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This refers to your letter dated October 15, 2013, requesting the addition of Drs. Massin, 
Nielson and Hatfield as authorized users to NRC License No. 24-18287-01 for Heartland 
Regional Medical Center. Review of this matter determined that additional information was 
necessary to complete this request. Specifically, your letter indicated that training and 
experience information was attached that in fact was not attached. On October 30, 2013, I left a 
message for and also e-mailed Christina Pearson of your staff explaining the lack of information 
and what was needed to continue the review. On November 21 and 22, 2013, we exchanged e­
mails and I explained again that we needed the attachments noted in the letter as well as written 
attestations from a preceptor for each of the proposed authorized users. I referred Ms. Pearson 
to NRC Form 313A (http//www nrc gov/readin_g-rm/do_c;-collect_igns/fon:ns/) as guidance to 
providing the necessary information. I attempted to call Ms. Pearson again on December 17, 
2013, but have received no further response. 

Based on this lack of further information, we have voided your request. This was discussed with 
David Bruns of your staff by telephone on January 9, 2014. This action is without prejudice to 
resubmission. If you resubmit your request, please state that the resubmission is additional 
information to Control Number 582321. 

If you have any questions or require clarification on any of the information stated above, you 
may contact us at (630) 829-9887. 
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J. Bridges 

In accordance with 1 0 Code of Federal Regulations 2.390 of the NRC's "Rules of Practice," a 
copy of this letter will be available electronically for public inspection in the NRC Public 
Document Room or from the NRC's Agencywide Documents Access and Management System 
(ADAMS), accessible from the NRC Web site at ]1ttj2flwww.nrc.gov/reading-rm/~dams htr1Jt 
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