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Power Company . .
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Columbus, OH 43216

E

INDIANA
MICHIGAN
POWER

AEP:NRC:1184D

Donald C. Cook Nuclear Plant Units 1 and 2

Docket Nos. 50-315 and 50-316

License Nos. DPR-58 and DPR-74

NOTICE OF VIOLATION AND PROPOSED IMPOSITION OF CIVIL PENALTY
AND DEMAND FOR INFORMATION

U. S. Nuclear Regulatory Commission
Document Control Desk
Washington, D.C. 20555

Attn: J. B. Martin
September 1, 1993

Dear Mr. Martin:

The purpose of this letter is to respond to your Notice of
Violation and Proposed Imposition of Civil Penalty and Demand For
Information (U.S. Department of Labor Case No. 92~ERA-37).
Attached are our responses along with pertinent exhibits to
substantiate the facts set forth therein.

We remain convinced that fear of retaliation or discrimination by
anyone who may raise a safety concern, either real or perceived,
at Cook Nuclear Plant is not a problem now and has not been a
problem in the past.

This letter is submitted pursuant to 10 CFR 50.54(f) and, as such,
an oath statement is attached.

Sincerely,

E. E. Fitzpétrzck

Vice President
dr
Attachment

cc: A. A. Blind
G. Charnoff
T. E. Murley
NFEM Section Chief
NRC Resident Inspector
J. R. Padgett

7 7



STATE_OF OHIO)
COUNTY OF FRANKLIN)

E. E. Fitzpatrick, being duly sworn, deposes and says that
he is the Vice President of licensee Indiana Michigan Power
Company, that he has read the foregoing Response to NOTICE
OF VIOLATION AND PROPOSED IMPOSITION OF CIVIL PENALTY AND
DEMAND FOR INFORMATION and knows the contents thereof; and
that said contents are true to the best of his knowledge and

Subscribed and sworn to before me this ho )

|
|
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i

K’f‘m (0 AA.CI
) NOTARY PUBLIC
RITA D. HILL

NOTARY PUBLIC. STATE OF OHIO
BY COMMISSION EXPIRE CEAL




ATTACHMENT TO AEP:NRC:1184D

NOTICE OF VIOLATION AND PROPOSED IMPOSITION OF CIVIL PENALTY

AND DEMAND FOR INFORMATION

RESPONSES
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Statements

From page 3 of the August 5, 1993 USNRC to Indiana Michigan Power
Company Notice of Violation and Proposed Imposition of Civil
Penalty and Demand for Information -

".....[D]escribing”those actions and any additional actions you
have taken or plan to take to minimize any potential chilling
effect arising from this incident. Included in that written
response, you should describe: (1) the steps you have taken to
ensure that your employees and site contractors, including but not
limited to American Nuclear Resources, and the employees of your
contractors, understand their responsibilities with respect to the
right of individuals to raise safety concerns without fear of
retaliation or discrimination, (2) the actions you have taken to
assess the extent to which workers at the D. C. Cook Nuclear plant
may fear retribution for raising safety concerns, and (3) the
actions you have taken or plan to take to eliminate or minimize
any such fears."

General Response

Actions taken to minimize any potential chilling effect arising
from this incident include informing employees of the incident,
sensitizing them to the requirements of 10 CFR 50.7, and
emphasizing existing management policy that encourages reporting
of safety concerns.

These actions were accomplished through a series of letters from
the Plant Manager. A letter was issued to all site personnel to
inform them of the existence of the concern, identify the
Department of Labor process as the appropriate process for
resolving the concern, emphasize existing management policy, and
review the reporting and escalation process. (Exhibit 1) A
letter was issued to all plant management personnel to inform them
of the concern and to direct them to meet with their employees to
specifically ensure that they understand they can raise safety
related concerns without fear of reprisals or job related
discrimination. (Exhibit 2) A letter was issued to all
contractor management to inform them of the -existence of the
concern and request that they meet with their employees to
specifically ensure that they understand that they can raise
safety related concerns without fear of reprisals or job related
discrimination. (Exhibit 3) In addition to the letters, postings
were placed throughout the plant to make this information readily
available to all site personnel. (Exhibit 4)

The Special Provisions for Donald C. Cook Nuclear Plant, which are
included in all contracts, have been revised to add Section 16.0
which emphasizes the requirements of 10 CFR 50.7, specifically,
Employee Protection. (Exhibit 5)
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Statement 1 Response

The policy of American Electric Power Company, Inc., has been and
still is to ensure that all personnel engaged in activities
affecting safety-related functions of structures, systems, and
components in Cook Nuclear Plant, have the right to, and are
encouraged to, raise safety concerns without fear of retaliation
or discrimination.

The Statement of Policy for the Donald C. Cook Nuclear Plant
Quality Assurance Program, which is issued by the Chairman of the
Board, President, and Chief Executive Officer of American Electric
Power Company, Inc., states that any site personnel engaged in
activities affecting safety-related functions who believes the
Quality Assurance Program is not being complied with, or that a
deficiency in quality exists, should notify his/her supervisor,
the American Electric Power Service Corporation Director-Quality
Assurance, and/or the Plant Manager. If the notification does not
in the employee’s opinion receive prompt or appropriate attention,
the employee should contact successively higher 1levels of
management. An employee reporting such conditions shall not be
discriminated against by companies of the American Electric Power
System. Discrimination includes discharge or other actions
relative to compensation, terms, conditions, or privileges of
employment. (Exhibit 6)

Ample initial and recurring training concerning the processing of
safety concerns are/were provided to all personnel. The process
of our Quality Assurance Condition Reporting program, which
outlines the requirement to escalate known or suspected safety
concerns up through management and/or directly to the NRC, is
‘explained on pages 6 and 7 of 8 of GE~-C-2005 (Exhibit 7 - General
Employee Training Lesson Plans). The NRC Form 3 4is also
thoroughly reviewed with all trainees as part of the orientation
program. Page 11 of 11 of GE-C-5100-HO-1 also explains the
workers’ rights and responsibilities with regard to the Plant
Managers Instruction (PMI) 7030 Condition Report process.
(Exhibit 8) Each employee, as part of initial training (and
during annual requalification) also receives the radiation
protection procedures as outlined in GE-C-1004, 1013 and 1016.
(Exhibits 9, 10, and 11) To assure that each employee understands
the requirements of the specific PMIs, the employee is required to
review the information with his/her supervisor prior to initialing
the form signifying receipt and understanding of the training.
(Exhibit 12)

In addition, ANR management posted portions of 'the Michigan
Whistleblowers Protection Act to reassure their personnel that
their safety concerns would be addressed without discrimination or
retaliation. (Exhibit 13)
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Statement 2 Response

Actions taken to assess the extent to which workers at the
Donald €. Cook Nuclear Plant may fear retribution for raising
safety concerns were based on a review and evaluation of the
normal reporting process to determine if a notable change in the
normal cyclic and workload reporting had occurred since the event.
The review and evaluation were made of the number of condition
reports generated before and after the two week employment period
(in March, 1992) of the individual addressed in the Notice of
Violation. The number of condition reports initiated per month
between July, 1991, and April, 1993, were noted. The number of
condition reports were listed in three categories: ANR initiated
reports, contractor initiated reports, and total reports initiated
by all individuals. The number of condition reports generated on
a monthly basis for all three categories did not reveal any impact
as a result of the cited event. The only noted difference was the
expected impact of outage versus non-outage activities.
(Exhibit 14)

Statement 3 Response

Ongoing programs that continuously encourage employees and
contractors to identify safety concerns and other problems include
the following.

