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Elois J. Wiggins
Contracting Officer .

U.S. Nuclea'r Regulatory Commission
Washington, D.C. 20555 |

l

Dear Ms. Wiggins,:

FSRI is pleased to respond to your September 14, 1984, ten
day cure notice which FSRI received that same date concerning
contract no. NRC-17-84-327, " Stenographic Repor tinh, Services. "
FSRI's response corresponds to the two areas mentioned in your !
letter -- timeliness and quality of transcripts -- and also sum-
marizes those steps FSRI has initiated to ensure compliance with
the cited contract requirements.

I. Timeliness -

FSRI met with your subordinate Contract Administrator Teresa
McLearen, the NRC Project Officer (Contracting Officer's Repre-
sentative) Pat Sullivan and other NRC representatives on August
6, 1984, to review FSRI's performance of the cited contract. At
that meeting Pat Sullivan explained to David Becker that NRC con-
sidered FSRI transcripts delivered after 8:15 a.m. but before-
9:00 a.m. to be timely so as to give FSRI some leeway, consider-
ing traffic congestion and other difficulties in delivery, and
thus NRC had made no deduction on previous invoices for late de-
livery for transcripts received before 9:00 a.m. She made no
mention that that interpretation applied only to past invoices or
that NRC would not honor it in the future. In reliance on that
interpretation, FSRI instructed its reporters, transcribers and
couriers to deliver NRC transcripts by 8:15 a.m. , but in no case
later than 9:00 a.m.

.

On September ,5, 1984, FSRI received a NRC letter from Teresa
McLearen dated August-31, 1984, which attached FSRI invoice no. 3
dated August 9,1984, thereto and contravened Ms. Sullivan's Aug-
ust 6th statement by applying the 8:15 a.m. delivery time speci-
fled in the contract to the orders in that invoice, i.e., retro-
actively back to July 3, 1984. Accordingly, FSRI promptly revis-
ed its guidance to employees, reporters and couriers to strive to-
deliver NRC transcripts by 7:45 a.m. but in no case later than
8:15 a.m. Since FSRI's receipt of NRC's revised instructions all
but four FSRI transcripts have been delivered by 8:15 a.m.

.

With respect to work orders 109 and 140, FSRI in fact deli- 4
.

vered those transcripts by 8:15 a.m. on Saturday mornings to the
specified location, Room 1006, 1717 H Street, N.W., but the de-
signated NRC recipient, B. White, was not there and FSRI found no

..
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NRC personnel who would sign for receipt for the transcripts.-

'

Further, part of work order 139 which covered more than six
hours' of report'ing ,FSRI delivered to NRC before 8:15 a.m., but
notwithstanding NRC's past practice that partial deliveries to
NRC were acceptable, NRC rejected that delivery.

Finally, on several occasions FSRI's courier encountered de-
lay ' in delivering transcripts to offices within NRC's building
due to the need to get Pat Sullivan or anoti er designated NRC re-h
cipient to come to the 10th floor guard's desk to receive the
transcripts. Be' fore receipt of your current letter FSRI took the
initiative to obtain for its courier an identification card NRC
issues to contractors, thus enabling him'to avoid waiting at the
NRC guard's desk for NRC recipients to,. receive transcripts.

In conclusion, FSRI believes that with very few exceptions,
late delivery of the transcripts you enumerated in your letter
has been excusable, and timely delivery has become FSRI's predom-
inant pattern.

.

II. Accuracy

Among the ten work orders cited in your letter, FSRI did not
receive back for correction the transcript'for order 136. Of the
nine remaining orders, FSRI reviewed the transcripts for orders

,

|

128, 137, 139 and 140, on which NRC marked what it regarded as |

errors, for compliance with the accuracy standard in the contract
(not more than 1 error per 100 words of transcript, excluding er-
rors which do not change or obscure the meaning of the testimo-
ny). FSRI found that all four transcripts reviewed clearly meet
that standard, with the exception of ten pages in order 139 due
to confusing Messrs. Ebersole's and Etherington's names and pages
338-344 of order 140. As to the latter pages, however, FSRI
found that the cause of its dif ficulty was that neither its re-
Porter nor its transcriber could understand the words of Mr.
Liaw, who had a thick foreign accent. The governing instructions
from NRC presiding officers prohibit FSRI's reporters from inter-
rupting ACRS propeedings to request clarification or enunciation
of sounds. Under those circumstances, FSRI 's best efforts to
translate such sounds into English are all that can be required
under the contract. FSRI believes that transcript 140 should not,

have been returned for correction.

