing vhen ve reflect on PGandE's tradition of providing
& safe and vholesome work environment for our employees and safe and
reliadle service to our customers.

This problem must be corrected.

As a first step, ve have adopted a clear statement of Company~
wide policy on drug use in the workplace. A copy is enclosed. Please
read it carefully and discuss it with your co-workers, your supervisor,
and your family. Many people at PGandE joined in developing this policy
statement -~ officers, supervisors, regiomal and division managers, and
bargaining unit representatives. It states unequivocally what our policy
is and what will be dome 1if that policy is violated.

If you know someone who is using drugs on the job, please let
hiz or her know your concern about your safety and theirs. If you are
using drugs yourself, nov is the time to take corrective action.

PGandE's Employee Assistance Program will help you or a family member
deal with drug dependency or other personal problems on an entirely confi-
dential basis.

I ask for your support in working together to make PGandE a
drug-free vorkplace.

nltien 7"’“""‘ v %"‘/K

Enclosure



Pacific Gas and Electric Company'’s
Drug Prevention Policy

The Pacific Gas and Electric Company 1s committed to protecting the health. well-being. and safety of
individual emplovees, their co-workers, and the public at large from the hazards caused by the misuse of

drugs by employees.

Because of the importance of this commutment and the addictive and secretive nature of drug abuse
accomplishing this goal will require the full support of all levels of management and supervision as well us
that of each emplovee

The following policy on drug abuse is adopted as an imual step toward reaching this goal

L

Employees must not possess, use. furmish, sell. or offer illegal drugs or other controlled substances (as
defined under Federai or California Law) while on the job or on Company premises. Proof thai an
employee furnished, sold. or offered illegal drugs or controlled substances while on the job or on
Company premises will result in termination of employment. Proof of possession or use of illegal drugs
or controlled substances while on the job or on Company premises will be cause for disciplinary action
up to and including termination of employment.

Evidence of employees who possess. use. or are involved in furmishing. selling. or offering dlegal drugs
while on the job or on Company premises must be reported by the emplovee s supery isor to the Securin
Department of the Company for referral (o the appropriate law enforcement agencies

Employees who engage in off-the-job or off-premises illegal drug activity that impairs their work
performance, causes damage to Company or public property, jeopardizes their own safety o that of
co-workers, Company customers or the general public. or undermines the public's confidence in
PGandE 1o provide service will also be subject to disciplinary action up to and including termination of

employment

Employees are required to perform their duties 1n a safe and efficient manner. and supervisors have a
responsibility 10 assure that this is done . if a supervisor becomes aware that an employer 1s working in an
unsafe manner. the supervisor is responsibie for taking those actions necessary 1o assure that safe work
conditions are maintained

. Employees who are using prescription drugs or other medication which may affect their ability to work

safely are responsible for bringing the matter to their supervisor s attention  Supervisors should be ulert
to the effects of medication or iliness on an employee's capabilities 1o perform work safely and
efficiently

Employees and supervisors are encouraged to seek assistance before drug abuse affects job
performance. The Company s Employee Assistance Program is available to help emplovees and their
families with drug-related problems Parucipation in the Program is voluntary. and the help 1s provided
on a confidential basis Program counselors will not disclose information on illegal drug activity of
employees who participate in the Program However, participation in the Emplovee Assistance Program
does not relieve employees of their responsibility to meet work performance requirements

This policy is included within Standard Practice No. 735 6~ | —Emplovee Conduct

(1/8S)
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Building a Berter Camp Fire.. Drug Abuse
at Home and on the Job...Liberating PG&Eers through
Productiviry. .. Working Smarter 1o Stay
Ahead of the Game...Why Rates Are Going Up
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PG E Week

Rate actions
taken by
CPUC

An electnic rate increase and a
gas-related refund for all customers
are among recent rate acuons by the
Califormaa Public Uulives Commus-
sion. Other PG&E rate requests have
been heard by the commussion. Here
are kev items:

* Electric rates went up $291 3
million effective April 3, mainly

because of the light snowfall this win-

ter which limuts hydro producton.

* PG&E will refund $77 .6 mul-
lion to electric, natural gas and steam
customers as a one-ame rexmburse-
ment for overcharges by the com-
pany's suppliers of natural gas. All
customers get refunds because the
overpriced gas was used 10 generate
electncity and steam as well as for
durect sale to gas customers. The
average residential refund will be
about $10. Refunds are expecied to
begin in May.

® The company has requested an
annual reduction of about $193 mul-
lion in gas rates, or 5.8 percent for
the average residential customer.
This is an increased reduction from
the onginal $27.2 million proposed
in February.

* For its annual fuel-related elec-
tric rate adjustment PG&E has asked
an increase of about $64 million, or
about | percent, effective Au 1

The gas reduction will be
second successive gas rate decrease
due to the company 's continuing
efforts to bargain for lower cost sup-
plies under deregulated conditions.
In January the company was autho-
nzed to reduce gas rates about 5197
mullion, or 4.7 percent.

Tax-exempt bonds will save
customers $120 million

PUG&E customers will save an esu-
mated $120 mullion thanks to the
company's use of tax-exempt bonds
to help finance pollution control and
solid waste disposal systems at Dia-
blo Canyon Nuclear Power Plant.

A $65 mullion offering of Califor-
ma Polluton Control Financing
Authority bonds was made last week
to finance part of the costs of 10 sys-
tems at Diablo Canyon.

Because the interest on the bonds
1s exempt from income tax and the
interest rate floats daily, investors
will accept a sharply lower interest
rate than PG&E would have to pay if
it 1ssued conventional mortgage bonds.

The tax-exempt bonds also carry a
“daily-<demand’’ feature. This lets
holders redeem them at {00 percent
of their principal value at any time
unul PG&E exercises its option to
convert the bonds to fixed-rate obli-
gations.

The combination of features is

Lineman killed
in Sonora

Guy Castle, a 34-year-old lineman
with Line Construction, was killed
early Wednesday morning while
working to change 4 kv line to a
17 kv circuit.

Preliminary investigations show
that Castle had climbed a pole,
prepanng to work on the changeover,
when }:n electrical flash electrocuted
him. He was rmnounced dead on
arrival at umne General Hospital
in Sonora

A complete investigation is being
conducted by Safety, Health and
Claims.

expected to lower PG&E's cost to
approximately 5.3 percent based on
iutial interest rates. This compares
with the 13.1 percent that it wouid

(Continued on page 3

PG&E to join
in missing child
effort

PG&E Progress will begin publish-
ing photos and information on two
mussing children each month,
starung in its May issue

PG&E has joined forces with 82
utility companies natuonwide to heip
locate mussing chuldren. The compa-
nies are parucipatung in the National
Chuld Watch Campaign launched by
the Amenican Gas Associaton
(AGA), the National Child Safety
Council and the Nauonal Center for
Missing and Exploited Chuldren
(NCMECQC).

As part of the campaign, the
companies will include photos and
descriptions of two mussing chuldren
in their -monthly bills. The children
are to be selected by the NCMEC

PG&E Progress reaches 3.7
mullion residences and the informa-
tion has the potential of reaching
more than 10 million people in
PG&E's service territory.

B R
PG&E informational
advertising program

begins next week

—~See page 3
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Manual for supervisors covers personnel

policies

The Supervisors’ Handbook, a new
reference manual of key personnel
procedures and policies, 1s being

uon on a vanety of subjects whuch

supervisors have said are important
to them in handling employee issues
The handbook lists additional refer-

Video on drug
abuse available

ence material as well as covering the
specific topics. .

| “Mts critcal for us to communi-
‘cate with our supervisors,” says Per-
'sonnel Manager Russ Cunningham.
“The effectiveness of our supervi-
SOrs in managing our human resources
has a far-reaching impact on produc-
tivity and attaiung our corporate

For more information, contact
your local personnel departments.

A pew 20-munute video tape, “The
Drug Abuse Quiz” highlights
PG&E's drug abuse policy and gives
general information on the physical
and emotional dangers posed by drug
abuse

Copies of thus video and informa-
tive matenial for use when showing it
are available from your local Visua
Services representative or by calling
the Audio Visual Department, G.O
extzrgsum 2728.

tape was produced by the

Personnel Department in cooperation
with Corporate Communications.

You were
asking . . .

In this issue, PG&E Week begins a
question and answer column cover
ing a wide vanety of employee
concerns.

Last week, Vice President—
Personnel John Cooper spoke at a
noontume session in General Office
Here are answers to some of the
quesuons subrmutted to him before
and dunng that session
Q. Given the high cost of Bav Area

housing, why are salary adjust-
ments for workers in the Bay
Area effectively negligible’

A. PG&E's present policy 1s to
provide the same salary treat-
ment for all management
employees systemwide so that
they are better able to transfer
and relocate throughout the sys
tem. Our market surveys for var-
1ous posituons indicate that we
pay at or above the Bay Area
market rate for sumilar jobs in
other companies, so salary
adjustments for Bay Area
employees are not necessary
Conversely these surveys indi-
cate a need to examine our policy
for salanes outside the Bay Area
since they may be exceeding the
going market rate for some posi
tuons

Q. How can | find out the status of

the company s progress in affirm-
arive action’

A. Contact your personnel depart-

ment for an appointment to
review this information for your
division or department.
Q. Why is the ¢ ny so strongly
t time off without pay’
A. company provides its
employees a generous amount of
aid holidays and vacatons
employees are off work ., it
significantly impacts our ability
to run a smooth and efficient
operation. Allowing emplovees
addiuonal ume off the job (even
if it is without pay) creates inef-
ficiencies and delays that, if
enough employees are off, could
affect service and reliability for
our customers. Refer to Standard
Practice 721.7-1 for further
information on time off.




New informational ad program begins next week

Responding to opimon surveys that ™
show customers need and want to
know more about how PG&E oper-
ales, the company next week begins
a senes of wnformational advertise-
ments on television and i magazines |
and . The overall pro- *

Thurty-second TV ads begun Apnil

15, as do black-and-white newspaper
m F“U'Cdof versions ofu'nWS' 7 Thus w8 power outage beng prevented s
paper ads will appear in regional edi- B U i Al S St Spsede s e o S

Al swn e Teen e

tons of nune magazines in May, June WY I R 4 R | T e 4 e

and July. The magazines are Berrer w_’_ o —
Homes and Gurdens , California RS 1S 5 a0 O
Magaune , Sunset, Reader 's Digest o, Sl

People, Newsweek, Time . US. News
“uemmrae | L YOUT
The first newspaper ad is shown -
here. A second prnint ad, with corre-
ettt service.
focus on 's foresight 10 build-

ing the natural gas pipeline network e T D AP & N sy wasn
which easures pi supples. A oris s Tho S e the oaiun 8 e SO
up on gas conservaton will be

included in this ad.

The company ‘s economucal
hydroelectric generation will be the
subject of a thurd ad. This message
will be coupled with informaton on
the Cashback :

The newspaper ads will appear in
65 dailies, 231 weeklies and 40 ethnic
papers within PG&E's service area.
Newspaper ads will include a coupon
offering a new brochure which will
give customers more information on
the subjects covered in the adverts-
ing. Requests for the brochure will .
be handled by General Office, but This is the first newspaper ad in PG&E's new informational advertising. A similar ad will
e‘ch{e‘)og“ummqmnu. appear in full color in the May issues of nine magazioes.
ues for its own distribution

-
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Television messages will cover the i
Each i wil ssobe prosuees -+ 'TAX exempt bonds
in
Sparush for Spamish-language stations p
dunng the three-month program.
(Continued from front page) bonds denomunated in yen last Octo-

expect to pay if it issued fixed-rate ber. PG&E's interest cost over the
PGAK Week. Published weekly for employees by laXable bonds. The difference will 10-year life of the bonds will be

the Pubix and Empiovee Commumscations Mmean an interest expense saving of about $2 million below the cost of
S Mzmhm- Formsand  about $5 million a year—almost $120 conventional financing.
D,,’fn""‘ms'”“b':.:gzlwo‘“ million over the life of the bonds. ¢ PG&E was among the first U.S

This marks PG&E's first use of utilities to enter the Eurobond mar-

Fraphucs. For dstnbuuon wformauon. call Priscilla

Lee, Ext. 2216 the daily-demand feature. PG&E has  ket, where it has raised $410 mullion
pioneered several other techniques to  in six issues since 1982

’f‘a‘:““s':'_mx-f" - xv reduce borrowing costs and thus hold The company's common stock

My sty -t Number 9 | dOWND customers’ rates. For example: = now trades on the London, Zurich,
¢ PC&E was the first utility to enter =~ Amsterdam and Basel exchanges in
the Euroyen market when it raised addition to the New York and Pacific
about $80 million by the sale of stock exchanges.
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the B Division the Moving Vio-
General Office beat the
Genetics of Colgate Section,
for the title. Paul Maxwell,
Control Systems,
was named Most Valuable Player.

w
m

The B Division consolation game
was won by the Hit Don't Miss Gen-
eral Office team over the Get
Together General Office team, 55-50

PGaEers in the News

Stockton Customer Services rep
Nancy Cagle has qualified as one of
the 100 top recreational sk racers in
the country and will compete in the
Sun Valley NASTAR finals. She was
anwmdPGAE‘ssbmmwhxh

third in the Corporate Cup
Challenge.

Safety. Health and Claims safery
engineer supervisor Ralph Hall has
been named chairman of the Pacific
Coast Electncal Associauon Safety
and Health Commuttee

Eighteen PG&Eers in the northern
San Joaquin Valley area have been
honored for their blood donations.
Oakdale seruor engineering esumator
Mike Linker recerved the top award
for giving seven gallons, followed by
Al Steele of Stockton, who donated
six gallons. Other top awards went to
Ron Delucchi, Myrna Bariow, Fred
Bowles, Sigfried Carison, Ray Seib-
ert and Rebert Mudd, all of Stockton.