As previously indicated, General Employee Training (GET) discusses
worker rights and responsibilities, and NRC Form 3. GET
requalification training will be emphasizing this area based on
recent events.

Annual State of the Plant meetings promote feedback between Plant
Manager and personnel, including contractors. The human
performance evaluation system (HPES) provides a method for
employee and contract personnel to communicate with site
management. Indiana Michigan employee exit interviews provide
open insights necessary to correct or stabilize any variances
which may exist in our management or operations style.

These programs, along with management’s commitment to ensure the

rights of all site personnel, will eliminate or minimize any fear
of retribution for raising safety concerns.

Additional Items

Also from page 3 of the August 5, 1993, USNRC to Indiana Michigan
Power Company Notice of Violation and Proposed Imposition of Civil
Penalty and Demand for Information:

"...[P]rovide the following information within 30 days of the date
of this letter, in writing and under oath or affirmation:
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(1) a written description of the duties and activities
currently performed by the tool accountability
supervisor and the site supervisor for American
Nuclear Resources; and

(2) your basis for concluding that the tool accountability
supervisor, the contractor’s site supervisor, and the
managers of American Nuclear Resources fully
understand their responsibilities under your NRC
license and their obligation to fulfill NRC
regulations and license requirements."

Item 1 Response

The duties and activities performed by an ANR tool accountability
supervisor, a temporary position activated only during open
containment, are as follows.

"TOOL ACCOUNTABILITY SUPERVISOR

Personnel in this category will have similar responsibilities as
a QC Tool Accountant. In addition, will be responsible for
supervising a crew of accountants. This individual will be held
accountable for the crews’ activities, including compliance with
prlant and company rules and procedures, resolving conflicts and
the training of personnel.

EDUCATION AND EXPERIENCE: Must have previous supervisory
background. Previous tool accountant background is
preferred."

The duties and activities currently performed by the ANR site
superintendent are as follows.

"SITE SUPERINTENDENT

1. Meet with client supervision to determine what skills are
needed to applicably £ill an open job requisition.

2.  Interview potential candidates for open job requisitions,
then determine if the candidate is acceptable for that
position.

3. Process in new employees.

4. Discipline and terminate Scope/ANR employees as required.

The superintendent has the final decision on the degree of
the disciplinary action.

5. Liaison between Scope/ANR employees and client supervisors.
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6. Liaison between Scope/ANR corporate office and client
supervisors.

7. Completes or ensures an employee evaluation on each employee

is conducted once a year. The superintendent will also
review all completed evaluations.

8. Decide when employees merit a pay increase, and fill out
applicable paperwork.

9. Work with employees and listen to their problems and
concerns, and try to work out conflicts or problems
accorxdingly.

10. Prepare weekly and monthly reports to the client and
Scope/ANR Company President. '

11. Investigate all charges of harassment and discrimination.
12. Conduct weekly ANR supervisor meetings.
13. Write company memos, procedures, etc., as required.

14. Remain in constant contact with client supervisors to keep
updated on employees’ performance, problems, etc.

15. Attend various management training workshops and seminars to
enhance management skills.

1l6. Complete Michigan Employment Security Commission (MESC)
requests for information reports and wage and severation
forms. Also represent Scope/ANR at MESC Hearings.

17. Represents Scope/ANR in various legal proceedings.
The site superintendent is held accountable to the client and
Scope/ANR for the employees’ actions. This includes but is not

limited to safety, work quality, dependability, and procedural
compliances."

Item 2 Response

The tool accountability supervisor involved is no longer employed
by ANR. The tool accountability supervisor resigned from ANR on
June 15, 1993, and was employed by Indiana Michigan Power Company
at the Donald C. Cook Nuclear Plant on June 16, 1993, in the
Computer Security Standards Department as a measuring and test
equipment specialist (non supervisory).

The ANR site superintendent remains in the employment of ANR at
the Donald C. Cook Nuclear Plant in the same position, site
superintendent.
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The basis for concluding that the former tool accountability
supervisor, the contractor’s site superintendent, and the managers
of ANR fully understand their responsibilities under our NRC
license and their obligation to fulfill NRC regulations and
license requirements is as follows:

A.

The General Employee Training referred to in the above
response applies to all employees, both upon initial
employment and annual recurring/requalification
training. Training is also used to ensure that all
personnel (including contract personnel), who work at
Cook Nuclear Plant, understand their responsibilities
with respect to the right of individuals to raise
safety concerns, and Cook Nuclear Plant management’s
expectation that individuals are to raise safety
concerns without fear of retaliation or
discrimination. As part of the General Employee
Training program given to all employees (including
contractors) upon their assignment at Cook Nuclear
Plant, employees are instructed that they are to
report to their supervisor anything that they think
may be a problem, to write a condition report, and/or
to report to successively higher levels of management.
Employees (including contractors) are also instructed
that if problems are not adequately resolved within
the company, they should contact the Nuclear
Regulatory Commission. Employees are instructed
concerning the content and provisions of NRC Form 3,
"Notice to Employees", and that reporting will not
jeopardize their job. Training records confirm that
the complainant addressed in the Notice of Violation,
the tool accountability  supervisor, and the
contractor’s site superintendent received the above
training. (Exhibit 15)

The policy, procedure, and training have been a
routine part of the activities at Cook Nuclear Plant
for years prior to the event alleged in the Notice of
Violation. We believe the policy, procedure, and
training for encouraging reporting of potential safety
concerns are sound, with no need of change.

Plant management sent a letter and posted information
(see Exhibits 1 and 4) relative to the event and
stated in the information that individuals can raise
safety related concerns without fear of reprisals or
job related discrimination.
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C. Plant management issued a letter to all contractor
management (see Exhibit 3) identifying the existence
of the concern and requesting that contractor
management meet with their employees to specifically
ensure they understand they can raise safety related
concerns without fear of reprisals or job related
discrimination.

D. ANR management has responded to the issue. ANR sent
a memo to all ANR supervisors identifying the
existence of the concern, posted relevant information,
and verbally reinforced that everyone is and will be
continuously encouraged to report any safety concern
to management at any time, and that reporting to a
government agency rather than management may be done
without fear of retaliation or of job related
discrimination. (Exhibit 16)

E. Plant and corporate management verbally reviewed with
ANR management our contractual agreement to ensure
compliance with appropriate laws.