FSRI has not reviewed the transcripts for orders 87, 101, j
115, 119 and 122 because it does not have the copies NRC marked !

up for alleged errors. Nevertheless, FSRI recalls that the tran- |
script for order 115 contained a few erroneous acronyms and tech- I

nical terms and was promptly corrected. The NRC person who re-
turned the transcript for job 101 apologized to FSRI, mentioned r.r.

i

that the proceeding was of especial importance to NRC and thus ;<

required perfection and requested that FSRI make specified revi-
sions. FSRI returned the revised transcript the n' ext day.

.
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FSRI also recalls that orders 119 and 122 came in two succes-' '

sive days of proceedings, August 15 and 16, 1984, and required
380 pages of flopp'y, disk work. NRC estimated 17,000 pages of,

floppy - disk , five day delivery work for the year; this averages
about 65 pages over 260 working days per year. FSRI secured the

*

capability to transcribe approximately 100 pages per day of flop-
py disk, i.~e., about 150% capability to allow for surges. Never-'

theless, the 380 pages for those successive orders grossly ex-
ceeded FSRI's. surge capacity. That excess was exacerbated by the
fact that NRC had scheduled two hours wo'rk for order 119, but
protracted the proceeding to six hours, thus forcing FSRI to find
four more typists. in the night to meet the delayed surge. In-
deed, that pattern of protracted proceedings which raise havoc by
requiring FSRI to locate additional late night tradscribers has
arisen in over one-quarter of all NRC orders.

<
3 Considering the lack of advanced notice of the duration of

that proceeding and the consequent volume of testimony which ex-
ceeded FRSI's capacity (obtained to correspond to the NRC con-
tract estimates), FSRI's performance was reasonable under the
circumstances. Furthermore, FSRI found that the order 119 tran-
script is virtually error-free for 170 pages, and the balance has
essentially the single recurring error of misidentification of a

: speaker. The transcript for order 122 basically has only a few
j mixups of acronyms, e.g., LOCA and LILCO, KV and KB, and phonetic
; spellings of persons' names. Additionally, NRC reviewers edited
' the transcript to change words to what the speakers presumably

desired to say rather than what the tape recording plainly con-
tains.

t

4

III. Corrective Measures

In addition to the building pass to permit entry of FSRI's
courier and the series of corrective measures already reported to
NRC by FSRI's July 31, 1984 letter to Timothy F. Eagan, FSRI has
instituted the following, measures to enhance its performance on
the contract:

1

, ,

a. On August 6th FSRI presented NRC with FSRI's guidelines
for transcribers (attached hereto). NRC provided few comments
and suggested no changes thereto. All transcripts from order 1054

and thereafter'.have been performed using these guidelines. These
transcripts show a gradual elimination of errors.

b. On August lith FSRI devised a quality control check list
for reviewing transcripts prior to their delivery to NRC. Copies
of that list were sent to the NRC for comments, but none were re-
ceived. (See attached copy.) Since then, however, NRC has re-
turned no transcripts for correction of items identified on .e .
FSRI's check list. Furthermore, FSRI is modifying that check
list to incorporate its spot audit procedure for reviewing sam-
ples of transcripts against the contract accuracy standard.

4
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c. Subsequent to order 322, FSRI has reported and tran- |

scribed two additional proceedings on the same NRC case before
i

the same presiding of ficials and with the same-participants, pro- |ducing excellent. transcripts.
i

d. On September 17, 1984, FSRI commenced arrangements to
use the services of an able Washington based reporting and tran-
scribing firm, Neal R. Gross and Co., to assist FSRI in overload |

work, thus doubling FSRI's daily capacity from 10-15 hours to 20-
30 hours of reporting time which PSRI can cover. This doubled
capacity should ' enhance not only timeliness of delivery but also
quality of performance, since our intention is to select only the
most qualified individuals from both firms for usq on NRC or-

'

ders. FSRI has used this back-up firm three times on an experi-
mental basis. FSRI expressly asks for' your approval to make this
subcontract arrangement.

