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II. PURPOSE, SCOPE, Col!PANY POLICY, REf QSIBILITIES, AND REFERENCES

1. PURPOSE
i

The manual outlines basic actions of the Emergency Public Information
Organization (EPIO) during actua) or simulated emergencies at the Perry

|Plant.
|

2. SCOPE
-

These instructions cover anticipated actions of the Emergency Public
Information organization. The actions described are coordinated with the
En.ergency Plan and Implementing Instructions. It is noted that media |Interest, not necessarily the seriousness of the event, may dictate
actions by the Emergency Public Information Organization. These
instructions are designed to guide the Emergency Public Information.
Organization in all cases,

It is expected that some situations may require flexibility and the
}
t

exercising of professional judgment which may deviate from these '

instructions.

O 3. COMPANY POLICY

The Centerior Energy Corporation's Public Information Policy will guide
the response during an emergency at the Perry Plant. The policy is asi

follows:
!

The Corporation has established a policy of full disclosure and vill |
e

| maintain honest and open communications vlth government officials,
the public, sharcovners, and its employees.

'

The Corporation vill provide the public vith timely and accurate l
e

information through established news and information channels,

The Corporation vill make every effort to meet the information needs
I

e

of its customers, shareovners, and employees while promptly
communicating with appropriate local, state, and federal officials
during.the emergency.

Corporation statements to the media concerning an emergency at toee

Perry Plant are to be made only vith the knowledge and guidance of
the Emergency Public Information Organization.

O
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4. RESPONSIBILITIES

O'The Emergency Public Information Organizat!on Instructions Manual is
divided into instructions detailing requirements and actions of various
key players in case of an emergency at the Perry Plant. Each instruction
is reviewed and revised independently. Distribution is controlled by the '

Procedures Administrative Unit, Perry Services Section, in accordance
vith <PSDI-0535).

A. The Director, Perry Administrative Services Department, has the |
overall responsibility for the development of the manual and has
endorsed his approval by signing on the cover page.

B. The Manager, Emergency Planning and Cost Section, has the overall |
responsibility for the maintenance and revision of the manual.

C. The Manager, Cleveland Public Affairs Section (CPAS), and the
Hanager, Emergency Planning and Cost Section (EPCS), are the
required reviewers and approvers of the various instructions, except
for Index I, and Appendices A, 8, and D vhich only the Manager,
EPCS, teviews and approves.

$. REFERENCES

A. Emergency Plan For Perry Plant, Docket Nos. 50-440/50-441 (OH15A EP)

B. Emergency Plan Implementing Instructions, Perry Plant (OH15B: EPI's)

C. The Ohio Plan for Response to Radiation Emergencies at Licensed
Nuclear Facilities, Ohio Emergency Management Agency.

D. NUREG-0654/ FEMA-REP-1, " Criteria for Preparation and Evaluation of
Radiological Emergency Response Plans and Preparedness in Support of
Nuclear Power Plants," November 1980

E. Ashtabula County Radiological Emergency Preparedness Plan

F. Geauga County Radiological Emergency Response Plan

G. Lake County Emergency Response Plan for the Perry Nuclear Power
Plant, Part F, Technological Emergency / Disaster Operations
(Radiological)

H. Code of Federal Regulations 10CFR50, Appendix El " Emergency
Planning and Preparedness for Production and Utilization Facilities"

O
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1

O I. Plant Administrative Procedure (FAP) 0903: " Repetitive TaskV Program"

J. Perry Services Department Instruction (PSDI) 0535: " Distributing
and Updating of Procedures and Instructions".

K. Administrative Unit Instruction (AUI) 0530: " Processing Operations
Support Documents"

L. Commitments: P00034, P00078, P00096, P00097, P00108
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III. DEFINITIONS AND ABBREVIATIONS .

i, f
1. Emergency Classifications |

Unusual Event
,

The occurrence of an event or events which !ndicate a potential
degradatia of the level of safety of the pMnt. Unusual Event
emergencies Involve minor situations th.t t1ve the potential to
escalate to more serious emergencies. No releases of radioactive
material requiring offsite response or monitoring are expected
unjess further degradation of safety systems occur. ,

Alert |
|

'!he occurrence of an event-or events ' hat involve an actual or a i

potentially substantial degradation - the level of safety of the

plant. The consideration '' to prepare io cope with potentially !

more serious emergencies. wy radioactive releases are expected to
be limited to a small fraction of the Environmental Protection .

Agency (EPA) Protective Action Guideline levels.
i

Site Area Emergency

The occurrence of an event or events which involve actual or likely. ,

major failures of plant functions needed for the protection of the
O public. The potential for a situation hazardous to the general ,

i
public is the major concern of the Site Area Emergency
classification. Radioactive releases are not expected to exceed the- |

'

EPA Protective Action Guideline levels except within the site
' boundary.

General Emergency;

The occurrence of an event or events which involve-actual or
imminent substantial core degradation or melting with the potential
for loss of containment integrity. Radioactive releases may exceed t

the EPA Protective Action Guideline levels for more than the
immediate site area.

2. Emergency Response Facilities

Cqn, trol Room

The-onsite location from which the reactor and plant systems are'

controlled. The location of the Control Room is on elevation (>$4''

of the Control Complex.

(

O
I
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ope r a t i ons. Suppott centet (OSC)i

The onsite location in close proximity to the Control Room to which
plant support personnel and othet emergency response personnel
:eport and avait insttuttions. The OSC is located on ihe 599'
elevM;on of the Contt ol Complex adjn nt to the entrance to the
Radiological Control Area and the Health Physics / Chemistry ateat.

Technical hultort Centet (TSC)

The onsite location which serves as the total point for gathering |
2 fotmation on cuttent and ptejected plant status and for the
orderly implernentation of emergency procedures in support of reactor
command and control functions. The TSC is .ocated on the 603'6"
level of the Setvice Building,

E"iot EEhtLgpe a t iont f a r i 1 i t ', [[0D
_

A location 101 the management of overall emetgency tesponse
activition, the coordination of radiological assessments, and the
conttal of offsite emergency support olivities. The Petty Nuclear
Povet Plant (PNPP, EOF is located within the ovner-conttolled area
on the lovet floor of the Training and Education Centet (TEC),
one half mile ftom the Control Complex.

Joint Public Infotmation Centet (JPig

An offsite location and point of contact tot dissemination of
information duting a PNPP emergency to the news media, and thus the
public, by CEI, Federal, State, and Local officials. The JPIC is
located to the Petforming Atts Centet at Lakeland Community College
in Mentot, Ohio, at the intelsection at Intetstate 90 and Route 306.
The auditotium vill seat over MD medis per soni.cl .

3. Emergency Response Statiing -

Shitt hupetviso:

As surr es the posit, ion of Emetgency Cootdinatot Vhen an emergency .

occuts and is in commatut of the laet gency Response Organization
until relieved by the Emergency Cootdinatot, LOP. or Operations
Managet, TSC. While att ing as Emet gency Ce,idinatot , the Shilt
Supetvisoi han the responsibility and authority to ditect any and
all phases of the emergent', response, ,

a

1.1-2
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' Shift Technical Advisor (STA)

Provides an independent assessment of plant conditions and technical
advice to the Shift Supervisor. The ST A vill also supervise . initial
of f site radiological monitoring and dose assesset'ot activities
performed by the Shift Lead Chemistty Technician prior to the
activation of the TSC and EOF. Prior to the TSC or EOF being

activated, the STA vill also provide technical information to Public
Information Departrtent personnel ot the Public Infortnatico Response
Team as titre and plant conditions allow.

OSC Coordinator

Directs the activities of the assembly and dispatching of emergency
teams from the OSC to support emergency operations in the following
areas Radiation Monitoring Teams: Accountability of OSC and
Emergency Team Personnel; Emergency Maintenancet and Health Physics
and Chemistty.

Operations Manajet

Is located in tne Technical Suppott Center and is the head of the
onsite activities of the Emergency Response Organization. The
operations Manager is responsible for managing the assessment of
plant conditions; keeping the Emergency Coordinator apprised of
onsite activities; and directing onsite re-entry and recovery

efforts as the situation dictates.

Should the operations Managet arrive onsite prior to the designated
Emergency Coordinatot in the EOF, the Operations Manager vill
relieve the Shift Supervisot as acting Emetgency Cootdinator and

the responsibilities of the Emergency Coordinator position inassume
the TSC, allowing the Shift Supervisor to concentrate on plant
operations. Vhile acting as Emetgency Coordinator, the Opetations
Manager has the tesponsibility and the authority to direct any and
all phases of the emetgency response.

Emetrencs Contdinator

Has the responsibility ani authority to direct all emergency {tesponse activities, and is tesponsible tot the following: overall

direction of emergency operattons; interface with senior levels of
ottsite agencies and organizations; providing the corporate
management and policy decisions necessary to support emergency
opetations; informing the CEI President & Chief Executive Officer of
an emergency at H4PP and kerping him apprised of emergency tesponse
activities; managing the activities of the Emergency Response
Organization; and managing the assessment of the impact o' 'he
emetgency on the general public.

III-3
Res. 7
1/90
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LWdd"2S*L
Is responsible for the Em?tgency Public Information organization and
manager 'he JPIC. The JPlc Managet is tesponsible for the smooth
operation of the CEI information effort during an emergency; has
final approval on all press statements; setves as liaison to CEI
Cotporate Managenent; and assigns per sonnel tesponsibilities and
sets shifts if equited.

4. Other Delinitions

Emergety Action levels (EAE)

1evels which consist of plant patametets (i.e., instrument
indic a t ions , sys t em s t at us , tadiologien) doses and dose lates) that
aie used ior emetgency classification. EAL's at e used specit itally
to ptovide an early readiness status of emetgency response pettonnel
and atganirations,.

ddl . n g _ , g,mlb_"d1E'

System consisting of a seties of renote paget devices assigned to
the key Emetgency Response Organization personnel. Each pager-
attivates ! tom ar independent number neties, ot a gtoup numbei
series, to noti on individual oi group of petsonnel of an

emergency at MIPP.

Emetgenty Planning,7ones

Two cones that the Envitonmental h o tec t ion Agency t ecommendt. be
established atound all nuclear povet plantn: one rone with a radiun
of appt oximately 10 miles for airborne exposute, called the Plume
Exposute Pathway; the other with a tadius of approximately 50 nilei
t ot contaminated tood and vatet, called the Ingestion Exposute
Pathway. -

ljnst genc y Publi, Information niganization (EPlo)

Selected staff of the community Rela t iora Sec t ion, the Public
Information Depattment, and elements of the Centeriot oiganization
who are assigned specific emergency response duties for the
attivatlon, operation, and drattivation of the JPIC.

Ptotettive Actions

The emetgency measures taken before 0t after an uncontrolled telease
of tadioactive material has occurred for the purpose of prennting
or minimizing radiological exposure to petsons that vould likely be
exposed if the actioits vete not taten.

111 4
Rev. 7
1/90
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!

Protective Action Guides (PACS)

Projected radiological dose or dose commitment values to individuals
in the general population that warrant protective actions prior to
or following a release of radioactive material. Protective actions
vould be warranted provided the reduction in individual dose is not
offset by excessive risks to individual safety in taking the
protective action. The PAG does not include the dose that has !
unavoidably occurred prior to the assessment.

Public Information Response Team (PIkT)

Selected staff of the Emergency Public Information F ganization who
are responsible for dissemination of information during a PNPP
emergency. They are assigned emergency response duties during an
emergency situation that does not require activation of the JPIC,
during the initial stages of an emergency prior to operation of the
JPIC, or during the recovery of an emergency after deactivation of
JPIC.

!

Secondary Alarm Station (SAS)
.

The continuously manned security station where plant and Emergency
Response personnel notifications are conducted. The SAS is located

'

in the Unit 1 Control Room.

He/his, She/her, etc.

The use of "he", "his", "she", "her", or any other similar
terminology is not intended to imply or refer exclusively to a
specific gender. Rather, all such terms are to be read as
applicable without regard to sex.

5 Abbreviations

CEI Cleveland Electric Illuminating Company
|A P

EAL Emergency Action Level |

EBS Emergency Broadcast System

EMA Emergency Management Agency

EOC Emergency Operations Center

E0F Emergency Operations facility

EPA Environmental Protection Agency

EP&CS Emergency Planning and Cost Section |/

.
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EPIO Emerfency Public Information Organization

EPRI Electric Pover Research Irstitute

EPZ Emergency Planning Zone

FEMA Pederal Emergency Management Agency

GET General Employee Training

INPO Institute of Nuclear Power Operations

JPIC Joint Public Information Center

LCC Lakeland Community College

NRC Nuclear Regulatory Commission

ODH Ohio Department of Health
|

OEMA Ohio Emergency Management Agency

OSC Operations Support Center

!
PAG Protective Action Guides

PID Public Information Department

PIRT Public Information Response Team

PNPP Perry Nuclear Pover Plant

SAS Secondary Alarm Station

TEC Training and Education Center

TSC Technical Support Center

USCEA US Council for Energy Avareness

O
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IV. EPIO RESPONSIBILITIES

TABLE OF CONTENTS

Section
Page

1. Initial Response IV-1

A. Hedia Relations Representative TV-1
B. Manager, Public Information Response Team (PIRT) IV-1
C. Manager. Cleveland Public Affairs Section IV-1

,

D. Director, Public Affairs Department IV-1

2. Public Information Response Team IV-1

A. PIRT Manager IV-1 |B. Media Coordinator IV-1
C. Information Liaison IV-2
D. Government Liaison IV-2
E. Technical Liaison IV-2
F. Statement Vriter IV-2
G. Typist IV-2
H. Support Staff IV-2

3. Joint Public Information Center IV-2

A. JPIC Hanager IV-2
B. Information Supervisor !9-3

||
e Information Liaison IV-3
e Assistant Information Lialcon IV-3

Technical Spokesperson IV-3e

e Technical Coordinator IV-3
e Statement Vriter IV 4
s Communications Coordinator IV-4

Media Response Staff IV-4e

e Rumor Control Staff IV-4
e Corporate Liaison IV 4
e Government Liaison IV-4
o Government Assistant IV-5
e Support Staff (Information) IV-5

C. Media Relations Supervisor IV-5
e Media Assistant IV.5
e Technical Advisor IV-5
e Media Monitor IV-5
e Audio-Visual Coordinator IV-5

Support Staff (Hedia Relations) IV-6e

D. Support Services Supervisor IV-6
LCC Security Officers IV-6e

e Setup / Logistics Coordinator IV-6
Eocipment Coordinator IV-6e

e Access Controller IV-6
e Support Staff (Support Services) IV-6

E. Document Controller / Historian IV-7

O

_ - - - - -



_ _ _ _ _ _ - _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

IV. EMERCENCY PUBLIC INPORMATION OPCANIZl. TION RESPONSIBILITIES

O.

1. INITIAL RESPONSE

|A. Hedia Rtlations Representative

Makes initial notifications of an emergency to the Hanager, !
Emergency Planning and Cost Section (EPCS): drafts the initial and
follow-up news statements; makes initial media notifications and,
if the Public Information Response Team (PIRT) is activated,
performs duties as assigned by the PIRT Hanager.

B. Hanager, Public Information Resppnse Team (PIRTl
,

Consults with the Media Relation.9 Representrtive during the initial
stages of an emergency: directs initial news statement development
and other activities; activates and ensures the smooth operation of4

the PIRT: and continually consults with the Manager, Cleveland
Public Affairs Section (CPAS).

IC. Manager, Cleveland Public Affairs Section (CPAS)
)
\

Discusses status and news statements with Hedia Relations |*

Representative and PIRT Hanager during initial stages of an !
emergency: reviews and approves news statements; makes Public
Affairs Department and Centerior Corporate notifications and orders

O activation of the Joint Public Information Center (JPIC) in
~

;

consultation with the PIRT Manager.

D. Director, Public Affairs Department
,

Stays apprised of the emergency situation and makes Centerior
Corporate notifications.

2. PUBLIC INFORMATION RESPONSE TEAM

A. PIRT Manager
|

(see description mbove)

Media Coordinator.

Hakes media notifications and distributes statements as directed by
*he PIRT Manager; responds to media inquiries using approved news
statements: and acts as moderator at PIRT media briefings as
directed by PIRT Manager.

,

O.
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C. Information Liaison

Is 1:)cated in the Technical Support Center (TSC) er the Emergency
Operations Far'lity (EOF) and is the primary source of technical
information during the emergency. The Information Liaison maintains
regular contact with the TSC or EOF staff, gatheting information
from th m and transmitting it to the Media Relat2ons Representative
or the ;othnical Liaison.

D. Government Liaison

Hakes notifications to local officials using approved news
statements and keeps them updated on plant status.

E. Technical Liaison

Maintains contact with the Information Liaison; interprets technical
information for the PIRT Staff; assists in writing news statements;
assists in updating Status Boards; and serves as Tachnical

'

Spokesperson for PIRT media briefings es directed by PIRT Manager.

F. Statement Vriter

V r !. . .. , statements using Technical Liaison as primary source of
information.

G. Typist

Types draf t and final news statemet :< .4 d performs other duties as
directed by Statement Vriter.

B. Support Staff

Sets up the PIRT office; records latest news statements on the Rumor
Control Hotline; makes photocopies and distributes news statements;
updates Status Boards and performs other support duties as ass.xned
by the PIRT Manager.

|

3. JOINT PUBLIC INFORMATION CENTER

A. JPIC Hanager

Is the manager and overall coordinator of the Joint Public
Information Center. The JPIC Manager is responsible for the smooth
operation of the CEI Public Information effort during an emergercy;
has final approval on all news statements; is the chief CEI
non-technical spokesperson and moderator for all media briefings;
serves as liaisen to Centerior Corporate Management; and coordinates |

9
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news statements vith State, County and Federal public inforntion

O officials. Reporting to the JPIC Hanager are the Information
Supervisor, the Media Relations Supervisor, the Support Services
Supervisor and the Document Contr @ er/ Historian.

B. Information Superv bor
,

Is responsible for the flow of intamation to and frcm the JPIC.
The Information Supervisor coordinates the development and
distribution of news statements; supervises the CEI Vork Area and
Rumor Control / Media Response areas; liaises with Federal, State and
County public information representatives -and interacts with the
Corporate Liaison. Reporting to the Information Supervisor ares

e Information Liaison-

Is located in the TSC or EOF and is the primary source of
achnical information during the emergency. The Information
Liaison maintains regular contact with the TSC or EOF staff,
gathering information from.them and transmitting it to the
Technical Spokesperson and/or the Technical Coordinator.

e Assistant Information Liaison

Assists the Information Liaison and maintains an up-to-the jminute knowledge of the emergency situation.

e Technical 3pokesperson

' Is the principal CEI technical resource at the JPIC. The
Technical Spokesperson assists the Technical Coordinator,
writer, ar' others to develop news statements; is responsible
for obtaining information from the Information Liaison as to
the ongoing emergency status at the plant and to report this
information during media briefings; is the principal CEI
spokesperson on technical matters at media briefings; and
attends pre-briefing conferences with the JPIC Hanagar,
Federal, State and County public information representatives

~

to coordinate information.

e Technical Coordinator

Receives technical information from the Information Liaison.
The Technical Coordinator assists in the writing of news
statements; provides information to the EOF concerning JPIC
activities, media statements, and media activities; and assists
the Technical Spokesperson in gathering information from the
TSC and EOF.
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e Statement Vriter

Produces draft and final news statements based upon information
provided by the Technical Coordinator and Technical Supervisor.

e Communications Coordinator

Is the lead for providing information to and from the Media
Response Staff and Rumor Controllers. Assists the Media jResponse Staff and Rumor Controllers with their duties.

e Media Response Staff

Answers media phone calls concerning the emergency, using
approved news statements and other approved materials as
provided by the Communications Coordinator. Media Response
Staff may ask the Communications coordinator for specific
information on the plant situation and they also report any
unusual questions or trends to the Courdinator. They do not
speculate on the causes or consequences of the emergency and
they refer all inquiries concerning off-site activities and
protective actions to the appropriate State or County agency.

e Rumor Control Staff

Answers the rumor control telephones at the JPIC, using
approved news statements and other approved materials as
provided by the Communications Coordinator. The Rumor Control
Staff may ask the Communications Coordinator for guidance on
unusual questions. They do not 1: peculate on the causes or
consequences of the emergency and refer all inquiries
concerning off-site activities and protective actions to the
t.ppropriate State or County agency.

* Corporate Liaison

Is located in the Corporate Offices and receives information
from the Information Supervisor. The Corporate Liaison

transmits this information to and acts as liaison for Centerior
Energy employees, customer service representatives,
shareholders, etc. Inquiries and feedback from these groups
are transmitted to the Information Supervisor for action,

e Government Liaison

Assists the JPIC Manager and the Information Supervisor with
the coordination and flow of information to and from the
Federal, State and County public information representatives
located at the JPIC.

+
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e Government Assistant

Provides clerical support for the State and County' *

,

representatives present at the JPIC.

e Support Staff (Information),

Performs clerical duties required for the information function,
including typing, telecopying, copying, updating status boards,
obtaining materials, and delivering messages and materials. |

C. Media Re}ations Supervisor

Supervises all activities in the Media Briefing Area, Media Vork
Area, and Media Monitoring Area; ensures that all reporters are
cognizant of scheduled and unscheduled briefings; acts as a resource
for general information for reporters; schedules interviews;
contacts the media to correct any faulty information (in
coordination with the JPlc Manager); and reports to the JPIC Manager
any media inquiries, problems, trends, etc., for discussion / action.
Reporting to the Media Relations Supervisor aret

e Media Assistant

Vorks with the news media before and after briefings and helps
the media by ansvering general questions, giving advice if
asked, helping with requests, etc. The Media Assistant also
receives feedback from the media and reports this to the iadiai

Relations Supervisor,

e Technical Advisor

Assists the news media in understandii.g the plant by providing
background and historical information and explaining basic -

plant systems and operations.

* Media Monitor

Vatches TV reports, listens to radio reports and reads
newspaper articles concerning the emergency. The Media Monitor
reports faulty or incorrect media reports to the Media
Relations Supervisor for follow-up action.

e Audio-Visual Coordinator

Sets up the audic-visual equipment, along with LCC staff, in
the JPIC; operates the audio-visual equipment to obtain audio
and video recordings of all news briefings and selected
activities; sets up and makes operable the Public Address
System, common distribution amplifiers, electrical connections,

O
LJ
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TV camera lights and risers, etc.; makes available the file
film footage; assists the media in interfacing their equipment
with that of the JPIC and provides advice on media and JPIC
equipment. -

e Support Staff (Media Relations)

Performs clerical duties, including distribution and posting of
news statements; obtains materials; attends media briefings and
takes notes on unansvered questions for follow-up by the Media
Relations Supervisor.

D. Support Services Supervisor

Obtains support services for the JPIC staff; oversees setup of the
JPIC; approves access to JPIC, and arranges delivery of necessary
equipment and supplies, including repair services, to support JPIC
operation. This includes stranging for transportation, food,
lodging, etc., for the JPlc "taff for an extended period of time.
Reporting to the Support Services Supervisor ares

e LCC Security Officers

Implement security measures at the JPIC as requested by the
Support Services Supervisor,

e Setup / Logistics Coordinator

Sets up and disassembles the JPIC. Accomplishes this task with |
the assistance of JPIC supervisors and LCC personnel.

e Equipment Coordinator

Installs and tests all communications equipment at the JPIC.
The Equipment Coordinator stays at the JPIC during an emergency
to provide assistance with any equipment malfunctions,

, Access Controllere

Registers all individuals in the JPIC, controlling access,
logging all personnel into and out of the JPIC, and verifying
media credentials,

e Support Staff (Support Services)

Performs clerical duties as assigned by the Support Services
|Supervisor.

O
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I

E. Document Controller /flistorian '

Maintains control and distribution of reference materials logs all
major events, phone calls, documents, and actions in chronological
orders and records recommendations for change or improvement for
future action. The Document Controller / Historian reports to the
JPIC Hanager.

1
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1 - PUBLIC INFORMATION RESPONSE TEAM OPERATION

1. PURPOSE

To describe actions during the initial stages of an emergency prior to
activation of the Joint Public Information Center (JPIC) or for an
emergency that does not require activation of the JPIC.

2. GENERAL INFORMATION

This instruction is meant to be a stand-alone guidance; i.e.,
--

A.
generally all information and forms are contained herein. Telephone

Lists, however, are found in Appendix A.

In an emergency, depending upon the classification andB.
circumstances, such as time of the emergency and media interest, a

decision vill be made to:

handle the situation from the office (or home duringe
non-business hours) as an event of normal media interest,

activate the Public Information Response Team (PIRT), and/or() e

e activate the JPIC.

Vhen the PIRT is activated, it gathers, processes, and distributesC.
information to the media until:

the emergency is terminated and media inquiries decrease such _

e
that the PIRT is no longer needed, or

the JPIC is operational and assumes PIRT responsibilities.e

When the JPIC is operational, the PIRT turns its function over toD.
the JPIC staff.

3. ACTIONS

A. Media Relatio's Representative:

Call the Secondary Alarm Station (SAS) Operator when the1.
emergency paging system device is activated.

Give the SAS Operator your name and title. The SAS Operator2.
vill connect you to the message recorder which vill provide() basic information concerning the emergency.
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k
Contact the Shift Technical Advisor in the Control Room and3.
obtain a briefing on the emergency.

If the Shift Technical Advisor is unavailable, or if the--

plant is in a refueling or other long-term outage, contact
the Shift Supervisor / Shift Outage Director. (P00108),

'

Complete the PNPP Event Description form (PNPP No. 6397,4.
Attachment 1) obtaining the necessary information.

Contact an Information Liaison, if needed, brief him on the5 situation, and direct him to the Control Room, Technical
Support Center (TSC), or Emergency Operations Facility (EOF). >

Contact the Manager, Emergency Planning and Cost Secticn6.
(EPCS) and/or PIRT, and Manager, Cleveland Public Affairs
Section (CPAS), and brief them on the emergency.

If the Manager, EPCS, or the Manager, CPAS, is not--

available, contact an alternate using the Telephone Lists
(Appendix A).

If no alternate is available, assume the duties of the--

Manager, EPCS, and if deemed necessary, appoint an
alternate as the Media Relations Representative and

|fManager, Cleveland Public Affairs Section.

Discuss and evaluate the situation with the Hanager, EPCS/PIRT,7.
and Manager, CPAS, and determine the appropriate response
taking into consideration the circumstances and media interest.
The event can be handled in any of the following manners:

Handle the event as a normal issue of media interest un*ila.
the event escalates or terminates; during non-business
hours it can be handled from home.

Recommend the activation of the PIRT. This response isb.
considered when extraordinary media interest develops
and/or an event is likely to be extended or escalated.

Recommend the activation of the JPIC.
This response is

c.
mandatory at a SITE AREA EMERGENCY or GENERAL EMERGENCY,
or may be considered when there is extraordinary media
interest.

Draft an initial news statement using the Guidelines for8.
Preparing News Statements (Attachment 2).

Review the draft news statement with the Hanager, EPCS, and9.
Manager, CPAS, and obtain approvals from the Hanager, EPCS.
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O ____ 10. -Distribute the approved news statement via PRNewsvire by a)
completing two Newsvire Facsimile Broadcast forms
(Attachment 3), and b) telecopying them with the approved
statement to : 1-800-962-5540.

e Two forms are used to distribute each statement.

One . list contains names of media outlets and offsite
agencies. This list, " PNP 1," should carry a return
address from the Media Relations Representative or PIRT.

The second list, " PNP 2," contains names of Centerior
Energy personnel. This should carry a return address from
the Manager of Cleveland Public Affairs.

A copy of the distribution lists that the PRNevsvire vill*

use to distribute the statement can be found in
Appendix A.

11. Contact the Public Information Officers for Ashtabula, Geauga, |

and Lake Counties and the Ohio Emergency Managemeiit Agency and
update them on the status at the plant. Discuss your actions ,

'

thus far and any steps they may take in response to this .

incident.

( 12. Determine with the Manager, EPCS, and the Manager, CFAS, if the
situation may continue to be handled as is (i.e., from home)..
If so, continue tot

a. maintain contact with the Shift Technical Advisor / Shift
Supervisor or the Information Liaison,

b. generate further news statements as needed, and

c. respond to media inquiries.

13. Continue in this capacity until the PIRT or the JPIC is
activated, the emergency is terminated, and/or media interest
decreases.

-- If the PIRT is activated, forward your phone extension,
proceed to the PIRT/NRC office, and continue media
contacts, taking direction from the PIRT Hanager.

If the JPIC,is activated and if you are assigned a JPIC--

position, proceed to Instruction No. 2, JPIC Activation.

O
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B. Manager, PIRT/Dacrgency Planning and Cost Section:

1. Discuss the situation with the Media Relations Representative
and the Manager, Cleveland Public Affairs Section, determining
the appropriate response based on the circumstances and media
interest. Consideration should be given to contacting an
Information Liaison and directing him to report to the
appropriate plant emergency facility if the Media Relations
Representative has not already done so. The event can be
handled in any of the following manners:

a. Handle the event as a normal issue of media interest until
the event escalates or terminates; during non-business
hours it can be handled from home,

b. Activate th- Public Information Response Team. This
response is considered when extraordinary media interest
develops and/or an event is likely to be extended or
escalated. Proceed to Step 8.c to activate PIRT.

