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1. Overview of administration of EO programs and activities, including:

» Implementation and enforcement of EO policies and practices:

» Administration of the EO complaint process (e.g., procedures for processing
discrimination complaints, maintenance of complaint log)

» Designation of EO Coordinator (e.g., Title VI and Title IX, Disability, Age):

» EO civil rights training conducted for existing and new staff:

2. Data collection and analysis used to assess compliance with applicable regulations

» Data on who is being served by or who could potentially be served by the
programs/activities:

» Methods for monitoring compliance and how recipient officials are alerted of
complaints or non compliance issues that require action:

» Method of maintaining records and reporting compliance to SBCR:

3. Any discrimination complaints lodged against the recipient:
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Problems identified to the recipient by community organizations, advocacy groups or
third parties that are familiar with actual incidents to support their concerns:

. Any findings of compliance or noncompliance not previously provided to SBCR:

Public dissemination of information, including:

» Display of nondiscrimination policies and procedures for filing complaints in
prominent locations to inform staff, beneficiaries and potential beneficiaries

» Dissemination of nondiscrimination policy statement

» Distribution of notices regarding programs and activities to eligible population,
including Limited English proficient (LEP) individuals

. Actions to educate the public and communities served, particularly LEP individuals:

Requests for/provisions made to provide auxiliary aids, reasonable accommodations,
and equipment and facility accessibility:



