Arizona Public Service Company

FO BOX 53999 » PHOENIX ARIZONA 85072-3999
WILLIAM F CONWAY 102-02943-WFC/ACR
it ey e May 5, 1994

Mr. James Lieberman, Director,
Office of Enforcement

U.S. Nuclear Regulatory Commission
Washington, DC 20555-0001

Reference: NRC Let‘er dated March 8, 1994 from J. Lieberman, NRC, to
W. F. Conway, APS

Dear Mr. Lieberman:

Subject: Palo Verde Nuclear Generating Station (PVNGS)
Units 1, 2, and 3
Docket Nos. STN 50-528/529/530

File: 94-056-026; 94-003-350

This letter responds to your request for information (Referenced letter) regarding
statements made by a PVNGS spokesman, Mr. Mark Fallon, that were quoted in a West
Valley View article dated January 26, 1994. This letter also responds to your request for
information regarding an allegation that Mr. Fallon's comments might discourage PVNGS
employees from raising concerns to the NRC.

As described more fully below, APS believes that the article accurately reflected the
substance of Mr. Fallon's comments. APS further believes that, taken in context,
Mr. Fallon's comments were appropriate and were neither intended to discourage
employees from raising concerns to the NRC nor would they tend to have such an effect.
APS notes that it encourages its employees to first raise their concerns with their line
management or through other internal means because this is the most effective way for
concerns to be promptly addressed and resolved. However, APS emphasizes to its
employees that they should always feel free to raise their concerns with the NRC.

Mr lion’

The statements quoted in the January 26, 1994 West Valley View article resulted from a
telephone conversation between Mr. Fallon and Mr. Dan Nowicki, a reporter. Mr. Fallon
speaks with Mr. Nowicki periodically (typically three times per week), and on the occasion
of this call, Mr. Nowicki inquired if Mr. Fallon had any comment regarding the National
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Whistleblower Center's announcement that it was opening a "regional office" in Buckeye,
Arizona (near PVNGS). Mr. Fallon noted that APS was taking a number of steps to foster
an atmosphere at PVNGS in which employees feel free to raise concerns. He further
indicated that APS expected its efforts to be effective, and therefore, he hoped that
employees would not feel the need to go to the Buckeye center.

Mr. Fallon’s statements were not intended to discourage employees from communicating
with the Buckeye center. As noted in the article, Mr. Fallon's message to the reporter
was that he expected that APS' revised programs would be effective and "should leave
the staff of the Buckeye center with little to do." Mr. Fallon merely indicated that APS’
goal was that employees would be satisfied with the effectiveness of APS' internal
mechanisms for resolving concerns, and therefore, they would not feel the need to go to
an external arganization such as the Buckeye center.

APS also recognizes that its employees should always feel free to raise concerns with the
NRC. Mr. Fallon's comments did not make any reference to the NRC, and he did not
make any statements intended to discourage employees from raising concerns to the
NRC. Mr. Fallon's comments that the Buckeye Center will hopefully have little to do are
simply irrelevant to APS’ consistent message to its employees that they should feel free
to raise concerns with the NRC without fear of retaliation.

APS Actions To Make Clear to Employees That They Should Feel Free To Raise
Concerns With -+ {RC Without Fear of Retaliation

Consistent with the guidance of NRC Form 3, APS encourages all employees first to raise
safety concerns with their supervision or management. APS believes that supervision and
management personnel are in the best first line position to address and resolve concerns
promptly and efficiently. Therefore, APS’ goal is that all employees will feel free to raise
concerns internally and that management will effectively resolve these concerns.
However, APS has consistently emphasized to its employees that they should feel
completely free to bring their concerns to the NRC.

APS management has communicated its expectations through a variety of means. For
example, on August 10, 1993, APS’ Chief Executive Officer, O. Mark DeMichele, issued
an all hands memorandum, in which he emphasized his expectations that "employees
should feel completely at ease to raise safety concerns" and "management has an
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absolute duty to listen attentively and respond appropriately.” (See Enclosure 1). In
doing so, Mr. DeMichele also noted that "any employee has an absolute right to raise a
concern with the NRC without fear of retribution.”

This message was also communicated in Safety Concerns All-Hands Meetings that were
conducted by Mr. DeMichele, Corporate Counsel Nancy Loftin, and me on August 16 and
17, 1993. In addition, | provided a written summary of some key questions and answers
from these meetings in an October 1993 special edition of PVNGS' New Era employee
news bulletin. (See Enclosure 2). This summary included the following Q&A:

Q: Can we change the tendency to go straight to the NRC with safety
concerns?

A: It's our desired state to have the company internally handie safety concerns
so that people don't feel they need to go to the NRC with them. But, of
course, an employee is always free to do so.

APS also has consistently reinforced the message that employees should feel free to go
to the NRC in its employee training programs. In the quality assurance component of
APS' site access training, employees are instructed that their suggested flow path for
raising concerns is to first go to their supervisor, next APS' Employee Concerns Program,
next APS management, and then the NRC. However, the lesson plan emphasizes:
“*Important Note: THE EMPLOYEE CAN GO DIRECTLY TO THE NRC WITHOUT
FOLLOWING THE SUGGESTED FLOW PATH." (See Enclosure 3). The radiation
protection (RP) component of APS' site access training emphasizes that employees not
only have a responsibility to report violations of RP requirements to their supervisor or the
NRC, but also have a responsibility to go to the NRC if they believe that APS has not
corrected a violation. (See Enclosure 4).
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APS has taken a number of aggressive actions over the last several mor..is in order to
Nere is an atmosphere at PVNGS in which employees are encouraged to
t@encerns. A more detailed summary of these actions was provided in
" Atachment 210 Mr. DeMichele's April 21, 1994 letter to the NRC's Executive Director of
* Operations, Mr. James M. Taylor. You have been previously provided a copy of this letter
and its attachment. If you have any further questions regarding this response, please
contact Mr. Al Carter Rogers at (602) 340-4041.
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Arizona Public Service Company

PO BOX 33999 - PHOENIX ARIZONA 85072-3999

MARK De MICHELE
PRESIDENT AND
CHiEF EXECUTIVE OFFICER

August 10, 1993

TO: All Palo Verde Employees
FROM: Mark DeMichele

Recently, there have been several press accounts of alleged
inappropriate management responses to employees who have raised safety
concerns. The gist of these accounts is that APS management tolerates, if not
encourages, heavy-handed treatment of persons who raise safety concerns.
Just last week we learned that one of our supervisors, contrary to his earlier
sworn statements, declined to hire a contractor employee because the
candidate had previously raised safety concerns at Palo Verde and elsewhere.
This behavior will not be tolerated.

In light of this event, I think it is timely and vital to restate my
expectations for how everyone at Palo Verde should address safety concerns.

Employees at Palo Verde who identify and report safety concerns
perform an invaluable service to the company and to the public. The watchful
eye of every employee is at the heart of the elaborate measures which assure
safety of operations at Palo Verde each day. APS counts on all employees to
do more than merely their assigned jobs with complete dedication and
discipline. We ask and expect that you all identify safety concerns to your
supervisor; to alert us when tasks are not being performed in the manner
required by the detailed procedures which govern almost every activity at Palo
Verde; and to advise of any other problems which, because of your training
and experience and your closeness to operations, you are uniquely positioned
to recognize. Neither I nor anyone else on the APS management team look
upon such activity negatively, rather it is viewed as a positive contribution.
We have recently initiated the "Hero" system to reward those who raise
concerns and enable the company to more safely conduct its business.

Each Palo Verde employee should feel completely free to raise safey
concerns directly with his or her supervisor. It is the responsibility of every



All Palo Verde Employees
August 10, 1993
Page 2

supervisor to listen carefully and then respond appropriately to the expressed
concern; in fact, it is an essential element of each supervisor’s job.

I'would like to emphasize the special responsibility of the management
chain of command--from first line supervision through senior management.
This group has a special responsibility to foster an atmosphere in which
conscientious employees know that their concerns will be treated seriously and
that they may be expressed without fear of retribution or other adverse
consequences. Of course, we also have a formal employee concerns program
if, for whatever reason, employees do not choose to raise their concerns with
management and would rather do so in confidence or even anonymously. In
addition, any APS employee has an absolute right to raise a concern with the
NRC without fear of retribution. Regardless of the means chosen, all of us
at every level have an overwhelming stake in assuring the free flow of
information that may affect safe and reliable plant operation. [ personally
welcome open communication, not only because it contributes to safe plant
operation but also because it makes good business sense.

I am communicating with each of you personally and directly so that
this message is unmistakable and to assure that you understand the company'’s
expectations as you perform your daily activities.

In closing, I want to reemphasize that unprofessional conduct on
matters affecting nuclear safety has not and will not be tolerated. For their
part, employees should feel completely at ease to raise safety concerns. For
its part, management has an absolute duty to listen attentively and respond
appropriately. Should there be any doubt as to my expectations in this regard,
[ expect each of you to discuss this matter directly with your supervisicn.

/M/’ @( /a@ [/U/ a/é
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Nuclear, industrial & personal safety:
Top priority at Palo Verde

dafety 1s the numober-

s ar ol A wd { :
concern at 1"alo verde IA\U.;
nave a satety concern, step

1 11 n
forward and bring it to vour
SUPErvisors attenuon or to

Employee Concerns. Reporting

safety concerns is the right thing
to do. We ui‘iik'ﬂd on Palo Verde

employees to maintain plant
sarery.

' 1 1
Although employees may

always contact the NRC directly,

the most posiuve approach to

1 ]
address a satety concern 1s to go

VOUT \{;l[)m\ 1SOT, n;@:;.t;&cr Or
officer of the company

As an organization, we must
respond to safety concerns and we
can only do so if we are made
aware of them.

