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TASK ORDER TERMS AND CONDITIONS 

NOT SPECIFIED IN THE CONTRACT 

A.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be 
accessed electronically at this/these address( es): · 

52.245-1 
52.227-14 

GOVERNMENT PROPERTY 
RIGHTS IN DATA--GENERAL 

A.2 . CONSIDERATION AND OBLIGATION--TASK ORDERS (AUG 2011) 

APR 2012 
DEC 2007 

(a) The ceiling of this order for services is $12,685, 120.33 (inclusive of all Options). 

(b) This order is subject to the minimum and maximum ordering requirements set forth in the contract. 

(c) The amount presently obligated with respect to this order is $7,346, 189.61. The obligated amount shall, at no 
time, exceed the order ceiling as specified in paragraph (a) above. When and if the amount(s) paid and payable to 
the Contractor hereunder shall equal the obligated amount, the Contractor shall not be obligated to continue 
performance ofthe w6rk unless and until the Contracting Officer shall increase the amount obligated with respect to 
this order, in accordance with FAR Part 43 - Modifications. Any work undertaken by the Contractor in excess of the 
obligated amount specified above is done so at the Contractor's sole risk and may not be reimbursed· by the 
Government. 

. (d) The Contractor shall comply with the provisions of FAR 52.232-22 - Limitation of Funds, for incrementally­
funded delivery orders or task orders. 

A.3 TASK/DELIVERY ORDER PERIOD OF PERFORMANCE (AUG 2011) 

The Base Year of this order shall commence on May 1, 2013 and will expire on April 30, 2014. 
Option Year One: May 1, 2014 through April 30, 2015 · 
Option Year Two: May 1, 2015 through April 30, 2016 
Option Year Three: May 1, 2016 through April 30, 2017 
Option Year Four: May 1, 2017 through April 30, 2018 

A.4 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in 
the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the 
Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance 
hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the 
Contractor within 30 days prior to the expiration date. 
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A.5 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days prior to 
expiration; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at 
least 30 days before the contract expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 
months. 

A.6 52.232-18 AVAILABILITY OF FUNDS (APR 1984) 

Funds are not presently available for this contract. The Government's obligation under this contract is contingent 
upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability 
on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for 
this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting 
Officer. 

A.7 PROJECT OFFICER AUTHORITY Al TERNATE 2 (FEBRUARY 2004) 

(a) The contracting officer's authorized representative hereinafter referred to as the project officer for this contract is: 

Name: Gary Robinson 

Address: U.S. Nuclear Regulatory Commission 
Mail Stop T9-E2 
Washington, DC 20555-0001 

Telephone Number: (301) 415-7436 

Email: gary.robinson@nrc.gov 

(b) The project officer shall: 

(1) Monitor contractor performance and recommend changes in requirements to the contracting officer. 

(2) Inspect and accept products/services provided under the contract. 

(3) Review all contractor invoices/vouchers requesting payment for products/services provided under the contract 
and make recommendations for approval, disapproval, or suspension. 

(4) Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-mail) when a 
contractor employee no longer requires access authorization and return of any NRC issued badge to SB/DFS within 
three days after their termination. 

(c) The project officer may not make changes to the express terms and conditions of this contract. 

*To be incorporated into any resultant contract 
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A.8 PLACE OF DELIVERY--REPORTS (AUG 2011) 

The items to be furnished hereunder shall be delivered, with all charges paid by the Contractor, to: 

Electronic copies to: Gary Robinson (COR) 
gary.robinson@nrc.gov 

Adelis Rodriguez (Administrative Contracting Officer) 
adelis.rodriguez@nrc.gov 

A.9 2052.215Q70 KEY PERSONNEL (JAN 1993) 

(a) The following individuals are considered to be essential· to the successful performance of the work hereunder: 

Partner/Project Director 
Manager/Supervisor 
Accounting Technician 

The contractor agrees that personnel may not be removed from the contract work or replaced without compliance 
with paragraphs (b) and (c) of ttJis section. 

(b) If one or more of the key personnel, for whatever reason, becomes, or is expected to become, unavailable for 
work under this contract for a continuous period exceeding 30 work days, or is expected to devote substantially less 
effort to the work than indicated in the proposal or initially anticipated, the contractor shall immediately notify t~e 
contracting officer and shall, subject to the con-currence of the contracting officer, promptly replace the personnel with 
personnel of at least substantially equal ability and qualifications. 

(c) Each request for approval of substitutions must be in writing and contain a detailed explanation of the 
circumstances necessitating the proposed substitutions. The request must also contain a complete resume for the 
proposed substitute and other information requested or needed by the contracting officer to evaluate.the proposed 
substitution. The contracting officer and the project officer shall evaluate the contractor's request and the contracting 
officer shall promptly notify the contractor of his or her decision in writing. 

( d) If the contracting officer determines that suitable and timely replacement of key personnel who have been 
reassigned, terminated, or have otherwise become unavailable for the contract work is not reasonably forthcoming, or 
that the resultant reduction of productive effort would be so substantial as to impair the successful completion of the 
contract or the service order, the contract may be terminated by the contracting officer for default or for th~ 
convenience of the Government, as appropriate. If the contracting officer finds the contractor at fault for the 
condition, the contract price or fixed fee may be equitably adjusted downward to compensate the Government for any 
resultant delay, loss, or damage. 

A.10 ANNUAL AND FINAL CONTRACTOR PERFORMANCE EVALUATIONS (AUG 2011) 

Annual and final evaluations of contractor performance under this contract will be prepared in accordance with FAR 
Subpart 42.15, "Contractor Performance Information," normally at or near the time the contractor is notified of the 
NRC's intent to exercise the contract option. If the multi-year contract does not have option years, then an annual 
evaluation will be prepared (N/A - task order has option years). Final evaluations of contractor performance will be 
prepared at the expiration of the contract during the contract closeout process. 
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The Contracting Officer will transmit the NRC Contracting Officer's Representative's (COR) annual and final 
contractor performance evaluations to the contractor's Project Manager, unless otherwise instructed by the contractor. 
The contractor will be permitted thirty days to review the document and submit comments, rebutting statements, or 
additional information. 

Where a contractor concurs with, or takes no exception to an annual performance evaluation, the Contracting 
Officer will consider such evaluation final and releasable for source selection purposes. Disagreements between the 
parties regarding a performance evaluation will be referred to an individual one level above the Contracting Officer, 
whose decision will be final. -

The Contracting Officer will send a copy of the completed evaluation report, marked "Source Selection 
Information", to the contractor's Project Manager for their records as soon as practicable after it has been finalized. 
The completed evaluation report also will be used as a tool to improve communications between the NRC and the 
contractor and to improve contract performance. 

The completed annual performance evaluation will be used to support future award decisions in accordance with 
FAR 42.1502 and 42.1503. During the period the information is being used to provide source selection information, 
the completed annual performance evaluation will be released to only two parties - the Federal government personnel 
performing the source selection evaluation and the contractor under evaluation if the contractor does not have a copy 
of the report already. 

A.11 ELECTRONIC PAYMENT (AUG 2011) 

The Debt Collection Improvement Act of 1996 requires that all payments except IRS tax refunds be made by 
Electronic Funds Transfer. Payment shall be made in accordance with FAR 52.232-33, entitled "Payment by 
Electronic Funds- Central Contractor Registration". · 

To receive payment, the contractor shall prepare invoices in accordance with NRC's Billing Instructions. Claims 
shall be submitted on the payee's letterhead, invoice, or on the Government's Standard Form 1034, "Public Voucher 
for Purchases and Services Other than Personal," and Standard Form 1035, "Public Voucher for Purchases Other 
than Personal - Continuation Sheet." The preferred method of submitting invoices is electronically to the Department 

. of the Interior at NRCPayments_NBCDenver@nbc.gov. If the contractor submits a hard copy of the invoice, it shall 
be submitted to the following address: 

Department of the Interior 
National Business Center 
Attn: Fiscal Services Branch - D2770 
7301 West Mansfield Avenue 
Denver, CO 80235-2230 

A.12 GOVERNMENT FURNISHED EQUIPMENT/PROPERTY (AUG 2011) 

(a) The NRC will provide the contractor with the following 'items for use under this contract: 

1. Workstations 
2. Computers I keyboards I monitors 
3. Telephones 

Include an asterisk(*) if the item also applies to paragraph (b) below. 
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(b) The equipment/property listed below is hereby transferred from contract/ agreement number: N/A, to 
contract/agreement number:GSOOF136CA: 

1. 
2. 
3. 

(c) Only the equipment/property listed above in the quantities shown will be provided by the Government. The 
contractor shall be responsible and accountable for all Government property provided under this contract and shall 
comply with the provisions of the FAR Government Property Clause under this contract and FAR Subpart 45.5, as in 
effect on the date of this contract. The contractor shall investigate and provide written notification to the NRG 
Contracting Officer (CO) and the NRG Division of Facilities and Security, Physical Security Branch of all cases of loss, 
damage, or destruction of Government property in its possession or control not later than 24 hours after discovery. 
The contractor must report stolen Government property to the local police and a copy of the police report must be 
provided to the CO and to the Division of Facilities and Security, Office of Administration. 

(d) All other equipment/property required in performance of the contract shall be furnished by the Contractor. 

A.13 COMPLIANCE WITH U.S. IMMIGRATION LAWS AND REGULATIONS (AUG 2011) 

NRG contractors are responsible to ensure that their alien personnel are not in violation of United States 
immigration laws and regulations, including employment authorization documents and visa requirements. Each alien 
employee of the Contractor must be lawfully admitted for permanent residence as evidenced by Permanent Resident 
Form 1-551 (Green Card), or must present other evidence from the U.S. Department of Homeland Security/U.S. 
Citizenship and Immigration Services that employment will not affect his/her immigration status. The U.S. Citizenship 
and Immigration Services provides information to contractors to help them understand the employment eligibility 
verification process for non-US citizens. This information can be found on their website, http://www.uscis.gov/ 
portal/site/uscis. 

The NRG reserves the right to deny or withdraw Contractor use or access to NRG facilities or its 
equipment/services, and/or take any number of contract administrative actions (e.g., disallow costs, terminate for 
cause) should the Contractor violate the Contractor's responsibility under this clause. 

A.14 2052.204.70 SECURITY (MAR 2004) 

(a) Contract Security and/or Classification Requirements (NRG Form 187). The policies, procedures, and criteria of 
the NRG Security Program, NRG Management Directive (MD) 12 (including MD 12.1, "NRG Facility Security 
Program;" MD 12.2, "NRG Classified Information Security Program;" MD 12.3, "NRG Personnel Security Program;" 
MD 12.4, "NRG Telecommunications Systems Security Program;" MD 12.5, "NRG Automated Information Systems 
Security Program;" and MD 12.6, "NRG Sensitive Unclassified Information Security Program"), apply to performance 
of this contract, subcontract or other activity. This MD is incorporated into this contract by reference as though fully 
set forth herein. The attached NRG Form 187 (See List of Attachments) furnishes the basis for providing security and 
classification requirements to prime contractors, subcontractors, or others (e.g., bidders) who have or may have an 
NRG contractual relationship that requires access to classifie9 Restricted Data or National Security Information or 
matter, access to sensitive unclassified information (e.g., Safeguards), access to sensitive Information Technology (IT) 
systems or data, unescorted access to NRG controlled buildings/space, or unescorted access to protected and vital 
areas of nuclear power plants. 

(b) It is the contractor's duty to protect National Security Information, Restricted Data, and Formerly Restricted Data. 
The contractor shall, in accordance with the Commission's security regulations and requirements, be responsible for 
protecting National Security Information, Restricted Data, and Formerly Restricted Data, and for protecting against 
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sabotage, espionage, loss, and theft, the classified documents and material in the contractor's possession in 
connection with the performance of work under this contract. Except as otherwise expressly provided in this contract, 
the contractor shall, upon completion or termination of this contract, transmit to the Commission any classified matter 
in the possession of the contractor or any person under the contractor's control in connection with performance of this 
contract. If retention by the contractor of any classified matter is required after the completion or termination of the 
contract and the retention is approved by the contracting officer, the contractor shall complete a certificate of 
possession to be furnished to the Commission specifying the classified matter to be retained. The certification must 
identify the items and types or categories of matter retained, the conditions governing the retention of the matter and 
their period of retention, if known. If the retention is approved by the contracting officer,- the security provisions of the 
contract continue to be applicable to the matter retained. 

(c) In connection with the performance of the work under this contract, the contractor may be fwnished, or may 
develop or acquire, safeguards information, or confidential or privileged technical, business, or financial information, 
including Commission plans, policies, reports, financial plans, internal data protected by the Privacy Act of 197 4 
(Pub. L. 93.579), or other information which has not been released to the public or has been determined by the 
Commission to be otherwise exempt from disclosure to the public. The contractor shall ensure that information · , 
protected from public disclosure is maintained as required by NRC regulations and policies, as cited in this contract or 
as otherwise provided by the NRC. The contractor will not directly or indirectly duplicate, disseminate, or disclose the 
information in whole or in part to any other person or organization except as may be necessary to perform the work 
under this contract. The contractor agrees to return the information to the Commission or otherwise dispose of it at 
the direction of the contracting officer. Failure to comply with this clause is grounds for termination of this contract. 

(d) Regulations. The contractor agrees to conform to all security regulations and requirements of the Commission 
which are subject to change as directed by the NRG Division of Facilities and Security (DFS) and the Contracting 
Officer. These changes will be under the authority of the FAR Changes clause referenced in this document. 

The contractor agrees to comply with the security requirements set forth in NRG Management Directive 12.1, NRG 
Facility Security Program which is incorporated into this contract by reference as though fully set forth herein. 
Attention is directed specifically to the section titled "Infractions and Violations," including "Administrative Actions" and 
"Reporting Infractions." 

(e) Definition of National Security Information. The term National Security Information, as used in this clause, 
means information that has been determined pursuant to Executive Order 12958 or any predecessor order to require 
protection against unauthorized disclosure and that is so designated. 

(f) Definition of Restricted Data. The term Restricted Data, as used in this clause, means all data concerning 
design, manufacture, or utilization of atomic weapons; the production of special nuclear material; or the use of special 
nuclear material in the production of energy, but does not include data declassified or removed from the Restricted 
Data category pursuant to Secti9n 142 of the Atomic Energy Act of 1954, as amended. 

(g) Definition of Formerly Restricted Data. The term Formerly Restricted Data, as used in this clause, means all 
data removed from the Restricted Data category under Section 142-d of the Atomic Energy Act of 1954, as amended. 

(h) Definition of Safeguards Information. Sensitive unclassified information that specifically identifies the detailed 
security measures of a licensee or an applicant for the physical protection of special nuclear material; or security 
measures for the physical protection and location of certain plant equipment vital to the safety of production of 
utilization facilities. Protection of this information is required pursuant to Section 147 of the Atomic Energy Act of 
1954, as amended. 

(i) Security Clearance. The contractor may not permit any individual to have access to Restricted Data, Formerly 
Restricted Data, or other classified information, except in accordance with the Atomic Energy Act of 1954, as 
amended, and the Commission's regulations or requirements applicable to the particular type or category of classified 
information to which access is required. The contractor shall also execute a Standard Form 312, Classified 
Information Nondisclosure Agreement, when access to classified information is required. 
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(j) Criminal Liabilities. It is understood that disclosure of National Security Information, Restricted Data, and 
Formerly Restricted Data relating to the work or services ordered hereunder to any person not entitled to receive it, or 
failure to safeguard any Restricted Data, Formerly Restricted Data, or any other classified matter that may come to the 
contractor or any person under the contractor's control in connection with work under this contract, may subject the 
contractor, its agents, employees, or subcontractors to criminal liability under the laws of the United States. (See the 
Atomic Energy Act of 1954, as amended, 42 U.S.C. 2011 et seq.; 18 U.S.C. 793 and 794; and Executive Order 
12958.) 

(k) Subcontracts and Purchase Orders. Except as otherwise authorized in writing by the contracting officer, the 
contractor shall insert provisions similar to the foregoing in all subcontracts and purchase orders under this contract. 

(I) In performing the contract work, the contractor shall classify all documents, material, and equipment originated or 
generated by the contractor in accordance with guidance issued by the Commission. Every subcontract and 
purchase order issued hereunder involving the origination or generation of classified documents, material, and 
equipment must provide that the subcontractor or supplier assign classification to all documents, material, and 
equipment in accordance with guidance furnished by the contractor. 

A.15 2052.204-71 BADGE REQUIREMENTS FOR UNESCORTED BUILDING ACCESS TO NRC 
FACILITIES (MAR 2006) 

During the life of this contract, the rights of ingress and egress for contractor personnel must be made available, as 
required, provided that the individual has been approved for unescorted access after a favorable adjudication from the 
Security Branch, Division of Facilities and Security (SB/DFS). 

In this regard, all contractor personnel whose duties under this contract require their presence on site shall be 
clearly identifiable by a distinctive badge furnished by the NRG. The Project Officer shall assist the contractor in 
obtaining badges for the contractor personnel. All contractor personnel must present two forms of Identity Source 
Documents (l-9). One of the documents must be a valid picture ID issued by a state or by the Federal Government. 
Original 1-9 documents must be presented in person for certification. A list of acceptable documents can be found at 
http://www.usdoj.gov/crt/recruit_employ/i9form.pdf. It is the sole responsibility of the contractor to ensure that each 
employee has a proper NRG-issued identification/badge at all times. All photo-identification badges must be 
immediately (no later than three days) delivered to SB/DFS for cancellation or disposition upon the termination of 
employment of any contractor personnel. Contractor personnel must display ariy NRG issued badge in clear view at all 
times during on site performance under this contract. It is the contractor's duty to assure that contractor personnel 
enter only those work areas necessary for performance of contract work, and to assure the protection of any 
Government records or data that contractor personnel may come into contact with. 

A.16 SECURITY REQUIREMENTS FOR BUILDING ACCESS APPROVAL (AUG 2011) 

The Contractor shall ensure that all its employees, subcontractor employees or consultants who are assigned to 
perform the work herein for contract performance for periods of more than 30 calendar days at NRG facilities, are 
approved by the NRG for unescorted NRG building access. 

The Contractor shall conduct a preliminary federal facilities security screening interview or review for each of its 
employees, subcontractor employees, and consultants and submit to the NRG only the names of candidates for 
contract performance that have a reasonable probability of obtaining approval necessary for access to NRC's federal 
facilities. The Contractor shall pre-screen its applicants for the following: 

(a) felony arrest in the last seven (7) years; (b) alcohol related arrest within the last five (5) years; (c) record of any 
military courts-martial convictions in the past ten (10) years; (d) illegal use of narcotics or other controlled substances 

Page A-8 



GSOOF136CA NRC-HQ-7N-16-T-0001 

possession in the past year, or illegal purchase, production, transfer, or distribution of narcotics or other controlled 
substances in the last seven (7) years; and (e) delinquency on any federal debts or bankruptcy in the last seven (7) 
years. · 

The Contractor shall make a written record of its pre-screening interview or review (including any information to 
mitigate the responses to items listed in (a) - (e)), and have the applicant verify the pre-screening record or review, 
sign and date it. Two (2) copies of the pre-screening signed record or review shall be supplied to the Division of 
Facilities and Security, Personnel Security Branch (DFS/PSB) with the Contractor employee's completed building 
access application package. · 

The Contractor shall further ensure that its employees, any subcontractor employees and consultants complete all 
building access security applications required by this clause within fourteen (14) calendar days of notification by 
DFS/PSB of initiation of the application process. Timely receipt of properly completed records of the Contractor's 
signed pre-screening record or review and building access security applications (submitted for candidates that have a 
reasonable probability of obtaining the level of access authorization necessary for access to NRC's facilities) is a 
contract requirement. Failure of the Contractor to comply with this contract administration requirement may be a 
basis to cancel the award, or terminate the contract for default, or offset from the contract's invoiced cost or price the 
NRC's incurred costs or delays as a result of inadequate pre-screening by the Contractor. In the event of cancellation 
or termination, the NRG may select another firm for contract award. 

A Contractor, subcontractor employee or consultant shall not have access to NRG facilities until he/she is approved 
by DFS/PSB. Temporary access may be approved based on a favorable NRG review and discretionary 
determination of their building access security forms. Final building access will be approved based on favorably 
adjudicated checks by the Government. However, temporary access approval will be revoked and the Contractor's 
employee may subsequently be denied access in the event the employee's investigation cannot be favorably 
determined by the NRG. Such employee will not be authorized to work under any NRG contract requiring building 
access without the approval of DFS/PSB. When an individual receives final access, the individual will be subject to a · 
review or reinvestigation every five (5) or ten (1 O) years, depending on their job responsibilities at the NRG. 

