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The purpose of this modification is to add mediation services to the statement of work and therefore
increase the ceiling and obligated amount by $1,448 from $7,531 to $8,979.00.

Accordingly, section 1.12 is hereby added to the statement of work:

1.12 MEDIATION SERVICES

JDG Associates is required to conduct mediation services conS|stent with generally prescribed Federal
mediation practices, which include having both the complainant and the recipient(s) participate in the
mediation process to the extent necessary to reach an agreement, or make an informed judgment that
an agreement is not possible. There must be at least one meeting with the mediator before NRC will
accept a judgment that an agreement is not possible. However, the recipient and the complainant need
not meet with JDG Associates’ assigned mediator at the same time.

JDG Associates are required to protect the confidentiality of all information obtained in the course of the
mediation process. No JDG Associates’ mediator shall testify in any adjudicative proceeding, produce
any document, or otherwise disclose any information obtained in the course of the mediation process
without prior approval of NRC. The mediation process will be used for a maximum of 45 days. ‘
Mediation ends if the mediator determines an agreement is reached or the mediator determmes that an
agreement cannot be reached.

If the complainant and the recipient reach an agreement, JDG Associates is required to prepare a

written statement of the agreement, forward the agreement for review and approval to NRC, and have

the complainant and recipient sign the agreement once NRC approves it. Upon receipt of signatures of

all parties, JDG Associates is required to send the signed agreement to NRC for final processing.

JDG is required to provide the Program/Project Manager of the mediation status and outcome through

oral and written communications. JDG Associates shall not proceed with its investigation of the
complaint during the mediation process.

All other terms and conditions remain unchanged.