You may raise a nuclear safety
concern without fear of discrimu-
nation or retribution. There is no
reason for discrimination since
safety has always been, and
remains, the top priority at
Palo Verde.

Employee Concerns:
Dial 82-2702,

944-5444,
or toll-free
1-800-248-0068.
You may remain
anonymous.




SAFETY CONCERNS

Your role in address

To reintorce management's
expectations in idenufying
safety concerns, three Safety
Concerns All-Hands meetings
were held in August. Attendance
was mandatory tor all day-shift
employees. Video tapes were made
available for people unable to
attend.

President and CEO Mark
DeMichele, Executive Vice
President Bill Conway and Cor-
porate Counsel Nancy Loftin
discussed the importance and
necessity of identifying safety
concerns and answered questions
from co-workers. Here is a sum-
mary of questions and answers:

Q: Why are whistleblowers labeled
as protected employees and what

are they prozected from?

A: Employees who raise safety
concerns immediately have a
protected status whether or nor
the concern is valid. They're
protected from being treated
differendy by other employees and
from being discriminated against.
We need to assure that people
who bring forward safety concerns
get answers to their questions and
aren' left dangling.

Q: If I raise a safety concern, will |
be labelled a valuable employee or

a whistleblower?

A: No one can label you a
whistleblower unless you acknowl-
edge yourself as one. If you bring a
safgtv concern to management,
you would be providing a valuable
service ro the company and the

public.

2

Q: What potential whistleblower
penalties face APS at this time?

A: There is a potential for NRC
civil penalties. There is also a
potential that individuals may be
prosecuted for perjury or v iolation
of the whistleblower law, and the
company could be held criminally

liable for activities on the part of

certain individuals.

Q: Of the 72 whistleblower
complaints, are they all awaiting
action by the company?

A: We never knew how many
allegations were raised unul we
read and heard the results of the
Inspector General's report. So it is
awtully difficult to define whether
all 72 are written by 72 individual
people, whether 36 people initi-
ated two each, or whether all or

any have been remedied.

Q: You talked about discrimina-
tion in the workplace. Can some-
one file a discrimination com-
plaint if the source of the discrimi-
nation is just ignoring someone?

A: Yes, if the working environ-
ment 1s such that one person is
being ignored or treated indiffer-
ently, this can be considered a
hostile work environment and
may be grounds tor a discrimina-
tion claim.

Q: Is protected status only granted
once an individs: i makes an

d[[(’g«"l()ﬂ OF rauses a concern OHM’

of the organization?

A: Protected status is granted
whether the concern is raised
internally or externally.

Q: Whats the best way to handle a
situation where an allegation is
raised, you answer tt, and the

employee disagrees with the answer?

A: Get somebody to help you.
While you are never going to
satsfy 100 percent og the people,
the person who raised the issue
can never turn around and say,
“They never paid attention to me."

Q: What would you recommend
as a course of action if [ am aware
of a supervisor outside of my
organization ignoring or some
slam dunking an individual who
brought up a safety concern?

A: It's your responsibility is to
make thar known. My first im-
pulse is that you should probablv
go to that individual and say, “You
are not helping the organization.
In fact, you are hurting us.” If you
dont ger the nght response, you
should raise it up higher. My number
(Bill Conway) is 81-3900.

Q: A recent survey done for APS
indicated five problem areas where
people might not be comfortable
raising safety concerns. Is that by
levels of supervision or departments?
What does that mean?

A: It means that anywhere from
three percent to 14 percent of the
people in that part of the organiza-
tion who responded to the survey
have said they would nort take
safety concerns to their supervisors.

NEW ERA/Special Edition



ng safety concerns

Q: Shouldn’t the results of the
NRC survey, which found that 92
percent of employees do not have a
problem reporting safety concerns
to their supervisors, scare us? This
means that one in ten would still

have a problem.

A: In the survey conducted by the
NRC last fall, it was found that 92
percent of employees didn't have a
problem reporting a safety con-
cern. About six percenr said they
would have a problem raising a
safety concern and two percent
said that under no conditions
would they raise a safety concern.

In the more recent compre-
hensive survey, 90 percent said
they would raise a safety concern
100 percent f the time. So the
surveys are very close.

What about the one in ten?
That’s the problem. The data we
have from the more recent APS
survey lets us break it down so
that I now know where the
problems are. With this survey, we
can get down to the bottom of the
apple barrel to remove the bad

apples.

Q: Why is the NRC involved with
the Saporito charges?

A: The NRC monitors Section
211 charges filed with the Depart-
ment of Labor. An investigation
sometimes is conducted by the
NRC concurrendy with the
investigation by the DOL. This is
relatively new. Previously, the
NRC let the DOL investigate and
go through a heaning to determine
what happened with a whistle-
blower charge.

October 1993

Q: Why does this 211 charge affect
APS since Saporito was a contract

employee?

A: Section 211 protects all employees
at Palo Verde, indnding contractors.

Q: How legitimate was Saporito’s

concern?

A: Saporito had mere than one
concern. He raised around 20. All
of the concerns that were of a
safety nature were thoroughly
investigated. The others were
either not safety issues or not an
issue at all.

The administrative law judge
ruled in his favor that he was
discriminated against and recent
events helped to reinforce that
decision. In all, Saporito filed
three charges against APS. In the
first case, it was proved that the
company had discriminared
against him and there will be a
hearing to determine damages
from that case. The second and
third cases pending will be heard
at a lacer ime by the DOL.

Q: In the Saporito case, was the
supervisor pressured to lie?

A: No, he wasn't pressured. He
said that it was his sole decision.

Q: Why did the supervisor tell the
truth after he perjured himself®

A: After reviewing the testimony,
our lawyers discovered inconsis-
tencies with the supervisors
statement. When they presented
these inconsistencies to him, he

admitted the truth because the
issue weighed heavily on his mind
and he wanted to clear the slate.

Q: The law firm of Snell &
Wilmer is deeply entrenched with
APS and PinWest. How can we
do anything to get out of this
relationship?

A: We're currently reviewing the
total performance of the law firm.
The board members have a very

strong opinion of this situation.

Q: What about the lawyers in-

volved? What are the i;nplimtiom
Sfor APS?

A: Both lawyers at Snell and
Wilmer will no longer represent
APS in any future marters. We can
be and are held responsible for the
conduct of anyone we hire to
represent us.

Q: With regards to the number of
concerns brovght to the NRC, how
do we compare to other nuclear

plants?

A: The Inspector General's Office
report idenufied the Tennessee
Valley Authority as number one in
allegations, with 150 concerns
brought up in a four and one-half
year period. We were number two,
with 72 concerns over a four and
one-half year period.  Unfortu-
nately, we cant define whether 72
individuals have raised allegations
or 36 people have raised two
allegations each — that informa-
tion 1s not available to us.

St LT s S S



SAFETY CONCERNS

(Q: How legitimate arve the con-
cerns that have been filed?

A: There have been some that are
of a satety nature and those have
been addressed. We need to prove
that a satety concern will be
addressed by the company. It may
not be answered in the manner
you want, but it wall be addressed.

Q: How long does it take to
investigate a nuclear safety concern?

A: Simple concerns may take only
a few days to deal with, but more
complex concerns may take a year
or more. The average, over the
past 12 months for potential
nuclear satety concerns, has been
approximately 85 days. Efforts
have been underway to improve
this response time. For example,
the authorized number of Em-
ployee Concerns staff has tripled
over the past year.

Q: What's the number of concerns
on our books, how many are
nuclear safety concerns, and what

are we doing to take care of them?

A: At present, there are approxi-
mately 125 open concerns.
Roughly, 45 of these are potential
nuclear safety issues. Over the past
vear. less than 15 percent of the
porenual nuclear satety 1ssues were
substantated.

(Q: How can employees get re-
sponses 10 safety concerns if we
cant gct responses to other concerns?

A: Supervisors should work closely
with the frondine employees when
there 1s a concern. They need to
deal with these problems on a
timely basis and fully explore the

issue. We need to do both these
things betrer.

Q: So, if we take a concern in
house, address it effectively, and
document whether this concern is
or isn't valid and the individual is
still not satisfied, showld we go up to
the next level of management?

A: That is the proper thing to do.

Q: What if a person has a nuclear
safety issue and brings it up to
management and it takes a week,
month, or year for a response?

A: Emplovees have a responsibilicy
(O cledrly conimunicadte wirk theer
supervisors that they have a poren-
tial nuclear safety concern . Super-
visors have a responsibility to
emplovees to follow up on poten-
tial nuclear satety concerns in a
timely manner. Asa general guide,
if reasonable teedback has not
occurred within a moath, the
emplovee and the supervisor
should, together, escalate the issue
to the next level of management.

Q: Can we change the tendency to
go straight to the NRC with safety

concerns?

A: It’s our desired state to have the
company internally handle satery
concerns so that people don’ feel
they need to go to the NRC with
them. But, or course, an employee
always is free to do so.

Q: If we get to the pount r/mr
nabody can us and we just
go 1o the NRC, have we still done

our job?