In conclusion, based on actions taken by plant management to
sensitize employees and contractors’ employees to this issue, and
ANR’s response to a plant issued letter and the incident, it has
been concluded that the former tool accountability supervisor, the
contractor’s site superintendent, and the managers of ANR fully
understand their responsibilities under the Donald C. Cook Nuclear
Plant’s NRC license and their obligation to fulfill NRC
regulations and license requirements.
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- i INDIANA

May 3, 1993

Problem Reporting by Employees

A.A. Blind

All Site Personnel

. Employees of nuclear power plant licensees and employees of

contractors of nuclear power plant licensees are protected
from discrimination for engaging in activities that are
protected by law. Information concerning these activities
(NRC Form 3) is posted on the plant official bulletin boards
located at the west side of the Security Control Center, at
the turbine entrance to the Auxiliary Building, and at the
RPAC entrance to the Auxiliary Building. Whenever questions
come up concerning alleged discrimination against an
employee, whether substantiated or not, there is a concern
about whether or not these questions might inhibit other
employees from raising safety related concerns.

The purpose of this letter is to inform you that an employee
has raised a concern about discrimination for engaging in
protected activities. This concern is presently being
handled through administrative proceedings in the Department
of Labor, which is the appropriate process for addressing
and evaluating such concerns. Details of this concern are
not included in this letter because the proceeding has not
yet been concluded. However, I would like to take this
opportunity to emphasize that the existence of this case
should not be a concern to any employee who wishes to bring
safety related concerns to the attention of management or to

" the attention of the NRC. It is corporate policy, and

therefore a requirement, for all personnel to encourage the
reporting of safety related concerns and other problems. At
the Cook Nuclear Plant this is done through the PMI-7030
Condition Report process, through direct reporting to
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Problem Rep‘ing by Employees ‘ ‘
May 3, 1993
Page 2

—a

management, or to the NRC. Normally, the reporting of
safety related concerns or problems should be accomplished
through the PMI-7030 Condition Report process. If the
concern or problem is not appropriately addressed, then
reporting directly to successive levels of management and
ultimately directly to the NRC might be appropriate. I
would also like to point out that any employee may go
directly to management or the NRC at any time.

In summary, I would like to emphasize the importance of
continuing our excellent working relationships here at Cook
Nuclear Plant, which includes the reporting of safety
related concerns and other problems without fear of
discrimination.

A- Wawe 407

A.A. Blind
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Subject

From

To
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INDIANA

May 3, 1993

Problem Reporting by Employees

A.A. Blind

All Managers

Title 10 of the Code of Federal Regulations Part 50, Section
50.7 prohibits discrimination by licensees of nuclear power
plants against employees (including Contractor employees)

.for engaging in certain protected activities. Section 50.7

goes on to list activities that are included under this
protection, but states that protected activities are not
limited to this list.

The purpose of this letter-is two fold. First, I want to
advise and make you aware of an ongoing administrative
proceeding which concerns a potential violation of 10 CFR
50.7 and, secondly, I want to ensure that we, as Plant
Management, are continuing to take appropriate actions
necessary to promote a positive work environment in which
all employees at Cook Nuclear Plant feel comfortable with
raising safety related concerns.

As you might know, a Contractor employee has filed an
administrative claim with the Department of Labor (DOL)
against his employer. The claim alleges that the employee
was discriminated against and not recalled for work as a
result of engaging in an activity protected under 10 CFR
50.7. A DOL Administrative Law Judge has issued a decision
in favor of the employee. The Contractor is presently
appealing this decision. Details of this proceeding will
not be addressed in this memo because the administrative
proceeding has not yet been concluded. However,
notwithstanding the ongoing proceeding, we need to take this
opportunity to ensure that our employees and contractors
understand that they are encouraged to come forward whenever
they have a safety related concern.
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May 3, 1993
Page 2

I am directing all managers to meet with their employees and
communicate Cook Nuclear Plant’s commitment to safety and
our adherence to the requirements of 10 CFR S0.7. More
specifically you need to ensure that our employees
understand that they can raise safety related concerns
and/or contact the NRC without fear of reprisals or job
related discrimination. I will instruct all site
Contractors to take similar actions with respect to their
employees who are engaged in activities at Cook Nuclear

Plant.

In support of the above activity I will be sending a Plant
Manager memo to each employee acknowledging the ongoing DOL
proceeding, but emphasizing our commitment to safety and our
adherence to the requirements of 10 CFR 50.7. If you have
any questions concerning this memo or its directions you are
to contact me directly.

A Qe 802

A.A. Blind
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mudw Plant ‘ .

One Cook Ptacs
Bridgman, Mi 49106
616 465 5901 E
. INDIANA
May 3, 1993

Ms. Lydia Demski , LR
President g ) -
American Nuclear Resources/Scope Services

2095 Niles Rd. )

St. Joseph, MI 49085

Dear Sir:

Title 10 of the Code of Federal Regulations Part 50, Section 50.7
prohibits discrimination by licensees of nuclear: powar ‘plants
against employees (including Contractor employeesg) for engaging in
certain protected activities. Section 50.7 gdes on to list
activities that are included under this protection; but states that
protected activities are not limited to this Iigt. .- -

The purpose of this letter is twe fold. First, -I:want to advise
and make you aware of an ongoing administrative proceeding. which
concerns a potential violation of 10 CFR 50.7 and) .sscondly, I want
to ensure that you, as managers of employees working at.Cock
Nuclear Plant, are continuing to take appropriata actions-figecessary
to promote a positive work envirenment in which .these ‘exmployeas
feel comfortable with raising safety related concerns.

As you might know, a Contractor employee has f£iled an
administrative claim with the Department of Labor:(DOL) agaiinst his
employer. The claim alleges that the employee.was:discriminated
against and not recalled for work as a regsult of--engaging in: an
activity protected under 10 GFR 50.7. A DOL Administrative law
Judge has isgued a decision in favor of the employee. -:The. -
Contractor is presently appealing this deciaioni  Details. of this
Proceeding will not be addressed in this neno.bacdatge-the:
administrative proceeding has not yet been’concluded. Howaver,
notwithstanding the ongoing proceeding, you’ need -to. take this
opportunity to ensure that your employees understand-that they are
encouraged to come forward whenever they have a.safety.relatad
concexn. . D R

I amn requesting all managers of companies that manage-employees who
work at the Cock Nuclear Plant to meet with theiy employees.and
communicate Cook Nuclear Plant’s commitment to: gsafaoty and“our
acherence to the requirements of 10 CFR 50.7. More specifically
you need to ensure that your employees understand ‘that-they can
raise safety related concerns and/or contact the NRC.without fear
of reprisals or job related discrimination. .o






1

In support of the above activity I will be s

. sand a t Mana
1) ﬁ:aﬁ' eployes acknowledging the ongoing gc;g. prgé:’;dinq gu.i
exphasizing our commitment +o safety and our adhersnce to the

requirsments of 10 CrR 50,7, Ir
this nemo you are to contact me dice ggf; any questions concerning

Respectfully, .
A.A. Blind - --_:' N _'-: : 4
Plant Hanaga_r . e : ' -
NOTE:

This letter was also sent to the following contractors’ on Donald C. Cook
Nuclear Plant site. v, .