Activate the JPIC in consultation vith the Media Relationsc.
Representative and the Managet, Cleveland Public Affairs
Section. This rcsponse is mandatory at a 3ITE AREA
EMERGENCY or GENERAL EMERGENCY, or may be considered when
there is extraordinary media interest. Concurrently with
this, proceed to Step 9 to activate the JPIC.

2. Direct the Media Relations Representative to develop an initial
news statement.

3. Contact the Perry Plant Telephone Operator aid the CEI Downtovn
Telephone Operator, notifying them that any aedia inquiries
concerning the event are to be referred to tue Media Relations
Representative.

-- If inquiries are made after hours, notify the Site
Protection Section. |

4. Obtain approval, upon receipt of the news statement from the
Media Relations Representative, from the following:

During an UNUSUAL EVENT or the initial stages of an emergency,
two approvals are required:

Primary Alternate

e Director, PublicManager, Cleveland Publice

Affairs Section Affairs Department

General Manager / Shifte Vice President, e

Nuclear Group - P r ry Supervisor, Perry
Nuclear Power Plant
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|
|
' O Also, send a copy to the Shift Supervisor to review; his

approval is not required, but if time permits, obtain his
comments.

ALERT, SITE AREA, or GENERAL EMERGENCY require two approvals:

Primary Alternate

Shift SupervisorEmergency Coordinator ee

e Director, PublicJPIC Manager or Manager,e

Cleveland Public Affairs Affairs Department
Section

5. Upon approval, coordinate with the Media Relations
Representative to ensure that the news statement is distributed
to the following:

Emergency Coordinatore

Shift Supervisoro

Vice President, Nuclear Gro'up - Perrye

Manager, Cleveland Public Affairs Section() e

PRNevsvire distribution lists (2)e

The news statement is distributed by PRNewswire by a)
completing two Newsvire Facsimile Broadcast forms
(Attachment 3) and b) telecopying them with the approved
statemant to: 1-800-962-5540. ,

Two forms are used to distr:',ute each statement.e

One list contains names of media outlets and offsite
agencies. This list, " PNP 1," should carry a return

address from the Media Relations Representative or
PIRT.

The second list, " PNP 2," contains names of Centerior
Energy personnel. Tnis should carry a return address
from the Manager of Cleveland Public Affairs,

A copy of the distribution lists that the PRNevsvireo
vill use to distribute the statement can be found in
Appendix A.

O
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General Manager, Perry Nuclear Power Plante

e All Directors, Perry Plant

PBX Operator (s), Dovntown, CFIe

Perry Plant Operatore

Any other agencies / personnel as identified by the PIRTe

Manager

6. Determine with the Media Relations Representative and the
Manager, Cleveland Public Affairs Section, if the situation may
continue to be handled as is or if consideration should be
given to activation oi the PIRT and/or activation of the JPIC.

If emergency is classified as:--

UNUSUAL EVENT, proceed to Step 8e

ALERT, proceed to Step 8e

SITE AREA EMERGENCY, proceed to Step 9o

GENERAL EMERGENCY, proceed to Step 9e

7. When an emergency is classified as an UNUSUAL EVENT or ALERT,
continue coordination with the Media Relations Representative
arid Manager, CPAS. Discuss media response.

Assess the situation and determine whether conditionsa.
warrant activation of the PIRT.

If the PIRT is to be activated, proceed to Step c,--

othervise, continue to next Step.

b. As news statements are drafted, obtain the proper
approval per Section 3.B.4 ensuring that news statements
are distributed per the lists in Section 3.B.S.

If media interest varrants, or the event is--

reclassified to a more severe emergency
|classification, proceed to Step 8.

c. To activate the PIRT:

1) Assume the role of PIRT Manager or assign one using
the Telephone Lists (Appendix A), and tell him to
begin his response by proceeding to this Step in this
instruction.
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\_,/ 2) Maintain a log of major events, actions, and ;

decisions using the Public Information Response Team |
Activity Log (PNPP.No. 8800, Attachment 4).

3) Contact designated members of the PIRT using the
Telephone Lists (Appendix A), and direct them to
report to the PIRT/NRC office in the Training and
Education Center (TEC).

4) Assemble the PIRT, make team assignments, and discuss
the status of the emergency. When you determine the- |

PIRT is ready, declare the PIRT operational.

5) Log contacts using the Notification Log (PNPP
No. 6398, Attachment 6).

6) Contact the Perry Plant Telephone Operator and the
CEl Downtown Telephone Operator, notifying them that
the PIRT is operational and tnat all media inquirien
concerning the event should be referred to the PIRT.

7) Contact the Emergency Ceordinator and the Vice
President, Nuclear Group - Perry, notifying them that
the PIRT is operational.

) 8) Contact the Security Shift Supervisor via the Central
Alarm Station (CAS) notifying him that the PIRT is
operational and that it is located in the TEC, and
that any media arriving at the plant should be
reported to the PIRT Manager.

9) Instruct the Statement Vriter to immediately draft a
news statement using the Guidelines for Preparing
News Statements (Attachment 2).

10) Obtain approval of news statements and ensure that
the news statements are distributed per the lists in
Section 3.B.S.

11) Assign the PIRT Government Liaison to prepare for the
arrival of the-State of Ohio Emergency Management
Agency Public Information Officer if notified.that
he/she has been dispatched to the plant. (This
should be a possibility at the ALERT level only.)

d. Consider holding a media briefing.

1) Notify the Manager, Cleveland Public /ffairs Section
and the Vice President, Nuclear Group - Perry, or the

Q General Manager, Perry Nuclear Power Plant, of the
\m/ planned briefing and obtain their verbal approval.
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2) Contact the Supervisor, Support Servin a Unit, Perry
Training Section, and instruct him to set up the
General Employee Training (GET) auditorium using the
Guideline for Setting Up the GET Auditorium
(Attachment 6).

3) Notify and update the following of the planned
briefing and determine if they vish to participate.

Emergency Coordinatoro

Ashtabula County Public Information Officere

Geauga County Public Information Officero

Lake County Public Information Officere

State of Ohio, Emergency Management Agencye
Public Information Officer

Nuclear Regulatory Commission Public Information |e
Officer, Region III

4) Designate a Media Coordinator or a Media Relations
Representative to report to the GET Auditorium to
handle briefing preparation.

Continue the Public Information Response Team operation_e.
until:

The JPIC is operational (see Instruction No. 2, JPIC1)
Activation). _

2) The emergency is terminated and/or media interest
declines such that PIRT is no longer varranted,

f. Deactivate f*RT:

Notify persons previousiv contacted that the event is1)
terminated and no further communications are
necessary.

Contact the Perry Plant Telephone Operator and the2) CEI Downtown Telephone Operator, notifying them that
the event is terminated and that any media inquiries
can be handled according to routine procedure.

Ensure all relevant documents are gathered and filed3) with the Coordinator, Emergency Public Information
(EPI) Program, for future reference. O
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O 4) Close out PIRT operation.

5) Schedule a follow-up meeting / critique with
participants to asse s the response to events.

When the event is classified / upgraded to a SITE AREA EMERGENCY8.
or GENERAL EMERGENCY, the JPIC vill be activated.

Contact the JPIC Manager, using the Telephone Listsc.
(Appendix A), explaining that the emergency classification
vill require activation of the JPIC.

If determined appropriate, activate the PIRT per--

Step 8.c.

If the PIRT already is operational:--

1) Continue to supervise the PIRT operation until
notified by the JPIC Manager that the JPIC.is
ready to be declared operational.

2) Discuss the relevant inform: tion with the JPIC
Manager, informing him of the names,
responsibilities, and phone numbers of members of

O the PIRT so that he can instruct the JPIC staff
with whom to make contact.

3) Direct the PIRT staff to discuss relevant
information with their counterparts on the JPIC
staff.

4) Upon notification that the JPIC is operational,
instruct the PIRT to notify persons previously
contacted, including the telephone operators, that
the JPIC is operational and all further
communications should be directed to the JPIC.

Direct the PIRT to close out its functions and5)
gather relevant documents including news
statements and notification logs, returning room
to original status for use by NRC officials.

Contact the Security Shift Supervisor via the6)
Central Alarm Station. Notify him that
information about the event is now being released
by the JPIC at Lakeland Community College (LCC),
and all media should be directed to the JPIC.

7) Notify the J/IC Manager that the PIRT has been

O deactivated.
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C. Manager, Cleveland Public Affairs Sections <P00078>

1. Discuss the situation and media response with the PIRT Manager
and/or the Media Relations Representative.

2. Vhen the event is classified as an UKUSUAL EVENT or an ALERT:

Assure that the Director, Public Affairs Department, anda.
Cleveland Public Affairs Section staff are notified of the
situation,

b. Continue to stay apprised of the situation, communicating
with the PIRT Manager.

I
c. Review and approve news statements.

I
d. Designate Cleveland Public Affairs staff to monitor radio

and television reports about the emergency, ensuring a
periodic analysis of media coverage is provided to the
PIRT Manager.

NOTE: Discuss with the PIRT Manager several options:
1) assigning staf'f to monitor coverage at homet
2) calling JPIC Media Monitor personnel to do
the same; 3) ctivating part of the JPIC and
establishinE media monitoring capabilities; and
4) contacting Centerior/CET transcription
services to monitor coveraEe-

Discuss with PIRT Manager the status of the event ande.
proceed accordingly.

If the event is classified as, or upgraded to a SITE--

AREA EMERGENCY or GENERAL EMERGENCY, the JPIC vill be
activated. Proceed to Instruction No. 2, JPIC
Activation.

If the event is terminated, notify the previously--

contacted personnel of the close-out of the event.

O
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() D. Information Liaison: |

During the initial stages of an emergency, the Media Relations
Representative or the PIRT Manager may direct an Information Liaison
to go to the Control Room, the Technical Support Center, or the
Emergency Operations Facility.

1. Vhen directed to the Control Room,

Establish contact with the Shift Technical Advisor anda.
discuss the situation.

b. Establish contact with the Media Relacions Representative
~

or the Technical Liaison.

Keep the Media Relations Representative or Technicalc.
Liaison informed about the emergency. Assist them in
news statement development, review, and approval.

d. Keep the Shift Supervisor / Emergency Coordinator informed
about media activities and interest.

Remain at the Control Room until instructed by the PIRTe.
Manager or the Media Relations Representative to report to
the TSC or EOF as required.

-- If the emergency situation is such that it is not
practical (or possible) to leave the Control Room,
inform the PIRT Manager. Remain at the Control Rcom
until it is possible to leave without endangering
yourself and without interrupting the information
flow at a critical time.

f. When the emergency is terminated, notify the PIRT Manager.

2. When directed to the TSC, sign in at the Security Desk and on
the TSC Staff Status Board.

Establish contact with the Operations Manager and discussa.
the situation,

b. Establish contact with the Media Relations Representative
or the Technical Liaison.

Keep the Media Relations Representative or Technicalc.
Liaison informed about the emergency. Assist them in
news statement development, reviev, and approval,

i
d. Keep the Operations Manager informed about media

activities and interest.
O
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Remain at the TSC until instructed by the PIRT Manager toe.
report to the EOF or elsewhere.

If the emergency situation is such that it is not--

practical or possible to leave the TSC, inform the
PIRT Manager. Remain there until it is possible to
leave without endangering yourself and without
interrupting the information flov at a critical time,

f. When the emergency is terminated, notify the PIRT Manager.

3. When directed to the EOF, sign in at the Security Desk and on
the E0F Staff Status Board,

Establish contact with the Emergency Coordinator anda.
discuss the situation,

b. Establish u sntact with the Media Relations Representative
and Technical Liaison (if the PIRT is operational), or the
Technical Coordinator (if the JPIC is operational).
Discuss the situation.

Proceed to your instiuction in Instructica No. 3, JPICc.
Operation.

O

O
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E. Public Information Response Team (PIRT): |

The Public Information Response Team develops and distributes news
statements, and responds to media, governmental, employee, ano
public inquiries concerning an emergency at the Perry Plant.

1. Media Coordinator:

a. Make notifications of and distribute news statements as
,

directed by the PIRT Manager.
-

._
b. Coordinate media notifications with the Media Relations

Representative. _

Log contacts using the Notification Log (PNPP No. 6398,c.

Attachment 5).

d. Respond to media inquiries using approved news statements.
Do not speculate on the causes or consequences of the
emergency.

,

e. Initiate a Media / Rumor Control Inquiry (PNPP Ho. 8011,
Attachment 7) for questions"you cannot answer and forward
it to the Technical Liaison for completion.

f. Participate in media briefings as requested by the PIRT
Manager.

Act as moderator for media briefings if requested by theg.
PIRT Manager.

2. Covernment Liaison: <P00096>

Make notifications to local elected and appointeda.
officials using Appendix A, Section 3.4, PIRT Government
Liaison Call List,

b. Read the approved news statements to the officials.

Maintain a log of major events, actions, and decisionsc.
using the Public Information Response Team Activity Log.

d. Log contacts using the Notification Log (PNPP No. 6398,
Attachment 5).

O

|
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Prepare for the arrival of the State of Ohio Emergency ||he.
Management Agency Public Information Officer when notified
that he/she has been dispatched to the plant by meeting
him/her upon arrival and escorting him/her to the PIRT.

If the JPIC has been declared to be activated when--

d.e ric nrrives, suggest he/she may want to proceed
to the JPIC.

3. Technical Liaison:

a. Establish and maintain contact with the Information
Liaison.

b. Interpret technical information and data for the PIRT and
Statement Writer /CoordJnator.

c. Assist in writing news statements using the Media
Inquiries (Appendix F) as a guideline,

d. Answer questions referred to on the Media / Rumor Control
Inquiry form,

Assist the Support Staff in updating the status boards ine.
the PIRT office.

O
f. Act as Technical Spokesperson for media briefings as

requested by PIRT Manager.

4. Statrment Writer / Coordinator:

As directed, write news statements using the Guidelinesa.
for Preparing News Statements. The Technical Liaison vill
be the primary soucce of information.

b. Keep apprised of the situation through the Technical
Liaison.

Maintain a chronological listing of the emergency eventsc.
in news statement form for periodic dissemination.

5. Typist:

Type draft and final news statements using pre-formatteda.
statements in the VAX terminal for guidance. Steps on how
to access the correct VAX account are included in your
emergency packet in the PIRT office.

b. Perform other duties as directed by the Statement
Vriter/ Coordinator.

1-14
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6. Support Staff''

Set up the Public Information Response Team office usinga.
the Vork Area Layout (Attachment 8) as the guideline.

b. Have the photocopy machine in the Simulator Office (TEC
139) moved to the office in the EOF CEI Vorkroom.
Additional photocopy machines are available on the second
floor of the TEC, in the library, and in TEC 223.

Record the latest news statements on the Rumor Controlc.
Hotline (Interalia System) using the the Interalia
Instructions (Appendix A, Section 8) or located in the
Support Staff Supply Packet in the PIRT office.

NOTE: Until a nevs statement is available, record the
message which appears on Appendix 8.

d. Make photocopies and distribute news statements as
directed by the PIRT Manager. Distribution of news
statements for media outlets may have to be coordinated
with the Media Relations Representative or the Media
Loordinator. Generally, the distribution includes:

Emergency Coordinator() e

Manager, Cleveland Public Affairs Sectione

PRNewsvire distribution liste

The news statement is distributed by PRNewsvire by a)
-

completing two Newsvire Facsimile Broadcast forms
(Attachment 3) and b) telecopying them with the
approved statement to: 1-800-962-5540.

Two forms are used to distribute each statement.e

One list contains names of media outlets and
offsite agencies. This list, " PNP 1," should
carry a return address from the Media Relations
' Representative or PIRT.

The second list, " PNP 2," contains names of
Centerior Energy personnel. This should carry a
return address from the Manager of Cleveland
Public Affairs,

l
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e A copy of the distribution lists that the | I
PRNevsvire vill use tc distribute the statement
can be found in Appendix A.

Vice President, Nuclear Group - Perrye

General Manager, Perry Nuclear Power Plante

e All Directors, Perry Plant

e PBX Operator (s), Downtown, CEI

Perry Plant Operatorse

e. Update status boards continually in the PIRT office with
assistance from the Technical Liaison.

f. Perform other clerical duties as directed.

g. Disassemble the PIRT office following deactivation, as
directed by the PIRT Manager, by returning PIRT-related
materials to storage, replenishing supplies, returning
facility to original status, and collecting all
PIRT-generated materials for the files.

h. Re-record the original "Non-emergency message" on the h
Rumor Control Hotline (Interalia System), located in the

| Support Staff Supply Packet located in the PIRT office,
| upon deactivation of the PIRT if the JPIC has not been
| activated.

!

|

I

|
|

|

@
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Attachment 2
Sheet 1 of 3

1. GUIDELINES FOR PREPARING NEWS STATEMENTS

For PIRT/JPIC purposes, there are four types of news statements:

e Bulletin

e Detailed News Statement
Chronologye

Backgrounder
__

e

The text of all news statements should:
-

e Avoid technical jargon

e Not speculate on causes or consequences of the event
Place the event in perspective according to .ts nature to permite

appropriate response by area residents, employees, the news media,
investors and other interested parties.

Examples of news statements follow:

A. BULLETIN

A bulletin should be issued quickly when a major change in plant status
-

occurs, and after declaration or upgrade of an emergency classification to
A bulletin should includeprovide timely notification of the event.

Date and time of the statement being issuede

Statement number - consecutively beginning with the PIRTe

Phone nwnber tor media inquiriese

Name of plant (Perry Plant)e

Location of plant (Perry, Ohio)e

Emergency classilicatione

Time of emergency declaratione

Definition of the classificatione

Local, state, and federal agencies that have been notifiede

O
.
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Attachment 2
Sheet 2 of 3

B. DETAILED NEVS STATEMENT

A detailed news statement should be issued to provide additional information
about events and corrective actions being taken. A detailed news statement
should includes

e Date and time of issue of the statement
Statement number (Chronologically continuing from PIRT statements)e

e Phone number for media inquiries

Name of plant and affected unit (Perry Plant)e

e Location of the plant (Perry, Ohio)
e Status of unit

Emergency classificatione

Time of emergency declaratione

e Definition of the classification
i

Description of emergency actionse

Local, state and federal agencies that have been notified'' e

e Corrective actions taken
Effect on plant personnele

Description of any release of radioactive materiale

Off-site assistance requested /providede

C. CHRON0 LOG;

A chronology may be issued to provide a brief summary of key events that
occurred as the emergency evolved. A chronology should include:

Date and time of issue of the statemente

Name of plante

e 1ocation of the plant

Listing, in chronological order, of key eventse

e Statement number

O
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Attachment i
Sheet 3 of 3

D. BACKGROUNDER

A backgrounder is used to provide the media vith descriptive information on
various topics pertinent to the emergency. Bacxgrounders are ganerally issued
when time permits. Topics can include, but are not limited to:

General plant informatione

e Radiation

Insurance (Price c.nderson Act)e

Biographies of key officialse

E.mergency actionse

System descriptione

Radiological or environmental monitoringe

A backgrounder should include:

e Date and time of issue of the statement
e Statement number

Name and location of the plant - if appropriate to topice

Detailed description of the topice

O
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( Attachment 3

$ VSVIRE TACSIOLE BROADCAST

Newswire Facsimile Broadcast

IAake sure that this instrucdon Sheet is the first pne of your tratistnissiert
Please write or type c!earty.

|
Customer Account Number: * * * r* S ,

List flame (s): (1) (2) _ (3) (4),.
,,

|

(5) (6)_ (7) (8) (9)

(10) (11) (12) (13) - (14)

Number of pages ttfCLUOffdG this instruction sheet :

Cover Sheet : YES NO (flote: Default is YES. It wiD give you a system-
generated cover sheet on yror fat)

Chocsa CNLY Ct1E of the following four Dativery Options:

(1')lEXPRESS e IMMEDIATELY

(2) CFFPEAK a BETWEEN 11P.M. 7 A.M. TCN!GHT (EASTERN T ME)

(3) HOLQ m NO DELNERY UtiTil PR NEWSWIRE IS NOTIFIED

(4) SCHEDULED DATE: / / TIME: / /

mies % +. w. rs a w i -y m psruu nue

er Ud
Fax From: (io appear on the cover sheet, up to 40 characters p?b$A

_ A u, b 9 hy p rp .x;

QQ$*'
4'

-.

800-962-5540Fax inis sneet and your document to:

Centerter berr/ 0:recratienFrom Newswire Customer:

p PR Newswire representative on dutv: Oave Armen. Surena Mearer

D Wk 566 ?"**, H erre t 33 M 036Phone Numcer-
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Attachtnent 4

PUBLIC INFORMATION KESf'ONSE TEAM ACTIVITY LOG (PNPP No. 8800)
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Attachment S

NOTIFICATION IK. (PNPP No. 6398)
t-, , m i.... u.
D BMilllP IMllfdt!Wt9

NOTIFICATION LOG ''. ., , , , , , , ,,
_ . . . . . . _ . . . . _ _ _ _ _ _ _ _ _ _.__yt 1,_mu w as nt, satis

___

art

P leT /(JRCA14]lAI}Oft ggyyg

em,m gr
v\rt:.. w ,, u

-

[~JN s'Ti~-Ulf b
_-

_ _ . . .

4

- 6

.N

--

t

uGiHL"iii.~in 4:.i'J~idi;Hisi d64(le6cii. 7~4EJii'.4TiiiiT~.i niiiiiki'~~~~~ ~~:7 :

1-23
Rev. 9
4/92

- _ . _ _ _ _ _ _ _ _ _ _ _ _ - - _ - _ - _ - - - - - - - - - - -



- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ _

Attachinent 6

GUIDELINE FOR SETTING UP THE CET AUDITORIUM

GUIDELINE FOR SETTING UP TIE GET AUDITORIUM
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Attachment 7

NEDIA/ RUMOR CONTROL INQUIRY (PNPP No. 8011)
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VORK AREA LAYOUT

PUBLIC INFORA. TION PESPONSE TEAM ROOM
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Attachment 9

DRILL STATEHE!1T

~~/JS IS A DRILL

Statement Prior to PIRT/JPIC Operations

An incident has occurred at the Perry 14uclear Power Plant located in
11 orth Perry, Ohio. As yet, little information is available as to
the cause or importance of this incident.

Ve are presently assessing the situation and vill make public
statements available through the nevs media as soon as possible.
Please listen to your radio or television. Or, call this number

later. Ve vill update this message as details be come avrilable.

There is no danger to the pub'.ic.

TlIIS IS A DRILL
_

O
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2. JOINT PUBLIC INFORMATION CrXTER ACTIVATION

TABl.E OF CONTENTS

Section Pa p.e

1. Purpose 21

2. General Inforinat .on 2-1i

3. Actions 2-1

A. JPIC Hanager 21

B. Support Services Supervisor 24

C. Access Controller 27

D. Set-Up/ Logistics Coordinators 2-8

E. Equipment Coordinator 2-11

F. Infortsation Supervisor 2-13 8

G. Technical spokesperson 2-15

H. Technical Coordinator 2-16
,

I. Infortnation Liaison 2 17

J. Corporate Liaison 2-19

K. Communications Coordinator 2-20

L. Media Relations Supervisor 2 21

H. Audio-Visual Coordinator 2-23 -

N. Other JPIC Staff 2-24
e Document Controller Historian
e Technical Advisor
e Media Assistant
e Media Monitor ;

e Statement Writer
e Rurnor Control Staf f

Media Response Staffe

a Government Lialson
e Government Clerical Assistant
6 Support Staff

4. Telephone Notifications to Activate the JPIC 2-25
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2. JOINT PUBLIC INFORMATION CFXITR ACTIVATION

1. PURPOSE

To provide guidance in the activation of the Perry Power Plant Joint |

Public Information Center (JPIC).

2. GENERAL IHf0RWATION

A. The JPIC sill be activated at a Site Area Emergency or General
Emergency classification. The JPIC vill also be activated when the
Manager, Faergency Planning and Cost Section or Public Information
Response Team (PIRT), and Manager, Cleveland Public Affairs Secticn, |T[or Media Relations Representative determine that media interest or
other events varrant JPIC operation.

B. A Telephone Notii2 cations Flow Chart for use in activating the JPIC
appears at the end of this instruction. ,

C. The JPIC should be fully operational (staffed and equipped) withinO two hours of initial notification to mobilize.

D. The Performing Arts Center of Lakeland Community College (LCC) is
used as the JPIC.

C. Checking of steps on this instruction may be inappropriate for !
'

documentation; therefore, events should be logged on appropriate
forms (Notification Logs and Activity Logs) as shova in Appendix C |

of this manual.

3. ACTIONS

A. JPIC Manager:

1. Designate a Support Services Supervisor, Information
Supervisor, and a Media Relations Supervisor, using-the
Personncl/ Access Lists (Appendix B), and contact them using the
Telephone Lists (Appendix A).

1

'

2. Inform the Support Services Supervisor, Information Supervisor,
and Media Relations Supervisor that the JPIC is being
activated. Instruct them to contact their staff and to proceed
to LCC.'

4

3. Notify the President and Chief Executive Officer, Centerior, |(
and Director, Centerior Public Affairs Department, of the
activation of JPIC. |

2-1
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4. Inforn the PIRT Manager that notifications have been made.
Discuss the need for a health physics expert and other experts
at JPIC.

5. Proceed to LCC, bringing your photo identification and these
instructions.

6. Upon arrival at JPIC, sign in at Access Control.

7. Sign in on the JPIC Personnel Status Board in the CEI vork
area.

8. Discuss JPIC set-up status with the Support Services
Supervisor.

____ 9, Establish contact with the PIRT Manager to discuss the j
situation.

,

10. Direct the JPIC staff to assist the set-up team in preparing
vork areas for activation.

11. Upon notification from the Support Services Supervisor that the
JPIC is set-up, assume responsibilities.

's
a. If the PIRT is operational, direct the Technical

spokesperson and Technical Coordinator to establish
contact with the PIRT Technical Liaison and the
Information Liaison at the Technical Support Center (TSC)
or Emergency Operations facility (EOF) to discuss the
emergency and obtain information.

If it is other than normal working hours and the--

Media Relations Representative has been handling the
situation at home, instruct the Technical
Spokesperson to contact the Media Relations
Representative and obtain a briefing of the |
situation.

b. Direct a support staff person to: I

1) Establish contact with the PIRT support staff (if
PlRT is operational) and cbtain each approved nevs
statement previously released (telecopier should be
used if available).

2) Copy the previous approved news statements and
;distribute them toi

e JPIC Hanager

e Support Services Supervisor |h
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O Information Supervisore

Media Relations Supervisore

e Comreunicetions Coordinator

e Document Controller / Historian

Vhen time peraits, direct the Media Relations Supervisorc.

to establish contact with the PIRT Media Coordinator (or
Media Relations Representative if handled at home).

d. Advise the County and State Public Information Officers to
establish contact with their respective Emergency
Operations Centers and obtain a briefing on off-site
response.

12. Assemble JPIC staff members in the CEI Vork Area,

Instruct each supervisor (and Public Information Officer,a.
if possible) to give an update / status report of his!

staff's tasks / response.

b. Verify that the Information Liaison at the E0F or TSC, hak
established contact with the Technical Spokesperson or the

t Technical Coordinator, and is providing information to the
JPIC.

_c. Brief the staff on the current emergency situation, and
verify that they understand the status of the emergency,
including off-site response.

13. When confident that the JPIC staff is capable of performing its
function and is apprised of the past and current situation,
declare the JPIC operational.

14. Instruct the JPIC staff to assume their respective
responsibilities per Instruction No. 3 JPIC Operation.

15. Notify the PIRT Manager (or Media Relations Representative if j
handling at home) that the JPIC is operational and all media
inquiries should be directed to the JPIC.

16. Notify the Emergency Coordinator in the EOF, or in the TSC if
the EOF is not operational, that the JPIC is operational.

17. Proceed to Instruction No. 3, JPIC Operation.

O
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B. Support Services Supervisor:

1. Upon notification from the JPIC Manager to set up the JPIC, log
the call, using the Notification Log (Appendix C).

2. Contact the Set-Up/ Logistics Coordinators (mininum of 4).
|Inform them that the JPIC is being activated.

3. Contact the Police Dispatcher, Lakeland Community College,
using the Telephone Lists (Appendix A, Section 6). This nwnber
is staffed 24 hours a day. State the following:

"This is (your name) of the Cleveland Electric Illumiliating
Company's Perry Power Plant. This is a (drill or real event).
An emergency has been declared at the Perry Power Plant which |

requires activation of the Joint Public Information Center.

Please turn immediately to your Standard Operating Procedures
for JPIC and proceed accordingly.

The set-up team is being dispatched to Lakeland. The team vill
require that the door to our storage area be opened. Vould you
ensure this is done? My name is (your name); my code is (first
initial of first name, social security number, and first
initial of last name). Do you have any questionst This is a
(drill /real event)."

J

4. Designate a Docwnent Controller / Historian, Equipment
Coordinator, Access Controller, and Support Staff using '

Appendix B as a guide. Contact (Appendix A, Section 1) and
instruct them to report to the JPIC vith their photo
identification and these instructions.

5. Proceed to LCC.

6. Upon arrival at JPIC, sign in at the Access Control Point.

7. Heet with the assigned LCC Security Guard at Access Control,
instructing him to continue in this function until relieved by
the CEI Access Controller (give the person's name).

