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MCGUIRE AND CATAWBA NEWS GROUP PLAN
OVERVIEW

NOTE: Because of the distance between the Oconee Nuclear Station and the
Genera)l Office, a different news group organization fs required. See
the section of the plan = Oconee News Group Plan.

INTRODUCTION

Duke Power employees work hard to design, build, and operate the safest and
most economical power plants in the nation. The performance of our three
nuclear stations speaks for ftself, and we're proud of the good operating
record we've established over the years.

While the possibility of an sccident happening at one of our nuclear plants 1s
very low, .« must plan for the unexpected. Duke's Crisis Management Plan
describes in u-tail the Company's plan for responding to a nuclear plant
emergency. This .<sponse effort would include company personnel at the
affected station, os wel) as from the General Office. Because of the
potential consequences of a nuclear sccident on the health and safety of the
public, representatives of local ?ovornmont. and state and federal agencies
21so have extensive emergency plans. A1l of these emergency plans are
regularly tested and refined in drills and full-varticipation exercises.

DPC'S RESPONSIBILITIES IN AN EMERGENCY

In a nuclear plant emergency, Duke Power {s responsible for actions and
decisfons required to restore the plant to a safe, stable condition. These
actions finclude astsessing the accident's severity, supporting the plant's
operations, managing the emergency response effort, providing information to
state and local officials and recommending any public protective action. As
in all emergency conditions, decisions about public pr :
exclusive responsibility of local and state officials,

DUKE'S EMERGENCY RESPONSE ORGANIZATION

Duke carries out its emergency response activities in three key locations. At
the affected station, plant personnel in the technical support center are
responsible for a1l activities on site. These actfons include ;':ant
operations, equipment repair and maintenance, and radiological monftoring. In
addition to piant personnel, representatives from the Nuclear Regulatory
Commission are alsc located in the TSC. Activities at the TSC are directed by
the Emergency Coordinator, who {s generally the station manager.

The Crisis Maragement Center {s the off-site emergency organization. Once
established, 1t relieves the TSC of overall emergency management
responsibility so that plant staff can concentrate on returning the station to
a stable condition. The Crisis Management Center {s directed by the Recovery
Manager, who has the following duties:

1. Overall contro) of emergency rcsponse"ct1v1t1ts.
2. Provides input and assistance to the * .ergency Coordinator in the TSC.

Rev. 27
August 1, 1990
Page 1



3. Directs other group managers in the Crisis Management Center.
4. Makes recommendations for public protective actions.

The Recovery Manager's staff largely parallels the Emergency Coordinator's
staff in the TSC. The emergency titles of these staff members and their
responsibilities are outlined below:

* piant Assessment Manager = Advises on emergency classifications and the need
tor public protective action; assists the TSC with accident assessment and
mitigatior strategy.

* Radiological Assessment Manager = Provides support concerning on-site and
off-site radiological conditions.

* Off-site Dose Assessment Director = Coordinates radiological and
environmental assessments and makes recommendations concerning public
protection.

* Emergency Communications Manager - Coordinates the communications group to
update government, management and industry officials; maintains
displays in the Crisis Management Center.

* Administration and Logistics Manager - Provides aoministrative, Togistic,
communications and related personnel for the recovery operation.

* Duty Engineer = When contacted by the plant shift supervisor, relays
{nformation to recovery manager, senfor level Duke management, and Corporate
Communications. This position {s staffed 2¢ hours a day, seven days a week.

* Corporate Headquarters Representative - A senfor company officer, designated
to contact the governor or the governor's designee, as well as senior leve)
management and Duke's Board of Directors. This officer also provides input on
corporate policy.

* Emergency Planner = Provides direct support by advising on the crisis
management plan and the station emergency plan.

* Advisory Support Group - Provided by senifor representatives of the Nuclear
Regulatory Commission, vendors and other knowledgeable groups.

* News Director = Verifies and disseminates information to the public through
the news media; coordinates the release of that information with lecal, state
and federal public information officials from the News Center.

A complete description of the Crisis Management Organization fs included in
the Crisis Management Implementation Plan and Procedures.

THE NEWS GROUP

The News Group, which ultimately reports to the News Director, is part of the
Recovery Manager's staff. The News Group is staffed and organized to promptly
provide information about plant conditions and Duke's response efforts to a
variet,; of publics. These publics include the news media, for dissemination
to tne public &t large, local, state and federa) public information officers;
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and other audiences with specfalized finterest such as regulators, elected
officials and members of the financial community.

