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Duke P_OWER COMPANY .

Power Buirpinc
422 SouTH CHURCH STREET, CHARLOTTE, N. C. 28242

WILLIAM O. PARKER, JR. March 13, 1978
Vice PRESIDENT ) TZLEPHONE: AREA 704
Steam PRODUCTION ’ 373-4083
Director

Office of Nuclear Reactor Regulation
U. S. Nuclear Regulatory Commission
Washington, D. C. . 20555

Attention: Mr. Karl R. Goller, Assistant Director
Division of Operating Reactors

Reference: Docket Nos. 50-269, -270, -287
Dear Sir:

With regard to your letter of February 17, 1978 concerning the NRC's
automated mailing system, the address currently used on correspondence
to Duke Power Company is correct. With regard to the use of an auto-
mated mailing system by the NRC, there have been no serious problems
experienced with the system, however, the following observation is

made relating to the system's performance. Letters mailed specifically
to Duke Power take less than a week to be received from the dateof the
letter, while those to an addressee group utilizing the automated system
require one to two weeks to be received. For items that require a
licensee's response based on the date of the letter, this can make a
significant difference in the time available for respomse. It is there-
fore recommended that the time allowed for a licensee to respond to a
letter take into account the apparent processing time delay within the
NRC request (e.g., responses based on date of receipt). In this manner,
the authorized time to respond will not be unduly shortened by automated
system delays.

Very truly yours,

- William O. Parker, Jr.ﬂé%?
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