Larson named
Mission District
manager

Richard Larson has been appounted

' Mission Distnict manager in southern

Alameda County, succeeding Richard
Kisbey who was recently named East
Bay Region staff manager.

Larson has been Bay District man-
ager since Apnil 1984 He joined the
company in 1963 as an engineenng
traunee and held positions in Oakland,
San Francisco and Hayward. In 1973
he was named administrative assis-
tant to the vice t—Customer

ons in Office and in
1977 he moved to North Bay as
marketing manager.

Raggio named
Yosemite manager

John Ragg:o has been named
Yosemute District manager, succeed-
ing Chuck Earnshaw who was
recently made San Jose Central
District manager.

Raggio joined PG&E in 1963. He
has held manager’s positions in
Wasco, Half Moon Bay and Benicia.
His most recent position was Nevada
District manager in Grass Valley.

San Joaquin Region transportation

clerk M Cowrtney has been clected
10 a three-year term on the board of
the San Joaguin County United Way.

East Bay Region energy
supervisor Richard Deus has been

elected to the board of the Lafayette/ m— Information Systems. analyst

| ma-rmnm!mpmmmru
| Miller. [nformaton Systems. analyst

Moraga Youth Association. He has
coached youth soccer for the group
for four years

Kathleen Rudovsky, General Office
Computer Operations, has been
elected president of the board for San
Francisco Apple Core, an information-
shanng group of Apple computer
owners.

General Construction clerk Brave
Throne has been given the PSEA
Award of Excellence for '
23 standard PSEA courses during a
one-year period.

| On the Move

Lerey Marrts. supervisor. Fremont, 10
matenials coordinator, Emeryville

' NORTH BAY

Donald Jacksen maicnials control supervi-
sor, Rohnert Park. to division matenals
supenntendent, San Rafael

Nancy Nakane operator clerk. Oakland 1
admunistrative services specialist, San Rafae
Lisa 2olexai. personnel associate. Personne
Operanons, (o personnel rep. Santa Rosa

GENERAL OFFICE

Vincent Hendra accounung analvst. Asas
tant Comptroller- Accounting. to budget
analyst. Constructuon Accounting

Atias MIll, Qualiny Assurance. engineer 1o
admuimstrator

Josephine Hom [nformation Svstems

analyst programmer | to analvst-programmer
prog

Michael imperiale [nformation Sysiems
analyst programuner (Il to analvst pro-
rammer [

Jinks, Buiiding & Administranve
Services, building maintenance subforeman
10 building supervisor
Todd Johmson. Elecincal Engineerning.
engineer | to engineer
Janiss Jomes. Information Systems . analy !

w- Il 1o analyst programmer []
Kam, Information Systems, analyst

programmer [I 3 analyst programmer |
David Kornberg, field engineer-ESC. GC
Saauon, 1o specialist. Nuclear Plamt
Operatons- Diablo
Steven Kriegar personne! associate
Personnel Operations, to empioyment rep
Saffing
Gersld Lagvens. engineer. Santa Cruz 1o
electnical engineer, Electnical Engineening
Bing Lee. Matenals, parts control assistant
to assistant buyer
William Lee. information Systems. analyst
Il to analyst programmer I
Carl Unvill, Revenue Requirements, rate &
valuation trainee (o assistant analyst
Themas Logwe. [nformation Systems. ana-
vst programmer [1 to analyst programmer |
Patricia Loomis [nformation Sysiems

ﬂylp?m.mﬂhomuyum

Il to analyst programmer Li
Miyagi Customer Accounung,

; accountant o accounting analyst

Francisce Morales, Revenue Requirements
assistant analyst 10 energy forecast analy s
Daniel Mulkey . district electnical engineer
San Rafael. to distnbution engineer. Trans-

| mussion & Distnbution.

| Humboldt. senior control operator 1o techni-

Wlichelle Nunn. [nformation Systems,
analyst programmer [II (0 analyst pro-

o
ww. Nuclear Plant Operations-

| cal assistant.
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SUBIECT,
EMPLOYEE CONDUCT '
STATEMENT OF POLICY

|

| . It is the policy of this Company that empioyees shall at all umes continue to practice fundamental

| honesty. Employees shall not, nor attempt to: deceive, defraud, or mislead the Company, other

| employees, or those with whom the Company has business or other relationships; take or misuse

l Company property, funds, or service: misrepresent the Company or its employees. divulge or release
any mnformation relating to the Company of a proprietary nature, obtain a personal advantage or

, benefit due to their association with the Company or by use of the Company's name ; withhold their

,’ best efforts to perform their work to acceptable standards: engage in unethical business practices:

! violate applicable laws; or conduct themselves at any time dishonestly or in a manner which would

l reflect discredit on the Company.

l

I

|

i It is further the policy of this Company that employees shall not at any time while at work use or be
under the influence of any alcoholic beverage. Employees shall not at any tume while at work or on
Company business use, have in their possession or be under the influence of any narcotic, marijuana,
drug, or other substance the possession or use of whuch is unlawful.

|

*3. It is the policy of this Company to maintain a working environment free of sexual, religious or ethnic
harassment. All employees shall at all times conduct themseives in conformance with this Company
policy and with related state and federal statutes prohibiting discrimination or harassment on the
basis of race, color, religion, age, sex, national ongin, handicap, veteran status, ancestry, mantal
status, sexual orientation or any other non-job-related factor.

*4. Violation of these policies will subject any employee to disciplinary action, up to and including
discharge. In addition, supervisors and working foremen who knowingly allow others to engage in
acts of misconduct or fail to report acts of misconduct are subject to appropnate disciplinary action.

PURPOSE

5. To establish a procedure for reporting, investigating and documenting instances of employee miscon-
duct and to effect uniformity of decision in cases with similar facts and circumstances.

APPLICATION
6. This Standard Practice applies to all Company or subsidiary company employees, subject to the

provisions of any labor agreement delineating a grievance procedure applicable to employees repre-
sented by a labor union.

RESPONSIBILITY
*7. Officers, General Office Department Heads and Division Managers are responsible for ensuring

compliance with this Standard Practice. All employees are accountable for compliance with this
Standard Practice.
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EMPLOYEE CONDUCT f
' TYPES OF MISCONDUCT

{ 8. Conduct subject to this procedurs includes employee activity which is in any way job related and
I which involves a dishonest or otherwise unlawful act or violation of Company instructions or policies
relating to the use of alcohol or drugs, or Equal Employment policies, etc.

(Some examples of acts which under the provisions of this Standard Practice would be considered
dishonest or in violation of Company instructions are included in the attached Supplement.)

IMMEDIATE REPORT

9. All such cases will be reported immediately by the Department Head or Division Manager. by .
telephone, to the Internal Auditing Department, the Secunty Department or the General Office |
Personnel Relations Department as follows:

4. All cases involving Company funds; securities; payment papers; accounting and operating records
and reports, manual or computenized: will be reported to the Internal Auditing Department, as
well as any cases where embezzlement or monetary fraud 1s suspected.

b. All caser involving violations of the Company’s Equal Employment Opportunity policies shall
be reported to the General Office Personnel Relations Department.

¢. Al other cases will be reported to the Security Department.
IMMEDIATE INVESTIGATION

*10. An immediate investigation to determune the facts will be conducted by the Internal Audiung
Department, the Secunity Department, or the General Office Personnel Relations Department,
depending upon which has jurisdiction as outlined in 9a, b. and c. above. The investigating
Department may delegate this to the Division or Department.

Where considered necessary to minimuze knowledge of an investigation, the Security, Personnel
Relations and Internal Auditing Departments have the authority to contact involved or knowledge-
able employees directly without regard to the usual line of supervision. These departments may |
restnct actions by other employees which are judged to be premature or which might jeopardize the
effectiveness of an investigation in progress.

SUSPENSION OF EMPLOYEE

*11. An employee may be immediately suspended if, in the opinion of the Division Manager, Department
Head, or Officer involved, such action is deemed necessary. The suspension will be continued pending
completion of the investigation and a Company decision concerning the case. If the case involves
Company funds, secunties or payment papers, the Manager, Internal Auditing Department, may
recommend suspension or other action depending on the nature of the incident in question.

* Porecrooh Revied
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SUMECT,
EMPLOYEE CONDUCT

*12. An employee suspected of being under the influence of or using alcoholic beverages or narcotics
while at work or on Company premises may be immediately suspended, especially if the employee 15
deemed unfit to safely and efficiently assume his/her duties. The employee should then be
immediately referred to a physician for medical clanfication of his/her condition and the case
handled as described in paragraphs 11 and 13. (See Guidelines for Handling Violations of Accident
Prevention Rule 13 and Standard Practice 735.6-1, Secunty Department.) Employee should be
formally referred to Employee Assistance counselors as appropriate. (See Standard Practice 722 1.)

®13. The employee will be noufied, by the appropriate supervisor, of suspension without pay, pending a
Company decision concerning the case. Any such suspension shall be confirmed immediately in
writing to the employee by the General Office Department Head or Division Manager involved.

PRELIMINARY REPORT

*14. A preliminary report of the incident, where appropnate, prepared by the Internal Auditing Department,
General Office Personnel Relations Department or Secunty Department, i1s to be transmitted to the
appropnate Division Manager or Department Head. A copy of the preiminary report is also to be
transmutted to the Manager of Insurance in all cases involving theft or embezzlement of Company

property or funds.
FINAL REPORT

*15. Before the employee’s suspension is lifted and/or disciplinary action is taken, a final report, prepared
by the investigating department, is to be forwarded to the General Office Department Head or
Division Manager outlining the results of the completed investigation, with a copy to the Insurance
Department in cases involving theft or embezzlement of Company funds or property. In cases when
discplinary action is contemplated as a result of an accident involving an industnal injury or a third
party injury or property damage over $500.00, the Manager-Safety, Health, and Claims Department
shall be consuited for a recommendation.

After a review of the final report, the General Office Department Head or Division Manager will
forward a copy of the investigation report and a recommendation to the Senior Vice President-

regarding the disposition of the case only if the employee has 15 or more years of service
and is being recommended for termination.

For all other cases, the General Office Department Head or Division Manager may proceed and then
forward the final report to the Managers of Industrial Relations and Personnel Relations for
informational purposes. When appropriate, Industrial Relations and/or the Equal Employment
Opportunity Unit, Personnel Relations, shall oe consulted for recommendation.

®16. The report and recommendation for termination of an employee with |5 or more years service will
be reviewed by the Senior Vice President-Personnel, the Manager of Industrial Relations, the
Manager of Personnel Relations. Manager of Insurance, and such other Department Heads as may be
involved. The Senior Vice President-Personnel will then advise the appropnate General Office
Department Head or Division Manager of the disposition of the case.

* Parsoranh leviied
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| susIECT. |
EMPLOYEE CONDUCT :

*17. An employee who is suspended without pay but is subsequently exonerated of all wrongdoing shall
be reimbursed for the ume suspended. Doubie jeopardy, bringing an employee back to work and
then imposing additional tume off, is to be avoided.

**]|8. Before awarding time off to monthly employees, the applicable Fair Labor Standards Act issue
should be discussed with the Director of Compensation or the Supervisor of Wage and Salary

Admunustrauon.

SUPPLEMENT

19. The attached supplement provides a énenl outline of the types of musconduct to be considered
when admurustening this Standard Practice. However, no attempt has been made to ulustrate every
concervable instance whuch would be considered niisconduct.

APPROVED BY

%{L d{ boak ‘
R. A. CLARKE i
Executive Vice Pressdent and General Manager of Utility Operations

ISSUED BY
A
o PR ). «1){6"

J. S COOPER
Senjor Vice President-Personnel

DISTRIBUTION
Officers
Department Heads
Division Managers

ADDITIONAL COPIES .

Additional copies of this Standard Practice may be obtained from the General Office Personnel Relations
Department, Room 922, 245 Market Street, Extension 2852.

* Porooraeh Revised



SUPPLEMENT
SP. 7356-1
Page 1, effective 11-1-82

COMPANY FUNDS, SECURITIES, PAYMENT PAPERS

20. All funds collected on behaif of the Company shall be promptly and properly reported, deposited
and credited to the proper accounts. Employees shall factually report time worked or not worked
including accurate details of work performed, materials used and money spent when applicable
Monies assigned as working funds, petty cash funds, etc., shall be used only for the Company pur-
poses intended and custodians shall adequately safeguard such funds.
Some examples of violations:
= Misappropnation of funds by theft or falsification of records related to such funds.
= “Temporary borrowing” of funds by unauthornzed IOU’s or lapping of customers’ payments.

- Knowingly carrying worthless checks as part of a fund in substitution for cash.

- Obtaining reimbursement or knowingly making payments from petty cash or other funds for
unauthonzed expenditures.

= Altenng (raising) amounts on petty cash tags or other payment papers for personal gain.
- Forgng of either endorsements or approving signatures on any payment paper.

- [Entening falsified and untruthful information on time cards for the purpose of gaining unearned
pay or concealing unauthorized absences.

- Taking time off for personal reasons and reporting it as sick leave.
- Padding personal expense accounts.

= Knowingly processing, or approving, false or inflated invoices for payments to outside vendors
(generally the result of collusive action ).

- Establshing or maintaining any “off the books™ bank accounts or unrecorded funds (slush
funds) for the purpose of making any unauthorized or questionable payments or illegal political
contributions.

TOOLS, MATERIALS, SUPPLIES AND EQUIPMENT

*21. All property, material. tools and equipment purchased or renied by the Company shall be used
exclusively for Company operations and shall not be taken, loansd or personally used by empioyees.

Some exampies of violations
~ Theft or Lorrowing of Company toois and equipment.