The Government s,hall have and exercise full and complete control and discretion over granting, denying, 
withholding, or terminating building access approvals for individuals performing work under this contract. Individuals 
performing work under this contract at NRG facilities for a period of more than 30 calendar days shall be required to 
complete and submit to the Contractor representative an acceptable OPM Standard Form 85 (Questionnaire for Non­
sensitive Positions), and two (2) FD 258 (Fingerprint Charts). Non-U.S. citizens must provide official docum.entation 
to the DFS/PSB, as proof of their legal residency. This documentation can be a Permanent Resident Card, 
Temporary Work Visa, Employment Authorization Card, or other official documentation issued by the U.S. Citizenship 
and Immigration Services. Any applicant with less than five (5) years residency in the U.S. will not be approved for 
building access. The Contractor shall submit the documents to the NRG Contracting Officer's Representative (COR) 
who will give them to DFS/PSB. ' 

DFS/PSB may, among other things, grant or deny temporary unescorted building access approval to an individual 
based upon its review of the information contained in the OPM Standard Form 85 and the Contractor's pre-screening 
record. Also, in the exercise of its authority, the Government may, among other things, grant or deny permanent 
building access approval based on the results of its review or investigation. This submittal requirement also applies 
to the officers of the firm who, for any reason, may visit the NRG work sites for an extended period of time during the 
term of the contract. In the event that DFS/ PSB are unable to grant a temporary or permanent building access 
approval, to any individual performing work under this contract, the Contractor is responsible for assigning another 
individual to perform the necessary function without any delay in the contract's performance schedule, or without 
adverse impact to any other terms or conditions of the contract. The Contractor is responsible for informing those 
affected by this procedure of the required building access approval process (i.e., temporary and permanent 
determinations), and the possibility that individuals may be required to wait until permanent building access approvals 
are granted before beginning work in NRC's buildings. 

CANCELLATION OR TERMINATION OF BUILDING ACCESS/ REQUEST 
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The Contractor shall immediately notify the PO when a Contractor or subcontractor employee or consultant's need 
for NRC building access approval is withdrawn or the need by the Contractor employee's for building access 
terminates. The PO will immediately notify DFS/PSB (via e-mail) when a Contractor employee no longer requires 
building access. The Contractor shall be required to return any NRC issued badges to the Contracting Officer's 
Representative (COR) for return to DFS/FSB (Facilities Security Branch) within three (3) days after their termination. 

A.17 SECURITY REQUIREMENTS RELATING TO THE PRODUCTION OF REPORT(S) OR THE 
PUBLICATION OF RESULTS UNDER CONTRACTS, AGREEMENTS, AND GRANTS (AUG 2011) 

Review and Approval of Reports 

(a) Reporting Requirements. The contractor/grantee shall comply with the terms and conditions of .the 
contract/grant regarding the contents of the draft and final report, summaries, data, and related documents, to include 
correcting, deleting, editing, revising, modifying, formatting, and supplementing any of the information contained 
therein, at no additional cost to the NRC. Performance under the contract/grant will not be deemed accepted or 
completed until it complies with the NRC's directions. The reports, summaries, data, and related documents will be 
considered draft until approved by the NRC. The contractor/ grantee agrees that the direction, determinations, and 
decisions on approval or disapproval of reports, summaries, data, and related documents created under this 
contract/grant remain solely within the discretion of the NRC. 

(b) Publication of Results. Prior to any dissemination, display, publication, or release of articles, reports, 
summaries, data, or related documents developed under the contract/grant, the contractor/grantee shall submit them 
to the NRC for review and approval. The contractor/ grantee shall not release, disseminate, display or publish articles, 
reports, summaries, data, and related documents, or the contents therein, that have not been reviewed and approved 
by the NRC for release, display, dissemination or publication. The contractor/grantee agrees to conspicuously place 
any disclaimers, markings or notices, directed by the NRC, on any articles, reports, summaries, data, and related 
documents that the contractor/grantee intends to release, display, disseminate or publish to other persons, the public, 
or any other entities. The contractor/grantee agrees, and grants, a royalty-free, nonexclusive, irrevocable worldwide 
license to the government, to use, reproduce, modify, distribute, prepare derivative works, release, display or disclose 
the articles, reports, summaries, data, and related documents developed under the contract/grant, for any 
governmental purpose and to have or authorize others to do so. 

(c) Identification/Marking of Sensitive Unclassified Non-Safeguards Information (SUNSI) and Safeguards 
Information (SGI). The decision, determination, or direction by the NRC that information possessed, formulated or 
produced by the contractor/grantee constitutes SUNSI or SGI is solely within the authority and discretion of the NRC. 
In performing the contract/grant, the contractor/grantee shall clearly mark SUNSI and SGI, to include for example, 
QUO-Allegation Information or QUO-Security Related Information on any reports, documents, designs, data, 
materials, and written information, as directed by the NRC. In addition to marking the information as directed by the 
NRC, the contractor shall use the applicable NRC cover sheet (e.g., NRC Form 461 Safeguards Information) in 
maintaining these records and documents. The contractor/grantee shall ensure that SUNSI and SGI is handled, 
maintained and protected from unauthorized disclosure, consistent with NRC policies and directions. The 
contractor/grantee shall comply with the requirements to mark, maintain, and protect all information, including 
documents, summaries, reports, data, designs, and materials in accordance with the provisions of Section 147 of the 
Atomic Energy Act of 1954 as amended, its implementing regulations (1 O CFR 73.21 ), Sensitive Unclassified Non­
Safeguards and Safeguards Information policies, and NRC Management Directives and Handbooks 12.5, .12.6 and 
12.7. 

(d) Remedies. In addition to any civil, criminal, and contractual remedies available under the applicable laws and 
regulations, failure to comply with the above provisions, and/or NRC directions, may result in suspension, withholding, 
or offsetting of any payments invoiced or claimed by the contractor/grantee. 
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(e) Flow down. If the contractor/grantee intends to enter into any subcontracts or other agreements to perform this 
contract/grant, the contractor/grantee shall include all of the above provisions in any subcontracts or agreements. 

A.18 WHISTLEBLOWER PROTECTION FOR NRC CONTRACTOR AND SUBCONTRACTOR 
EMPLOYEES (AUG 2011) 

(a) The U.S. Nuclear Regulatory Commission (NRC) contractor and its subcontractor are subject to the 
Whistleblower Employee Protection pubHc law provisions as codified at 42 U.S.C. 5851. NRC contractor(s) and 
subcontractor(s) shall comply with the requirements of this Whistleblower Employee Protection law, and the 
implementing regulations of the NRC and the Department of Labor (DOL). See, for example, DOL Procedures on 
Handling Complaints at 29 C.F.R. Part 24 concerning the employer obligations, prohibited acts, DOL procedures and 
the requirement for prominent posting of notice of Employee Rights at Appendix A to Part 24 entitled: "Your Rights 
Under the Energy Reorganization Act". 

(b) Under this Whistleblower Employee Protection law, as implemented by regulations, NRC contractor and 
subcontractor employees are protected from discharge, reprisal, threats, intimidation, coercion, blacklisting or other 
employment discrimination practices with -respect to compensation, terms, conditions or privileges of their employment 
because the contractor or subcontractor employee(s) has provided notice to the employer, refused to engage in 
unlawful practices, assisted in proceedings or testified on activities concerning alleged violations of the Atomic Energy 
Act of 1954 (as amended) and the Energy Reorganization Act of 1974 (as amended). 

(c) The contractor shall insert this or the substance of this clause in any subcontracts involving work performed 
under this contract. 

A.1·9 AUTHORITY TO USE GOVERNMENT PROVIDED SPACE AT NRC HEADQUARTERS (AUG 
2011) 

Prior to occupying any government provided space at NRC HQs in Rockville Maryland, the Contractor shall obtain 
written authorization to occupy specifically designated government space, via the NRC Contracting Officer's 
Representative (COR), from the Chief, Space Design Branch, ADS PC. Failure to obtain this prior authorization can 
result in one, or a combination, of the following remedies as deemed appropriate by the Contracting Officer. 

(1) Rental charge for the space occupied will be deducted from the invoice amount due the Contractor 

(2) Removal from the space occupied 

(3) Contract ~ ermination 

A.20 SECURITY REQUIREMENTS FOR INFORMATION TECHNOLOGY LEVEL I OR LEVEL II 
ACCESS APPROVAL (AUG 2011) 

The contractor must identify all individuals selected to work under this contract. The NRC Contracting Officer's 
Representative (COR) shall make the final determination of the level, if any, of IT access approval required for all 
individuals working under this contract/order using the following guidance. The Government shall have full and 
complete control and discretion over granting, denying, withholding, or terminating IT access approvals for contractor 
personnel performing work under this contract/order. 

The contractor shall conduct a preliminary security interview or review for each employee requiring IT level I or II 
access and submit to the Government only the names of candidates that have a reasonable probability of obtaining 
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the level of IT access approval for which the employee has been proposed. The contractor shall pre-screen its 
applicants for the following: 

(a) felony arrest in the last seven (7) years; (b) alcohol related arrest within the last five (5) years; (c) record of any 
military courts-martial convictions in the past ten (10) years; (d) illegal use of narcotics or other controlled substances 
possession in the past year, or illegal purchase, production, transfer, or distribution of narcotics or other controlled 
substances in the last seven (7) years; and (e) delinquency on any federal debts or bankruptcy in the last seven (7) 
years. 

The contractor shall make a written record of its pre-screening interview or review (including any information to 
mitigate the responses to items listed in (a) - (e)), and have the employee verify the pre-screening record or review, 
sign and date it. The contractor shall supply two (2) copies of the signed contractor's pre-screening record or review 
to the NRC Contracting Officer's Representative (COR), who will then provide them to the NRC Office of 
Administration, Division of Facilities and Security, Personnel Security Branch with the employee's c:ompleted IT 
access application package. 

The contractor shall further ensure that its personnel complete all IT access approval security applications required 
by this clause within fourteen (14) calendar days of notification by the NRC Contracting Officer's Representative 
(COR) of initiation of the application process. Timely receipt of properly completed records of the pre-screening 
record and IT access approval applications (submitted for candidates that have a reasonable probability of obtaining 
the level of security assurance necessary for access to NRC's IT systems/data) is a requirement of this contract/order. 
Failure of the contractor to comply with this requirement may be a basis to terminate the contract/order for cause, or 
offset from the contract's invoiced cost or price the NRC's incurred costs or delays as a result of inadequate pre­
screening by the contractor. 

SECURITY REQUIREMENTS FOR IT LEVEL I 

Performance under this contract/order will involve contractor personnel who perform services requiring direct 
access to or operate agency sensitive information technology systems or data (IT Level I). The IT Level I involves 
responsibility for the planning, direction, and implementation of a computer security program; major responsibility for 
the direction, planning, and design of a computer system, including hardware and software; or the capability to access 
a computer system during its operation or maintenance in such a way that could cause or that has a relatively high risk 
of causing grave damage; or the capability to realize a significant personal gain from computer access. 

Contractor personnel shall not have access to sensitive information technology systems or data until they are 
approved by DFS/PSB and they have been so informed in writing by the NRC Contracting Officer's Representative 
(COR). Temporary IT access may be approved by DFS/PSB based on a favorable review or adjudication of their 
security forms and checks. Final IT access may be approved by DFS/PSB based on a favorably review or 
adjudication of a completed background investigation. However, temporary access authorization approval will be 
revoked and the employee may subsequently be denied IT access in the event the employee's investigation cannot be 
favorably adjudicated. Such an employee will not be authorized to work under any NRC contract/order requiring IT 
access without the approval of DFS/PSB, as communicated in writing to the contractor by the NRC Contracting 
Officer's Representative (COR). Where temporary access authorization has been revoked or denied by DFS/PSB, 
the contractor shall assign another contractor employee to perform the necessary work under this contract/ order 
without delay to the contract/order performance schedule, or without adverse impact to any other terms or conditions 
of the contract/order. When an individual receives final IT access approval from DFS/PSB, the individual will be 
subject to a reinvestigation every ten (10) years thereafter (assuming continuous performance under contract/order at 
NRC) or more frequently in the event of non-continuous performance under contract/order at NRC. 

The contractor shall submit a completed security forms packet, including the OPM Standard Form (SF) 86 
(Questionnaire for National Security Positions), two (2) copies of the Contractor's signed pre-screening record and two 
(2) FD 258 fingerprint charts, to the NRC PO who will then provide them to DFS/PSB for review and adjudication, prior 
to the individual being authorized to perform work under this contract/order requiring access to sensitive information 
technology systems or data. Non-U.S. citizens must provide official documentation to the DFS/PSB, as proof of their 
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legal residency. This documentation can be a Permanent Resident Card, Temporary Work Visa, Employment 
Authorization Card, or other official documentation issued by the U.S. Citizenship and Immigration Services. Any 
applicant with less than seven (7) years residency in the U.S. will not be approved for IT Level I access. The 
Contractor shall submit the documents to the NRC Contracting Officer's Representative (COR) who will give them to 
DFS/PSB. The contractor shall ensure that all forms are accurate, complete, and legible. Based on DFS/PSB 
review of the contractor employee's security forms and/or the receipt of adverse information by NRC, the contractor 
individual may be denied access to NRC facilities and sensitive information technology systems or data until a final 
determination is made by DFS/PSB and thereafter communicated to the contractor by the NRC Contracting Officer's 
Representative (COR) regarding the contractor person's eligibility. 

In accordance with NRCAR 2052.204-70 "Security," IT Level I contractors shall be subject to the attached NRC 
Form 187 and SF-86 which furnishes the basis for providing security requirements to contractors that have or may 
have an NRC contractual relationship which requires access to or operation of agency sensitive information 
technology systems or remote development and/or analysis of sensitive information technology systems or data or 
other access to such systems and data; access on a continuing basis (in excess more than 30 calendar days) to NRC 
buildings; or otherwise requires issuance of an unescorted NRC badge. 

SECURITY REQUIREMENTS FOR IT LEVEL II 

Performance under this contract/order will involve contractor personnel that develop and/or analyze sensitive 
information technology systems or data or otherwise have access to such systems or data (IT Level 11). 

The IT Level II involves responsibility for the planning, design, operation, or maintenance of a computer system and 
all other computer or IT positions. 

Contractor personnel shall not have access to sensitive information technology systems or data until they are 
approved by DFS/PSB and they have been so informed in writing by the NRC Contracting Officer's Representative 
(COR). Temporary access may be approved by DFS/PSB based on a favorable review of their security forms and 
checks. Final IT access may be approved by DFS/PSB based on a favorably adjudication. However, temporary 
access authorization approval will be revoked and the contractor employee may subsequently be denied IT access in 
the event the employee's investigation cannot be favorably adjudicated. Such an employee will not be authorized to 
work under any NRC contract/order requiring IT access without the approval of DFS/PSB, as communicated in writing 
to the contractor by the NRC Contracting Officer's Representative (COR). Where temporary access authorization has 
been revoked or denied by DFS/PSB, the contractor is responsible for assigning another contractor employee to 
perform the necessary work under this contract/order without delay to the contract/order performance schedule, or 
without adverse impact to any other terms or conditions of the contract/order. When a contractor employee receives 
final IT access approval from DFS/PSB, the individual will be subject to a review or reinvestigation evE;)ry ten (10) 
years (assuming continuous performance under contract/order at NRC) or more frequently in the event of non­
continuous performance under contract/order at NRC. 

The contractor shall submit a completed security forms packet, including the OPM Standard Fo.rm (SF) 86 
(Questionnaire for National Security Positions), two (2) copies of the Contractor's signed pre-screening record and two 
(2) FD 258 fingerprint charts, through the NRC Contracting Officer's Representative (COR) to DFS/PSB for review and 
adjudication, prior to the contractor employee being authorized to perform work under this contract/order. Non-U.S. 
citizens must provide official documentation to the DFS/PSB, as proof of their legal residency. This documentation 
can be a Permanent Resident Card, Temporary Work Visa, Employment Authorization Card, or other official 
documentation issued by the U.S. Citizenship and Immigration Services. Any applicant with less than seven (7) years 
residency in the U.S. will not be approved for IT Level II access. The Contractor shall submit the documents to the 
NRC Contracting Officer's Representative (COR) who will give them to DFS/PSB. The contractor shall ensure that all 
forms are accurate, complete, and legible. Based on DFS/ PSB review of the contractor employee's security forms 
and/or the receipt of adverse information by NRC, the contractor employee may be denied access to NRC facilities, 
sensitive information technology systems or data until a final determination is made by DFS/PSB regarding the 
contractor person's eligibility. · · 
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In accordance with NACAR 2052.204-70 "Security," IT Level II contractors shall be subject to the attached NRC 
Form 187, SF-86, and contractor's record of-the pre-screening which furnishes the basis for providing security 
requirements to ·contractors that have or may have an NRC contractual relationship which requires access to or 
operation of agency sensitive information technology systems or remote development and/or analysis of sensitive 
information technology systems or data or other access to such systems or data; access on a continuing basis ( in 
excess of more than 30 calendar days) to NRC buildings; or otherwise requires issuance of an unescorted NRC 
badge. 

CANCELLATION OR TERMINATION OF IT ACCESS/REQUEST 

When a request for IT access is to be withdrawn or canceled, the contractor shall immediately notify the NRC 
Contracting Officer's Representative (COR) by telephone so that the access review may be promptly discontinued. 
The notification shall contain the full name of the contractor employee and the date of the request. Telephone 
notifications must be promptly confirmed by the contractor in writing to the NRC Contracting Officer's Representative 
(COR), who will forward the confirmation to DFS/PSB. Additionally, the contractor shall immediately notify the NRC 
Contracting Officer's Representative (COR) in writing, who will in turn notify DFS/PSB, when a contractor ~mployee no 
longer requires access to NRC s~nsitive automated information technology systems or data, including the voluntary or 
involuntary separation of employment of a contractor employee who has been approved for or is being processed for 
IT access. 

The contractor shall flow the requirements of this clause down into all subcontracts and agreements with 
consultants for work that requires them to access NRC IT resources. 

A.21 COMPENSATION FOR ON-SITE CONTRACTOR PERSONNEL (AUG 2011) 

(a) NRC facilities may not be available due to (1) designated Federal holiday, any other day designated by Federal 
Statute, Executive Order, or by President's Proclamation; (2) early dismissal of NRC employees during working hours 
(e.g., special holidays, water emergency); or (3) occurrence of emergency conditions during nonworking hours (e.g., 
inclement weather). 

(b) When NRC facilities are unavailable, the contractor's compensation and deduction policy (date), incorporated 
herein by reference, shall be followed for contractor employees performing work on-site at the NRC facility. The 
contractor shall promptly submit any revisions to this policy to the Contracting Officer for review before they are 
incorporated into the contract. 

(c) The contractor shall not charge the NRC for work performed by on-site contractor employees who were 
reassigned to perform other duties off site during the time the NRC facility was closed. 

(d) On-site contractor staff shall be guided by the instructions given by a third party (e.g., Montgomery County 
personnel in situations which pose an immediate health or safety threat to employees (e.g., water emergency). 

. . 
(e) The contractor's Project Director shall first consult the NRC Contracting Officer's Representative (COR) before 

releasing on-site personnel in situations which do not impose an immediate safety or health threat to employees (e.g., 
special holidays). That same day, the contractor must then alert the Contracting Officer of the NRC Contracting 
Officer's Representative's (COR) direction. The contractor shall continue to provide sufficient personnel to perform 
the requirements of essential tasks as defined in the Statement.of Work which already are in operation or are 
scheduled. 
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A.22 SAFETY OF ON-SITE CONTRACTOR PERSONNEL (AUG 2011) 

Ensuring the safety of occupants of Federal buildings is a responsibility shared by the professionals implementing 
our security and safety programs and the persons being protected. The NRC's Office of Administration (ADM) 
Division of Facilities and Security (DFS) has coordinated an Occupant Emergency Plan (OEP) for NRG Headquarters 
buildings with local authorities. The OEP has been approved by the Montgomery County Fire and Rescue Service. 
It is d~signed to improve building occupants' chances of survival, minimize damage to property, and promptly account 
for building occupants when necessary. 