A:Yes. ¥
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Lesson Number: NGA01-05-RC-003-04 LP Revision Date O ’/ e ,,?aé
Course Titie: Site Access Training Author: C.T Sehgz% pz/ o /.347/6 £

Lesson Title: Quality Assurance (QA) Technical Review:
Duration. 30 minutes Teaching Appmva%

INITIATING DOCUMENT(S)

15AC-0TROS, Rev. 3, Generai Employee Training Program Description
ANSI/ANS 3.1, 1978, Section 5 4, Selection and Training of Nuclear Power Plant Personnel

TOPIC REQUIREMENTS

15AC-0TRO9, Rev. 3, General Employee Training Program Description
INPO ACAD 91-071 Guidelines for General Empioyee Training

RCTS No 038572, "Employee Communication with the NRC*

Quality Assurance Plan, Rev. 1,

TCS 92-0267 *Unit 2 Rx Trip due to Loss of CEDM MG Output*

CONTENT REFERENCES

10CFR50, Appendix B, Quality Assurance Criteria for Nuclear Power Plants and Fuel Reprocessing Plants
84DP-ORM27, Rev. 6, Receipt and Control of NATM Procedures

83PR-0CCO1, Rev. 0.04 Configuration Management Program

SOAC-0IPO4, Rev. 1.00, Condition Reporting

01PR-0QQ02, Rev. 0, Employee Concerns Program

84AC-0RMO1, Rev. 3, Nuclear Records Mgmt. Drawing, Document and Procedural Retrievals

TCS 92-0843 "CRDR/ECP Processes®

TCS 92-0267 "Unit 2 Rx Trip dvie to Loss of CEDM MG Output®

MATERIALS REQUIRED

Whiteboard, Non-permanent markers, eraser
Handout
Overhead Projector with Transparencies

PAGE 1
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LESSON NUMBER: NGAD1-05-RC-003-04

~

PAGE 9
LESSON TITLE: Quality Assurance

STUDENT OBJECTIVES

METHODS AND ACTIVITIES

TCS 92-0267 *Unit 2 Rx Trip due to
Loss of MG Output*

EO3. List the steps and suggested
path for reporting
discrepancies ofr
nonconformances affecting
quality or safety.

COURSE TITLE: Site Access Training
SEQUENCE
Responsibilities include:
A Comply with requirements. Fecent changes by the NRC In

the Code of Federai Regulaticns sl'ows for action to be taken
against individual workers who willfully violate requirements.

Pay attention 1o detail. DO IT RIGHT THE FiRST TIME.

Be properly traned.

Use Self Verification Techniques 10 ensure you do your task
correctly. S-T-A-R

1. Stop - get organized and focused on the job at hand.
2 Think - have the proper procedure, tools and equipment.
3 Act - perform the job safely and properly.

4 Review - verify the job was performed propeily. Did you
get the desired results? What could have been done
better?

5. Use of these self verification techniques are for use by
everyone. Anyone could make a mistake while
performing their job which could have an effect on the
plant.

Participate in a team effort,

Inform management of discrepancies and/or nonconformances
affecting quality or safety.

A Show T004.

D Exampie: turning on a hight

1. I have to turn on the light.

.4 Where is the light switch?

3. Turn on the hght safely,
make sure &t is not wet, etc

4. Did the hght come on, stay
on and provide adequate
tighting?

F. Show TOCS.
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COURSE TITLE: Site Access Training
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PAGE 10
LESSON TITLE: Quaiity Assurance

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

TCS 92-0843 "CRDR/ECP Processes®

Starnt by reponing probiem to your supervisor. You can
do this verbally or using a CRDR (Condition
Report/Disposition Request).

Empioyee Concerns Program is next suggested step but
is not required (944-5444 or ext. 2704).

a For QA/Safety concerns that have not been
addressed to your satistaction.

Employee reporting concern may, it he chooses,
request confidentiality when utilizing this method.

Research of concern will be done by Employee
Concerns group.

If requested, the employee will be provided
feedback as to problem resolution.

An officer of APS, a Vice-President or above.

a. For concerns that have not addressed to your
satisfartion.

b. Employee reporting concern may request

Nuclear Regulatory Commission (NRC).

a If you believe adequate corrective action is not

being taken, you may report this to an NRC
inspector {(x3737) or the nearest NRC Regional
Office.

CRDR's will be discussed
later in the LP.

Show TO06.




PAGE 11
LESSON NUMBER: NGAD1-05-RC-003-04 COURSE TITLE: Site Access Training LESSON TITLE: Quality Assurance
STUDENT OBJECTIVES SEQUENCE METHODS AND ACTIVITIES

RCTS No 038572 ‘Employee
Communication with the NRC *

EC4.  State the document used to
identify problems or potential
problems.

b. Federal law prohibits an employer from firing or
otherwise discriminating against a worker for
bringing safety concerns to the attention of the
NRC.

c. NRC Resident inspectors are located on the tog
floor of the original Admin Building, now called
Bidg. D.

d. Although this is the recommended order for
reporting concerns relating to quality or safety,
you have the right to go to the NRC first, if you
so desire.

*Important Note: THE EMPLOYEE CAN GO DIRECTLY TO THE NRC
WITHOUT FOLLOWING THE SUGGESTED FLOW PATH.

G. Use Condition Report/Disposition Request (CRDR).
1. it is the responsibility of every individual to identify
problems at PVNGS.

2. CRDR's do not apply to normal equipment wear. A work
request is the preper document for normal maintenance.

. § Needs to be completed and turned in to your supervisor,
the Shift Technical Advisor in the control room or the
CRDR group in Bidg. B, 3rd floor as soon as possibie
{no later than the end of shift).

4 Procedure 90AC-0iP04 *Condition Reporting.*

V. Procedures and Drawings

Show a CRDR. Show T007

If it is in regard to plant
safety it should be turned in
to the control room. Call the
CRDR group x5674 or the
unit control room for advice

Show T008.




perform receiptinspections of maternal and
documents upon arrival to the site.

Quality Systems. This group develops and
maintains the QA Plan. They also ensure
QA requirements are in procedures.

QUALITY IS YOUR
RESPONSIBILITY

Everyone at Palo Verde is responsible for

periorming the highest quality work that can

be reasonably achieved. Providing proper

documentation of this quality work is also

required.

Individual responsibilities include:
Comply with requirements.

Never deviate from an approved proce-
dure,

Pay attention to detail.
Be properly trained.

Use "STAR" (Self Verification Tech-

niques).
1. Stop
2. Think
3. Act
4. Review

Participate in a team effort.

Ensure you fully understand your task
before you start.

Intorm management of discrepancies
or nonconformances atfecting quality
or safety.

If you identify a quality or safety related
problem, REPORT IT!

3

uzgested path tor reporting quality or safety
concerns:

Your supervisor (verbally or in writing,
use the CRDR)

PVNGS Employee Concern Program,
944-5444 or 393-2704 (Ext. 2704) located
in Building. D (the original Admin
Bldg.), top floor

An officer of APS

Nuclear Regulatory Commission (NRC),

Ext. 3737, located in Bldg. D, top floor
Note:  Although the recommended order
for reporting concerns are as stated
above, YOU HAVE THE RIGHT to
go directly to the NRC first, if you
50 desire.

CONDITION REPORT/DISPOSITION
REQUEST (CRDR) THE "CRITTER"

Policies, plans, programs and procedures
are part of the administrative controls, but
you are the one that makes the programs
work. You are the one performing work
activities.

PVNGS depends on you to identify problems
when (or before) they occur. The CRDR
is used to help you ideatify and report any
conditions that may negatively impact the
safe operation or Palo Verde.

CRDR forms are available in each unit
Control Room and also from the STA group
(Bldg. A, 2nd floor) and the CRDR group
(Bldg B, 3rd floor). The CRDR needs to
be completed and turned in to your supervi-
sor, the CRDR group, or the Control Room
as soon as possible (no later than the end
of shift). See procedure 90AC-0IP04
‘Condition Reporting” for more information.
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PALO VERDE NUCLEAR GENERATING STATION

TTE

Lesson Number. NGA01-05-RC-008-000
Course Title: Site Access Tralning
Lesson Title: Radiation Protection
Duration: 1 Hour

INITIATING POCUMENT(S)

15AC-0TFR09, General Employee Training Description Program, Rev. 2.01
Updated Final Safety Analysis Report, Section 12.2.9

TOPIC REQUIREMENTS

10CFR19, Notices, Instructions and Reports to Workers; inspections

USNRAC Reg. Gulde 8.13, Instructions Concerning Prenatai Radlation Exposure, Rev. 2, 12/87
USNRC Reg. Guide 8.29, inc wuction Concerning Risks from Occupational Exposure, Rev. 0, 7/81
INPO ACAD 91-011, Guidelines for General Employee Training

CONTENT REFERENCES

NCRP 93, lonizing Radiation Exposure of the Population of the United States

USNRC Reg. Gulde 8.13, Instructions Concerning Prenatal Radlations Expsoure, Rev. 2, 12/87
USNRC Reg. Guide 8.29, Instruction Cons- ning Risks from Occupational Exposure, Rev. 0, 7/81
75AC-8RP01 “Radlation Exposure and Access Control®, Rev. 1

75AC-9RP02 "Radloactive Contamination Controi®, Rev. 1

MATERIALS REQUIRED

Whiteboard, Non-permanent markers, eraser
Attendance sheel(s)

Exams

Tralning alds

~\

LP Revision Date; ©77/ 0« /73

Author: C.T. Seliga
_ Rekprr—

Technical Review:
Teaching Approval! D s (B an g

SRTIAE
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LESSON NUMBER: NGA01-05-RC-009-000 COURSE TIiTLE: Shie Access Training LESSON TITLE: Radiation Protection
STUDENT OBJECTIVES SEQUENCE METHODS AND ACTIVITIES
D. Radloactive Materlal - Is labeled with radioactive material

EC4. Select the appropriate
response for various abnormal
radiological conditions.