= Use of Company tools, tquipment, matenals, fuel or Company labor on employees’ or other
parties’ personal property; e.g., automobiles, radios, television sets, private construction, etc.

- Flagrant and willful abuse of Company property, including vandalism.



SUPPLEMENT
S.P. 735.6-1
Page 2, effective 11-1-82

TOOLS, MATERIALS, SUPPLIES AND EQUIPMENT (CONT.)
Some examples of viclations: (cont.)

Improper and unauthorized disposal of Company property, including salvage, scrap or obsolete
items.

Use of Company vehicles, owned or rented. for other than authonized Company use or allowing
unauthonzed persons to drive or ride in the vehicle (except in emergency situations).

Unauthonzed purchases on automobile (or other) Company credit cards.

Offening aid or information to outsiders or other employees to be used for the purpose of mis-
appropnating Company property.

Use of Company or connecting telephones for personal business which results in a long distance
toll or extra message units.

Unauthorized use of Company computer resources, including computers, terminals, software,
and outside ime-shanng service.

Release of proprietary information about the Company’s computer programs and systems and
those licensed to the Company for its exclugive use.

CONFLICT OF INTEREST

22. Employees of the Company are expected to maintain the highest standard of ethical conduct and to
avoid conflicts of interest. Management and supervisory employees should be especially alert to
avoud working relationships between related employees which may give rise to conflicts of interest
or which may place the employees in an untenable situation in the event uregularities occur.

Some exampies of violations

Wher an employee’s personal interest or course of conduct in relation to outside interest is such
as to affect such an employee’s independenc- of judgment in discharging responsibilities on
ochali of the Company.

When an employee accepts gifts, payments, entertainment, loans, services or promises of future
benefits from any concem doing business or seeking to do business with the Company, or
becomes a party to any transaction involving bribery, kickbacks, or extortion. Exceptions to
the foregoing are a) loans from banks or oth - ‘ending n-*:1utions, ind b) gifts of nomin .l
values or social entertainment whi- .re - ving with good bus:ness ethics and do not
obligate the recipient.

Whes a corloyes acquires real estate with prior knowledge of po« Nle Lt <l iat scquisition
or use by the Company.

Participation as director, officer, partner, agent or employee of outside business concerns (which
might give rise to a conflict of interest) without the prior consent of the Company.



SUPPLEMENT
S.P 73561
Page 3, effective 11-1-82

COMPANY SERVICES

*23. Electric power, natural gas, steam and water service are only to be supplied to customers in com-
pliance with existing rules and regulations. Certain other services are to be rendered only under
appropriate authorization. All employees are expected to comply with authorized practices

Some examples of violations:

Installation, rearrangement or removal of customers’ or employees’ facilities or of Company
metenng or service (o these faciities without proper approval and authorization

Charging customers (for personal gain) for work normally provided free by the Company
Improper acts while on customers’ premises.
Intentionally reporting false meter readings for the bulling of customers’ accounts (curb reading)

Theft of energy.

COMPANY ACCOUNTS, REPORTS AND RECORDS

*24. Company accounts, reports and records should be prepared as accurately and completely as possible
and should not be released to outside parties indisciminately. Any reports, information, etc..
should only be released with the consent of the responsible management employee involved.

Some exampies of violations:

Release of onginal or reproduced ies of Company records without proper approval.

Supplying customers’, purchasers’, su liers’, employees’ or stockholders’ names, addresses or
other data to outside solicitors.

Willfully destroying or altering Company records.

Falsification of education, skills, expenience or other pertinent data shown on initial or subse-
Quent personnel records relied on for hiring or subsequent promotion.

Making faise entries in the Company's accounting forms, records or books of account and mis-
leading reporting thereon.

Preparation of operating, personnel or other reports and studies which are intentionally false,
incomplete or misleading.

Willful, unauthorized destruction or alteration of Company computer programs and data.

ALCOHOL AND DRUG USE

25. The use of alcohol or unlawful drugs while at work is prohibited.

Some examples of violations:

Driving a Company vehicle or any other vehicle while on Company business under the influence
of alcohol, narcotics, hallucinogenics or drugs.



ALCOHOL AND DRUG USE ¢ CONT,)

SUPPLEMENT
S.P. 735.6-1
Page 4, effective 11-1-82

Some exampies of violations: (cont.)
= Use, possession, sale, transfer or purchase of marjuana, hashish or other controlled substan -es

while at work or on Company property.
Bemng under the influence of alcoholic beverages while at work or on Company property

Use or misuse of medications or prescnption drugs which significantly affect employee’s ability
to safely and efficiently perform his/her assignment.

Selling, transferring or purchasing unlawfully any prescription drugs.

EQUAL EMPLOYMENT OPPORTUNITY

or condone such activity,

Some examples of violations are:

Decisions rejated to employment, advancement, transfer, demotion, layoff, termination, rate of
Pay or mramning selection which are based on race, color, religion, age, sex, national origin,
handicap, veteran starys, pregnancy, marital status, sexual orientation, ancestry, medical
condition or any other non-job-related factor.

Engagement in unwelcome sexual advances, requests for sexual favors or verbal or physical
conduct which might reasonably be construed as being of a sexual nature.

Any verbal conduct which might be construed as an ethnic or religious slur.
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Attachment E

GUIDELINES FOR HANDLING VIOLATIONS of
ACCIDENT PREVENTION RULE 13 and
STANDARD PRACTICE 735.6-1

0 Alcohol Use

Standard Practice 715.6-1 anc Accident Frevention Rule 13 both

prohidit the possession or use of alcohol and drugs while ar

erployee 1s on duty. [n the interest of safety, all employees nuse

be in full control of their faculties while on duty.

A.

khen 1t appears that an employee {s under the influence of an

intoxicant, the supervisor will:

Have the employee cbserved by at least one other reliable

witness, preferably another supervisor.

[f both agree that the employee is under the influence of
an intoxicant, the employee should be immediately re-
ferred to a physician for medical clarification of
his/her condition, The physician should atterpt to
obtain a diood or urine sample trom the employee. The
employee has the right to refuse to see a physician or

provide blood or yrine samples.
[f appropriate, advise the shop steward of the situation.

Netify the employee that he/she 1s suspended without pay

pending a company decision in the case.



SUIDELINES FOR WANDLING VIOLATIONS OF
ACCIDENT PREVENTION RULE 13 AND STANDARD PRACTICE 739.4-1

Accident Prevention Rule 13, revised July, 1980, reads as follows:

*13. lIntoxicants

(a) Use of intoxicants By any ssployes during working hours {s
prohibited, and any viclations will be sufficient cause for
disminsal.

(8) Any esployee reperting for duty while under the influence of
intoxicants shall not be allowed to assume his/her duties.’

In the interest of safety 21! esployees sust be in full control of
their faculties while on duty, Obvicusly, viclations of Accicent
Prevention Rule !3 cannot bde allowed.

There are sose basic characteristice of intoxicatieon which say be
cbserved ind should be noted., These are:

{. The persen’s egquilibrive, Coepare the gquestioned equilibrius
®ith the norsal egquilidriue of the person, Does the perscn
stagger when walking or standing still? Does the person sway
froe side to side, or dackward and forward when standing?

2. The person’s sanner of _speech, Cospare the questioned sanner
ef speech with the perscn s noreal sanner of speech, s it
slurred? Is it rapid or exceptionally slow?

3. The persen’s eental rgg;*]gn!, Compare the gquestioned sental
reactions with the noresl asental reactions of this persen.
This say be done by observing the perscn in conversation with
others, or personnally, Are statesents consistant with the
current topic of conversation? Does the person’s attention

warder?

4. Th r of intoxicants on breath or thin 1f the person
has used an alconolic beverage this coor may 0@ present on the
Breath and/or clothing of the person. I1f the gerscn has
secked sari juana there say be the odor of burnt rope adout the
person’s breath and clothing., [ scee other intoxicant or
Gruq has been used there say b no oder, Any suspect cder or
the lack of odor should be noced.

3. rdin n Cospare the questiconed coordination or lack of
coorcdination with the perscn s norsal coordination. Can the
person perfore norsal job tasks?

6. Exes, Are the person’s eyes noreal? Are the pupile
constricted or dialated? Are the eyes extresely red or red
rissed? Does the person have diféiculty focusing?

7. The genera) sppesrance of the persen. [s the gquestioned
ppearance noreal or asdtnorsal? ls the person’s clothing
solled, wrinkled, torn? [ the persen norsally neat and well
groceed?

A supervisor will, in sost cases be familiar with the esployees
4nd be able to consider what is norsal or abnorsal behavier., If
the superiveor {s not fasiliar with the norsal condition of the
*aployee & detersination will have to be sade by the supervisor
reqarding the esployee’'s condition.



#hen (t appears that an eeployee {s under the influence of an
intoxicant the superviscr shall,. when possible, have the eeplovee
Sbserved by at least one cther reliable witness, perferabdly
another supervisor.

Once the supervisor has esade the observations snd concluded that
the esplcyee (s under the influence of an intoxicant, the eaplioves
shoul? be 1esediately referred to a physician for sedical
ciarification of his/her condition, An atteept should be sade to
obtain a Blood or urine saeple fros the eseployee Dy the physician,

The saplovee does have the Fight to refuse to see 4 physician
or provide & blood or urine saesple.

At this point the supervisor should advise the Shep Steward of the
situation,

The eapioyee will now be notified, by the appropriate superviscr,
that he/she is suspended without pay, pending a Coepany decision
concerning the case. Easgloyees aust not dbe placed on sick leave,
vacation or other types of leave.

Arrangesents shall be sade to transport the enployee hose, 16 the
esplioyes refuses transgortation, he/she shoult be encouraged to
accept., (¢ the eecloyee still refuses transportation it may
Secome necessary to contact local law entorcesent autheorities for
assistance. The esployee should be ordered &t this point by the
Superviser not to leave or cperate a ector vehicle, This should
B¢ cone with the Shop Steward or ancther reliadle witness

present. Do not detain the eeployee against his/her will.

Report the incident to your tuperviscr jesesediately. Those
Sugerviscrs invelved should prepare ¢ asscrancus regarding the
incident as scen as possible. This will atfd in providing an
dccurate record of what occurred and provide inforeation for any
fudsequent investigation and any applicaticn of constructive
¢iscipline.



ACCIDENT PREVENTION RULE 011

§ ny for

(4) No esployee shall attespt work for which he is not
sentally and physically fit,

(8) Any esplovee in charge, having reasonadle grounds
te suspect that an esployee under his jurisdiction
is eitner asentally or physically unfit for the work
assigned, shall prohidit such easloyee froe working
until satistactory sedical or otner evigence
indicating his fitness 1w secured,



Attachment F

*ArAne (mev am)

PGw~E

INTRA — PANY

Ouarnonor  PERSONNEL RELATIONS

P . 712.11
Re Lerren or
Svasecr Preemployment Physical Examinations -

To Diveson or Drug Analysis Procedures
Oepartment
March 13, 1985

REGIUNAL PERSONNEL MANAGERS
G.0. PERSONNEL DIRECTORS/SUPERVISORS

we recently concluded contract negotiations with PharmChem Laboratories,
Incorporated, to perform drug analysis testing; and we may now implement the
drug analysis procedure, The following materials are enclosed to assist you 1in
this regara:

l. 'Preemolozgent Drug Analxsis Procedures” - Descrives Personnel
Department procedures for hand ing drug analysis testing. This
information will de incorporated into Standard Practice 712-1 when
1t 1S revised,

2. 'Prssgglozgent Panel Physicians/Courier Services List" - This
is an abbreviat 1sting of recommende ndt panel physicians
to contact to perform the preemployment physical examination.
This partial listing was developed by General Construction
Personnel for use in their drug screen pilot program. we
recommend maintaining the number of panel physicians at the
existing level in order to ensure quality control, This list also
shows the courier sarvices to contact for pickup and delivery of
urine samples to PharmChem,

3. "Physical Examination and Drug and Alcoho! Analysis Procedures" -
Describes the examining physician's procedures ¥or performing the
preemployment pnysical examination and for collecting the urine
sample for drug analysis testing. It is important that your
employment representatives review these procedures with any

physician or medical facility who performs these services for us.

4. "General Information on PharmChem Contract™ - Provides a hrief
summary of the general conditions contained in the contract, If
you wish, you may obtain a copy of the detailed 18-page PnarmChem
contract by calling Barbara Hanna at Extension 222-4434,

5. “PGandE Address/I.D. List" - Listing of each Personnel Depart-
ment which wi e using PharmChem Laboratories' services.
PharmChem has provided each office with a "Lab 1.D. No.," shich
€ach must use whenever they are contacting PharmChem, PharmChen's
phone number for incoming calls is (415) 328-6200. Their operator
will make connections with the appropriate department per [tem #].




