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(a) By completing Iltems 8 and 15, and returning copnes of the amendment, (b)'By acknowledgmg recelp! of this amendment on each copy of the
offer submitted; or (c) By separate letter or telegram which includes-a refsrence to the solicitation and amendment numbers. FAILURE OF YOUR AC-
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(frequred B&R: 2013-84-51-N-192; JC: T8466; BOC: 252A; APPN: 31x0200; APP: APP-13-10655
Obligated: $76000.00; NAICS: 541513; DUNS: 804891851; FAIMIS: 132083

13. THIS ITEM APPLIES ONLY TO MOD-IFICATIONS OF CONTRACTS/ORDERS,
IT__MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

X} | A THIS CHANGE ORDER IS ISSUED PURSUANT TO*  (Specify authanty) THE CHANGES SET FORTﬁ IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A
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The purpose of this modification is to 1) modify the Statement Of Work to incorporate changes, 2) change the Contract
Specialist to Shashi Malhotra and the Contracting Officer to Erika Eam and 3) to provide incremental funding in the
amount of $76,000 thereby, increasing the total obhgatl‘on om:$569, 256 80 to $645,256.80.
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See page 2 for specific changes.
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The purpose of this modification is to:
1. Modify the following sections of- A. 6- STATEMENT OF WORK

i.  Section lll.2 Task 2 — General Office Administration Il 2.1 (a) (p.10) — Delete (a) in its
entirety and replace with the following:

“Each day, provide a continuous high level of customer satisfaction and friendly
reception as demonstrated by no written or oral complaints. The contractor must use
the HRTD Service Desk System (access database) to record customer requests
directly received by contractor staff. The HRTD Training Support Group must also
record customer requests recelved-by the group and ass;gn as appropriate to
contractor staff.” EA ‘ ‘

ii.  Section lll 2.3 Method of Surveillance - Délete in its entirety and replace with the
following:

“The NRC PO will monitor the contractor’s performance in this area on a monthly
basis using reports run from the HRTD Servnce Desk System and customer

feedback.” _
2. Change the Contract Specialist and Contr'a'i:tinkg Officer:
i. Change the Contract Specialist from Erika Eam to Shashi Malhotra, (301)492-3604.

ii. Change the Contracting Officer from Monique Williams to Erika Eam, (301)492-3492.

3. Section A.4 CONSIDERATION AND OBLIGATION (c) first sentence is revised to read as
follows:

(c) The amount presently obligated with respect to this contract is $645, 256.80.”

All other terms and conditions shall remain the same.
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