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Nonconformance 89801256/2012-201-02 - Failure to assure all measuring and test
equipment used in the inspection of K-Line and HK circuit breakers within the inspection
record. ABB Corrective Action Request (CAR) Number 201200145 was originated to
track actions.

1) The reason for the nonconformance was attributed to Product Support Center (PSC)
production inspectors and production testers not adequately following processes.
The PSC personnel that used the calibrated torque wrench and go no-go gage
during production activities failed to input the measuring and test equipment
information into the Calibrated Test Equipment Record.

2) The corrective steps that have been taken included verification that calibrated
equipment was within calibration periodicity, updating of the Calibrated Test
Equipment Records and training with PSC and production inspector and testing
personnel to assure understanding of process controls and calibration program
requirements. The results achieved were satisfactory based upon spot checks of
document packages for completed PSC work.

3) The corrective steps that wili be taken to avoid further noncompliance include
periodic production surveillances performed in accordance with current internal audit

processes.
4) This corrective action is considered complete. CAR 201200145 has been closed by
the Resolution Owner with verification by the Quality Manager. The first intemal audit
of inspection and test records including Calibrated Test Equipment Record is
scheduled for 3/26/2013 to be performed by Openations Manager and Operations

No personal privacy or proprietary information is included in this response.
Should additional Objective Evidence be necessary to provide assurance of
actions, please contact the ABB Medium Voltage Service Quality Manager at
victor.h.romano@us.abb.com or via office telephone (843) 413-4727.
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