Regional Personnel /tanagers, et al -2~ March 13, 1985

6. PGandE Password - Whenever your office contacts PharmChem, you
must provide our password, 1n addition to the information
mentioned in [tem #5, The password is shown on an enclosed buck
slip; please memorize the password and then toss it, The
password will change from time to time,

7. A small supply of “Chain Of Custody For Oruy And Alcohol Analysis”
and “Release of Medical Information" forms are enclosed to yet you
started. You may order additional yuantities of these forms from
the Materials facility at Fremont,

B. A copy of a PharmChem Newsletter which addresses the legal 1ssues
involved in ™rug Uetection Programs in Industry.”

PharmChem has advised us they have already delivered an initial shipment of 50
sets of drug analysis supplies to each Personnel office, If this guantity 1is
insufficient, please refer to the “Preemployment Drug Analysis Procedures” for
information on how to obtain more, We recommend that your employment repre-
sentatives provide your panel physicians with some of these supplies when they
meet with them to discuss the new procedures, per [tem #3,

If you have any questions or comments on the new preemployment drug analysis
procedures, please call Ms, Sue Lee on Extension 222-4240,

o

H. S. PITNER
SWlee(222-4240):3m
Enclosures

cc: JSCooper (w/enclosures)
RHCunningham (w/enclosures)
EBLangley, Jr./SJPavlina
G.0. Personnel Relations Directors (w/enclosures)
Regional Managers



(4=15-85)

Preemployment uFug Anaiysis Procedures

18. Prior to offering employment, all applicants (clerical, physical, technical,
and salaried) must be given a preemployment physical examination which will

include a arug analysis procedure,
other sho.t-term PGandf emyloyees),

(NOTE: This includes summer hires and
This examination will be given by a

medical doctor listed on the Company's panel of physicians at no expense to
the appliicsat, If the applicant is outside PGandt's service area, the local
Personnel Uepartment is responsible for selecting another physician/medical
facility to perform the examination, or else for providing the applicant
with a sealed "out-of-service-area® drug analysis supplies packet which the
applicant will take to the doctor of their choice. The results of these
examinations must be known before an applicant is employed,

Applicants cannot be required to take the physical examination and druy
analysis test, However, if the applicant refuses, that stops the employment
procedure for that applicant, Appropriate notations should be made on the
“Interviewer's Evaluation Summary® form, Code 62-3270.

when an applicant +s tentatively selected, a physical examination will be

SCheduled,

Preemployment Physical Examination Procedure

A.  Procedures Prior to Physical Examination

Responsibility

Local Personnel Department ) S

2.

Action

Completes the “Kequest for Physical
Examination" form, Code 62-0681, ana
retains the “Notification of Reguest"
portion for verification of doctor's
invoices.

Completes the top portion of the
“Preemployment Physical Examination
Form," Code 62-6397,

Informs applicant drug analysis testing
is part of the physical examination.

Completes the top portion of the “Chain
Uf Custody For Urug And Alconol Analysis"
form (“Chain of Custody"), Code 62-4161,
noting the name, address, and phone
number of the Personnel Department repre-
sentative who is to be contacted with the
druy analysis results; checks the
“Preemployment Drug Analysis” box; and
notes their “Laboratory [.0. number” in
the upper right-hand corner of the form.
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Responsibility
Local Personnel Department 8.
Applicant 6.
Lucal Persconnel Department 3
8.
NOTE :

Action

Completes the required information in
Section #1 of the "Release of Medical
Information* form, Code 62-4160,

Signs and dates the “RKelease of Medica!
Information" form,

Emphasizes to applicant that any
substances presently being taken should
be clearly noted on the “Preemployment
Medical History" form, Code 62-3291.

Ensures physical examination and druy
analysis testing is scheduled as closely
as practicaple following the
determination that a job offer will be
made to the applicant,

Oelays by either tne Company or applicant will tend to negate the

effectiveness of the druy analysis test procedure.

9.

Places the “"Request for Physical Examina-
tion" form alony with copies of the
following documents in its own envelope
and then seals it,

- "Preemployment Medical History"
form, Code 62-3291;

- “Preemployment Physical Examination
Form," Code 62-6347;

- Listing of the apuropriate physical
requirements from the document,
“Physical Requirements, Pacific Gas
and Electric Company;"

- Doctor's copy (yellow) of the
“Release of Medical Information,*
Code 62-4160 (Personnel Department
retains white copy); ang

- All copies of the “Chain Of Custoay
For Drug And Alcohol Analysis,” Code
62-4161.

Gives sealed envelope to applicant.



.3.

Kesponsidility

Applicant 10.

8. PGangE Panel Physician Procegures

Responsibility

Pbanat Panel Physician l.
48
3.
4.
IWTE:

from the app'icant, he/she will notify
to their office.

then send the applicant back

Action

Takes the sealed envelope descrihed in
Paragraph #9 and delivers it to the
examining physician,

Action

Takes the sealea envelope from applicant
and checks it to ensure documents per
Paragraph #9 are enclosed.

Retains the "Request For Physical
Examination® form, wnich wil) be returned
later as an attachment to the billing for
the pnysical examination,

Performs the physical examination
procedure, makes appropriate notations on
the “Preemployment Physical Examination
Form," and returns it along with the
“Preemployment Medical History" form to
the local Personnel Depar+ment.

Obtains urine specimen from applicant
and completes the required information
on the specimen labels for the urine
sarmple bottle and mailer carton, as
follows:

= Specimen Date: Notes date urire
sample was collected.

- Spec. [U/Code Mo.: Notes zpplicant's
initials and social security number,

[f the Panel Physician is unable to obtain a sufficient urine sample

the local Personnel Department and
At that time, the local

Persunnel Departrent will reschedule another doctor's appointrent, as soon

as pussible, for the applicant to
notations should pe made un the
Coae 623271,

S.

yive another urine sarple,
“Interviewer's Evaluation Summary" fornm,

Appropriate

Affixes specirnen label to urine sample
bottle, uses evidence tape to seal sample
bottle cap, and places bottle in plastic
bag provided,
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Responsidility
PGandE Panel Pnysician 6.
Applicant 8
PGandE Panel Physician 8.

Action

Completes [tems #1 through #% on the
“Chain of Custody" form,

Completes [tem #9 on the “"Chain of
Custody" form,

Completes Item #10 on the "Chain of
Custody" form, places all five copies of
this form alony with the plastic bag
containing the urine sample in the mailer
carton and then contacts courier service
to pick up mailer carton and geliver it
to laboratory for analysis.

C. Procedures Following the Physical Examination

Responsibility

Local Personnel Department 1.
2
"

NOTE :

Action

Thorouygnly reviews the completed
"Preemployment Physical Examination
Forn," Code 62-6397, to ensure compliance
with the physical standards of the joh,

Receives druyg analysis test results by
pnhone from the lanoratory, then takes
appropriate action with applicant.

Informs applicant of physical examination
and druy analysis test results,

a. Tactfully informs applicants failing
to pass the job-related physical
examination they do not meet our
employment reqyuirements, Further
inforns applicant reason for failed
physical examination; e.y., appli-
cant has a serious back injury which
is job related,

Physical requirenents may be waived and panel doctor's recormenda-

tions set aside only with the agproval of the Director of Staffing,

Personnel elations Departrent,

4.

Hotifies applicants of positive druy
analysis test results, 1f results were
positive (failea),
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NOTES:

Positive druy analysis test results may be set aside only if there is
medical or laboratory evidence that the test was invalid,

Normally, applicants with positive drug ana'ysis test results will not he
considered for employment until one year has passed. [n these cases, the
Individual must reapply, be considered qualified and he given another
physical examination and druy analysis test.

In most situations, positive druyg analysis test results will stop the
empioyment process., Personnel inanagers and employment representatives,
Nowever, need to remain alert for these few situations where unusual
circumstances may make positive test results questionable. In these few
Situations, the Personnel Department should conduct discussions with
competent megical authorities, including persons at the chemical laboratory,
before taking any action, incluging a retest on the original urine sample.

Responsidility Action
Local Personnel Department 5. Contacts the appropriate person at the

chemical laboratory concerning any
yuestionable positive drug analysis test
results, general inquiries, problems,
etc. Provides the contact person with
the PGandE password and laboratary I.U.
number, The pnhone number for the
laboratory is (415) 328-6200:

Questionable Drug Analysis Results:

Prinmary Contact: Bob Fouerson
Secondary Contact: John McLenegan

Billing Inquiries: Jude Darone
General Inquiries: Sandi Daily
Request Supplies: Shipping Department

MTE: We recommend that each local Personnel Department maintains a minimum
stock level of 10 sets of druy analysis test supplies. Please reorder when

your stock reaches this level. You should not borrow these supplies from
other Personnel Uepartments, as the specinen bottle labels have been
[.U. numbers prior to s 1ppIng to PGandE,

yrestanmyea with individual lab,

6. Receives original copy (wnite) of the
“Chain of Custody" form, Code 62-4161,
from laboratory.



RQSggesibilit!

Local Personnel Uepartment

e

Action

Maintains the following documents as
confidential for one year,

“Preemployment Medical History"
form, Code 62-3291;

“Preenployment Physical Examination
Form," Code 62-6397;

“Release of Medical Information"
form, Code 62-416(0; and

“Chain Of Custody For Oruy And
Alconol Analysis," Code 62-4161.

Maintains the documents per Paragrapn e’
in a file separate from the 701 file if
the applicant 1s hired,
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TUWN/DUCTOR
ANGELS CAMP

* D. L. Albasio

ANTIUCH

Howara Friesen

AUBURN

T. J. Rossitto

BAKERSFIELD
**S. Parrisn

W. B, Christiansen

81G CREEK

William B, Haycen

SURNEY

**Jilliam L. Howlett

BUTTONWILLOW

Buttonwillow Health Center

CHICV

gruce Michael Aikin

**Gene Desauteis
**Geralyn Flaiy
**xav Grossman

**James Westcott

PREEMPLOYMENT PANEL PHYSICIANS

ADDRE SS/ TELEPHONE

1243 Main Street
(209) 736-2573

1130 “A" Street
(415) 757-22%

11483 “B" Avenue, Ste. 3
(916) 885-7221

3535 San Dimas
(805) 325-4188
2021 « 22nd Street
(8US) 327-9617

P.0, Box 118
(209) 893-3434

1847 Commerce \lay
(916) 3352257

277 East Front
(805) 764-5211

1600 Esplanage, Ste, B8
(916) 891-6331

2170 Esplanade Avenue
(916) 8Y5-1132

376 Vallombrosia Avenue
(916) 891-1676

COURIER

No courier
avairlaple

Medical Courter
800-652-1147

Medical Courier
800-652-1147

Pony Express
(213) 620-1030
Pony Express
(213) 6201030

United Courier
(209) 233-5855

Unitea Courier
(916) 739-8H21

United Courier
(209) 233-5855%

Pony Express
(916) 371-019%
Pony Express
(916) 371-0195
Pony Express
(916) 371-0195

572 Rio Linda Orive, Ste. 104 Pony Express

(916) 893-8777

.1.



TOWN/DOCTUR

CUALINGA

"*Hans J. Iwany

COLFAX

Henry Holmes

COLUSA

L. E. Wragy

CONCURD

w, W, Biyelow

CUTTUNWOOD

James M, Rifert

JAVIS

J. A, Kenneay

EUREKA

**Eureka Family Practice

FORT BRAGG

Mervyn R. Ham!in

FREMONT

California [ndustrial
Meaical Clinics

ADDKESS/TELEPHONE

450 dorth Third Street
(209) 935-2923
(209) 935-2931

105 Auburn Street
(S916) 346-2244

124 East Webster
(916) 458-5844

2415 High School Avenue
(415) 689-1260

Third & Main Street
(916) 347-3418
(916) 347-3758

635 Anderson Koad, #5
(916) 753-284]

2412 Bunne Street
(707) 443-833%

120 Vest Fir Street
(707) 964-475]

43490 Grimmer Boulevard
(415) 490-4470

COURIER

———————

Pony Express
(209) 252-5101

United Courier
(916) 73%-8821

Pony Express
(916) 371-0195

Medical Courier
800-652-1147

United Courier
(916) 739-8821

Medical Courier
800-652-1147

United Courier
(707) 444-4008

United Courier
(916) 739-8821

“edi:al Courier
BUD-652-1147



TUWH/DOCTOR

FRESNO

**0. 8. Voyle
William R, Carney

**fdward W, Sutton

GARBERVILLE

Mark Phelps and
Robert L., Whitaker

GRASS VALLEY
Greyyg A, Steper

GUSTINE

“<, L. Wagers

HAYWARD
Hayward [ndustrial

Medical Group
**Medical Express

HEA OSBUKRG
K. Daniel Huse

Eaward M, Neal

HULLISTER

N. L. Currie

JACKSUN

Leopold Mazzaai

ADDRESS/TELEPHONE

2900 Fresno Street, #108
(209) 233-2149

3714 North First Street
(209) 224-1371

1300 North Fresno Street
(209) 268-0666

733 Cedar Street
(707) 923-2101

150 Catherine Lane
(916) 272-226i1

554 Fifth Street
(209) 8546407

20900 Corsair soulevard
(415) 783-1554

22429 Hesperian Boulevard
(415) 782-7111

1310 Prentice Or., Ste. E
(707) 433-5511

717 Center Street

(707) 433-7258

370 Seventh Street
(4U8) 6£37-5873

201 Clinton Road, Ste., 106

(209) 223-1550

COURIER

Pony Express
(209) 252-5101
Pony Express
(209) 252-5101
Pony Express
(209) 25¢-5101

United Courier
(916) 73%-8821

Medical Couriter
B8U0-652-1147

Pony Express
(209) 823-4512

Medical Courier
800-652-1147
Medical Courier
B800-652-1147

Medical Courier
800-652-1147
Medical Courier
80U-652-1147

Medical Courier
800-652-1147

United Courier
(916) 739-4821



TUWN/DOCTOR
KING CITY

**Uuane F, Hyde

LAKEPURT

Uonald L. srowning

LEMOORE

Jesse R, Liscomb, Jr.