EOS5. Recognize the purpose of
the NRC.

stickers and Is usually wrapped In yeliow pely bags, yellow
herculite or In clear bags v:ith yeilow and magenta
markings. Radloactive material could be eny materlal used
in the RCA such as wrenches, valves, protective clothing or
trash. These ltems belong in the RCA or at a radioactive
material burial site. PVYNGS does not want one single
radicactive atom 1o accidentally find its way off site.
Therefore, It Is extremely Important that you can recognize
this materlal and take the appropriate actions If you were io
come In contact with it

Vi Abnormal Sltuations

A In the course of your work at PVNGS If you:
-see radioactive material unattended or radiologicat warning

signs laylng on the ground outslde of the RCA, do nnt
touch or move these materlals. Call Radiation Protection

and keep other personnel away.
-find a radioiocglicai boundary or posting in your path, do not

cross this boundary. Cali RP for assistance If you need
something In this boundarled area.

VL. NRC Form 3 “Notice to Employees*

A NRC Activities and Responsibllities

: Licensing and inspecting nuclear power plants.

2. Ensuring nuclear power plants are constructed and
cperated safely.

A. Unit 1 - x1403
Unit 2 - x2403
Unit 3 - x3403

Aol
o ¥

E T()’-f/' Y o !_7‘_._”7",1-‘ STLYW B
around .12 (e gl ot by 4

B, ste gatimacas




LESSON NUMBER: NGAO1-05-RC-008-000

~

A

COURSE TITLE: Site Access Tralning

/\

PAGE 14

LESSON TITLE: Radlatlon Protection

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

EO6. Recognize the rights and
resposibilities of nuclear piant
workers as outlined in NRC Form

= )

C.

3. Ensuring that workers and the public are protected
from unnecessary or excessive radlation exposure
from nuclear power plants.

Employers Responsibliities

1. Comply with NRC requirements.

2. Post NRC Notices of Violations.

Workers Rights and Responsibilities

1. Workers have the right to:
a. Rarajye Radiological Work Practices tralning
prior 1o entry into the Radiological Controlied
Area.
b. Recelve a report of the radlation exposure
they received, annually and after termination.
c. Talk to an NRC Inspector privately and
confidentially.
d. Request NRC Inspections.
e. Protection from discrimination for filing a
complaint.
- & Workers are responsible to:
a. Know how the NRC requirements relate to

their work.

This is thelr primary
responsibility.

These are posted at plant
entrances.




LESSON NUMBER: NGA01-05-RC-099-000

~

COURSE TITLE: Site Access Training

/\

PAGE 15
LESSON TITLE: Radiation Protection

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

Shtrn SUMMARY ARAAR

b. Report violations.
1) To your supervisor.

2) NRC Site Office: x3737 In the Annex
Building Lobby.

3) Reglon 5 Office: 1450 Marla Lane,

#210, Walnut Creek, CA, 94596,
{510) 975-0200.

a2 2 23 su“mm L2 2 2]

Summary of Main Principles.

A Objectives Review

8. Topic Review
™ Intreduction
2. Terms and Defiultions
3 Sources of Radiation Exposure
4. Radlological Postings/Radlioactive Material
5. Responses to Abnormal Situations
6. NRC Form 3

Questions and Answers

Rk su"u“m LA S 2§

A Review the lesson
objectives. Refer students
to their handouts.

i Ask questions which
implement the objectives.
Discuss students’ answers
as needed to ensure the




Yellow and Magenta Packages

All matenals which are or may be radioactive
will be wrapped in yellow or clear plastic
bags with yellow and magenta labels which
include the radiation symbol,the trifoil, and
the words Caution Radioactive Material.
If containers are used instead of bags, they
will have similar markings. If you encounter
material marked in such a way ard they
seem 10 be out of place:

1. Do Not touch the item.
2. Keep others away.

3. Contact Radiation Protection by phone
Or messenger.

4. Stay until R.P. says it is okay to leave.

IF YOU DISCOVER YELLOW AND MAGENTA BAGS OR
CONTAINERS THAT SEEM TO BE OUT OF PLACE,
STAY AWAY, KEEP OTHERS AWAY AND

NOTIFY RP. IMMEDIATELY

I6

Itis imponant that you understand that these
incidents are more likely inside the RCA
and that this course does not provide the
necessary instruction to enter the RCA.
Further, it is essential that until you complete
the next course, RWP, you may not cross
any radiological barriers. There may be
cisciplinary action taken against anyone
violating Radiological Controlled Area
boundaries.

THE WORKERS RIGHTS AND
RESPONSIBILITIES

The Nuclear Regulatory Commission has
produced the "Notice To Employees”. This
document is commonly referred to as NRC
Form 3. It addresses NRC, employer and
worker rights and responsibilities. The NRC
Form 3 will be conspicuously posted in many
places on bulletin boards and at plant
entrances. There is also a copy in this
handout on the following page Generally
it refers to the following:

The Nuclear Regulatory
Commission

NRC responsibilities include:

-Licensing and inspecting of nuclear power
plants.

-Assuring that workers and the public are
protected.

-Assuring that the construction and operation
of facilities 1s safe.

-Responding to any worker's request for an
inspection and solving of worker identified
problems.

The address and telephone number for the
regional office are also conspicuously listed
for employees.



The Employer
Palo Verde's responsibility is:
“To comply with the NRC requirements.

-To notify workers of radiation protection
requirements.

-To post NRC Notices of Violation involving
radiological working conditions.

-To record as well as report to the worker
his or her radiation exposure.

The Workers Rights
You as workers have the right to:
-Receive Radiological Work Practices (RWP)
training prior to entry into the Radiological

Controlled Area (RCA).

-Receive a report of the radiation exposure
you receive, annually and after termination.

-Talk to an NRC inspector, privately and
confidentially.

-Request NRC inspections.

-To be protected from discrimination for
filing a complaint.

The Workers Responsibilities
Your responsibilities are to:
-Know and obey NRC work requirements.

-Report observed violations of these require-
ments to plant management.

-Contact the NRC if it is believed that the
employer has not corrected such violations.
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No employesr may discharge any empioyse or otherwise
discrimingie against any employse with respect 1o his
compensanor terms, conditions, or privileges of
employmaent because the employee (0r any person acting
pursuant 10 a request of the smployee) -

(A) notified his employer of an alleged violation of this Act
or the Atomic Energy Act of 1954 (42 U.S.C 2011 et
seq )

(B) refused to sngage in any practice made uniawtfu! by this
Act ar the Atomic Energy Act of 1954 if the empioyee
nas ‘dentified the alleged illegairty 1o the empioyer

(C) testific | betore Congress or &t any Federal or State
proce ding regarding any provision (or proposed
provision) of this Act or the Atomic Energy Act or 1954

() commenced. caused to be commenced, or is about to
commence Or cause to e commenced a proceeding
under this Act or the Atomic Energy Act of 1954 as
amended ©or a proceeding for the administration of
entorcement of any requirement imposed under this Act
or the Atomic Energy Act of 1954 as amendec

(E) testified or 1s about to testity in any such proceeding or

F) assisted oOr participated or s abowt 10 assist or
participate in any MAanner in SucCh 3 Proceeaing or in any
other manner in such a proceeding of in any other
action to carry out the purposes of this Act or the Atomic
Energy Act of 1854 as amended

For purposes of this section. the term 'employer’ inciudes -

(A) a licansee of the Commission or of an agreement State
under section 274 of the Atomic Energy Act of 1954 (42

USsC 2021)

(B) an applicant tor a license from the Comrmission of such
an agreement State

(C) a contractor or subcontractor of such 8 licensee of
apphcant, and

(D) a contractor or subcontractor of the Department of
Energy that is indemnified by the Department under
section 170d of the Atomic Energy Act of 1954 (42
USC 2210(d)), but such term snall not Include any

CONtractor of subcontractor coversd by Executive Order
No 12344

()

(1

(1)

(2)

ENERGY REORGA!

SECTION 211.

Any employee who Delieves that he has been discharged or
otherwise discriminated against by any person in violation of
subsection (a) may wrthin 180 days after such violation
occurs, file (or have any person fiie on his behaif) a
complaint with the Secretary of Labor (in this section referred
to as the 'Secretary’) alleging such discharge or
discrimingtion.  Upon receipt of such a complaint, the
Secretary shall notity the person named in the complaint of
the filing of the complaint, the Commission and the
Department of Energy

(A) Upon receipt of & complaint filed under paragraph (1)
the Secretary shail conduct an investigation of the
violation alieged in the complaint. Within thirty days of
the receipt of such complaint, the Secretary shall
complete such investigation and shall notity in writing
the complainant ‘e~rl gny person acting in his behalf)
and the person aneged 10 have commmied such
violation of the results of the investigation conducted
pursuant to this subparagraph. Within ninety days of
the receipt of such complaint the Secretary shall uniess
the proceeding on the complaint is terminated by the
Secretary on the basis of a settiement entered nto by
the Secretary and the person alieged to have committed
such violation, issue an order either providing the relief
prescribed by subparagraph (B) or denying the
complaint. An order of the Secretary sha!l be made on
the record after notice and opportunity for puble
hearing. Upon the conclusion of such hearing and the
issuance of a recommended decision that the complaint
has mert the Secretary shall issue a preliminary order
providing the relief prescribed in subparagraph (B) bt
rmay not order compensatory damages pending the final
order. The Secretary may not enter into a settiement
terminating a proceeding on a compiaint without the
participation and consent of the complainant

(B) K. in response to a complaint filed under paragraph (1),
the Secretary determines that a violation of subsection
(a) has occurred, the Secretary shall order the person
who committed such vioiation to (i) take affrmatve
action to abste the wiolation and (i) reinstate the
complainant to his former position together with the
compensation (including back pay), terms, conditions,
and priviieges of his empioyment, and the Secretary
may order such person to provide compensatory
damages to the complainant. # an order is issued
under this paragraph, the Secretary, at the request of
the complainant shall assess against the person agains.
whom the order is issued a sum squal to the aggregate
amount of all costs and expenses (including atorneys