The contractor's Project Director shall ensure that all personnel working full time on-site at NRG Headquarters read 
the NRC's OEP, provided electronically on the NRG Intranet at http://www.internal.nrc.gov/ADM/OEP.pdf. The 
contractor's Project Director also shall emphasize to each staff member that they are to be familiar with and guided by 
the OEP, as well as by instructions given by emergency response personnel in situations which pose an immediate 
health or safety threat to building occupants. 

The NRG Contracting Officer's Representative (COR) shall ensure that the contractor's Project Director has 
communicated the requirement for on-site contractor staff to follow the guidance in the OEP. The NRG Contracting 
Officer's Representative (COR) also will assist in accounting for on-site contract persons in the event of a major . 
emergency (e.g., explosion occurs and casualties or injuries are suspected) during which a full evacuation will be 
required, including the assembly and accountability of occupants. The NRG DFS will conduct drills periodically to 
train occupants and assess these procedures. 

A.23 NRC INFORMATION TECHNOLOGY SECURITY TRAINING (AUG 2011) 

NRG contractors shall ensure that their employees, consultants, and subcontractors with access to the agency's 
information technology (IT) equipment and/or IT services complete NRC's online initial and refresher IT security 
training requirements to ensure that their knowledge of IT threats, vulnerabilities, and associated countermeasures 
remains current. Both the initial and refresher IT security training courses generally last an hour or less and can be 
taken during the employee's regularly scheduled work day. 

Contractor employees, consultants, and subcontractors shall complete the NRC's online annual, "Computer 
Security Awareness" course on the same day that they receive access to the agency's IT equipment and/or services, 
as their first action using the equipment/service. For those contractor employees, consultants, and subcontractors 
who are arready working under this contract, the on-line training must be completed in accordance with agency 
Network Announcements issued throughout the year, within three weeks of issuance of this modification. 

Contractor employees, consultants, and subcontractors who have been granted access to NRG information 
technology equipment ar.id/or IT services must continue to take IT security refresher training offered online by the NRG 
throughout the term of the contract. Contractor employees will receive notice of NRC's online IT security refresher 
training requirements through agency-wide notices. 

The NRG reserves the right to der:iy or withdraw Contractor use or access to NRG IT equipment and/or services, 
and/or take other appropriate contract administrative actions (e.g., disallow costs, terminate for cause) should the 
Contractor violate the Contractor's responsibility under this clause. 

A.24 CONTRACTOR RESPONSIBILITY FOR PROTECTING PERSONALLY IDENTIFIABLE 
INFORMATION (Pll) (AUG 2011) 

In accordance with the Office of Management and Budget's guidance to Federal agencies and the Nuclear 
Regulatory Commission's (NRG) implementing policy and procedures1 a contra~tor (including subcontractors and 
contractor employees), who performs work on behalf of the NRG, is responsible for protecting, from unauthorized 
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access or disclosure, personally identifiable information (Pll) that may be provided, developed, maintained, collected, 
used, or disseminated, whether in paper, electronic, or other format, during performance of this contract. 

A contractor who has access to NRG owned or controlled Pll, whether provided to the contractor by the NRG or 
developed, maintained, collected, used, or disseminated by the contractor during the course of contract performance, 
must comply with the following requirements: 

(1) General. In addition to implementing the specific requirements set forth in this clause, the contractor must 
adhere to all other applicable NRG guidance, policy and requirements for the handling and protection of NRG owned 
or controlled Pll. The contractor is responsible for making sure that it has an adequate understanding of such 
guidance, policy and requirements. 

(2) Use, Ownership, and Nondisclosure. A contractor may use NRG owned or controlled Pll solely for 
purposes of this contract, and may not collect or use such Pll for any purpose outside the contract without the prior 
written approval of the NRG Contracting Officer. The contractor must restrict access to such information to only those 
contractor employees who need the information to perform work under this contract, and must ensure that each such 
contractor employee (including subcontractors' employees) signs a nondisclosure agreement, in a form suitable to the 
NRG Contracting Officer, prior to being granted access to the information. The NRG retains sole ownership and 
rights to its Pll. Unless the contract states otherwise, upon completion of the contract, the contractor must turn over all 
Pll in its possession to the NRG, and must certify in writing that it has not retained any NRG owned or controlled Pll 
except as otherwise authorized in writing by the NRG Contracting Officer. 

(3) Security Plan. When applicable, and unless waived in writing by the NRG Contracting Officer, the 
contractor must work with the NRG to develop and implement a security plan setting forth adequate procedures for the 
protection of NRG owned or controlled Pll as well as the procedures which the contractor must follow for notifying the 
NRG in the event of any security breach. The plan will be incorporated into the contract and must be implemented and 
followed by the contractor once it has been approved by the NRG Contracting Officer. If the contract does not include 
a security plan at the time of contract award, a plan must be submitted for the approval of the NRG Contracting Officer 
within 30 days after contract award. 

(4) Breach Notification. The contractor must immediately notify the NRG Contracting Officer and the NRG 
Contracting Officer's Representative (COR) upon discovery of any suspected or confirmed breach in the security of 
NRG owned or controlled Pll. 

(5) Legal Demands for Information. If a legal .demand is made for NRG owned or controlled Pll (such as by 
subpoena), the contractor must immediately notify the NRG Contracting Officer and the NRG Contracting Officer's 
Representative (COR). After notification, the NRG will determine whether and to what extent to comply with the legal 
demand. The Contracting Officer will then notify the contractor in writing of the determination and such notice will 
indicate the extent of disclosure authorized, if any. The contractor may only release the information specifically 
demanded with the written permission of the NRC Contracting Officer. 

(6) Audits. The NRG may audit th.e contractor's compliance with the requirements of this clause, including 
through t_he use of online compliance software. 

(7) Flow-down. The prime contractor will flow this clause down to subcontractors that would be covered by any 
portion of ,this clause, as if they were the prime contractor. 

(8) Remedies: 

(a) The contractor is responsible for implementing and maintaining adequate security controls to prevent the 
loss of control or unauthorized disclosure of NRC owned or controlled Pll in its possession. Furthermore, the 
contractor is responsible for reporting any known or suspected loss of control or unauthorized access to Pll to the 
NRC in accordance with the provisions set forth in Article 4 above. 
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(b) Should the contractor fail to meet its responsibilities under this clause, the NRG reserves the right to take 
appropriate steps to mitigate the contractor's violation of this clause. This may include, at the sole discretion of the 
NRG, termination of the subject contract. 

(9) Indemnification. Notwithstanding any other remedies available to the NRG, the contractor will indemnify the 
NRG against all liability (including costs and fees) for any damages arising out of violations of this clause. 

A.25 DRUG FREE WORKPLACE TESTING: UNESCORTED ACCESS TO NUCLEAR FACILITIES, 
ACCESS TO CLASSIFIED INFORMATION OR SAFEGUARDS INFORMATION, OR PERFORMING 
IN SPECIAll Y SENSITIVE POSITIONS (AUG 2011) 

All contractor employees, subcontractor employees, and consultants proposed for performance or performing 
under this contract shall be subject to pre- assignment, random, reasonable suspicion, and post-accident drug testing 
applicable to: (1) individuals who require unescorted access to nuclear power plants, (2) individuals who have access 
to classified or safeguards information, (3) individuals who are required to carry firearms in performing security 
services for the NRG, (4) individuals who are required to operate government vehicles or transport passengers for the 
NRG, (5) individuals who are required to operate hazardous equipment at NRG facilities, or (6) individuals who admit 
to recent illegal drug use or those who are found through other means to be using drugs illegally. The Plan includes a 
contractor's employees and their subcontractors are subject to the procedures and terms of their employment 
agreements with their employer. 

The NRG Drug Program Manager will schedule the drug testing for all contractor employees, subcontractor 
employees, and consultants who are subject to testing under this clause. Any NRG contractor found to be using, 
selling, or possessing illegal drugs, or any contractor with a verified positive drug test result under this program while 
in a duty status will immediately be removed from working under the NRG contract. The contractor's employer will be 
notified of the denial or revocation of the individual's authorization to have access to information and ability to perform 
under the contract. The individual may not work on any NRG contract for a period of not less than one year from the 
date of the failed drug test and will not be considered for reinstatement unless evidence of rehabilitation, as 
determined by the NRG "drug testing contractor's" Medical Review Officer, is provided. 

Contractor drug testing records are protected under the NRG Privacy Act Systems of Records, System 35, "Drug 
Testing Program Records - NRG" found at: http://www.nrc.gov/reading-rm/foia/privacy-systems.html 

A.26 GREEN PURCHASING (JUN 2011) 

(a) In furtherance of the sustainable acquisition goals of Executive Order 13514, "Federal Leadership in 
Environmental, Energy, and Economic Performance" products and services provided under this contract/order shall be 
energy- efficient (Energy Star or Federal Energy Management Program (FEMP) designated), water-efficient, bio­
based, environmentally preferable (e.g., Electronic Product Environmental Assessment Tool (EPEAT) certified), non­
ozone depleting, contain recycled content, or are non-toxic or less toxic alternatives, where such products and 
services meet agency performance requirements. http://www.fedcenter.gov/programs/eo13514/ 

(b) The contractor shall flow down this clause into all subcontracts and other agreements that relate to performance 
of this contract/order. 

A.27 USE OF AUTOMATED CLEARING HOUSE (ACH) ELECTRONIC PAYMENT/REMITTANCE 
ADDRESS (AUG 2011) 

The Debt Collection Improvement Act of 1996 requires that all Federal payments except IRS tax refunds be made 
by Electronic Funds.-Transfer. It is the policy of the Nuclear Regulatory Commission to pay government vendors by 
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the Automated Clearing House (ACH) electronic funds transfer payment ·system. Item 15C of the Standard Form 33 
may be disregarded. 

A.28 PROCESS EFFICIENCY DISCOUNT 

In the event that the Contractor is allowed to streamline NRC processes under the task order to achieve processing 
efficiencies, and the resultant efficiencies lead to a reduction in the number of full time equivalent (FTE) positions in 
the for accounting technician and accounting clerk positions from those proposed, the Contractor shall share the 
saving with the Government. The Contractor shall share 50% of any resultant savings with the Government up to a 
maximum of 5% of the total value of the task order (Base Period and any Option Periods that have been exercised). 
The ~avings shall be provided as a separate line item credit to the monthly invoice. 

A.29 2052.209-72 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST (JAN 1993) 

(a) Purpose. The primary purpose of this clause is to aid in ensuring that the contractor: 

(1) Is not placed in a conflicting role because of current or planned interests (financial, contractual, 
organizational, or otherwise) which relate to the work under this contract; and 

(2) Does not obtain an unfair competitive advantage over other parties by virtue of its performance of this 
contract. 

(b) Scope. The restrictions described apply to performance or participation by the contractor, as defined in 48 
CFR 2009.570-2 in the activities covered by this clause. 

(c) Work for others. 

(1) Notwithstanding any other provision of this contract, during the term of this contract, the contractor agrees to 
forego entering into consulting or other contractual arrangements with any firm or organization the result of which may 
give rise to a conflict of interest with respect to the work being performed under this contract. The contractor shall 
ensure that all employees under this contract abide by the provision of this clause. If the contractor has reason to 
believe, with respect to itself or any employee, that any proposed consultant or other contractual arrangement with any 
firm or organization may involve a potential conflict of interest, the contractor shall obtain the written approval of the 
contracting officer before the execution of such contractual arrangement. 

(2) The contractor may not represent, assist, or otherwise support an NRC licensee or applicant undergoing an 
NRC audit, inspection, or review where the activities that are the subject of the audit, inspection, or review are the 
same as or substantially similar to the services within the scope of this contract (or task order as appropriate) except 
where the NRC licensee or applicant requires the contractor's support to explain or defend the contractor's prior work 
for the utility or other entity which NRC questions. 

(3) When the contractor performs work for the NRC under this contract at any NRC licensee or applicant site, 
the contractor shall neither solicit nor perform work in the same or similar technical area for that licensee or applicant 
organization for a period commencing with the award of the task order or beginning of work on the site (if not a task 
order contract) and ending one year after completion of all work under the associated task order, or last time at the 
site (if not a task order contract). 

(4) When the contractor performs work for the NRC under this contract at any NRC licensee or applicant site, 

(i) The contractor may not solicit work at that site for that licensee or applicant during the period of 
performance of the task order or the contract, as appropriate. 
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(ii) The contractor may not perform work at that site for that licensee or applicant during the period of 
performance of the task order or the contract, as appropriate, and for one year thereafter. 

(iii) Notwithstanding the foregoing, the contracting officer may authorize the contractor to solicit or perform this 
type of work (except work in the same or similar technical area) if the contracting officer determines that the situation 
will not pose a potential for technical bias or unfair competitive advantage. 

(d) Disclosure after award. 

(1) The contractor warrants that to the best of its knowledge and belief, and except as otherwise set forth in this 
contract, that it does not have any organizational conflicts of interest as defined in 48 CFR 2009.570-2. 

(2) The contractor agrees that if, after award, it discovers organizational conflicts of interest with respect to this 
contract, it shall make an immediate and full disclosure in writing to the contracting officer. This statement must 
include a description of the action which the contractor has taken or proposes to take to avoid or mitigate such 
conflicts. The NRC may, however, terminate the contract if termination is in the best interest of the Government. 

(3) It is recognized that the scope of work of a task-order-type contract necessarily encompasses a broad 
spectrum of activities. Consequently, if this is a task-order-type contract, the contractor agrees that it will disclose all 
proposed new work involving NRC licensees or applicants which comes within the scope of work of the underlying 
contract. Further, if this contract involves work at a licensee or applicant site, the contractor agrees to exercise 
diligence to discover and disclose any new work at that licensee or applicant site. This disclosure must be made 
before the submission of a bid or proposal to the utility or other regulated entity and must be received by the NRG at 
least 15 days before the proposed 'award date in any event, unless a written justification demonstrating urgency and 
due diligence to discover and disclose is provided by the contractor and approved by the contracting officer. The 
disclosure must include the statement of work, the dollar value of the proposed contract, and any other documents 
that are needed to fully describe the proposed work for the regulated utility or other regulated entity. NRC may deny 
approval of the disclosed work only when the NRC has issued a task order which includes the technical area and, if 
site-specific, the site, or has plans to issue a task order which includes the technical area and, if site-specific, the site, 
or when the work violates paragraphs (c)(2), (c)(3) or (c)(4) of this section. 

(e) Access to and use of information. 

(1) If in the performance of this contract, the contractor obtains access to information, such as NRC plans, 
policies, reports, studies, financial plans, internal data protected by the Privacy Act of 1974 (5 U.S.C. Section 5S2a 
(1988)), or the Freedom of Information Act (5 U.S.C. Section 552 (1986)), the contractor agrees not to: 

(i) Use this information for any private purpose until the information has been released to the public; 

(ii) Compete for work for the Commission based on the information for a period of six months after either the 
completion of this contract or the release of the information to the public, whichever is first; 

(iii) Submit an unsolicited proposal to the Government based on the information until one year after the 
release of the information to the public; or 

(iv) Release the information without prior written approval by the contracting officer unless the information has 
previously been released to the public by the NRG. 

(2) In addition, the contractor agrees that, to the extent it receives or is given access to proprietary data, data 
protected by the Privacy Act.of 1974 (5 U.S.C. Section 552a (1988)), or the Freedom of Information Act (5 U.S.C. 
Section 552 (1986)), or other confidential or privileged technical, business, or financial information under this contract, 
the contractor shall treat the information in accordance with restrictions placed on use of the information. 

Page A-19 



GSOOF136CA NRC-HQ-?N-16-T-0001 

(3) Subject to patent and security provisions of this contract, the contractor shall have the right to use technical 
data it produces under this contract for private purposes provided that all requirements of this contract have been met. 

(f) Subcontracts. Except as provided in 48 CFR 2009.570-2, the contractor shall include this clause, including 
this paragraph, in subcontracts of any tier. The terms contract, contractor, and contracting officer, must be 
appropriately modified to preserve the Government's rights. 

(g) Remedies. For breach of any of the above restrictions, or for intentional nondisclosure or misrepresentation 
of any relevant interest required to be disclosed concerning this contract or for such erroneous representations that 
necessarily imply bad faith, the Government may terminate the contract for default, disqualify the contractor from 
subsequent contractual efforts, and pursue other remedies permitted by law or this contract. 

(h) Waiver. A request for waiver under this clause must be directed in writing to the contracting officer in 
accordance with the procedures outlined in 48 CFR 2009.570-9. 

(i) Follow-on effort. The contractor shall be ineligible to participate in NRC contracts, subcontracts, or proposals 
therefore (solicited or unsolicited), which stem directly from the contractor's performance of work under this contract. 
Furthermore, unless so directed in writing by the contracting officer, the contractor may not perform any technical 
consulting or management support services work or evaluation activities under this contract on any of its products or 
services or the products or services of another firm if the contractor has been substantially involved in the 
development or marketing of the products or services. 

(1) If the contractor, under this contract, prepares a complete or essentially complete statement of work or 
specifications, the contractor is not eligible to perform or participate in the initial contractual effort which is based on 
the statement of work or specifications. The contractor may not incorporate its products or services in the statement 
of work or specifications unless so directed in writing by the contracting officer, in which case the restrictions in this . 
paragraph do not apply. · 

(2) Nothing in this paragraph precludes the contractor from offering or selling its standard commercial items to 
the Government. 

~30 FSSCONTRACTLANGUAGE 

The terms and conditions of the contractor's FSS contract (including any contract modifications) apply to this task 
order award. Any unique terms and conditions of this task order that are not part of the applicable FSS contract will 
take precedence and will govern. In the event of an inconsistency between the terms and conditions of the task order 
and the Contractor's FSS terms, other than those identified above, the terms of the FSS contract will take precedence. 

A.31 LIST OF ATTACHMENTS 

Attachment One - Statement of Work 
Attachment Two - Pricing Schedule 
Attachment Three - Billing Instructions (Firm-Fixed Price) 

. Attachment Four - Billing Instructions (Labor Hour) 
Attachment Five - Contractor Security Plan 
Attachment Six - NRC Form 187 - Contract Security and/or Classification Requirenients 
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STATEMENT OF WORK 
Financial Operations Services 
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The Nuclear Regulatory Commission (NRG), in support of its mission, engages in various 
financial operations activities in acquiring goods and services, authorizing travel, issuing grants, 
managing accounts receivable, etc. Purchasing goods and services results in procurement -
payment activity starting with the issuance of procurement documents followed by receipt and 
payment for goods and services. The NRG authorizes and pays for employee and non­
employee travel for various purposes, as well as other employee reimbursements. The NRG 
recovers approximately 90 percent of its budget through billing annual license fees as well as 
charging fees for services rendered such as inspections and other activities. The Office of the 
Chief Financial Officer (OCFO), Division of the Controller (DOC), NRG, is responsible for 
providing the financial operations services to the NRG for these activities. 

The OCFO/DOC requires a Contractor to provide support for the following financial operations 
services: commercial, intergovernmental and employee reimbursement payments; temporary 
duty (TOY) and change of station (COS) travel payments; collection of accounts receivable; 
debt management; recording of the transactions related to these financial activities in the NRG 
core accounting system; providing reports of the activities; and, providing work progress reports. 

In carrying out these activities, the NRG and its Contractor shall comply with the following 
Federal requirements: Federal Travel Regulation (FTR); the Federal Acquisition Regulation 
(FAR); Prompt Payment Regulation (5 CFR 1315); Improper Payments Information Act of 2002; 
Improper Payments Elimination and Recovery Act (IPERA); Debt Management Act; and, the 
Federal Claims Collections Standards. The NRG and its Contractor shall maintain a system of 
internal controls, especially proper separation of duties, relative to payments, travel, and debt 
collection. As part of internal controls, the NRG establishes internal policies and procedures 
that guide the activities of each task. 