LIVERMORE

Robert F, Berson

Loul

M. A. Plowman

LUS ALTUS

El Canino Emergency and
Family Meaical Clinic

LUS BANUS

S. Peraian

MAUERA

G. G. Dayyett

MANTECA

R, P, Carter

'IARTINEZ

W, A, Fitzpatrick

ADDRESS/TELEPHUNE

210 Canal Street
(au8) 385-5471

COURIER

United Courier
(415) 861-0353

(If no answer call (408) 385-549])

225 South Main Street
(707) 2A3-5680

353 “C" Street, Ste. 8
(2U9) 924-8089

50 Fenton Street
(415) 443-1311

330 Vest Lodi Avenue
(209) 368-5169

4906 E1 Camino Real
(415) 968-7524

600 Uest “I" Street
{209) 426-5224

500 East Yosemite
(209) 673-353%

291 ticNary Circle
(209) 823-7101

3801 Alhambra Avenue
(415) 228-344y/1

alle

Hedical Courier
800-652-1147

Pony Express
(209) 25z-5101

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Pony Express
(209) 252-5101

Pony Express
(209) 252-5101

Medical Courier
BU=652-1147

Medical Courier
BUU-652-1147



TCWN/DOCTOR

MARYSVILLE

Kobert W, Berry

John R, Heckman

MENDUTA

L. C. Black

MOUESTO

**Uryent Care Centers of
America, Inc,

MUNTERE Y

W, A, Carnazzo

MORGAN MILL

gruno F, Paul

NARA

Ocnald E. Slaughter

NUVATY

Elloway

Jccupational
cy Care Center
lakland
Industrial
nic, Inc.

-«ith Analysis, Inc.

**Port

Medical Services

ADDRESS/TELEPHONE

330 “H" Street
(916) 742-6422
330 “H" Street
(916) 742-6422

S07 Oller Street
(209) 655-4248

2272 Tenaya Orive
(208) 527-0080

464 Pacific Street
(4U8) 375-5192

237 uest Main Avenye
(408) 779-3112

980 Trancas Street
(707) 224-3667

1374 Grar* Avenue
(415" »~ 56

9811 digye Avenue
(415) %69-3720

7317 Cakport Street
(415) 638-0701

339 « 19th Street
(415) 465-7654
2097 « 7th Street
(415) 444.889)

-S-

COURIER

Medical Courier
800-652-1147
Medical Courier
B00-652-1147

Pony Express
(209) 252-5101

Medizal Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147
Medical Courier
800-652-1147

Medical Courier
800-652-1147
Medical Courier
800-652-1147



TUWN/DOCTOR

ORLAND
Frederick Ely

UROVILLE

George 8. Bauder

PARADISE

Dean H, Hoiland

PETALUMA

James S. Simon

PITTSBURG

Randolph J. Clarke

PLACERVILLE

Frank A, Heiser

QuitCy

Mark L. Whitney
RED BLUFF

C. R, Milfora

REUDING

Ropert E, Milton

ADDRE SS/TELEPHONE

519 Fourth Street
(916) B865-4181

2767 Olive Highway
(916) 533-1175

5730 Canyon View Drive

(916) 877-4488

1118 “B" Street
{707) 762-4583

2220 Glaastone Urive, #2

(415) 427-4601

905 Spring Street
(916) 626-76%0

Meadow Valley Road
(916) 283-1710

1805 Walnut Street
(916) 527-5301

United Courier
(S16) 735-8R21

Pony Express
(916) 371-0195

United Courier
(916) 739-8821

Medical Courier
800-652-1147

Medical Courier
800-652-1147

United Courier
(916) 739-8821

United Courier
(916) 739-8821

Pony "Express
(916) 371-0195

(1f no answer call (916) $27-1733)

844 Hartnell
(916) 221-8300

.6-

Pony Express
(916) 371-0195



TOWN/DOCTUR
REUWUOD CITY

Incustrial Medical Clinic

REEDLEY

Frea 0, Loeffler

R 1 CHMUND
J. M. Boomer

**David M, Loucas

RI0 VISTA

Arthur Paredes

ROSEVILLE
John R, Flatt

SACRAMENTY

Kiver City Medical Center

ST. HELENA

Richard W, Neil

SALINAS

**W. H, Lawler, Jr.

SAN BRUNO

San Bruno [mnediate Care
Medical Clinic

ADDRE SS/TELE PHONE

260-A Main Street
(415) 367-6345

1311 =« 11th Street
[209) 638-3566

186 Broadway

(415) 2351961
Richmond Bay Clinic
1301 Cutting Boulevard
(415) 235-1820

139 Bruning Street
(797) 374-2626

360 Sunrise Avenue
(916) 783-5271

155 -« 15th Street, Ste, |
West Sacramento
(916) 372-3640

1375 Main Street
(707) 963-2711

110 John Street
(408) 424-7389

1001 S~&%: we
(41S5) 47 .

, Ste. 104

07.

COURIER

Medica! Courier
800-652-1147

Pony Express
(209) 252-5101

Medical Courier
800-652-1147
Medical Courier
B00-652-1147

Pony Express
(415) 952-3300

Medical! Courier
800-652-1147

Medical Courter
B0U-652-1147

Pony Express
(415) 952-3300

Medical Courier
800-652-1147

Medicai Courier
8U0-652-1147



TUWi{/DOCTOR
SAN FRANCISCO
Sutter Medical Group

HeadiCare Center
H. Wesley wWray
**Donald R, Adans

*wJerry H, Jasculca

SAN JUSE

California Industrial
Meaical Clinic

SAN LUIS uBISPO
SLO Medical Clinic

* David W, Ralston

SAN MATEU

Stanley M, Hanfling

SAN RAFAEL

U. L. Wayner

SANTA CLARA

Allan C, Kramer

SANTA CRUZ

gernard Hilberman

ADDRESS/TELEPHUNE

1154 Sutter

COURIER

Medical Courier

(7 days week, 8 a.m, = B p.m.) 800-652-1147

(415) 441-64930

100 Pine Street, Ste. 390

(415) 391-6650

450 Sutter Street, Ste. 1321

(415) 986-5924

245U <« 17th Street

(415) 864-8166

Yerba Buena Occupational
Medical Center

163 - 2nd Street

(415) 543-8200

673 East Brokaw Road
(408) 298-6888

1235 Osos Street
(805) 546-5600

1941 Johnson Avenue, Ste., 203
(8US) 541-1177

323 North San Mateo Drive
(415) 342-8611

711 "D" Street
(415) 453-2813

2737 Walsh Avenue
(408) 727-1900

150% Soquel Drive
(408) 462-4500

08.

Medical Courier
800-652-1147
Medical Courier
£20-652-1147
Medical Couriter
800-652-1147
Medical Courier
800-652-1147

Medical Courier
800-652-1147

Pony Express
(213) 620-1030

Pony Express
(213) 620-1030

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Medical Courier
#300-652-1147

Hedical Courier
800-652-1147



TOWN/DOCTOR
SANTA MARIA
Jules Bertero

SANTA ROSA

Herd Brosbe

SUNOMA

Paul P, Harrison

SUNURA

Uenver Eawara Perkins

SOQUEL
**Barry D. Norvis

SUUTH SAN FRANCISCU

South San Francisco
Medical Center

STOCKTUN

California Industrial
Medical Clinic, Inc.

SUTTER CREEK

Herbert M1, Hobson

TAFT

Vinul Tangpraphaphorn

ADDRESS/TELEPHONE

201 West Cook Street
(805) 925-4614

121 Sotoyme Avenue
(707) 542-1611

699 Fifth Street West
(707) 938-1717

193 South Fairview Lane,
Suite B
(209) 533-1433

4765 Soquel Drive
(408) 475-7400

455 Grand Avenue
(415) 588-2012
{415) 355-3423

1681 wWest Charter Way
(209) 943-2202

30 NMain Street
(209) 267-5227

109 Adkisson Way
Vay:  (8US) 765-4124
Night: (B8US) 765-7770

.9-

COURIER

Pony Express
(213) 620-1030

Megical Courier
800-652-1147

Pony Express
(415) 9523300

Pony Express
(209) 823-4512

Pony Express
(408) 286-1127

Medical Courier
800-652-1147

Medical Courier
B800-652-1147

United Courier
(916) 739-81821

United Courier
(805) 327-7681



TOWN/DOCTOR
TRACY

Tracy Medical Center

TURLUCK

MID-CAL MEDICAL CLINIC
wWayne B, Bigelow

Franklin 8. Davis

UKTAH

Trinita Concepcion

VACAVILLE

R, B, Rushford

VALLEJU

R. 4, Giobens

VISALIA

Larry Cho

WALNUT CREEK

Louis E. Arnaud

WATSONVILLE

UDavid E. Bushman

WEAVERVILLE

William Nilssen, Jr.

ADDRESS/TELEHPONE

500 East 11th Street

(209) 835-4232

990 Deldon Avenue
(209) 632-3966
990 Delbon Avenue
(209) 632-3966

105 West Clay
(707) 462-4086

501 Buck Avenue
(707) 448.7188

1617 Broadway
(707) 552-3000

627 West Acequia
(209) 627-3222

1181 Boulevard way

(415) 934-7691

30 Brennan Street
(408) 724-2433

Garden Gulch Street

(916) 6£23-3582

COURIER

Medical Courier
800-652-1147

Medical Courier
800-652-1147
Medical Courier
800-652-1147

Medical Courier
BO0-652-1147

Medical Courier
800-652-1147

Medical Courier
800-652-1147

Pony Express
(2U9) 252-5101

Medical Courier
800=652-1147

Medical Courier
800-652-1147

United Courier
(916) 739-8821

(If no answer call (916) 623-5541)
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T DUCTOR
WILLITS
Luther T, Adams

WILLUWS

Josepn A, Uuda

WUUULAND

R. P. Armstrong

* - Willing to Fly

ADURESS/TELEPHUNE

1196 South Main Street
(707) 459-9444

334 West Sycamore Street
(916) 934-7706

Three Court Street
(916) 662-4671

**- New Panel Pnysician on List or Revision Was Made

=11

COURIER

United Courier
(415) 861-0353

United Courier
(916) 739-.882]

Mecical Courier
800-652-1147



(4=15-85)

Physical Examination
And
Jruy and Alconol Analysis Procedures

Pacific Gas ana Electric Company (PGanaE) has implemented a druy and alcohol
analysis testiny procedure as part of our routine preemployment physical
examination procedure, Your facility has been or is beiny providea with the
dppropriate supplies to perform a preemployment physical examination and to
collect a urine sample. lhen a PGandf applicant has been referred to your
office for a physical examination, please follow the guidelines outlined below.
Your cooperation is appreciated and will ensure the validity of drug analysis
test resuylts,

A. Physical Examination Procedures

Responsidility Action
Examining Physician l. Takes the sealed envelope from tne

applicant and checks its contents to
ensure the following documents are
enclosed,

“kequest For Physical Examination
And Instructions For Billing" form,
Code 62-0681;

"Preemployment Medical History,"
Code 62-3291;

“Preenployment Physical Examina-
tion Form," Code 62-6397;

Listing of physical requirements
from the document, “Physical
rRequirements, Pacific Gas and
Electric Company,” if applicadle;

“Release of Medical Information,”
Code 62-4160 (Yellow Copy); and

"Chain Of Custody For Drug And
Alcohol Analysis," Code 62-4161
(A1 5 Copies).

2. Performs the physical examination
procedure, makes appropriate notations on
the "Preemployment Physical Examination
Form," and returns it along with the
“Preemployment Medical History" form to
the oriyinating Personnel Department,
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B. Urine Specimen Collection

Responsibility Action
Examining Pnysician l. Checks to ensure the following supplies

are on hand to collect the urine sample,

Cap for vial

Evidence Tape

Label for Sample Bottie
Mailer Carton

Plastic Bag for Sample Hottle
vial

2. Collects the urine specimen using the
sample bottle provided.

NJTE: If it is necessary for the applicant to initially give you the urine
specimen in a container other the sample bottle provided, it is imperative that
the applicant nim/herself later transfer the urine to the sample bottle
provided,

3. Checks to ensure the urine sample
collected is warm and contains 45 ml, of
urine or is at least 3/4 full

NOTES:

[f it becomes necessary to retain the urine specimen overniynt, the laboratory
recommends that it be refrigerated until it can be picked up by the courier,

The chemical laboratory will not accept any urine specimens which contain

less than this amount., T[f the applicant does not provide the required urine
specimen amount, please dispose of the sample, as the applicant must not be
dllowed to add or alter the initial urine specimen collected. Then notify the
local Personnel Department and sena the applicant back to their office. The
Personnel Uepartment will reschedule the applicant for another doctor's
appointment in order to obtain the urine specimen,

Examining Physician 4. Completes the reyuired information on the
specimen labels for the urine sample
bottle and mailer carton, as follows:

- Specimen Date: Notes date urine
sample was collected,

- Spec, lU/Code No,: Notes applicant's
initials and social security number,



uosgggsibilitz

Examining Physician

Applicant

Examining Physician

C. Billing Procedures

Responsipility

Examining Physician

Apuropriate PGandf Uffice

.3.

8.

2.

Action

Affixes specimen label to urine sample
bottle, uses evidence tape to seal sample
bottle cap, and places bottle in plastic
bag provided.

Completes Items 1 throuyh 8 on the
“Chain of Custody" form,

Completes [tem 9 on the “Chain of
Custody" form,

Completes Item 10 on the “Chain of
Custody” form, places all five copies of
tnis form along with the plastic bag
containiny the urine sample in the mailer
carton, and then contacts a courier
service to pickup the mailer carton for
delivery to the chemical laboratory,

Action

Submits billing statement in triplicate
to appropriate PGandE office with the
“Request For Physical Examination and
Instructions For Rilling* form attached.

Processes doctor's billing statement for
payment,



Attachment #4
(3-12-85)

General Information Un PharmChem Contract

Rates

PGandE ayrees to pay PharmChem an all-inclusive rate of $20.30 for each
preemployment drug analysis test performed, This rate includes, but is not
limitea to supplies, such as, vials, caps, labels, evidence tape, matler
cartons, freight and postage costs, courier service COsts; and reporting costs,
such as, telephone charyes and copies of test results.

