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Mr. Charles D. Frizzle,- President
Maine Yankee Atomic Power Company.

83 Edison Orive
( Augusta, Kline 04336

Dei.r Mr. Frizzle:

SilBJECT: HUMAN PERFORMANCE IN OPERATING EVENTS - MAINE YANKEE ATOMIC POWER.-
STATION

We want to' bring to your attention a report which may be of value during: a
reviews or modifications of human factors programs.- A copy'of this report,.
NUREG-1275, Volume.8, " Operating Experience Feedback Report -- Human-

~

4

Performance' in Operating Events," is enclosed for your-information.
.

*-
_

The report is a sumary of the results of an.NRC program begun-in-1990f toi
, conduct onsite studies of operating events'in which human-performance was ai
" significant centributor to the course of the event. TheLstaff conducted thel

program to fir.d.those' factors that either contributed to or hindered good-
operator. perfoimance durtag the- events'. During the programi the- staf f visited! '

,"
16 sites for study. Before publishing' the NUREG report, -thelstaff Lissued thel
information to utilities and otherL interested' industry | groups forfcomenta

-
<,

In the report, the NRC compiled experience with control room'. staffing and
organization, the " dual role" of- the shif t technical advisor, use1of shift -
resources, operator control of engineered; safety; features,ithe effect of: '

simulator training, operator teamwork, task awareness, use of procedu~res,,

human / machine interface, and the results of: reviewing operetor: performance
after an event.- The report contains useful' insights on how operating crews;.

perform during actt:al' events.
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Hr. Charles D. Frizzle -2- February 22, 1933
,

This study contains no requirements or requests for actier, and is= intended for
your information and use as you find appropriate. We recognize that the
interaction among procedures, training, and organizatianal factors is complex
such that there is no single solution for. all plants.

Sincerely,
,

Original Signed By

Thomas E. Hurley, Director
Office of Nuclear Reactor Regulation

Odginat signed by:
E L Jydar

Edward L. Jordan, Director
Office for Analysis and Evaluation

of Operational Data
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2 -- February 22, 1993. ' 'Mr. Charles 0; Frizzle ~ -

I.

This study contains~no requirements-or. requests for action and-is: intended for-
'your information and use as you-find appropriate. ' We recognize that the L. "

interaction-among procedures, training,-and organizational factors-is complex
-

such that there is no single solution for'all plants'.

Sincerely,-

'

h
..

ecto 10
Thomas E. Murley, D' 'Wr Regulation ~Office of Nuclear Rea
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f ward V, ordan, Director .

Office - Analysis and Evaluation
of Op rational Data,,

'

: Enclosure:
NUREG-1275 .
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cc w/o enclosure:
See next page -
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Mr. Charles 0. Frizzie Naine Yankee Acomic Power Station,

cc:
,

Mr. Charles B. Brinkman Mr.- James A. _Hebert, Manager
Manager - Washington Nuclear Nuclear Engineering _and Licensing

Operations Naine Yankee Atomic Power Company
Combustion Engineering, Inc. 83 Edison Drive
12300 Twinbrook Parkway, Suite 330 Augusta, Maine 04336
Rockville, Maryland 20852

Mr. Robert W. Blackmore 1

Thomas G. Olgnan, Jr., Esquire Plant Manager
Popes & Gray Maine Yankee Atomic. Power Company
One Intarnational Place P.O. Box 408

.

'

Boston, Massachusetts 02110-2624 Wiscasset, Maine 04578

Mr. Uldis Vanags Mr. G. D. Whittler, Vice President
State Nuclear Safety Advisor Licensing and Engineering
State Pihaning Office Maine Yankee _ Atomic PaNer_Ccmpany
State House Station #38 83 Edison Drive-

Augusta., Maire 04333 Augusta, Maino: 0433C

Mr. P. L. Anderson, Project Manager Mr. Patrick J. Destie
Yankee Atomic Electric Company State of Maine Nuclear Safety-
580 Main Street Inspector-

.

Bolton, Massachusetts 01740-1398 -Maine Yankee Atomic Power Company
P. O. Box 408

Regional AAn;nistrator, Reglun I Ntscasset_, Maine 04578
U.S. Nuclear Regulatory Commission
47L Allendale Road
King of Prussia, Pennsylvania 19406

First Selectman of Wiscasset
Municipal Building
U.S. Route 1
Wiscasset, Maine 04578

Mr Charles' 3. Marschall
Senice Res(dent inspector
Maine Yankee Atomic Power Station
U.S. NuclG tr Regulatory Coiamission
P. O. Box E
Wiscasset, Maiae 04578

- - _ . . __ ____ --__ . _ _ _ _ .


