Audit of the Nuclear Regulatory
Commission Independent Evaluation
of NRC’s Use and Security of Social Media
OIG-13-A-08

Status of Recommendations

Update the agency’s information management and security policies to
include social media

B) Revise MD 3.53, Records and Document Management
Program and include social media in accordance with the
guidance provided in NARA Bulletin 2011-02, Guidance on
Managing Records in Web2.0/Social Media Platforms.

C) (2.) Update the Computer Security Incident Response
Policy to include the following statement: All of the
information contained in this policy applies to the use of
social media.

B) The Office of Information Services (OIS) is currently
updating Management Directive (MD) 3.53. The revision will
include the social media guidance included in the National
Archives and Records Administration (NARA) bulletin. OIS
has changed the expected completion date for the revision
of MD 3.53 to allow staff to incorporate new findings and
recommendations from a recent NARA assessment report
as well as the Office of the Inspector General’s (OIG’s)
“Audit of NRC’s Method for Retaining and Documenting
Information Supporting the Yucca Mountain Licensing
Process (OIG-14-A-18).”

C) (2.) The Computer Security Office has updated the
Computer Security Incident Response Policy to include a
statement that the policy applies to the official agency use
of social media to communicate NRC information.

Target Completion Date: B. March 2016
C (2.) Completed April 23, 2015

Point of Contact: B. Deborah Armentrout, 415-7228
C (2.) Charles Watkins, 415-6199
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