2.0 ·Objective 
The objective of this acquisition is to obtain the services of a Contractor to perform the following 
activities for the NRG: processing commercial and intergovernmental payments, and employee 
reimbursements; processing travel voucher payments, which consist of local travel, temporary 
duty travel (TOY) and change of station (COS) travel payments; collection of accounts 
receivable; debt management; recording of the transactions related to these activities in the 
NRG core accounting system; providing reports of the activities; and, providing work progress 
reports. · 

3.0 Scope of Work 
The g~neral financial services required are ongoing and an integral part of the NRG financial 
operations. They shall be performed on a daily basis. Accuracy, timeliness and deadlines for 

, completing the work are critical metrics that shall be met for all tasks. Guidance on how to 
\ . 

perform the services is well-defined and consists of laws, regulations, policies and procedures. 
Performance shall be on-site at the NRG HQ OCFO location in Rockville, MD. The OCFO staff 
are subject matter experts and they will be available to help train Contractor staff, resolve 
issues, and answer operational questions. The effort requires the use of government-wide and 
NRG financial systems. 
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The Contractor shall provide qualified, experienced personnel and management to meet the 
requirements and perform the tasks listed in this statement of work (SOW). Contractor 
managers shall need to interact daily with NRC subject matter experts to develop the expertise 
necessary to perform the work. The Contractor shall interact with NRC staff on a routine basis 
in order to accomplish the work. The Contractor shall make the OCFO Contracting Officer's 
Representative (COR) aware of any problems that may arise in the course of daily business. 

The wo·rk is continuous with large volumes that require timely processing. Accuracy is also a 
key element of performance. The work shall be done in compliance with all applicable laws, 
regulations, policies and procedures. Performance metrics are established and described in 
Attachment A. 

4.0 Specific Tasks 
The Contractor shall provide qualified personnel to complete the component tasks described 
below in accordance with this SOW. This task order will be issued as a hybrid with both firm­
fixed price and labor hour line items. 

Recording Transactions: For each of the tasks listed, activities resulting in accounting 
transactions shall be recorded into the NRC core financial system (CG l's Momentum Federal 
Financials). NRC's core financial system is known as the Financial and Accounting Integrated 
Management Information System (FAIMIS). The NRC will provide training in the use of the 
core ·financial system. 

Government-wide Systems, Knowledge & Training: In order to perform the tasks, the 
Contractor shall use government-wide financial systems as set forth in Attachment B. The 
Contractor shall have knowledge of systems, regulations and internal controls as stated in 
Attachment B. The Contractor shall develop an understanding of the NRC internal policies and 
procedures surrounding the activities of each task. 

Reports: For each of the tasks listed, weekly and/or monthly activity reports are required to be 
delivered to the COR within the timeframes indicated. 

Performance Metrics: -For each of the tasks listed, performance metrics are indicated that the 
Contractor is required to meet. All of the work is time-sensitive and tasks shall be completed 
within well-defined time frames. If metrics for tasks are assigned a percentage of the Allocation 
Pool (see Attachment A) are not met, then financial penalties will be assessed against the · 
monthly invoice in accordance with Attachment A. 

Transition: It is anticipated that a transition period will be required to become fully operational. 
The first part of the transition period will consist of obtaining security clearance of Contractor 
staff to enable staff to work on-site at the NRC location and access automated systems. The 
second part of the transition will consist of on-site training of Contractor personnel (as 
necessary), the transfer and disposition ·Of paper-based and electronic documents, and the final 
"hand-off" of responsibility for performing the work from the current provider to the Contractor. 
In order to provic;le sufficient time for Contractor personnel to complete the security clearance 
process, it is anticipated that the start work date will commence two months after the award 
date. 

Records Maintenance: The Contractor shall maintain all financial transactions and supporting 
documentation electronically within FAIMIS in accordance with National Archives and Records 
Administration (NARA) standards. Electronic documents and approvals shall be stored with the 
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associated transaction in FAIMIS in accordance with OCFO procedures. Contractor shall scan 
(if paper) all documents (PDF) and store the electronic images associated with the transaction 
in FAIMIS in accordance with OCFO procedures. Paper copies of all documents shall be 
properly disposed of after scanned images .are checked for correctness and completeness. 
Paper copies of documents shall be disposed of in special receptacles designated for disposal 
of sensitive materials. Documents shall be scanned and images placed in FAIMIS at the same 
time the transaction is recorded, but no later than one (1) business day thereafter. 

Audit Support: The Contractor shall support audit requests by providing copies of requested 
documents to the designated auditors within the timeframe specified by the auditors. 

4.1 - Task Area 1: Record Obligation Transactions 
This task is no longer needed. 

4.2 - Task Area 2: Process Commercial Invoices for Payment and Employee 
Reimbursements 
The NRC/OCFO receives invoices from non-Federal entities (non-government vendors and 
Contractors) that provide goods and/or services to the NRG. These goods and/or services are 
provided in accordance with previously issued acquisition documents such as contracts and 
purchase orders (obligating documents). The NRG and its Contractor shall comply with paying 
invoices in accordance with the Prompt Payment Regulations (5 CFR 1315). 

Abbreviations used herein: Contracting Officer's Representative (COR) and Contracting Officer 
(CO). , 

The Contractor shall perform the following tasks in accordance with NRG policy and procedures. 
Tasks include, but are not limited to: 

4.2.1 - Subtask 1: Receive electronic or paper invoices (date stamp paper invoices, 
electronic invoices have system date) - the date shall be the basis for payment timeliness 
in accordance with the Prompt Payment Regulations. 

4.2.2 - Subtask 2: Scan all paper invoices as PDF documents (see Records Maintenance 
in section 4.0). 

4.2.3 - Subtask 3: Perform an initial audit check of each invoice to determine if the invoice 
is proper. Minimum initial audit check requirements include: (1) ensure that each 
obligation is sufficiently funded for invoice payment at time of receipt of invoice, (2) 
determine if the period of performance has expired, (3) check calculations, (4) match items 
billed with the acquisition document, and, (5) check for any other issue that would prevent 
timely payment. If the initial audit check identifies a problem with any of the initial invoice 
checks, such that the invoice is deemed improper, the Contractor shall reject the invoice 
and return the invoice to the vendor within three (3) calendar days of receipt. The 
Contractor shall also provide the reason(s) why the invoice was rejected to the vendor, as 
well as the COR and CO, if known. 

4.2.4 - Subtask 4: Create an invoice document in FAIMIS. The Contractor shall ensure 
that all fields in FAIMIS requiring Contractor input are accurately completed and shall 
attach PDF copy of invoice and all other attachments received from the vendor in the 
FAIMIS invoice document. Once completed, select the COR and route to the COR for 
approval. For all contractual vehicles (contracts, purchase orders, task orders, delivery 
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orders) valued at more than $25,000, the Contractor shall verify that the CO field is 
populated in the FAIMIS invoice document prior to sending the invoice document to the 
COR. For all Enterprise-wide Contract (EWC) and Indefinite Delivery Indefinite Quantity 
(IDIQ) Task Orders (TO), the Contractor shall verify that the COR, IDIQ/EWC COR and 
CO fields are populated in the FAIMIS invoice document. NOTE: The Contractor shall 
complete the initial invoice check (subtask 3) and routing/verification of the FAIMIS 
invoice document (subtask 4) to the COR within two (2) business days of receipt of 
the invoice. 

There may be cases of invoices received for contractual vehicles that do not have COR 
assignment information in FAIMIS. In this situation, the Contractor shall perform 
investigative activities in order to determine the assigned COR. Investigative activities 
include, but are not limited to, contacting Acquisition Management Division (AMO) and/or 
NRG office staff in order to identify the COR. 

The COR or CO may require edits to the payment document or reject the invoice 
document in FAIMIS. In this case, the Contractor shall make necessary corrections to the 
invoice document and reroute it for approval within one (1) business day, if applicable. 

4.2.5 - Subtask 5: The Contractor shall create a FAIMIS payment transaction in 
accordance with the approval information provided by the COR and CO within two (2) 
business days of receipt of proper approval. If proper approvals are received three (3) or 
fewer business days prior to the Prompt Payment Regulation required timeframe for 
payment, the Contractor shall create a FAIMIS payment transaction within one (1) 
business day. For employee reimburs_ements, the Contractor shall attach reimbursement 
approval documentation. 

4.2.6 - Subtask 6: The Contractor shall create and maintain a complete contract hard 
copy file for each contract vehicle for which an invoice is received, that includes, but is not 
limited to, copies of all invoices, record of any COR/CO invoice deductions and any other 
correspondences related to the invoices. 

4.2.7- Subtask 7: The Contractor shall create and maintain a log of erroneous payments 
made and deliver it in report format as described in Attachment D. 

Task Area 2 Deliverables: The Contractor shall deliver the following report as described in 
Attachment D: 

1. Monthly Erroneous Payment Report 

4.3 -Task Area 3: Process Intra-governmental Payment & Collection (IPAC) 
Transactions, Related Internal Approval Forms and Grant Payments 

The NRC acquires goods and/or services from other Federal agencies through interagency 
agr~ements (IAAs) and other intergovernmental acquisition vehicles. The NRC makes 
payment to the Federal entities in advance of COR approval (and prior to the acknowledgement 
of the receipt of goods and/or services) through the Federal IPAC electronic payment system. 
IPAC is transaction derived from the U.S. Treasury GOALS System that was developed to 
improve the efficiency of transactions (fund transfers) between Federal agencies. The IPAC 
System provides a standardized interagency fund transfer mechanism for Federal program 
agencies. Funds transfer at the point of seller delivery, instead of buyer receipt, of goods 
.and/or services. 
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After IPAC billing, billed agencies have the opportunity to review charges and either accept or 
reject the charges based upon the receipt of goods and/or services. The process of 
accepting/rejecting IPAC charges internally at the NRC is accomplished through an internal 
approval form. 

4.3.1 IAAs 
The Contractor shall perform the following tasks in accordance with NRC policy and procedures. 
Tasks include, but are not limited to: 

4.3.1.1 - Subtask 1: Access the IPAC System each business day and print the IPAC 
Transaction Report. 

4.3.1.2 - Subtask 2: Create and maintain a monthly IPAC Status Report as described in 
Attachment D. 

4.3.1.3 - Subtask 3: Evaluate IPAC form to determine if the work needs to be charged to 
a Job Code or Cost Center that is established in the accounting system as labor 
chargeable. If work is against a labor chargeable Job Code or Cost Center, obtain 
necessary information (i.e. Technical Activity Code, also known as TAC) as required by 
FAIMIS. 

4.3.1.4 - Subtask 4: Identify the appropriate obligation(s) to post the payment against in 
FAIMIS, ensuring adequate funding is available. Record the IPAC charges as a 
payment (or advance) transaction against the appropriate authorization (obligation) and 
attach the IPAC Transaction Report in FAIMIS by the end of the accounting period in 

· ,which the IPAC document was received. Note: payment shall be posted in accordance 
with NRG policy and procedures, such as posting payment to the oldest itemized line 
and accounting funding lines first. 

The Contractor may receive direction to make corrections to recorded payments. In this 
case, the Contractor shall make payment corrections in accordance with the direction 
received and attach in FAIMIS the documentation of request for correction related to the 
corrective transaction. 

4.3.1.5 - Subtask 5: If necessary, perform trouble-shooting activities including: 
ci If a transaction cannot be posted because of financial accounting system error, the 

Contractor shall contact the FAIMIS Help Desk to resolve error and ensure all 
transactions are posted prior to the end of the accounting period in which the IPAC 
was received. 

• If IPAC documentation does not contain sufficient information to post the transaction 
in FAIMIS, the Contractor shall perform initial activities to resolve issues which 
include, but are not limited to, contacting NRC office contracting staff, AMO staff and 
other Federal agency contracting staff, if known, obtaining MLSRs, and accessing 
the General Services Administration (GSA) billing website for supplemental 
information. 

4.3.1.6 - Subtask 6: · 1f, after performing troubleshooting activities, the Contractor is 
unable to identify the obligation to record the IPAC payment against, the Contractor shall 

:. record the IPAC charge in a suspense account by the end of the accounting period_ in 
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Please note: The following reasons that hinder a transaction from being posted in 
FAIMIS do not make it unidentifiable: 
• FAIMIS requiring additional information from COR, such as a TAC or insufficient 

funds. 
• The cost amount on the supporting documentation does not equal the IPAC amount. 
• Transactions that require communication from NRC offices to identify their portion of 

a transaction. 
" Transactions that require more information from other Federal agency to post 

transactions that are split by NRC offices. 

If the IPAC is recorded in suspense because it is unidentifiable, NRC staff will reconcile 
the suspense account, assist in researching suspended transactions, and help the 
Contractor determine the obligation that the suspended IPAC will be recorded against. 
The Contractor, with assistance from NRC staff is necessary, shall continue to follow up 
with appropriate contact to resolve the issue. The Contractor shall then reverse the 
IPAC transaction from suspense, record against the identified obligation and proceed 
with further processing as described above. If the obligation cannot be identified for 
posting the suspended IPAC, the NRC staff will make the final determination and instruct 
the Contractor to resolve the IPAC suspense transaction, to include, but not limited to, 
perform a chargeback to the counter agency, post unidentified credits to the R3220 
Treasury General Fund account, or record the transaction as a prior year charge against 
a Job Code or Cost Center without an obligation reference. 

The Contractor shall make every effort outlined above to perform the research and 
record all IPACs in FAIMIS to the appropriate obligation by the end of the fiscal 
processing month in which the IPAC was received in GOALS. The Contractor shall not 
post IPACs to suspense at the end of the processing month without doing the 
appropriate research for the sole purpose of getting the transaction posted in the 
accounting system. If this instance occurs, the Contractor must receive permission 
from the COR, in writing, prior to posting the transaction to the suspense account, and 
the Contractor shall be responsible for the continued research to post the transaction 
against the appropriate obligation. 

4.3.1.7 - Subtask 7: Initiate the approval process within five (5) business days of month 
end closing to produce the electronic approval forms from FAIMIS for all of the IPAC 
transactions recorded during the previous month 

The electronic approval forms are pre-addressed to the COR based upon coding in 
FAIMIS. However, if the Contractor is notified that the COR information is inaccurate, 
the Contractor shall perform investigative activities to determine the correct COR, which 
includes, but is not limited to, contacting AMO or NRC office staff. 

The Contractor shall email the electronic copy of the internal approval form to the 
appropriate COR within five (5) business days of initiating the electronic approval forms 

process and request COR approval along with required documentation, which includes, 
but is not limited to, the IPAC transaction report and, if applicable, records of recent 

. adjustments recorded. 
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4.3.1.8 - Subtask 8: Create and maintain a Monthly Aging of IPAC Approval Forms 
Report as described in Attachment D. 

4.3.1.9 - Subtask 9: Receive by email from the COR the electronically completed 
internal approval form indicating approval for full, partial or non-payment. 

If any portion of IPAC voucher is not approved by the COR, process a Chargeback to 
the billing agency through the-IPAC System for the amount not approved by the COR on 
the internal approval form. Record Chargeback amount in FAIMIS. 

If the COR specifies a correction to the payment is required, process correction to 
payment transaction in FAIMIS as directed and attach supporting documentation. 

4.3.1.1 O - Subtask 1 O: Forward the electronic internal approval form completed by the 
COR to the Payroll and Payments Branch within five (5) business days of receipt of 
approval. 

4.3.2 - Grants 
Grants are paid through another government-wide system, the Automated Standard Application 
for Payments (ASAP). The Contractor shall perform the following tasks in accordance with 
NRG policy and procedures. Tasks include, but are not limited to: 

4.3.2.1 - Subtask 1: Access the ASAP every business day to retrieve information 
concerning payments on NRG grants. 

4.3.2.2 - Subtask 2: Record payments against the appropriate grant document(s) in 
FAIMIS in the accounting month payment was made (there is no internal approval process 
for ASAP payments as the payments are pre-approved by the NRG grants officer). 

Attach to the FAIMIS transaction the payment document extracted from ASAP (see 
Records Maintenance). · 

4.3.2.3 - Subtask 3: Create and maintain Grant Payment Status Report as described in 
Attachment D. 

Task Area 3 Deliverables: The Contractor shall deliver the following logs as described in 
Attachment D: 

1. IPAC Status Report 
2. Monthly Aging of IPAC Approval Forms Report 
3. Grant Payment Status Report 

4.4 - Task Area 4: Audit/Pay Local and Temporary Duty (TOY) Travel 
The Contractor shall have comprehensive knowledge of the Federal Travel Regulations (FTR) 
relating to local, domestic and foreign TOY travel. The Contractor shall develop the necessary 
knowledge of the NRG policy (Management Directives) relating to local and TOY travel in order 
to perform the audit and make payment in accordance with NRG policies and procedures. 

The NRG authorizes local and TOY travel (domestic and foreign) for employees and non­
employees to carry out mission related activities of the NRG. The NRG uses both a Federal 
government-wide e-Travel System and a paper-based process for preparing travel 
authorizations and making reservations. Employees use the J\JRC's electronic travel system e-
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Travel System to create their travel authorizations and make transportation and trip 
reservations, except in some travel situations requiring manual creation of travel authorizations. 
In cases requiring manual creation of travel ·authorizations, the process flow is generally the 
same except it is manual instead of electronic. Employee authorizations are routed 
electronically, or manually, for supervisory approvals, and once approved, obligation 
transactions are electronically sent to update FAIMIS. 

Post travel, employees use the NRG's e-Travel System to prepare their travel vouchers for 
electronic travel authorizations; or they manually prepare their travel vouchers for paper-based 
travel authorizations. Employees record actual authorized costs per travel policy and the 
previously approved travel authorization. Employees scan their receipts and associate the 
receipts with the voucher and authorization in thee-Travel System for ease of voucher approval, 
review and audit. Employee travel vouchers are then routed electronically, or manually, for 
supervisory approvals, and once approved, payment transactions are pending final voucher 
audit. 

4.4.1 - e-Travel Processing 
For travel processed through thee-Travel System, the Contractor shall perform the following 
tasks in accordance with NRC policy and procedures. Tasks include, but are not limited to: 

4.4.1.1 - Subtask 1: For all travel vouchers, the Contractor shall perform a pre-payment 
audit of the travel vouchers pending final voucher audit in the e-Travel System in 
accordance with NRC policies and procedures. The pre-payment audit shall be 
performed within five (5) business days of receipt of a travel voucher. 

4.4.1.2 - Subtask 2: If necessary, the Contractor shall contact employees directly to 
resolve missing documentation or to obtain clarification of items prior to making 
deductions. Contact should be made within one (1) business day of the initial pre­
payment audit. 

4.4.1.3 - Subtask 3: If applicable, the Contractor shall notify travelers of additions or 
deductions on travel vouchers via email. 

4.4.1.4 - Subtask 4: When the voucher audit is complete, the Contractor shall release 
the payment transaction from thee-Travel System to electronically update FAIMIS. 

4.4.1.5 - Subtask 5: On a weekly basis, the Contractor shall provide the COR a Weekly 
Aging of Unpaid TOY Travel Vouchers Report; see Attachment 0 for full report 
requirements. 

4.4.2 - Manual Travel Processing 
For travel processed manually, outside thee-Travel' System, the Contractor shall perform the 
following tasks in accordance with NRC policy and procedures. Tasks include, but are not 
limited to: 

4.4.2.1 - Subtask 1: The Contractor shall receive and date stamp paper travel vouchers 
for travel authorizations that were NOT created in the e-Travel System after supervisory 
approval of the voucher (by hand signature). 

4.4.2.2 - Subtask 2: The Contractor shall perform a prepayment audit of paper TOY 
travel vouchers, including check for proper approvals, in accordance with NRC policies 
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and procedures. The pre-payment audit shall be performed within five (5) business 
days of receipt of a paper TOY travel voucher. 

4.4.2.3 - Subtask 3: If necessary, the Contractor shall contact employees directly to 
resolve missing documentation or to obtain clarification of items prior to making 
deductions. Contact shall be made within one (1) business day of the initial pre­
payment audit. 

4.4.2.4 - Subtask 4: If applicable, the Contractor shall notify travelers of and provide 
explanation for additions or deductions on travel vouchers via email. 

4.4.2.5 - Subtask 5: The Contractor shall record the approved amount for payment 
directly in the FAIMIS system in accordance with NRC procedures. 

4.4.2.6 - Subtask 6: On a weekly basis, the Contractor shall provide the COR a Paper 
Travel Vouchers by FY/E2 Travel Report; see Attachment D for full report requirements. 

Task Area 4 Deliverables: The Contractor shall prepare the following reports as described in 
Attachment D: 

1. Weekly Aging of Unpaid Local, TOY and COS Travel Vouchers Report 
2. Paper Travel Vouchers by FY/E2 Travel Report 

4.5-Task Area 5: Audit/Pay Change of Station (COS) Travel 
The Contractor shall have comprehensive knowledge of the Federal Travel Regulations (FTR) 
relating to change of station travel. The Contractor shall develop the necessary knowledge of 
the NRC policy (Management Directive i 4.2) relating to change of station travel in order to 
perform the audit and make payment in accordance with NRC policy. 