[f PharmChem receives an insufficient urine specimen and cannot perform the
normal range of agreed-upon druy analysis testing, PGandE nevertheless agrees to
pay PharmCnem the rate of $1U.15 to cover courier and/or other hanaling costs,

Preemployment Druy Analysis Test Procedures

Tnis section of the contract describes agreed-upon turnaround times for handling
urine specimen pickup, testing, and reporting of test results, Basically, they
are as follows:

Urine Specimen Pickup

Courier service will provide same-day pickup service from
physician's office or medical facility, Courier service must
deliver specimen to PharmChem no later than the following day.
Orug Analysis Testing

PharmChem will perform testing within 24 hours of receipt of urine
specimen,

Reporting Test Results By Telephone:

[f the result is negative (pass), PharmChem will notify PGandE of
the test results within 2 days of the date the urine specimen was
collected at the doctor's office.

[f the result is positive (fail), PharmChem will notify PGandE of
the test results within 4 days of the date the urine specimen was
collected at the doctor's office,

Writtan Test Results
Upon completion of the druy analysis testing, PharmChem will send

written notification of test results the same day verhal
notification was made,



LGeneral Information 2= March 12, 1985

8illing

Un a monthly basis, PharmChem will submit invoices to each local Personnel
Uepartment for expenses incurred in the preceding caiendar month., Each invoice
will be in triplicate and show the description of service performed, cost per
unit, and number of units performed. A copy of each “Chain of Custody" form for
each unit billed will be attached to the invouice.

Qur contract ~equires that we pay PharmChem within 21 agays from the cay we
receive their invoice. This means that your office should process their invoice

for payment no later than 5 days after receipt, in order to allow adequate leaa
time for Disbursement Accounting to process the invoice and prepare tne check,

Monthly Reports

Personnel Uperations Section will receive a monthly report from PharmChem which
details system-wide arug analysis test results. We will share this information
with you,
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Attachment #5

(3-01-85%) PhandE Address/l.D, List

EAST BAY.REGIUN (REGION )

East Bay Wegion Personnel Central District verscnnel
1919 Webster Street, 5th Floor 1919 Wehbster Street, lst Floor
Oakland, CA 94612 Oakland, CA 94612

(415) 835-8500 (415) 835-8500

Ladb [.0. No. [-A Ladb [.D, No, l-B

Ray District Personnel Mission District Personnel

244 Harbour Way 24300 Clawiter

Richnmona, CA 94802 Hayward, CA 9454R

(418) 232-7363 (415) 783-2380

Ladb [.D. No, [-C Lab [.0. No. -0

0Sbu - Concord

1030 Detroit Avenue
Concord, CA 94518
(415) 685-444)

Ladb 1.0, No, I-E

GOLDEN GATE REGIUN (REGIUN II1)

Golden Gate Region Personnel Peninsula District Personnel
1170 Market Street 1970 Industrial way

San Francisco, CA 94102 Belmont, CA 94002

(415) 781-4211 (415) 592-9200

Ladb [.D. No, I1-A Lab 1.0, No, []-B

MISSION TRAIL REGIUN (REGION I11)

Mission Trail Region Personnel Coast Valleys Division Personne)
111 Almadgen Houlevara 356 East Alisal

San Jose, CA 95115-000% Salinas, CA 43912

(4UB) 298-3333 (408) 422-8822

Lad [.D, No. I11-A Lab [.0. No. I11<C

Coast District Perscnnel Los Padres District Personne)
1543 Pacific Avenue 410 Higuera

Santa Cruz, CA 9506U San Luis Obispo, CA 93406

(4UR) 298-3333 (805) 544.3334

L‘b X.U. Mo le‘a Lab I.D' NO. lll‘u



Agcoress/l.U, List

Redwood Keyion Personnel
999 Third Street

San Rafael, CA 94912
(415) 456.7272

Lad [.D, No, [V-A

vallejo District Personnel
1 Florida Street

vallejo, CA 94590

(707) #43-0191

Lab 1.0, No, IV-B

R

REUWOOD REGIOW (REGION IV)

USHU - Santa Rosa
3965 Uccidental Road
Santa Rosa, CA 9asy?
(707) 544-2235

Lab .0, No, IV<C

Humboldt Division Personnel
1034 - Ath Street

Eureka, CA 945501

(707) 443-0u21

Lab 1.D, No, IVeD

SACRAMENTO VALLEY REGIUN (REGION V)

Sacramento valley Region Personnel Colgate Division Personnel

5555 Florin Perxins
Sacramento, CA 95826
(916) 383-4141

Lad 1.0, No, V-A

Ue Sabla ivision Personnel
350 Salem Street

Chica, CA 95926

(916) 343-5521

Lab 1.0, No. V-B

530 "E" Street
Marysville, CA 45901
(916) 742-7344

Ladb 1.D. No, V-C

Orum Division Personnel
1050 High Street
Auburn, CA 95603

(916) BBS-243]

Lab [.D, No, V=D

Snasta Division Personnel
814 Main Street

Ked gluff, CA 96080
(916) 527-5880

L‘b 1.0. No. V-E

SAN JOAQUIN VALLEY REGION (REGION VI)

San Joaquin valley Region Personnel Stockton Division Personne!

1401 Fulton Street
Fresno, CA 93760
(209) 26R-044]

Lab 1.0, No. VI-A

4040 West Lane
Stockton, CA 95201
(209) 466-2261

Lab [.0. No. VI-8

Kern District Personne)
1918 "H" Street
sakersfielda, CA 93301
(BNS) 327-9561

Lav [.D, No, VIeC



Adaress/1.D, List 3=

GENERAL CONSTRUCTION PERSUMNEL (REIUN VII)

G. C. Personnel - San Francisco b, C. Personnel - lavis

345 Mission Street, 6th Street 316 "L" Street

San Francisco, CA 94106 Davis, CA 95616

(415) 972-5740 (916) 753-5625

Ladb 1.0, No, VIl-A Lab 1.0, No, VviI-C

G. C. Personnel - Pittsburg G. C. Personnel - San Jose

799 Ratlroad Avenue 111 Alimaden Boulevard, Rm, 403
Pittsburg, CA 94565 San Jose, CA 95115-000%

(&15) 432-2700 (408) 293-4408

Lad 1.0, No, VII-B Lab [.ND, No. VII-D

G, C. Personnel - Stockton
53% South (enter Street
Stockton, Mail Station 52203
(209) 942-2154

Ladb [.D, No. VII-E

SENIUR v, P, UPERATIONS PERSONNEL (REGION VIII)

Sr. V.P, Operations Personnel Material Distribution

245 Market Street, Koom 418 4525 Hollis Street

San Francisco, CA 94106 Emeryville, CA 94608

(418) 972-3468 (41%) 972-700U0

Lab 1.D. No. VIIl-A Lab 1.D. No. ViII-C

Gas Meter Repair Plant Pipeline Operations Personnel
42100 Boyce Koad 375 North Higet Lane

Fremont, CA 94528 Walnut Creek, CA 44598

(415) 656-1050 (415) 943-7986

Lab 1.0, No. VIII-R Lab 1.D. MNe., VIII-D

STEAM GENERATION PERSONNEL (REGION IX)

Steam Generation Personnel Eastern Region Personnel

77 Beale Street, 30th Floor 696 West 10th Street

San Francisco, CA 94106 Pittsbury Power Plant, CA 94565
(415) 972-428] (415) 439-9121

Lab 1.0, No, IX-A Lab [.D, No, Ix-C

Geothermal Reyion Personnel Southern Region Personne)

West Geysers Power Plant c/0o Steam Generation Personnel
Healdsbury, CA 94448 77 Beale Street, 30th Floor
(707) 43z-0486 San Francisco, CA 94106

Lab 1.0, Mo, IX-H (415) 972-4281

Lah l.D. NO. lx‘n



Address/1.D. List e

NUCLEAR PLANT OPERATIONS (Region X)

NPQ Personnel Uepartment
c¢’o FERU Personnel

77 Beale Street, Room F729
San Francisco, CA 94106
(805) 595-7351

Lap [.D. No, X=A

PERSUNNEL RELATIONS DEPARTMENT (Region XI)

Professional Employment Office General Employment Uffice
77 Beale Street, Rm, F1000 77 Beale Street, km, F1100
San Francisco, CA 94106 San Francisco, CA 94106
(415) 972-5182 (31%) 972-5385%

LCD IoDc NO. XX-A L‘b l.Da NO. xl-d
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Attachment G

DRUGS IN THE WORKPLACE: INTERVENTIONS FOR SUFERVISORS
Objective

# To increase the awareness of supervisors of the
work performance warning signs which might reflect
drug abuse among employees.

# To assure that supervisors understand their role
and increase their effectiveness in handling an
employee who may have a drug abuse problem.

Target Group
* All supervisory personnel.

Content

Within the confines of a 4 hour presentation [ feel that the following format
should be applicable to your efforts to provide the Oakland Unified School
District with a drug prevention education program that is both relevant and
successful:

I. Introduction
A. Objectives of meeting
B. Handout Material

II. Overview
A. Cost of Drugs to Companies
B. Common drugs in the workplace
C. Impact of drugs on tne work (family) system
IIl. Drug Abuse Video Tape
A. Questions and answers
Break
IV.Work Performance Warning signs
A. Typical Patterns of work difficulties
#» Safety
# Unavailability
# Work performance
V. FRoles and Responsibilies
A. Supervisor

B. Employee
C. Fersonnel



D. Employee Assistance Program
E. When employee is "intoxicated *
F. Medical Clarification

VI. Interacting/ confronting the employee
A. Scenario #1
B. Scenarioc #2

VII. Guidlines and company policy
A. Utilizing personnel and consultation

VIII. Role of Supervisor

A. Most common mistakes

B. Alternative approaches

IX. Role Plays/ practice exercises.

X. Conclusion/ Summary
A. Evaluation Questionnaire



Attachment H

EMPLOYEE DRUG PREVENTION TRAINING
Objective

* To increase the avareness of employees of the
impact of drugs on their health, family and
workpl ace.

Target Group

* All employees

Content

Within the confines of a two hour presentation an employee
drug education program is avilable that focuses

on the impact of drugs on the family and the workplace. The
following format will be followed:

* 1/2 heour: overview of cocaine, marijuana, PCP,
heroin and amphetamine drug use in the
workpl ace.

® 1/2 hour: Impact of drugs on the tamily and the
workplace presentation.

® 1/2 hour: Epidemic use of drugs among teenagers
and adults.

* 1/2 hour: Warning signs of drug abuse among
teenagers and co-workers. Questions and answers.
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DIABLO CANYON POWER PLANT

November 1, 1983

TO ALL EMPLOYEES:

wWelcome to the Diablo Canyon Power Plant. It is our hope that your
job with us will be safe and productive.

This handout has been prepared to point out the need to be constantly
alert for possible hazards on site. Lack of alertness may cause
injury to you or others. Nothing in your work is so urgent that it
has to be done in a risky manner.

Accidents can be avoided by the use of common sense, being alert and
adherence to these instructions. Act safely yourself and insist that
those working with you do the same. Make safety your way of life on
this project.

- . U, ctier
Field Construction Manager

Plant Manager

Issued 11/1/83




PACIFIC GAS AND ELECTRIC COMPANY
DIABLO CANYON POWER PLANT UNIT NOS. 1 AND 2

DCPP SITE GENERAL RULES AND REGULATIONS (SRD100)

The following Diablo Canyon Rules and Regulations must be read and
followed by each person granted access to the site. This includes all
personnel, regardiess of employer, affiliation, or purpose of visit.

Permission to use the access road and admission to the job site is
based upon adherence to the regulations listed herein. FAILURE TO
ABIDE BY THE REGULATIONS CAN RESULT IN WITHDRAWAL OF PERMISSION TO
ENTER THE PROPERTY, DISCIPLINARY ACTION, DISCHARGE AND/OR LEGAL
CHARGES.

1. REPORTING AND BADGING REQUIREMENTS

a. On arrival at the job site, all visitors must log in and out
at the PGandE General Construction Security Office or the
PGandE Nuclear Plant Operations Security Building, except
those covered in 1.b. directly following.

b. Non-employee adults may enter the site to deliver or pick up
an employee (this clearance is to the parking lot area
only). Children may accompany a parent delivering or
picking up someone from work, but normally no children will
be allowed access to the site without permission from the
Project Superintendent or Plant Manager. Persons entering
for this purpose must not leave their vehicles and must
avoid any unnecessary delay.

¢. Everyone, other than those discussed in 1.b. directly
preceeding, will be issued an identification badge by G.C.
Security. This badge is to be worn on the front upper half
of the body, clearly visible, and at all times while on the
site., It is not to be altered in any manner. If the badge
is lost, this shall be immediately reported to the
- employee's employer and the appropriate Security Office.

2. VEHICLE OPERATION

a. VYehicles allowed to enter the project will be issued a pass
by GC or NPO Security. A valid vehicle pass must be
displayed in the vehicle at all times while on the site.
This pass 1s only to be used by the person to whom it is
{ssued. Lost passes shall be reported to employee's
employer and the appropriate Security Office.

b. A1) persons granted access to the site must follow

directions from the Security Officers and park only in the
designated areas.

pcooso 111 2%



C.

Speed 1imits are enforced. The maximum speed is 40 MPH on
the access road and in many areas the safe limit Ts 25 MPH.
The road is unbanked and has many blind curves. Drivers
must be cautfous and alert at all times. Speed limits in
the area of the site and parking lots are 15 MPH,
Motorcycles are to be driven at all times within the
established speed 1imits and ONLY on established roadways.

To prevent injury and property damage, safe driving habits
and adherence to the gostod speed 1imits is required. Any
violation of these rules will result in disciplinary action,
removal of driving privileges and a disciplinary action
report. These rules are established and enforced for your
protection.

There will be no walking on the access road. No one is
permitted to leave the main road, stop or leave a vehicle,
except in an emergency, without approval from Pacific Gas
and Electric Company project management. Orivers and
passengers must stay with vehicles that break down unti]
assistance is rendered.