Bartlett Nuclear Inc. . . ::;-i.'?zt' .
"Brand Utility Services, Inc. h L
Clean America
-DST Induétries .. : .
Holtec International . oot n ok
MQS Inspection, .Inc. . ’
Master-Lee Energy Services Corp. B
NRT Technical, Inc. L
NUS .
National Installation Se;vices Company . '._
Nuclear Energy Consultants
PRC Engineering Systems, Inc.
Stanley Smith Security
Wondermakers, Inc.
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August 11, 1993

The NRC has proposed a $25,000 fine for Indiana Michigan Power
based on discrimination by a contractor against a former employee
of the contractor at the Cook Plant. The person charged that he
was discharged in 1992 for raising questions about his radiation
exposure and for requesting a copy of his exposure records.

The fine, based on a decision by a United States:Department of
Labor Administrative Law Judge, does not have to be paid until 30
days after the decision becomes final. It is still-being reviewed

by the Secretary of Labor.

The individual was being released at the end of a work assignment
.and was proceeding with his termination whole body count when he
became engaged in a heated discussion concerning information being
.provided.him regarding his radiation exposure. Based partially. on
this behavior, the contractor decided not to- recall this person the
* next .time this skill was needed at the Cook: Plant. There was no
retaliation or discrimination because he. questloned His exposure or

contacted the NRC.

The Department of Labor Law Judge ruled that this individual’s

emotional reactions to the perceived delay. in receiving information
regarding his radiation exposure was understandable- and should not
have been used in the decision not to ,rehire, as..the’ ra.ght to
quegtion and receive information regard::.ng rad:.at;:.on exposure is a

protected activity.

Indiana Michigan Powexr disagrees with this findmg. .Our policy and
procedures remain that we encourage. the reporting:of potential
safety concerns. Everyone is encouraged to .report. safet:y concerns
to managemenc at any time. If they feel .thdt- it“is necessary to
report it to a government agency, they may ‘do 86, without fear of
retaliation or of placing their job in jeopardy.

POSTED: 08-11-93
REMOVE: 08-18-93
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paze  August 20, 1993

sunjece Special Provisions for
. Donald C. Cook Nuclear Plant

rrem  E. E. Fitzpatrick f gg

To O. 1. Aguilar
P. A. Barrett
. H. Bennett:
. A. Blind
. Brewer
. R. Corbett
. A. Howard
. F. Kroeger
. G. Lewis -
A,
.G

e
—

ol bubw

Renz
. Smith

gw

The Special Provisions (contractual) fer Donald C. Cook Nuclear Plant have
been revised. The revised special provisions, dated August 15, 1993, should be
included in all nuclear contracts for which the request for proposal is dated

August 20, 1993, or after.

" Please notify all personnel in your area of responsibility that this document has
been revised. Copies may be obtained from the corporate supply room.

rdh
cc: B. R. Signet

Intra-Systaas



16.0 EMPLOYEE PROTECTION (10 CFR 50.7)

16.1 10 CFR 50.7 prohibits discrimination against nuclear

16.2

power plant employees, -including Contractor and
subcontractor employees. for engaging in certain
protected activities. Discrimination includes discharge
and other actions that relate to compensation, terms,
condltlons, and privileges of employment. The protected
activites are those established in Section 210 of the
Energy Reorganization Act as amended. Contractor shall
be familiar with the requirements of 10 CFR 50.7 and
ensure that its employees understand. their rights under
this provision. More specifically,.' Contractor shall
ensure that its employees understand that they can raise
safety related concerns and/or directly contact the NRC
without fear of employer reprisals or job =xelated
discrimination. u .

Contractoxr shall notify the Plént, Manager, or his
designee, if any safety related concerns are reported by
or raised by Contractor's employees. Contractor is

. prohibited from discriminating against any employee, oxr

making any employment related.decision, based on an
employee raising a safety related concern and/gr
contacting the NRC. | I,

16.3 Violation of this provision or of 10 CFR 50.7 shall be
considered a material breach of contract.
Rev. 081293
[legal\aj2\cook.2} -

Page 12 of 12

.
Pasha




American Electric Po
Service COrporatinn‘ : '
1 Riverside Plaza

Columbus, OH 43215

614 223 1000
AMERICAN
ELECTRIC
POWER
STATEMENT OF POLICY
FOR THE DONALD C. COOK NUCLEAR PLANT
QUALITY ASSURANCE PROGRAM
POLICY

American Electric Power Company Inc., recognizes the fundamental
importance of controlling the design, modification, and operation of
Indiana Michigan Power Company's Donald C. Cook Nuclear Plant (Cook
Nuclear Plant) by implementing a planned and documented Quality Assurance
Program, including Quality Control, that complies with applicable
regulations, codes, and standards.

The Quality Assurance Program has been established to control activities
affecting safety-related functions of structures, systems, and components
in the Cook Nuclear Plant. The Quality Assurance Program supports the
goal of maintaining the safety and reliability of Cook Nuclear Plant at
the highest level through a systematic program designed to assure that
activities affecting safety~related functions are conducted in compliance
with applicable regulations, codes, standards, and established corporate
policies and practices.

As Chairman of the Board, President, and Chief Executive Officer of
American Electric Power Company, Inc., I maintain the ultimate
responsibility for the Quality Assurance Program associated with Cook
Nuclear Plant. I have delegated responsibilities for implementation of,
agd compliance with, the Quality Assurance Program, as outlined in this
statement.

IMPLEMENTATION

The AEPSC Director-Quality Assurance, under the direction of the AEPSC
Senior Vice President-Nuclear Generation, has been assigned the overall
responsibility for specifying the Quality Assurance Program requirements
for Cook Nuclear Plant and verifying their implementation. The AEPSC
Director-Quality Assurance has authority to stop work on any activity
affecting safety-related items that does not meet applicable
administrative, technical, and/or regulatory requirements. The AEPSC
Director-Quality Assurance does not have the authority to stop unit
operations, but shall notify appropriate plant and/or corporate
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management of conditions not meeting the aforementioned criteria and
recommend that unit operations be terminated.

The AEPSC Senior Vice President-Nuclear Generation, under my direction,
has been delegated responsibility for effectively implementing the
Quality Assurance Program. All other AEPSC divisions and departments
having a supporting role for Cook Nuclear Plant are functionally
responsible to the Senior Vice President-Nuclear Generation.

