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#Mr. Donald-f. Schnell
Seafor Vice President - Nuclear
Uni flectric' Company- ;

Post T lice Box-149
St. Lou:s, Missouri 63166
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-

,

Dear Mr. Scimell:
,

SUBJLcT: HUMAN PERFORMANCE IN OPERATING EVENTS
,

s

We want to bring to your attention a-report which may be of value during4
reviews .ar modifications of human factor programs. A cnpy of this.. report,
NUREG-1275, Volume 8, " Operating Experience Feedback Report -- Human'

,
Performance inL0perating Events," is enclosed for:your information.. g

.

The report is a summary of the'results of an NRC program regun in-1990 to
conduct onsite studies of operating events in which human perforriance was a;
significant contributor to-the course of the event. The-staff conducted the"

,

program to find those factors that either contributed to or hindered good
operator performance during.the events, During the program,:the staffivisitef"

t

p 16 sites for study. Before publishinq th.e NUREG report, the staff issuedsthe:
information to utilities and other interested industry groups for comment..

..

In the report., the NRC compiled: experience with control--room staffing and.-
,

| organization,:the " dual rile" of t'e shif t iechnica11 advisor, use of shift:
,

resources, operator control of engineered; safety features,'the effect ofj .

simulator training . operator teamwork, Ltuk awareness, useiof procedures.c
% man / machine interface, and %e results of reviewing operator. M ormancef

after an avent. The report contains useful inr.ights on:how operating crews
'

'

!; perform during actual events.
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i Mr. D. F. Schnell Callaway Plant
Union Electric Company Unit No. I

cc:

Cermak Fletcher Associates 'Mr. Bart D.. Withers
18225 Flower Hill Way #A President and Chief
Gaithersburg, Mavyland 20879-5334 Executive Officer

Wolf Creek-Nuclear Operating
Corporation

Gerald Charnoff Esq. P.O. Bop: 411-
Thomas A. Baxter, Esq.

.
Burlington, Kansas 66839

Shaw, Pittman, Potts & Trowbridge
2300 N. Street, N.W. Mr. Dan I. Bolef, President
Washington, D.C. 20037 Kay Drey, Representative

Board'of Directors Coalition '

Mr. S. E.-Sampson for|the. Environment
Supervising Engineer, 6267 Delmar Bouisve.rd

Site Licensing University City, Mt:souri 65110-
Union Electric Company
Post Office Box 620
Fulton, Missouri 65251

'I.S. Nuclear Regulatory Conanission
Resident' Inspectors Office
RR#1
Steedman, Missouri 65077

Mr. Alan C. Passwater, Manager
Licensing and Fuels
Union Electric Co;npany
Post Office Box 149
St. Louis, Missouri 63166

Manager - Electric Department
Missouri Public Service Commission
301 W. Fligh
Post Office Box 360
Jefferson City, Missouri 65102

Regional Administrator
U.S. NRC, Region III
799 Roosevelt Road

E Glen Ellyn, Illinois 60137

Mr. Ronald A. Kucera, Deputy Director
Department of Natural Resources
P.O. Box 176
Jefferson City, Missouri 65102
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;Mr. Donald F.'Schnell- .2-: February 22, (1993 -~
'

, ,
4

--This-study contains no' requirements or. requests for action and!is intended for-

[ your information and use as you find, appropriate. WEL recognize that; the
..

4

interaction among' procedures, training, and2 organizational factors is complex
such that there is.no single _ solution for all plants.-

.

." Sincerely, ~

Original Signed By-'
.

,

Thomas 'E, Murley,' Director .
.

Office of Nuclear Reactor Regulation

(giginalSignsd by:
. E. L Ja: dan

.

Edward L. Jordan, Director .
- ;

'

Office for Analysis and Evaluation - '

of Operational Data,

Enclosure: DISTRIBUTION! (w/o enclosure)_
NUREG-1275 Docket file :

NRC PDR
ccc w/o enclosure: -3 eading z;
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{' Mr. Donald F. Schnell -2- February 22, 1993

This study contLins no requirements or requests for action and is intended for
your information and use as you find appropriate. We recognize that the
interaction among procedures, training, and organizational factors is complex
such that there is no single solution for all plants.

Sincerely,

Original Signed By

Thomas E. Hurley, Director
Office of Nuclear Reactor Regulation

OngW 31;, AD
E L Ja'd?

Edward L. Jordan, Director
Office for Analysis and Evaluation

of Operational Data
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