EMPLC
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_withess fees) reasonably incurred, as

Dy the Secretary, by the complainant for, or
39 with, the bringing of the complaint upon
which the onder was ssued

W) (A The Secretary shall dismis. a complaint filed under

T {1), ahd shail not conduct the investigation
ot under paragraph (2 unless the complanant
, has made a prima facie showing that any behavior
" desorided i subparagraphs (A) through (F) of
. subsection (a)(1) was a contributing factor in the
“  unfsvorable personnel action alleged in the complaint
oA

b’ m a finding by the Secretary that the
: has made the showing required Dy

¢ (A), no investigation required under

o paragraph {2) shall be conducted ff the smployer
_ demaonstrates, by clear and convincing evidence that i

¥ "“ have taken the same unfavorable personnel

Y action in the absence of such behavior
' () The may determine that a violation of
S (n) has occurred only if the compiainant has
gemenstreied  that any behavior  described in
% © subparagraphs (A) through (F) of subsection (a)(1) was
a cantributing factor in the untavorable personnel action
alleged in e complaint

employel @emonstrates by clear and convincing
evidenod st 1 would have taxen the same urfavorable

such behastor

{©) (1) Any person BMersely atfected or aggneved by an order
issued unget subsection (b) may obtain review of the order
in the United States count of appeals for the circult in which
the vinlation, with respect 1o which the order was ssued
allagedly d The petition for review must be filed
within sixty deyl from the issuance of the Secretary s orcer
Revew shell Gonform to chapter 7 of titie § of the Unned
States Cose. commencement of proceedings under this

' "‘"'!gdww be ordered under paragraph (2) i the
gt

WQB shall not. uniess orgered by the court, operate
i & wtay of the Secretary s order

>

with respect 10 which review could

(e)

tf)

@)

h)

{)

0

was found to occur W enforce such oider. in actions brought
under this subsection, the district cours shall have junsdiction 1o
grant all appropriate relief including, but not limited to, injunctive
reliel, compensatory, and exemplary damages

(1) Any person on whose Dehalf an order was issued under
paragraph (2) of subsection (b) may comraence a civii action
against the person to whom such order was issued 10 require
compliance with such order. The appropriate United States
district court shall have junsdiction without regard 10 the
amount in controversy or the citizenship of the partes, to
enforce such order

(2) The court, in issuing any final order und:r this subsection
may award costs of itigation (including reasonable attorney
and expert witness fees) to any party award as appropriate

Any nondiscretionary duty imposed by this section shall be
enforceable in a mandamus procesding brought under section
1361 of trtle 28 of the Uinited States Code

Subsection (a) shali not apply with respect to any employee who
acting without direction from his or her employer (or the
employer's agent), deliberately causes a wviolation of any
requirernent of this Act or of the Atomic Energy Act of 1954 as
amended

This section may not be construed to expand, diminish or
otherwise affect any nght otherwise avaiiable 10 an empioyee
under Federal or State law 1o rediess the empioyee s discharge
or other discriminatory action taken by the employer against the
emplovee.

The provisions of this section shall be prominently posted in any
place of employment to which this section applies.

1) The Commission or the Department of Energy shall not delay
taking appropriste action with respect to an allegation of &
substantial safety hazard on the basis of -

(A) the filing of a complaint under subsection (b)(1) arising
trom such allegation; or

(B) anyinvestigation by the Secretary. or other action unaer
this section in response 10 such complamnt.
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Juctory text or under these require
ments if the employee has identified
the allieged lilegality to the employer
Requesting the Comm ion
natitute action against his or her en

ployer for the administration or er
f emel { these requirements
v lestifying in any Commissior
ceeding r before Congreas r at
any Federal r State proceeding re
RFArding any provision r proposed pro
sion [ either of the statutes named

n paragraph (a) introdu

) tory text
Assisting or participating in, or is
ADOoutl Lo assist or participate in, these
L Vitiesa
< These activities are protected
even If no formal proceeding is actu
ally initiated as a result of the em

pioyee assistance or participation

3) This section has no application t«
any employee alleging discrimination
prohibited by this section who, acling

without direction from his or her em
ployer (or the employer’'s agent), delib-

erately

julrement

auses a violation of any re-
of the Energy Reorganiza

tion Act of 1974, as amended, or the
Atomic Energy Act of 1964, as amend
ed

Any employee who believes that
he or she has been discharged or other
wise discriminated against by any per-
son for engaging in protected activities
specified in paragraph (aX1) of thie sec
tion may seek a remedy for the dis
charge or discrimination through an
administrative proceeding in the De-
partment of Labor. The administrative
proceeding must be initiated within 180
days after an alleged violation occurs
The employee may do this by flling a
complaint alleging the violation with
the Department of Labor, Employment
Standards Administration, Wage and
Hour Divigion. The Department of
Labor may order reinstatement, back
pay, and compensatory damages

¢) A viclation of paragraph (a 3
r () of this section by a Commiasion

licensee, an applicant for a Commis
gion license, or & contractor or sub
ontractor of a Commission ensee or

ands for
revocation, or

applicant may be gro
1) Denial
{ the license
2) Imposition of a civil
the licensee or applicant
J) Other enforcement action

suspension

penalty on

NeMmCh 1 {(1-1-94

1) Actions taken by an employer

thers, which adversely affect an

2

ployee &y be predicated upon ;;,{.;
liscrin ry grounds. The pr hiby
on applies when the adverse actin.
Ir'e Decause the employee has op
gaged In protected activities. An epy

yee s engagement In ',)Y"."l‘f'm‘f i
tivities does not automatically rende.
nim or her immune from lischarge o,
liscipline for legitimate reasons -
fror adverse action lictated y

nprohibited considerations

e) Each licensee and each appl '
for a license shall prominently post ,
revision of NRC Form 3 Notice ¢
Employees referenced (n CFRr
19.11(c). Thie form must be posted at I
cations sufficient to permit empl ¥ eny
protected by this section to observe ,
COpPY on the way te or from their place
of work. Premises must be posted no

later than 30 days after an appli
is docketed and remain posted w
the application is pending before the
Commission, during the term of the |
cense, and for 30 days following license
termination

NOTE: Copies of NRC Formi 3 may be )0
talned by w ng w the Regional Ad:

trator of the appropriate U 8. Nuclear Regy
iatory Commisaion Regional lsted (p
appendiz D to part 20 of this chapter or by
ontacting the NRC Information and Records
Mansgement Branch (telephone no. 301 491
8138

f) No agreement affecting the

com
pensation, terma, conditions, or privi
leges of employment, including an

agreement Lo settle a complaint flled
by an employee with the Department
of Labor pursuant to section 211
Energy Reorganization Act of 1974, as
amended, may contain any provisior
which would prohibit, restrict, or oth
erwise discourage an employee from
participating in protected activity as
defined in paragraph (aX1) of this se
tion cluding imited to, pr
viding information to the NRC

118 or ner employer on potential viola
ions or other matters NRC's
regulatory responsibilities

f the

hut nat
OUt not

- ry

within

58 FR 52410, Oct. 8, 1083
§508 Information collection require
ments: OMB approval.

a) The Nuclear Regulatory (
sion has submitted the information
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WILLIAM ¥ CONWAY 102’02943‘WFC/ACR
madaer b e May 5, 1994

Mr. James Lieberman, Director,
Office of Entorcement

U.S. Nuclear Regulatory Commission
Washington, DC 20555-0001

Reference: NRC Letter dated March 8, 1994 from J. Lieberman, NRC, to
W. F. Conway, APS

Dear Mr. Lieberman:

Subject: Palo Verde Nuclear Generating Station (PVNGS)
Units 1, 2, and 3
Docket Nos. STN 50-528/529/530

This letter responds to your request for information (Referenced letter) regarding
statements made by a PYNGS spokesman, Mr. Mark Fallon, that were quoted in a West
Valley View article dated January 26, 1994. This letter also responds to your request for
information regarding an allegation that Mr. Fallon's comments might discourage PVNGS
employees from raising concerns to the NRC.

As described more fully below, APS believes that the article accurately reflected the
substance of Mr. Fallon's comments. APS further believes that, taken in context,
Mr. Fallon’'s comments were appropriate and were neither intended to discourage
employees from raising concerns to the NRC nor would they tend to have such an effect.
APS notes that it encourages its employees to first raise their concerns with their line
management or through other internal means because this is the most effective way for
concerns to be promptly addressed and resolved. However, APS emphasizes to its
employees that they should always feel free to raise their concerns with the NRC.

Mr. Falion’s Statements

The statements quoted in the January 26, 1994 West Valiey View article resulted from a
telephone conversation between Mr. Falion and Mr. Dan Nowicki, a reporter. Mr. Fallon
speaks with Mr. Nowicki periodically (typically three times per week), and on the occasion
of this cail, Mr. Nowicki inquired if Mr. Fallon had any comment regarding the Naticnal
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Whistleblower Center's announcement that it was opening a "regional office" in Buckeye,
Arizona (near PVNGS). Mr. Fallon noted that APS was taking a number of steps to foster
an atmosphere at PVNGS in which employees feel free to raise concerns. He further
indicated that APS expected its efforts to be effective, and therefore, he hoped that
employees would not feel the need to go to the Buckeye center.

