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BRIEF PROJECT TITLE AND WORK DESCRIPTION

(a) The title of this project is: Employee Insight Inquiries

(b) Summary work description: 

The NRC requires Employment Insight inquiries for current NRC employees as well as 
prospective employees, contractors, and licensees.  Employment Insight, a modified 
version of the Experian Credit Profile Report, contains consumer identification, 
employment history and credit information. 

PERIOD OF PERFORMANCE

January 2, 2018 through January 1, 2020.

CONSIDERATION AND OBLIGATION-FIRM-FIXED-PRICE

The total amount of the Firm-Fixed-Price portion of this contract is , and this 
amount is fully-funded.

NRCG030 ELECTRONIC PAYMENT (SEP 2014)

The Debt Collection Improvement Act of 1996 requires that all payments except IRS tax 
refunds be made by Electronic Funds Transfer. Payment shall be made in accordance 
with FAR 52.232-33, entitled “Payment by Electronic Funds-Central Contractor 
Registration”.

To receive payment, the contractor shall prepare invoices in accordance with NRC’s 
Billing Instructions. Claims shall be submitted on the payee’s letterhead, invoice, or on 
the Government’s Standard Form 1034, “Public Voucher for Purchases and Services 
Other than Personal,” and Standard Form 1035, “Public Voucher for Purchases Other 
than Personal – Continuation Sheet.” The preferred method of submitting invoices is 
electronically to: NRCPayments@nrc.gov.

 NRCG020 REGISTRATION IN FEDCONNECT® (JULY 2014)

The Nuclear Regulatory Commission (NRC) uses Compusearch Software Systems’ 
secure and auditable two-way web portal, FedConnect®, to communicate with vendors 
and contractors.  FedConnect® provides bi-directional communication between the 
vendor/contractor and the NRC throughout pre-award, award, and post-award 
acquisition phases.  Therefore, in order to do business with the NRC, vendors and 
contractors must register to use FedConnect® at 
https://www.fedconnect.net/FedConnect.  The individual registering in FedConnect® 
must have authority to bind the vendor/contractor.  There is no charge for using 
FedConnect®.  Assistance with FedConnect® is provided by Compusearch Software 
Systems, not the NRC.  FedConnect® contact and assistance information is provided on 
the FedConnect® web site at https://www.fedconnect.net/FedConnect. 

mailto:NRCPayments@nrc.gov
https://www.fedconnect.net/FedConnect
https://www.fedconnect.net/FedConnect


BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2017)

General:  During performance and through final payment of this contract, the contractor 
is responsible for the accuracy and completeness of data within the System for Award 
Management (SAM) database and the Invoice Processing Platform (IPP) system and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete SAM 
and/or IPP data.  

The contractor shall prepare invoices/vouchers for payment of deliverables identified in 
the contract, in the manner described herein.  FAILURE TO SUBMIT 
INVOICES/VOUCHERS IN ACCORDANCE WITH THESE INSTRUCTIONS MAY 
RESULT IN REJECTION OF THE INVOICE/VOUCHER AS IMPROPER.

Electronic Invoice/Voucher Submissions:  Invoices/vouchers shall be submitted 
electronically to the U.S. Nuclear Regulatory Commission (NRC) is through the Invoice 
Processing Platform (IPP) at www.ipp.gov. 

Purchase of Capital Property:  ($50,000 or more with life of one year or longer)

Contractors must report to the Contracting Officer, electronically, any capital property 
acquired with contract funds having an initial cost of $50,000 or more, in accordance 
with procedures set forth in NRC Management Directive (MD) 11.1, NRC Acquisition of 
Supplies and Services.

Agency Payment Office:  Payment will be made by the office designated in the contract 
in Block 12 of Standard Form 26, Block 25 of Standard Form 33, or Block 18a of 
Standard Form 1449, whichever is applicable.

Frequency:  The contractor shall submit invoices/vouchers for payment once each 
month, unless otherwise authorized by the Contracting Officer. 

Supporting Documentation:  Any supporting documentation required to substantiate 
the amount billed shall be included as an attachment to the invoice created in IPP.  If the 
necessary supporting documentation is not included, the invoice will be rejected.

Task Order Contracts:  The contractor must submit a separate invoice/voucher for 
each individual task order with pricing information.  

Final vouchers/invoices shall be marked "FINAL INVOICE" or "FINAL VOUCHER". 

Currency:  Invoices/Vouchers must be expressed in U.S. Dollars.

Supersession:  These instructions supersede previous Billing Instructions for Fixed-
Price Type Contracts (JAN 2015).

http://www.ipp.gov/
https://www.nrc.gov/docs/ML1332/ML13322B277.pdf


Does my company need to register in IPP?

If your company is currently registered in IPP and doing business with other Federal 
Agencies in IPP, you will not be required to re-register.  

If your company is not currently registered in IPP, please note the following:

 You will be receiving an invitation to register for IPP from IPP Customer Support, 
STLS.IPPHELPDESK@stls.frb.org. 

 IPP Customer Support will send you two emails: the first email will contain the 
initial administrative IPP User ID and the second email, sent within 24 hours of 
receipt of the first email, will contain a temporary password. 

 Please add the Customer Support email address 
(STLS.IPPHELPDESK@stls.frb.org) to your address book so you do not 
disregard these emails or mistake them for spam.

 During registration, one initial administrative user account will be created for your 
company and this user will be responsible for setting up all other user accounts 
including other administrators. 

 Registration is complete when the initial administrative user logs into the IPP web 
site with the User ID and password provided by Treasury and accepts the rules 
of behavior.

What type of is training provided?

Vendor training materials, including a first time login tutorial, user guides, a quick 
reference guide, and frequently asked questions are available on Treasury’s IPP 
website. Individuals within your company responsible for submitting invoices 
should review these materials before work begins on the contract. 

How do I receive assistance with IPP?

Treasury’s IPP Customer Support team provides vendor assistance related to the IPP 
application, and is also available to assist IPP users and to answer any questions related 
to accessing IPP or completing the registration process. IPP application support is also 
available via phone at (866) 973-3131, Monday through Friday from 8:00 am to 6:00 pm 
ET, and via email at IPPCustomerSupport@fiscal.treasury.gov.

Specific questions regarding your contract or task order should be directed to the 
appropriate NRC Contracting Officer.

mailto:STLS.IPPHELPDESK@stls.frb.org
mailto:STLS.IPPHELPDESK@stls.frb.org
https://www.ipp.gov/Content/downloads/Collector-Quick-Reference-Guide.pdf
https://www.ipp.gov/Content/downloads/Collector-Quick-Reference-Guide.pdf
https://www.ipp.gov/vendors/faq-vendors.htm
www.ipp.gov
mailto:ippcustomersupport@fiscal.treasury.gov