The NRC authorizes COS travel for government employees and new hires to maintain a 
workforce in the locations needed to execute mission related activities. The voucher process 
also uses paper-based vouchers. 

The Contractor shall perform the following tasks in accordance with NRC policy and procedures. 
Tasks include, but are not limited to: · 

4.5.1 - Subtask 1: The Contractor shall receive and date stamp paper vouchers for COS 
travel. 

. 
4.5.2 - Subtask 2: The Contractor shall perform a prepayment audit of paper COS travel 
vouchers, including check for proper approvals, in accordance with NRC policies and 
procedures. The prepayment audit shall be performed within twenty (20) business days 
of receipt of voucher. 

4.5.3 - Subtask 3: If necessary, the Contractor shall contact employees directly to resolve 
missing documentation or to obtain clarification of items prior to making deductions. 
Contact shall be made within one (1) business day of the initial prepayment audit. 

4.5.4 - Subtask 4: If applicable, the Contractor shall notify travelers of additions ·or 
deductions on travel vouchers via email. 
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4.5.5 - Subtask 5: The Contractor shall record the approved amount for payment directly 
-in the FAIMIS system in accordance with NRC procedures. The Contractor shall prepare 
and submit COS income reports to the NRC's payroll provider for W2 processing in 
accordance with NRC policy and procedures; see Attachment D for full report 
requirements. 

Task Area 5 Deliverables: The Contractor shall prepare the following reports as described in 
Attachment D: 

1. Weekly Aging of Unpaid Local, TOY and COS Travel Vouchers Report 
2. Weekly COS Vouchers Processed FY Report 
3. Monthly Payroll Income Report 

4.6- Task Area 6: Removed-from SOW 

4.7-Task Area 7: Process Collections 
Money is remitted to the NRC through various collection methods. The Contractor shall 
perform collection activities, in accordance with NRC policy & procedures, for the following 
collection methods: 

4.7.1 lockbox Collections 
4.7.1.1Subtask1: The Contractqr shall perform a daily download of lockbox files, as 
well as receive the daily express mail package from the U.S. Bank. 

4. 7 .1.2 Subtask 2: The Contractor shall reconcile collection documentation against the 
referenced billed receivable in FAIMIS. If sufficient data to determine the corresponding 
billed receivable is not included with the collection document, the Contractor shall -
perform investigative activities in order to determine how to record the collection. 
Investigative activities include, but are not limited to, analyzing data on the License 
Check Match report in FAIMIS to determine if collections should be applied to open 
License Check Match documents, performing vendor searches in FAIMIS, and 
contacting the licensee. If necessary, the Contractor shall locate contact information by 
accessing Web-Based Licensing (WBL), Agency-wide Documents Access and 
Management System (ADAMS), Sealed Source and Device (SS&D} database, General 
License Tracking System (GL TS), licensee website, and performing internet searches on 
the licensee named on the collection document. As a last resort, the Contractor shall 
collaborate with ARB staff to identify the billed receivable. 

4.7.1.3 Subtask 3: If, after exhausting all reconciliation methods described in subtask 2, 
the Contractor is unable to reconcile the collection documentation with the billed 
receivable, the Contractor shall post the collection to the X5280 account (or other, as 
appropriate) with the appropriate reference (NOBILL, OVERCOLLECT, etc.). The 
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Contractor shall record all details of the check received (check number, organization 
name and address, etc.), as well as why reconciliation was not possible in the 
description field of the collection in FAIMIS. ARB staff will research suspended 
collections and notify the Contractor of appropriate action to take. 

4.7.1.4 Subtask 4: The Contractor shall record all collections in FAIMIS within one (1) 
business day. The Contractor shall apply collections to the oldest billed receiv~ble or 
debt unless a specific billing reference is provided. The Contractor shall also verify 
principal collection is applied correctly against principal amount of billed receivable. The 
Contractor shall verify that all waivers of interest, administrative and penalty charges are 
correctly processed in accordance with NRC policy. 

4.7.1.5 Subtask 5: The Contractor shall perform verification in FAIMIS that the, collection 
is accurately recorded and that the receivable shows a zero dollar balance when the 
billed receivable is paid in full. 

4.7.2 Automated Clearing House (ACH) Collections 
4.7.2.1 Subtask 1: The Contractor shall receive wire payment information in the daily 
express mail package from the U.S. Bank. 

4.7.2.2 Subtask 2: The Contractor shall reconcile collection documentation against the 
referenced billed receivable in FAIMIS. If sufficient data to determine the corresponding 
billed receivable is not included with the collection document, the Contractor shall 
perform investigative activities in order to determine how to record the collection. 
Investigative activities include, but are not limited to, analyzing data on the License 
Check Match report in FAIMIS to determine if collections should be applied to open 
License Check Match documents, performing vendor searches in FAIMIS, and 
contacting the licensee. If necessary, the Contractor shall locate contact information by 
accessing Web-Based Licensing (WBL), Agency-wide Documents Access and 
Management System (ADAMS), Sealed Source and Device (SS&D) database, General 
License Tracking System (GL TS), licensee website, and performing internet searches on 
the licensee named on the collection document. As a last resort, the Contractor shall 
collaborate with ARB staff for assistance with identifying the billed receivable. 

4.7.2.3 Subtask 3: If, after exhausting all reconciliation methods described in subtask 2, 
the Contractor is unable to reconcile the collection documentation with the billed 
receivable, the Contractor shall post the collection to the X5280 account (or other, as 
appropriate) with the appropriate reference (NOBILL, OVERCOLLECT, etc.). The 
Contractor shall record all details of the wire received (wire number, organization name 
and address, etc.), as well as why reconciliation was not possible in the description field 
of the collection in FAIMI S. ARB staff will research suspended collections and notify the 
Contractor of appropriate action to take. 

4.7.2.4 Subtask 4: The Contractor shall record collections in FAIMIS within one (1) 
business day of receipt. The Contractqr shall apply collections to the oldest billed 
receivable or debt unless a specific billing reference is provided. The Contractor shall 
verify principal collection is applied correctly against principal amount of billed 
receivable. The Contractor shall verify that all waivers of interest, administrative and 
penalty charges are correctly processed in accordance with NRC policy. 
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4.7.2.5 Subtask 5: The Contractor shall perform verification in FAIMIS that the collection 
is accurately recorded and that the receivable shows a zero dollar balance when the 
billed receivable is paid in full. 

4.7.3 Credit Card Collections 
4.7.3.1 Subtask 1: The Contractor shall access Pay.Gov to obtain payment information 
each business day and receive payment information in the daily express mail package 
from the U.S. Bank. In addition, the Contractor shall occasionally receive credit card 
collection documentation from NRG staff. 

4.7.3.2 Subtask 2: The Contractor shall reconcile credit card collections using Pay.Gov 
and verify deposit amounts against the referenced billed receivable in FAIMIS. If 
sufficient data to determine the corresponding billed receivable is not included with the 
collection document, the Contractor shall perform investigative activities in order to 
determine how to record the collection. Investigative activities include, but are not 
limited to, analyzing data on the License Check Match report in FAIMIS to determine if 
collections should be applied to open License Check Match documents, performing 
vendor searches in FAIMIS, and contacting the licensee. If necessary, the Contractor 
shall locate contact intormation by accessing Web-Based Licensing (WBL), Agency-wide 
Documents Access and Management System (ADAMS), Sealed Source and Device 
(SS&D) database, General License Tracking System (GL TS), licensee website, and 
pe.rforming internet searches on the licensee named on the collection document. As a 
last resort, the Contractor shall collaborate with ARB staff for assistance with identifying 
the billed receivable. 

4.7.3.3 Subtask 3: If, after exhausting all reconciliation methods described in subtask 2, 
the Contractor is unable to reconcile the collection documentation with the billed 
receivable, the Contractor shall post the collection to the X5280 account (or other, as 
appropriate) with the appropriate reference (NOBILL, OVERCOLLECT, etc.). The 
Contractor shall record all pertinent details of tbe credit card form received (last four 
digits of credit card number, credit card type, organization name and address, etc.), as 
well as why reconciliation was not possible in the description field of the collection in 
FAIMIS. ARB staff will research suspended collections and notify the Contractor of 
appropriate action to take. 

4.7.3.4 Subtask 4: The Contractor shall record collection in FAIMIS within one (1) 
business day of receipt. The Contractor shall apply collections .to the oldest billed 
receivable or debt unless a specific billing reference is provided. The Contractor shall 
verify principal collection is applied correctly against principal amount of billed 
receivable. The Contractor shall verify that all waivers of interest, administrative and 
penalty charges are correctly processed in accordance with NRG policy. 

4.7.3.5 Subtask 5: The Contractor shall perform verification in FAIMIS that the 
collection is accurately recorded and that the receivable shows a zero dollar balance 
when the billed receivable is paid in full. 

4.7.3.6 Subtask 6: Upon request, the Contractor shall fax credit card confirmation 
receipts to payer/licensee within one (1) business day. 
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4.7.4.1 Subtask 1: The Contractor shall obtain FEDWIRE payment information in the 
daily express mail package from the U.S. Bank each business day. 

4.7.4.2 Subtask 2: The Contractor shall reconcile FEDWIRE collection documentation 
against the referenced billed receivable in FAIMIS. If sufficient data to determine the 
corresponding billed receivable is not included with the collection .document, the 
Contractor shall perform investigative activities in order to determine how to record the 
collection. Investigative activities include, but are not limited to, analyzing data on the 
License Check Match report in FAIMIS to determine if collections should be applied to 
open License Check Match documents, performing vendor searches in FAIMIS, and 
contacting the licensee. If necessary, the Contractor shall locate contact information by 
accessing Web-Based Licensing (WBL), Agency-wide Documents Access and 
Management System (ADAMS), Sealed Source and Device (SS&D) database, General 
License Tracking System (GL TS), licensee website, and performing internet searches on 
the licensee named on the collection document. As a last resort, the Contractor shall 
collaborate with ARB staff for assistance with identifying the billed receivable. 

4.7.4.3 Subtask 3: If, after exhausting all reconciliation methods described in subtask 2, 
the Contractor is unable to reconcile the collection documentation with the billed 
receivable, the Contractor shall post the collection to the X5280 account (or other, as 
appropriate) with the appropriate reference (NOBILL, OVERCOLLECT, etc.). The 
Contractor shall record all details of the wire payment received (payment/transaction 
number, organization name and address, etc.), as. well as why reconciliation was not 
possible in the description field of the collection in FAIMIS. ARB staff will research 
suspended collections and notify the Contractor of appropriate action to take. 

4.7.4.4 Subtask 4: The Contractor shall record collection in FAIMIS within one (1) 
business day of receipt. The Contractor shall apply collections to the oldest billed 
receivable or debt unless a specific billing reference is provided. The Contractor shall 
verify principal collection is applied correctly against principal amount of billed 
receivable. The Contractor shall verify that all waivers of interest, administrative and 
penalty charges are correctly processed in accordance with NRG policy. 

4.7.4.5 Subtask 5: The Contractor shall perform verification in FAIMIS that the collection 
is accurately recorded and that the receivable shows. a zero dollar balance when the 
billed receivable is paid in full. 

4.7.5 Intergovernmental Payment and Collections (IPAC) 
4.7.5.1 IPAC Type 41 Transactions 

4.7.5.1.1 Subtask 1: The Contractor shall receive and maintain record of fully 
executed funding documents signed by other Federal agencies obligating funds to 
NRG. 

4. 7 .5.1.2 Subtask 2: The Contractor shall receive requests to record collection 
against funds obligated by other Federal agency via an IAA. If sufficient data to 
determine the corresponding billed receivable is not included with the collection 
document, the Contractor shall perform investigative activities in order to determine 
how to record the collection. Investigative activities include, but are not limited to, 
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performing searches in FAIMIS and contacting the licensee. As a last resort, the 
Contractor shall collaborate with ARB staff for assistance with identifying the billed 
receivable. 

4.7.5.1.3 Subtask 3: The Contractor shall access the IPAC system within one (1) 
business day of receipt of request to post collection, ensure an IAA with obligated 
funds is in place, and then execute a transaction to collect funds from payer agency. 
The Contractor shall record collection in FAIMIS within one (1) business day of 
receipt. 

4.7.5.1.4 Subtask 4: The Contractor shall perform verification in FAIMIS that the 
collection is accurately recorded and that the receivable shows a zero dollar balance 
when the billed receivable is paid in full. 

4.7.5.2 IPAC Type 91 Transactions 
4. 7 .5.2.1 Subtask 1 : The Contractor shall obtain I PAC documentation at least once 
per week by accessing FedDebt, the U.S. Treasury delinquent debt collection 
platform, and/or by receiving payment information in the daily express mail package 
from the U.S. Bank each business day. 

4.7.5.2.2 Subtask 2: For all positive transactions, the Contractor shall use the 
referenced invoice number to record collection in FAIMIS within one (1) business day 
of receipt. 

4.7.5.2.3 Subtask 3: For all debit vouchers/chargebacks, or negative transactions, 
the contractor shall email ARB staff with the details of the transaction. Once ARB 
has replied to the Contractor with notification that the transaction may be recorded, 
the Contractor shall record the collection in FAIMIS within one (1) business day of the 
receipt of ARB notification. 

4.7.5.2.4 Subtask 4: The Contractor shall perform verification in FAIMIS that the 
collection is accurately recorded and that the receivable shows a zero dollar balance 
when the billed receivable is paid in full. 

The Contractor shall maintain a monthly log/reconciliation report of all IPAC collections that shall 
be provided to the NRG COR by the fifth business day of the following month. 

4. 7 .6 Other Collections 
4.7.6.1 Unbilled Collections 
Some unbilled collections are received directly by an NRG office (other than the OCFO), 
such as fees sent with an application. The NRG office sends the paperwork to the 
Accounts Receivable Branch (ARB) and sends the check to the NRG LOCKBOX. In 
this situation, the Contractor shall record the collection against the corresponding Check 
Match Document created by ARB. within one (1) business day. 

4.7.6.2 Advanced Payment Collections 
Some advanced payment collections are received directly by an NRG office (other than 
OCFO), such as fees for Freedom of Information Act (FOIA) requests. The NRG offices 
send the check and documentation to OCFO where payment is deposited. The 
Contractor shall record the collection in the corresponding fund and reference the 
request number within one (1) business day of receipt. 
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The Contractor shall record installment collections and apply the waiver flag and 
adjustments in FAIMIS upon receipt of installment collections within one (1) business 
day of receipt. The signed installment agreement shall then be returned to ARB staff. 

4.7.6.4 Refund of Cost 
NRG receives refund checks from commercial vendors after NRG has obligated funds 
and paid for a service. In this situation, the Contractor shall perform additional research 
to determine the correct corresponding budgetary line of accounting in which to post the 
collection and then post the collection within one (1) business day of receipt. 

4.7.6.5 Fingerprint Processing 
The NRG serves as a clearinghouse for the review of fingerprints by the Department of 
Justice (DOJ) and collects unbilled fees for this service. The Contractor shall post the 
collections received within one (1) business day of receipt. The Contractor shall 
maintain a monthly log/report for all fingerprint processing collections that shall be 
provided to the NRG COR by the fifth business day of the following month. 

4.7.6.6 Parking Collections 
The NRC serves as a clearinghouse for employee parking fees. The Contractor shall 
post collections received within one (1) business day of receipt. 

4.7.6.7 Debit Voucher/Chargeback 
The NRC will infrequently receive debit vouchers for or chargebacks against checks and 
credit cards. In this situation, the Contractor shall record the debit voucher or 
chargeback in FAIMIS to reduce the original collection within one (1) business day of 
receipt. 

4.7.6.8 Miscellaneous Collections: The Contractor shall post the collections for 
Cooperative Research Agreement (COOP), Office of International Programs (OIP), 
Office of Federal and State Materials and Environmental Management Programs 
(FSME), and others as received. The Contractor shall maintain a monthly log/report for 
all miscellaneous collections that shall be provided to the NRC COR by the fifth business 
day of the following month. 

4.7.7 Collection Reconciliation 
The Contractor shall access the U.S. Treasury Collection Information Repository (CIR) to obtain 
the CIR Voucher Report each business day. The Contractor shall reconcile the collections 
recorded in FAIMIS with the CIR voucher report. The Contractor shall identify and resolve any 
discrepancies within two (2) business days: 

Task Area 7 Deliverables: The Contractor shall prepare the following reports as described in 
Attachment D: 

1. Intergovernmental Payment and Collections Reconciliation Report 
2. Monthly Fingerprint Collection Log/Report 
3. Miscellaneous Collections Reconciliation Report 
4. Collection Information Repository Reconciliation Report 
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4.8 - Task Area 8: Manage Delinquent Debt - Create Red Folder and Collect Debt 
Delinquent debt results from the NRC billing process. The Contractor shall manage past-due 
debt through the monitoring and pursuit of delinquent (overdue) debt in accordance with · 
Treasury Debt Collection Regulations as revised by the Debt Collection Improvement Act of 
1996, the revised Federal Claims Collections Standards, and other laws applicable to the 
collection of nontax debt. 

The Contractor shall perform the following tasks in accordance with NRC policy and procedures. 
Tasks include, but are not limited to: 

4.8.1 - Subtask 1: At 61 calendar days from the original invoice date, or first business 
day after, create a red folder. The red folder shall include a completed Red Folder Log 
form, printout of licensee information from WBL, printout of source of all contact 
information utilized, copy of invoice, copies of any emails sent pertaining to the 
collection. 

4.8.2 - Subtask 2: Contact the licensee to give notice of delinquency and collect 
funds. Follow up with at least one (1) collection phone call or email per week. If initial 
weekly call results in leaving a voicemail message only or out-of-office auto-reply email, 
the Contractor shall, at a minimum, make a second weekly contact. 

The Contractor shall ensure use of current and credibl~ contact information by utilizing 
contact information sources that include, but are not limited to: WBL, ADAMS, SS&D 
database, GL TS, OCFO file room of prior year red folders, licensee website, internet 
searches, etc. NOTE: Calling a phone number that does not result in either a live 
conversation or voicemail message, and sending emails to addresses that turn out to be 
undeliverable are not considered contact. 

4.8.3 - Subtask 3: Between 91 and 100 days from the original invoice date, turn the debt 
and complete red folder over to ARB for collection. 

Task Area 8 Deliverables: The Contractor shall prepare and deliver the following reports as 
described in Attachment D: 

1. Semi-monthly Delinquent Debt Status and Follow-Up Actions Report 

4.9 - Task Area 9: Training 
Based on initial policy training provided by the NRC'and experience to date, the Contractor shall 
establish a training orientation program and guide which provides sufficient instruction for 
current and future incoming support staff. Training guide material shall incorporate training 
provided by NRC along with sufficient supplemental instructions to perform each major task 
described in this SOW. A written overview of the training orientation program and full training 
guide material shall be provided to the COR for approval and acceptance prior to use. The 
initial draft training guide shall be delivered no later than 45 days from date of modification 
award. The Contractor shall keep the training guide current. Updated versions reflecting 
changes to any process shall be submitted to the COR for review and approval within five 
(5) days of a process change. 

4.1 O - Task Area 1 O: Staffing Plan 
In order to mitigate any staffing/resource issues, the Contractor shall develop a staffing plan to 
ensure sufficient staff coverage in the event of staff vacation, illness or resignation. For 
example, the plan may contain a simple chart showing primary staff-resources assigned to each 
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task, as well as back-up staff resources qualified to perform each task. The staffing plan shall 
be submitted to the COR five (5) business days of the start of each month. 

5.0 Personnel Qualifications and Labor Categories 
The Contractor shall propose the proper mix of labor categories and qualified personnel in order 
to execute the scope of work at the service levels indicated. 

As a guideline, the following four (4) labor categories are identified. The labor categories 
proposed may be different than those identified herein. Potential labor categories are: 

1) Partner/Project Director; 
2) Manager/Supervisor; 
3) Accounting Technician; and 
4) Clerical/General Clerk. 