News group participants, operating from the news center and related facilities
(Electric Center, EC2-30) communicate with the following audiences:

A. Media

In & nuclear plant emergency, Duke relfes on the news media to provide prompt,

accurate information to local residents and the public at large. To provide
ready access to current information on plant status, a media center ‘-
romptly esteblished in the 0. J. Miller Auditorium of the Electr.c
he news plan specifies that the only DPC representative emnrawered to

new information about plant status s the public spokesper on. Thi
spokesperson” concept ensures that the news media = and thus the

receives consistent informatiun throughout the emergency.

B. Plant Neighbors and the Ceneral Public

News group members staff telephones in the news center and at the affected
plant to respond to questions or concerns from residents around the plant or
from the general public. In the news center, news group representatives are
co-located with rounterparts from the state to better respond to the public's
questions.

C. Employees

Employees of DPC are informed of an emergency via Contact = a communique that
s generated from the news center and distributed system-wide. Many employees
also receive training in rumor control procedures and are instructed to refer
any questions to the news center.

D. Elected Officials
News group mem.ers inftiate contact with local, state and federal officials to
provide informa. fon on plant status. Elected officials are provided a contact

within the news group should these officials = or any of their constituents =
have questions o1 plant status,

E. Catawba Owrers Group

Because of the co-ownership agreement with other area utilities affecting
Catawba and McGuire, representatives of the Catawba Owners Group are updated
on plant conditions.

F. Industry Groups

The news plan relies on major industry groups to distribute emergency
{nformation on plant status to other utilities.

G. Regulators

Pathways of communications with federal and state regulators are also included
in the news plan. Public information officers from FEMA and the NRC work out
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of the news center, and the NRC has technical staff in the TSC end in the CMC.
Members of the North Carolina Utilities Commission and the Sovth Carolina
Public Service Commission are also updated on plant status.

STATES AND COUNTIES

Because the states and local counties have responsibility for public
protective actions, an effective emergency response depends on close
interaction among Ouke Power and the state and county officials. To provide
timely information to the state and county, their information representatives
are co-located in the news center. The states and counties issue their own
news releases on emergency activities in their community, and participate in
press conferences.

Additionally, 1f requested, a news group member fs sent to each of the state
and county emergency operation centers to serve as a technical resource on

plant conditions.

Summary information of the various roles and responsibilities of all news
group members is included on the following pages.
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CATAWBA/MCGUIRE

News Group Position Summaries

News Director (ND) = Overall responsibility for the News Group and coordinates
the release of all public information about the emergency. Manages Duke's
activities in the News Center and is the primary contact for all lead PI0s'.

Public Spokesperson (PS) = Duke's official representative at press
conferences; he 1s the only person authorized to announ:~ new information on
plant conditions, Located 1n the Crisis Mansge~ent Center when news
conferences are not in nroaress.

News Coordinator (NC) = Collects and verifies plant status infermation in the
Crisis “anagement Center, drifts news releases and secures approvals. Serves
as the primary CMC information contact to the News Director.

Assistant News Director (AND) - Responsible for the production and
dissenination of Duke's news releases. Ensures flow of plant related
ifnformation within the news center. Assumes the News Director role in the
news center during news conferences or other absences of the News Director.

Assistant Administrative Diiector (AAD) - Ensures smooth and effective set-up
and operation of the news center and related facilities such as the media
center and the media monitoring area.

County Liaison (CL) = Serves as the condu‘t for information between Dukes'
news group and the county public {nformation representatives in the news
center.

Monitor (M) = Serves as primary technical resource for the News Coordinator
located in the CMC.

Technical Support Center Liatson (TSCL) = News Group representative at the
plant emergency center.

Media Coordinator (MC) = Ensures smooth operation of the Media Center.

Catawba Owners Lfaison (COL) = Keeps Catawba owners informed of plant
conditions for emergencies at either Catawba or McGuire. Located in the news
center,

Internal Communications Coordinator (ICC) = The point of contact for all
employee information about the emergency and the response effort. Located in
the news center,

Investor Communications Coordinator (IvCC) - Responsible for communications
with the financia) community. Located in the news center,

Governments Coordinator (GC) = Responsible for communications with the elected
officials in the EPZ. Located in the news center.