FSRI is a responsible firm and wishes to continue its work
for NRC. We have a large investment in performance and are ac--

tively striving to improve the punctuality and professional qua-,

lity of our performance. The corrective measur es we have insti-
tuted have begun to take effect. FSRI notes that only 13 of 146
transcripts (less than 9% of the work) delivered by the date of
your letter were arguably of substandard accuracy and that FSRI's
recent achievement of accuracy and timeliness is clearly trending
upward. That proportion and trend do not justify a def ault ter-
mination. We request that you meet with us to discuss this mat-
ter so as to proceed with the NRC work.

Sincerely yours,

O -

.
.,

yL p ;-1, / - i- '*~
-

David L. Becker
Secretary / Treasurer FSRI

Attachments ,

.

J.

.

.O

e



r
. - --

.

t. C.. .
- . .

*

, HRC GUIDELINES

. 1. ' Read-the attach'ed transcribing reouirements from our
contract. . .

.
.

,

2. . Always identify yourself by putting your initials, the
job number, the tape number, and the blind page number in the
lef t hand margin. Final page numbering is completed in the
office..

3. Af ter finishing 'your section -(tape), type (End of Tape)
on last.page.

4. When typing the Commissioner. Meetings always put the
commissioner's - title before his name. NEVER use Mr. bef ore a
commissioner's name. Below is the list of the' commissioners
in the order they should appear on the second page of the
transcript.

CHAIRMAN PALLADINO
COMMISSIONER ROBERTS .

-

COMMISSIONER ASSELSTINE
COMMISSIONER BERNTHAL
COMMISSIONER ZECH

5. If a speaker cannot be identified af ter all attempts are
exhausted, use UNIDENTIFIED SPEAKER or ADDIENCE.

6. .. When a thought or sentence is unfinished use (...) to
show that it is an incomplete thought or sentence.
7. If a speaker repeats the same word or words two or three
times, use a comma _to-separate the words. (EX A M PLE: go to,
go to the).

8. NEVER use dashes to show incomplete thoughts or
sentences.

9. .If a word or words are inaudible use (inaudible).. Do.

not use dashes. (--)
10. Do not number the cover sheet, disclaimer, or
certificate of proceedings pages. The title / appearance sheet
is blind numbered as~page 1. Each~page is then numbered
consecutively inside the upper righthand margin.
11. Always note the beginning time of the meeting on the
second page of transcript.

'

12. Always note the'ending time of the meeting on the last
page of the transcript. .g ,

.

13. When typing .the first page follow the example in
illustrations la, 1b,-and Ic.

.

ee

e

1
~

.

ATTAC4MFhjT. / 6



'
* ( (... c -

.. . .

. ~ .

/ 14. When typing the second page follow the example in*

illustration 2a, 2b, and 2c.
. .

~
. .

- 15.
When . typing the . certificate of proceedings page follow.the example in illustration 3..

16. If you have a full page of transcript that is not broken
by speakers, then break it up with paragraphs.

-

17. Punctuation and spelling should be correct. If you.

cannot find the spelling for a technical word or name of
place, then spell it phonetically and put (ph) behind theword.

I
18. You will always receive notes of the meeting with a listof those people present,
please check the notes for correct spellings. technical terms, and acronyms,so

e .
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5 (2) Where errors attributable to the contractor's,

perfornance appear in the transcript (i.e. , those.

which change or obscure the meaning of the testimeny,
. but not including typographic,a1 errors or misspelling, )

- -
,,

if the intended meaning is clearly evident, such as-

I

"thier" for "their" or "teh" for "the," etc.) in '

excess of one (1) error per 100 words of transcript, ,

the Co rnission ray demand and the contractor shall |
-

correct the errors and furnish corrected transcripts.

within five (5) . business days after receipt of |

notification. Payment for correctef~transcriots shall be
srade in accordance with Article VII.A., " Late or Defective.