8. Sign in on the JPIC Staff Status Board in the CEI work area.

9. Discuss the situation with the JPIC Manager.

10. Supervise the set-up of JPIC so that the appropriate areas 2nd
equipment are set up in accordance with Appendix D.

1 0
1
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O
11. As JPIC Supervisors arrive, direct them to their respective

areas to supervise the set-up. The following people are
responsibli for the set-up of the following respective areas

' reaSupervisors A

Support Services CEI Vork Area
Supervisor

Communications Media Response /
Coordinator Rumor Control

Information Federal / State /
Supervisor County Vork Area

Audio-Visual Briefing Room
Coordinator

Audis isual Media Monite- Room
Coordinator

.

Media Relations Media Vork Area
Supervisor

i

O If the designated people have yet to arrive, assign an--

alternate from the JPIC staff members who are available.

12. Contact an Equipment Coordinator for assistance with
non-functioning equipment or utilize contacts listed below:

Equipment Contact

Facilities LCC

Electrical Cleveland Dispatcher
Problems

For telephone numbers, see the Telephone Lists (Appendix A,
Section 7).

13. Contact other LCC divisions for assistance, as necessary, using
the Telephone Lists (Appendix A, Section 7).

14. Obtain all signatures on the JPIC Set-Up Record (Appendix C),
then sign, date, and add time.

15. Give the JPIC Hanager-the completed JPIC Set-Up P.ecord
informing him that all areas are operational.

O
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16. Direct three Set-Up/ Logistics Coordinators to report to the CEI
Audio-Visual Coordinator as soon as set-up of the JPIC is
complete. These three coordinators vill assume responsibility
for the audio-visual equipment while the remaining
coordinator (s) vill be available to obtAin supplies from
storage and assist with problems.

17. Proceed to your instruction in Instruction No. 3, JPIC
Operation.

O

O
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C. Access Controllers
|

1. Upon notification from the Support Services Supervisor that the
JPIC is being activated, proceed to LCC vith your photo badge
identification and these instructions.

2. Upon arr15al at the JPIC, assist in the set-up of your area.

3. Assume responsibilities for access control from the LCC Police.

4. Proceed to your instruction in Instruction tio. 3. JPIC
!Operation, when you assume access control responsibilities. Do

not wait until the JPIC Manager declares the JPIC operational
before proceeding to Instruction 3.

'
s

O

!

O
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|

|

Set-Up/ led atics Coordin.-ars: IiD.

1. Upon notification f rom the Support Services Supervisor that the
JPIC is being activated, proceed to LCC with your photo
identification and these instructions.

2. Upon arrival at the JPIC, sign in at Access Centrol.

3. Nove all required equipment and supplies to the areas marked on
them (i.e. 'CEI Vork Area", "JPIC Hanager", "Docursent
Controller / Historian", etc.). Supplies are stored in the
basement of the Performing Arts Center at LCC near the
photography department. NOTE: Storage area should be secured
when CEI personnel are not there (i.e., between deliveries).
Each box is color coded by room. They are snarked by function
and contain phones and supplies that should be placed on the
work area tables. |

_ 4. Af ter all boxes, equipment and supplies are reoved to their
respective work areas, proceed with the assistance of Lakeland
personnel to prepare each room as follows:

a. Remove the boardroom table, chairs, student desks, and any
other unnecessary equipment. *

b. Place work tables in each roots per Appendix D.

c. Set up partitions between the CEI work area and the
Federal / State / County work area.

d. Nove required equipment and supplies into rooms, i.e.,

typewriters, telecopiers, telephones, copy machines, etc.
Supply boxes should be placed on vork area tables.

c. Connect phones. (The identification number on the top of I

the telephone should match the nuinber on the vall

te rraina l . )

f. Hove supply cart to CEI vork area. |

g. Ensure roorns and areas are set up in the following
priority:

1) Access Control

2) CEI Vork Area

e JPIC Personnel Status Board (being sure to sign
in, too)

Support Services Supervisor's telephonee

O
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'

P

O e Telecopiers

e Technical Spokesperson Area

e Technical Coordinator Area
,

Information Supervisor Areae

e Vriter's Area

e JPIC Hanager and Document
Controller / Historian Area

Support Services Supervisor Areae

e Copy Machine

e Remainder of area as required

3) Tederal/ State / County Vork Area

e Teletopiers

Ashtabula, 1.ake and Geauga County tablese 8

State of Ohio. Emergency Management Agency,e

Public Information Officer table

e Typewriters

e NRC and FEMA tables

e Copy machine

e Others as required
'

,

4) Rumor Control / Media Response Work Area

5) Media Vork Area
!

6) Briefing Area

, 5. Ensure clocks are visible and synchronized.

6. Ensure rooms are neat and complete.

7. Assist the area supervisors in setting up their respective
rooms using the priority listed above.

O
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8. Notify the Support Services Supervisor when set-up is complete.
As directed, either report to CEI Audio-Visual Coordinator to
assume responsibility for audio-visual equipments or remain at
the JPIC throughout the duration of the emergency to be
available to address any problems and assist the Support
Services Supervisor until the JPIC is deactivated or you are
relieved by your replacement.

O

O
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O E. F,quipenent Coordinator

1. Upon notification that the JPIC is to be activated, proceed to
LCC with your photo identification and these instructions.

2. Upon arrival at the JPIC, sign in at Access Control.

3. Sign in on the JPIC Personnel Status Board in the CEI Vork
Area.

4. Assist with the installation of communications equipment in all
work areas. This includes telephones, telecopiers,
typewriters, copy machines, etc.

Dedicated telephone lines and telecopiers have priority during Cinstallation and testing to ensure a cc.uunication link between
the EOF, Emergency Operating Centers, and other communication s
areas.

S. Test all equipment to ensure operability.

If assistance is required to repair or replace--

malfunctioning equipment, contact:

Equipment Contact

Telephones Ohio Bell

Telecopiers Ohio Business Machines |

Copy Machines (Canon) Lake Business
Products

(Sharp) Ohio Business
Machines

Typewriters Tri-County Typewriter

Electrical Cleveland Dispatcher
Problems

Fnr telephone numbers, see Telephone Lists ( Apper. dix A,
Section 7).

6. When communications and other equipment are operating properly,
infor.n the Support Services Supervisor.

If ur abic to get e uipment operable, inforts the Support--

Services Supervis, of status of current actions.

O
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7. After the JPIC is declared operational, inform the '

Corusunications Coordinator that you are about to disconnect the
Rumor Control lines from the Interalia System; ensure the Rumor
Control lines are disconnected from the,Interalia system.

,

The Interalia System is located in the Telephone / Equipment Room '

in Building A basement, adjacent to Security.

8. Remain at the JPIC throughout the duration of the emergetcy to
be available to address any equipment problems and assist the

[Support Services Supervisor until the JPIC is deactivated or
you are relieved by your replacement.

I
i

|

I
i

:

O

O
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o F. Information Supervisors

1. Upon receiving notification from the JPIC Manager that JPIr is
to be activated, designate your support. staff using Appendix B
as a guide.

2. Contact your staff using Appendix A, Section 1 (See the
Telephone Notifications flow chart at the end of this
instruction), inform them of the emergency at the plant, and
instruct them to report to the Joint Public Information Center
at LCC vith their photo identification and these instructions.

3. Verify with the PIRT Manager that the Information Liaison has
|already been notified.

If not, direct the Information Liaison to proceed to the--

following, depending upon classification:

Classification: Report to:

Alert TSC

Site Area Emergency or TSC or EOF l
General Emergency

4. Ascertain from the PIRT Manager who the Manager, Cleveland
Public Affairs Section (CPAS), and the Director, Centerior
Public Affairs Department, are; contact a Corporate Liaison,
inform him of the emergency, tell him to get an update on
notifications made by the Manager, CPAS, and Director,
Centerior Public Affairs Department, and instruct him to follow
his procedure.

5. Proceed to the JPIC vith your photo identification and these
instructions.

6. Upon arrival at the JPIC, sign in at Access Control.

7. Sign in on the JPIC Personnel Status Board in the CEI Vork
Area.

8. Report to the Support Services Supervisor.

_
9. Supervise the set-up of the Federal / State / County Vork Area, as

directed by the Support Services Supervisor, using Lakeland and
CEI personnel as necessary. Use Federal / State / County Vork
Area Layout (Appendix D) as a guide.

10. Notify the Support Services Supervisor when the Federal /
State / County work area is set-up and operational.

2-13
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11. Upon notification that the JPIC Har.ager has declared the JPIC
operational, assemble your staff, and make assignments.

'2. When the JPIC Nanager declares the JPIC operational, proceed to
your instruction in Instruction No. 3, JPIC Operation.

O
;

)

|

1

1

|

!
!

O
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|

O :G. Technical spokespersons
:

I1. Upon notification that the JPIC is being activated, proceed to
1LCC vith your photo ido.itification and these instructions.

2. Upon arrival at the JPIC, sign in at Access Control.

3. Sign in on the JPIC Staff Status Board in the CEI Vork Area.

4. Report to the Information Supervisor and assist in the set-up |

of your area.
I

S. In conjunction with the Technical Coordinator, establish !

contact with the PIRT Technical Liaison (or Media Relations
Representative if handling the situation from home). Discuss !

,

the incident, responses and relevant information.

6. In conjunction with the Technical Coordinator, establish
contact with the Information Liaison at the TSC or EOF. |

7. Log contacts using the Notification Log (Appendix C).

8. Acquire a press kit for use during briefings.
s |

O When the JPIC Manager declares the JPIC operational, proceed to9.
your instruction in Instruction No. 3, JPIC Operation.

t

O
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H. Technical Coordinator:

1. Upon notification that the JPIC is being activated, proceed to
LCC with your photo identification and these instructions.

2. Upon arrival at the JPIC, sign in at Access Control.

3. Sign in on the JPIC Personnel Status Board in the CEI Vork
Area.

4. Report to the Inforuation Supervisor, and assist in the set-up
of your area.

5. In conjunction with the Technical spokesperson, establish ..

contact with the PIRT Technical Liaison (or Media Relations
Representative if handling the situation from home). Discuss
the incident, responses, and relevant information.

6. In conjunction tha Technical Spokesperson, establish contact
with the Information Liaison at the Control Room TSC, or EOF.

7. Log contacts using the Notification Log (Appendix C).

8. When the JPIC Manager declares the JPIC operational, proceed tb
your instruction in Instruction No. 3, JPIC Operation. '

O

.

O
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I
i

O I. Infomat. ion Liaisons
;

1. Proceed to the TSC or EOF as directed by either the Information
Supervisor or the PIRT Manager, l

2. When reporting to the TSC, sign in at the Security Desk and on
the TSC Staff Status Board,

a. Establish contact and discuss the situation withs

e Operations Manager

e Technical Liaison at PIRT
|

Technical Spokesperson at JPIC |
e

e Technical Coordinator at JPIC
|

b. Assist in media statement development, reviev, and
approvals.

c. Keep the Operations Manager informed of activities and
interest of media, gosernment officials, and the public.

d. When determined necessaty, contact an Information LiaisonO assistant and direct him to report to the EOF. |

Remain at the TSC until instructed by the PIRT Manager ore.
jthe Information Supervisor, to report to the E0F or

elsewhere as required.

If the emergency situation is such that it is not--

practical or possible to leave the TSC, inform PIRT
Manager or the Information Supervisor. Then remain
there until it is possible to leave without
endangering yourself and without interrupting the
iriformational flov at a critical time,

f. Vhen the event is terminated, notify the Technical
Spokesperson or Technical Coordinator.

g. Close out responsibilities, gather all relevant
documentation, and report to the Technical Spokesperson/
Technical Coordinator.

3. When reporting to the EOF, sign in at the Security Desk and on
the EOF Staff Status Board.

a. Establish contact and discuss the situation withs

o Emergency Coordinator
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|
|

i e Infortation Liaison at TSC

e Technical Liaison at PIRT

Technical Spokesperson at JPICe

e Technical Coordinator at JPIC

_ _ b. Notify the Technical Spokesperson or Technical Coordinator when
the EOF is declared operational,

c. Proceed to your instruction in Instruction No. 3, JPIC
Operation.

O

O
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O'
J. Corporate Liaison: 1

1. Upon notification that the JPIC is being activated, determine
your staff needs. Personnel resources may be called from
corporate office staff, including Human Resources, Shareovner
Services, and Consumer Services Departments.

2. Contact yout S:aff stating that thue has been an emergency at
the Perry Power Plant and direct thea to report to their vork

|area.

If outside of r~nnal business hours, contact the CEI--

Security Supervisor (Appendix A, Section 1.6) an? inform
him of the imminent arrival of the staff.

__3. Proceed to your normal vork area.

4. Upon arrival, set up vork area, and verity that there is an
adequate supply of forms, access to reproouction machines,
telecopiers, etc.

5. As the staff arrives, assign them to answer phones, make
notifications, and reproduct snedia statements.

1

Oy Contact the Manager, Cleveland Public Affairs Section, and the6.
Director, Centerior Public Affairs Department, to discuss the
situation and the notifications they have made.

7. Contact the Inforraation Supervisor at the JPIC stating when
your area of responsibility is ready.

8. Proceed to Instruction No. 3, JPIC Operation. -
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,

K. Communicatioas Coordinator:

1. Upon notification that the JPIC is being activated, designate
support staff, using Appendix B as a guide.

2. Contact your support staff using Appendix A, Section 1 (See
Telephone Notification flow chart at the end of this
instruction), and instruct them to report to the JPIC vith
their photo identification and these instructions.

3. Proceed to LCC.

4. Upon arrival at the JPIC, sign in at Access Control.

5. Sign in on the JPIC Personnel Status Board in the CEI Vork
Area.

6. Report to the Support Services Supervisor.

7. Supervise the set-up of the Media Response / Rumor Control Work
Area. Use the Media Response / Rumor Control Area Layout
(Appendix D) as a guide.

8. Verify that the Equipment Coordinator disconnects the Rumor 8

Control lines fnm the Interalia digital announcer. When the
Equipme' t Coordinator notifies you that this is done, test that gcalls can be received.

9. Notify the Support Services Supervisor when the Media
Response / Rumor Control work area is set up and operational.

10. Verify that your staff is ready to assume their
responsibilities, then notify the Information Supervisor.

11. Assemb) your staff, update them on the situation, and make
assignments.

12. When the JPIC Hanager declares the JPIC operational, cancel
call forwarding from Station 2107 by dialing 107, then proceed
to Instruction No. 3, JPIC Operation.

,

9
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O
L. Media Relations Supervisor:

1. Upon receiving notification from the JPIC Manager that the JPIC
is being activated, designate your support staff using
Appendix B as a guide.

2. Contact your staff using Appendix A, Section 1 (See Telephone
Notification flow chart at the end of this instruction) and
inform them of the emergency at the plant.

%9 P - 3. Instruct them to report to the JPIC at LCC vith their photo"b identification and these instructions.
%
I$g 4. Proceed to LCC.

Nh 5. Upon arrival at the JPIC, sign in at Access Control.
EQY$.
@ 6. Sign in on the JPIC Personnel Status Board in the CEI Work

Area.

7. Report to the Support Services Supervisor.

8. Supervise the set-up of the Media Vork Area. Use the Media
Vork Area Layout (Appendix D) as a guide. :

9. Verify that all available news statements istued by the PIRT or
Media Relations Representative if handling from home, have been
posted sequentially and copies of each are available. Ensure
copies of Press Kits are made available.

10. Notify the Support Services Supervisor when the Media Vork Area
_

is set up and operational.

11. Establish contact with the PIRT Media Coordinator or the Media
Relations Representative,

a. Discuss the situation and media response,

b. Record notifications made using the Notification Log
(Appendix C). This list may be sent by telecopier.

c. Make copies of the Notification Log and distribute to

JPIC Managere

o Document Controller / Historian

12. Discuss the situation, particularly media response, with the
JPIC Manager.

_ _ !3. Assemble the Media Relations staff, update them on the
situation, and make assignments.
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!

14. Verify that the staff is ready to assuno their
responsibilities.

15. When the JPIC Manager declares the JPIC operational, proceed to
Instruction No. 3, JPIC Operation.

O

O
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M. Audio-Visual Coordinator:

1. Upon notification that the JPIC is being activated, proceed to
LCC vith your photo identification and these instructions.

2. Upon arrival at the JPIC, sign in at Access Control.

3. Sign in on JPIC Personnel Status Board in the CEI Vork Area.

4. Report to the Support Services Supervisor.

5. Supervise the set-up of the Briefing Poom Area. Use the
Briefing Room Layout (Appendix D) as a guide.

6. Verify that LCC staff, including audio and video engineers, are
available to support JPIC operation uncil CEI set-up personnel

|are available to operate equipment. I

7. Verify that the following equipment is energized and has been
tested:

Videocassette recording systeme

o Audio recording system a

Public address systeme

Audio distribution systeme

Lighting systemse

8. Notify the Support Services Supervisor when the Briefing Room -

Area is set up and operational.

9. Assemble the staff (Photographer, Audio-Video Control Room
Engineer, Camera Engineer, and Audio-Svitchboard Engineer),
update them on the situation, and brief them on their
assignments.

10. Verify that the staft is ready to assume their responsibilities
and notify the Media Relations Supervisor.

11. When the JPIC Manager declares the JPIC operational, proceed to
Instruction No. 3, JPIC Operation.

O
2-23

Rev. 9
9/91

_ _ _ _ _ . ____ ______- - ___ _ -



,

N. Other JPIC Staff

1. Upon notification that the JPIC is being activated, proceed to
LCC vith your photo identification and these instructions.

2. upon arrival at the JPIC, sign in at Access Control.

3. Sign in on the JPIC Staff Status Board in the CEI Vork Area.

4. Report imediately to your supervisor for instruction and begin | |
to set up your vork area. I |

S. Remain ready for further instructions from your supervisor. |
!6. Feviev your responsibilities in the appropriate sections of

| JInstruction No. 3, JPIC Operation. I |

I7. When the JPIC Hanager declares the JPIC operational, proceed to
the appropriate .=;ection of Instruction No. 3, JPIC Operation.

4

O

O
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3 - JOINT PUBLIC INFORnATION CENTER OPERATION

1. PURPOSE

To provide guidance in the operation of the Perry Power Plant Joint |
Public Information Center (JPIC).

2. GENERAL INFORMATION

A. The JPIC Manager is responsible for the Emergency Public Information
'

Response Organization.

B. JPIC Personnel refer all inquiries concerning offsite activities and
protective actions to the appropriate state or county agency.

,

C. JPIC Personnel vill conduct operations such that they are accessible
to members of the media and are cognizant that the news media need
frequent updates en emergency status; prompt, accurate ansvers to
questions; opportunity to get a sense of what is happening when
there is a rumor or news report that someone doesn't understand; or
possible assistance with equipment, telephones, lodging, food, or
JPIC operations.

D. The JPIC vill remain in operation if the event is classified as a
Site Area Emergency or General Emergency, and/or when in the opinion
of the JPIC Manager, media interest and/or other events varrant
continued JPIC Operation.

E. The JPIC maintains communications with CEI corporate offices,
Centerior Energy Corporation, the Emergency Operations Facility
(EOF), the County and State Emergency Operations Centers (E0C's),
the Federal Emergency Management Agency, and the Nuclear Regulatory
Commission.

F. Many actions listed are continuous; thus, checking of steps may be
-

inappropriate. Events should be logged on appropriate forms.

3. ACTIONS

A. JPIC Manager:
'

1. Ensure coordinated and effective operation of the JPIC.

2. Direct the actions of the JPIC staff, augmenting the staff with
additional personnel for any position needing assistance. g
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.

3. Confer with the Information Supervisor, Media Relations
Supervisor, Support Services Supervisor, Technical Coordinator,
and Technical Spokesperson to ensure coordinated actions.

4. Conduct periodic briefings with the JPIC staff and Federal,
State, and County representatives to discuss plant and JPIC
status, and offsite actions.

5. Review and approve news sthtements. |

6. Keep abreast of the situation by conferring withs

e Government Liaison

Representatives from Federal, State, and County Agenciese

Emergency Coordinator in the EOFe

e Centerior Energy Corporation management

7. Conduct media briefings when: |

e a major event (positive or negative) occurs, |

the emergency classification is upgraded or downgraded, |e

e an offsite protective action recommendation has been
implemented or changed,

an Emergency Broadcast System message has been issued ore
the sirens have been sounded, or

an hour has elapsed since the last briefing ended.e

Notify the following of the upcoming briefing: |a.

CEI Technical Spokespersone

Ashtabula County Public Information Officere

Geauga County Public Information Officere

Lake County Public Information Officere

e State of Ohio Public Information Officer

Nuclear Regulatory Commission Public Informatione

Officer

Federal Emergency Management Agency Publice
Information Officer

3-2
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|

e Other PI0's, at the JPIC

Experts expected to take part in the briefinge

b. Prior tc all media briefings, meet in the tanference room
vith the Federal, State, and County Public Information
Officers, the Technical Spokesperson, the Communications
Coordinator, and others involved in the briefing to
discuss:

The purpose of the briefing,e

Any news rtatements to be distributed. _o

e Vho vill participate.

e What information is available. b

e Uhat information is not available,

Who is responsible for what subject areas.e

Priority of informatioh (order of speakers)o

Vhat follow-up information from the last briefingpd e

needs to be presented.

Vhat graphics / equipment / personnel are needed.s

Briefing Do's and Don't's (Appendix G).e

If any comments / discussions / disagreements (even -

--

if there is "an agreement to disagree'') exist,
ensure resolution prior to media briefing,

c. Discuss the situation with the Media Relations Supervisor
and instruct him to prepare for a media briefing at a
designated time.

d. Ensure that the media has been notified of the briefing,
and that necessary equipment is set up and ready (i.e.,
video recording system, audio recording system) for the
briefing.

(
__e. Conduct briefing and introduce speakers using t:1e Briefing

Introductory Scripts (Appendix G) for guidance. |

f. Act as moderator during the briefing, referring questions
to the appropriate person. Maintain order at the
briefing. nsver non-technical, company-related
questions.
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g. At the conclusion of the briefing, announce the time of
the next media briefing. Briefings should be scheduled |
vithin 30 to 60 minutes from the end of the current media |

briefing on the hour or half hour.

h. Receive unansvered briefing questions from the Media |
Relations Supervisor and forvard thern to the appropriate
CEI, federal, state, or county personnel.

| __8. Consider holding additional enedia briefings. Rernember, an
approved news statement is not absolutely necessary to conduct
a media briefing, e.g., to announce an emergency upgrade.

9. Set up a shift rotation if the JPIC vill be activated more than
|12 hours,

a. Meet with the Information Supervisor, Media Relations
Supervisor, Support Services Supervisor, and

i Comrkunications Coordinator to designate JPIC staff to
relieve the current staff and set a reporting time. Allow
two hours for the relief staff to report.

b. Direct the Support Services' Supervisor to assign staff to
contact relief verkers, requesting they come to JPIC and
report to their supervisor,

c. Inform the Emergency Coordinator of plans for long-term
JPIC operation.

! d. Discuss plans for long-tern JPIC operation with the
Corporate Liaison to determine needs Ior continuing
support at corporate offices.

e. Inform local, state, and federal officials of plans for j
long-term JPIC operation,

f. Ensure the Support Services Supervisor makes arrangements
for food, beverages, lodging, and security for the |
long-tern JPIC operation. I

10. Deactivate the JPIC when media interest no longer verrants JPIC
operation. Proceed to Instruction No. 4, JPIC Dcactivation.

|

O
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.o B. Information Supervisor:

1. Supervise the flow of information to and from the JPIC and the
activities in the CEI Vork Area, coordinating staff interface.

2. Discuss plant status with the Technical Spokesperson and
Technical Coordinator to maintain current knowledge of
emergency actions.

3. Continually inform the Corporate Liaison and Communications
Cuordinator of plant status, JPIC activities, media response
and anything of interest.

4. Assist in answering questions submitted on the Media / Rumor
Control Inquiry form (Appendix C).

5. Direct the development of news statements, using the Guidelines
for Preparing News Statements (Appendix E). News statements
should be issued:

Vhenever a major c: .nge in plant st 1s, response ore

actions occurs.

Periodically as bulletins, updates, background iniormatione
or other topics are made known.

_ 6. Briefly apprise federal, state, and county representatives of
contents of news statements.

7. Obtain approval of the news statement from the reviev listed

below. Since time is of the essence, review time must be
minimized. When the primary reviewer is not available, choose
an alternate listed.

Primary Alternate

Emergency Coordinator Plant Operations Advisor or
Shift Supervisor

JPIC Hanager Director, Centerior Public
Affairs Department

NOTE: Comments vill be resolved by the Emergency
Coordinator and the JPIC Hanager.

8. Ensure copies of approved nevs statements, county statements,
and all EBS messages are distributed to:

i

CEI's JPIC Supervisory Staff
| e

Ol Rumor Controllers and Media Response Staff
|

e

i
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County Public Information Officersw

e NRC Public Information Officer

If the Region III NRC team is enroute to the site and--

the JPIC, contact the NRC Headquarters Public Affairs
in Bethesda. Find the telephone and telecopy number
in Appendix A. Section 3.

e State Public Information Officer

e Other officials at JPIC

e Document Controller / Historian

Media present in media work areae

9. Telecopy the nevs statement to:

e Information Liaison at the EOF

Corporate Liaisone

Manager, Cleveland Public Affairs Sectione

e PRNevsvire

The news statement is distributed by PRNewswire by a)
completing two Nevsvire Facsimile Broadcast formF
(Attachment 1) and b) telecopying them with the approved
statement to: 1-800-962-5540.

e Two forms are used to distribute each statement.

One list contains names of media outlets and offsite
agencies. This list, " PNP 1," should carry a return

address frota the Joint Public Information Center with
a Media Response Staff phone number.

The second list, " PNP 2," contains names of Centerior
Energy personnel. This list should carry a return
address from the Corporate Liaison,

A copy of the distribution lists that the PRNevsvireo
vill use to distribute the statement can be found in
Appendix A

Any other agencies / personnel as identified by you or thee

JPIC Manager.

O
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,

10, Verify that the Information Liaison at the EOF distributes the
news statement to the Energency Coordinator.

11. Provide the Media Relations Supervisor with enough copies of
the statement for each reporter at the JPIC Media Vork Area.

O

O
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C. Information Liaisons: <P00034)

NOTE: An Information Liaison must ieport to the EOF. It .

necessary, call in another Information Liaison. If two (
are available, both can vork in the EOF or one can stay in 1

tne TSC vhile the other reports to the EOF.

1. Maintain an up-to-the-minute knowledge of the emergency I

|situation.

2. Maintain regular contact with the E0F and/or TSC staff,
particularly the Emergency Coordinator. Keep apprised of the
situation, including responst and actions.

3. Maintain regular contact with the EOF Plant Operations Advisor
or EOF Offsite Radiation Advisor. Keep apprised of the
situation, including actions and response by plant staff.

4. Aggressively gather information from the EOF staff and transmit
it (verbally or via telecopier) to the Technical Coordinat r in i
a timely manner. Use Appendix F to determine information that I

will be needed at the JPIC.

5. When the emergency classification is upgraded or downgraded, or
there is a major change in plant status, immediately inform the
Technical Coordinator at the JPIC.

6. Obtain an accurate review and prompt approval from the
Emergency Coordinator of drafted news statements. Assist in

resolving review comments with the Emergency Coordinator.
Transmit the comments and/or approval verbally or via
telecopier to the Information Supervisor.

7. Procide the Emergency Coordinator with details of JFIC
activities and status.

8. Post news statements on bulletin boards near Communicator's
area in the EOF.

9. Ensure the Frergency Coordinator, Operations Manager, and
Radiation Protection Coordinator receive copies of approved
news statements.

O
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O D. Technical Spokesperson:

1. Keep apprised of the situation at the plant. Maintain contact
with the Technical Coordinator.

2. Vork with the Technical Coordinator, Statement Vriter, and
others to develop news statements.

3. Reviev news statements for technical accuracy.

4. Be available for interviews as time permits.

5. Provide technical information to JPIC staff as requested. _

6. Answer questions submitted on the Media / Rumor Control Inquiry
(Appendix C).

7. When not -i of a scheduled media briefing:

Reviev Appendix F and Briefing Do's and Don't'sa.
(Appendix G).

b. Contact the Information Lia'ison for the latest information
concerning the plant.

O Meet with the JPIC Hanager and federal, state, and countyc.
representatives prior to the briefing.

d. Durinr the briefing, act as the principal CEI spokesperson
on te s'.ical matters. Utilize Fact Sheets in Appendix H.

Following the briefing, receive copies of any unanswered
-

_ _ e. questions from the JPIC Hanager, obtain the ansver, and
present the information at the next briefing.

O
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1

E. Technical Coordinator:

1. Maintain regular contact with the Information Liaison at the
EOF to keep apprised of the situation.

2. Vhen the emergency classification is upgraded or downgraded, |

immediately inform the Technical Spokesperson and the JPIC
Manager.

.

3. Assist in vriting news statements and provide technical review.
Use Appendices E and F as guidelines. |

4. Transmit, via telecopier or verbally draft news statements to
the Information Liaison. Instruct him to obtain the Emergency
coordinator's review and approval.