Rev. 27
August 1, 1990
Page 5



State Gove: . .nt (ontact (SGC) - Responsible for all communications with
members of t.e state legislative delegation. Located in the rews center or
regular company office.

Federal Government Contact (FGC) - Responsible for all communications with
members of the federa) legislative delegation. Located i~ the news center or
regular company office

Technical Briefer Section Head (TBSH) - Coordinates the activities of
Technical Briefers, and assists the AND in expediting accurate and timely

communications with special audiences. Locatad in the news center and media
center,

Technical Briefer (TR) - Media Center = Works with the media and
industry/agency officials in explaining information about the plant status.

Technical! Briefer (TB) = Rumor Control = Responds to telephone inquiries
received in the news center from plant nefighbors and the public at large.

Technical Briefer (TB) News Center Resource - Serves as primary vechnical

resour @ 1n the news center to the hews D ~ector and the Assis.ant WNews
Di=ector.

Technical Briefer (TB) - Media Mo.‘toring = Assists in the review of media

reports for technical 1iccuracy. Loc.ted in the news center and the media
monitoring area - Charlotte Supply.

Technica! Briefer (iB) = State/County EOC - Serves as the News Group
represent:iive in the State/County EOC.

Technical Briefer (TB) = Community Relations = Serves as the on-site News
Group representative. Reportis to the affected plants information center.

Technical Briefer (TB) - Media Notification = Notifies the media of the plant
condition and activation of the Mews (enter. Located in the news center,

Media Registration coerdinator (MRC) = Greets and registers media
representatives upon their arrival to the Media Center.

Audiovisual Coordinator (AVC) - Responsible for media monitoring and *°
videotaping ¢f all news conferences. Located in the media monitoring aree
~lotte Supply Building and in the news center and media center

Mc.1a Monitor (MM) - Records radio and tilevision news programs and EBS

messt,es and reviews for accuracy. Located in the media monitoring area -
Charlotte Supply Building.

s-ninistrative Coordinator (AC) = Responsible for the set=up and logistics
supporting all News Center facilities |~cated in the news center,

Support Coordinator (SC) = Responsible for adminfstrative support of the News
“enter. Located in the news center

Secretarfal Team (ST) = Provides clerical and administrative support for the
News Group. Locatecd in the news cente
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GENERAL INFORMATION

News group members should record {nformatfon givei 1n their fnitial
notification on the emergency message form on page 123. This information
should oe used in making additional internal notification calls., Sample
messages to be used 1n waking external notifica. ‘ons can be found on page 67
as a part of the external notification procedure. Notification calls should
be made prior to eporting to the emergency work location.

The primary news center for a McGuire or Catowba dril) or emergency is located
in the Electric Center EC2-30, 500 South Church Street, Charlotte, NC. The

1s located in the 0. J. Miller Auditorium, Electric Center, 500
Ssuth Church Street, Charlotte, NC; and the regovery manager's office fis
located in the Power Building, 400 South Church Street, Charlotte, NC

A Duke Power Company 1D 1s necessary to gain access tv all CMC locations.
News group members should park in their regular parking areas.

Rumor control forms are available at each news group locetion nd should be
Jsad to log all outside calls fellowing the rumor control rrocedure.

Key contact/decisfon making logs are found fn the back ot .he news plan.
These logs must De contacts, either by telephone or in

“.on. and decisizas made by news group members. These logs should be given
+0 the Assist: . Admi.‘-trative Director at the conclusion of the event.

News group members should remain aware of the potential for excessive noise in
crists management facilities and strive to minimize that noise.

If the primary news group member for a position is not available, the news
director determines who wiil fill that position.
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NEWS DIRECTOR (ND)

WHO CONTACTS YOU: Duty Engineer

YOUR WORK LOCATION: News Center
C2-30, Electric Center

WHO YOU REPORT TO: Recovery Manager
PRINCIPAL WORKING RELATIONSHIPS: Public Spokespersen, News Coordinator,

Assistant News Director, Assistant Administrative Director, lounty Liaison
P10, State and County Lead ?I10s, Recovery Manager

BASIC FUNCTION: The ND has overall responsibility for the News Group and
coordinates the release of all public information about the emergency.

PROCEDURES:
1. Records available information on the emergency message form,
Determires degree of activation of the news center.

Notifies the persons on the ND call 1ist using thi emergency message form.