Deli very. "
,

f. Fonrat -

t(1) Transcriots. Transcripts shall be typed with black
one-time carbon ribbons on white 20-pound rag bend
or equal. The cricinal of all transcriots shall be
furnished to the Comission. Paper snall be
8-1/2 x 11 inenes in size, with a margin of 1-3/4
in at the left-hand side and a margin of 3/8 inch
at the right-hand side, paper to be used will be-

subject to approval by the Comission. Typing shall
be ten (10) scaces to the inch, double-space, using
one of the following IBM or equal type styles:

( Courier 10, Presige Elite. OCR B. Pica 10 or Letter
Gothic, samples of wtiich are furnished as Attachment 6
hereto. Use of "or equal" type faces will. be subject
to the approval of the Comission. k'henever testimony
is continuous, requiring more than one line, the typing
shall begin as close as possible to the .left ruled
marginal line, words to be properly hyphenated when
necessa ry. No payment will be rade for a page con-
taining less than 25 lines unless it is the-last page
of the transcript or other justification for a shorter

~
page exists. No payment will be rade for lines in-

excess of 25 lines to the page. Numbers indicating
each line of transcription upon page; i.e.,1 to 25
inclusive, shall be printed at the left marginal line

.

of the original transcript.
, ,

(2) Covers. Each copy of the transcript furnished shall
be bound with covers of good quality, white or
colored 140-pound index paper, No.1 sulphite paper,
or similar material approved by the Comission. The
cover paga shall show the title of the meeting, the
date, the total page count and, in the case of
Commission meetings, shall also indicate * COMMISSION
MEETING," "PUBLIC MEETING," or " CLOSED MEETING," and,
for closed meetings, shall also indicate the
Exemption Nos. ..g ,

..

O @_ g
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ART]CLE 1.- C0!iTIliUED-

. .

.( '(3) In'dexing. In the original and each copy of the' transcript.'

the title page showing name, docket number, place and date
of proceedings, appearance, location, etc. , shall be
followed by a page.or pages indexing the witnesses and,

exhibits. Each transcript shall include one complete-
'

cumulative index of witnesses and exhibits. The index
-

shall state the pages devoted to the testimony of the |
witness, the party for whom testifying, and the page '

at which direct, cross, redirect, recross, and Board
|

-

cxamination begins. The index shall also identify the.

c.xhibits by number and/or letter shcwing the page and |party where identified for the record, land the page '

where admitted, denied admittance, or withdrawn and give
a brief description of the nature of the exhibit. Other
documentary material bound into the transcript at the

i

direction of the Presiding Officer shall also be indexed
in the same fashion. Indexing will not be required on,

transcripts of Co: mission meeting; ho,vever, the title
*

page shall also contain the sa:r.e information regarding
public and closed Cocmission reetings as required in (2)
above, " Covers."

(4) Pagination. Unless othentise directed by the Presiding1

Officer, the paging of the transcript shall be in a
single series of consecutive numbering regardless of

k.- '
the number of days of the hearing. The paging of-

the transcript of a further hearing shall' follow con-
secutively the paging of the last previous hearing in.

the same proceeding, unless othentise directed by the
Presiding Officer. Page numbers are to be placed at the
top right of each page. .

.

'

(5) Binding. Transcripts shall be punched with three (3)
round 1/4-inch holes, 4-1/4 inches center-to-center and
shall be bound in such a manner that they can be

,

disassembled and reassembled with ease. The contractor
shall punch and bind with the record, in the order.

'

of its submittal, each document (s) which is/are accepted
for such purpose by the Presiding Officer for the
record, it being understood that the Presiding Officer
will not so accept any material not of suitable size
for the record. Such material, if any, not of suitable
size shall be so designated as not part of the trans-.

cribed record and be handled separately as an exhibit.
No documents of any kind are to be included in any
Comission meeting transcripts.

' 'g. Lecibility '

Ribbon copy (the original) shall he clear.ly legible, suitable -

for making copies. All machine-reproduced copies supplied
by. the contractor must be clearly legible and machine-

" reproducible. Duplicated copies shall be on white 20-pound
paper or equal. Paper to.be used for duplicated copies will

.
be subject to the approval of the C:: mission. In the event

-p . - ~_. g.,..__#_- _ ,.,,..,_y , ,-,,c .% ,,p.....-,.,,,- -_,,..y,.,,,-y.y ,,m.,, ,,,_.,,,s. m,, . . - - g,---e%,.,g... -,%y ,,.,-rw- , , . ~ *
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(ARTICLE 1 - CONTII'. .D
'

,
.