The Cook Nuclear Plant Manager, under the direction of the AEPSC Senior
Vice President-Nuclear Generation, is delegated the responsibility for
establishing the plant Quality Control Program and implementing the
Quality Assurance Program at Cook.Nuclear Plant.

The AEPSC Director-Quality Assurance is responsible for providing
technical direction to the Plant Manager for matters relating to the
Quality Assurance Program at Cook Nuclear Plant. The AEPSC Director-
Quality Assurance is also responsible for maintaining a Quality Assurance
Section at Cook Nuclear Plant to perform required reviews, audits, and
surveillances, and to provide technical Tiaison services to the Plant
Manager.

The implementation® of the Quality Assurance Program is described in the
AEPSC  General Procedures (GPs) and subtier department/division
procedures, Plant Manager's Instructions (PMIs), and subtier department
head instructions and procedures, which in total document the
requirements for implementation of the Program.

Each AEPSC and Cook Nuclear Plant organization involved in activities
affecting safety-related functions of structures, systems, and components
in Cook Nuclear Plant has the responsibility to implement the applicable
policies and requirements of the Quality Assurance Program. This
responsibility includes being familiar with, and complying with, the
applicable Quality Assurance Program requirements.

COMPLIANCE

The AEPSC Director-Quality Assurance shall monitor compliance with the
established Quality Assurance Program. Audit programs shall be
established to ensure that AEPSC and Cook Nuclear Plant activities comply
with established program requirements, identify deficiencies or
noncompliances, and obtain effective and timely corrective actions.

Any employee engaged in activities affecting safety-related functions of

structures, systems, and components in Cook Nuclear Plant who believes
the Quality Assurance Program is not being complied with, or that a
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deficiency in quality exists, should notify his/her supervisor, the AEPSC
Director-Quality Assurance, and/or the Plant Manager. If the
notification does not in the employee's opinion receive prompt or
appropriate attention, the employee should contact successively higher
levels of management. An employee reporting such conditions shall not
be discriminated against by companies of the American Electric Power
System. Discrimination includes discharge or other actions relative to
compensation, terms, conditions, or privileges of employment.

E. Linn Draper, ;;: f

Chairman of the Board, President,
and Chief Executive Officer
American Electric Power Company, Inc.
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8.03.D
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2. You can make the greatest contribution to
quality at the Cook Plant by doing the job right
the first time.

REPORT PQTENTIAL ITEMS OF NONCOMPLIANCE

A.
B.

It's recognized that things break and go wr'ohg;.

The Cook Plant has a system for reporting problems,
defects, and procedural violations.

It is called a Condition Report.
This system is required by federal regulations.
Specific items that must be reported are:

1. Listed in the Plant Managers Instruction (PMl)
on Condition Reports.

Basically, you should report anything you think may
be a problem to your supervisor.

You may need to write a Condition Report.
1. Your supervisor should help you with this.

2. Instructions contained in Plant Manager
Instruction on Condition Reports, PMI-7030.

If you feel your report is not receiving the proper
attention:

1. First, go to your immediate supervisor.

2. Then, go through the other higher levels of
your management.

Page 6 of 8
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3. If you are unable to get problems resovived,
then contact the NRC.
12.05.C L NRC Form 3, "Notice to Employses.”
1. Informs employees of:

a. Thier rights.
b. The employer's responsibilities.

2, Divides the United States up into NRC
regions.

3. Provides addresses and phone numbers for
each NRC region.

4, Copies of the NRC Form 3 are posted at:
a. Security Control Center.
b. South Security Control Center.
c. Auxiliary Building Access Control
J These reports will not jeopardize your job.

K. You can be held criminally liable if you know of a
nuclear safety related problem and you do not report

it.
v. SUMMARY
*SL-Title A. The Cook Plant has:

' 1. QA Program to - .

a. Ensure safe operation of the Plant.

" Page 7 of 8
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28.

29.

30.

31.

ELF.

32.

How do you go about reporting problems at the plant?

Normally, the reporting of safety related concerns or problems should be accomplished
through the PMI-7030 Condition Report procsss. Ask’your supervisor for guidance. If
the concem or problem is not appropriately addressed, then reporting directly to
successive lavels of management and ultimately directly to the NRC might bs

appropriate.

Can an employee go directly to management or the NRC with a problem or safety
related concern?

Yes, at any time. Please ses a Management representative or the NRC resident
inspector.

Can an employee lose his/her job or be discriminated against for reporting
problems/satety related concerns directly to the NRC?

No. Eniployees of nuclear plant licensees and employees of contractors of nuclear
power plant licensees are protected from discrimination for engaging in activities that
are protected by law, such as reporting problems/concerns. lnformatlon concemning
these activities is contained in NRC Form 3.

Where can you find postings of NRC Form 3?

NRC Form 3s are posted in the Security Control Centers, the turbine entrance to the
Auxiliary Building and at the RPAC entrance to the Auxiliary Building.

KIN
Remember to use the S.T.A.R. method when performing work at the Cook Plant.

» Stop

« Think
» Act

* Review

If you are not familiar with the self-checking process, or have questions regarding how
you should be using it to perform your work, ask your supervisor.

e
TRAINING INFORMATION ONLY GE-C-5100-HO-1 Page 11 of 11
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3. Chirper.
4, Low Battery.

-8, Audible Alarm also causes digital display to
change or blink.

6. Any time you encounter an alarm contact
RP.
Vill. DOSE RECORD

A. You can obtain your dose record from RP -
Dosimetry.

IX. MMARY

A. Proper care and use of dosimetry is a part of your
job as a radiation worker.

Review Objectives

C. Allow trainees to handle the dosimetry devices to
become familiar with them.

D. Answer Student Questions.
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Contact RP prior to starting any work in
the restricted area.

Notify RP personnel when changes or
potential changes in working conditions
occur that were not previously
evaluated.

Limit the amount of material that has to
be decontaminated or disposed of as
radioactive waste by limiting material
taken into the restricted area.

Personal tools or equipment shall not
be used in restricted areas. Utilize hot
tool crib tools and consumable issue
items.

Promptly obey "stop work® and
evacuate instructions of (RP) personnel.

Do not smoke, eat, drink, chew or
apply cosmetics in Restricted Areas.

Do not move or reposition radiological
postings.

4, Reporting Problems - Responsibilities of
each individual.

a'

Inform Radiation Protection immediately
of any unusual incident in the restricted
area including alarms or lights from
radiological monitoring equipment.

If you tear your Anti-Cs, immediately
leave the contaminated area and
contact RP.

Report the presence of treated or open
wounds to RP dpersonnel prior to entry
into a restricted area. Immediately
inform RP personnel if a wound occurs
while in a restricted area.