5. Report the Emergency Coordinator's comments and/or approval to
the Information Supervisor.

6. Provide the Information Liaison with details of JPIC activities
and status,

7. Provide technical information to'the JPIC staff as requested.

8. Assist the Support Staff in updating the status boards in the
CEI vork room.

9. Answer questions submitted on the Media / Rumor Control Inquiry
form (Appendix C).

O
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F. Statement Vriter:

1. Develop news statements, using Appendix E, based upon
information from the Technical Coordinator and Technical
Spokesperson. Preparation of news statements should continue
while media briefings are in progress to maintain information
flow.

2. Do not release names of injured personnel or casualties in news
statements until the hospital releases this information and/or
next of kin have been notified. Include a statement that
inquiries should be directed to the appropriate hospital.

.__

3. Assist the Technical Spokesperson in preparing written
materials for media briefings.

4. Maintain a chronology of the emergency events in news rtatement
form for periodic dissemination. ,

O
a

,

O
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G. Coannunications Coordinator:

_l. Supervise the Media Response / Rumor Control Stafis, ensuring
they have sufficient information to answer inquiries.

If a question arises that cannot be ansvered via approved--

news statements, seek the answer from the Information<

Su;.ervisor. Be sure to inform staff about the questions
and responses.

2. Obtain all previously disseminated news statements and
distribute them to Rumor Controllers and Media Responders.

3. Gather completed Media / Rumor Control Inquiry forms (Appendix C) |
and deliver them to the Information Supervisor.

4. Ensure each Media / Rumor Control Inquiry form is completed and
returned to appropriate Rumor Controller /Hedia Responder for
call back.

5. Attend pre-briefing meetings condut.ted by JPIC Hanager in the
Conference Room to learn in.'ormation to be presented at the
Media briefing.

6. Monitor all media briefings and provide a summary of
significant points for Media Response / Rumor Control staffs.

7. Monitor trends of information requests. Report unusual trends
to the Information Supervisor.

1

.

9
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^ sl H. Media Response Staff:
i

1. Answer phone calls " Perry Plant Joint Public Information |
Center. Hay I help you?" |

|

2. Respond to phone calls from the media using approved news | |
statements.

3. Respond only to questions concerning the Perry Nuclear Power
Plant emergency actions or CEI in general. Do not speculate on
the causes or consequences of the-emergency or deviate from
Epp~ roved aaterials. Use Fact Sheets in Appendix H for

|
additional information.

4. Refer questions concerning state and county activities, and
protective actions to the appropriate state or county agency
representative. However, you may read Emergency Broadcast
System (EBS) messages issued by County agencies.

5. Suggest to each caller that he visit the JPIC and participate
in the briefings for first-hand information.

6. Log calls using the Notification' Log (Appendix C).

Os
7. Ask the Communications Coordinator for guidance on any

questions that you are not able to answer. For inquiries
requiring more information or further detailed response,
complete the Media / Rumor Contro,' Inquiry form (Appendix C) and
submit to the Communications Coordinator.

8. Upon receipt of a completed Media / Rumor Control Inquiry form
from the Communications Coordinator, provide the original
caller with the response to his question.

9. Report to the Comannications U ordinator any actual or
potential problems or any trends in inquiries.

O
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hI. Rumor Control Staff

1. Answer phone calls from the public using approved news
statements.

2. Respond only to questions concerning the Perry Nuclear Power
Plant emergency actions or CEI in general. Do not speculate on
the causes or consequences of the emergency or deviate from
approved materials. Use fact Sheets in Appendix H for
additional information.

3. Refer questions concerning state and county activities and
protective actions to the appropriate state or county agency
representative. However, you may read Emergency Broadcast
System messages issued by county agencies.

4. Log calls using the Hotification Log (Appendix C).

5. Suggest to each caller that he tune into his local Emergency
Broadcast System television or *=dio station for updated
information.

6. Ask the Communications Coordinator for guidance on any
questions that you are not able to answer. For inquiries

requiring moce information or further detailed response,
complete the Media / Rumor Control Inquiry form (Appendix C) and
submit to the Communications Coordinator.

7. Upon receipt of a completed Media / Rumor Control Inquiry form
from the Communications Coordinator, provide the original
caller with the respouse to his question.

L

8. Report to the Communications Coordinator any actual or
potential problems or any trends in inquiries.

o

O
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J. Corporate Liaison:

1. Monitor the situation, keeping apprised of emergency response
and actions in discussions with the Information Supervisor.

2. Maintain a log of major events, actions and decisions using the
JPIC Activity Log (Appendix C).

3. Establish contact with the following. Brief them on the
situation, request that they contact any personnel in their
area (and not on the list below) that needs to know of the
situation.

NOTE: They vill be telecopied copies of all news statements
from the JPIC.

e Director, Cleveland Consumer Services (See Step 4)

e Vice President, Human Resources and Strategic Planning
(See ".tep .)

e Chairman, Chief Executive Officer, and President

e Three Sector Heads / Executive Vice Presidents

e Power Generation

Customer Operationse

e Finance and A1:!ni;tration

e Senior Vice * * dent, Legal, Human and Corporate Affairs -

.

1

e Vice Presioent, Transmission and Distribution Engineering

e Vice President, Davis-Besse

Director Corporate Relationse

Director, Rates and Corporate Planninge

e Vice President, Legal and General Counsel

e Director, Public Affairs

e Director, Governmental Affairs

Director, Cleveland - East Operationse

e Director, Asset and Risk Management

Director, Human Resources Departmente

|

3-15
Rev. 8
4/49

-__ _ _ _ __ _ _ _ _ - _ _ _ _ _



_ _ _ . _ . .~ _ - . _ _ _ _ _ . _ _ . . , _ _ .- . _ . - _ . _ . _ . .

''

.~.,-

!1
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|

4. Instruct Cleveland Consumer. Services Depsttmer t to distribute~

~

the.nevs statement (s);to_their staffs. Anyone_ calling-theses |
: services.concerning the emergency;should.be read.the most H

recent statement. CEI representatives should be instructed not |

to deviate from the statement or speculate as to the-cause or ~1

consequences-of the emergency. Any-inquiries or feedback from 'Ithese-groups should be transmitted to the Corporate Liaison for i
. action. Questions concerning offsite actions-and activities ~ !
should be referred to the appropriate state or. county agency. |

S. Instruct Hunan Resources (Employee Communications) to consider ;

distribution of the news statement or a summary of.all-

statements to CEI employees via the most. expeditious manner.

If questions arise from concerned emoloyees, customers, or---
.

shareovners,.-contact the Informatica Supervisor at the
JPIC for the answer. Report-any trendsi problems,_or
misinformation to the Information Supervisor.

6. Refer any questions from CEI management or Centerior Energy-
Corporation management to the JPIC Manager.

'

7. Receive corporate-related media briefing questions-(insurance r
financial, legal, shareovner, personnel) from_the Information
Supervisor and-pursue ansvers from appropriate corporate ^

management. J

,-

l-

0
3
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V K. Government Liaison: <P00096>

1. Explain your role to the federal, state, and county
representatives and update them on JPIC status as they arrive.

2. Assign a Government Clerical Assistant to the state and county
Public Information Officers as necessary (or at least one
Government Clerical Assistant to the Lake Ccenty Public
Information Officer and one Government Clerical Assistant to be
shared between the Ashtabula and Geauga County Public
Information Of ficers).

3. Keep apprised of the emergency situation, conferring routinely j
vith the Information Supervisor and JPIC Manager. I

4. Vork with and assist the JPIC Hanager with the coordination and
flov of information to and from the federal, state and county

agencies located at toe JPIC. This includes the review of
draft news statements, technical information, coordination of
media briefings and any other assignments as directe0 b/ the
JPIC Manger.

5. Keep in close contact with federdl, state and county agencies.
to ensure that all information is being shared among these
agencies and CEI. If problems develop, report them to the JPIC

((~)s
'

Manager.
,

6. Entourage county and state representatives to prepare news
statements regarding county actions and response if they have
not done so. An EBS message must be made public immediately.

7. Monitor all media briefings. -

8. Collect copies of all EBS messages and county and state news
statements and immediately forward them to the Information
Supervisor for distribution.

.

/%

i
'
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L. Government Clerical Assistant:

1. Explain your role to your assigned federal, state, or county
Public Information Officers.

2. Provide clerical support for the state and county Public
Information Officers, including: )

e Typing

e Copying

e Telecopying ;

Answering telephonese

3. Cornplete Notification Logs (Appendix C) when the Public
Information Officers are not available to answer the

ltelephones,

4. Collect copies of all state and county documents and forward ;

them to the Document Controller / Historian, j

S. Ensure the personnel boards in the government room are kept |
updated. O<

O
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4

M. Support Staff (Information):

1. Clerical I is responsible for

e Typina

Copyinge

e Transmitting news statements to the Corporate Liaison and
to the Information Liaison in the E0f.

e Other duties as assigned.

2. Clerical II is responsible fort

Updating Status Boards in the CEI Vork Areae

e Distributing news statements to:

Technical Spokesperson (2)

Communications Coordinator (10)

Document Controller / Historian (original)

Support Services Supervisor (1)

JPIC Manager (6)

County, state and NRC Public Information Officers |

Media Relations Supervisor (10 plus the number of
nedia representatives present)

Telecopying news statements to:e

Information Liaison at the E0F
' Corporate Liaison

Manager, Cleveland Public Affairs

PRNevsvire (2)

The news statement is distributed by PRNevsvire by a)
completing two Newsvire Facsimile Broadcast forms
(Attachment 1) and b) telecopying them with the
approved statement to: 1-800-962-5540,

9
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e Two forms are used to distribute each #,tatement.

One list contains nmees of media outlets and
offsite agencies. This list, "PHP1," should
carry a return address froin the Joint Public
Information Cer.ter with a Media Response Staf f i
phone number.

Th9 second list, "PHP2," contains names of
Centerior Energy personnel. this list should
carry a return address from the Corporate
Liaison,

o A copy of the distribution lists ti.at the
PRNevsvire vill use to distribute the statement
can be found in Appendix A.

Coordinating other news statement distribution with thee

Intornation Supervisor,

Ansvering telephone; sad taking messages for JPICe

personnel vhc are c.at +vailable.

e Other duties as assigned.

O

O
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N. Media Relations Supervisor

1. Supervise all activities in the Media Briefing Area and the
Media Vork Area, coordinating staff interface.

2. Vork with reporters at the JPIC:

Ensure reporters are informed of scheduled and unscheduleda.
briefings.

b. Inform media that a Technical Advisor is available to
ansver rechnical gaestions. Forward requests for
interviews to appropriate CEl, federal, state, and county
personnel and determine their availability.

Act as a trsource for general information.c.

3. Report any unususl media inquiries, problems, or trends to the
JPIC Hanager for discussion and action.

4. Forvard to the JPIC Hanager any inaccurate news reports that
the Media Monitor recoros.

S. v.ssist in the distribution of news statements.
'

Prepare the Media Briefing Room for media briefings as directed6.
by the JPIC Hanager.

Direct the Media Assistant and Audio-Visual Coordinator ina.
preparing the Briefing Room.

b. Ensure the Media Assistant notifies the media of media -

briefings,

Ensure Audio-Visual Coordinator verifies that appropriatec.
personnel and equipment are available and ready.

d. Assist with media briefings as requested.

7. Ensure tnat a Support Staff person takes notes on all briefing
questions and ansvers.

Follov up on unanswered questions brought forth during media8.
briefings through discussion with the JPIC Hanager.

9. Retrieve video tapes of each medda briefing from the Media
Monitor, ensure each is labe accurately, and make each
available to the media in t' .dia Vork Area. Media Monitor
must not leaw vork area :- iver tape.
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10. Upon notification from the JPIC Hanager that the emergency
appears to be prolonged, inform the media of plans for
long-term JPIC operation.

9

O
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i
!

O 0. Media Assistants

1. Keep apprised of the emergency situation. Confer with the
Media Relations Supervisor.

___ 2 . Assist and update news media as they arrive.

3. Ensure Media Vork Area Personnel board is kept updated. |
\

4. Vork with reporters before and after media briefings.

a. Answer general questions.

b. Provide media ki+.s and videotapes for information,

c. Help with requests-to the extent possible'.

d. Refer non-technical questions to the Media Relations
Supervisor. Refer technical questions to the Technical
Advisor. Do not answer technical questions, speculate on
the cause or consequences of the emergency, or comment on
anything about-which you are,not absolutely sure.

5. Obtain feedback from the news media. Report this to the Media
Relations Supervisor.

6. Report any problems, actual or potential, to the Media
Relations Supervisor.

7. Ensure that all approved news statements are posted in
chronological order in the Media Vork Area. Ensure that copies
of each are available.

8. Maintain the "Next briefing at...," board.

9. When notified that a media briefing is scheduled:

_a. Prepare the Briefip- f.oom as directed by the Media
Belations Superviso..

b. Notify all reporters at the JPIC of the time of the media
briefing,

c. Distribute approved news statements as directed, verifying
that all media outlets at the JPIC receive a copy,

d. Ensure that reporters with questions have access to a
microphone (cordless mic sphone if available) during media
briefings.
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P. Media Monitors

1. Continually keep apprised of the emergency by conferring with
the Media Relations Supervisor.

2. Videotape the redia briefings and ensure that the Media
Relations Supervisor retrieves the tape from you following cach
briefing. Do not leave the work area to deliver the tape.

3. Vatch TV reports, listen to radio reports, and read newspaper
articles concerning the emergency.

NOTE: Cleveland Public Affairs Section (CPAS) reviews news
clippings on a routine basis. Discuss with the Media
Relations Supervisor and the JPIC Manager the need to
contact the Manager, CPAS, to coordinate this effort.

4. Log observed media reports by completing the JPIC Activity Log
(Appendix C). Ensure that the following information is
corrects

Date and time of broadcast ,e

Media outlet (call letters / channel and city of origin) ande
reporters; local or network broadcast

Sumnu' of topice

Details cf inaccurate information that is presented. |e

S. Immediately report the above information to the Media Relations
Supervisor if the information given to the public appears to be
inaccurate.

6. Approximately every hour, verbally summarize logged information
for the Media Relations Supervisor.

O
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O Q. Technical Advisors
|

1. Be available to-the news media in the Media Vork Area during |
and between media briefings: )|

1
'

2. Assist the news media in understanding the plant by providing
background and historical information, and explaining basic
plant systems and operations. You may explain current status i

of plant and information given during br$efings. Do not
speculate about causes or consequences of the emergency, avoid
"what if" questions, and do not discuss activities of federal,
state, or county agencies.

3. Use available visual aids in the media kits, graphics, and
plant drawings for assistance.

4. Stress to the news media that you are not a spokesperson, you -

,

are simply an information source.

5. Report to the Media Relatiens Supervisor any unusual media
inquiries, problems, or trends.

.

O

.

I

O
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R. Audio-Visual Coordinator:

1. Provide advice on JPIC and media equipment to media
representatives as requested.

If necessary, arbitrate any audio-visual probleras among--

e dia (e.g., location of risers, cameras). Be f au, but

be firn.

2. Maintain and distribute video press kits.

3. Ensure VCR and tapes are in the Media Vork Areas so that the
media can view previous media briefings.

4. Distribute file filia footage when requested by rnedia. |

S. Vhen notified that a media briefing is scheduled

a. Inform staff to prepare the Briefing Room.

b. Verify that the appropriate personnel and the following
equipment are available and ready

o Public Address System

o Audio Recording System

Video Recording Systerno

e Lighting Systerns

e Still Photography

c. Provide assistance so that the media can record and
participate in the media briefing. Verify that staff are

following instructions. See LCC procedure, Appendix I.

d. Verify that the entire media briefing is being recorded on
audio and video tape.

6. Provide supervision and guidance to both LCC and CEI |
Photographer, Audio-Video Control Room Engineer, Camera
Engineer, and Audio-Suitchboard Engineer.

7. Obtain all film used and respective logs from the Photographer,
Video Engineers and Audio Engineers, and forward thern to the
Document Controller / Historian.

O
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S. Support Staff (Hedia Relations):

1. Perform various support duties as requested, including

e Typing

o Filing

e Logging

ie Other duties as assigned

2. Distribute and post approved news statements. !

If media personnel ask any questions concerning the--

emergency or response, refer those questions to the Media i

Relations Supervisor or t.he Media Assistant.

3. Attend all media briefings and take notes on all questions and
ansvers. Unanswered questions should be immediately given to
the Media Relations Superv11or for processing and follov-up
ansvers in the next media briefin,g.

O

:

,

1

I

e*
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T. Support Services Supervisor:

1. Continually verify the coordinated and elfective operations of
the JPIC and take action to solve problems.

2. Provide supervision and guidance to the Access Controller and
LCC Secutity Guards.

3. Arrange to provide food and beverage service for JPIC personnel
and nedia using the LCC Cafeteria and LCC Food Services
Department or others as deemed necessary.

If it appears that the JPIC vill be operated for a--

prolonged period of time (longer than 12 hours), do the
following with the JPIC Hanager's approvalt

a. Assign staff to contact relief workers and
tequest they cone to JPIC and report to their i
tespective JPIC supervisors. I

_b. Make arrangements for food, beverages, and
lodging for long-term JPIC operation. |

4. Report any significant real or potential problems to the JPIC
Hanager.

5. Document at.y major events, decisions or actions on the JPIC
Activity Log (Appendix C).

@
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O Equi ment Coordinator:U. l

1. Maintain all connunications and electrical equipment in vorking
order at the JPIC. |

|

__ 2 . Assist JPIC personnel with use of equipment. i

|

3. Perform other duties as directed.
|

J

O

.

O
.
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V. Access Controller:

1. Limit JPIC access tot
,_,,

CEI employees assigned to JPIC staff (See Access List,e

Appendix B)

State and county employees assigned to work at JPIC (Seee
Access List, Appendix B)

Media representatives (access is limited to Media Vorke

Area and Briefing Area)

Individuals authorized verbally or in writing by the JPICe

Hanager

LCC Security, Food Services, and Maintenance personnele

2. Ask each person for a valid photo identification (Company
identification card, drivers license, etc.). Media must

,

present valid media credentials. ,
.

If there are any questions about the identification,--

contact the Support Services Supervisor for apprcval.

If a person does not have appropriate credent' 's, deny-- .

access.

If assistance is required, contact the Support Services--

Supervisor or a LCC Security Officer.

3. P.egister all individuals as they enter the JPIC, using the JPIC
Access Sheet (Appendix C).

Inform the person to print name and organization on thea.
log sheet and sign initials.

b. Log the time in,

Verify the person's name and orgcnization.c.
'

_,_ d. Issue an appropriate JPIC badge and armband (media do not
receive armbands) and direct the person to his respective
area.

4. When people leave the JPIC, collect their JPIC badge and
arnband and log the time out. All people leaving the JPIC must
be . logged out They vill have to sign in again upon returning
to tne JPIC.

9
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V. Support Staff (Support Services):

1. Provide support as requested, including:

e Filing

e Logging

obtaining equipment and suppliese

Maintaining JPIC areas neat and orderly |e

e Other duties as assigned _

s

-

O

i

O
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1
i

e

I. Document Controller /flistoriant

1. Maintain a log of major events, actions, and recommendations in
chronological order using the JPIC Activity Log (Appendix C).
These records vill be used during JPIC operations as well as to
improve future JPIC operations.

2. Collect, ~1og, and file either the original or a copy of all
documents generated.

3. Provide this information to JPIC personnel as requested.

4. Keep informed of JPIC actions.

$. Cortrol distribution of reference materials.

a. Vhen someone borrows reference material, rnaintain a log
indicating:

e liane of person

e Item borroved
.

e Time bortoved

e Time returned

b. Vhen reference material is requested which is not at the
JPIC, contact the Support Services Supervisor to obtain
the itern.

6. Consult the JPIC Hanager if you have any questions or need
guidance.

9
.

"J-32
Rev. 8
4/92-

- _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ . . .



...
.

-

|

,

I

Y. Set-up/ logistics Coordinators

,
1. As directed by Support Services Supervisor, either report to

CEI Audio Visual Coordinator to assume responsibility for
audio-visual equiptnent or remain available to address any
problems and assist the Support Services Supervisor ur.til JPIC
is deactivated or you are relieved by your replacement.

.

O

-

O
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Attachment 1

NEVSVIRE FACSIMILE BROADCAST

__

Newswire Facsimile Broadcast

uako sure that this Instruc'Jon Sheet is the first page of your transmission.
Please wnte or type clearty.

Customer Account Number : "a?co

List Name(s) : (1) (2) _,, (3) _. ,(4)

(5) (6) (7) (8) (9)

(10) (11) (12) (13) - (14) ,,,,

Number of pages INCLUDING this instruc' en sheet :J

Cover Sheet : YES NO (Nofs: Default is YES. It wia g've you a system-r

generated cover sheet on your fax.)

Choose ONLY ONE of the fellowing four Delivery Options:

(1), EXPRESS = IMMEDIATELY

(2) GFFPEAK = DETWEEN 11P.M. - 7 A.M. TONIGHT (EASTERN TIME)

(3) HOLQ = NO DELIVERY UNTil PR NEWSWlREIS NOTIFIED

(4) SCHEDULED DATE:_ / __/ TIME: / /
NOTE: Srsedrama beges at tems spoosed.Ema he maury sme. [ EASTERN TWQ

Fax From: (To appear on the cover sheet, up to 40 chycters per Erie.)

nA .

s?MY
# Va & F
3rr ,

.-

Fax this sheet and your document to: 800-962-5540

From Newswire Customer. Centerior Enerr.t Corocre. ton

PR Newswire represec 'stive on dutu- Save Armon, Bureau Manager

Phone Number. m (66 7*'*- Homes on-10%-
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4. JOIfn PUBLIC INFORMATION CElRER DEACTIVATION

TABLE OF CONTDUS

Section g
1. Purpose 4-1

2. General Information 4-1

3. Actions 4-1

A. JPIC Hanager 4-1

B. Support Services Supervisor 4-3
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,
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4. JOIRf PUBLIC INFORMATION CDfrER DEACTIVATIONO
1. PtJRPOSE

To provide guidance in the deactivation of the Perry Power Plant's Joint
Public Information c. enter (JPIC). g

2. t.ENERAL INFORMATION

A. This instruction is implemented when the JPIC Hanager determines
that operation of the JPIC is no longer required.

B. The Public Information Response Team (PIRT) may be .re-activated to
handle long-term recovery media response as part of, or following,
JPIC deactivation.

3. ACTIONS

A. JPIC Hanager

1. Confer with the following, regarding intent to deactivates,

e Emergency Coordinator

Director, Public Af f airs Department, Centeriore

e Manager, Clevelanrt Tublic Affairs Section

e Support "arvices 5upervisor

e Information Supervisor

e Media Relations Supervisor

e Local, State, and Federal officials at JPIC

2. Disco-r with ti.e following the possibility of activsting the
PIRT t, handle long-term recovery actions,

e Director, Public Affairs Department, Centerior

ManaCer, Cleveland Public Affairs Section.

e Manager, Emergency Planning and Cost Section

O
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\ *

3. F.nsure that the media is notified of JPIC deactivation and of--

vhere they can call for follow-up information.

4. Direct the Corporate Liaison, Support Services Supervisor,
Information Supervisor, and Media Relations Supervisor to
contact their staff and begin the deactivation of JPIC,
reminding them to replenish supplies in their boxes and forward
all paperwork to the Document Controller / Historian.

5. Advise the county and State Public Information Officers to
'

establi.sh contact with their respective Emergency Operations
Centers and notify them that J:'IC is being deactivated.

6. Assist in the deactivation of the JPIC.

7. Sign out at the Access Control Desk.

O

O
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B. Support Services Supervisors

1. Upon notification from the JPIC Hanager, direct deactivation of
the JPIC.

2. Notity the Set-Up/ Logistics Coordinators that JPIC is being
deactivated. Direct them to use JPIC staff to assist with
disassembly.

3. Contact Lakeland Community College (LCC) Police and ask them to
call the following LCC staff and inform them that the JPIC is
being deactivated:

e Director, Physical Plant -

,

e Food Services Manager

e Vice President, Administrative Services o

e Chief of Police

Publication Specialiste
g

4. Log contacts on the Notification Log (Appendix C).

5. Supervise the disassembly of JPIC so that the appropriate areasO and equipment are disassembled.

a. DO NOT disassemule the Access Controller area until
everyone has signed out except you and the
Set-up/ Logistics team,

b. Ensure supplies and communication equipment are v. aced in -

their respective marked containers.

6. Ensure the following people direct disassembly of their rooms:

Responsible Supervisor Arca

Support Services Supervisor CEI Vork Area
.

Communications Coardinator Media Response /
Rumor Control

Information Supervisor Federal / State /
County Vork Area

Audio-Visual Coordinator Briefing Room

Audio-Visual Coordinator Media Monitor Room

() Media Relations Supervisor Media Vork Area

4-3
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7. Verify that each respective area is disassembled, upon
|

notification irt,m the supervisor, by referring to the following
, checklists

_a. Furniture is disassembled and tne room is bare.
~

b. All pictures, graphs, and JPIC materials are off the
|valls.

8. As each responsible supervisor completes ditAssembly of his
area, inform him that his staff is nov freo to leave. F.emind
them to sign at at the Access Control Desk.

9. After all vork areas are disassembled and everyone has signed
out except for you and the Set-Up/ Logistics Team, disassemble
the Access Control Area.

10. Ensure the CEI storage area is locked and secured after all
equipment and supplies have been moved into it.

11. Sign out on the Access Control forms and include the forms with
the documentation collected by the Document Controller /
Historian.

12. Notify LCC Police that JPIC has oeen disa;sembled and the
people have left the building. Instruct them to lock all doors
and then dismiss their staff.

13. Forvard, as soon as possible, all papervork, video tapes, etc.,
collected by the Document Controller / Historian, to the
Coordinator, Emergency Public Information (EPI) Program.

_
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C. Set-Up/Imgistics Coordinators:. '

1. Upon notificat!on from the Support Services Supervisor that the
JPIC is to be deactivated, begin to disassemble the various
rooms.

2. Nove all required empty boxes and supplies to their respective
areas.

3. After all boxes, equipment, and supplies are mot'ed to their
respt:ctive work areas, ptoceed to disassemble each room to
includes

__a. Disconnecting phones and placing them in appropriate
storage containers.

,

b. Moving required equipment and supplies out of rooms, i.e.,
typewriters, telecopiers, phones, copy machines.

|

c. Ensuring supplies and communications equipment are placed
* in marked containers.

d. Ensuring rooms are neat and completely returned to normal.
|

4. Assist the area supervisors in disassembling their respective
rooms, ensuring that the Access Controller Area is the last
area to be disassembled.

, ,

5. Transport cl1 supplies and equipment to the CEI storage area.

6. Notify the Support Services Supervisor when disassembly is
complete.

7. Check equipment for any repairs or replacements, identifying a
timetsble for when task vill be completed.

8. Forvard all paperwork to the Document Controller /Ilistorian.

9. Vhta dismissed, sign out on the Access Control forms.

l 10. Conduct an inventory within 72 hours in accordance with
Instruction No. 5, Maintenance of Emergency Public Information
Organization Instructions Manual and Equipment.

|

|

O
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D. Equipment Coordinators

1. Upon notification that the JPIC is to be deactivated, reconnect
Ru.aor Control lines to the Interalia Syste:n, then begin
disassembl/ of rooms.

The Interalia System is located in the Telephone / Equipment
Room, Pullding A (basement) beside Security. |

2. Assist with the disassembly of communications equipment in all
work areas. This includes telephones, telecopiers,
typewriters, copy machines, and any other JPlc equipment. |

3. When communications and other equipment are disassembled and
_

ready for storage, inform the Support Services Supervisor.

4. Itemain at the JPIC throughout the duration of the disassembly
to be available to address any equipment probleas and assist
the Support Services Supervisor as directed.

5. When dismissed, sign out at the Access Contrul Desk.
| ,

9

.
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|

E. Iniornation Supervisor

1. Upon receiving notification from the JPIC Manager that JPIC is
to be deactivated, contact the Information Liaison, Corporate
Liaison, Communications Coordinator, and the rest of your
support staff, informing them that JPIC is being deactivated
and whether or not PIRT is being activated.

i2. Supervise the disassembly of the Federal / State / County Vork Area ;~-

using CEI personnel.

3. Verify that the Federal / State / County Vork Area is disassembled
and notify the Support Services 3upervisor.

4. Remind the staff that when they leave the building, they are to~~~

sign out at the Accus Control Desk.

5 Vhen dismissed, sign out at the Access Control Desk.
|

|

|

0 )

|

.

|

|

|

|
,
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P. Corporate Liaison (55 Public Square):

1. Upon notification that the JPIC is being deactivated, determine
staif needs and begin disassembly.

2. Verify that there is an adequate supply of forms and supplies
by completing a quick inventory and replace supplies as
necessary.

3. Contact the Information Supervisor at the JPIC stating that
your area of responsibility is deactivated.

4. Forward all documents and logs to the Coordinator, EPI Prograrr.,
at Perry Plant, mail stop PTC.

|

9
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G. Communications Coordinator:

1. Upon notification that the JPIC is being dear.tivated, and after
notification that the Interalia System is reconnected, ensure
Station 2103 is call forvarded to 2104 by dialing 107, then
direct the Media Response and Rumor Control staff to begin

.

disassembly.

