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From: Regina Borsh (Generation - 6) [regina.borsh@dom.com]
Sent: Monday, March 24, 2014 9:57 PM
To: Patel, Chandu
Subject: Fwd: NAPS ePortal
Attachments: image001.png; Full screen view.PNG

Hi Chandu, 
 
Would you please pass the email below on to Alice to see if this solves the problem, and let me know? 
 
Thanks, 
 
Gina 
 
Sent from my iPhone 
 
Begin forwarded message: 

From: "Day, Patty" <PDay@CURTISSWRIGHT.com> 
To: "Regina Borsh (Generation - 6)" <regina.borsh@dom.com> 
Cc: "Ross G Millikan (Generation - 6)" <Ross.G.Millikan@dom.com>, "Diane Aitken 
(Generation - 6)" <diane.aitken@dom.com> 
Subject: RE: NAPS ePortal 

Hi Gina, 
Do you know if Ms. Stieve has clicked on the little square in the upper right hand corner of the 
viewer (see below and excuse my “art”) so she can view the document in full screen? There are 
instructions about this in the letter the reviewers receive, but some either don’t read the letter or 
forget that they can do this.  I hope she hasn’t been reviewing all the documents in the preview 
mode. 
 
If you want me to contact her, I will be glad to.  Just let me know.  By the way, the document 
presents beautifully in full screen mode. 
 
[cid:image001.png@01CF4764.EC494440] 
 
 
Kindest regards, 
patty 
 
 
From: Regina Borsh (Generation - 6) [mailto:regina.borsh@dom.com] 
Sent: Monday, March 24, 2014 12:37 PM 
To: Day, Patty 
Cc: Ross G Millikan (Generation - 6); Diane Aitken (Generation - 6) 
Subject: FW: NAPS ePortal 
Importance: High 
 
Hi Patty, 
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This is a follow-up to Diane Aitken’s email. 
 
The NRC is having problems viewing files in our reading room.  Please see the email below, and 
the attached files.  Is there anything you can do to help us with this problem?  Apparently, this 
problem isn’t occurring with the BDB project’s files, and our views of these files (at Dominion 
and Bechtel) are fine. 
 
Please let me know if you have any questions. We’re trying to fix this as quickly as possible, so 
whatever you can do to help will be much appreciated. 
 
Thanks, 
 
Gina Borsh 
804.205.0797 
 
From: Patel, Chandu [mailto:Chandu.Patel@nrc.gov] 
Sent: Monday, March 24, 2014 10:42 AM 
To: Regina Borsh (Generation - 6) 
Cc: NorthAnna3COL Resource 
Subject: FW: NAPS ePortal 
 
Hi Gina, 
 
Please see the e-mail below to resolve Alice’s issue. 
 
Thanks, 
Chandu 
 
From: Stieve, Alice 
Sent: Thursday, March 13, 2014 11:10 AM 
To: Patel, Chandu 
Subject: NAPS ePortal 
 
Chandu 
While I was at Bechtel, reading the Geological Reconnaissance Report that was not docketed, I 
talked with Gina about the difficulty I was having looking at material in the ePortal.  The Bechtel 
folks could not reproduce what I see on my computer.  So I agreed to take a picture of the 
computer monitor with a document page opened up in the inner window.  Gina wanted to see 
these to see if their IT people could make suggestions about viewing these documents and maps. 
 
The jpgs show a screen capture of my browser window fully expanded on my computer monitor. 
 The interior window shows the limited view I have of the actual file or map.  I can’t resize that 
inner window.  I can zoom within that window but that eliminates seeing the whole picture of the 
map, or table or text page. 
 
 
 
 
 
 



3

________________________________ 
 
 
CONFIDENTIALITY NOTICE: This electronic message contains information which may be 
legally confidential and or privileged and does not in any case represent a firm ENERGY 
COMMODITY bid or offer relating thereto which binds the sender without an additional express 
written confirmation to that effect. The information is intended solely for the individual or entity 
named above and access by anyone else is unauthorized. If you are not the intended recipient, 
any disclosure, copying, distribution, or use of the contents of this information is prohibited and 
may be unlawful. If you have received this electronic transmission in error, please reply 
immediately to the sender that you have received the message in error, and delete it. Thank you. 
 
_______________________________________________________________________ 
This e-mail and any files transmitted with it are proprietary and intended solely for the use of the 
individual or entity to whom they are addressed. If you have reason to believe that you have 
received this e-mail in error, please notify the sender and destroy this email and any attached 
files. Please note that any views or opinions presented in this e-mail are solely those of the author 
and do not necessarily represent those of the Curtiss-Wright Corporation or any of its 
subsidiaries. Documents attached hereto may contain technology subject to government export 
regulations. Recipient is solely responsible for ensuring that any re-export, transfer or disclosure 
of this information is in accordance with applicable government export regulations. The recipient 
should check this e-mail and any attachments for the presence of viruses. Curtiss-Wright 
Corporation and its subsidiaries accept no liability for any damage caused by any virus 
transmitted by this e-mail. 
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