For a known or possible radioactive

spill, minimize its spread and notify RP
personnel promptly.

" Page 6 of 7 "
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SL-AS

SL-wBC

Internal Exposure Control
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Air samples are taken in areas where airborne
radioactive material is suspected or where it might
occur due to work activities.

1.

They are only a sample of the air you have
breathed; therefore, they are an estimate of
the contaminants you have deposited
internally.

A whole body counter is normally used to check for
internal radioactive material.

1.

The whole body counter is a very sensitive
machine that can detect radioactive material
inside the body.

It gives an accurate value of radioactivity in
your body.

Everyone has a small amount of radioactive
material inside their body from natural sources

‘in their food (e.g., K-40).

WBCs are required initially, periodically, and
upon completion of work at Cook. Also, if
needed, for evaluation of a suspected uptake
of airborne radioactivity above the plant limits.

Normally, we (Cook) don't use other bioassay, but in
the event of an accident or large ingestion, urine or
feces samples may be obtained.

1.

2

This is an example of how the body works to
eliminate the contamination that gets inside.

Like the WBC, this is to determine internal
exposure.

Page 6 of 13 "
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PMI-5080 - CONTRACTOR TRAINING
(SECTION 1) LEXHABLT A

" . CONTRACTOR COMPANY: ,/1)- / ;j &

TYPE: __ Offsite X_ support Services —_ Onsite

WORK INDEPENDENTLY: X  Yes __ No
SCOPE OF WORK: __ Safety Related —_ Non-safety Related Z Both
APPROXIMATE START DATE: 3/ <;/ 7.2 'APPROXIMATE END DATE:

: OR, ONGOING WORK (FOR SUPPORT SERVICES ONLY)

CONTRACT EMPLOYEE: I A eGoaan A. 54:4%“2 , S5.S. No.: 325 —4F-0/4C
J 0’ ;

TOPIC/PROCEDURE NO, REV. TITLE (ABBRV.) D IT
PMI-2160 S~ control of Chemicals -?/0,/‘?& LAy
PMI-2220 /:Q System Internal Cleanliness D/b/?,? éﬁy/
PMI-2270 QQ_ Fire Protection ‘ _é[é(@ ﬁw
PMI-4010 5 Plant Operations Policy T 2
PMI-4080 / Control of Non-Core Objects in ' el ﬁfl
the Spent Fuel Pool and Transfer .
Canal
d 502 Bpd
PMI~-4100 Plant Shutdown Safety and Risk 3/ 5/7:;’. Ad
‘ Management ‘ T
PMI-5080 S~ Administration of Contractors . /Y 72 ij}é
PMI-6010 & "Radiation Protection Plan S/ 72, Aid
PMI-7030 [7 Condition Reports 3/ /92 ﬁ ﬁ,&
-
SAS0.007 oe Logging of Tools - Refueling 3 7127 /é#ff

Standing on Lines/Pipe Instruction: '5’/_5‘/‘72\ 44’/94 .
Emergency Alarms: j/ '3‘/9;7\ /#f?‘d

Verification I have received the above specified training:

Signature: /—//bfﬂc‘“/ A &/"-—AJJ Date: \/?/j/7,;§

Trainee Signatutre .~ ___
Det :rmination By.foaﬁroaﬂmmm&ﬂmvnaﬂ.&ﬂdn;m&r Date: Lj/q/%?
/7

Deparcuent Supervisor

4 -
Approved By: .g?nfrr AVD /4‘5'43':,¢4mr -Qﬁvxuﬁm&sn/ﬂmxé’ Date: ") G
Departfment Superintendent

FORWARD TO DEPARTMENT TRAINING REPRESENTATIVE Page [ of 4

v



_5080 ~ CO 0
(SECTION 1)

TOPIC

Work hour limitations - policies and department specific
practices.

piant PA system use and restrictions.

Parking lot rules.

Plant walkthrough for familiarization with Plant layout.
Cook Plant hearing protection device policy.

Heat stress program.

vital area door alarms.

Security door alarms.

Paper recycling program.

Fitness for'duty.

Safety Manual -~ ANR.

TOP - c c

Plant Specific Personnel Guideline Reference No. PM-1 =-
Procedure A ence Po S e

Plant Specific Personnel Guideline Reference No. PM=-17 -
Expectations of Rad o o 8

Plant Speclfic Personnel Guideline Reference No. SAF-8 -
Ha Co tio ograms £ W W

Proper handling and wearing of security badge.

Vital area door enclosure requirements.

TOPIC — DEPARTMENT POLICIES

SAS0.007 - Logging of Tools = Refueling
Safety equipment.

KHousekeeping standards.
Plant PA system use and restrictions.
Parking lot rules.

Cepartment smoking policy.

DATE/INITIAL

S B
/4 Lhd

zk/m A4

~gg,/b044§puL
3/5/7@ Ah4
?/5/702 A4

Ve/13. A
/<5 PR
.

A1 3

i/Zo - Qﬁ? J
?/</7EL§ 7
.ﬂ.
'Léﬁ/%x/afhi
’/s/m H

itz Had
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ZMPLOYEE (RIENTATION SHEET

- ., ~ o— D -
ZMPLCYZE NAME ‘/"1(;("'(?/« L /? o0AGH © HIRE LATE 0~ RN
/

g ! v

gl 2 1, DO YQU UNDERSTAND THE RIGHT TO KXNOW LAW ? IF WO EXPLAIN rULLY TO

S\z S 2, SHOW EMPLOYEE LIERARY AND WHERE TO FIND MSDS SHEETS eese

; 3, SHOW EMPLOYEE THE EVACUATION RCUTE & EXPLAIN CRANGE CARD READERS.
1
%@L L, HAVE EMPLOYEE FILL CUT THE PMI SHEET.

g_fvﬁg\; 5. EAVE EMPLOYEE FIIL CUT THE COVER SHEET.
_¢ ﬁ»} 6. REPCRT ALL INJURIES PRQPTLY.
Ar? \ o, GIVE JOB DESCRIPTION.

Ly A
)L 8, HOURS, WAGES, PAYDAY, TIME SHEETS.
“an .

/‘,/f' x‘. 9. ATTENDANCE PCLICY, CALL OFF, TARDINESS,

4 A
(/ 10, SMOKING-PQLICY,

da’zf- 11, SECURITY RULES.
A48 12, pankn Lor RuLEs.
_AAd: 13, mess com,
B 14, SAFETY WEAR..

45 f?é 15, FITNESS FQR IUTY , RANDOM DRUG & ALCOHOL TESTING.

l/yj'zlf’{ 16, AS A CONTRACT(R WE RECEIVE JOB DIRECTION FRQM All AR SUPERVIS(R
WHO IN TURN RECEIVES JOB DIRECTION FRCM A I&{ SUPERVISCR.