Senior level supervision by a Partner/Project Director is anticipated, including, but not limited to, 
general oversight of the project and review of productivity and quality of performance. It is 
anticipated that one to two Managers/Supervisors who possess the necessary knowledge and 
experience with applicable .Federal laws, regulations, policies and procedures are likely to be 
necessary to provide on-site daily supervision, problem resolution, to train Accounting 
Technician and Clerical staff, to ensure productivity and work product quality, and to respond to 
NRC management inquiries. It is anticipated that Accounting Technicians who possess the 
necessary knowledge and experience with applicable Federal laws, regulations, policies and 
procedures would perform the work activities of the specific tasks. It is anticipated that Clerical 
staff would perform clerical functions in support of the technical staff and would also perform the 
many clerical aspects of the defined tasks. 

The minimum qualifications of the potential labor categories are stated below: 

1) Partner/Project Director - The Partner/Project Director shall possess, at a minimum, 
a four-year degree. A degree in Business, Management or Accounting is relevan.t and 
will be considered, though it is not required. A Certified Public Accountant is preferred 
but not required. The Partner/Project Director shall have at least seven years of 
management experience in financial management, of which at least five years shall 
have been gained in Federal government financial management, either as a Federal 
employee or as a Contractor supporting Federal government financial operations at a 
Federal agency. 

2) Manager/Supervisor - The Manager/Supervisor shall possess, at a minimum, a four­
year degree. A degree in Business, Management or Accounting is relevant and will 
be considered, though it is not r.equired. A Certified Public Accountant is preferred but 
not required. The Manager/Supervisor shall have at least five years of experience 
supervising financial operations activities, of which at least two years shall have been 
gained in Federal government financial operations, either as a Federal employee or as 
a Contractor supporting Federal government financial operations at a Federal agency. 
The experience of the Manager/Supervisor shall demonstrate specific knowledge of 
commercial and intergovernmental payments, Federal travel, accounts receivable and 
debt management. The Manager/Supervisor shall possess and exhibit strong 
leadership, problem solving and analytical skills. The Manager/Supervisor shall 
possess and exhibit excellent written and oral communication skills, and be able to 
articulate complex matters and NRC positions to all levels of audience, and make 
recommendations on reso.lutions to issues. The Manager/Supervisor shall possess 
the skills to ensure Contractor staff is adequately trained to perform assigned duties, 

.. . ·..: 
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and performing their assigned duties in accordance with the standards set forth in 
Attachment 1 . · 

3) Accounting Technician - The Accounting Technician shall possess, at a minimum, a 
high school diploma and be able to demonstrate sufficient analytical skills to effectively 
research nonstandard payments, employee travel payments, accounts receivable 
collections or debt management i~sues and determine appropriate resolutions. 

4) Clerical/General Clerk- The Clerical/General Clerk shall possess, at a minimum, a 
high school diploma and two years of general work experience in a business office 
setting performing clerical duties. 

6.0 Place of Performance 
Work shall be performed full time on-site at the location of NRC headquarters OCFO staff, 
11555 Rockville Pike, Rockville, Maryland, in space designated for the OCFO during the hours 
of 6 AM to 8 PM local time. Access to systems and NRC personnel will be provided as 
necessary to perform the tasks. 

7.0 Travel 
The Contractor shall not be reimbursed for any travel, either local (travel when commuting 
between the Contractor's facility and the NRC facility) or long distance, under this task order. 

8.0 Governance 
The management and governance operating model is critical to the success of this task order. 
The Contractor shall describe its approach for relationship management to include governance, 
contract administration, project management, financial management, and interfacing with the 
NRC business units and other stakeholders. 

NRC will hold monthly status meetings. The status meetings will include the project manager 
from both parties. The agenda for such meetings will be mutually agreed upon prior to the date 
of the meeting. 

9.0 Service levels, Government Surveillance & Incentives 
The Service Level Matrix (SLM) (Attachment A) states NRC's performance requirements in key 
areas. The Contractor shall adhere to target services levels for all measures. NRC also 
believes that the Contractor is capable of improving upon these service levels year after year, 
as indicated by the Automatic Continuous Improvement Column of A~tachment A. 

NRC has identified certain target service levels that are consistent with the scope of the 
services required by this SOW. NRC recognizes that it is possible that alternative approaches 
may exist that may better reflect measurement of a particular service component. NRC will 
consider alternative measures proposed provided that they meet NRC's intent to measure the 
services in a meaningful way. Furthermore, the Contractor is expected to provide NRC with 
monthly reports highlighting performance related to minimum and target levels as specified in 

·Attachment D. 

Surveillance of the Contractor's performance will be performed by the COR. The COR will 
review all deliverables and also conduct random sampling of work products to ensure ·specified 
service levels are met. 
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In order to assure responsible performance, NRG is proposing a maximum potential Monthly 
Invoice Penalty Rate of ten percent (10%) per monthly invoice. If the Contractor fails to 
perform at the Minimum Service Level identified in Attachment A for all performance measures, 
a maximum of ten percent (10%) of the monthly invoice will be deducted from the payable 
amount. The Monthly Invoice Penalty Rate Column in Attachment A further breaks down the 
overall maximum of ten percent (10%) into individual percentages for each task. These 
percentages have been calculated based upon priority and general impact on how NRG 
successfully conducts its business. Therefore failure to achieve target levels for specific tasks 
shall result in a deduction of the associated percentage as stated in Attachment A. While 
failure to meet Minimum Service Level targets shall result in immediate financial impact, NRG 
shall expect the Contractor to perform at the Target Service Level. Failure to meet Target 
Service Levels will be addressed as a performance matter. 

Below is a brief description of the columns in Attachment A: 

COLUMN HEADER DESCRIPTION 
Task Number Number to match the task description in the SOW. 
Task Name of the task. 
Service Level Description Description of the expected service level. 
Service Level Class Type of impact, i.e., financial impact and/or 

escalation through governance. 
Metric/Measurement Description of what is aoina to be measured. 

-Calculation Definition Actual unit that shall be measured. 
Measurement Window Timeframe in which the metric will be measured and 

how often the metric will be measured. 
Reporting Window Timeframe of when the Contractor is required to 

report measurements. 
Minimum Service Level Minimal acceptable performance, failure to meet 

taraet results in automatic financial impact. 
Target Service Level Acceptable level of performance at which Contractor 

is expected to perform. 
Monthly Invoice Penalty Percentage of monthly invoice that is at risk 
Rate associated with the particular performance measure. 
Automatic Continuous Percentage increase in the Target Service Level that 
Improvement is expected over the prior year's level for each option 

period that is exercised. 

10.0 Deliverables 
The Contractor shall provide the deliverables on the due dates as indicated in Attachment D. 
The Contractor shall provide all deliverables electronically to the COR. All deliverables shall be 
produced using Microsoft Office software (e.g. Word, Excel). The Contractor shall have five (5) 
business days to resubmit any deliverables that are rejected by the COR. 

11.0 Government Furnished Equipment 
The government furnished equipment that will be provided is detailed in Attachment C. 
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12.0 Designation of Contracting Officer's Representative (COR): 

Gary Robinson 
U.S. Nuclear Regulatory Commission 
Mail Stop T9-H5 
Washington, DC 20555-0001 
Telephone: 301-415-7436 
Email: Gary. Robinson@nrc.gov 

13.0 Attachments 

GSOOF136CA 
NRC-HQ-?N-16-T-0001 

The following four attachments are incorporated into this Statement of Work: 

Attachment A Service Level Matrix 
Attachment B Contractor Knowledge Requirements 
Attachment C Financial Responsibility Matrix 
Attachment D Deliverables 
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Attachment A: Service Level Matrix 
Financial Operations Services 

Service Level Class 
CPI: Contractually significant, failure to achieve service levels will impact contractor payment. 

KPI: Contractually significant, failure· to achieve service levels automatically triggers escalation in the governance process. 

GPI: Not contractually significant, for reporting purposes only. 

* Financial penalties are applied at the discretion of the contracting officer's representative (COR). 

Number of business days taken to 
record obligation transactions in 

4.1 
Record Obligation Timely recording of obligation 

CPI & KPI 
FAIMIS after receiving proper Three (3) 

Transaction transactions in FAIMIS. documentation and, recording the business days 
transaction within the accounting 
month the obligation was made. 

30 days after 
start of the 
payment 

Pay commercial invoices in period; date 
accordance with the Prompt Total number of invoices paid late as specified in the 

Process Commercial 
Payment Regulations and the a percentage of the monthly total of contract; days 

4.2 
Invoices for Payment 

accelerated timeframes for CPI & KPI the number of invoices paid subject to specified in 
small business invoices upon the Prompt Payment Regulation discount terms; 
receipt of proper (5CFR 1315). or, accelerated 
documentation/authorization. payment 

methods such 
as for small 
businesses. 
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Weekly Monthly 96% 

Weekly Monthly 96% 

98% 2% 

98% 2% 

; 
·!. 

1% 

1% 
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Pay commercial invoices in Interest paid 
accordance with the Prompt Total dollar amount of interest paid as does not 

Process Commercial 
Payment Regulations and the a percentage of the dollar amount of exceed three 

4.2 
Invoices for Payment 

accelerated timeframes for- CPI & KPI total monthly invoice payments (3) percent of Weekly Monthly 4% 3% 2% 1% 
small business invoices upon subject to the Prompt Payment applicable 
receipt of proper Regulation (5 CFR 1315). monthly 
documentation/authorization. payments. 

Number of all required IRS Form 
All IRS annual 

Process Commercial Prepare and mail IRS Form 1099s issued by due date as a 
4.2 

Invoices for Payment 1099s to applicable commercial KPI percentage of all 1099s that are forms issued by Annually Annually 98% 100% N/A 1% 
deadline. ' 

vendors. required to be issued. 

Recorded in 
Process IPAC Number of IPAC payment the same 

4.3 
Transactions, Related Record IPAC transactions in 

KPI 
transactions recorded in FAIMIS accounting 

Weekly Monthly 98% 
Internal Approval Forms FAIMIS. timely as a percentage of all IPAC month as billed 

100% N/A 1% 

and Grant Payments payments billed by other agencies. by the other 
agency. 

Process IPAC 
Generate from FAIMIS and 

Number of approval forms issued to 
Issue approval 

Transactions, Related the approving officials as a 
4.3 

Internal Approval Forms 
issue IPAC approval forms to KPI 

percentage of all1PAC payments 
forms fpor all Weekly Monthly 98% 100% N/A 1% 

and Grant Payments 
approving official. billed by other agencies. 

IPACS. 

Process IPAC Number of grant payment Recorded in 

4.3 
Transactions, Related Record grant transactions in 

KPI 
transactions recorded in FAIMIS the same 

.Weekly Monthly 98% 100% NIA 1% 
Internal Approval Forms FAIMIS. timely as a percentage of all IPAC . accounting 
and Grant Payments payments billed by other agencies. month as paid. 

Perform a 100% prepayment 

4.4 Audit I Pay TOY Travel 
audit of manual and eTravel 

KPI Number of business days taken to Five (5) 
Weekly Monthly g5% 98% N/A 1% 

TOY travel vouchers and record audit and process TOY travel business days. 
into FAIMIS. vouchers for payment. 

Perform a 100% prepayment Number of business days taken to Twenty (20) 
4.5 Audit/ Pay COS Travel audit of COS travel vouchers KPI audit and process COS travel ·business days. 

Weekly Monthly 96% 98% NIA 1% 
and record in FAIMIS. vouchers for payment. 

Accounts receivable bills are 
10 calendar 

Bill Accounts Receivable produced and mailed on their 
Number of days taken to produce and days after the 

/ 

4.6 
/Refund Overpayments monthly cycle as required by 

CPI & KPI mail bills after the close of the close of the Monthly Monthly 98% 100% 2% 1% 
accounting month. accounting 

NRC policy. 
month. 

Accounts receivable bills are 
30 calendar 

Bill Accounts Receivable produced and mailed on their 
Number of days taken to produce and days after the 

4.6 
/Refund Overpayments 9uarterly cycle as required by 

CPI &KPI mail bills after the close of the end of the Quarterly Quarterly 98% 100% 2%. 1% 
calendar quarter. calendar 

NRC policy. 
·quarter. 
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Collections processed in 
Processed in 

Number of collections processed in accordance 
4.7 Process Collections accordance with billing KPI 

accordance with billing documents. with billing 
vveekly Monthly 96% 98% NIA 1% 

documents. 
document. 

Fifth (5th) 

Prepare cash management Number of days taken to prepare 
workday after 

4.7 Process Collections 
report. 

KPI 
cash management report. 

the close of the Monthly Monthly 98% 100% NIA 1% 
accounting 

month. 

Dunning 
notices sent in 
thirty-one (31) 

Number of times dunning notices are 
days as a 

4.8 Manage Delinquent Debt Dunning. KPI 
sent within required .timeframes. 

percentage of Monthly Monthly 98% 100% NIA 1% 
unreferred 

debts 31 days 
or more past 

due. I 

Bad debts sent 
to Treasury as 

Number of times bad debts, are 
a percentage o1 

4.8 Manage Delinquent Debt Refer debt to Treasury. KPI 
referred to Treasury. 

bad debts Monthly Monthly 98% 100% NIA 1% 
eligible to be 

sent to 
Treasury. 
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Attachment B: Contractor Knowledge Requirements 
Financial Operations Services 

~;::~~·~~r{F.~:~· {.· ... :·-~/~::: -. <«;_ ·~ ,_·:~ ·---~-~.x;·'. .. ~_::~t?;5~~~~ ~tfrt;~7:~~.~\~~:f:r~~~~r~r:7~~~~;·~-:~:·~-~-~:~:·t~:·:,~,J 
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~~.;_~~~~ ·~~~~~·~_:· :~:~~ ·~·..£:·.-~ ... . ___ : ______ · ~ ~ ~ _ . .-:_::i;_:·~ ~ 1~ ~~~--u~::: ~-~.~-~ · .. ~ :~ ·~·;;~>I~~ :}·:~~-:~~~:~.:i-~ .-·:.~._cl!~ . .,~.~::~~.~ :;:J 

Federal Travel ReQulations (FTR) 
Prompt Payment Regulations (5 CFR 1315) 
Improper Payments Information Act of 2002 
Improper Payments Elimination and Recoverv Act (!PERA) 
Debt ManaQement Act 

t.:- _:'. . :· /:·_ -~ ~,. i. :-' -';~~~--.:,: ~;~'7·:~ ~-~~--.~~? ~. ·:;-:.:.· .}:.:f ~J :.;:,-~·')t;,.~~~T~1.~ .... : .. :;~~::~ ·~: /-~~- \~: ·;:·~T~: _:: ~·i 
: .... ". :: ... :" :·- ·· ·, . .-.. :: · '.?· _, ·. - ·tGmy,,er;nnJ~lilt":'Wlfi~3E.1nat1f1al~S~~tems .. ·:· .... t··1-. •·:: .· '· .• : .. "::· ··".'' ·~. 
~;~. 1. : . · ::. ;.:· :~-.::·· -._-: .. -~. ;v;. ~-:~~"-___;_~·~~~~ .. ~._· .. :~ .. ~ ~- i:: ~~{,:; .:~:~;.f;.:~. ~.;, ::-:~1.:~-: :;~::', -~~:::;:~: ~ -:;,,~ .~;.f 

CA$HLINK 
PAY.GOV 

Knowledge of internal controls related to obligations, payments, travel, debt collection, and separation 
of duties. ' 
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Attachment C: Estimated Level of Effort 
Financial Operations Services 

Partner/Project Director 

Manager/Supervisor 

Record Obligation Transactions (2,500 
4.1 orders & grants; 800 TDY travel; 150 COS travel) 

4.2 Process Commercial Invoices for Payment 

Process Intra-governmental Payment and Collection (IPAC) 
Transactions, related Internal Approval Forms and Grant 

4.3 Payments (6,000 IPACS; 1,900 grant payments) 

4.4 Audit/Pay Temporary Duty (TOY) Travel 

4.5 Audit/Pay Change of Station (COS) Travel 

4.6 Bill Accounts Receivable I Refund Overpayments 

Process Collections (442 wire; 235 checks; 4,225 lockbox, 
4.7 214 I PAC; 11, 627 credit card; 1,434 ACH) 

4.8 Manage Delinquent Debt 

TOTALS: 

* 1 Full Time Equivalent (FTE) = 2,080 Hours Per Year 

Page 5 of 8 

104 hours 0.05 

4, 160 hours 2.00 

3,450 1.50 
13,500 4.50 

7,800 1.50 
20,000 5.00 

600 1.50 
6,000 0.50 

18, 177 3.00 f 

1,800 2.00 

21.55 
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Attachment D: Financial Responsibility Matrix 
Financial Operations Services 

Contractor 
Provided 

Employees Contractor Contractor NRC Contractor Contractor Contractor Contractor Contractor Contractor Contractor Contractor Contractor 

r-3--il]~~~~z.:1~~·~~~ ~~~rgw r:-· ~.e· .~,~ . ~ ",~ .. ~. ~·. ~ 

~1;~§J~ti t&~~~LJ 1 Eif:t·~~ff~ r ~&~~fJEli; ·J l~~'.~~~~ljj 
[&.>~Q§ =-"~~ . .UZ ~i. .. r ~~..:.:;...;,~ 
Desktops NRC NRC NRC NIA 

Scanners NRC NRC NRC NIA 

Software · NRC NRC NRC NIA 

Infrastructure 
Servers NRC NRC NRC NIA 

Network 
Infrastructure f\!RC NRC NRC NIA 

~ :-~· ·;,' • :: ·,';',._t· •• : ~ .!:~·,,;~ : •. r . '':;';:~7.iJ f':'.~~;~i t } 'V• ~ ·.'p~ 
"····'""'" ,,.,•uf,"~i::Jli~S.t; •, ·· "'· .~' ,. · -"•·1 '("' .·,."<-·"'. " ..• 

·~ ~· .. "" •• '~., • .., : ~~··· - ;j ~·~~ .; ....... : '"·" e J~~. ·~.: e 'ii: t]l-' · ... :.·. · -~"!:.'!. ··i:scne~1Jle'«t ·t • ··. ~. '· · · J t ., f!~I)JI'~~(' H ~~,~~lqa~ 
~ti,.·;,.'"~ "*'W:, .. ,~ !::~~·':ti'~·"' ~]b..~~. ~~tu 

Space Upgrades & Additions NRC NIA 

Furniture & Fixtures NRC NIA 

Wiring & Cabling NRC NIA 

Building Depreciation & Lease NRC NIA 

Office Equipment NRC NIA 

Building Maintenance & Security NRC NIA 

Property Taxes NRC NIA 

Utilities NRC NIA 

Other Space Charges NRC NIA 
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Attachment E: Reports Deliverables 
Financial Operations Services 
f~~·~1r;r;~"}~ •. ~.~~F'.7.':"'"~~~~-,,r~~~~-"r~·~ ---..,~-.. ~.-~~~-r--....,..:-:- ,...,....,._~1~,...,...., ..... ..,.,._,,-: ... --._ ..... ..;;..,.,.._~ .. .r-~~r-~· ·- ':;\'""--. 
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~~-~~~./'~ ... ~ .. -~--... ~~~-""-"-~-~-· ~--- ... - ... __:..._..:. ~~ ... -~~----J--!<-•'"~dl_~.Jiii . ..,_;,, 

The number of obligation documents pending entry start of week; the number received during week; the Sort information by type of 
Each 

4.1 
Weekly number processed during week; the number pending entry end of week; and, the number past the recording transaction, i.e., purchase · 

Monday Obligations Report requirement timeline. Provide a reason why for any obligations past the recording deadline, include person order, contract, grant, TOY, 
contacted. Include fiscal year-to-date totals. COS, etc. 

morning. 

The number of invoices pending payment start of the week; the number received during week; the number Sort information by small 
Weekly Aging of pending COR and CO approval; the number pending approval that are late; and the number paid during the business/not small business Each 

4.2 Commercial week. Within this report, or in another report, track the routing of invoices to various approval stages, i.e., COR and, by type of transaction, Monday 
Invoices Report and CO, which allows for sending of subsequent notices when approvals are not returned. The report shall i.e., purchase order, morning. 

record the various dates each action occurred. Include fiscal year-to-date totals. contract, etc. 

List each prompt payment penalty paid during the month including the document number, type, job code, dollar 
Fifth workday 

4.2 
Monthly Prompt 

amount of invoice, dollar amount of penalty and the interest reason code.. Include year-to-date totals and NRC-
Sort information by NRC of thE? 