Mr. Fallon's statements were not intended to discourage employees from communicating
with the Buckeye center. As noted in the article, Mr. Fallon’'s message to the reporter
was that he expected that APS' revised programs would be effective and "should leave
the staff of the Buckeye center with little to do." Mr. Fallon merely indicated that APS’
goal was that employees would be satisfied with the effectiveness of APS' internal
mechanisms for resolving concerns, and therefore, they would not feel the need to go to
an external organization such as the Buckeye center.

APS also recognizes that its employees should always feel free to raise concerns with the
NRC. Mr. Fallon's comments did not make any reference to the NRC, and he did not
make any statements intended to discourage employee~ from raising concerns to the
NRC. Mr. Fallon's comments that the Buckeye Center will hopefully have little to do are
simply irrelevant to APS’ consistent message to its employees that they should feel free
to raise concerns with the NRC without fear of retaliation.

APS Actions To Make Clear to Employees That They Should Feel Free To Raise
r h the NR liation

Consistent with the guidance of NRC Form 3, APS encourages all employees first to raise
safety concerns with their supervision or management. APS believes that supervision and
management personnel are in the best first line position to address and resolve concerns
promptly and efficiently. Therefore, APS’ goal is that all employees will feel free to raise
concerns internally and that management will effectively resolve these concerns.
However, APS has consistently emphasized tc its employees that they should feel
completely free to bring their concerns to the NRC.

APS management has communicated its expectations through a variety of means. For
example, on August 10, 1993, APS' Chief Executive Officer, O. Mark DeMichele, issued
an all hands memorandum, in which he emphasized his expectations that "employees
should feel completely at ease to raise safety concerns' and "management has an
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absoiute duty to listen attentively and respond appropriately.” (See Enclosure 1). In
doing so, Mr. De Michele also noted that “any employee has an absolute right to raise a
concern with th: NRC without fear of retribution.”

This message was also communicated in Safety Concerns Ali-Hands Meetings that were
conducted by Mr. DeMichele, Corporate Counsel Nancy Loftin, and me on August 16 and
17,1993. In addition, | provided a written summary of some key questions and answers
from these meetings in an October 1993 special edition of PYNGS’ New Era employee
news bulletin. (See Enclosure 2). This summary included the following Q&A:

Q: Can we change the tendency to go straight to the NRC with safety
concerns?

A It's our desired state to have the company internally handle safety concerns
so that people don't feel they need to go to the NRC with them. But, of
course, an employee is always free to do so.

APS also has consistently reinforced the message that employees should feel free to go
to the NRC in its employee training programs. In the quality assurance component of
APS' site access training, employees are instructed that their suggested flow path for
raising concerns is to first go to their supervisor, next APS' Employee Concerns Program,
next APS management, and then the NRC. However, the lesson plan emphasizes:
"“Important Note: THE EMPLOYEE CAN GO DIRECTLY TO THE NRC WITHOUT
FOLLOWING THE SUGGESTED FLOW PATH." (See Enclosure 3). The radiation
protection (RP) component of APS' site access training emphasizes that empioyees not
only have a responsibility to report violations of RP requirements to their supervisor or the
NRC, but also have a responsibility to go to the NRC if they believe that APS has not
corrected a violation. (See Enclosure 4).
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APS has taken a number of aggressive actions over the last several months in order to
assure that there is an atmosphere at PVNGS in which employees are encouraged to
R freely rMcerns A more detailed summary of these actions was provided in
Attachment 240 Mr. DeMichele's April 21, 1994 letter to the NRC's Executive Director of
Operations, Mr. James M. Taylor. You have been previously provided a copy of this letter
and its attachment. If you have any further questions regarding this response, please
contact Mr. A. Carter Rogers at (602) 340-4041.

i Sincerely,
/
WFC/ACR/did -
Enclosures:

1. Mr, DeMichele’'s 8-10-93 memo

2. New Era article

3. Training Lesson Plan - SAT

4. Training Lesson Plan - Rad Protection

E3
o

ce:. K E. Perkins

T. J. Saporito
NRC Decument Control Desk



ENCLOSURE 1



APS

Arizona Public Service Company

PO BOX 53999 -« PHOENIX, ARIZONA 85072-2999

MARK De MICHELE
PRESIDENT AND
CHIEF EXECUTIVE OFFICER

August 10, 1993

TO: All Palo Verde Employees
FROM: Mark DeMichele

Recently, there have been several press accounts of alleged
inappropriate management responses to employees who have raised safety
concerns. The gist of these accounts is that APS management tolerates, if not
encourages, heavy-handed treatment of persons who raise safety concerns.
Just last week we learned that one of our supervisors, contrary to his earlier
sworn statements, declined to hire a contractor employee because the
candidate had previously raised safety concerns at Palo Verde and elsewhere,
This behavior will not be tolerated.

In light of this event, I think it is timely and vital to restate my
expectations for how everyone at Palo Verde should address safety concerns.

Employees at Palo Verde who identify and report safety concerns
perform an invaluable service to the company and to the public. The watchful
eye of every employee is at the heart of the elaborate measures which assure
safety of operations at Palo Verde each day. APS counts on all employees to
do more than merely their assigned jobs with complete dedication and
discipline. We ask and expect that you all identify safety concerns to your
supervisor; to alert us when tasks are not being performed in the manner
required by the detailed procedures which govern almost every activity at Palo
Verde; and to advise of any other problems which, because of your training
and experience and your closeness to operations, you are uniquely positioned
to recognize. Neither I nor anyone else on the APS management team look
upon such activity negatively, rather it is viewed as a positive contribution.
We have recently initiated the "Hero" system to reward those who raise
concerns and enable the company to more safely conduct its business.

Each Palo Verde employee should feel completely free to raise safety
concerns directly with his or her supervisor. It is the responsibility of every



All Palo Verde Employees
August 10, 1993
Page 2

supervisor to listen carefully and then respond appropriately to the expressed
concern; in fact, it is an essential element of each supervisor’s job.

[ would like to emphasize the special responsibility of the management
chain of command--from first line supervision through senior management.
This group has a special responsibility to foster an atmosphere in which
conscientious employees know that their concerns will be treated seriously and
that they may be expressed without fear of retribution or other adverse
consequences. Of course, we also have a formal employee concerns program
if, for whatever reason, employees do not choose to raise their concerns with
management and would rather do so in confidence or even anonymously. In
addition, any APS employee has an absolute right to raise a concern with the
NRC without fear of retribution. Regardless of the means chosen, all of us
at every level have an overwhelming stake in assuring the free flow of
information that may affect safe and reliable plant operation. I personally
welcome open commanication, not only because it contributes to safe plant
operation but also because it makes good business sense.

I am communicating with each of you personally and directly so that
this message is unmistakable and to assure that you understand the company'’s
expectations as you perform your daily activities.

In closing, I want to reemphasize that unprofessional conduct on
matters affecting nuclear safety has not and will not be tolerated. For their
part, employees should feel completely at ease to raise safety concerns. For
its part, management has an absolute duty to listen attentively and respond
appropriately. Should there be any doubt as to my expectations in this regard,
I expect each of you to discuss this matter directly with your supervision.
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Nuclear, industrial & personal safety:
Top priority at Palo Verde

Satety 1s the number-one [0 YOUT Supervisor, manager ot
concern at [Palo Verde. If vou othcer of the company
.‘1 Ive a satety Cori crn, sep AS an organizanon, we must
torward and bring it to voui respond to safety concerns and we
SUPETVISOr s attention or to can only do so if we are made
Employee Concerns. Reporting aware of them.
safety concerns is the right thing You may raise a nuclear safety
to do. We depend on Palo Verde concern without fear of discrimi-
employees to maintain plant nation or retribution. There is no
safety. reason for discrimination since
Although employees may safety has always been, and
always contact the NRC directly. remains, the top priority at
the most positive approach to Palo Verde. +

address a safety concern is to go

Employee Concerns:
Dial 82-2702,

944-5444,
or toll-free
1-800-248-0068.
You may remain
anonymous.
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IMreiy CONCER?

Your role in ad

To reinforce management s
expectations in identifying
satety concerns, three Safety
Concerns All-Hands meetings
were held in August. Artendance
was mandatory for all day-shify
employees. Video tapes were made
available for people unable to
attend.

President and CEO Mark
DeMichele, Executive Vice
President Bill Conway and Cor-
porate Counsel Nancy Loftin

scussed the importance and
necessity of identifying safety
concerns and answered questions
from co-workers. Here is a sum-
mary of questions and answers:

Q Why are whistleblowers labeled
as protected employees and whas

are they protected from?

A: Employees who raise safety
concerns immediately have a
protected status whether or not
the concern is valid. They're
protected from being treated
differently by other employees and
from being discriminated against.
We need to assure thar people
who bring forward safety concerns
get answers to their questions and
arent left dangling,

Q: If I vaise u safety concern, will |
be labelied a valuable employee
a whistleblower?

A: No one can label you a
whistleblower unless you acknowl-
yourself as one. If you bring a
concern to management,
you would be providing a valuable
service to the company and the

public_

2

0 What potential whistleblower

penalties face APS art this time?

A: There is a potential for NRC
civil penalties. There is also a
potential that individuals may be
prosecuted for perjury or violation
of the whistleblower law, and the
company could be held criminally
liable for activities on the part of
certain individuals.

Q: Of the 72 whistleblower
complaints, are they all awaiting
action by the company?

A: We never knew how many
allegations were raised until we
read and heard the results of the
Inspector Generals report. So it is
awtully difficult to define whether
all 72 are written by 72 individual
people, whether 36 people initi-
ated two each, or whether all or
any have been remedied,

Q: You talked about discrimina.
tion in the workplace. Can some-
one file a discrimination com-
plaint if the source of the discrimi.

nation is just ignoring someone?