2z 7/ 72 DATE CRIENTATION COMPLETE.
/mﬂccoaumazsza/’éxmm Srtﬁ‘mmx:TRAINER SIGNATURE

/J,pr Py MV EMPLOYEE SIGHATURE
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ATTEN TON EMPLOY YEES-

The Michigan Whistleblowers’' Protection Act (469 P.A. 1980, as amended

by 146 P.A. 1982) creates protections and obligations for employees and
employers under Michigan law,

PROTECTIONS: :

¢ Michigan employers are prohibited from discriminating against an emplovee

because he/she or a person acting on his/her behalf reports or is clearly about

to report a violation or suspected violation of federal, state or local law to &
public agency.

®* Discrimination because of an employee's, participation in a public 1nvest1ga-

tion, hearing, inquiry or court action is also prohibited.

OBLIGATIONS:

4
-

An employee is, not protected from disciplinary action when making a report or
allegation which he/she knows to be false.

The Act does not diminish or impair the rights of individuals or the employer
under any collective bargaining agreement, nor to permit disclosures which
would diminish or impair the rights of any person to the continued protection

of confidentiality of communications where statute or common law provides such-
protection.

®* The Act does not require employers to compensate employees for participationin

public investigations, hearings, inquiries or court actions.

* Employees should be aware that Michigan's General Rules of Pleading.(Rule
111.6) permit courts to order complainants to pay the reasonable expenses,
including reasonable attorney fees, incurred in defending against unreasonable
allegations which ought not to have been maiie.

ENFORCEMENT:

®* An employee or employer alleging a violation of the Whistleblowers' Protection

Act may bdbring a civil action in circuit court within 90 days of an alleged

violation of the Act. v bew
PENALTIES:
®* Persons found in violation of the Act can be assessed a civil fine up to
$500.00.

]
®* * Persons found to have been illegally discriminated against under the Act may be
. awarded injunctive relief, attorney fees, reinstatement, back compensation
and/or actual damages.

COMPANY POLICY:

® Company policy prohibits employees or management.from engaging in diserimina~
tion or-retaliation against another employee because of his/her cooperation
with public officials involved in the enforcement or adjudication of federal,
state or local law. A violation of this policy could result in discipline, up
to and including dischearge.

PLEASE REPORT ANY VIOLATIONS OF THIS POLICY TO THE PERSONNEL

MDA T E
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¢ AN ACT to provide protection mployees who report 2 viclation or sus ed violation ot state,
% lecal. or federal law: tc provide protection to emplovess who participate in hearings, investigations,
s legislative inguiries, or court actions; and to prescribe remecies and peaalties.

The People of the State of .\li;:?zigan enact:

»
.

Sec. 1. As used in this act: . .

(a) “"Emploves™ means 2 person who performs a servics for wages or other remuneration under a
contract of hire, written or oral, express or implied. Employes includes 2 person cmployed by the state ora
political subdivision of the state exc=pt state classified civil service. )

(b} “Employe:™ means a person who has 1 or more employees. Employer includes an ageat of an
employer and the state or 2 poiitical subdivision of the state, ++ — = =< -

{¢) “Person” means an individual, sole proprietorsaip, parmesship, corporation, association, or any other
lezal eatity.

(d) “Public body™ means all of the following:

(i) A state officer, employes, agency, depariment, ivision. bureau, board, commission, council,
authority, or other body in the executive branch of state government.

(i) An agency, board, commissios, council, member, or employee of the legislative branch of state
government.

(ii) A county, city, township, village, intercounty, intercity, or regional governing body, a council,
school district, special district, or municipal corporation, or 2 board, departmest, commission, council,
agency, or any member or employee thereof. ‘ .

(iv) Any other body which is created by state or loeal authority or which is primarily funded by or
through state or local authority, or any member or employee of that body.

(v) A law enforcement ageacy or any member or emploves of a2 law enforcement agency. . .

(vi) The judiciary and any memboer or employes of the judiciary. ..

See. 2. An employer shall not discharge, threaten, or othervise discsiminate against an employee
rezarding the employes’s compensation, terms. conditions, location, or privileges of empioyment because
the empioves, or a person acting on behalf of the empioyes, reports or is about to report, verpally or in
writing, a vioiation or a suspected violation of 2 law or reguiation or rule promulgated pursuant to law of
this state, 2 political subdivision of this state, or the United States to a2 public body, unless the employee
¥nows that the report is false, or beczuse an empioyee is requested by a public body to participate in an
investigation, hearing, or inquiry held by that pubiie body, or 2 court action.

Sec. 3. (1) A person wmo alt 1s : '
- z =523 a4 violatilon of this act may bris Lril acsi fer
PR v erson izg a et actlon for aprrszTiste
g :‘:::'e..e:‘. or agtual dx=ag=s, or both viilkin 90 days afser the cezurrsacs of the alle;cd";:akcion
-y - - N
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— pc":;n ;; ‘l-:t:;;ﬂf.i:;&;‘-::t' oc:u:;-::'d.. ?ae c‘nuntr vhere 2he complalinant reosides or the county vhersz .;e
s iass 8 ivil complalint L3 Ziled residss or has his or her princlizal 3 ¢ 2.
RO it o S e prizclzal ylacs of businesa.
2 =4 b3 ea™ e =
t-‘-i:)l“-t. including recasonadle I.:Eal‘.'.ef gtcn.h;m d‘.-_‘s“ :m: sy or dexs .cu": T exsh wiolazton of
An exployes 3hall zhov by clear and convinct
() A pating nciang eridence thxt he or she or & person actl
her bdehalfl wvas adcut %0 rogsss, veshally or in vriting, & vioclation or a tus;:::eﬁ?erioh:‘.onnftoz ?:: :;

tad

this :'.a..:c. & politlical subdirision of shis ataze, or She Unlted States to & pudlic body.

.. &, cous endesd =
e:’i:: c-z::‘d':-;cu: S, in r-nde.i..‘g & Judgment in an actSlon braught pursuant to this act, shall crder, as the
ST, crxiders prropriaze, reiassatesent of the eployesz, the paymeat of back ez, full reinsc
 Zripge bdeneliils and seniorisy rizhe sual e e .ok tours sy
< izhts, scsual damages,.or any ccabinatlion of these premediez. A cours my

also avari she complainant all or s H
]  av nens all Porzion of the costs of Mtigation, includd
and rit3esa Jees, L ke court determines that the avard &s zpprogr‘.nez “ r'e ssonable sstomner fees
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barzalining agreeseat, nor o permis disclosures viich wvould diminish gr {=pals 1::: riaugae;:r‘:rwc:el-:;;'::
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* nTn T - :1‘...' of ccamunicazions vherse statute r

Sez. [K) *ais a2cs 3h&.l not bc conatrued ¢ re {re =) =e -
-] gULre &R C=RATYS 9 gIzRex3ase an C5P1°N et ofr
- ter—y S £