2. Clear message from Interalia System by doing the followings

a. Call 953-2125

b. After it ansvers, d M1 Sec. Code (See Appendix A,
Section 8 for security code)

c. Listen for high tone, then press 1

d. Listen for tone, then press 7

Listen for 2 tones, then press 8 immediatelye.
,

_f. Listen for tone and hang up (the nessage is nov cleared)

g. Rerecord the following "Non-emergency Hessage" on the
Interalia by id ag the instructions in Appendix A,
Section 8:

"You have reached the Perry Plant Rumor Control Hotline.
This telephone line vill be activated only if an actual
emergency exists at the Perry Power Plant. If you have a
question about the Perry Power Plant, you can cell us
between the hours of 8:00 AM and 5:00 PH Honday through
Friday. In the Greater Cleveland Area, call 479-1260
Ext. 5519. In Ashtabula or areas near the Perry Power
Plant, call 259-3737, Ext. 5519. Thank you."

3. Supervise the disassembly of the Media Response / Rumor Control
Vork Area.

4. Verify that the Media Response / Rumor Control Vork Area is
disassembled and notify the Support Services Supervisor.

5. Upon notification from the Information Supervisor, dismiss the
staff. Remind them to sign out at the Access Control Desk.

.i
_

. Vhen dismissed, sign out at the Access Control Desk.

O
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11 . Media llelations Supervisor

1. Upon receiving noti!! cation from the JPIC Hanager that the JPIC~~~

is being deactivated, inform your staff that the JPIC is being
deactivated and whether or not the PIRT is being activated. '

2. Supervise the disassembly of the Media Vork Area.

3. Vhen the Media Vork Area is disassembled, notify the Support
Services Supervisor.

]
4. Disr':,s your staff and remind them to sign out at the Access

control Desk.

5. When dismissed, sign out at the Ac:ess Control Desk.
|

|

9
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I. Audio-Vjsual Coordinator

1. Upon notification that the JPIC is being deactivated, supervise
the disassembly of the Briefing Room Area.

_ _, 2 . Vhen the Briefing Room Area is disassembled, notify the Support
Services Supervisor.

3. Upon notification from the Media Relations Supervisor, dismiss
the staff and remind them to sign out at the Access Control
Desk.

4. When dismissed, sign out at the Access Control Desk.

O

_

O
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J. Other JFIC Staff

1. IJpon notifia. tion that the JPIC is being deactivated, report to
your immediate supervisor for instructions and begin to
disassemble individual work area.

,2. Replenish supplies in your ir.dividual boxes from the Supply |
Cart. I

3. Remain ready for further instructions from the immediate
supervisoir.

__4. When dismissed, sign out at the Access Control Desk.

O

O
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5. MAINPENANCE OF EMERGENCY PUBLIC INFORMATION ORG*NIZATION

O INSTRUCTIONS MANUAL AND EQUIPMENTv-

1. PURPOSE <P00097)

A. To provide a mechanism for re ision and control of the Emergency
Public Information Organization Instructions Manual.

B. To provide a mechanism to maintain the preparedness of Energency
Public Information (EPI) Organization equipment, supplies, and the
Joint Public Information Center.'

C. To provide a mechanism for equipment maintenance and inventories.

2. GENERAL INFORMATION

A. Each member of the Emergency Public Information Organization staff
is to maintain a copy of the Instructions Manual. Selected key |
staff members vill be assigned two copies, one for the office and
one for home.

B. A complete inventory of the equipment and supplies vill be conducted
annually, or within 72 hours after each deactivation, whichever is

tO sooner.

C. Preventative maintenance vill be performed on the equipment at the
Joint Public Information Center (JPIC) on a regular basis.
Dedicated telephones and telecopiers will be checked monthly; VCR's
and copy machines, quarterly; and typewriters, annually.

D. A tracking system utilizing the Perry Plant Maintenance Information
System (PPHIS) Preventative Maintenance Program vill be used with
this instruction in accordance with < PAP-0903).I

I

!

3. ACTIONS

A. Changes to the Manual
|

Coordinator, EPI Program,
Emergency Planning and Cost Section |

1. Receive recommendations for revision and/or changes from
|

Emergency Public Information Organization staff.

O
'
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2. Discuss proposed revisions / changes with the Manager Emergency
Plannirig and Cost Section (EPCS), to obtain guidance and ;

recommendations.

3. - Contact the eriginator of recommendations and discuss the
disposition of the recommendation.

| 4. Approve or disapprove recommendations in consultation with the
| Manager and designated reviewers, EPCS. |

5. Make the appropriate revisions /che.nges, approving all forms,: |
|- logs, diagrams,-or floor plan changes.

6. Forvard the revision / changes to the Procedures Administrative -

|.

( Unit (PAU), Perry Services Section (PSS), for processing per ;
|- <AUI-0530). -|

NOTE: Changes which do not require a full revision are
processed via an Administrative Process Change (APC)
in accordance with < POP-0501).

NOTE: Administrative Pevisions may be performed per
<AUI-0530).

Analyst, Procedures
Administrative Unit,
Perry Services Section

7. Ensure that the Coordinator, EPI Program, has approved all
changes.

8. Process for review and approva. per-<AUI-0530) and forward to-
the Clerk, PAU, for distribution.

NOTE: Part I, and Appendix A contain confidential
information and are not sent out for review. These
documents are approved only by the Manager..EPCS.

Clerk, Procedures Administrative Unit,
Perry Services Section

.9 . Distribute the revisions in accordance with <PSDI-0535).

B. Review Requirements of the Manual

Manager, Emergency
Planning and Cost.Section

Ensure that the mar.ual is updated, revieved, processed, and'
..

controlled 4.n accordance with this instruction.

O
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Coordinator, EPI Program,
,

>

'-''''""' "''""'"' ""' "''' "*"''""(3
2. Ensure that periodic reviews are performed annually

in accordance with the Periodic Review instructions in
'

< POP-0501).

3. Review all applicable Letters of Agreement and renew or revise
as required.

4. Review and revise, on a quarterly basis,-the Telephone Lists
(Appendix A) and the Personnel / Access List (Appendix B).

5. Coordinate changes in industry, federal,: state, and county |
guidelines, policies, or plans in conjunction with the.

Emergency Planning Coordinator, for_any changes that may impact
the Emergency Public Information Organization Instructions. |

6. Reviev and approve all language changes to the manual, along
with forms, logs, diagrams, or floor plan changes.

C. Control of the Manual

Coordinator, EPI Program,
Emergency Planning and Cost Section

'

1. Prepare a list identifying controlled manual holders and-

v
! forward to the Clerk, PAU, for use in_distribating manual per

(PSDI-0515).

|- NOTE: Selected key staff members receive two manuals.
|
|- Clerk, Procedures Administrative Unit,
j_ Perry Services Section

2. Assign a unique control number-to each copy of the manual.

3. Maintain a list of the controlled manuals.

4. Distribute apprt,ved instructions to Manual holders using the |
list prepared by the-Coordinator, EPI Program.

Coordinator, EPI Program,

| Emergency Planning and Cost Section

5. Maintain files in which all documents relevant to these
instructions are stored.

I

l

!

!O
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D. Maintenance of __ Forms, Logs, Diagrams, and Floor Plans

Coordinator, EPI Program,
Emergency Planning and Cost Section

_3^ 1. Review and authorize all changes to farms, logs, diagrams, and
floor plans.

__,_ 2. Forward any changes to Procedures Administrative Unit, PSS, for |
revision and incorporation into the manual.

3. Ensure that the most current procedures, forms, logs, diagrams, |-g and floor plans are maintained at both the JPIC and the Public-J

{~
Information Response Team (PIRT) office.

E. Inventory

Clerk, Planning Unit,
Maintenance Section

1. Forward the computer-generated Repetitive Task Card (RTC) to
the Coordinator, EPI Program.

Coordinator, EPI Program,
Emergency Planning and Cost Section

2. Receive the RTC and review records to determine when last
inventory was performed,

n. Yhst, it is determined and documented that an inventory vas
performed within the last year (i.e., after an actual or
simulated exercise), complete the card and return to the
Clerk, Planning Unit.

b. When inventory has not been performed within the last
year, request Supervisor, Emergency Planning Unit, to
assign personnel to perform the annual inventory listed on
the card.

NOTE: Personnel, Of fice Services 'C' it (0 U), as

directed by their Unit Supervisor, vill be
available to assist EPCS when perform!ng the
inventory. ;

Personnel, Emergency Planning Unit,
Emergency Planning and Cost Section

3. Perform an inventory of supplies, replacing missing items.

4. Report any outdated or missing items that you cannot
immediately replace, or items needing major repair, to the EPI
Ceordinator.

5-4
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5. Forward the inventory list to the Coordinator, EPI Program.

t Coordinator, EPI Program,
V Emergency Planning and Cort Section

6. Complete the Repetitive Task Card (RTC) and forward to the
Clerk, Planning Unit, Maintenance Section.

Clerk, Pl.ansing Unit,

Maintenance Section

7. Close the Repetitive Task Card out in the PPHIS.

8. Issue reports as requested. |

F. Maintenance of Equipment

Clerk, Planning Unit,
Maintenance Section

1. Forwarr! the computer-generated Repetitive Task Card to the
Coordinator, EPI Program.

Coordinator, EPI Prograa,
Emergency Planning and Cost Section

[] 2. Receive the RTC and assign personnel to perform the maintenance
V listed on the card.

NOTE: Personnel, Office Services Unit (OSU), as directed by
their Unit Supervisor, vill be available to assist
EPCS vhen performing maintenance.

3. Ensure preventative maintenance is performed.

Personnel, Emergency Planning Unit,
| Escrgency Planning and Cost Sectica
i

4. Perform the preventative maintenance, noting any speciali

| maintenence needs that have not 'ocen addressed, and order
replacement parts when needed.

5. Forvard the list of maintenance needs and a copy of the parts
ordered to the Coordinator, EPI Program.

| 6. Install parts and/or equipment when received.

Coordinatcc, EPI Prograa,
Emergency Planning and Cost Section

_ 7. Complete the Repetitive Task Card and forward to the Clerk,
Planning Unit, Maintenance Section.

| NJ
5-5

Rev. 8
11/90

|
|



- - _ _ _ _

i
'

Clerk, Planning Unit.
Maintenance Section

8. Close task card out in the PPHIS.

9. Issue repo,'s as necessary er requested. |

G. Addition, Deletion, or Revision of_the Preventative Maintenance
Program in the PPMIS System

Coordinator, EPI Program,
Emergency Planning and Cost Sectior.

1. Ensure that items are added, deleted, or revised in accordance
--

vith the < PAP-0903).

2. Complete the Repetitive Task Data Entry Form in accordan:e with
< PAP-0903) and forward to the .lerk, Planning Unit. I

1
Clerk, Planning thi(,
Maintenance Section

3. Input information from the Repetitive Task Data Entry Form into
the PPHIS. *

'

-
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2 - JPIC STAFF ORGANIZATION
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3 ,- RECOMMENDED STAFF FOR PUBLIC IN70RMATION RESPONSE TEAM

A. Manager, PIRT

Robert Vondrasek
Villiam Coleman
Michael Lumpe
Linda Routzahn
Ed Moran

1. Media Relations Representative (MRR)

Kathy Phyfer
*Richard Vilkins

Todd Schneider
,

Michael Lumpe

a. Statement Vriter/ Coordinator

Todd Schneider
Richard Vilkins
Kristina McConnell

'

Frank Hayes
Kathy Phyfer

b. Media Coordinator

Irene Prezelj
Julie Berkheimer
Kristina McConnell
Kathy Phyfer -

c. Government Liaison

Janet Dugan
Marty Kuula
Myron Hiaak
Rosemary Balazs |

d. Technical Liaison

Villiam Coleman
David Saven i
Elizabeth Shav
Art Pollard
James T. George

e. Information Liaison

Michael Mirvald
Ken Matheny |
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e. Information Liaison (cont.)

David Rossetti
James T. George
David Saven
Joseph Pierson
Mark Haskins
Niles Johnson
James McHugh

f. Typist

Bev Caruso
Diana Snyder
Mae Geistle

g. Support Staft

Betty Stiles
Donna King
Sandra Daugherty
Karen Gemberling
Debra Varr.er

.

b. Manager, Cleveland Public Affairs Section

9Michael Ltunpe
Todd Schneider
Pam Hollister

C. JPIC Manager

Charles Dixon
J. Lee Bailey
Steve Lorton
Barton Valrath
Robert Vondrase' |

9
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4 - REC 011 MENDED STAFF FOR JOINT PUBLIC INFORMATION CENTER

A. JPIC Manager

Charles Dixon
J. Lee Bailey
Steve Lorton
Barton Valrath
Robert Vondrasek |

1. Document Controller /llistorian

Phyllis Anderson
Susan Lindquist
Julie Cunningh.un |

2. Information Supervisor

Michtel i.umpe
J. Lee Bailey
Charles Dixon
Eileen Buzzelli
Todd Schneider

'

I

a. Technical Spokesperson

Linda Rout:ahn
William Coleman
Elizabeth Shav
Michael Mirvald
Dave Saven

g

b. Technical Coordinator

Bradley Ferrell
Linda Rout ahn ;

Jiunes T. George
David Saven

IPatrick Kelly

c. Statement Writer

Richard Vilkins
Kathy Phyfer
Todd Schneider
: rank Hayes

d. Corporate Liaison

James Atkinson
Brian Love

B-5
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e. Information Liaison

Michael Mirvald
IKen Math *1y

David F<.setti
James 1. George
David Saven
Joseph Pierson
Mark Haskins
Niles Jchnson
James hcHugh

f. Coimmunication Coordinator

Deborah Muzik
Pam Hollistet
Nancy Chancey |

g. Media Response Staff

Rick Loeffler
Deborah Muzik
Frank Powers

Donna King
Donald Jacobson
David Kostiha

Earle Mead
John Dzugan |

h. Riuor Control Staf f

Betty Stiles
Nancy Chancey g
Joann Litchfield

John Caral
Patricia O'Reilly
Ana Catapbell

Patrick Kelly
Beverly Kuhar

O
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Os . 1. Support Staff !

Janice Pluto
; Linda Stern

Ann Griffith
1

Diana Snyder
'

Diane Carter
Joan Lawson

i

j. Government Liaison: vith PI0s

Harty Kuula
Janet Dugan |
Dick Hall

i
Myron Hizak l
Christopher Minarik | |

k. Covernment Support Staff to PI0s

- Hae Geistle
Sharon Fazzone
Brenda Alvord |,

3. Media Relations Supervisor |O
1V Darlene Johnson

Frank Hayes
|Richard Luse | ,

Irene Prezelj l

a. Technical Advisor

David Rossetti
Villiam Vright
Michael Hirvald

b. Media Assistant i

l
Donna King 'l
Helissa Vega |

Julie Berkheimer |

Kristina McConnell

c. Media Monitors !

l

Frances Szynal '

Eileen Catalan
Sandy Sulek l

O-
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d. Audir.-Visual Coordinator
'

Paul Rampe
Donald Goddard
Chris Burton
Jerotee Barclay (used for reference only)

Support Statfe.

Barbara Gardner
Steven Padden
Donna King

4. Support Services Supervisor

Virginia Bell
Michael Giulivo
Dan Cleavenger
Marie Milkovich I

Set-up/ logistics Coordinators, |a.
|

Steve Rot.a i

' '

Robert Alt:right
Neal Robertson

,

Chris Burton
Mike Aultnian

Todd Mackey
David Hook

b. Equipinent Coordinators

Michael Giulivo
Donna Bajko

Carla Martin
Mary Ann Jones

c. Access Control

Susan Shelton
Gloria Svigel
Diana Snyder |

d. Support Staff

Marie Milkovich
Patricia Takacs
Davn Sweeney

B-8
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5 - ACCESS LISTS FOR JPIC - ALPHNBETIZED

PIRT and JPIC Personnel

Albright, Robert
Alvord, Brenda

gAnderson, Phyllis
Atkinson, James
Aultman, Michael
Bailey, L Lee
Bajko, Donna
Balazs, Rosemary g
Barclay, Jerome
Bell, Virginia
Berkheimer, Julie

|
Burton, Christopher
Buzzelli, Eileen
Campbell, Ana
Caral, John
Carter, Diane i

Caruso, Beverly
Catalan, Eileen
Chancey, Nancy
Cleavenger, Dan
Coleman, Villiam
Cunninghum, Julie
Daugherty, Sandy
Dixon, Charles
Dugan, Janet
Dzugan, John
Fazzone, Sharon
Ferrell, Bradley
Gardner, Barbara
Geistle, Mae
Gemberling, Karen g
George, James T.
Giulivo, Michael i
Goddard, Donal:
Griffith, C. Ann
Hall, Richard
Harrison, Penny
Haskins, Mark
Hayes, Frank
Hizak, Myron I

Hollister, Pam
Hook, David
Jacobson, Donald '

Johnson, Darlene
Johnson, Niles

O Jones, Mary Ann
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PIRT and JPIC Personnel (Cont.)

Kelly, Patrick g
King, Donna
Kostiha, David
Kuhar, Beverly ;

,

Kuula, Martin
Lawson, Joan
Lindquist, Susan
Litchfield, Jo Ann
Loeffler, Richard
Lorton, Stephen
Love, Brian
Lumpe, Michael
Luse, Richard

Mackey, Todd
Martin, Carla
Matheny, Kenneth
McConnell, Kristina

I
McHugh, James
Mead, Earle
Milkovich, Marie
Minarik, Christopher

'

Mirvald, Michael l
Moran, Ed
Muzik, Debbie.

O'Reilly, Pat
Padden, Steven
Phyfer, Kathy
Pierson, Joseph
Pluto, Janice
Pollard, Art
Posers, Frank
Prezelj, Irene
Rampe, Paul
Robertson, Heal
Rose, Steve
Rossetti, David
Routzahn, Linda

I
Saven, David
Schneider, Todd
Shaw, Elizabeth
Shelton, Susan
Snyder, Diana
Stern, Linda
Stiles, Betty
Sulek, Sandy
Svigel, Gloria
Sweeney, Dawn
Szynal, Fran
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4'

PIRT and JPIC Personnel (Cont.),

Takats,. Patricia
|

Traverso, Debra
Varner, Debra I-
Vega, Helissa
t'' .orasek, Robert
Valrath, Barton
Vilkins, Richard g

'

Vright, Villiam I

Other CEI Personnel

Beyer, Bernard
Blank, David
Edelman, Murray
Farling, Robert
Forrester, James
Greben, Gary
Hauserman, Jacquita
Haworth, L. R. (Robert)
Kaplan, Al

'

Kensicki, Steven
Kline, Jack
Lange, Fred

A Levicki, John
Linnert, Trtrence
Lyster, Michael
Haugans, Edgar
Monseau, David
Pepin, E. Lyle
Phillips, Lyman
Riley, Emanuel
Roseum, Marc
Stead, Frank
Stratman, Robert

Nuclear Regulatory Commission (NRC}

Strasma, Jan | ;

Federal Fmergency Hanrgement Agency (FEMA)

Bement, Daniel
Buckley, Patricia

|
|
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Ohio Deergency Management Avency (OEMA)

Boling, James
Brovn. Portia
Cole, Ken
Kinn, Gene
Palumbo, Joni

Ashtabula County

Bolender, Gary
Condron, Brian
Distle, George
Dvorak, Norma
Ingersoll, Dannette
Johns, Betty
Mongenel, Ralph
Oros, Linda
Somppi, Ed
Thomas, Hugh

*
Geauga County

Popp, Steven
Vedge, Dale
Vise, Dean

Lake County

Brown, Mike
Collins, Rick
Gardner, Robert
Gauntner, Kenneth
Platz, John i
Retzler, Robert
Stefanko, Paul
Teuscher, Mildred
Tulley, Patrick b

O
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t

1. CUIDELINES POR PREPARING NEVS STATEMFXTS

For PIRT/JPIC purposes, there are four types of news statements:

e Bulletin
i

e Detailed Nevs Stateme i !

e Chronology

e Backgrounder

The text of all news statements should

e Avoid technical jargon
Not speculate on causes or consequences of the evente

Place the event in perspective according to its nature to permite

appropriate response by area residents, empi.oyees, the news media,
investors and other interested parties.

Exaeples of news statements follow:

A. BULLETIN

A bulletin should be issued quickly whe. a major change in plant status
occurs, and after declaration or upgrade of an emergency to provide timely,

notification of ae event. A bulletin should includesI

e Date and time of the statement being issued
e Statement number - consecutively beginning with the PIRT
e Phone number for media inquiries
e Name of plant (Perry Nuclear Power Plant)

Location of plant (Perry, Ohio)e

e Emergency classification
Time of emergency declaratione

e Definition of the classification

e Local, state and federal agencies that have been notified

i

O
E-1
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B. DETAILED NEVS STA17)(ENT-

O
A detailed news statement should be issued to provide additional information
about events and corrective actions being taken. A detailed news statement
should includes

e Date and time of issue of. the statement
Statement number (Chronologically continuing from PIRT statemente)e

e Phone number for h4dia inquiries
Name of plant and af fected unit (Perry Nuclear Pover Plant)e

Lecation of the plant (Perry, Ohio)e

e Status of unit __

Emergency classificatione

Time of emergency declaratione

e Definition of the classification
Description of emergency actionse

Local, state and federal agencies that have been notifiede

e Corrective actions taken
e Effect on plant personnel

Description of any release of radioactive materialo

e Off-site assistance

C. CITRON 0LOqT
-

A chronclogy may be issued tc provide a brief summary of key events that
occurred as the emergency evolved. A chronology should includes

e Date and time of issue of the statement
e Name of plant

e Location of the plant

Listing, in chronological order, of key eventee

e Statement number

O
B-2
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-

J
,

D. RACICR0tND_ER
-

A backgrounder is used to provide the media vit'a descriptive information on
various topics pertinent to the emergency. Backgrounders are generally issued
when time permits. Topics esn include, but are not limited tot

e General plant intornation

e Radiation
e Insurance (Price Anderson Act)

'
o Stocks,

e E W.tric rates
e Biographios of key ofile.ials

Emergency actionse

A backgrounder should include

e Date and time of issue of the statement
e Statement number

e Name and location of the plant - if appropriate to topic,

e Detailed description of the topicO
,

|
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'

2. RMPLE - BULLETIN

OPage 1 of 1

Date:
_

Times

NEVS STATEHi.tn NO,

F0h IMMEDIATE RELEASE

CotRACT:
(phone num'oer)

PERRY NUCLEAR POVER PLANT EMERGENCY UPGRADED

PERRY, Ohio - The emergency situation at the Perry Nuclear Pover Plant in

North Perry, Ohio, has been upgraded to a General Ernergency at.

i

today. A General Emerger.cy is the highest of four emergency for U. S. nuclear

power plants, as outlined uy the Nuclear Regulatory Commissien.
'The emergency was upgraded because

_ ,

_

*

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have been notified. |

Further details vill be forthcoming as soon as they become available.

t
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I

3.' SAMPLE NEVS STATEKENT - JPIC ACTIVATED

Page 1 of 1

Date

Timet

NEVS STATEHElfT NO.

FOR IMMEDIATE RELEASE

CONTACT
(phone number) _

?

MEDIA INFORMATION CENTER ACTIVATFD-

1
a KIRTLAND, Ohio - The Cleveland Electric Illuminating Company Joint Public

Information Center (JPIC) has been activated to provide timely inform'aion on

the current em(tgency situation at the Perry Nuclear Pover Plant in

Perry, Ohio. The Joint Public Information Center is located in the Performing

() Arts Center of Lakeland Community College, just south of the junction of

Interstate 90 and Route 306 in Kirtland, Ohio,

t.t the JPIC are spokespersons for the Cleveland Electric Illuminating

Company, (the State of Ohio, and Lake, Geauga,, and Ashtabula counties). _

The staff is in constant contact with the plant (and local, state, and

other governmental officials).
-

Hedia representatives are asked to report to the JPIC for timely accurate

information about the emergency situation at the terry Nuclear Power Plant.
e

O
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4. SAMP12 NEVS STATFJtENT - UNUSUAL EVI2fr

O
Page 1 of 1

Dstes

Tiene
_

2

NEVS STATEMENT NO.

FOR IMMEDIATE RELEASE

CONTACT:
(phone number)

(HEADLIFE)

PERRY, Lhio - Cleveland Electric Illuminating Company officials declared an

Unusual Event at the Perry Nuclear Power Plant at today. An Unusual

Event is the lovest of four emergency classifications for U. S. nuclear power

plants, as outlined by the Nuclear Regulatory Commission.

The event was declared when _ . .

..

-- -.

The plant, .oented in North Peitry, Ohio, sn -;perating at reactor

power when the Unusual Event was de:lared.

There was no release of radiatlon, nor is one exptcted. No offsite

actions are necessary by the public.

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have been notified (including the lioclear Regulatory

Commission, State of Ohio, and Lake, Ashtabula, and Geauga counties).

#
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5. SAMPLE NEVS STATTMENT - ALERT

Page 1 of 1

Dates

Times

NEVS STATEMENT NO.

FOR IMMEDIATE RELEASE

CONTACT:
(phone number) ;

.

(BEADLINE)
|

PERRY, Ohio - Cleveland Electric Illucinating Company officials declared an |

Alert at the Perry Nuclear Power Plant at today. An A*.r rt is the

second lovest of four emergency classifications for U. S. nuclear power

plants, as outlined by the Nuclear Regulatory Commission. '

The event was declared vhen

O .

i

The plant, located in North Perry, Ohio, was operstit.g at reactor

power when the Alert was declared.
,

There was no release of radiation, nor is one expected. No offsite

actions are necessary by the public.1

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have bee notified (including the Nuclear Regulatory

Comr'.ssion, State of Ohio, and Lake, Ashtabula, and Geauga counties).-

.,
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6. SANPLE NEVS STATEMDff - SITE AREA EMERGDiCY

Page 1 of 1

Date: ____

Time:

NEVS STATEHEff! NO.

FOR IMMEDI ATE PILEASE

CONTACT:
Thonenumber)

(HEADLINE)

PERRY, Ohio - Cleveland Electric Illuminating Company officials declared a

Site Area Emergency at the Perry Nuclear Power Plant Perry, at _ today.

A Sit: Area Emergency is the second highest of four emergency classifications

for U. S. nuclear pover plants, as outlined by the Nucicar Regulatory

Commission.

The event was declared when

:-
_ . . .

'

Tm plant, located in North Perry, Ohio, was operatiig at reettor

power when the Site Area Emergency vas declared.

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have been notified (including the Nuclear Regulatory

Commission, State of Ohio, and Lake, Ashtabula, and Geauga counties).

#
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|
?

7. SAMPfl; NEVS STATEMENT - CENERAL EMERGENCY

0f- Page 1 of 1

Dates ;

Times

NEVS STA"EMENT NO.

10H IMMEDIATE RELEASE

CONTACT:
(phoni number)

(flEADLINE)

PERAY, Ohio - Cleveland Electric Illuminating Company officials declared a

General Emergency at the Perry Nuclear Pover Plant at today. A

General Emergency is the highest of four emergency classifications for U. S.

nuclear power plants, as outlined by the Nuclear Regulatory Commission.

Tis event was declared when ,

t

.

The plant, located in North' Perry, Ohio, was operating at

reactor power when the General Emergency was declared.

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have been notified (including the Nuclear Regulatory

Commission, State of Ohio, and-Lake, Ashtabula, and Geauga counties).

t

!

!
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8. SAMP12 NEV5 !TTATEKENT - KMERGENCT TERMlHATFS

Page 1 of 1

Date:
_

Time:

NLVS STATEHENT NO.

FOR IMMEDIATE RELEASE

CONTACT:
1 phone number)'

(HEADLINE)
-

.

KIRTLAND, Ohio - The emergency situation at the Perry Nuclear Power Plant was

terminated at today.
''

The emergency status at the plant was declared over by the Emergency

Coordinator at that time. The Joint Public Information Center (JPIC) at

Lakeland Community Colle,ge, has been deactivated.

News information about the plant, The Illuminating Company, or the

various government agencies involved in the emergency no longer vill be

availat,le thrvagh the JPIC. News media seeking further information about

the plant should call (216) 259-3737, extension 5519, or (216) 623-1060. _

t
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9. SAMPLE - CHP.ON01M Y

Date: __

Times

NEVS STATEME!G NO.

FOR IMMEDIATE RELEASE

CONTACT:
(phone number)

following is a chronology of events that occurred today at Unit 1 of the

Perry Nuclear Power Plants

.

(time) (event)

.

(time) (event)

O -

(time) (event)

0

(time) (event) _

w

0

(time) (event)

e

(time) (event)

In accordance with federal regulations and plant procedures, appropriate

governmental agencies have been notified (including the Nuclear Regulatory

Commission, State of Ohio, and Lake, Ashtabula, and Geauga counties).

'
O
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10. SAMPLE BACKCROUNDER - ABOITT THE PERRY PLANT EMPIhYEES

Page 1 of 2

Date

Times

NEVS S'tATEMENT NO.

FOR IMMEDIATE RELEASE

CONTACT:
,

(phone number)

About the Perry Plant Raployees

PERRY, Ohio - The Perry Nuclear Pover Plant is locnted in North Perry VillaEe n

about 35 miles northeast of downtown Cleveland.