Payment Report 
wide statistics, 

program office. following 
month 

._ 

List each erroneous payment made during the month including the date of the erroneous payment, the amount 
Sort information by the date 

Fifth workday 

4.2 
Monthly Erroneous of the erroneous payment, the dollar amount of the erroneous payment, reason for th_e erroneous payment, the 

the erroneous payment was 
of the 

Payment Report incorrect vendor paid, the correct vendor, when erroneous payment was recovered (collected back) from the following 
incorrect vendor, when the correct payment was re-issued. Include fiscal year-to-date totals. 

made. 
month 

Monthly Aging of 
The number of IPAC approval forms pending approval start of the month; the number issued to CORs during Fifth workday 
the month; the number pending COR approval aged by current (within the response time) and overdue (late); Sort information by NRC of the 

4.3 IPAC Approval 
number of days approval forms are overdue since issuance to the COR; and, the number of IPAC vouchers program office. following 

Forms Report 
signed by the COR and returned during the month. Include fiscal year-to-date totals. month 

Weekly Aging of 
The number of TOY vouchers pending payment start of the week; the number received for audit during the week; Each 

4.4 
Unpaid TOY 

the number pending audit within 5 business days; the number pending audit that are late (beyond 5 business 
Sort information by NRG 

Monday 
Travel Vouchers program office. 
Report 

days); and, the number of TOY travel vouchers approved during the week. Include fiscal year-to-date totals. morning. 

Weekly Aging of The number of COS vouchers pending payment start of the week; the number received for audit during the 
Each 

4.5 
Unpaid COS week; the number pending audit within 20 business days; the number pending audit that are late (beyond 20 Sort information by NRC 

Monday Travel Vouchers business days); and, the number of COS travel vouchers approved during the week. Include fiscal year-to-date program office. 
Report totals. 

morning. 
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One or two 

Monthly Payroll At the time each payment is generated, and before December 31, prepare and submit COS income reports to workdays 
4.5 

Income Report the NRC's payroll provider (NBC/DOI FPPS) for W2 processing. 
Sort as required by FPPS. after 

payment is 
generated. 

Monthly Cash 
Sorted by type of receivable, Fifth workday 

4.7 Management Each month provide a status report on the disposition of all collections made during the month by type. 
e.g., annual fee bills, bills for Of the 

Report 
services rendered, FOIA, following 
employee debts. Etc. month 

Monthly 
Prepare fingerprint collection spreadsheets as required by NRC procedures and send to the NRC Office of Fifth workday 

4.7 
Fingerprint 

Administration, Division of Facilities and Security, Personnel Security Branch within 5 business days of FAIMIS 
Sorted as required by NRC of the 

Collection 
monthly close. 

procedures. following 
Spreadsheets month 

Monthly Each month provide a status report on the collections made on delinquent debt during the month: the report shall Sorted by type of receivable, Fifth workday 

4.8 
Delinquent Debt list each delinquent debt and indicates follow up action(s) taken, and interval on delinquent debt including e.g.' annual fee bills, bills for of the 
Status Report and debtor's name, invoice number, debt amount, date of contact and action(s) taken (e.g., 60 day phone call to services rendered, FOIA, following 
Follow-Up Actions debtor). employee debts. Etc. month 

·' 
.1, 
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PRICING SCHEDULE 

GSOOF136CA 
NRC-HQ-?N-16-T-0001 

Period of Performance - Base Year - May 1, 2013 through April 30, 2014 

FIRM-FIXED PRICE CLINS: 

CUN ----
001 

002 

003 

"004 

005 

006 

.007 

008 

DESCRIPTION 

(4.1 *) Record Obligation Transactions 

(4.2*) Process Commercial Invoices 
For Payment 

(4.3*) Process IPAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I Pay TOY Travel 

(4.5*) Audit I Pay ,COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

_ (4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to E:l<ceed) CLINS: 

GSA LABOR 
·CUN DESCRIPTION CATEGORY 

009 Partner !_Project Director 
Partner I 
Project Director 

010 Manager I Supervisor Manager 

UNIT QUANTITY 

Month 

Month 

- Month 

Month 

Month 

Month 

Month 

Month 

SUBTOTAL FIRM-FIXED PRICE $ 1,934.400.00 

UNIT 

Hours 

Hours 

ESTIMATED UNIT 
QUANTITY PRICE 

EST.TOTAL 
AMOUNT 

~L-9~ 
---Lm~ 

SUBTOTAL LABOR HOUR ~ 

TOTAL BASE YEAR AMOUNT $ 2,371,200.00 

*This number corresponds to the task number indicated in Attachment A (Service Level Matrix) of the SOW .. 

1 



PRICING SCHEDULE (continued) 

GSOOF136CA 
NRC-HQ-7N-16-T-0001 

Period of Performance - Option Year One (a) - May 1, 2014 through December 31, 2014 

FIRM-FIXED PRICE CLINS: 

CUN 

011 a 

012 a 

013 a 

014 a 

015 a 

016 a 

017 a 

018 a 

DESCRIPTION 

(4.1 *) Record Obligation Transactions 

(4.2*) Process Commercial Invoices 
For Payment 

(4.3*) Process IPAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I Pay TOY Travel 

(4.5*) Audit I Pay COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

(4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to Exceed) CLINS: 

GSA LABOR 
CLIN DESCRIPTION CATEGORY 

019 a Partner I Project Director 
Partner I 
Project Director 

· 020 a Manager I Supervisor Manager 

UNIT TOTAL 
UNIT. PRICE AMOUNT 

Month 3! 0.00 ~ 0.00 

Month 

Month 

Month 

Month 

Month 

Month 

Month 

SUBTOTAL FIRM-FIXED PRICE $ 1 :334l36.00 

UNIT 

Hours 

Hours 

ESTIMATED UNIT 
QUANTITY PRICE 

EST. TOTAL' 
AMOUNT 

~LW·~ 

--L9~ 
SUBTOTAL LABOR HOUR ~· 

TOTAL OPTION YEAR ONE (a) AMOUNT $ 1.625.389.88 

*This number corresponds to the task number indicated in Attachment A (Service Level Matrix) of the SOW. 

2 



PRICING SCHEDULE (continued) 

GSOOF136CA 
NRC-HQ-?N-16-T-0001 

Period of Performance- Option Year One (b)-January 1, 2015 through April 30, 2015 

FIRM-FIXED PRICE CLINS: 

CLIN 

011 b 

012 b 

013 b 

014 b 

'015 b 

016b 

0171:> 

018 b 

DESCRIPTION 

(4.1 *) Record Obligation Transactions 

(4.2*) Process Commercial Invoices 
For Payment 

(4.3*) Process IPAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I PayTDY Travel 

(4.5*) Audit I Pay COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

(4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to Exceed) CLINS: 

GSA LABOR 
CLIN DESCRIPTION CATEGORY 

019 b Partner I Project Director 
Partner/ 
Project Director 

020 b Manager I Supervisor Manager 

UNIT TOTAL 
UNIT QUANTITY PRICE . AMOUNT 

Month $ 0.00 $ 0.00 

Month 

Month 

Month 

Month 

Month $ 0.00 $ 0.00 

Month 

Month 

.· SUBTOTAL FIRM-FIXED PRICE. $ 664.497.60 

UNIT 

Hours 

Hours 

ESTIMATED UNIT 
QUANTITY PRICE 

EST.TOTAL 
AMOUNT 

____ o ~ $ · o.oo 

--~~ 
SUBTOTAL LABOR HOUR ~ 

TOTAL OPTION YEAR ONE (b) AMOUNT $ 825.931.73 

*This number corresponds. to the task number indicated in Attachment A (Service Level Matrix) of the SOW. 

· .. 

3 



PRICING SCHEDULE (continued) 

GSOOF136CA 
NRC-HQ-?N-16-T-0001 

Period of Performance - Option Year Two - May 1, 2015 through April 30, 2016 

FIRM-FIXED PRICE CLINS: 

CUN 

021 

022 

023 

024 

025 

026 

027 

028 

DESCRIPTION 

(4.1 *) Record Obligation Transactions 

(4.2*) Process Commercial Invoices 
For Payment 

(4.3*) Process IPAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I Pay TDY Travel 

(4.5*) Audit I Pay COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

(4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to Exceed) CLINS: 

UNIT 

Month $ 

Month 

Month 

Month 

Month 

Month $ 

Month 

Month 

UNIT 
PRICE 

TOTAL 
AMOUNT 

0.00 =$ ___ ...::.O=.O=O 

0.00 =$ ___ """'0""".0=0 

SUBTOTAL FIRM-FIXED PRICE $ 2,063.235.24 

GSA LABOR ESTIMATED UNIT EST.TOTAL 
AMOUNT CUN DESCRIPTION 

029 Partner I Project Director 

030 Manager I Supervisor 

CATEGORY ' UNIT QUANTITY PRICE 

Partner I 
Project Director 

Manager 

Hours 

Hours 

SUBTOTAL LABOR HOUR 

TOTAL OPTION YEAR TWO AMOUNT $ 2,531,136.44 

*This number corresponds to the task number indicated in Attachment A (Service Level Matrix) of the SOW. 

'--

4 



PRICING SCHEDULE (continued) 

GSOOF136CA 
NRC-HQ-?N-16-T-0001 

Period of Performance- Option Year Three- May 1, 2016 through April 30, 2017 

FIRM-FIXED PRICE CLINS: 

CLIN 

031 

032 

033 

034 

. 035 

036 

037 

038 

DESCRIPTION 

( 4.1 *) Record Obligation Transactions 

(4.2~) Process Commercial Invoices 
For Payment 

(4.3*) Process !PAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I Pay TOY Travel 

(4.5*) Audit I Pay COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

(4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to Exceed) CLINS: 

GSA LABOR 
CUN . DESCRIPTION CATEGORY 

039 Partner I Project Director 
Partner/ 
Project Director 

040 Manager I Supervisor Manager 

.UNIT 

Month $ 

Month 

Month 

Month 

Month 

Month $ 

Month 

Month 

UNIT 
PRICE 

TOTAL 
AMOUNT 

· o.oo ~$ ___ ~o~.o~o 

o.oo · ~$ ___ o_.o_o 

· SUBTOTAL FIRM-FIXED PRICE $ 2,135,619.24 

ESTIMATED UNIT , 
UNIT QUANTITY PRICE 

Hours 

Hours 

SUBTOTAL LABOR HOUR 

EST.TOTAL 
AMOUNT 

TOTAL OPTION YEAR THREE AMOUNT $ 2.619,900.44 

*This number corresponds to the task number indicated in Attachment A (Service Level Matrix) of the SOW. 

5 



PRICING SCHEDULE (continued) 

GSOOF136CA 
NRC-HQ-7N-16-T-0001 

Period of Performance - Option Year Four - May 1, 2017 through April 30, 2018 

FIRM-FIXED PRICE CLINS: 

CUN 

041 

042 

043 

044 

045 

046 

047 

048 

DESCRIPTION 

(4.1*) Record Obligation Transactions 

(4.2*) Process Commercial Invoices 
For Payment 

(4.3*) Process IPAC Transactions, 
Related Internal Approval Forms 
And Grants Payments 

(4.4*) Audit I Pay TOY Travel 

(4.5*) Audit I Pay COS Travel 

(4.6*) Bill Accounts Receivable I 
Refund Overpayments 

(4.7*) Process Collections 

(4.8*) Manage Delinquent Debt 

LABOR HOUR (Not to'Exceed) CLINS: 