-
.
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. CDURSE TITLE ~ LP NUMBER T, DAIE STATUY
é _GEN_EMPLOYEE RESP FROT | ce-r-ze0e_ “tosias92 COMPLETE L
©  GEN EWPLOYEE INPO CHALLENGE GE-T-4000 §12/05/88 COMFLETE
o . GEN EMPLOYEE INFO CHALLENGE GE-1-40Q0 TA727769 COHPCETE
g____ﬁEﬂ_ENPLOYFF INPD_CHALLENGE GE-T-2000 04/21/90 COMPLETE
GEM EMPLOYEE INPO CHALLENGE  GE-T-4060 Q4/22/%4 COMPLETE
GEN EMPLOYEE INPO CHAU:EN‘G.E* GE-=T=4000 1070977 CORPLETE
g GENERAL EMFLOYEE SECURITY Y GE~T-5000 12/05/88 "~ -GOMPLETE
é—_——EEQ&PEI‘EMPLOYEE SECURITY . - 9} GE-T-5000 §$1/27/89 COMPLETE )
% GENERAIL EMFLOYEE SECURITY T 3 GESTS5000 OA7IT790 CORPLETE
é_"__gggggﬁL EHPLOYEE SEGURITY % GE-T-5000 :f'04/22/9f , COMPLETE .. ..
S GENERAL EMPLOYEE SECURITY ¥ GE-T-5000 10/09/91 COMPLETE
GEt\l‘l\nl ENPLOYhm‘UWITY R L W GETETE5000 T T A0/ 86 97— T CRMPLRETETT
" REQUAL SSUPY, FED HRamNING L - ;%ffgg~ceav~ssod'i Cre09/91 . S compLEfe X -
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TNDUSTIRAL SAFETY SENINAR 7 7o 7o - iGPTL=0002 + - ¥ 10730771 B CUMFLETE
-.—FEORKLIFT OPERATIONS ‘ _ _MM-C-F510 _ 0B/{5/90 COMPLETE .
OPERATE FORK LIFT Mi-0-C812  08/16/90 COMPLETE
HECH MAINT TESTS 1990 FoT 57 aas AH-T-00%0 % .. = 08715799 - - CORPLETE
REFUELING INTEGRITY 3 et 2t ppageiide - .t .t 03/20/92 % Y% o COMPLETE
FMI 5080 - PROCEDURE REVIEUS T Qc-c-9088 $1/05/90 ‘ COMPLETE
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COURSE TITLE LB NUMBER DATE STATUS e :
RADIATION AUARENESS SEMINAR ED-C—-RO04 -2/12/91 COMPLETE _ b
FITNESS FOR DUTY FROGRAM CE-C~2010 09/15/89 COMPLETE 6
CEN ENPLOYEE STTE SPEC GE-T=2000 DRELTAL COMFLETE ;
GEN_EMPLOYEE SITE_SPEC o GE~T-2090" 58/23/65 COMPLETE ~ f';
GEN EMFLOYEE SITE SFEC GE-T~2000 32/21/86 COMPLETE :
T GEN_CURLOYEE S_,I__'g‘.g-_“S_Fig_l_)_w__qj_” BE-T=2000 DETA7H7 CONFLETE ’
GEN EWFLOYEE SITE SPEG CE-T-2000 - 02/24788  GOMPLEYE =~ "
GEN EMPLOYEE SITE SPEC GE-T-2000 02/27/89 COMPLETE
TGEN EP STTE. SPECTRAC: FACS“ RV ;;7‘."”,17'114911. T ST T T CONPLETE -
GEN-EMP_STTE SPEC.PRAC FACS "o GE-T-2100° ©  02/23/B6 . . « 3 COMPLETE., ]
GEN EMP SITE SPEC FRAC FACS GE-T-2400 02/14/87 COMPLETE
T . (:,f-"N FMP~ SI‘(Ee SPEL* ?f(ﬁa. F‘AL.S. ,_ g:;. v 1 { g Gh*i}"-”i@ Ty s .02/24/89d B ﬁ ;‘ CUHPLETE \ -
CEN_EWP. SITE SPEC -PRAG. EACE 2100 .IJ P rezsoirey e T Y- Y ooMPLETE
GEN EMPLOYEE RESF PROT GE-T-3000 02/20/85 COMPLETE :
o GER EFRLOYEE JNED cuALué;i\u;sf,s~ 7? Mﬂ;,,: ,..;s AaETT A0 S ! ‘f’_“{ A fSﬁIjEE‘IF [
 GENERAL_EMPLOYEE SECURTTY® = M e -5000° .. 02/27/89 . GoweLETE T
GENERAL EWPLOYEE SECURITY M GE-T-5000 02/23/90 COMPLETE :
i CENERAL ENPLOYEE SECURLTY -, - T [GET-5000 52737751 CORPLETE " : :
GENERAL EMFLOYEE SECURITY o GE-T-5000 ___ 99/25/%1 | COMPLETE L
GEMERAL EMPLOYEE- SECURLTY % GE~T~5000 09/41/92 COMFIETE ¢
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American Nuclear | SERVICES INC. g —/ / = .
Resources, Inc. — SERVING THE UTILITY INDUSTRY @/
2095 Nites Road 20395 Niles Road 7%- !

St. Joseph, M1 £9085 St. Joseph, Mi 45085 :
Telenhone: (616) 983.4835 Telaphione: (616) 9831554
August 11, 1993
) 1
To: All American Nuclear Resources Supervisors

From: Lydia Demski, President

You will have observed bulletin board postings relative to a proposed $25,000 fine by
NRC against Indiana Michigan Power Company for alleged discrimination by American
Nuclear Resources against an employee who questioned safety regulations by D. C.
Cook. Discrimination did not take place; American Nuclear Resources does not
discriminate against any employee, nor do we seek retaliation or intimidate an employee
who raises an issue relative to safety concerns. On the contrary, we have a safety
program that encourages questioning safety practices without risk of loss of job, etc.

In this particular incident the person charged that he was discharged in March of 1992
for raising questions about his radiation exposure and for requesting a copy of his
exposure records. The fact of the matter is that the employee was laid off and while
going through the exiting procedure there was an incident causing delay of the body
count, the Jaid off employee became extremely agitated and demanding, a scene
occurred.

It was management's decision not to recall this individual, not because of his raised
safety questions, but, because of his poor work performance (documented 03/20/92) on
lay off notice.

The fine, based on the decision by a U.S. Dept. of Labor Administration Law Judge,
does not have to be paid until 30 days after the decision is final. It is still being
reviewed by the Secretary of Labor.

Indiana and Michigan Power disagrees with the current finding that ‘American Nuclear
Resources discriminated against the employee’ as does American Nuclear Resources.

Everyone is and will be continuously encouraged to report any safety concern to
management at any time. If our employees wish to report to a government agency
rather than management, they may do so without fear of retaliation or of job loss.