S W

Bused on 1information from the duty engineer or the TSC, 1f activated,
drafts the first news release. This inftial ,elease does not require
additional approval pricr to distribution,

5. Reports to the news center (JIC). Once set-up and stafring are complete,
declares the news group functional and the JIC operation:].

6. Positioned at the lead tavle in the news center and provides the primary
contac: '~r al) lead Pl0s, the NRC and other federal state and local lead
represen. .tives.

7. Rev’.ws the preparation and distribution of news releates following the
news release procedure. (pg. 63)

8. Reviews for accuracy and ensure: proper flow of Ouke Power information
within the news center. Communica es plant status .nformation to «i1 lead
public information officials througn i=1efings and cor~tesy review of news
releases.

0. Facilitates the joint decision to provide news conferences following the
news conference procedure. Provides assistance to the publie spokesperson
as needed.

10. Moderates the news conferences.

11. Documents decision making, phone talls, key contacts using the appropriate
forms.
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NEWS DIRECTOR

Roberta Bowman
Phil Carter
Mary Boyd

CALL LIST:
PUBLIC SPOKESPERSON (cal) one) page 72

Hal Tucker
Jim Hampton
Tony McConnell
Tony Owen
Brew Barron

NEWS . JORDINATOR (call one) page 72

Andy Thoruson
Phil Carter
Sondra Wise
Susie Adams
Mike Mullen

ASSISTANT NEWS DIRECTOR (call one) page 72

Phil Carter
Andy Thempeon
Sondra Wise
Susie Adams
Joe Maher

ASSTSTANT ADMINISTRATIVE DIRECTOR (call one) page 72

Mary Katherine Sca-borough
Sondra Wise

Anns Sheffield

Sandra Magee

Sara Lee Epperson

TECHNICAL SUPPORT CENTER LIAISON (call one) page 76
McGuire:
Susie Adams
Bryant Kinney
Cynthia Lipski
Catawba:

Glenn Bell
Todd Kaish
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PUBLIC SPOKESPERSON (PS)

WHO CONTACTS YOU: News Director
YOUR WORK LOCATION: Crisis Management Center, Power Buflding
WHO YOU REPCRT TO: News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, Recovery Maznager and Staff,
Monitor, State and County PIO's, News Coordinator

B/°"° FUNCTION: The PS5 1s Duke's officfal representative at press
. ences; he 1s the only person authorized to announce new information on
pra..t conditions

PROCEDURES:
1. Records available information on the emergency mesc2qe form.
2. Rerziis to the Crisis Management Center.

3. Moni.ors pl.nt status and other information in the Cris:s Management
Certer,

4 Wity the news director, coordinates the timing for news conferences, held
in 1he media center at 0. J. Miller Auditorium.

& Wit the news director, meets with state, courty and agency PIO
representatives betfore each news conference to 'eview statements.

6. Coordinates with the News Dir..tor and Media Coordinator on any special
visua) aids for the news conference.

7. Represents Duke Power at news conferences.
B. Participates in one-on-one media interviews, as time permits.

9. As determ’ned by .he news director, responds to/addresses significant
rumors about plant status and addresses any misinformation or
miscommunication revealed by review of the transcripts during . news
conferences.

10. Documents decision making, phone calls and key contacts using the
appropriate forms.
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CALL LIST:

Brew Barron

Hal Tucker

Jim Hampton

Tony McConnell
Tony Owen

NO CALLS TO MAKE

PUBLIC SPOKESPERSON
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NEWS COORDINATOR (NC)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: Crisis Management Center, Power Building
WHO YOU REPORT T0: Recovery Manager

PRINCIPAL WORKING RELATIONSHIPS: Public Spokesperson, News Director,

Assistant News Director, Monitor, Recovery Manager, Emergency Communications
Manager and Staff, (5C Liafson

BAS'C FUNCTION: Collects and verifies {information on plant status, drafts
Duke's rews release, and secures approval. Serves as the primary News Group
conta=t n the CMC to follaw up on information requests and resolving rumors.

PROCEDURES:

1. Records available information on the emergency message form.

Notifies the persons on the NC call 1ist using the emergency message form.

Reports to the Crisis Management Center.

Works in conjunction with the Monitor to collect and verify plant status
information,

Drafts the Duke news release and secures approvals folluwing the news
release procedure

Reports to and maintains contact with the News Director and/or Assistant
News Director in the news center. Provides plant status information and
responds to information requests.