GSA LABOR 
CLIN DESCRIPTION CATEGORY 

049 Partner I Project Director 
Partner I 
Project Director 

050 Manager I Supervisor Manager 

UNIT TOTAL 
UNIT QUANTITY PRICE AMOUNT· 

Month $ 0.00 ~ 0.00 

Month 

Month 

Month 

Month 

Month $ 0.00 $ 0.00 

Month 

Month 

SUBTOTAL FIRM-FIXED PRICE $ 2:210.332.80 

UNIT 

Hours 

Hours 

ESTIMATED 
QUANTITY 

UNIT 
PRICE 

EST.TOTAL 
AMOUNT 

~ 
~~~ 

SUBTOTAL LABOR HOUR ~ 

TOTAL OPTION YEAR FOUR AMOUNT ~ 

TOTAL TASK.ORDER AMOUNT (INCLUDIN.G ALL OPTION YEARS) $121685),120.33 

*This number corresponds to the task number indicated in Attachment A (Service Level Matrix) of the SOW. 

6 



Attachment Three 

BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2011) 

General: During performance and through final payment of this contract, the contractor is 
responsible for the accuracy and completeness of data within the Central Contractor 
Registration (CCR) database and for any liability resulting from the Government's reliance on 
inaccurate or incomplete CCR data. 

The contractor shall prepare invoices/vouchers for payment of deliverables identified in the 
contract, in the manner described herein. FAILURE TO SUBMIT INVOICES/VOUCHERS IN 
ACCORDANCE WITH THESE INSTRUCTIONS MAY RESULT IN REJECTION OF THE 
INVOICE/VOUCHER AS IMPROPER. 

Standard Forms: Payment requests for completed work, in accordance with the contract, shall 
be subr:nitted on the payee's letterhead, invoice/voucher, or on the Government's Standard 
Form 1034, "Public Voucher for Purchases and Services Other than Personal," and Standard 
Form 1035, "Public Voucher for Purchases Other than Personal--Continuation Sheet."· 

Electronic lnvoiceNoucher Submissions: The preferred method of submitting 
invoices/vouchers is electronically to the U.S. Department of the Interior's National Business 
Center, via email to: NRCPayments NBCDenver@NBC.gov. 

Hard-Copv lnvoiceNoucher Submissions: If you submit a hard-copy of the invoice/voucher, 
a signed original and supporting documentation shall be submitted to the following address: 

Department of the Interior 
National Business Center 
Attn: Fiscal Services Branch - D2770 
7301 West Mansfield Avenue 
Denver, CO 80235-2230 

Purchase of Capital Property: ($50,000 or more with life of one year or longer) 

Contractors must report to the Contracting Officer, electronically, any capital property acquired 
with contract funds having an initial cost of $50,000 or more, in accordance with procedures set 
forth in NRG Management Directive (MD) 13.1, IV, C - "Reporting Requirements" (revised 
2/16/2011 ). 

Agency Payment Office: Payment will continue to be made by the office designated in the 
contract in Block 12 of Standard Form 26, Block 25 of Standard Form 33, or Block 1 Ba of 
Standard Form 1449, whichever is applicable. 

Frequency: The contractor shall submit invoices/vouchers for payment once each month, 
unless otherwise authorized by the Contracting Officer. 

Format: Invoices/Vouchers shall be submitted in the format depicted on the attached sample 
form entitled "Invoice/Voucher for Purchases and Services Other Than Personal". Alternate 
formats are permissible only if they address all requirements of the Billing Instructions. The 
instructions for preparation and ·itemization of the invoice/voucher are included with the sample 
form. 



Attachment Three 

BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2011) 

Task Order Contracts: The contractor must submit a separate invoice/voucher for each 
individual task order with pricing information. This includes items discussed in paragraphs (a) 
tt"1rough (p) of the attached instructions. In addition, the invoice/voucher must specify the . 
contract number, and the NRG-assigned task/delivery order number. 

Final vouchers/invoices shall be marked "FINAL INVOICE" or "FINAL VOUCHER". 

Currency: Invoices/Vouchers must be expressed in U.S. Dollars. 

Supersession: These instructions supersede previous Billing Instructions for Fixed-Price Type 
Contracts (June 2008). 



Attachment Three 

BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2011) 

INVOICENOUCHER FOR PURCHASES AND SERVICES OTHER THAN PERSONAL 
(SAMPLE FORMAT - COVER SHEET) 

1. Official Agency Billing Office 

Department of the Interior 
National Business Center 
Attn: Fiscal Services Branch - 02770 
7301 West Mansfield Avenue 
Denver, CO 80235-2230 

2. lnvoiceNoucher information 

a. Payee's DUNS Number or DUNS+4. The Payee shall include the Payee's Data Universal 
Number (DUNS) or DUNS+4 number that identifies the Payee's name and address. The 
DUNS+4 number is the DUNS number plus a 4-character suffix that may be assigned at the 
discretion of the Payee to identify alternative Electronic Funds Transfer (EFT) accounts for the 
same parent concern. 

b. Payee's Name and Address. Show the name of the Payee as it appears in the contract and 
its correct address. Where the Payee is authorized to assign· the proceeds of this contract in 
accordance with the clause at FAR 52.232-23, the Payee shall require as a condition of any 
such assignment, that the assignee shall register separately in the Central Contractor 
Registration (CCR) database at http://www.ccr.gov and shall be paid by EFT in accordance with 
the terms of this contract. See Federal Acquisition Regulation 52.232-33(g) Payment by 
Electronic Funds Transfer - Central Contractor Registration (October 2003). 

c. Contract Number. Insert the NRG contract number (including Enterprise-wide Contract 
· (EWC)), GSA Federal Supply Schedule (FSS), Governmentwide Agency Contract (GWAC) 
number, or Multiple Agency Contract (MAC) number, as applicable. · 

d. Task Order Number. Insert the task/delivery order number (If Applicable). Do not include 
more than one task order per·invoice or the invoice may be rejected as improper. 

e. Invoice/Voucher. The appropriate sequential number of th.e invoice/voucher, beginning with 
001 should be designated. Contractors may also include an individual internal accounting 
number, if desired, in addition to the 3-digit sequential number. 

f. Date of Invoice/Voucher. Insert the date the invoice/voucher is prepared. 

g. Billing Period. Insert the beginning and ending dates (day, month, year) of the period during 
which deliverables were comp!eted and for which payment is requested. 

h. Description of Deliverables. Provide a brief description of supplies or services, quantity, unit 
price, and total price. 



Attachment Three · 

BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2011) 

i. Work Completed. Provide a general summary description of the services performed or 
products submitted for the invoice period and specify the section or Contract Line Item Number 
(CUN) or SubCLIN in the contract pertaining to the specified contract deliverable(s). 

j. Shipping. Insert weight and zone of shipment, if shipped by parcel-post. 

k. Charges for freight or express shipments. Attach prepaid bill if shipped by freight or express. 

I. Instructions. Include instructions to consignee to notify the Contracting Officer of receipt of 
shipment. 

m. For Indefinite Delivery contracts, the final invoice/voucher shall be marked FINAL INVOICE" 
or "FINAL VOUCHER". 

n. Total Amount Billed. Insert columns for total amounts for the current and cumulative periods. 

o. Adjustments. Insert columns for any adjustments, including outstanding suspensions for 
deficient or defective products or nonconforming services, for the current and cumulative 
periods. 

p. Grand Totals. 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR I TIME AND MATERIALS TYPE CONTRACTS (JULY 2011) 

General: During performance and through final payment of this contract, the contractor is 
responsible for the accuracy and completeness of data within the Central Contractor 
Registration (CCR) database and for any liability resulting from the Government's reliance on 
inaccurate or incomplete CCR data. · 

The contractor shall prepare invoices/vouchers for reimbursement of costs in the manner and 
format described herein. FAILURE TO SUBMIT INVOICESNOUCHERS IN ACCORDANCE 
WITH THESE INSTRUCTIONS WILL RESULT IN REJECTION OF THE INVOICENOUCHER 
AS IMPROPER. . 

Standard Forms: Claims shall be submitted on the payee's letterhead, invoice/voucher, or on 
the Government's Standard Form 1034, "Public Voucher for Purchases and Services Other than 
Personal," and Standard Form 1035, "Public Voucher for Purchases Other than Personal--
Continuation Sheet." · 

Electronic lnvoiceNoucher Submissions: The preferred method of submitting 
vouchers/invoices is electronically to the U.S. Department of the Interior's National Business 
Center, via email to: NRCPayments NBCDenver@NBC.gov. 

Hard-Copy lnvolceNoucher Submissions: If you·submit a hard-copy of the invoice/voucher, 
a signed original and supporting documentation shall be submitted to the following address: 

Department of the Interior 
National Business Center 
Attn: Fiscal Services Branch - D2770 
7301 West Mansfield Avenue 
Denver, CO 80235-2230 

Purchase of Capital Property: ($50, 000 or more with life of one year or longer) 

Contractors must report to the Contracting Officer, electronically, any capital property acquired 
with contract funds having an initial cost of $50,000 or more, in accordance with procedures set 
forth in NRC Management Directive (MD) 13.1, IV, C- "Reporting Requirements" (revised 
2/16/2011). 

Agency Payment Office: Payment will continue to be made by the office designated in the 
contract in Block 12 of the Standard Form 26, or Block 25 of the Standard Form 33, whichever 
is applicable. 

Frequency: The contractor shall submit claims for reimbursement once each month, unless 
otherwise authorized by the Contracting Officer. 

Format: lnvoicesNouchers shall be submitted in the format depict.ed on the attached sample 
form entitled "Invoice/Voucher for Purchases and Services Other Than Personal". Alternate 
formats are permissible only if they address all requirements of the Billing Instructions. The 
instructions for preparation and itemization of the invoice/voucher are included with the sample 
form. 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR /TIME AND MATERIALS TYPE CONTRACTS (JULY 2011) 

Task Order Contracts: The contractor must submit a separate invoice/voucher for each 
individual task order with detailed cost information. This includes all applicable 'cost elements 
and other items discussed in paragraphs (a) through (q) of the attached instructions. In 
addition, the invoice/voucher must specify the contract number, and the NRG-assigned 
task/delivery order number. · 

Billing of Costs after Expiration of Contract: If costs are incurred during the contract period 
and claimed after the contract has expired, you must cite the period during which these costs 
were incurred. To be considered a proper expiration invoice/voucher, the contractor shall 
clearly mark it "EXPIRATION INVOICE" or "EXPIRATION VOUCHER". 

Final invoices/vouchers·shall be marked "FINAL INVOICE" or "FINAL VOUCHER". 

Currency: lnvoicesNouchers must be expressed in U.S. Dollars. 

Supersession: These instructions supersede previous Billing Inst.ructions for Labor Hour/Time 
and Materials Type Contracts (June 2008). 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR I TIME AND MATERIALS TYPE. CONTRACTS (JULY 2011) 

INVOICENOUCHER FOR PURCHASES AND SERVICES OTHER THAN PERSONAL 
(SAMPLE FORMAT - COVER SHEET) 

1. Official Agency Billing Office 

Department of the Interior 
National Business Center 
Attn: Fiscal Services Branch - D2770 
7301 West Mansfield Avenue 
Denver, CO 80235-2230 

2. lnvoiceNoucher Information 

a. Payee's DUNS Number or DUNS+4. The Payee shall include the Payee's Data Universal 
Number (DUNS) or DUNS+4 number that identifies the Payee's name and address. The 
DUNS+4 number is the DUNS number plus a 4-character suffix that may be assigned at the 
discretion of the Payee to identify alternative Electronic Funds Transfer (EFT) accounts for the 
same parent concern. 

b. Payee's Name and Address. Show the name of the Payee as it appears in the contract and 
its correct address. If the Payee assigns the proceeds of this contract as provided for in the 
assignment of claims terms of this contract, the Payee shall require as a condition of any such 
assignment, that the assignee shall register separately in the Central Contractor Registration 
(CCR) database at http://www.ccr.gov and shall be paid by EFT in accordance with the terms of 
this contract. See Federal Acquisition Regulation 52.232-33{g) Payment by Electronic Funds 
Transfer - Central Contractor Registration (October 2003). 

c. Contract Number. Insert the NRG contract number (including Enterprise-wide Contract 
(EWC)), GSA Federal Supply Schedule (FSS), Governmentwide Agency Contract (GWAC) 
number, or Multiple Agency Contract (MAC) number, as applicable. 

d. Task Order Number. Insert the task/delivery order number (If Applicable). Do not include 
more than one task order per invoice or the invoice may be rejected as improper. 

e. lnvoiceNoucher. The appropriate sequential number of the invoice/voucher, beginning with 
001 should be designated. Contractors may also include an individual internal accounting 
number, if desired, in addition to the 3-digit sequential number. 

f. Date of lnvoiceNoucher. Insert the date the invoice/voucher is prepared. 

g. Billing period. Insert the beginning and ending dates (day, month, year) of the period during 
which costs were incurred and for which reimbursement is requested. 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR /TIME AND MATERIALS TYPE CONTRACTS (JULY 2011) 

h. Labor Hours Expended. Provide a general summary description of the services performed 
and assoCiated labor hours utilized during the invoice period. Specify the Contract Line Item 
Number (CUN) or SubCLIN, as applicable, and information pertaining to the contract's labor 
categories/positions, and corresponding authorized hours. 

i. Property. For contractor acquired property, list each item with an initial acquisition cost of 
$50,000 or more and provide: (1) an item description, (2) manufacturer, (3) model number, 
(4) serial number, (5) acquisition cost, (6) date of purchase, and (7) a copy of the purchasing 
document. 

j. Shipping. Insert weight and zone of shipment, if shipped by parcel post. 

k. Charges for freight or express shipments. Attach prepaid bill if shipped by freight or express. 

I. Instructions. Include instructions to consignee to notify the Contracting Officer of receipt of 
shipment. 

m. For Indefinite Delivery contracts, the final invoice/voucher shall be marked "FINAL 
INVOICE" or "FINAL VOUCHER"·. 

n. Direct Costs. Insert the amount billed for the following cost elements, adjustments, 
suspensions, and total amounts, for both the current billing period and for the cumulative period 
(from contract iriceptiOn to end date of this billing period). · · 

(1) Direct (Burdened) Labor. This consists of salaries and wages paid (or accrued) 
for direct performance of the contract itemized, including a burden (or load). for indirect 
costs (i.e., fringe, overhead, General anti Administrative, as applicable), and profit · 
component, as follows: 

Labor 
Category 

Hours 
Billed 

Burdened 
Hourly Rate 

Cumulative 
Total Hours Billed 

(2) Contractor-acquired property ($50,000 or more). List each item costing $50,000 
or more and having a life expectancy of more than one year. List only those items of 
equipment for which reimbursement is requested. For each such item, list the following 
(as applicable): (a) an item description, (b) manufacturer, (c) model number, (d) serial 
number, (e) acquisition cost, (f) date of purchase, and (g) a copy of the purchasing. 
document. 

(3) Contractor-acquired property (under $50,000), Materials, and Supplies. These 
are equipment other than that described in (2) above, plus consumable materials and . 
supplies. List by category. List items valued at $1,000 or more separately. Provide the 
item number for each piece of equipment valued at $1,000 or more. 

(4) Materials-Handling Fee. Indirect costs allocated to direct materials in accordance 
. the contractor's usual accounting procedures. 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR /TIME AND MATERIALS TYPE C~NTRACTS (JULY 2011) 

(5) Consultant Fee. The supporting information must include the name, hourly or 
daily rate of the consultant, and reference the NRC approval '(if not specifically approved 
in the original contract). · 

(6) Travel. Total costs associated With each trip must be shown in the following 
format: 

Start Date 
From To 

Destination 
From To 

Costs 
$ 

(Must include separate detailed costs for airfare, per diem, aRd other transportation 
expenses. All costs must be adequately supported by copies of receipts or other 
documentation.) 

(7) Subcontracts. Include separate detailed breakdown of all costs paid to approved 
subcontractors during the billing period. 

o. Total Amount Billed. Insert columns for total amounts for the current and cumulative periods. 

p. Adjustments. Insert columns for any adjustments, including outstanding suspensions for 
unsupported or unauthorized hours or costs, for the current and cumulative periods. 

q. Grand Totals. 



Attachment Four 

BILLING INSTRUCTIONS FOR 
. LABOR HOUR /TIME AND MATERIALS TYPE CONTRACTS (JULY 2011) 

3. Sample lnvoiceNoucher Information 

Sample Invoice/Voucher Information (Supporting Documentation must be attached) 

This invoice/voucher represents reimbursable costs for the billing period from __ through __ . 

Amount Billed 
Current Period Cumulative 

(a) Direct Costs 

( 1) ' Direct burdened labor $ $ 
(2) G.overnment property ($50,000 or more) $ $ 
(3) Government property, Materials, and 

Supplies (under $50,000 per item) $ $ 
(4) Materials Handling Fee $ $ 
(5) Consultants Fee $ $ 
(6) Travel $ $ 
(7) Subcontracts $' $ 

Total Direct Costs: $ $ 

(b) ' Total Amount Billed $ $ 

(c) Adjustments(+/-) $ $ 

(d) Grand Total $ $ 
' -

(The invoice/voucher format provided above must include information similar to that included 
below in the following to ensure accuracy and completeness.) 

SAMPLE SUPPORTING INFORMATION 
j 

The budget information provided below is for format purposes only and is illustrative. 

Cost Elements: 

1) Direct Burdened Labor - $4,800 

Labor Hours Burdened Cumulative 
Category Billed Rate Total Hours Billed 
Senior Engineer I 100 $28.00 $2,800 975 
Engineer 50 $20.00 $1,000 465 
Computer Analyst 100 $10.00 $1,000 320 

$4,800 1,760 hrs. 
Burdened labor rates must come directly from the contract. 

2) Government-furnished and contractor-acquired property ($50,000 or more) - $60,000 

.. : .. 
.; 



Attachment Four 

BILLING INSTRUCTIONS FOR 
LABOR HOUR I TIME AND MATERIALS TYPE CONTRACTS (JULY 2011) 

Prototype Spectrometer - item number 1000-01 = $60,000 

3) Government-furnished and contractor-acquired property (under $50,000), Materials, and 
Supplies - $2,000 

10 Radon tubes @ $110.00 
6 Pairs Electrostatic gloves @ $150.00 

4) Materials Handling Fee - $40 

(2% of $2,000 in item #3) 

5) Consultants' Fee - $100 

= $1,100 
= $ 900 

$2,000 

Dr. Carney - 1 hour fully-burdened @ $100 = $100 

6) 
1 

Travel - $2,640 

-::.·· 

(i) Airfare: (2 Roundtrip trips for 1 person @ $300 per r/t ticket) 

Start Date 
4/1/2011 
7/1/2011 

End Date 
4/7/2011 
7/8/2011 

Days From 
7 .Philadelphia, PA 
8 Philadelphia, PA 

(ii) Per Diem: $136/day x 15 days= $2,040 

7) Subcontracting - $30,000 

Company A 
Company s· 

= $10,000 
= $20,000 

$30,000 

To 
Wash, D.C. 

--Wash, D.C. 

Cost 
$300 
$300 

(EX: Subcontracts for Companies A & B were consented to by the Contracting Officer 
by letter dated 6/15/2011.) 

Total Amount Billed 
Adjustments(+/-) 
Grand Total 

4. Definitions 

$99,580 
0 

$99,580 

Material handling costs. When included as part of material costs, material handling costs shall 
include only costs clearly excluded from the labor-hour rate. Material handling costs may 
include all appropriate indirect costs allocated to direct materials in accordance with the 
contractor's usual accounting procedures. 
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A-1-mchment \=Ive 
SECURITY PLAN FOR PERSONALLY IDEN'flFIABLE INFORMATION 

As a Certified Public Accountancy (CPA) firm. Deva & Associates, P.C. (D&A) has established 
procedures for the protection and safeguarding of all ciient information and for any potential misuse of 
that information .. As a matter of principle, we do not discuss or release the identity of our clients without 
prior perm1ss1on. D&A' s policies and American Institute of Certified Public Accountants (AJCPA) 
Professional Standards strictly prohibit personal use of any such information. All professional personnel 
understand and subscribe to the policy, and acknowledge such in writing. 

For NRC, D&A will comply with all contracmal requirements for security, storage, and protection of 
personally identifiable information (PII). D&A will establish adequate procedures for the security and 
control of all documents and for protection of confidentiality of information provided by NRC. D&A will 
not retain or remove any hard copies of documents from the NRC project site. Also, D&A' s. personnel 
fully understand that they are not to leave PII at their work location area when required to leave for any 
reason. PII in electronic format will only be maintained on NRC-owned computer des1.1:ops and network 

. drives. Data encryption and password protection will be used for protecting electronic Pil maintained on 
flash drives or other removable storage devices. 

Access to Pil will be restricted to only those employees who require the information to perform work 
under the contract, and all such employees will be required to sign a nondisclosure agreement. The 
Project Manager and Supervisors will constantly reinforce the confidential nature of the NRC engagement 
and the irnponance of the security of· the documents and the related procedures by giving specific 
instructions to all personnel not to share these items with any unauthori.Zed individuals. The 
confidentiality of all PIT will be stressed to D&A personnel during in-house training and will further be 
reinforced by having them sign any required confidentiality forms. The Project Director and the Project 
Manager will immediately notify the '1'.TRC Contracting Officer and the NRC Contracting Officer's: 
Representative upon discovery of any suspected or confirmed breach in the security of NRC owned or 
controlled Pll. 

D&A's Project Director and the Project Manager will also notify the NRC Contracting Officer and the 
NRC Contracting Officer's Representative of any extemal legal demand for NRC nwned or controlled PU 
and will follow the guidance/instruction ofNRC relating thereto. 

D&A acknowledges our responsibility for implementing and maintaining adequate security comrois to 
preventthe Joss of control or unauthorized disclosure ofNRC owned br controlled PIT in our possession. 

1 
Deva & Associates, P. C. 
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NRC FORM 187 
(7-<!008) 
NRC:l.ID 12 

U.S. NUCLEAR REGULATORY COMMISSION !AUTHORITY - l 
The polk:fes, procedures, and criteria of the 
.NRC Security Program. NRCMD 12, apply ~o 

5 
Jpertormance of this contract. subcontract or ' 

CONTRACT SECURffY ANiD/OR 1orher ac!ivity. 

~ CLASSllFICAT!ON REQUl!REi\!IENTS COMPLETE CLASSIFIED ITEMS BY 

u . SEPARATE CORRESPONDENCE 

i 1. CONTRACTOR NAME AND ADDRESS l A. CONTP,/..CT NUMBER FOR cc1..r.MERCIAL 
I CONTR<.crs OR JOB coo: FOR DOE 2. TYPE OF SUBM!SSION 
I PROJECTS {Prime amtract numbermusl bA shown 

' tbd ! for oa suboontrads:l 0 A. ORIGINAL .. tbd j n B. REVISED (Supersedes ail 

; B. PROJECTED I C. PROJECTED ~rnvicus suomissions 

I 03~~~;2~A~ 
COMPl.ETION DATE D c. on !ER (Specify} i 

I I [ 02/28/2018 
1 

I 3. FOR FOLLOW-,ON CONTRACT, ENTER PRECEDING CONTRACT NIUMBERAND PROJECTED COMPLETION DATE 
-· 

4. PROJECT Tm.E ,\ND OTH~R IDENTIPYlNGl INFORMATION 

i Project Title: Financial Operntions Services 
J Selected Contractor will provide financial operations services to the 'NRC. Contractor will work on-site at the NRC HQ ,within the 

l 

!
Office of1he Chief Financial Officer, Division of the Controller. Contracror will have access to NRC financial docu,"llents, locai area I 
network (LAN) and core financial system FAIMIS; v.ill use the documents for procesi;ing transactions for obligations, debt 
management, debt collections, commercial, intergovernmental and employee payments, etc.; will use the LAN for e-mail and routing 
documents The Contractor will have acc~ss to sensitive information ~uch as vendor and employee identifvino information l v ' 0 

~ 5. I I 

i" 

I 
~ 

~· 

PERFORMANCE WILL REQUIRE 
1\. ACCESS TO c;LASSIFiED MATIER OR CLASSIF1ED INFORMATION 

lJ YES (If "YES." answer 1-7 below) 

L{J NO (lf"NO." proceed to 5.C.) 

1. ACCESS TO FOREIGN INTELLIGENCE INFORMATION 

2. RECEIPT, STORAGE. OR OTHER SAFEGUARDING OF 
CLASSIFIED MATIER. (See 5.B.) 

3. GENERATION OF CLASSIRED MATIER. 

4. ACCESS TO CRYPTOGRAPHIC MATERIAL OR OTHER 
CLASSIFiED COM$EC INFORMATIONS. 

5. ACCESS TO CLASSIFIED MATTER OR CLASSIRED 
INFORMATION PROCESSED BY ANOTHER AGENCY. 

6. CLASSIFIED USE OF AN INFORMA TlON TECHNOLOGY 
PROCESSING SYSTEM. 

7. OTHER (Specify) 

B. IS FACILITY CLEARANCE REQUIRED? DYES ONO 

c. D UNESCORTED ACCESS IS REQUIRED TO NUCLEAR POWER 
PLANTS. 

D. D ACCESS IS REQUIRED TO UNCLASSiFIED SAFEGUARDS 
INFORMATION. 

E. f7l ACCESS IS REQUIRED TO SENSITIVE IT SYSTEMS AND 
DATA. 

F. [Z} UNESCORTED ACCESS TO NRC HEADQUARTERS 
BUILDING. 

! NATIONAL SECURITY R::sm1CTED DATA i I NOT 
APPLICABLE l CONFIDENTIAL I I I CONFIDENTIAL ' I 
I 
I 
I 
I 
I 
! 

I 

CJ 
·_J 

I 

i=:J 
LJ 
II 
I : .-· 

n 

G. 

H. 

SECRET SECRi=I 

I D I D 
! 

D I n I 
I I 

I 

I D I D 
I 

D I D I 

I ' I 

0 I D I D I n I I 

D I D 
I 

D I I i 

I D I D D I LJ 

D D D D 
D D D I n 

L...J 

[; REQUIRE OPERATION OF GOVERNMENT VEHICLES OR 
LJ TRANSPORT PASSENGERS FOR THE NRC. 

D WILL OPERATE HAZARDOUS EQUIPMENT ATNRC 
FACILITIES. 

L D REQUIRED TO CARRY FIREARMS. 

J. D FOUND TO USE OR ADMIT TO USE OF ILLEG,\L DRUGS. 

FOR PROCEDURES AND REQUIREMENTS ON PROVIDING TEMPORARY AND FlNAL APPROVAL FOR UNESCORTED ACCESS. REFER TO NRCMD 12. 

NOTE: .DMME!Dl~A1iEL '1/;'NOT!FY DRUG PROGRAM STAFF HF BOX 5 A, C, D, 
G1 H, I, CIR J ~S CHECKED. 

NRC FORM '167 {7-2008) 



6. INFORMATlON PERTAINING TO THESE REQUIREMENTS OR THIS PROJECT. EVEN THOUGH SUCH INFORMATION IS CONSIDERED UNCLASSIAED. 
SHALL NOT BE RELEASED FOR DISSEMINATION EXCEPT AS APPROVED BY; 

• NAME AND TITLE 

John R. Waikcr, Senior Program Anaiyst, DOC, OCFO 

I SIGNATURE 

i l.PO./L1-
I ~ 

'-_i . 

7. CLASSIFICATION GUIDANCE 

NATURE OF CLASSIFIED GUIDANCE IDENTIFICATION OF CLASSIFICA1 ION GUIDES 

IDATE 
I 

I a:p(#/t~ I 
i ~ 

L_j AUTHORIZED CLASSIFlER (Name and TIUe) D DIVISION OF FACILITIES AND SECURllY 

1---L{j-./--S-P_O_N-SOR-IN-G-NR-9~-o-:-:-:-~-~-:-JED_~v-~-s:-:-:-:-t~-~-;-OA_~_N_O_F_N_R_C_F_o __ ~-~-1-8-:-1~-:-:-:-c;_· F-3:-:-~-o~~-:-:t-se-~--:-::t-:R-e:-:-ER-TY-l'l-IA_N_A_G_E_M-ENT----1 

I [{] DIVISION OF FACILITIES AND SECURITY (Item 108) D CONTRACTOR {Item 1) 

D SECURITY/CLASSIFICATION REQUIREMENTS FOR SUBCONTRACTS RESULTING FROM THIS CONTRACT WILL BEAPPROVED BY THE 
OFFICIALS NAMED IN ITEMS 106 AND 10C BELOW. . 

l
--~-----.--------------------------,----1-0. __ A_P-PR_O_V_A_L_S----.----------------------~--------:l 

SECURITY/CLASSIFICATION REQUIREMEJllTS FOR SUBCONTRACTS RESVL TING FROM THIS CONTRACT WILL BE APPROVED BY THE OFFICIALS NAMED IN 
ITEMS 106 AND 10C BELOW. 

I . 

i NAMiE {Prilllli or type) 

fA- DIRECTOR. OFFJCE OR DIVISION--

~Milton Brown, Deputy Chief.F.inancial Officer 

~ 3. DIRECTOR, DIVISION OF FACILITIES AND SECURITY 

' Mary Jane Ross-Lee 

i C. DIRECTOR, DIVISION OF CONTRACTS AND PROPERTY MANAGEMENT 
g (Not applicable to DOE agmorncn!s) 
~ 
~James C. Corbett 
,{REMARKS 

! 
I 
i 
~ 
' 

I 

SIGNATURE I DATE . I 

I 