The plant was built and is operated by The Cleveland Electric

Illuminating Company.

The Perry Plant has about 1,100 permanent employees. All have been
Ocarefully screened to make sure that they are right for the job. All

employees are subject to random testing and other fitness-for-duty

requirements.

For example, the rea:: tor operators who run the Perry Plant did not

receive their licenses until they finished more than 2,100 hours of formal

nuclear training. That's enough hours to earn a four-year college degres.

These operators have to know every pump, valve, and control in each of

the plant's 455 systems. They had te nrove thenselves in a three-day exam

given by the Nuclear Regulatory Cot.miss.f on (NRC). They must requalify on a

contirising basis and are tested each year. Furthermore, they are required to

go back into training every sixth veek.

(more)
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O Page 2 of 2

Huch of the operator training at the Perry Plant is done on a

w e puter-controlled simulator. It is an exact replica of the plant's control

The simulator allows operators to experience unusual operatingroom.

conditions and potential accidents. This helps them identify and correct

problems should they ever occur in the real control room.

The National Academy of Nuclear Training makes sure that the key training -

programs at Perry and at the other nuclear plants in this country meet the

highest standards.

4

0

.
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11. SAMPLE BACTL* ROUNDER - ABOUT TnE FUEL USED AT PERRY

Page 1 of 2

Date: ___

Times

NEVS STATEMLNT NO.

FOR IMMEDIATE RELEASE

CONTACT:
(phone number)

About the Fuel Used at Perry

PERRY, Ohio At the Parry Nuclear Power Plant, the nuclear fission takes

place in a boiling vater reactor. Here, the uranium fuel is enclosed in a

vessel made of cerbon steel six inches thick.

The reactor veighs 805 tons, empty, and is 70 feet high and 20 ieet in

diameter. Several additional barriers of concrete and steel shield the

reactor from the outside environment.

Uranium fuel comes in the form of pellets. They are stacked inside tubes

which form 13-foot-long fuel rods. Sixty-four rods are joined into one fuel

bundle. Perry's reactor holds 748 fuel bundles.

Only one form, or isotope, of uranium is capable of nuclear fission.

This iuotope is called Uranium-235. Less than one percent of the uranium

found in nature is Uranium-235.

(more)
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:

i !
i
f

( Page 2 of 2 |
.

Thus, when uranium is made into fuel pellets for nuclear power plants, it

1s processed so that it contains a three-percent concentration of Uranium-235.
|

Nuclear power plants are not designed to use any higher concentration. In :

contrast, nuclear weapons require concentrations of 90 percent or more of :

' Uranium-235 to create an explosion. A nuclear pcVer plant, with its lov

concentration of fissionable uranium, cannot explode like a nuclear weapon.

Ts omall concentrations of Uranium-235 in nuclear power plant fuel is
;,

,

reduced during its use. That's why used, or spent, fuel is periodically

replaced with new fuel.

One third of the fuel bundles in Perry's reactor are removed and replaced

every 18 months. The spent fuel is stored at the power plant in a specially
i

constructed pool of water that acts as a radiation shield. There, the

O
,

;

radioactive elements in the fuel decay or the radioactivity becomes weaker.

Eventually, the spent fuel vill be moved to a long-term storage location or

vill be reprocessed into new fuel pellets.

,

i

h

-l
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| 12. SAMPLE RACKGROUNDER - RADIATION: VRAT IS IT7

Page 1 of 2 |

Date

Time

NEVS STATEhENT NO.

FOR IMMEDIATE R~LEAaE

CONTACT:
(phone number)

Radiation: What is it?

PERRY, Ohio - Scientists have been studying radiation for nearly a century.

They understand what it is, where it comes from, and how to control it.

Radiation is excess energy from unstable atoms. By emitting radiation,

unstable atoms regain their stability.

Radiation comes from many sources. Natural, or background, radiation

comes from cosmic rays, food, vater, building materials such as brick or

stone, and radon gas. Even our bodies are mildly radioactive. Manmade

radiation comes from products and technologies invented by man. They include

X-ray machines; nuclear medicine; consumer products such as color

televisions, smoke detectors, and natural gas stoves; and nuclear power

plants.

Some radiation is knovn as ionizing radiation -- so called because it can

remove electrons from atoms. Ionizing radiation includes alpha particles,

beta particles, gamma vaves and X-rays. Ionizing radiation comes from both

natural and manmade sources.

(more)

O
E-16

Rev. 0
1. ;0

-- -_



-- . . . - _ . - . - - - ..~ .~..-.-. -~..-.- - - . - - - - - . . - - . - .-

t

:

|

I

Page 7 of 2

Too much radiatita c2.n be harmful. Too much lonizing radiation can

damage body tissues. ~. t are safer from radhtion the lover its level is, the
~

further we are from its source, the shorter our time of exposure, and the

thicker the shielding between us and the radiation source."

' Scientists measure the'blologies} 1mpet of radiation in units called

millirems. According to the U.S. Department of Energy, the average American

receives about 360 millirems of radiation a year.

Of course, individual exposure to radiation varies greatly "
,

le who live at high altitudes receive additional ra" itioi .* to

' w millirems a. year They n e exposed to more cosmic *e

By contrr;st, the ne err i+. 31ghbor of a nuclear power plant receives only
' about two-to-three additional millirems of radiation a year from tha plant's

aperation. Most radiation experts agree that it takes a single radiation dose

|,, of about 25,000 mil 11 rems, received all at one time, to produce any musurable

effect on a human being.

All nuclear power plants in this country follov strict standards set by.

| the Environmental Protection Agency and enforced by the Nuclear Regulatory
i
' Cormission. These standards require that the-public at large be exposed.to no

more than five millirems a year from the toutine cperation of a nuclear power

plant. That's 5,000 times lover than the level that is known to cause

measurable harm.

To make sure these standards are followed, all liquids and gases

j discharged from nuclear power plants are monitored-around the clock.

- Additional monitors measure any radiation that may be inside the plant.

O ,
.
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1. VBAT THE PRESS MICHT ASK TOU IN AN EMERGENCY

'

Be prepared to respond to questions about the following:

A. Casualties

1. Number killed or injured
Number evacuated..

3. Nature of injuries received
J4. Care given to the injured

5. Whether or not injured vere contaminated
6. Where injured were treated
7. Pr winence of anyone who was ki Jed, injured, or escaped
8. Hov escape vas handicapped or stopped

B. Descriptions of the Emergency,

1. When it Lappened ,

2. Spread of the emergency
3. Blasts and explosions
4. Levels of radiation released
5. Attempts at escape or .escue
6. Duration
7. Soundness of structures, systecs, equipment
8. Extent of spill
9. What the next steps vill be (but do not speculate!)p

''
C. Causes

1. Hov emergency was discovered
2. Who sounded alarm and summoned aid
3. Previous indications of accident.

4. Status of plant at time of emergency _

5. Current status
6. Testimony of participants
7. Testimony of vitnesses '

8. Testimony of key responders (e.g., fire, police, HazMat teams)

D. Property / Equipment Damage

1. Estinated value of loss
2. Description - kind of building, equipment, etc. - its proximity to

reactor
3. Importance of the property (e.g., to the ecntinued safe operation or

'

shutdown of the plant)
4. Other property threatened
5 Previous emergencies or past problems with this equipment

E. hescue and Relief

1. The number of people involved in rescue and relief operations
( 2. The number evacuated from site ,

x
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3. Any prominent persons ia the relief crev
4. Equipment used
5. Handicaps to rescue, and obstacles to correcting the problem
6. Huv the emergency was prevented from spreading
7. Hov property was saved
8. Acts of heroism

F. Accompanying Incidents

1. Number of personnel evacusted
2. Unusual happenings
3. Capabilities of off-site agencies to respond

G. Legal Actions

1. Vho vill pay for accident
2. How the emergenc; vill effect rates, stocks, etc.
3. If real estate values vill decrease
4. Hov much insurance is available and from wherc
5. Who people can contact to file suits against the Company

H. Public Protetaion

1. Who decides whht actions the public will take
2. Where these decision tukers are located
3 What shelter means
4. What evacuation means
5. Why livestock are sheltered
6. How decision makers learn of plant statur
7. What agencies have responded to the acergency
3. Vhat agencies ate expected to respond to the emergency
9. What methods have been used to educate general public about nuclear

plant emergencies

1. Healto Janseonences

1. Vill thare be an increase of cancer?
2. How and where are people being decontaminated?
3. Vhat's a rem? millirem? Bov does it compare to a chest x-ray?
4. How do time, distance, shielding provide safety from radiation?

J. Heroes and Culprits

Be prepared for media te request interviews. They'll vant names,
addresses, phone numbers, etc. Decide in advancs how to respond.

K. Vitnesses, Experts, Company VIPS, etc.

Be prepared for media to request interviews. Be prepared to explain
why/why not Company VIPS are available.
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1. MEDIA BRIEFING D0's and DON'T's

A. Update the news media on the current situation:

Give brief plant status,
i

| Begin with most current and then go back in time.

Keep a " BIG" picture view of the situation.

Remember, media generally are interested in " people" concerns, not
plumbing!

,

Target your description of the, situation to Mrs. Jones' third grade
! class.
!
| Avoid acronyms and minimize technical jargon, j

l

!
B. Answer the news media questions: ;

l
Repeat each question and rephrase it if necessary. Never repeac |
negative vords or at.cusations.

'

| Be brief, but thorough.

If you answer "yes" or "no", follow vith an explanation.

If you don't know, say so. Then offer to find the answer. Make sure
follow-up information is given in a timely manner, and to all media.

| Never say "N0 COMMENT."
l

Don't get caught in long descriptions of plant systems. Direct those
questions to the Technical Advisor. Stay with the current situation.
Remind the media that the Technical Advisor is available between

! briefings,
l

Speak the TRUTH. Tell it like it is.

If question does net deal with current situation, be polite and inform
the reporter that you want to answer his questions on what is going on
at the plant right nov. B t later, you may be able to address those
questions.

!

l

i O
t
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2. hEDIA BRIEFING INTRODUCTORY SCRIPT

O
NOTE: This script should be used in its entirety if time permits; however,

it should always be summarized or temporarily put aside if emergency
information to be delivered is of an urgent nature. Prioritize your
information.

Initial Remarks by: ,

Manager, Perry Nuclear Power Plant Joint Public Information Center

Good day. My name is and I am the,

(nsme)

Hanager of the Joint Public Information Center for the Perry Nuclear Power

Plant.

This is an actual emergency event./This is a drill.

The purpose of the Joint Public Information Center is to provide you, the

media, a single poir.t of contact for official information concerning the

emergency.

hLet me first introduce the spokespersons for the involved agencies, then

we vill discuss how the JPIC--as we call it-- vorks. Then we vill open for

questions.

Again, my name is As JPIC Hanager, I ar i_.
(naa.e ) ;

responsible for the operation of the JPIC. Although I work for the

illuminating Company, I will not answer questions about the accident. I can

answer questions about The Illuminating Company, but the company's spokes-

person who vill answer emergency-related questions is .

(name) l
|
'

Hr./Mrs./HO. is .

(name) (ccmpany title)

i
I

(Continued)
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For the State of Ohio, _ , from the Ohio
(name)

Feergency Management Agency is here. There are three counties in the

10-mile emecgency planning zons. The spokesperson

for Ashtabula County is ;

(name)

Geauga County is represented by ;

(name)

and Lake County's spokesperson is .

(name)

For the Nuclear Regulatory Commission, ve have _.
(name)

The Federal Emergency Management Agency is represented by

(name)
~

(List others as necessary)

Each spokesperson is in touch vith his/her respective emergency

operation facility or center. Ve gatuer information and put it together

in a statement as quickly as ve can in a room located in this building. If

there is a major change in the emergency status, ve vill come out here without

a statement and let you know. Then ve vill go back and get e.s much

information for you as ve can.

Now, let me introduce the JPIC Media Relations,

(name)

Supervisor. In that capacity Mr./ Hrs./Hs. is your

(name)
point of contact for general information, to get media statementa, to arrange

for interviews of spokespersons or for any administrativa items you need.

(Continued)
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Hr./ Hrs./Hs. is assisted by Mr./Mrs./Hs. .

(Media Assistant name)

You all should have been riven media kits as you registered; if not, see

Mr . /rit s. /Hs _ And finally, is.

(Hedia Assistant name) (Technical Advisor name)

our JPIC Technical Advisor. He/she vill be available between briefings to

answer your technical questions.

In the press kits, you vill find several documents:

- a description of hev the Perry Plant verks

- biographies of the spokesperst,ns

- emergency-related information

- a glossary of nuclear terms, including acronyms and initiels.

For your use during media briefinEs, we vill make available the latest

stateents. In the lobby, there are desks and telephones for your use.

Now, to begin the btlefing, (each) spokesperson (or list names) vill

give a brief update. Following thet, you vill have a chance to ask questions.

[ Read Statements (s)}

Nov ve can answer your questions. Please state your name and
_

affiliation.

(Ques tio .:.2 )

Ai, this time, the representatives need to go back and find out any new

or updated information. Our Technical Advisor, is,

(name)
'

avellable to discuss the technical aspects of the plant. The statement is

available from the Media Assistant. The spokespersens vill / vill not be

available for one-on-one interviews, Ve expect to hold our next briefing at

or sooner if necessary.
,

(time)

Thank you.

G-4
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3: MEDIA BRIEPING FOLIAV-THROUGH SCRIPT

Good morning / afternoon / evening.

Thfn is an actual event./This is a drill.

F/ name is , JPIC Manager. Ve have an
(name)

I

urnte on tae emergency situation. Por any new people here, let me introduce

the panel and the egencies representedi

- _, The Illuminating Company

- , State of Ohio

- , Asht:bula County
_

- , Geauga County

- , Lake County

- , Nuclear Regulatory Commission

- , Federal Emergency Management Agency

- , Others

Mr./Mrs./Hs. has a statement to read,

followed by Then ve vill open for.

(names if applicable)

questions.

[ Read Statement (s)}

Nov ve can answer your qv=.etions. Please state your name s.nd

affiliation.

(Questions) &

(Continued)
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At this time, the representatives need to go back and find out any nev
_

or updated information. Our Technical Advisor, , is

(name)

available to-diseass the: tet.hnical aspects of- the plant. The s'atement is

available from the Hed a Asristant. The spokespersons vill / vill not be

available for one-on-one intervievs. Ve expent to hold our next bri.efing at

or looner if necessary.

(time)

. ank you.

O

,

l

!

!
>

;

|

l
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Perry Power Plant
Subject: Descnpion and Mdesiones y957 g

Description
_

Location: FY+ry, Ohie 4 Lake County atout 35 R44ctor Yessel: lleight 70 feet
miles northeast of downtown Cleveland Diameter 20 feet

j

Weight 805 tors, empty l

Ow nership: 1. The Illutninarirg Company -f 31%). Operating Pressure 1,025 PSI (pounds |

|2. Toledo Edison - (stout 201). per square inch) =

3. Ohto Edison -(30'i) Operating Temp. 540 deFrees ;

4 Pennsyhania Power -(over 5%) Tahrenheit I

5. Duquesne Light -(oser 137) Safety Buih In: The reaaor vessel has steel walls six
*together forr Centerior Energy inches thick. It is sunounded by a cc > 1

Corp. Pi . crete "bioshield" two feet thick with a |
one inch steel outer coating. The r .xt

Capacity: 1.W eswatts barner is a five-foot thick, steel.
remforced concrete dry well wall, sur- !

Status: Unit 1 - Began full commercial opera. rounded by a 1 h inch steel containment |
- tion on Nosember 18,1087, bner. The outermost layer is a steel- j

Umt 2 - Construction on hold, reinforced concrete *hield buildmg three
!

approximately 453 complete feet thick. The reac.or 5:ts on a 13-foot- 1

thick concrete basemat.

_ To Seriice: 7 milhon people m Ohio and Fuel: A pound. 'cuclear fuci the size of a .

Western Pennsylvania golf ball has the energy equivalent of 15 I

ca/.oads of coal. To make fue' for such |

Plant Stre: 1,100 acres a re4aor, raw uranium mmed from the j
canh is ntanufactured t .so small pellets. 1

These are placed inside 13-foot long I5 Employces. 1.400
fuel tubes. Sixty-four tubes are joined
inu one bundle. Each of Perry's reaaors jCooling Towers: $16 feet hifh is designed to hold 748 5.ch bundles. j

Milestones

July,1971 CEI deade to build two boihng March,1985 First fuel bundle received.
;

* **#' ''### March 18,1986 Licensed to begin operaticg with a fhe
October,1974 NRC tssues Limited Work Authorua. percent power restriction.

tion Groundbreaking.
March 21,1986 Fuel load begini

May,1977 NRC issues full construction permit' September 1,1986 Nuclear heat up bn is
August,1978 Unit I reasor wsselinstalled

November 7,1986 Received approsal for full-power heense.
November,1981 Umt I coolmg tower topped off' N 19 19 % F eb ud
July,1982 The Advisory Committee on Reacer June 29,1987 Reached 100 percer: reasor power dur

Safettuards (ACRS), an independent
ing stanup testing program and pro-

panel of ergincenng a scientific
duced 1200 megawatts of ciectnoty.

experts, raommends that CEI receive a
full-power operating license. October 24,1987 Compl ted warranty run (operating at

uH p wer f r 100 hour 4
No, ember,1984 First evaluated emergency exerase com-

pieted - successfully. November ?8,1987 Declared. fully commeraal.
vu
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I

hPERRY POWER PLANT FEATURES OF INTEREST

FUEL

Uranium 3% enriched in U236. 46,000 fuel rods, arranged in an 8 x 8 bundle of 64 rods.
748 of these bundles make up the reactor enre. Each bundle is approximately 12 feet high.

Routine Operating Temperature (Steam) 540*F.

Routine Operating Pressure 1000 PSIO.

Concrete 414,735 Cubic Yar.' (Approxir.tately
120 miles of twoCane road)
767,000 Tone

Structural Steel 12.751 Tons (Approx. 6,30 story
100's W Offica Builabga)

Electrical Wire 9,600.000 Lin. Pt. (or 1,800 miles) h
Pipe 600,000 Lin. Ft. (or 96 miles)

Pumps 400

Control Panels 605

Tunnels 1.3 Miles

STRUCTUR AL NOTES:

Reactor Vtatel 70 Ft. High
20 Ft. Diameter
805 Tons Weight (Empty)

Cooling Tower 616 Ft. High
400 Ft. Diameter
660,000 GPM
1 Million Gal. Water in Basin
4 Ft. High Wall

-

12 Ft. Intake Pipe
60 Ft. Opning at Bottom /

Deck at 70 Ft.

Pumphouse 3 Pumps
7 Ft. Pipe;

Containment 148 Ft. High

Base Mat 136 Ft. Diameter

Reactor Pedestcl 25 Ft. High (Concrete with
1* Steel Clad) g

Dry Well 6 Ft. Thick with 1/4" Steel Clad (

Steel Containment 1-1/2" Thick Steel

Shield Building 3 Ft. Thick Concrete <

Suppression Pool 1 Million Gallon Capacity
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Biolog6 cal effects of acute, whole-body radiation exposure i

t
.

. . . . .. ..

.

Type of Exposure Biological Effacts !
,

1

| Mitfirems Dose-Level Rams |
r

1

1 1,000,000 . 7i Death wohn 30 dan |

Haff of those erposM wd: de etbo 30 days woucNt medcal 5 f'

trea* ment. f%covery, wdh some W w+7t ernparment, of the o |

4 R 000 450 - ottiar 50%. I

250,000 2rA Acute radaten scAness, few cr no dadhs and sWt h*e 4
shorterung Rad <aton schnass mcludes Weg. Na. noss !

of haw. nausea. hemorThagog. fever. loss of somtde and ganeral (. , ,

rratarse. W (if no comrAcatons) e atVJt *hre* mordhs, g
100,000 100 Po= *e radaten sckness; trttie cr no Efe shorteneg q ;

Possue radoton sckness: beadache, doness. malase, !
50,000 50 - nausea vom<tm diarrtea decrease in beod presstre. miabihty , j

> and esemnra
io

NRadza'on e''ects detactable only by laboratory examna*cn:. ?

dacrease en wNe M ces. pes . .ifb W ound iLifetime dose from 25,000 25
natural background riorma' or. a.-adabta pror to espesare. i

radiation of 360 }" 5

m minirems per year 10 No effect on norma! toe span
|

8 . (including Radort ext >suee) --

h I3, o r

'

s !
O i
'4 i

(
5 ;

1,000 1 100 cases of cancer pw macn persons exposed c
5 !
d :
E i

L

Gastrointestinal tract x-ray _ _210 .21
M i

100 .10
Dental x-rays (2) 80 .00 i

Y -wood
y ,< Housing: ~ brick N 50-stone NFood, ws ter, air N 45 Current 9. tha amount of loww rada'on a nerson race'ves35o

Chest x-ray 25 can be measured but cannot be related to tr.s effects on the i

brdy. Because trws data es enconclusrve, the ef"ects of bw- |

Jet plane travel 1500 miles '2~ji Perry Plant site boundary per year levet rada+on are assumad to be crecty relatad to t5e totaf !
t .01

amount rece<ved.Television per year <1 2. .

i
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CUIDELINES FOR PJLDIATION RELEASES IN AN EMERGENCY

O
A. CRITERIA I: Releases below plant technical limit ...

- Vhole body dose less than .057 arem/hr. or

- Thyroid dose less than .171 mrem /hr.

1. A release of radiation due to a plant emergency has occurred.
,

l

2. Federal Guidelines limit radiation releases from a nuclear power |
plant.

3. This release is less than those limits. I

4. This release of radiation poses no danger to the public in the
immediate vicinity of the plant.

1

B. CRITERIA II: Releases at, or abeve plant technical limits, but less
than the Public P;otective Action threshold...

- Whole body dose greater than .057 mrem /hr., but less
than 1 (one) rem projected total dose, or

- Thyroid dose greater than .171 mrem /hr., but less ;.

than 5 (five) rem projected total dose.

1. A release of radiation due to a plant emergency has occurred.

2. The radiation IcVels exceed plant technical limits, but are less
than those levels that warrant public protective actions.

C. CRITERIA III: Releases at, or above the Protective Action Guidelines
levels...

- Whole body dose greater than 1 (one) rem proiected,
or

- Thyroid dose greater than 5 (five) rem projected.

1. A release of radiation du? U a plant emergency has Securred.

2. This release exceeds the guidelines of the U. S. Environmental
Protection Agency and the State of Ohio.

3. Instructions for all public actions vill come from Lake, Geauga, and
Ashtabula County officials.
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q TYPES OF RADIATION AND EXPOy TO U.S. PbnLLC

V
Alpha Radiation - two protons and two n " t ions te Acased spontaneously f rom
nuclei of atoms. Alpha radiation is the least penetrating form of radiation
and can be stopped by a sheet of paper.

Beta Radiation - negatively charged particles released spontaneously from the
nuclei of stoms. These particles are $dentical to electrons. Beta radiation
is more penetrating than alpha but can be stopped by small thicknesses
(1/2 inch) of light metal.

Gamma Radiation - electromagnetic radiation released along with most alpha and
beta radiation. It is the most penetrating of the three types of radiation.
Adequate shielding includes thick concrete, lead or other high density
material.

Measuring Radiation

These th>ee types of radiation can cause damage in the form of ionization of
molecules inside living tissue.

The uait of biological damage is the rem. The letters stand for
roentgen-equivalent-man.

The millirem (1/1000 ci a rem) is the most conventional unit ased for
radiation doses.

\-- ,

Average Annual Exposure

The average exposure to the U.S. public from natural sources is 300 millirem
per year, according to the National Council on Radiation Protection. Natural
sources include cosmic bodies, ground e 3 rocks, food and vater sources,
building materials and radon.

The approximate exposure to the U.S. public from man-made sources is
60 millirem per year. Han-made sources include medical x-rays and treatment,
weapons fallout, consumer products and nuclear power.

The total average exposure to the U. S. public for natural and man-made
sources is 360 millirem per year.

Radioactive Material, Radiation, Contamination - Defined
,

Radioactive Material - material that contai:s urttable atoms that are emitting
radiation.

Radiation - energy in the form of particles of electromagnetic waves released
bfrom unstsble atoms.

Contamination - radioactiee material in :n unwanted location.
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ilalf-Life Of A Radioactive Isotope

OHalf-lit'e is the amount of time it takes for a radioactive substance to decay'

to half of its original activity.

- the 'alf-life is different for every type of material

. half-lives vary from fractions of seconds to man / years

- after 7 half-lives more than 99% of the radioactivity has decayed away

Radiation Dosages -- Vhole Body & Thyroid

Usually, two figures are given when assessing the impact of radiation
exposure -- whole body and thyroid. The whole body count is the measurement
taken wher, the entire body rather than an isolated part is irradiated. A
thyroid check is done to measure the amount of radioactive iodine inhaled into
the body.

The thyroid roughly resembles a butterfly and is located in the base of the
neck. Normally the conter of the thyroid is about I cm abcve the clavicle.

The thyroid secretes the hormone thyroxin, which regulates body growth and
metabolism. Iodine is a necessary substance for this process to take place.
A normally functioning thyroid collects only as much iodine as it needs -- any
excess iodine is thrown off by the body.

Approximately 45 relatively volatile radionuclides, including five prominent
fodine isotopes, may be released in the form of gases or particulates should
serious accident occur at a nuclear power plant.

Because of the thyrold's affinity for iodine, radiation dose assessment to the
thyroid becomes particularly important. The radioactive iodine is collected
by the thyroid much as it would collect any type of iodine. In fact,-

radioactive iodine is often used to diagnose and treat certain thyroid
disorders. But the unplanned ingestion of uncontrolled amounts of radioactive
lodine can damage an unprotected thyroid.

By monitoring all radiation release and identifying iodine isotopes, the
radiation dose to the thyroid can be calculated. Assessment teams can use the
information, combined with other readings, in their recommendations for
protective actions. Depending upon the level of projected exposure, those
protective actions cculd include taking shelter, evacuation, or, in the case
of emergency workets who may be exposed to higher levels of radiation for
loager periods, ingestisn of potassium lodide (chemical symbol KI) tablets so
that the body discards the radi. active iodine as excess.
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SHELTERING ANIMALSg
(

The purpose of sheltering animals and placing them on stored feed and vater is
to protect against the long-term effects of contamination in the food chain.
If an animal eats contaminated food or vater, it could eventually contaminate
the milk and food obtained from these animals and be passed on to humans
through consumption of the milk, meat, or eggs produced.

Certain animals should be given priority for safe shelter, food and vater
because they are more importar.t in the food chain than others. Special
attention is given to dairy animals and Other milk-producing animals because
contamination can be found in milk samples shortly after the animals ingest
contaminated food or vater. Also, there is a relatively short period of time
between when cows or goats are milked and their milk is sold to the public.
The following priorities should be followed when protecting animals:

- most important - dairy cattle and other milk-producing animals

- egg-producing fowl

- breeding stock

- other livestock and poultry

Agencies involved in providing assistance are the Ohio Department of
Agriculture, County Extension Agencies, and the Ohio Department of Health.

Pets

To shelter means to go indoors and remain inside. Pets should be trought

indoors, as well. Pet owners are advised to provide animals with ample food
and Vater, in the event that they way be required to evacuate.

_
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NUCLEAR PLANT INSURANCE O
A. Price-Anderson Act

The development of commercial nuclear energy began in 1954 when Congress
passed the Atomic Energy Act. In 1957, an amendment, the Price-Anderson
Act, was passed to ensure sdequate protection of the public in the event
of a nuclear accident. This amendment requires nuclear plant licensees
to procure and maintain insurance to pay the public for personal and
property damages if a nuclear accident should occur.

The Price-Anderson Act requires and ensures:

Nrmlear power plant licensees are insured up tc two-hundred*
mi lion dollars ($200,000,000.00)

All commercial nuclear power plants currently licensed to*
operate could be assessed up to sixty-three million dollars
(S63,000,000.00) each to pay claims in excess of $200,000,000.

'

B. American Nuclear Insurer (ANI)

The Perry Nuclear Power Plant (PNPP) is covered under the ANI pool. The
ANI is a voluntary underwriting association that issues policies,
collects premiums, conducts loss control and engineering inspections, and
adjusts and pays the claims of its policy holders.

C. Insurance Coverage

In the event of a nuclear accident at the plant, the ANI will provide
prompt crergency funding to affected members of the public.

Assistance offices, conveniently located for the public, vill be _

established in the event of a serious accident at the nuclear power
plant. The locations of these offices vill be coordinated through local
and state governmental officials. The ANI has a pool of claims adjusters
on standby who would staff the assistance offices on short notice.