A: Yes, if the working environ-
ment is sit<h that one person is
being ignored or treated indiffer-
=ntly, this can be considered 2
hostile work environment and
1.y be grounds for a discrimina-
ton claim.

Q- Is protected status only granted
once an individual makes arn
allegation or raises a concern ousstcde
of the organization?

dress

A: Protected status is granted
whether the concern is raised
internally or externally.

Q: What’s the best way 1o handle a
situation where an allegation is
raised, you answer it, and the

A: Ger somebody to help you,
While you are never ing to
satisfy 100 percent OF[(;'IC people,
the person who raised the issue
can never turn around and say,
“They never paid attention to me."

Q What would you recommend
as a course of action if I am aware
of a supervisor outside of my
organization ignoring or somehow
slam dunking an inaﬁwdua/ who
brought up a safety concern?

A: It's your responsibility is to
make that known. My first im-
pulse is that you should probably
80 to that individual and say, “You
are not helping the organization.
In fact, you are hurting us.” If you
dont get the right response., you
should raise it up higher My number
(Bill Conway) is 81-3900.

Q: A recent survey done for APS
indicated five problem areas where
people might not be comfortable
raising safety concerns. Is that by
levels of supervision or departments?
What does that mean?

A: Tt means that anywhere from
three percent o 14 percent of the
people in that part of the organiza-
tion who responded to the survey
have said they would not take

safety concerns to their SUpErvisors,

NEW ERA/Special Edition



ng safety concerns

Q: Shouldn't the resudes of the
NRC survey, which found that 92
percent of employees do not have a
problem reporting safety concerns
to their supervisors, scare us? This
means that one in ten would still

have a problem.

A: In the survey conducted by the
NRC last fall, it was found thar 92
percent of employees didn't have a
problem reporting a safety con-
cern. About six percent said they
would have a problem raising a
safety concern and two percent
said that under no conditions
would they raise a safety concern,

In the more recent compre-
hensive survey, 90 percent said
they would raise a safety concern
100 percent of the time. So the
surveys are very close,

What about the one in ten?
That’s the problem. The data we
have from the more recent APS
survey lets us break it down so
that I now know where the
problems are. With this survey, we
can get down to the bottom of the
apple barrel to remove the bad

apples.

Q: Why is the NRC involved with
the Saporito charges?

A: The NRC monitors Section
211 charges filed with the Depart-
ment of Labor. An investigation
sometimes is conducted by the
NRC concurrently with the
investigation by the DOL. This is
relatively new. Previously, ¢ -
NRC let the DOL investigate and
go through a hearing to determine
what happened with a whistle-
blower charge.

October 1993

Q: Why does this 211 charge affect
APS since Saporito was a contract

employee?

A: Section 211 protects all employees
at Palo Verde, indudmg CONETactors.

Q: How legitimate was Saporito’s

concern’

A: Saporito had more than one
concern. He raised around 20, All
of the concerns that were of 2
safety nature were thoroughly
investigated. The others were
either not safety issues or not an
issue at all.

The administrative law judge
ruled in his favor that he was
discriminated against and recent
events helped to reinforce that
decision. In all, Saporito filed
three charges against APS. In the
first case, it was proved that the
company had discriminated
against him and there will be 4
hearing to determine damages
from that case. The second and
third cases pending will be heard
at a later time by the DOL.

Q: In the Saporito case,  as the
supervisor pressured to 1. ?

A: No, he wasn' pressured. He
said that it was his sole decision.

Q: Why did the supervisor tell the

A: After reviewing the testimony,
our lawyen discovered inconsis-
tencies with the supervisor's
statement. When they presented
these inconsistencies to him, he

admirted the truth because the
issue weighed heavily on his mind
and he wanted to clear the slate.

Q: The larw firm of Snell ¢~
Wilmer is deeply entrenched with
APS and PinWest. How can we
do anything to get our of this
reLm'ombip.’

A: We're currently reviewing the
total performance of the law firm.
The board members haye 2 very

strong opinion of this situation.

Q: What about the lawryers in-
volved? What are the implications
Sfor APS?

A: Both lawyers at Snell and
Wilmer will no longer represent
APS in any future matters. We can
be and are held responsible for the
conduct of anyone we hire to
represent us.

Q: With regards to the number of
concerns brought to the NRC, how
do we compare to other nuclear
plants?

A: The Inspector General's Office
report identified the Tennessee
Valley Authority as number one in
allegations, with 150 concerns
brought up in a four and one-half
year period. We were number rwo.
with 72 concerns over a four and
one-half year period.  Unforru-
nately, we can't define whether 72
individuals have raised allegations
or 36 people have raised two
allegations each — that informa-

tion is not available to us.




SAFETY CONCERNS

() How legitimate are the con-
cerns that have been filed?

A: There have been some that are
of a satety nature and those have
been addressed. We need to prove
that a safety concern will be
addressed by the company. It may
not be answered in the manner
you want, but it will be addressed.

Q: How long does it take to
investigate a nuclear safety concern?

A: Simple concerns may take only
a few days to deal with, but more
complex concerns may take a year
or more. The average, over the
past 12 months for potential
nuclear safety concerns, has been
approximaiely 85 days. Efforts
have been underway to improve
this response time. For cxamplc.
the authorized number of Em-
ployee Concerns staff has tripled
over the past year.

Q: What's the number of concerns
on our books, how many are

nuclear safety concerns, and wnat
are we doing to take care of them?

A: At present, there are approxi-
mately 125 open concerns.
Roughly, 45 of these are potential
nuclear safety issues. Over the past
year, less than 15 percent of the
potential nuclear satery issues were
substantiated.

Q: How can employees get re-
sponses to safety concerns if we

cant gt responses to other concerns?

A: Supervisors should work closely
with the frontline employees when
there is a concern. They need to
deal with these problems on a
umely basis and fully explore the

issue. We need to do both these
things berter.

Q- S0, if we take a concern in
house, address it effectively, and
document whether this concern is
or tsn't valid and the individual is
still not satisfied, showdd we go up to

the next level of management?
A: That is the proper thing to do.

Q: What if a person has a nuclear
safety issue and brings it up to
management and it takes a week,
month, or year for a response?

A: Employees have a tesponsibnliey
to clearly communicate with their
supervisors that they have a poten-
tial nuclear satety concern . Super-
visors have a responsibilicy to
employees to follow up on poten-
tal nuclear safety concerns in a
timely manner. As a general guide,
if reasonable teedback has not
occurred within a month, the
emplovee and the supervisor
should, together, escalate the issue
to the next level of management.

Q- Can we change the tendency to
go straight to the NRC with safety

concerns?

A: It’s our desired state to have the
company internally handle safety
concerns so that people dont feel
they need to go to the NRC with
them. But, or course, an employee
always is free to do so.

Q: If we ge: to the point that
nobody can us and we just
20 10 the NRC, have we still done

our job?

A Yes. ¥
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LESSON NUMBER: NGA01-05-RC-003-04

(‘\

ﬁ

PAGE ¢

LESSON TITLE: Quality Assurance

STUDENT OBJECTIVES

METHODS AND ACTIVITIES

TCS 92-0267 "Uni = (4 due to
Loss of MG Output*
EO3. List the steps and suggested

path for reporting
discrepancies ofr
nonconformances affecting
quality or safety,

COURSE TITLE: Site Access Traning
SEQUENCE
Responsibilities inciude:
A Comply with requirements. Recent changes by the NRC in

the Code of Federal Reguiations aliows for action to be taken
against individual workers whe wiilfully violate requirements.

Pay attention to detail. DO IT RIGH: THE FIRST TIME.

Be properly trained.

Use Self Verification Techniques to ensure you do your task
correctly. S-T-A-R

1. Stop - get organized and focused on the job at hand.
2 Think - have the proper procedure, tools and equipment.
3. Act - perform the job safely and property.

4. Review - verify the job was performed properly. Did you
get the desired results? What could have been done
better?

5 Use of these self verification techniques are for use by

everyone. Anyone could make a mistake whie
performing their job which could have an effect on the

plant.
Participate in a team effort.

!nform management of discrepancies and/cr nonconformances
affecting quality or safety.

Show T004

Example: turning on a hght.

I have to turn on the light.
Where is the light switch?

Turn on the light safely,
make sure it is not wet, etc

Did the light come on, stay

on and provide adequate
ighting?

Show T0O05.
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LESSON NUMBER: NGA01-05-RC-003-04

~

COURSE TITLE: Site Access Training

~

PAGE 10

LESSON TITLE: Quality Assurance

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

TCS 92-0843 *CRDR/ECP Processes*

Stant by reporting problem to your supervisor. You can
do this verbally or using a CRDR (Condition
- Di tion Request).

Empioyee Concerns Program is next suggested step but
is not required {944-5444 or ext. 2704).

a For QA/Safety ceoncerns that have not been
addressed to your satisfaction.

b. Employee reporting concern may, if he chooses,
request confidentiality when utilizing this method.

[ Research of concern will be done by Employee
Concerns group.

d. If requested, the employee will be provided
feedback as to problem resolution.

An officer of APS, a Vice-President or above.

a For concerns that have not addressed to your

satisfaction.

b. Employee reporting concern may request
confidentiality.

Nuclear Regulatory Commission (NRC).

a. if you believe adequate corrective action is not
being taken, you may report this to an NRC
inspector (x3737) or the nearest NRC Regional
Office.

1

2.

CRDR's will be discussed

later in the LP.

Show TO06.
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perform receiptinspections of material and
documents upon arrival to the site.

Quality Systems. This group develops and

maintains the QA Plan. They also ensure
QA requirements are in procedures.