Based on information obtained from the ND and the AND, keeps the recovery
manager's staff aware of the news center activities, key public
information decisions by state and county officials, media and community
response and rumors about the emergency.

Reviews information released by the Emergency Communications Manager in
the CMC for consistency witk news releases and other public statements.

As needed., resolves any rumors using {information or personnel 1in the
recovery manager's office.

10. Documents decision making, phone calls, key contacts using the appropriate
forms
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NEWS COORDINATOR (NC)

Andy Thompson
Phil Carter
Sondra Wise
Susie Adams

CALL LIST:
Monitor (cal) one) pg. 72

Ferman Wardel)
Larry Davison
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ASSISTANT NEWS DIRECTOR (AND)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: News Center
C2-30 Electric Center

WHO YOU REPORT TO: News Director
PRINCIPAL WORKING RELATIONSHIPS: News Director, News Coo' ‘‘nator, Assistam

Administrative Director, County Liaison P10, Internai .ommunications
Coordinator, Technical Briefer Section Mead

BASIC FUNCTION: The AND is responsible for the production and dissemination
of the news release and ensures the flow of information within the news
center.

PROCEDURES:
1. Records available information on the emergency T=sage form.

2. Notifies the news group representatives on tihe AND call 1ist, using the
emergency message form.

3. Also notifies the federal agency representative on the AND call list, and
{nforms him that the news center is being set up.

4. Reports to the news center.

§ Based on information provided by the ND, and 1f available, the NC, ensures
briefings fur news group members on plant status and emergency response.

6. Provides assistance as needed to the NC in writing news releases and
reviewing for accuracy.

7. Coordinates the distribution of all news releases with the AAD.

8. Provides notification to the News Director of significant plant status
change during press conferences.

9. Assu ole of primary lead PI0 contact in the ND's absence.
10. Main.: - contact with the NRC public information officers in the news
cente- Informs them of all news conferences and coordinates the

dist .u.fon of NRC news releases to the news group with the AAD.

11. With the CL-P10, monitors news releases and other public information
released by the state and county PIO's.

1. Maintains regular contact with the CL-PIO, i1forms the CL-PIO of the news
¢irectors' plans for press conferences.
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ASSISTANT NEWS CIRECTOR (AND)

Phil Carter
Andy Thompson
Sondra Wise

Susie Adams
Joe Maher
CALL LIST:
Vice President of Corporate Communications p. 78
Ken Clark
None

NRC Public Information = Region 2 = p. 119
Ken Clark
County Liaison PIO (call one) p. 73
Guynn Savage
Bryant Kinney
Mary Boyd
Internal Communications Coordinator (call one) p. 73

Beth Parsons
Paul Viggtano

*Investor Communications Coordinator (call one) p. 74

Jeff Johnson
‘ Sharon Wooten

*Governments Coordinator (call one) p. 73
Lucinda Trew
Rick Deese
John McAlister

*Catawpa Owners Liaison (call one) p. 73
Bob Carpenter

Al Neely
Ken Workman

*In a drill, this person {s cnntacted, but the position is not activated.
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ASSISTANT ADMINISTRATIVE DIRECTOR (AAD)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: News Center
€2-30 Electric Center

WHO YOU REPORT TO: News Director

PRINCIPAL WORKING RELATIONS!!IPS: News Director, Assistant News Director,
Medix  Coordinator, Administrative Coordinator, Support Coordinator,
Audiov.sral Coordinator, Technical Briefer Section Head, Administration and
Logistir=, Duke Sucurity, State and County Staff

BASIC FUNCTION: The AAD is responsible for the smooth and effective operation
of the news center and related facilities such as the media center and the
media monitoring area.

PROCEDURES:
1. FKecords available information on the emergency message form.

2. Notifies the news group representatives on the AAD call list, using the
emergency message form.

3. Reports to the News Center (JIC).

4. Ensures the proper security and set-up of the News Center and the Media
Center.

5. Assigns one member of the support group to report to the news center to
maintain a log of people entering the news center and assist security in
verifying identification. Membars of the media are not allowed access to
the news center,

6. Responds to and coordinates requests for additiona)l set-up assistance,
equipment or support personnel.

Ensures proper recording, distribution and posting of all news releases.
8  With the CL-PI0 and the AND, reviews for accuracy EBS tapes and
transcripts f1d=atified by TB-media monitoring; ensures the distribu.ion of
these transcripts to appropriate news group members.