PARKING LOT REGULATIONS:

1) Always drive through the lots in the lanes and
following the directional arrows.

2) 15 MPH {s the MAXIMUM speed limit in the lots.

3) Park in the MARKED areas always with the vehicle headed
into the space (not backed up).

4) DO NOT park in the drive lanes or other areas not for
parking.

5) During shift change follow the directions of the
Security Officers on traffic control and do not park in
the lanes waiting for spaces.

6) DOriving against the arrows and speeding in the lots can
Tead to as serious an accident as unsafe driving on the
access road and will be treated with the same measure
of reprimand,

No private vehicles will be allowed in Plant site
construction areas without special permission from the
Project Suporintcndcqt.

3. PEDESTRIAN REQUIREMENTS

A1l barricades in the plant area must be observed and obeyed
at all times. No one {s permitted to cross a yellow and
black barricade unless allowed to do so by the party who
erected the barricade. Red and white barricade tape
requires that the person entering be knowledgable of the
hazard and should enter with caution. Yellow and magenta

 radiological barriers require written permission for entry.
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while walking between office and construction areas, be
aware of vehicular traffic and stay clear of operating
equipment. Stay off or to the side of roadways. Do not
walk behind vehicles unless you are certain the driver is
aware of your presence, and then never so close that you
might possibly be struck by that piece of equipment.

Be careful and pay attention while walking within the
buildings. Many crafts are at work overhead and many
scaffolds have low bridges in walkways and work areas. They
are usually well marked but fnattention causes head bumps
and bruises. Shield your eyes from exposure to arc welding
and grinding operations.

PROTECTIVE CLOTHTING AND EQUIPMENT

HARD HATS AND FRONTAL EYE PROTECTION shail be worn by ALL
PERSONNEL whose work, inspection or tour necessitates entry
into or passage through any of the principle plant
structures or a construction area.

Under some circumstances an area may not be posted or
otherwise designated a Hard Hat Area. A Crew Foreman or
Supervisor may require the wearing of hard hats by any
personnel in his or her work area for any work exposure he
or she deems necessary. When lunch times are staggered,
employees taking their lunch break within a construction
area are required to wear hard hats and frontal eye
protection at all times.

BE ON THE ALERT. WHEN IN DOUBT, WeA? YOUR HARD HAT AND

-

-~

Personnel reporting to and departing from their shift via
established out of door pedestrian corridors shall be
exempted from this measure. If not intruded upon by
construction activity, contrel rooms, offices, warehouse and
training facilities shall be considered exempt areas.

ADEQUATE CLOTHING, commensi.rate with an operating plant and
construction site, {s required while in the plant or field.
Specific guidance may be obtained from your work supervisor.
When deemed necessary, special protective clothing such as
acid gear or anti-contamination clothing will be provided.
NO SNEAKERS, TENNIS SHOES, JOGGING SHOES OR OTHER SPORT
SHOES, PUSH-ALONG-THONGS, HiGH HEELS OR OPEN SHOES ARE
ALLOWED outside the office complex, PARTICULARLY IN ANY
CONSTRUCTION AREA, excepting reporting to or departing from
work via established pedestrian corridors.

ANIMALS ON SITE

Do not approzch or harass the Security guard dogs.

No pets or animals of any kind are allowed on site, other than
the Security Dogs.

0cooeo 311 o3e



10.

11.
12.

13.

San Luis Obispo County has been designated as a potentially
dangerous rabies area by State authorities. The County Health
Department has issued an official warning to this effect. Any
possibility of rabies must be taken seriously; therefore, the
following rules MUST be observed:

a. Voluntary -ontact with wild animals on the job site or
related areas shall not be allowed.

b. Food may not be set out to encourage wild animals to enter
work areas or the campsite.

¢. Caution should be observed to avoid leaving scraps from
lunches that would serve the same purpose as intentional
feeding of these animals.

RANCHLANDS - Do not disturd the ranchers or farmers, their
employees, their livestock or the land itself.

TRESPASSING on private property surrounding the site is not
permitted.

ARCHEOLOGICAL SITES - Entry is not permitted into archeclogical
investigation sites. Indian relics or other archeological items
are NOT to be removed from the site. (The removal of any
art1§3€%s from the sites or elsewhere is a viclation of State
Law.

MATERIALS may not be removed from the site without an approved
Material Pass.

BURNING is not permitted on the site without prior permission of
the Project Superintendent or Plant Manager and appropriate
burning permit obtained from the State Division of Forestry. Do
not throw burning objects along the road or at the job site.

LITTERING 1s not allowed on the site or access road.

CAMERAS are not allowed. If photographs are required in the
normal course of work, permission must be obtained from the
Project Superintendent or Plant Manager, and a proper Camera Pass
obtained.

ENGAGING IN NON-WORK RELATED ACTIVITIES s prohibited.
DISCIPLINARY ACTION, up to and including discharge and legal
action, will be taken for, but not limited to:

! D?INKING. possession or under the influence of alcohol on
’t.‘

2. DRUG possession or under the apparent influence of {1legal
or nonprescription drugs.

3. THEFT of employer's, PGAE'S or another employee's property.

4. ATTENDANCE that is poor and/or irregular, including
excessive tardiness. Absence without permission for three
consecutive days can result in automatic discharge.
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14,

15.

16.

17.

18.

19.

,OI

5. LOAFING or sleeping during work hours.

6. LEAVING the work place or the site without supervisor's
authorization.

7. SMOKING in unauthorized areas.

8. DAMAGING or mutilating company property.

9. HORSEPLAY.

10. INSUBORDINATION.

11. GAMBLING.

12. REFUSAL to accept work assignment.

13. FIGHTING or use of threatening behavior.

14. VIOLATION of any security or safety rule.

15, DEADLY WEAPON possession.

16. COOKING or heating food without proper authorization.

17. UNSATISFACTORY work.

18. UNAUTHORIZED use of company vehicles.

Employees may bring BEVERAGE containers and take coffee, juice,
etc. at cheir place of work as time permits., Leaving the work
place for "gatherings" for coffee drinking wilT not ge allowea.
NO FIREARMS are allowed in vehicles or on persons entering the

site, with the exception of law enforcement officers and
authorized security force personnel.

Employees may not SOLICIT for any sales, raffles or donations
without prior permission from the Project Superintendent or Plant
Manager.

A1l employees will be at their WORK LOCATION (tool box or
physical location of work task) at the start of the shift, and
will work until the authorized quitting time at the end of the
shift. Loitering or other late starting and early quitting
habits will be subject to disciplinary action.

Whenever an employee LEAVES WORK at other than normal quitting
time, it is his or her responsibility to notify the immediate
supervisor and receive proper authorization prior to leaving
work.

Intoxicating LIQUOR AND NON-PRESCRIPTION DRUGS (other than
over-the-counter items such as aspirin) are not permitted on the
site (this includes the Company Camp). Anyone suspected of being
under the influence of drugs or alcohol will face expulsion from
the site and disciplinary action.

ALL VEMICLES AND CONTAINERS (such as tool boxes, bags, carry-all
boxes, lunch boxes, etc.) are subject to inspection on demand.
Any employee refusing to obey this regulation is subject to
{fnmediate discharge.
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21.

22.
23.

24,

25.

26.

27.

28.

LUNCH BOX INSPECTIONS
a. Periodic lunch box inspecticn will be conducted.

b. These inspections will generally be held at quitting time at
the badge alleys to minimize congestion; other inspections
may be held as deemed necessary. .

HUNTING AND FISHING are not allowed.

HARD HATS - For PGandE NPQ perscnnel and their visitors and
contractors, yellow hard hats will be issued and worn. For
Project visitors, PGAE and Bechtel non-manual employees, white
hard hats will be issued and worn. Subcontractors will provide
their own hard hats. The manical employees will be identified
numerically and all manual employees shall have the appropriate
band on their hard hats. This colored band should extend
completely around the hat. Supervision (i.e., Superintendents,
Genera)l Foreman and Foreman) will have a distinct letter
depict1n2 their position, i.e., Superintendent (S), Engineer (E),
General Foreman (GF), and Foreman (F). Any employee who does not
display his employee hat number properly or has it altered in any
way shall be discharged.

Follow all posted WARNINGS and directions; do not alter or remove
these unless you have proper authorization.

Do not touch or handle any EQUIPMENT with which you are not
familiar or for which you do not have proper authorization.

There shall be NO DUMPING of oil or any other waste materials
down drains or in trenches, ditches, creek beds or on the ground.
A1l waste materials, particularly hazardous wastes, shall be
disposed of in the properly dosignatcd receptacles. Contact your
supervisor or the NPQ Chemistry Department (ex. 2341) if you have

questions.

Any observance of ABERRANT BEHAVIOR, including, but not lTimited
to, apparent intoxication or influence of drugs, irrationality,
threatening behavior cr criminal activities must be reported
{mmediately to supervision, with further notification to the
Security Department as deemed nacessary.

SECURITY OFFICERS - It is the responsibility of every person on
the site to comply and cooperate with the request of the Security

Officers on duty. '
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RADIATION PROTECTION FOR
SITE (RESTRICTED AREA) ACCESS (RPD80O)

NOTE: As a minimum you must read the paragraphs asterisked on the left prior
to signing the acknowledgement.

Title 10 of the Code of Federal Regulations, Part 19 (or 10CFR19) requires that
instruction in Radiation Protection be given everyone working in or frequenting
the plant Restricted Area. This instruction must be commensurate with the
potential radiological health situations appropriate to the access. These
instructions are intended for those people who enter the Diablo Canyon Power

"

Plant Restricted Area but whe generally do not enter plant Protected Areas.

10CFR20, as enforced by the Nuclear Regulatory Commission (NRC), also requires
that areas of appreciable occupational radiation exposure or radicactive
material concentration be clearly posted as such. At Diable Canyon such areas
are designated as Radiologically Controlied Areas (rather than Restricted Areas
as in 10CFR20), and are generally located inside the Protected Area.

Therefore, the majority of the radiation dose to which a person may be exposed
who does not enter 2 Radiologically Controlled Area is normal background
radiation, unrelated to the operation of Diablo Canyon.

But what is radiation and radicactivity? Despite widespread discussion in the
news media and among the putlic, these terms are often misunderstood.

Radiation originates from atoms, those submicroscopic bits of matter that
compose us and the world around us. Some kinds of atoms, both natural and man-
made, are unstable because they possess too much energy. These are called
radioactive atoms. They may lose this excess energy by expelling high speed
subatomic particles. These particles are the radiation. These radiation
particles, ejected from the radicactive material, will travel at or near the
speed of 1ight (186,000 miles per second) until they are absorbed by other
atoms.

we are constantly being exposed to radiation. It is coming at us from all
directions. Most of this radiaticn is from natural sources, not man-made.
This continuous, low level radiation is called background radiation. It comes
¢rom outer space, from the air and earth, and from materials within our own
bodies. The amount of radiation we receive is called our radiation dose.
Radiation dose is measured in units called millirem, or a thousandth of a rem.
Sources of background radiation and the average U.S. citizen's yearly dose in
millirem (mrem) are listed below.

BACKGROUND RADIATION IN THE U.S.

M

Source Approximate Yearly Dose
it et U.5. Average

Cosmic Radiation 30 mrem
Earth Related Radiation (Natural) 30 mrem
Man Enhanced Radiation 5 mrem
Nuclear Weapons (Fallout) 5 mrem
Internal Radiation _20 mrem

TOTAL 90 mrem
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Cosmic radiation most'y originates from deep outer space. The yearly dose

due to cosmic radiation depends on the recipient's latitude. Doses are

higher nearer the earth's poles where the radiation is directed by the earth's
magnetic field. The dose also depends on the recipient’'s altitude. The dose

is higher at higher elevations due to less shielding provided by the earth's
atmosphere. The yearly dose may be from under 30 mrem per year to over a hundred,
depending on location.

Earth related radiation is mostly due to small amounts of natural uranium and
thorium and related materials in the soil. The yearly dose is directly dependent
on the concentration of these natural materials in the local area. It varies
widely from region to region, from about 20 mrem per year to hundreds of mrem per
year. Also, natural radon gas diffuses out of the soil into the air. Breathing
radon and its related radiocactive atoms gives a dose to the lungs higher than the
dose to the rest of the body.

The sum of the cosmic and terrestrial radiation doses in the United States for an
individual varies from a low of somewhat under 75 mrem/yr (the value at Diablo
Canyon) up to 150 mrem/yr (approximate value at Denver, Colorado) and more.

Man enhanced radiation also results mainly from natural uranium and thorium and
related materials in the soil. These are liberated by mining of minerals (such
as phosphates), extraction and burning of fossil fuels and use of masonry
building materials (brick, concrete, stone). The individual yearly dose varies
widely in the United States. For example, a number of masonry structures can
yield yearly doses of hundreds of millirem, such as in Grand Central Station and
the Statue of Liberty in New York.

Radicactive fallout due to atmospheric nuclear bomb testing yields a radiation
dose due mainly to the bomb fission products (radicactive daughter atoms
resulting from the bomb fission process).

Internal radiation {s mostly due to radicactive potassium. Potassium is an
element similar to sodium and is likewise essential for human survival, though in
smaller amounts than sodium. Of all natural potassium, about 1/100 of 1% is
radicactive, remaining from the time when the earth was formed. Since the body's
potassium content is under strict biological control, there is not much
individual variance in the yearly radiation dose. There are about 200 billion
biliion naturally radicactive potassium atoms in your body. About 40C0 of them
emit radiation each second.

Other than background radiation, the major source of radiation dose in the United
States is medical use of radiation. This includes diagnostic X-rays,
radiopharmaceutical examinations and radiation therapy treatments. The average
individual yearly dose is about 90 millirem, mostly due to X-rays.