QUALITY IS YOUR
RESPONSIBILITY

Everyone at Palo Verde is responsible for
performing the highest quaiity work that can
be reasonably achieved. Providing proper
documentation of this quality work is alsn
required.

Individual responsibilities include:

- Comply with requirements.

Never deviate from an approved proce-
dure.

- Pay attention to detail.
- Be properly trained.

- Use "STAR" (Self Verification Tech-

niques).
1. Stop
2. Think
3. Act
4. Review

Participate in a team effort.

Ensure you fully understand your task
before you start.

Inform management of discrepancies
or nonconformances affecting quality
or safety.

If you identify a quality or safety related
roble PO T!

%

wuggested path for reporting quality or safety
concerns:

Your supervisor (verbaily or in writing,
use the CRDR)

PVNGS Employee Concern Program,
944-5444 or 393-2704 (Ext. 2704) located
in Building. D (the original Admin
Bldg.), top floor

An officer of APS

- Nuclear Regulatory Commussion (NRC),

Ext. 3737, located in Bldg. D, top floor
Note:  Although the recommended order
for reporting concerns are as stated
above, YOU HAVE THE RIGHT to
go directly to the NRC first, if you
so desire.

CONDITION REPORT/DISPOSITION
REQUEST (CRDR) THE "CRITTER"

Policies, plans, programs and procedures
are part of the administrative controls, but
you are the one that makes the programs
work. You are the one performing work
activities.

PVNGS depends on you to identify problems
when (or before) they occur. The CRDR
is used to help you identify and report any
conditions that may negatively impact the
safe operation or Palo Verde.

CRDR forms are available in each unit
Control Room and also frorn the STA group
(Bidg. A, 2nd floor) and the CRDR group
(Bldg B, 3rd floor). The CRDR needs to
be completed and turned in to your supervi-
sor, the CRDR group, or the Control Room
as soon as possible (no later than the end
of shift). See procedure 90AC-0IP04
"Condition Reporting" for more information.
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PALC VERDE NUCLEAR GENERATING STATION

iv.

TITLE

Lesson Number: NGAO1-05-RC-009-000
Course Titie: Site Access Training
Lesson Title: Radiatlon Protectiaon
Duration: 1 Hour

INITIATING DOCUMENT(S)

15AC-0TR09, General Employee Training Description Program, Rev. 2.01
Updated Finai Safety Analysis Report, Section 13.2.9

TOPIC REQUIREMENTS

10CFR19, Notices, instructions and Reports to Workers; Inspections

USNRC Reg. Gilde 8.13, Instructions Concerning Prenatai Radiatlon Exposure, Rev. 2, 12/87
USNRC Reg. Guide 8.29, instruction Concerning Risks from Occupational Exposure, Rev. 0, 7/81
INPO ACAD 81-011, Guidelines for General Employee Training

CONTENT REFERENCES

NCRP 83, lonlzing Radiation Exposure of the Population of the United States

USNAC Reg. Gulde 8.13, Instructions Concerning Prenatal Radiation Expsoure, Rev. 2, 12/87
USNRC Heg. Guide 8.29, Instruction Conserning Risks from Occupational Exposure, Rev. 0, 7/81
75AC-9RP0O1 "Radiation Exposure and Access Control®, Rev. 1

75AC-9RP02 "Radloactive Contamination Control*, Rev. 1

MATERIALS REQUIRED

Whiteboard, Non-permanent markers, eraser
Attendance sheel(s)

Exams

Training alds

0\

LP Revislon Date: ©7/0: /72
Author: C.T. Seliga

Technical Review: Soan %»—
Teaching App(ovah Ros ﬁ;m

D  1fel93
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LESSON NUMBER: NGA01-05-RC-009-000 COURSE TITLE: Site Access Training

e

PAGE 13

LESSON TIiTLE: Radlation Pretection

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

ECA4. Select the appropriate
response for various abnormal
radiological conditions.

ECS. Recognize the purpose of
the NRC.

D. Radloactive Material - Is jabeled with radicactive material
stizkers and Is usually wrapped in yellow poly bags, yellow
herculite or In clear bags with yeilow and magenta
markings. Radioactive materia! could be any material used
In the RCA such as wrenches, vaives, protective clothing or
trash. These items belong In the RCA or at a radioactive
material burlai site. PVYNGS does not want one single
radioactive atom to accidentally find ts way off site.
Therefore, It is extremely Img ortant that you can recognize
this maierial and take the appropriate actions if you were to
come in contact with it.

Vi Abnormal Situations

A In the course of your work at PYNGS If you:
-see radloactive material unattended or radiological warning
signs laylng on the ground outside of the RCA, do not
touch or move these materlals. Call Radlation Protection
and keep other personne! away.
-find a radiologicat boundary or posting in your path, do not

cross this boundary. Call RP for assistance If you need
somethiag In this boundaried area.

ViL. NRC Form 3 *Notlice to Employees*

A, NRC Activities and Responsibllities

1. Licensing and inspecting nuclear power plants.

2. Ensuring nuclear power plants are constructed and
operated safely.

A, Unit 1 - x1403
Unit 2 - x2403
Unit 3 - x3303
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LESSON TITLE: Radiation Protection

\

STUDENT OBJECTIVES SEQUENCE METHODS AND ACTIVITIES
3 Ensuring that workers and the public are protected 3. This is thelr primary
from unnecessary or excessive radiation exposure responsibility.
from nuclear power plants.
Employers Responsibiiities
1. Comply with NRC requirements.
- 4 Post NRC Notices of Violations. 2. These are posted at plant

EO6. Recognize the rights and
resposlibliities of nuciear plant
workers as outlined in NRC Form
3.

Workers Rights and Responsibilities

; Workers have the right to:
a. Receive Radiciogical Work Practices tralning
prior to entry into the Radiological Controlled
Area.

b. Recelve a report of the radiation exposure
they recelved, annuaily and after termination.

€. Talk to an NRC Inspector privately and
confidentially.

d. Request NRC Inspections.

e. Protection from discrimination for filing a
complaint.

2. Workers are responsible to:

2. Know how the NRC requiremenis relate to
their work.

entrances.
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LESSON TITLE: Radiation Protection

STUDENT OBJECTIVES

SEQUENCE

METHODS AND ACTIVITIES

L R 22 ] SU““ARY L2 2 2 2]

b. Report violations.

1) To your supervisor.

2) NRC Site Office: x3737 In the Annex

Building Lobby.

3) Region 5 Office: 1450 Marla Lane,
#210C, Walnut Creek, CA, 94596,

(510) 875-0200.

L2 2 44 su"m LA 22 2]

Summary of Main Principles.

A. Objectives Review

8. Topic Review

1. Introduction
2. Terms and Defluitions
3. Scources of Radiation Exposure
4. Radlological Postings,;Radloactive Materlal
5. Responses 1o Abnormal Situations
6. NRC Form 3
Questicns and Answers

L2 2 23 SU"”ARY LA 2 33 3

A Review the lesson
objectives. Refer students
to thelr handouts.

i Ask questions which
Implement the objectives.
Discuss students’ answers
as needed to ensure the




Yellow and Magenta Packages

All materials which are or may be radioactive
will be wrapped in yellow or clear plastic
bags with yellow and magenta labels which
include the radiation symbol,the trifoil, and
the words Caution Radioactive Material.
If containers are used instead of bags, they
will have similar markings. If you encounter
material marked in such a way and they
seem to be out of place:

1. Do Not touch the item.
2. Keep others away.

3. Contact Radiation Protection by phone
or messenger,

4. Stay until R.P. says it is okay t0 leave.

IF YOU DISCOVER YELLOW AND MAGENTA BAGS OR
CONTAINERS THAT SEEM YO BE OUT OF PLACE,
STAY AWAY, KEEP OTHERS AWAY AND

NOTIFY RLP. IMMEDIATELY

i6

It is important (hat you understand that these
incidents are more likely inside the RCA
and that this course does not provide the
necessary instruction to enter the RCA.
Further, it is essential that until you complete
the next course, RWP, you may not cross
any radiological barriers. There may be
disciplinary action taken against anyone
violating Radiological Controlled Area
boundaries.

THE WORKERS RIGHTS AND
RESPONSIB™ ' ITIES

The Nuclear Regulatory Commission has
produced the "Notice To Employees”. This
document is commonly referred to as NRC
Form 3. It addresses NRC, employer and
worker rights and responsibilities. The NRC
Form 3 will be conspicuously posted in many
places on bulletin boards and at plant
entrances. There is also a copy in this
handout on the following page. Generally
it refers to the following:

The Nuclear Regulatory
Commission

NRC responsibilities include:

-Licensing and inspecting of nuclear power
plants.

-Assuring that workers and the public are
protected.

-Assuring that the construction and operation
of facilities is safe.

-Responding to any worker's request for an
inspection and solving of worker identified
problems.

The address and telephore number for the
regional office are also conspicuously listed
for employees.



The Employer
Palo Verde's responsibility is:
-To comply with the NRC requirements.

-To notify workers of radiation protection
requirements.

-To post NRC Notices of Violation involving
radiological working conditions.

-To record as well as report to the worker
his or her radiation exposure.

The Workers Rights
You as workers have the right to:
-Receive Radiological Work Practices (RWP)
training prior to entry into the Radiological

Controlled Area (RCA).

-Receive a report of the radiation exposure
you receive, annually and after termination.

-Talk to an NRC inspector, privately and
confidentially.

-Request NRC inspections.

-To be protected from discrimination for
filing a complaint.

17

The Workers Responsibilities
Your responsibilities are to:
-Know and obey NRC work requirements.

-Report observed violations of these require-
ments to plant management.

-Contact the NRC if it is believed that the
employer has not corrected such violations.