Applicants are required to fill out simple forms giving their name,
address, and names of additional persons to be assisted. ANI

representatives vill begin to distribute emergency funds within hours.
These funds vill cover immediate expenses brought about by a nuclear
incident due to evacuation and relocation activities including: the cost
of temporary lodging, transportation, and food and other emergency

The payment of these claims for emergency assistance do notsexpense..
depend on proof of negligence on the part of the utility or other
organization. Payments are based on an expense incurred or an expense
about to be incurred by a member of the public located near the nuclear
power plant.
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THE STAT 5'S RESPONSIBILITIES DURING NUCLEAR INCIDENTS,

| The Ohio Emergency Management Agency (OEMA) is created within the Adjutant'

;

General's Department of Ohio by the Ohio Revised Code (Chapter 5915). The'

AgencyLis responsible for coordinating local, state and federal efforts in any
emergency situation throughout the State. Among OEKA's duties is-to ensure

| public health and safety during an incident at one of the federally licensed
nuclear power plants in Ohio. This is eccomplished in accordance with the
State's Emergency Plan for nuclear accide.its. If there is a severe enough

effect on the area, a federal disaster declara:1on can be requested,
i

A. Responsibilities J
|

l The state of Ohio recommends protective actions based on the !

monitoring team reports and the situation vithin the power plant. A i
l

State of Emergency can be declared by the governor, which permits ;
[ 'activation of the Ohio National Guard and enables State agencies to'

provide assistance to local governments. The declaration is a 1

precautionary measure and is necessary for a formal request of |

assistance to be made to the federal government should conditions j

become more serious.
|

| B. Resources
1
i

| The State, through the varied resources within its departments,
provides:

1. Emergency communications for the public and radiological and
assessment teams who work in the affected areas

2. Emergency traffic control measures

3. Assistance in evacuations

f 4. Medical supplies

5. Health services

6. A mobile lab is set up by the State of Ohio just outside the
10-mile Emergency Planning Zene (EPZ) to provide quick analysis
of environmental samples

C. Involved Agencia and Their Responsibilities

1. Ohio Emergency Management Agency (0EMA) - The OEMA sends
representatives to the plant's Emergency Operations Facility
(EOF); coordinates the State's response effort; supports Lake
County in monitoring radiation levels throughout the EPZ Hezardi

r

assessment; assists in recommendations of protective response to
the Governor's Office and the Ashtabula, Gesuga,-and Lake County
Commissioners; and provides assistance to the County through a
Resident Radiological Analyst.

,

,
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2. Governor's Of fice - The Governor is responsible for declaring a
State of Emergency, recommending protective actions to County
Commissioners, and requesting federal assistance.

3. Ohio Department of Health (ODH) - The ODH sends a representative
to the EOF, recommends protective actions to the Governor's
Office and County Commissioners, performs laboratory sample
analysis, assesses radiological cor. sequences of the emergency,
provides advisories on milk consumption, ensures emergency worker
exposures do not exceed federal guidelines, and recommends use of
potassium iodide (chemical symbol KI) by emergency vorkers and
institutionalized personnel.

4. Ohio State Highway Patrol (OSHP) - T: e OSHP sends a
representative to the County EOC, supports County Sheriff's
offices, directs evacuating traffic at designated locctions,
staffs roadblocks and checkpoints at designated access control
locations, supports security patrols of evarutioa areas, and
controls radiological exposure of patrolmen.

5. Ohio Environmental Protection Agency (OEPA) - The OEPA sends a
representative to the County EOC, provides environmental
sampling, and provides advisories on water consumption.

6. Ohio Department of Agriculture (ODA) - The ODA is responsible for
controlling contaminated crops and foodstuffs.

7. Ohio Department of Natural Resources (ODNR) - The ODNR provides
support notification and closing of state recreational areas
within the affected area.

8. Ohio Department of Transportation (ODOT) - The ODOT determines
and designates available and prohibited routes of travel in the
affected area; designates priority of arterial access and
utilization for emergency personnel, equipment, and supplies in
cooperation with OSHP; provides air transportation and aerial
radiological monitoring through the Division of Aviation; removesi

road impediments; and assists the Ohio National Guard on
notification of Lake Erie boaters in the affected area.

9. Ohio National Guard (ONG) - The ONG sends representatives to the
County EOC's, supports staffing of access control points,
supperts security patrols of evacuation areas, controls
radiological exposure of National Guard personnel, and notifies
Lake Erie boaters in the affected area.

i

I
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THE HISTORY OF NUCLEAR. ACCIDENTS

Nuclear accidents occasionally occur, making people concerned about the safety
=

of nuclear power plants. Tr.: most vell-knovn nuclaar power plant accidents
occurred at Three Mile Island ud Chernobyl. Both of these accidents involved
the release of radioactive materir! and initiated radiological emergency
management efforte. Not e' ry accident at su-b ple.n1.s results in public
radiation exposure. Even serious accidents couro occur without public
exposure. Examples of some nuclear accidents which have occurreu at nuclear
power plants and ether nuclear facilities include: _

e Vinds,: ale, England (October 7,1957): A fire at thia plutoniu::
production plant released significant amounts of radioactise m;terial.
Radioactive iodine e ntaminated nearby Trazing land. Two-million 14.ters
of milk vera kept from the market. Although large amounts of radioactive
material vere released, no cases of acute radiation sickness occurred.

SL-1, Idaho (January 3, 1961): Three workers were killed by an event ato
this small military test reactor. A control rod was ejected from the
core vhile being manually moved by one of the workers. All three deaths
vere due to causes other than tadiation.

Enrico Ferm., Michigan (October 5, 1966): A partial meltdovn of thise
reactor vas caused when a component broke loose and blocked the flow of
coolant. This serious accident did not result in any release of
radioactive material.

e Browns Ferry, Alabart (March 22, 1975): A fite under this commercial
power plant's control room was caused by use of a candle flame to check
for air leaks. The fire burned the e,ectrical cables used by plant
operators to control plant emergency cooling equipment. This serious
accident did not result in any release of radioactive material.

The vorst accident at a U.S. commercial power reactor occurred on
March 28, 1979 at Three Mile Island (TMI) Nuclear Station in Pennsylvania. As
a result of equipment failures and human operation errors, the vater level in
the reactor core decreased to the point that the fuel was no longer submerged
in water. Vithout the cooling normally provided by this water, the claddin;
and sor.e of ,_ tuel pellets melted. Large quantities of radioactive
materials vt a released into the containme..e butiding. The containment
building pc farmed as it was designed. The radioactive releases to the
atmosphere that occurred during the TMI accident vere very :uall and resultea
primarily from leaks in systems that vere required to operate during the
course of the accident. These systems carried water that contained very large
amounts of ft.ssion products outside the containment and some leaking could not
be prevented.
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Vith all of the care and precautions involved in the defense-in-depth design -

of a nuclear plant, hov could the THI accident happen? At THI, the
defenso-in-depth safety systems operated correctly but were shut down by
qualified operators who misinterpreted the chain of events. The operators
consciously turned off emergency cooling systems because they thought
additional vater vould rupture the cooling system. The operators were
convinced a valve vas closed because a control panel light shoved the valve
had been given a signal to close. Although there were other indications that
the valve vas actually open, the operators continued to act to protect the
system from additional vater.

After TMI, the nuclear power plants have expanded their operator training
programs. Plants have also modified their control room indicators, and have
modified some plant equipment to prevent other accidents from occurring.

Another serlaus commercial power reactor accident occurred at the Chernobyl
nuclear power plant in the Soviet Union. At Chernobyl, on April 26, 1986, a
nuclear power plant accident released large amounts of radioactive fission
producte to the environment. The Chernobyl accident was caused by a
corbination of errors, deliberate failure to follow procedure and s poor
design. The design of the Chernobyl reactor resulted in a very rapid increase
in power after the water used to cool the core was lost. As a result, the
pressure increased to the 3oint that the reactor was blovn apart. Such an
accident is impossible at a U.S. commercial nuclear power plant. In U.S.

nuclear plants, such a loss nf water vould have shut dovn die reactor.

Thirty-one people, all of whom vere emergency response personnel, died as a
result of the accident. Two vorkers vere killed by an explosion. Twenty-nine
vere killed by acute effects of radiction exposure,, and 203 vere hospitalized
with radiation sickness. More than 36 hours elapsed after the accident before
the 135,000 people living within a 20-mile (32 km) radius of the plant vere
told to evacuate.

Although a very large amount of fission products was released, no one outside
the Chernobyl site boundary is reported to have suffered any symptoms of
direct radiatien sickriess. The relatively los radiation deses offsite were
the result of the fission products being carried high up into the atmosphere
by the explosion and resulting fire.

4
B-12

Rev. 0
3/90



. . ._ , ,. _ _ _ . _ _ .

_

NT t K?) Rev. 2/?C
.

!

EMERGENCY PUBLIC INFORMATION
ORGANIZATION INSTRUCTIONS

|

MANUAL ,

-

I

9 f 7, . ,
p', * " ' ' " * "'

INSTRUCTION App. 1. Part A REV. O l
1.au-- ;;o.J

.
__ _

l

!

TITLE
i,
'

$1ANDARD OPERATING PROCEDURE FOR ACTIVATION OF Tile JOINT PUBLIC INFORMATION
CENTER (JPIC) FOR RESPONDING LCC NON-SECURITY PERSONNEL

. . . .
. . . . . . . . ... , .

. . . . . . . . . . . . . . . . . . . . .
.

. ...
.

. , ,

;

EFFECTIVEPREPARER
i

. , , . , . .
. . . , . . . . . . . . ., . . _ . ......... ,-

:

APPROVERS
REVIEWERS

,
,

sr*y M4*

. Y.{
.

,

)
* k %.

j h. 2

I WA ";

'

o -
.

_ _ _ _ ~

'
. , . . . . , . . . _ . . . . _ . - _ . ~ ~ _ . . - . . . - . _ - - . . _ . . .--



_.g..-,. . . . . . - . ~ . . ~ . . . .. . . . _ . .. . .-. . . . . . .

!

. .

n

;

;

.

!

'
..I

:

Standard Operating Procedure ,

I

for Activation of the

'

Joint Public Information Center (JPIC)

4

for Responding LCC Non-Security Personnel
:

.

Lakeland Community College

!
Kirtland, Ohio 44094

April, 1990

1

'
6

f

O.

.

! ,

- . . . . _ - , - . .. , . _ . , ,. . . _ . - , .. _ . . __



.

This pro..edure is adopted as Lakeland Community College's official JPlc
Standard Operating Procedure (SOP) for responding LCC Hon-Security Personnel
for incidents at the Ferry Power Plant.

This S0P supersedes all other Lakeland Community College SOPS for response to
an incident at the Perry Power Plant.

:hi| 'f/N
Vice Prbsident. AdminptrativeServices

// ,20 70
/'Date

NOTE: The original signed copy of this page is on file with Perry Pover
Plant's Emergency Public Information Organization (EPIO) Coordinator.
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STANDARD OPERATING PROCEDURE FOR ACTIVATION &? die JOINT PUBLIC

INFORMATION CENTER (JPIC) FOR RESPONDING LCC NON-SECURIT7 PERSONNEL
_

(CONTROLLED INFORMATION)

Insert this page in place of the Standard Operating Procedure for Activation
of the Joint Public Information Center (JPIC) for 'Aesponding LCC Non-Security
Personnel.

O
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I-A STANDARD OPERATING PROCEDURE FOR ACn'VATION OP THE JOINT PUBLIC

O. t
'

INFORMATION CENTER (JPIC) FOR RESPONDING LCC NON-SECURITY PERSONNEL

" '
1. PUPPOSE

This Standard Operating Procedure (SOP) establishes responsibilities and
provides the facilities, equipment, furnitt:re and personnel necessary to
support the operation of the Perry Power F4unt Joint Public Information
Center (JPIC) per the Cleveland Electric Illuminating Conpany (CEI) -
Lakeland Community College (LCC) Agreement.

'

2. GENERAL INFORMATION

A. The Perry Power Plant is located in North Perry Village, Ohio. In
the event of an accident at the-plant, releases of radioactive
material could occur and afrect off-site areas.

B. The Joint Public Information Center is a specifically designated -

off-site location and physical point of contact for dissemination of-

information during a Perry Power Plant emergency to the navs media,;

and thus the public, by CEI, Federal, State, and Ic.:al ofticials."

The JPIC is located in the Performing Arts Center at Lakeland .

Community College. The facilities, personnel, equipment, and
services required by CEI for the operation of the JPIC and provided
by LCC are outlined in the CEI-LCC AEreement dated July 1, 1990, on ''

file with the Vice President of Administrative Services, LCC.

C. The LCC Police Dispatcher shall be notified by the Ji1C Support
Services Supervisor, CEI, and vill initiate an operational response
for the JPIC and Lakeland personnel identified in this procedure.

,

D. The JPIC Support Services Supervisor, CEI, and the JPIC Hanager,
'

CEI, vill be the principal points of contact for LCC persounci
responding to the JPIC for an emergency at the Perry Power Plant.

E. Definitions and abbreviations to promote common understanding of'

terminology are contained in Attachment 1.

3. ACTIONS

A. Director, Physical Plant, LCC:

1. Receive notification from LCC Police Dispatcher of intent to

activate JPIC.

2. Contact an LCC Audio-Video Control Room Operator, Camera
Operator, and Audio Svitchboard Operator, and instruct them to

,

report to the JPIC.

1
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3. Proceed to the JPIC, sign in at the Perfe ming Arts Center
~

lobby and receive an LCC armband to vear from Access Control |
Personnel.