.

.( .

.

the Commission or Presiding Of.ficer finds one or more,

. copies to be illegible or unreproducible, the contractor-

. agrees to correct same or replace with acceptable copies
within five (5) business days after receiot of notification.
Payment for corrected or replacement copies shall be made in-

- accordance with Article VII.A., " Late or Defective Delivery."

h. Authentication

Th,e original of the transcript shall be auther.ticated by
the Official Reporter by a certificate page in form to
be approved by the Contracting Officer, subs,.thntially as
follows: .

I
"This is to certify that the attached proceedings
before the in the matter of:

(hame of Proceecing)
-

.

(Docket Number)
(Place of Proceeding)
(Date of Proceeding)

,

[' were held as herein appears, and that this is the
original transcript thereof for the file of the
Commission.

i
-

/s/ \
(SignatureTyped)
Official Reporter.

Reporter's Affiliation"

i. Exhibits

(1) Exhibits in connection with adjudicatory proceedings.

shall be submitted to the contractor (reporter) at,

the hearing in an original and two copies. Unless
otherwise directed by the Presiding Officer, they
will be marked and nunbered or lettered by the
reporter, arranged by him in numerical or alphabetical
order and transmitted to the Secretary with the
transcript to which they relate. The marking shall
indicate clearly by whom the exhibit was offered.
Such documents shall not be copied into the record
unless the Presiding Officer so directs; the Presiding
Officer'may, at his discretion, direct that such
documents be read or copied into the record in part or ^M j

in full.
'

.

'

-

...

.
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ARTICLE 1-coliTINUD
*

,

;
Page 31'

If any document is withdrawn
.

,

is not filed with the transcr,ipt
!

he inserted by the contractor in thor for eny other reason
do:ument stating its nature, how nrb, a mamorandum shalle place of the ~and r.arked

nc,erical o,rder of exhibits introducedand the reason for its absence.or lettered
.

. ered

n' :6er on the past previous exhibit i tor in a reopened case shall follow consat the proceedings
The

.

p:rty. ecutively the
n roduced by Such(2)

tJotil submitted to the Secretary(
reporter shall have custody of the hsubject to direction of the Presiding Offiof'the Cor:raission, and
which includes exhibit material in othearing rec,ordcer the
tary fom admitted under applic bl
requirenent for the special handlinge rules. an documen-

er th
a

exhibit material Any

Officer shall constitute a chanother than docu:nen(tary fem crdered bfull scale models) in
example: of r.ny such

of the clause hereof entitled, "ge within the reaningy.the Presiding.

(3) Chenges."
Unless otherwise provided by the P
exhibit material in the custody of the

. turned over to the Secretary of the Cc=raissiresiding Officer, all
:

Chief Docketing and Service Bran hreporter shall be \

accompanied by an inventory sheet prepcalendar days following the coepletionc , within ten (10)
on Attention:

for transmittal of such exhibit
of the hearing, ,

material.ared specifically.

b
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DISCUSSION ON FULL POWER OPERATING LICENSE
4

FOR GRAND GULF
- -.,

.

OPEN MEETING,

7 Nuclear Rcgulatory Commission
1717 H Street, N.W.

-

Room 1130s Washington, D.C. j
8

July 31, 1984

10 The Commission met, pursuant to notice, at
11 11:00 a.m.

-
.

12 COMMISSIONERS PRESENT:

13 NUNZIO PALLADINO, Chairman of the Commission
THOMAS ROSERTS, Commissioner

18 JAMES ASSELSTINE, Commissioner-

( FREDERICN BERNTHAL, Commissioner
15 LANDO ZECH, JR., Commissioner
16

STAFF AND PRESENTERS SEATED AT COMMISSION TABLE:17

S. Chilk, Secretary
18 H. Plaine, General Counsel

D. Eisenhut
19 H. Denton

W. Dircks
20 J. O'Reilly *

M. Halsch.
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ILLUSTRATION 2- B0h n
22 T. Novac COMMISSION MEETING

D. Lewis
23 B. Wilson

J. O'Shinski
24 A. Wagner

G. Hollihan
25 iH. Thompson

!Dr. Dengy
- Dr. Berlinger -
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UNITED STATES OF IJIERICA. .