9. Ensures tapes of newscasts and news confereice transcripts are promptly
and carefully reviewed by the technical priefer/media monitoring.

10. Assisis AND and CL-PIO with resolution of significant rumors.
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 Makes recommendations and coordinates personnel shift changes for the News
Center (JIC).

Provides primary News Group contact for Administration and Logistics.

Ensures that status boards (re maintained.

. Documents decision making, phone calls, and key contacts using the

appropriate forms.
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ASSISTANT ADMINISTRATION DIRECTOR (AAD)

Mary Katherine Scarborough
Sondra Wise
Anne Sheffield
Sara Lee Epperson
Sandra McGee

CALL LIST:
Adninistrative Coordinator (call one) p. 78

Diane Savage
Sara Lee Epperson

Media Coordinator (call one) p. 73
Mike Dembeck
Anne Sheffield
Sondra Wi:e

Support Cocrdinator (call one) p. 73

Barbara Brown
Allison Plyler
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COUNTY LIAISON P10 (CL PIO)

'"HO CONTACTE YOU: AND

YOUR WORK LOCATION: News Center
2-30 Electric Center

WHO YOU REPORT TC: AND

PRINCIPAL WORKING RELATIONSHIPS: Assistant News Director, Assistant

Administrative Director, News Director, Technical Briefer Sectifon Head and

ggm?r Control Staff, Technical Briefer State/County EOC, State and County
0's

BASIC FUNCTION: The CL PIO serves as the conduit for information between the
newe group and county public information representatives.

PROCEDURES:
1. Records available information on %he emergrnCy message form.

o, Notif - the TBSH to have his staff begin calling the media. Determine
which ( 2dia DPC will notify, when, and what will be said.

3. Notifies persons on the CL PIO call 1ist for the affected plant. Informs
them that the news center is being activated, briefs them on Duke Power's
media call list, and obtains telephone numbers where state and county
calls should be referred prior to full activation of the news center.

4, Reports to the news center, and ensures that equipment and staff are
available to support state and rounty PIO activities.

§ Based on informaticn provided by the AND, regularly briefs county PIO's
on plant and DPC activities. Provides other information or assistance as
requested.

oM

With the AND, reviews all state and county news releases and other public
statements for consistency with DPC communications prior to their releace.

7. Obtains copies of all state and county news releases and works with the
support coordinator to ensure distribution to news group members according
to the news release procedure.

8. Ensures distribution of Duke Power news releases and green sheets to
county PIO0's.

9. Coordinates county news conference activities following the news
confererce procedure.
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10.

11.
12.

13.

14,

i5.

Prior to news conferences, ensures assembly of the county P10's, the news
director and public spokesperson in the news center conference room,
attends all of these pre-press conference briefings. Notifies media
corrdinator when spokespersons depart for the media center.

Reviews al] rumor control reports, and promptly reports trends to the AAD.

With the AAD, reviews significant news tapes or transcripts .f EBS
messages as identified by the TB-media monitoring. Ensures distribution
of EBS transcripts to news group members according to the news release
procedure.

Serves &s the news center contact for those news group members assianed to
the state or county EOC's; updates thesz TBs or information of interest.

May request from the TBSH a TB to assist with technical interpretations
for state and county PIOs.

Documents decision making, phone calls, and key contacts using the
appropriate forms,
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COUNTY LIAISON PIO
Mary Boyd

Guynn Savage
Bryant Kinney

CALL LIST:
TECHNICAL BRIEFER SECTION HEAD (cal! one) ».74

Andy Thompson
Joe Maher
Sondra Wise

MCRUIRE AND CATAWBA - ¢ 40
NC Department of Crime Control and Public Safety

Primary: Graham Wilson
Alternate: NC Highway Patrol Communications

MCGUIRE Only p.79

Mecklenburg County
Wayne Broome

Gaston County
Bob Phillips

Lincoln County
Bob Willis

Iredell County
Larry Dizkerson

Catawba County
David Yount

CATAWBA Only: p.80

State of SC == Governor's Office
Sharon Driggers

State of SC-- EPD
Paul Lunsford

Meckienbury County
Wayne Broome

Gaston County
Bob Philiips

York County
Cotton Howell
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WHO CONTACTS YOU: News Director
YOUR WORK LOCATION: Crisis Management Center, Power Building