The average individual yearly radfation dose in the United States due to nuclear
power generation is under 1/3 of one millirem. Most of this figure is due to the
occupational radiation exposure of the radiation workers (about 50,000) at the
plants. The overwhelming majority of the U.S. population receives an essentially
zerc radiation dose from commercial nuclear power generation. Note that the
average radiation dose to individuals within 50 miles of the Three Mile Island
accident was about 1 millirem as compared to the normal yearly natural background
dose there of about 125 millirem.
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Extreme care is taken in the containment of radiation and radiocactive
materials at a nuclear power plant. The average annual non-radiation worker
dose due to plant operations is a few millirem or less. The radiation that is
due to reactor operations is also basically the same kind as that from
background and medical sources. For non-radiation workers at Diablo Canyon,
the radiation dose received on the job will be almost entirely due to natural
background radiation. Therefore, whatever healtn effects that may be
attributable to low level radiation will be essentially all due to background
and medical radfation sources for such workers.

The health effect of primary concern in humans that may have some
connection with low level radiation is some small increase in the
chance of cancer formation. However, the only radiation induced
cancer increases actually observed in human populations have been in
those cases in which high doses of radiation were received, such as in
the Japanese atomic bomdb survivors. The 80,000 survivors evidenced an
overall cancer mortality rate increase of about 5% over the period of
1950 - 1974; out of nearly 4000 cancer deaths due to all causes, about
200 were attributable to the bomd radiation.

It may well be that effects of Tow level radiation are less (possibly even
zero) than what would be expected by simply proportioning downward from the
high dose observations. Based on this approach, however, the increased risk of
a fata) cancer is estimated as one out of ten million per millirem, regardless
of the source (background, medical or nuclear). An exception to this 1is
prenatally exposed children, whose risk may be a number of times greater.

The current individual 1ifetime risk of a fatal cancer in the U.S. is about
one out of six (16%). Most of this risk is due to diet and 1ifestyle habits
(such as smoking). Less than one percent of this overall risk is due to the
major radiation related contributors (medical and background radiation). As
an example, the year's dose of 50 mrem of medical radiation to the average
American would be estimated to increase the risk of a fatal cancer from about
163 up to 16.00001%.

The radiation expesure to the two million people in the vicinity of the Three
Mile Island accident was about 1 millirem each. This dose may increase the
number of fatal cancers in this population between zero and one. This compares
tc a currently expected 300,000 cancer fatalities in this group due to all
causes. This increased risk of radiation induced cancer is so low that we will
likely never observe any actual increases in cancer due to low level medical,
background or ruclear power radiation. In fact, states with higher background
radiation tend to have lower cancer rates.

There is also a possibility that low level radiation could cause hereditary
effects, such as birth defects or other genetic mutations. Such effects have
been observed in animal experiments performed at high radiation doses. However,
such effects have not been observed in humans, even in large groups that received
high radiation doses, such as the Japanese bomdb survivors.
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Note that there is suspicion of low level radfation involvement in any long
term human health ngbllll other than, possibly, cancer and hereditary effects as
mentioned above.

While there is some uncertainty involved in estimating the medical risks of low
level radiation (because those risks are so small), note that these risks are
better known than those of nearly every other potential environmental carcinogen
or mutagen. This {s due to over 80 years of intensive scientific and medical
study of radfation and its effects.

Entrances to Radiologically Controlled Areas (RCAs) at Diablo Canyon are
generally all within the Protected Area boundary (double fence emerging from
the NPQ Security Building). The RCAs are areas in which workers may receive
occupational radiation exposure that is significant as compared to the
background radiation dose. You must be abie to recognize and obey the signs
and barriers marking Radiologically Controlled Area boundaries. The genera)
symbol for radifation and radicactive materials is as below, with colors of
magenta (purple) on a yellow background.

A1l Radiologically Controlled Area boundaries are posted with this symbol.
Entrances to these areas may also have yellow and magenta striped tape on the
floor. In addition, temporary Radiologically Controlled Areas will be roped
off with yellow and magenta stranded rope. YOU MUST NOT CROSS ANY OF THESE
ENTRANCES OR BARRIERS. Only properly qualified radiation workers or those
with the proper escort may cross such barriers, and then only with written
authorization from the Radiation Protection Management. In the unlikely event
you should encounter any uncontrolled radicactive materials, such as marked by

this three-bladed symbol, you must immediately inform Radiation Protection
Management (ext. 3320, 2210 or 2341). Do not handle the material yourself.

A1l significant sources of man-made radiation on-site are contained within the
Radiologically Controlled Areas. The major sources of man-made radiaticn are
the spent uranium fuel and contaminated plant components inside containment and
the auxiliary building. Due to the heavy shielding employed and the distance
involved, the average non-radiation worker will receive more radiation exposure
from natural background radiation than from plant sources. Your occupational
legal dose 1imit as a non-radfation worker is 500 mrem per year. It {s unlikely
that your dose as a non-radiation worker will exceed 1% of this limit.
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The primary philosophy behind all radiation exposures at Diablo Canyon is that
they shall be kept ALARA Le%'igu As Reasonably Achievabie). That s, no
radiation exposure should ken without an accompanying benefit, and such
exposures that are taken are to be minimized to the fullest extent practicable.

Any activity you observe that {ou believe is not in keeping with this
philosophy should be immediately reported to the plant management.
Additionally, in any case in which you believe plant management has not
adequately acted, you may confer either with an Nuclear Regulatory Commission
(NRC) site inspector or a regional office (see the NRC Form 3 following).
Pacific Gas and Electric Company may take no action against you for contacting
the NRC.

Radiation is only one of a number of potential hazards at a nuclear power
plant. Operating experience at nuclear plants as compared to all types of
industrial activities has shown that the risks from more familiar industrial
hazards (fires, falls, corrosives, poisonous anc cancerous chemicals, vapor

and dust explosions, debilitating airborne contaminants, electricity, moving
equipment and vehicular accidents and similar hazards) are responsible for many
times more injuries and deaths than could ever be attributed to radiation. The
rareness of radiological accidents is due to the great care and caution taken
with radicactive materials. It is your responsibility to exercise such safety
consciousness in all your activities here. This will help ensure that your
stay at Diablo Canyon will be a safe and enjoyable one.

1f you have questions involving radfation exposure at Diablo Canyon Power Plant
not answered by these instructions that you believe may have bearing on your
health and safety or job performance, please contact the NPQ Chemistry and
Radiation Protection Department or General Employee Training Department through
your supervisor.

For those who would like to read a comprehensive, unbiased report on radiation
and radicactivity, the following book is recommended. “lonizing Radiation:
Sources and Biolngical Effects” {s the United Nations Scientific Committee on
the Effects of Atomic Radiation (UNSCEAR) 1982 report to the U.N. General
Assembly (sales number E.B82.1X.8) The international UNSCEAR Committee,
composed of scientists and medical doctors, was formed in 1955 due to the

concern over the possible effects of atmosphere atomic bomd testing.
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Signal:

Signal Response:

Signal:

Signal Response:

Signal:

Signal Response:

EMERGENCY RESPONSE FOR SITE

(RESTRICTED AREA) ACCESS (EPDES0)

NOTE: Read all of the following prior to signing acknowledgement.

SITE_EMERGENCY

A signal produced by electronic warblers sounding
for minimum of 60 seconds. Characteristic sound
is rapid rise in pitch followed by slower drop.
Same signal may be sounded only in containment if
condition is localized there. Flashing red lights
also provided in plant where background ncises may
obscure siren (TESTS: 12:10 p.m. Fridays)

If in Unit 1, go through Security Building to
assembly area unless assigned to emergency
response. If in radiation cont-olled area, go to
access control and stay there for accountability.
Your assembly area will be given to you by your
Supervisor or the safety coordinator/trainer. All
individuals must be accounted for at their
assembly area. After you are accounted for, you
will be given further instructions.

CARDOX

Contained in local areas. Siren will be sounded
in immediate evacuation area. Rotating amber
light indicates it 1s safe to work. If light is
out and siren sounds, CO, begins in 30 seconds.
(TEST: Will be lnnouncoa).

Evacuate the affected area immediately.
FIRE

30-second monotone siren followed by a 2-digit
code call repeated 8 times. Coce call indicates
location of fire (TESTS: 12:05 p.m. Fridays using
45 code call. Fire drills are 43 code).

Unless in the vicinity of the fire, remain at
work. You will be warned by site emergency alarm
{f fire presents a hazard. If in vicinity of
fire, move out of area unless requested to assist
in fighting the fire.
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EARTHQUAKE

If inside, do not run outside; seek shelter under a sturdy object
(such as a table, desk or doorframe). Watch out for falling objects
and equipment that may slide or topple (such as bookcases and
cabinets). Avoid windows and mirrors. :

If outside, avoid buildings, walls, poles and other objects that could
fall, slide or topple. Try to move to an open area away from hazards.
If in an automobile, try to stop in a safe, open area. Be especially

alert for falling power lines.

CHLORINE RELEASE

Chlorine is a yellow-green gas used at the intake structure to reduce
biological fouling in the seawater systems. It smells like bleach and
is very irritating to the eyes, skin and respiratory system, even
fatal in high enough dose.

Move away from the cloud at a right angle (perpendicularly) to the
wind direction. Do not re-enter the intake area until it is verified
that no residual chlorine remains (chlorine gas is heavier than air
and will pool in low areas).

TSUNAMI (“TIDAL WAVE")

Tsunamis are large waves ganerated by ocean earthquakes. A large
Tsunami could flood the irtake area. In case of a local earthquake or
Tsunami warning, do not go below the 85' level (base of the large
turdbine building and Tevel of the NPO and lower G.C. parking lots)
until the Tsunami warning is rescinded. There may be multiple waves,
spaced many minutes apart.

TO REPORT AN EMERGENCY

Fire: Use any plant company phone. Dial 779 plus 2
digits to identify location. Use list adjacent to
- phone to determine 2-digit location reference.
- ob REMAIN ON PHONE TO GIVE FURTHER INFORMATION., Fire
brigade will dial into a conference call with you
to determine the nature of the fire.

Medical or Any

Other Emergency: Use any 81cny company phone. Unit 1: D{ial 1222,
Unit 2: Dial 2322. Shift Foreman: Dial 1234.
Identify yourself, state nature of problem,
location of problem and your location. REMAIN ON
PHONE TO GIVE FURTHER INFORMATION IF NEEDED.
NOTE: Project First Aid Station - Dial 1212.

Note: If you are to have any responsible position in the Emergency
Plan, you will be given additional instructions.
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SAFETY GUIDELINES (EPA 800)

NOTE: Read all of the following prior to signing acknowledgement.
1. OFFICE SAFETY

0ffices, and office buildings are comparatively safe places in
which to work, yet accidents do occur. To ensure your personal
safety, follow these rules:

0C0080

Walk, do not run in corridors or on stairs. Use hand rails.
Do not stand in front of closed doors; they may open suddenly.
(o not read correspondence or other material while walking.
Stop or return to your desk; while Zoncentrating on reading
you can become unaware of your surroundings and expose
yourself to possible hazards.

Do not push or crowd at elevators, entrances, exits or on
stairways.

Be carefu) of swivel chairs. Do not slump back in them
without testing your weight gradually.

Watch for telephone and office machine cords, wastebaskets,
and other hazards underfoot which may cause tripping.

Use handles when closing files, desk drawers, and safe or
vault doors.

Keep file drawers, desk drawers, and locker doors closed when
not in use. Open only one file or desk drawer at a time.
See that files are properly secured.

Check cffice furniture regularly for sharp edges, splinters,
and loose casters or bolts.

Keep sharp objects in proper place. Handle carefully.

Do not adjust or clean power-driven office machines when they
are in operation, or plugged in.

Do not attempt to make electrical repairs. Call a qualified
person,

I: smoking s permitted, use ashtrays. Obey "No Smcking”
signs.

Report all work-incurred injuries or illnesses immediateiy to
your supervisor.

3l -15-



2.

3.

FIELD SAFETY

® Non-manual employees who have assignments in the Project
field must abide by all safety rules and regulations of the
Project.

HOUSEKEEPING

Good housekeeping is an important part of our safety program. It
is the responsibility of all employees, supervisors and craftsmen
alike to keep the jobsite clean.

a. Scrap materials and rubbish are fire and accident hazards.
If an excess of these materials exists in your work area,
ask your supervisor to arrange for their removal.

b. Trash containers should be located in all work areas. If
you need one in your immediate work area, notify your
supervisor,

¢. Do not let soiled clothes, food scraps and soft drink
containers accumulate. Drinking cups, sandwich wrappers,
paper bags, and other trash must be placed in the containers
provided.

d.  Toflets, wash-up facilities, drinking fountains and water
cans are provided for your convenience and comfort., You are
expected to help keep them clean and sanitary. Report any
problems to your supervisor or the Project Safety
Department.

FIRST AID

On Site First Aid Facilities are provided. Qualified personnel
are available to render treatment and to maintain required
records.

a. Report all injuries immediately, no matter how minor, to
your supervisor. Treatment ui‘l be provided and the
incident will be documented, should the need for subsequent
care arise. Failure to report an injury may result in
denial of benefits.

b. You must notify your supervisor, the Shift Foreman and First
Aid (Project personnel) prior to leaving the jobsite because
of a work-related injury or 11lness.

€. You must notify your supervisor prior to obtaining outside
medical treatment for any work-related injury or illness.
If this 1s not feasible, you must notify your supervisor by
the start of the next scheduled work day. Failure to do so
could result in disallowance of your claim.

d. Prior to returning to work after a job related injury or
{11ness, you must present a medical clearance (return to
work slip) from the attending physician to your supervisor.
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Orugs, including tranquilizers and insulin, 