4 Ensure that the board room table, desks, chairs, rolling gates, i

and miscellaneous itema are cleared from the rooms and areas !,

used for JPIC.
1

up LCC facilit.es in accordance with the JPIC Layout i45. Set
Diagrams (Attachments 2 through 7). |

~~~~ 6. Complete a Joint Public Information Center Activity Log
(PNPD No. 6400, Attachment 8) noting any problems or unusual
activities.

4

1

7. Once the LCC facilities are set up, work with the JPIC Support |

Services Supervisor as directed.

6. Work vith the JPIC Audio-Nisual Coordinator to provide feeds to
JPIC staff and the media.

9. Supervise the Audio-Vi/co Control Room Engineer, Ceuera
Engineer, and Audic Ositchboard Engineer, ensuring that the
Audio Video Control Room Engineer remains available on an
on-call basis.

10. Upon completion of assignment, forward Joint Public Information h
Center Activity Log to the JPIC Support Services Supervisor,
CEI.

11. Vhen notified that a media briefing is scheduled, provide
assistance to the JPIC Audio-Visual Coordinator, CEI, to ensure
that die media has pover available to operate their lights and
recording equipment if requested.

B. Audio-Video Control Room Engineer, LCC:

1. Sign in at the Performing Arts Center lobby and receive an LCC
armband to wear from Access Control Personnel.

2. Report to Director, Physicul Plant, upon arrival, for special
instructions.

3. Report to the JPIC Audio-Visual Coordinator, CEI, for further
instructions.

4. Set up and activate the Audio-Video Control Room equipment.

5. Ensure the lighting on the stage and in the auditorium is at
proper levels for media briefings.

@
2
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- 6. Verify that all video equipment is properly working, making any
_

modifications or repairs to obtain proper operation.
.

7. Vait for-CEI JPIC personnel handling the audio and video
equipment to arrive and provide a brief training.

B. Ensure that CEI JrIC persnrael handling the video and audio
\ equipment are knowlecteable in the operation of the equipment.

\ 9. Remain available (on-call basis) to resolve video or rodio
\ - equipmet problems which may occur.

'
'

C. Canera Engineer, LCC:
}

1. Sign in at the Performing Arts Center lobby and recejve an LCC
'~

armband to ve't from Access Contro) Personnel.

2. Report to the Director, Physical Plant, upon arrival, for
,_

special instructions.

__ 3. Report to the CEI JPIC Audio-Visual Coordinator for further
instructions.

.

4. Set up and activate the camera equipment.

5. Verify that camera equipment is working, making any
'

modifications or repairs to obtain proper operation.y
,

t 6. Vait for CEI JPIC personnel handling the camera to arrive and
provide a brief training.

7. Report any problems, actual or potential, to the Director,
Physical Plant, who vill note them on the Joint Public '

Information Activity Log.

D. Audio Switchboard Engineer, LCC:

1. Sign in at the Performing Arts Center lobby and receive an LCC .

armb&nd to wear from Access Control Personnel.

2. Report to Director, Physical Plant, upon arrival, for special
instructions.

3. Report to the CEI JPIC Audio-Visual Coordinator for further
instructions.

4. Set up and activate the Public Address System.
|
'

5. Verity that the Public Address System is properly working,
making any modifications-or repairs-to obtain proper operation.

||
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6. Conduct sound tests on all microphones to ensure reliability
~ and proper audio levels.

i 7. Vait for CEI JPIC personnel handling the audio switchboard to
arrive and provide a brief training.

_ 8. Report any problems, actual or potential, to the Director,
Physical Plant, who vill note them on the Joint Public
Information Center Activity Log.

k
E. Publication Specialist, LEC:

1. Sign in at the Performing Arts Center and receive an LCC
armband tc vear from I.ccess Control Personnel.

__ _ _

2. Upon notification by the Police Dispatcher of the intent to
activate JPIC, open the LCC Copy Center and prepare it for
operation.

3. Operate the Copy Center and provide services as requested by
the JPIC Staff.

~~
Provide personnel to transport materials between the JPIC -->4.
offices and the Copy Center.

P. Food Services Panager, IEC:

1. Sign it. at the Performing Arts Center and receive an LCC
~

armband to vear f rom Access control Pers .mel.

~~ 2. Upon notification by the Police Dispatcher of the intent to
activate JPIC, conte.ct staff and prepare the food
service /cafeteris for operation.

_ 3. Vork with the JPIC Support Services Sup rvisor to provide
coffee, refreshments, and meals for JPIC personnel, delivering
as necessary.

:

4. Vork vith the JPIC Supporc Servicer Supervisor to be prepared
to provide additional food when requested.

C. Vice President Administrative Services:

1. Sign in at the Performing Arts Center lobby and receive an I.CC
arr. band to wear from Access Control Personnel.

2. Upon notification by the Police Dispatcher of the Antent to

activate JPIC, establish contact with the JPIC Manager when he
arrives at Lakeland.

O.
4
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- 3. Vork "vith the JPIC Manager and/or Support Services Supervisor '

; to coordinate CEI-LCC staf f interf ace.

4. Ensv e that supplies and materials from-the LCC bookstore and
typewriters from LCC offices are made available to the JPIC
staff cs requested by the JPIC Manager or the JPIC Sup;, ort
Services Supervisor.

5. Oversee LCC staff, providing guidance and additional staffing
if the workload cannot be met with existing staff.

4. MAINTENAhCE OF FORMS AND STANDARD OPERATING PROCEDtIREOl
/. . Vice President, Administrative Services:

1. Reviev procedures and forms at least annually.
*2. Forvard any suggestions for changes to this procedure to the

EPIO Coordinator.

B. EPIO Coordinator, Emergency
Planning and Cost Section- '

.

1. Reviev-al'1 comments and discuss with the Manager, Emergency
Planning and Cost Section. *.o obtain guidance and

(} reccmmendations.

2. Contact the originator of a recommendation and discuss the
~ ~ ~ -

disposition.of the recommendation.

-- If changes are to be incorporated, ensure that proper
review and approval has been obtained from both Lakeland
Community College and CEI.

, 3. Distribute new procedure and provide train 4ng if requested or
determined that training is needed.

,

1

O ,

'
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Attachment 1
Sheet 1 of 4

DEFINITIONS AND ABBREVI AT1QiS

A. Emergency Classification Le,vels

Four emergency classification levela have been developed to facilitate
planning for response to a nuclear power plant emergency:

1. Unusual Event

The occurr(nee of an event or events which indicate a potential (,;Unusual Eventdegradation of the level of safety of the plant.
emergencies involve minor situatiuns that have the potential to
escalate to more serious emergencies. No releases of radioactive
material requiring off-site responte or monitoring are expected
unless further degradation of safety systems occurs.

2- Alert

The occurrence of an event or events that involves an actual or
u

potentially subst:ntial degradation of the level of safety of the
The cor.lideration is to prepcre to cope vith potentiallyplant.

more serious emergencies. Any radioactive releases are expected to
be linited to a small iraction of the Environmental Protection
Agency (EPA) Protective Action Guideline levels.

3. Site Area Emergency;

The occurrence of an event or events which inv,olve actual or likely
functionc netded for the protection of the ~

major failures of plant
public. The potential for a situation hazardons to the general
public is the major concern of the Site Area Emergency

Radioactive releases are not expected to exceed theclassification.
EPA Protective Action Guideline levels except vithin the site

p
boundary,

General Emergencyc4.

The occurrence of an event or events which involve actual orsubstantial core degradation or melting with the potentialimminent
integrity. Radioactive releases may exceed

for loss of containment
EPA Protective Action Cuideline levels for more than the immediate (
site area.

9
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'? Attachment 1
Sheet 2 of 4-

e !
,

B. Joint Pnblic Information Center (JPIC)

,

A specifically designated off-site location and physical point of contact
for dissemination of information during an cmergency to the news media.'

arf thus the public, by CEI, Federal, State, and local offi:ials. The- 3
'

JPIC for the Perry Power Plant is located in the Performing Arts Center ;

at Lakeland Community College in Hentor, Ohio, at the intersection of
Interstate 90 and Route 306. The auditorium vill seat over 350 media

-personnel.

C. Emergency Plcnning Zones (EPZ)
.

There are two EPZst 1. the Plume Exposure Pathway (PEP) (10-mile)
Er7xgency Planning Zone (10-mile EPZ,, and 2. the Inge.stion' Exposure
Pathvay (IEP) (50-mile) Emergency Planning Zone-(50-mile EPZ).

|
1. The Plume Exposure Pathvay is an area about 10 miles in radins

around a nuclear power plant defined to facilitate off-site-

emergency planning and develop a significant short-term response
base. Persons in this area are potentially subject to radiation
exposure as a result of an emergency involving radioactive material
emanating from the plant.

;

2. The Ingestion Exposure Pathway is an area about 50 miles in tadius
of a nuclear power plant defined to facilitate off-site emargency ,

planning and develop a long-term response base. Principal exposure
from this pathway vould be from the ingestion of contaminated food,

and vater.

D. Subarea

An area within the 10-mile EPZ that ir- used to direct information to
people in an area that may be affecte6 by a radiological emergency at the
Perry Power Plant. Subarea 9 are defined by political boundaries, main
roads, and other natural boundaries. There are reven subareas inside the
10-mile EPZ for the Perry Povar Plant.

,

E. Risk Facility

A hospital, nursing home, grcup home or agency located within the EPZ. ,

;

f'

.F. Support Facility and/or Agency

A facility and/or agency located outside the EPZ vhich vill provide
resource support in time of need. Types of resources include

;
transportation vehicles and drivers, host beds and care centers, supplies
and staff. |

O-

.
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Attachment 1
Sheet 3 of 4

G. Ilost Facility

Predetermined hospital, nursing home, sd *ol, or other building outside
the EPZ to which residents, patients and staff from inside the EPZ are
relocated to protect them from radiation exposure.

E. Protective Actions

The emergency measures taken after an uncontrolled release of radioactive
material has occurred, for the purpose of preventing or minimizing
radiological exposure to persons that vould likely be exposed if the
actions vera not taken.

I. Protective Action Guide (PAG)
|

Prcjected radiological dose or dose commitment values to Individuals in
the general population that varrant protective actions following a
release of radioactive material. Protective actions vould be warranted
provided the reduction in individual dose is not offset by excessive
risks to individual safety in taking the protective aciaon. The PAG does
not include the dose that has unavoidably occurred prior to the

assessment.

J. Shelterin;,

Actions taken to protect against radiation exposure afforded by remaining
indoors, away from doors and vindovs, during and following the passage of
a radioactive plume.

K. Evacuation

The recoval of individuals within a specified geographic area.

L. Potassium Iodide (KI)

A non-prescriptive (over-the-counter) drug that, when taken, reduces the
chance that harmful radioactive iodine vill accumulate in the thyroid
gland. The chemical symbol is KI.

M. Lake County Emergency Management Agency (LCEMA)

The coordinating agency responsible for overall emergency planning,
preparedness, and response in area-vide emergencies.

O
8
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Attachment 1 j
i/~')b Sheet 4 of-4

N. Abbreviations

CEI Cleveland Electric Illuminating Company j

EB5 Emergency Broadcast System

EOC Emergency Operations Center

EOF Emergency Operations Facility (located at the PNPP)-

EPA Environmental Protection Agency

EPI Emergency Public Information +

EPZ Emergency Planning Zones (IEP and PEP)

FEMA Federal Emergency Management Agency

IEP Ingestion Exposure Pathway

JPIC Joint Public Information Center
LCC lakeland Community College

LCEMA Lake County Emergency Management Agency

NRC Nuclear Regulatory Commission

OEMA Ohio Emergency Management Agency

() PEP Plume Exposure Pathway

S0P Standard Operating Procedure

.

1
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Attachment 2

MEDIA V0Pf. AREA LAYOUT

.

JOINT PUBLIC INFORMATION CENTER
MEDIA WORK AREA LAYOUT
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At18Chment 4

BRIEFING ROOM LAYOUT
i
1

WINT PUBLIC INFORMATI0H CENTER
BRIEFING ROOM LAYOUT

FTWORMING ARTS CEATEA
AUDITORILM

~~M 1

9tFdR] ..

ETAGE

OO 0 0

->@ T1V1VI
_

- .y g.

DQ Q H I"
dcon

'O

21 0seg! @ge6g6-88 |o o be00000 a .

coN ,0 cQ.,

stsSN>'T1 I-

a - -
-

mum
I a. .,,

stnnbant

liutNO:

g tuum

i hNORTH
~

. m

OM AN 7@
INSTRUCT 1P4 mAM AL

: 9
12

Rev. 0
4/90



; .. . - - ;.. . s g ~ u ; + v - . g .- n--w.n---w-.-~- a ' - - a -n> - . - - - - . - - - ~ . - - - ~ - - - - .-, - - . .+
_

' l

Attachment 5;-
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Attachment 6
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JOINT PUBLIC INFORMATION CENTER
MEDIA MONITOR WORK AREA LAYOUT

PDF0fMING ARTS CEMU
800M D 2116

b b b
#2_ BL F.L DL

_

G D

G D

G D
OG D

1

WY
o
u-~

l

am
y PHOPC

NORTH( tv a r m

m-
""b? dirk"". ""namenaa muaw

O
14

Rev. 0
4/90

_ - _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ - _ _ _ - - _ - _ _ _ _ _ _ _ - _ - - _ - - _ - _ _ _ _ - _ - - _ - - _ _ - _ . - - - - - - - - -



-- -_,

)

9

Attachment 7
t

-CEI VORK AREA LAYOUT

JOINT PUBLIC INFORMATION CENTER
CEI WORK AREA LAYOUT

PCMOFMING ARTS CGTE

ROON O 2117

: c : -- - : :
9

0 @ Eh V=
3 """", op oo

~2 -

@ o- :m @ =">= ~
-- -

r,yg, .,d ,. D- O O ( a-

- . .
v 4--@ D6!L

" ' -

g D=A
-

O
G

.=.

sassoa
|

= Ja G >

:= 0
ostcu. ses- os

' V- 3M W'
.o-n i .

gff go O '" -
,

!

0a |
#5f'" '

-

NORTHh

.: m a -: n.m~-n- -
| ,

|
15

Rev. 0
4/90

-



_ . . _ - - .. - ... _ .- . . _ . . _ _ . _ .

Attachment 8

JPIC ACTIVITY LOG (PNPP No. 64001

JOINT PUBLIC INFORMATION CENTER ggg,8,3]Qg*",

ACTIVITY LOG i
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This procedure is adopted as Lakeland Community College Police Department's
official JPIC Standaro Operating Procedure (SOP) for incidents at the Perry
Power Plant.

ThJs SOP superseded all other Lakeland Community College Police Department
SOPS for response to an incident at the Perry Pover Plant.
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The original signed copy of this page is on file with the PerryNOTE: Power Plant Emergency Public Information Organization (EPIO)
Coordinator.
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1-B STANDARD OPkRATING PR0g. DURE POR,,*gIVATION OF THE JOINP PUBLE

INFORMATION,CEKITP POR RESPONDING 1RELAND C0KNUNITY COLLEGE POLICE PPJtSONNEL
I

,

1. PURPOSE

This Standard Operating Procedure (SOP) establishes responsibil Jes and ,-

operational procedures for the Lakeland Cellege Police Department in the
'

, event of an activation request for the Joint Public Information
,

Center (JPIC).

2. _CONCE}T OP OPERATIONS

A. The Perry Power Plant is located in North Perry Village, Ohio. In

the event of an accident at the plant, releases of radiosctive
,

material could occur and affect off-site areas.

B. Areas where radiation exposure might exceed governthent stsndards
generally lie within the Plume Exposure Pathvay (10-mile) Emergency
Planing Zone (10-alle EPZ) (i.e., an area of about a 10-mile area
surrounding the plant). In the unlikely event of an incident and
depending upon the type of release and weather conditions, some

O areas of the EPZ may be affected while others are not. Lakeland
community College is located outside the EPZ.

C. The Lakeland Community College (LCC) Police Dispatcher shall be ,

notified by the JPIC Support Services Supervisor and vill initiate
an operational response for the JPIC and Lakelend Police Department.

D. 'the LCc Police Chief vill ens' ;t implementation of security measures
for the protection of CEI, Lakeland, local, state and federal
personnel at the JPIC. The LCC Police Chief vill monitor the
security operational pe:+ rmance et LCC Police and vill coordinate,
as necessaty, supplemental security assistance from other lav
anforcement asu cies. The LCC Police Chief / Officer In Charge (OIC)
vill coordinate police support operatims with the Law Enforcement
Coordinator at the ECC. Other Law Enfoicement Agenciks are listed
in Attachnent 1. ,

t'

.

E. 'the LCC Police Chief will edvise all LCC Police Department Personnel
of changes in operad ons or emergency status. The LCC Police Chief
vill coordinate security cperations with the JPIC Support Services
Supervisor, notifying the JPIC Support Services Supervisor and the
Lakeland Community _ College Vice President of Administrative Services

|
of any incidents occurring during JFIC operation.

|
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P. Due to congested parking, responding Emergency Operations Center
(EOC) Staff may be advised to park in the Paculty/ Staff parking lot
of Lakeland Community College. The LCC Police Chief or 01C vill
direct the shuttle ser'sice to provide transport to and from the E00,
as necessary, if requested by the Lake County Emergency Management
Agency (LCEMA) Director.

G. The LCC Police Chief vill assign an adequate number of personnel to
monitor the security posts and to ensure that appropriate security
logn, journals, reports and other documentation are maintained,
completed, and forwarded to the JPIC Support Services Supervisor at
the termination of JPIC operation.

H. The LCC Police Chief, Vice President of Administrative Services, and
Coordinator of Emergenew Public Information Program, are responsible
for annual review of this procedure and coordinating any changes.
Definitions and abbreviations of terms used in this procedure are
contained in Attachment 2.

O

O
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3 ILESPONSE ACTIO S

A. LCC Police Chief / Officer in Charge / Detail Commander:

1. Upon notification by the LCC lolice Dispatcher of the intent to
activate JPIC

a. Ensure one officer is dispatched to the Performing Arts
Center (PAC) to begin procestling arriving personnel.

b. Ensure all on-duty LCC Police are notified of JPIC
activation.

Ensdre the LCC Police Dispatcher has made all staffc.
notifications as required in section 3B of this procedure.' ~ ~

2. Distribute response actions for Detail Commander and Security
Post Personnel.

3. Coordinate JPIC security vith the JPIC Support Services
Supervisor and LCC Vice President of Administrative Services.,

4. Conduct a valk through inspect on of all Security Posts toi

ensure operational readiness,

a. Post il PAC Lobby f. Post 86 President's
Entrance Office Area-

b. Post 42 Art Gallery g. Post 97 Hursing Ving
Gate, PAC Area

_ _ c. Post 43 D Building h. Post 48 Roving /Relici

d. Post to Personnel / 1. Post 49 Escort
Nursing Access Point

e. Post 45
Gatehouse/ Parking Lot ,

5. Coordinate response of other lav enforcement agencies, if
necessary, with the EOC Law Enforcement Coordinator
(953-5477/953-5478). See Attachment 3 for the Lake County EOC
Phone List.

6. Ensure that JPIC security and LCC Police operations are
monitored for the College.~

7. Ensure that the bus shuttle service from the Faculty / Staff
parking lot to the EOC has been implemented. Bus shuttle~~

service is only implemented if requested by the Lake County EMA
Director.

O
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"

8. Report any incidents of security breach to JPIC Support
Services Supervisor.

9. Inform the JPIC Support Services Supervisor of any activities
that may impact JPIC operation.

10. Ensure all on-duty LCC Police Personnel are notified of i

incid ent changes and emergency actions in Lake County.

11. Monitor LCC Police activities at the JPIC and report any
problems to the JPIC Support Services Supervisor.

12. Ensure that all LCC Police maintain accurate reports, logs,
journals. and other required documentation, and that they are
forwarded to the JPIC Support Services tupervisor at the
termination of JPIC operation.

13. Upon notification of JPIC deactivation, ensure the LCC Police
Dispatcher and all LCC Police are notified. Ensuce that all~

areas are secured and materials accounted for.

O

.

#
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t

,

B. LCC Police Dispatcher:

1. Receive notification of intent to activate t!.e JPIC f rom the
~ JPIC Support Services Supervisor.

,___ 2. Verify the identity by name and Social Security number.

a. Virginia L. Bell V SSN B

or
b. Michael Giulivo H S_SN G

or
c. Dan Cleavenger D SSN C

,

NOTE: SSN's are kept on separate file. Callers vill identify
themselves and give the first initial of their first
name, SSN, and first initial of the last name.

If the incorrect SSN or initials are given, advise caller--

to restate the initials & SSN also request and verify
birth date (kept on separate file).

If incorrect data is again received, contact the LCC.-

Police Chief or EHA Director at 256-1415 for further
in-tructions.

3. Record the name, SSN, and callback phone number on the

() Notification Form (PNPP No. 8079, Attachment 4). ,

4. Assign an LCC Police Officer to sign in JPIC personnel at the
Performing Arts Center (PAC) as they arrive and provide the
assigned officer a master list of authorized personnel having
access to the JPlc.

5. Remind the Officer to allov access to only those who have their
name on the list and can produce photo identification.~~~~

6. Contact the following personnel as listed:

"This is (name) , f rom Lakeland Community College. An

emergency has been declared at the Perry Pover Plant requiring
activation of the Joint Public Information Center at Lakeland
Community College. Please implement your JPIC activation
procedure. This is a drill /This is an actual Emergency." ,

LCC Solice Chief / Officer In Charge / Detail Commandere

e Director, Physical Plant
Publication Specialiste

e Pood Services Manager

Vice President of Administrative Servicese

() 7. Record all telephone calls using the Notification Form:.

5
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C. ICC Police Officer - Security Post II:

G>
I. Upon notification of JPIC activation, report to the LCC Police

Chief or Detail Commander for assignment.
.

'

II. Wh4,le the JPIC is activated:

Ensure the proper chain of command is followed during JPICa.
operation (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services).

b. Ensure that all personnel admitted to the secured areas
(Attachments 6 and 7) are wearing the approved arm bands.

IP ANY PERSON IS NOT VEARING AN APPROVED ARH BAND,--

DElff" ACCE*,S.

_ III. Respond to any security breaches.

IV. Notify the LCC Police Chi f Detail Commander, and the JPIC
Support Services Supervisor if unauthorized / uncooperative~

personnel attempt to gain admittance.

V. Do not discuss JPIC security operations with non-JPIC
personnel.

Security Post $1: Performing Arts Center Lobby Entrance

1. Cather CEI name tags, supplies, forms, armbands and badges for
the JPIC staff from the Police Office. Items are kept in the

custody of the sergeant.

2. Take the supplies to Post II, located at South end of the Art
Gallery Lobby Area and establish temporary control post.

NOTE: This post requires use of a portable radio.

3. Check the Performing Arts Center (PAC) vorkshop, gallery, and
stage area to ensure the areas are secure and clear of all
unauthorized personnel.

4. Secure doors to prevent access to the facility.

5. Post signs prohibiting unauthorized persons from entering the
area.

6. Post a list of classroom substitutions for classes scheduled in
the JPIC area if appl! cable.

O.
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7. Verify" identity of JPIC personnel as they arrive by using the .

O master list and a photo identification. Admit NO ONE, whose.
name does not appear on the master list until the arrival of
the designated Access Conttoller, or permission is received
from the JPIC Hanager or JPIC Support Services Supervisor.

4

8. Sign personnel in using the JPIC Access Sheet (PNPP No. 6399,
Attachment 5) and issue arm bands. ,

9. Direct all personnel to their vork stations.

10. Turn over the sign-in duty to the Access controller when he
arrives, and assist as requested.

11. Ensure that no unauthorized person enters the JPIC controlled
area.

12. Ensure ;aat members of the Media remain on the first floor of
the controlled area.

13. Complete a JPIC Activity Log (PHPP No. 6400, Attachment 8)
noting any problems or unusual activities.

14. Remain at the post until properly relieved or released by the
LCC Police Chief or Detail Commander.

15. Forward the JPIC Activity Log to the Detail Commander ur LC7O Police Chief when released from,the post.

i

,

|

|

|
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D. 14C Police Officer - Security Post $2:

I. llpon notification of JPIC activation, report to the LCC Police
Chief or Detail Commanfler for assignment.

II. Vhile the JPIC is activated:

a. Ensure the proper chain of command is followed during JPIC
operation (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Servicer.).

b. Ensure that all personnel admitted to the secured areas
~-

(Attachments 6 and 7) ate wearing the approved arm bands.

- IF _ANY PERSON IS NOT VEARING AN APPROVED ARN BAND,
DihY ACCESS.

III. Respond to any security breaches.

IV. Notify the LCC Police Chief, Detail Commander, and the JPIC
Support Services Supervisor, if unauthorized / uncooperative
personnel attempt to gain admittance.

V. Do not discuss JPIC security operations with non-JPIC
personnel.

O
Security, Post 02: Art Callery Cate

1. Obtain keys to Room D-1091 and the Art Callery rolling gate
from the LCC Police Dispatcher and gather equipment from
the office.

2. Post signs prohibiting unauthorized persons from entering the

|
controlled area at North end of Art Gallery.

3. Deactivate Photo Lab Alarm and open Room C-28 for JPIC set-up
| crev.

4 Remain at North end of /.rt Callery, opeaing gate for autho;1 zed
JPIC set-up personnel until set-up proc 3dt:res are complete.

NOTE: This post requires use of a portable radio.

5. Vhen set-up is complete, lock rolling gate, and remain outside
the Gallery at the gate, in sight of Post il Officer. Allov NO~

ONE into the Art Gallery after this time.

|

|
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6. Open Room D-1091 for CEI authorized personnel when advised.

7. Admit NO unauthorized persons into Room D-1091

8. Send anyone requesting admittance into the controlled area to
Security Post fl.

9. Complete a JPIC Activity Log (PHPP No. 6400, Attachment 8)
noting any problems or unusual activities,-

,

10. Remain at the post until properly relieved or released by the
1.CC Police Chief or Detail Coma.under.

'

11. Forward the JPIC Activity Log to the Detail Commander or LCC
hPolic: "hief when released from t e post.

:

,

t

O .

.
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R. LCC Polhe 'Of ficer - Security Post 93:
O1. Upon notification of JPIC activation, report to the LCC Polla.e

~ ~ ~ Chief or Detail. Commander for aseignment.

II. Vhile the JPIC is activated

,s. Ensure the proper chain of command is followed durirg JPIC
operation (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin. i

Services).

b. Ensure that all personnel r.dmitted to the secured areas ,

(Attachments 6 and 7) are wearing the approved arm bands. |
1

IF A3 PERS0n .3 NOC' VFJLRING AN APPROVFD ARM BAND, j--
'

DENT ACCESS.

III. Respond to any security breaches.
_

IV. Notify the LCC Police Chief, Detail Commander, ano the JPIC 'l
Support Services Supervisor if unauthorised/ uncooperative |

Ipersonnel attempt to gain admittance.

V. Do not discuss JPIC security operationr. vith non-JPIC ;

personnel.

O
Security Post 03: D Bldg./2nd Floor / PAC Dressing Room

1. Report to the assigned post at the D Building bridge double
hall door (by PAC dressing room) on the second floor.

NOTE: This post requires use of a portable radio.

2. Post signs prohibiting unauthorized admittance and alternate
classroom locations for classen scheduled in the controlled
area.

3. Remove unauthorized personnel ftom dressing room and ensure
that it is secure.

4. Admit CEI, college ,.alntenante, physical plant, and service
personnel if they have already signed in at Security Post il
and are vearing an authotized arm band, or when verbal approval,
is authorized over the portable radio after a positive
identification has been made by the Officer. Admit NO ONE else
into the controlled area.

O
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,

'

5. Refer'anyone requesting admittance into the controlled area to'

{ Security Post fl.
'

6. Complete a JPIC Activity 1.og (PHPP No. 6400, Attachment 8)
noting any problems or unusual activitics._

7. Remain at the post outside double doorr, until properl'/ relieved
or released by the LCC Police Chief or Detail Come.ander.__,

8. Forward the JPIC Activity Log to the Detail Commander or LCC
Police Chief when released from the post.

o

*

F

F

>

O
.

9

*
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F. 1EC Police Officer - Security Post (4

I. Upon notification of JPIC activutten, report to the LCC Police
Chief or Detail Commander for attignment._

_ II. VIile the JPIr is activated
Ensure the proper chain of command is followed during JPIC__ a . operation (LCC Police Chief, Drtail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services).

b. Ensure that all personnel admitted to the sevned areta
(Attachments 6 and 7) are wearing the approved arm bands.

IF g PERSON IS NOT VRARINC AN *"I:0VED ARN BAND,-

DKNT ACCESS.

III. Respond to any security breaches.
, ,

Notify the LCC Police Chief, Detail Commander, and the JPICIV ,,
Support Services Supervisor if unauthorized / uncooperative~~~

personnel attempt to gain admittance.

V. Do not discucs JPIC security operatiotis with non-JPIC
personnel.

Security Post 84: Personnel / Nursing Accesa Point

to Personnel / Nursing hallway area and post signsReport1.
prohibiting unauthorized persons from entering the control area~

at the gate by the Personnel Office.

NOTE: This post requires use of a portable radio.

Post alternate classroom locations list for classes scheduled2.
in the controlled area if applicable.~~

Advise persons in the President's office that JPIC has been3.
activated and request that they go to Security Post il to
sign in.

If activation of the JPIC is due to a drill, have the--

persons in the President's office sign in on the JPIC
Access sheet (PNPP No. 6399, Attachment 5), issue them a
blue (LCC) arm band, and retern the form to Security
Post #1.

Check the Nursing Conference Room aiid Nursing Vorkroom to4.
ensure that these rooms are unlocked, and direct occupants away
from the controlled area. O

12
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/~' 5. Admi' CEI, college maintenance, physical plant, and setvice
'

personnel if they have already signed in at Security Post #1
and are wearing an authorized arm band, or when verbal approval
is authorized over the portable radio after a positive
identification has been made by the Officer.

6. Refer any unauthorized persons requesting admittance into the
controlled sten to Security Post #1.

7. Complete a JPIC Activity Log (PNPP No. 6400, Attachment 8)
noting any problems or unusual activities.

Remain at North end D-2 hallway post until properly released or8.
released by the LCC Police Chief or Detail Commander.

Forvard JPIC Activity Leg to the Detail Commander or LCC Police9.
Chief when released from the post.

O

.

:

l'

O
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C. ICC Police Officer - Security Post $5: O
I. Upon notification of JPIC activation, report to the LCC Police

Chief or Detail Commander for assignment.~

II. Vhile the JPIC is activated:

,_ _ a. Ensure the proper chain of command is followed during JPIC
operation (LCC Police Chief. Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services).

b. Ensure that all personnel admitted to the secured areas
(Attachments 6 and 7) are voaring the approved arm bands.~

IP Mg PERSON IS NOT VEARING AN APPROVED APJi BAND,--

DENT ACCESS.

III. Respond to any secur2ty breaches.

IV. Notify the LCC Police Chief, Detail Commander, and the JPIC
Support Services Supervisor, if unauthorized / uncooperative
personnel attempt to gain admittance.

V. Do not discuss JPIC security operations with non-JPIC
personnel.

O
Srecurity Post 15: Catehouse/ Parking Imt

1. Set up barricaden for both ends of Vest Traffic Circle.

2. Admit only LCC employees, CEI personnel, and EOC Staff into
Faculty / Staff parking lot.

3. Refer all cther drivers to the public (student) parking lots.

4. Admit on)y authorized vehicles to park at Vest Traffic Circle
as determined by CEI or college officials.

5. Complete a JPIC Activity Log (PNPP No. 6400, Attachment 8)
noting any problems or unusual activities.

6. Remain at the post until properly relieved or released by the
LCC Police Chief or Detail Commander.

7. Forvard JPIC Activity Log to the Detsil Commander or LCC Police
Chief when released from the post.

O
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H. LCC Polict.' Officer - Security Post $6:

Upon notification of JPIC activation, report to the LCC PoliceI.
Chief or Detail Commander for assignment.

II. While the JPIC is activated
Ensure the proper chain of command is followed during JPlca.
operation (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services),

Ensure that all personnel admitted to the secured areas
-

b.
(Attachments 6 and 7) are wearing the approved atm bands.

IF ANT PERSON IS NOT VEARIlm A*.* MPROVED ARN BAND,
--

DENT ACCESS.

III. Respond to any security breaches.

Notify the LCC Police Chief, Detail Commander, and the JPICIV.
Support Services Supervisor if unauthorized / uncooperative
personnel attempt to gain admitt.ance.

Do not discuss JPIC security operations with non-JP'CV.
personnel.

Security Post 96: President's Office Area

Report to South wnd of D-2 hallvay in the aten of the stairvell1.
leading to the Art Gallery (President's Office Area).

Visually check anyone entering D-2 hallway from stairvell, to_ , 2. ensure eerson is vearing proper identification, nrm band, and
is authorized to be in the JPIC controlled area.

Visuallv check anyone entering D-2 hallvay from Security3.
Post #3, and D-Building bridge double hall doors, to ensure
person is vearing proper arm band end is authorized to be in
the controlled area.

_ 4. Admit No un uthorized persons into D-2 hallvay.

Complete a JPIC Activity Log (PNPP No. 6400, Attachment B)5.
noting any problems or unusual activities.

Remain at the post until properly relieved and/or released by6.
the LCC Police Chief or Detail Consander.

Porvard the JPIC Activity Log to the Detail Commander or LCC7.
Police Chief when teleased from the post.
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1. IEC Police bfficer - Security Pont 07:

1. Upon notification of JFIC activation, report to the LCC Police
Chief or Detail Conaander for assignment.

II. Vhile the JPIC is activated:

,n. Ensure the proper chain of command is followed during JPIC
operat!on (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services).

b. Ensure that all personnel admitted to the secured areas
(Attachments 6 and 7) are vearing the approved arm bands.~~~

IP ANT PERSON IS NOT VEMING AN APPROVED ARM BAND,-

D_P.iT ACCESS.

III. Respond to any security breaches.

IV. Notify the LCC Police Chief, Detail Commander, and the JPIC
Support Services Supervisor if unauthorized / uncooperative
personnel attempt to gain admittance.

V. Do not discuss JPIC security operations with non-JPIC
personnel.

Security Post 47: Nursing Ving Area

1. Report to Nursing Conference Room aree and clear the area and
Computer Lab Room of all unauthorized personnel.

_ 2. Post JPIC signs in the area.

3. Keep unauthorized personnel from entering the aren.

4. Back up Security Post 84 Officer ar requested.

_ 5. Complete a JPIC Activity Log (PNPP No. 6400, Attach: cent 8)
noting any problems or unusual activities.

__ 6 . Remain at the post until properly relieved or released by the
LCC Police Chief or Detail Commander.

7. Porvard the JPIC Activity Log to the Detail Commander or LCC
Police-Chief when released from the post.

|

|

|

|

|
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J. LCC Police Officer - Security Post 183-

I. Upon notification of JPIC netivation, report to the LCC Police
Chief or Detail Commander for assignment.

II. While the JPIC is activated:

Ensure the proper chain of command is followed during JPICa.
operation (LCC Police Chief, Detail Commander, JPIC
Support Services Supervisor, Vice President of Admin.
Services).

'

b. Ensure that all personnel admitted to the secured areas
(Attschments 6 and 1) are yearing the approved arm bands.

IP ANY PERSON IS NOT VRARING AN APPROVED ARM BAND,--

DEN U CCESS.

III. Respond to any security breachest

_ IV. Notify the LCC Police Chief, Detail Commander, and the JPIC
Support bervices Supervisor if unauthorized / uncooperative
personnel attempt to gain admittance.

V. Do not discuss JPIC security operations with non-JPIC
personnel.

O
Security Post 48: Roving / Relief

1. Patrol the JPIC controlled area and perimeter, and relieve
personnel at other posts as assigned by LCC officials.

NOTE: This post requires use of a portable radio.

2. Assist Security Post $1 Officer at activation of JPIC as
requested.

_ 3. Complete a JOIC Activity Log (PNPP No. 6400 Attachment 8)
noting any problems or unusual activities.

4. Remain at a relief post until properly relieved or released by
' the LCC PoM ae Chief or Detail Commander.
, ~

|

5. Forvard JPIC Activity Log to the Detail Commander or LCC Police
t Chief when released from the post,
i

l
.

i
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K. LCC Police Oilicer - Security Post 49:
O

1. Upon notification of JPIC activation, report to the LCC Police
Chief or Detail Commander for assignment.~~~~

II. While the iPJC is activated

Ensure the proper chain of command is followed during JPICn.
operntion (LCC Pollce Chief, Detall Commander, JPIC

,

Support Services Supervlsor, Vice President of Admin.
Services).

b. Ensure that all personnel admitted to the secured areas
(Attachments 6 and 7) are wearing the approved arm bands.

IF ANT PKRSON IS NOT VRARING AN APPROVED ARH BAND,--

DENT ACCESS.

III. Respond to any security breaches.

IV. Notify the LCC Police Chief, Detail Commander, and the JPIC
Support Services Supervisor if unauthorized / uncooperative
personnel attcmpt to gain admittance.

V. Do not discuss JPIC security operations with bon-JPIC
*

personnel.

O
Security Post _69: Escort

1. Report to Personnel / Nursing hallvay area, North end 0-2
hallvay, and assist Security Post 44 between media briefings.

2. Escort the JPic Hanager an3 media spokespersons to the Briefing
Room (Performing Arts Center Auditorium) for media briefings.

3. Stand guard by the steps near the stage podlum while briefings
are being held do not allow any members of the audience onto_

the stage.

NOTE: 'Ihis post requires use of a portable radio.

4. Upon completion of briefings, escort the JFIC Hanager and media
spokespersons to the CEI Vork Area and the Federal / State / County
Vork Area, located ca the second finor (D-2) of the Performing
Arts Center.

5 Complete a JPIC Activity Log (PNPP Nc. 6400, Attachment 8)
noting any problems or unusual activities.

O
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6 .. kemain at the post until properly relieved or released by theO LCC Police Chief or Detail Commander. j-

'

7, Forward the JPIC Activity Log to the Detail Cer.mander or LCC
Police Chief when released from the post.
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Attr.chment 2

O Sheet I cf 4 i

DEFINITIONS AND ABBREVIATIONS
'

A. Emergency Classification Levele :>

Four emergency classification levels have been developed to facilitate
planning for response to a nuclear power plant emergency: '

1. Unusual Event ,

'

The occurrence of an event or events which indicate a potential
degradation of the level of safety of the plant. Unusual Event
emergencies involve minor situations that have the potential to
eCedlatt to more Serious emergencies. No releases of radioactive
ma t e r'.a1 requiring off-site response or monitoring are expected
unless further Cagradation of safety systems occurs."

2. Alert

The occurrence of an event or events that involves an actual or
potentially substantial degradation of the level of safety of the
plant. The consideration is to prepare to cope with potentially
more serious emergencies. Any radioactive releases are expected to
be limited to a small fraction of the Environmental Protection

() Agency (EPA) Protective Action Guideline levels.

3. S,ite Area Emergency

The occurrence of an event or events yhich involve actual or likely

major failures of plant functions nseded for the protection of the
public. The potential for a situation hazardous to the general ,

public is the major concern of the Site Area Emergency classification.
iRadioactive releases are not expected to exceed-the EPA Protective

Action Guideline levels except within the site boundary.

4. General Emergency

The occurrence of an event or events which involve actual or
imminent substantial core degradation or melting with the potential
for loss of containment integrity. Radioactive releases may exceed
EPA Protective Action Guideline levels for more than the immediate
site area.

'

B. Emergency Action Levels

Levels which consist of plant parameters (i.e., instrument indications,
system status, radiological doses and dose rates) that are used for
emergency classification. EAL's are used specifically to provide an
early readiness status of emergency response personnel and organization. !

O
'
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c. ; #.001 Room

The on-site location from which the reactor and its auxiliary systems are
controlled. The location of the Control Room is on elevation 654' of the
Control Complex at the Perry Power Plant.

D. Emergency Operations Facility (E0r)

A specifically designated location for the management of overall
emergency response activities, the coordination of radiologieni
assessments, and the control of oft-site emergency support activities.
The EOF at the Perry Power Plant is located within the owner-controlled
area on the lover floor of the Training and Education Center (TEC),
one-half mile from th0 Unit 1 Reactor Building.

E. Joint Public Information Center (JPIC)

A specifically designated off-site location and physical point of c.ontact
for dissemination of information during an emergency to the news media,
and thus the public, by CEI, federal, state, and local officials. The
JPic for the Perry Power Plant is located in the Performing Arts Center
at takeland Community College in Hentor Ohio, at the intersection of
Interstate 90 and Route 306. The auditorium vill seat over 350 media
personnel. g

F. Emergency Opetations Center (EOCJ

A headquarters from which a county or state c'sponse to a radiological
emeigency is controlled and coordinated. The u ke County EOC is located
at 8505 Garfield Road, Kirtland, Ohio.

G. Emergency Planning _ Zone (EPZ)

There are two EPZs 1. the Piume Exposure Pathway (PEP) (10-mile)
Emergency Planning Zone (10-mile EPZ). and 2. the Ingestion Exposure
Pathway (IEP) (50-mile) Emergency Planning Zone (50-mile EPZ),

1. The Plume Expcsure Pithway is an ares about 10 milen in radius
around a neclear power plant defined to facilitate off-site
emergency planning and develop a significant short-term response
bae*. Persons in this area are potentially subject to radiation
exposure as e result of an emergency involving radioactive material
emanating from the plant.

2. The Ingestion Exposute Pathvay is an area about 50 miles in radius
of a nuclear power pir.;t defined to facilitate off-site emergency
plannin; and develop a long-term response base. Principal exposure
from this pathway would be from the ingestion of contaminated food
and water.

,
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H. Subarea

An area within the 10-mile EPZ that is used to_ direct information to
people in an area that may be affected by a radiological emergency at the

Subcreas are defined by political boundaries and/or mainPerry Plant.
roads and other natural boundaries, There are seven subares.s inside the
10-mile EPZ for the Perry Power Plant. ,

I. Risk Facility

A bespital, nursing home, group home or agency located within the EPZ.

J. Support Facility and/or Agency ,

A facility and/or agency located outside the EPZ vhich vill provide
Types of resources include transporta-resource support in time of need.

tion vehicles and drivers, host beds and care centers, supplies and staff.

K. Host Tscility

Predetermined hospital, nursing home, school, or other public building
outside the EPZ to which residents, patients and staff from inside the ,

'

EP2 are relocated to protect them from radiation exposure.

L. Protective I.u iens

The emergency measures taken after an uncontrolled release of radioactive
material has occurred, for the purpose of preventing or minimizing
radiological exposure to persons that would 11xely be exposed if the
actions vere not taken.

M. Protective Action Guide (PAG)
.

Projected radiological dose or dose commitment values to individuals in
,

the general population that varrant Protective Actions following a
,

Protective Actions vould be varranted
'

release of radioactive material.
provided the reduction in individual dose is not effset by excessiveThe PAG doesrisks to ind4vidual safety in taking the Protective Action.
not include the dose that has unavoidably occurred prior to the

,

'

assessment.
,

N. Sheltering

Actions taken to protect against radiation exposure afforded by remaining
indoors, away from doors and vindovs, during and following the passage of
a radioactive plume.

O
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0. Evacuation

The removal of all individuals within a specified geographic area.

P. Potassium Iodide (KI)

A non-prescriptive (over-the-counter) drug that, when taken internally,
reduces the chance that harmful radioactive iodine vill accumulate in the
thyroid gland. The r.hemical symbol is KI.

Radioactive iodine could be emitted from a nuclear power plant.NOTE:

O. Lake County Emergency Management A_g.ency (LCEMA)

The coordinating agency responsible for overall emergency planning,
~

preparedness, and response for emergencies impacting Lake L2unty.

R. Abbreviations

CEI Cleveland Electric Illuminating Company

EBS Emergency Droadcast System

EOC Emergency Operations Center

EOF Emergency Operations Facility )
EPA Environmental Protection Agency

EPI Emergency Public Information

EPZ Emergency Planning Zones (IEP and PEP)

FEMA Federal Emergency Management Agency

IEP Ingestion Exposure Pathvay

JPIC Joint Public Information Center
LCC Lakeland Community College

LCEMA Lake County Emergency Management Agency

NRC Nuclear Regulatory Commission

OEliA Ohio Emergency Management Agency

PEP Plume Exposure Pathvay

50P Standard Operating Procedure

O
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L Attachment 3

LAKE C0lNTY EOC PHONE LIST
'

,

,

i.
'

Central Communications Center 953-5391/256-1415
t

i

Lav Enforcement coordinator 953-5477/5478

County Radiological Officer 953-5483 i

,

i

Iluman Services Director 953-5471/5472

county Engineer 953-5479
,

Y

Fire coordinator 953-5488/5489

;
'

Rumor Control 953-5469/5470

. ,

j Emergency Medical officer 953-5490 j

i

American Red Cross 953-5492

>

i<
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!

NOTIFICAJION TORH Q'NPP NO. 8079)
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JPIC ACCESS SHEET (PNPP NO. 6399) ,
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Attachment 6

LAf2 LAND COHHUNITY COLLEGE FIRST FLOOR PLAN

LAKELAND COHHUNITY COLLEGE
FIRST FLOOR PLAN
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Attachment 7

LAKElAND COMMUNITY COLLEGE SECOND FLOOR PLAN

t

LAKELAND COMMUNITY COLLEGE
SECOND F'00R PLAN
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JPIC ACTIVirY LOG (PNPP NO. 6400),
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