'
2

NUCLEAR REGULATORY CO.W.ISSION
3 *

. MEETING WITIl ADVISORY PANEL ON.

s

COMANCHE PEAK CONTAINENT SUMP
5 "

.

8 - '

Uuelear Regulatory Co:enission
1717 E Street,I7 N.W.

'

no== 1130
Washington, D.C. '

s
'

July 27, 1984
. *

t'
.

10-

The panel met, pursuant to notice, at 9:00 a.r..
11

NRC STAFF MDC-1"RS PRESENT:
,

| 12

SPOTSWOOD B. BURWELL'13 AL'SERICIZ
-

B. MANN
14 i,

PRESENTERS AND STAFF SEATED AT THE TABLE:15

R. IOTTI
16 T. ANDREYCEEK

T. BENGEL
17 p, pgyyg

L. KATZ
18 S. BYDE

D. PURDY '
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y This is to cartify that the ettoched procoecin;c before the

s

4 URC .
-

, .. ,.

5 . In the catter of: Advicory Cc:::mitee os Reactor

Scfcgunrds Qualification Program
~

s for Scfety Related Equipment'

Subco:c=ittee t6eting .

7

Date of Proceeding: July 30,19 84
B

Place of Proceeding: Uachington, D. C.
9 :

vere held es herein cppears, and that thi;s in the original
|

10 !

trenneript for the file of the Co::.:is= ion. -
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. ITRC PT.PORTIliG/TRt.ESCRIPTION UORK

- Job Eo'.: ' .Yk O - . Type of Mticting:
~93 [ '- /E-

Job Title: 4 Closed:
Job Datei T / 7 / f "[ '

'

- *. Open:_ V
$.

Job Ioct. tion: hC {
! First Page Do.: '72O
)

/ Yes No
4-

./1. Is Job cc:nplete? If no, oxplain:
,

*

2. Is (END OF TAPE) typod on last page of c.ach '

transcriber'c trork, except lent, t=pe: V,

h3. Does cny of the transcriot chow execesive
inaudibics? If yes, explain A4 L 16 W' f / ,/ pF&c+r-v v de > n ifri c u t.7 -T= us.. os;>i.e -

J'$ 5 39 - 3 t/ t.; hy rA '-ar A t ,'''"A
4. Does front page have title es chove? /

__ .

5. Does front page have date es above? t/(
6. Doen front page have location as n.bove?' t/

7. Does cecond page (Title sheet) have the
correct title? f/

_

8. Doas the title page have the correct date? 7

9. Does the title page have the correct location? / =

10. Does the title page have the starting tizne? I
11. Does the lest transcribed page have the / '

I'
closing tirne? /

s -
,

12. Doe's the title page follow the for: sat ,' -

required for: -

a. Cor=nission tientings '

-

b. ACRS Meetings ,

,/
c. Licensing and Review Board

4 -

Conference cells
d, L&RB Ecetings '

>

O. LSRB Oral Argu:nonts '
-

f. Other Instructions
.. >

y

. j
.
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13. The Certificcto pego in not nur.borod and,

is cignod by the rcporter amd tranceriber/-

ensembler end is the Icet page in trcnscript? ./
14. Jobisassembledandp: genu =borodhithfirst

Page at 2.cs1 *
. ~

/First page is Title Pege (not cover cheet) "

15. Disclaimer is added to Cor:=iscion endFpmeetings. (not numborod):
-

16. Copies required for URC_ '# nre ::mde:/

17. Office copy r.mde:

18. Paceiving cheets made: /
19. Co=pleted Job loggod in: /. -

20. Job cont to NRC: /
21. Por closed meetings, tcpes :.nd notes cent

to MRC: k
22.

/ '
For Co:=nission Moetings, backup tapas cent
to NRC: N/, . . .
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23. Com= ants for URC:
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