WHO YOU REPORT TO: News Director

PRINCIPAL WORKING RELATIONSHI}S: News Directer, News Coordinator, Public
Spokesperson, Assistant 'lews Director, Ricovery Manager and 5Staff

BASIC FUNCTION = The M serves as primary technical resource for .he news

coordinator,

PROCEDURES:

1. Records available information on the emergency message form.

2. Reports to the Crisis Management Center.

3. Serves as the news coordinator's and public spokesperson's primary
technical resource by yathering information from other groups in the CMC
and providing technical expertise for news releases and public statements.

4 Tracks all activities in the recovery manager's office, particularly fin
the absence of the NC or PS.

5. Notififes the NC if plant status changes significantly while a press
conference 1s in progress. Coordinates these notifications with the
emergency communications manager.

6. Briefs the PS on activities at the plant and in the recovery manager's
area during his absence.

7. Calls AND with information to update status boards.

g Receives copies of Duke Power and state and county news releases, EBS
messages, and press conference transcripts, and ensures distribution
according to the news release procedure.

9. Assists the NC in tracking or resolving rumors concerning Duke's response
to problems at the plant.

10. Documents decision making, phone calls, and key contacts wusing the

appropriate forms.
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MONITOR

L. R. Davison
Ferman Wardel!l

NO CALLS TO MAKE
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1oiHMICAL SUPPORT CENTER LIAISON (TSCL)

WHO CONTACTS YCU: News Director

YOUR WORK LOCATION: Technical Support Center (TSC) at the station

(CNS) Service Building
(MNS) Service Building, rooms 911, 912, 913, 914 offices
south of and adjacent to the control room.

WHO YOU REPORT TO: News Director/Assistant News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, News Coordinator, Assistant
News Director, Emergency Coordinator

BASIC FUNCTIONS: The TSCL is the news group representative at the plant
emergency center.

PROCEDURES:

®

Records available finformation on the emergency message form. If TSCL
fnitial notification is received from the p'ant, calls ND before reporting
to the TSC.

Reports to emergency location and notifies emergency coordinator that
he/she 1s the news group representative.

Gathers information about ‘he emergency activities at the station =

Prior to CMC activation, the TSCL relays information directly to the ND.
The TSCL may be asked to obtain emergency coordinator approval of fnitial
news releases.

After CMC activation, the TSCL reports to the AND and provides
supplementary fnformation to the AND and NC.

Keeps station management and on-site NRC representatives aware of news
group activities. This includes digstribution of news releases and other
communications by NDuke Power and the states and counties.

Serves as the on-site news group contact to investigate and resolve rumors
about plant conditions using the rumor control procedure.

Documents decision making, phone calls, key contacts using the appropriate
forms.
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MCGUIRE p. 76
Susie Adams
Bryant Kinney
Cynthia Lipskd

CATAWBA p. 76
Glenn Bell
Todd Kaish

NG CALLS TO MAKE

TECHNICAL SUPPORT CENTER LIAISON
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MEDIA COORDINATOR (MC)

WHO CONTACTS YOU: Assistant Administrative Director
YOUR WORK LOCATION: Media Center

0. J. Mille Auditorium
Electric Cu. »r

WHO YOU REPORT TO: Assistant News Director

PRINCIPAL WORKING RELATIONSHIPS: Assistant Administrative Director, Technica)
Briefer Section Head, Media Reg‘stration Coordinator, County Liaison PIO

BASIC FUNCTION: The MC ensures smooth operation of the media center,

PROCEDURES:

1.

F N

Records available information on the emergency message form.
Notifies the m=rsons on the MC call 11st using the emergency message form.
Ensures e fective operation of media registration and audiovisual groups.

Coordinates with the media registration coordinator and technical briefer
section head to finsure that medifa and industry/agency representatives
arriving at the media center are familfar with facilities in the media
centar and are briefed on the current situation.

Makes recommendations to the AAD about the nreed: of the media and/or
industry/agency representatives. This might 1include plant tours or
additional news conferences.

Facilitates news conferences according t~ the news conference prrcedure.

Ensures that news releases are distributed in the media center according
to the news release procedure.

Serves as the rumor control liafson in the medi« center to investigate and
resolve media center rumors about plant conditions using the rumor control
procedure.
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