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STATEMENT OF WORK
Investigative Services

A. OBJECTIVE

The U.S. Nuclear Regulatory Commission (NRC) requires the services of the United

States Postal Service (USPS or Postal Service) to conduct Equal Employment

Opportunity (EEQ) investigative services for allegations of employment discrimination

based on race, color, gender, religion, national origin, age, disability, reprisal, and genetic

mfokn&act:ion, raised by employees, former employees, and applicants for employment with
e .

B. BACKGROUND

The NRC discrimination complaint program is a centralized function administered by the
Office of Small.Business and Civil Rights (SBCR) from its Headquarters office located in
Rockville, Maryland, except for the use of collateral duty EEO counselors assigned to the
various Headquarters offices and the NRC's four regional offices: Region | - 475
Allentown Road, King of Prussia, Pennsylvania; Region Il - Marquis One Tower, 245
Peachtree St., SW, Suite 1200, Atlanta, Georgia; Region Il - 2443 Warrenville Road,
Suite 210, Lisle, lllinois; and Region IV - 1600 E. Lamar Bivd., Arlington, Texas.

SBCR is responsible for providing prompt, fair, and impartial consideration and disposition
of informal and formal complaints involving claims of employment discrimination based on
race, color, religion, gender, national origin, age, disability, reprisal, and genetic
information raised under Title Vil of the Civil Rights Act of 1964, as amended (Title Vi),
the Age Discrimination in Employment Act (ADEA), as amended; Sections 501 and 505 of
the Rehabilitation Act of 1973; the Equal Pay Act of 1963, as amended (EPA), and Title Ii
of the Genetic Information Nondiscrimination Act of 2008 (GINA). EEQ investigations will
be conducted in accordance with U.S. Equal Employment Opportunity Commission
regulations at Title 29, Code of Federal Regulations, Part 1614. (2011)

C. PROJECT OFFICER AUTHORITY

NRC Project Officer - the NRC official who has oversight responsibility for the
Interagency Agreement (Agreement) and provides coordination between the USPS and
NRC management, as well as individuals who seek redress through the NRC's
administrative discrimination complaint process and witnesses. The Project Officer has
the responsibility for all NRC technical and program decisions relating to these services.
The Project Officer is not authorized to issue any instructions or directions which affect
any increase or decrease in the cost of the Agreement or period of performance as
defined therein. The USPS shall contact the Contracting Officer or their designated
official to discuss contractual issues. '

Florine Williams, Civil Rights Specialist, SBCR, NRC, who in this regard, has responsibility
for the administrative discrimination complaint process, will serve as the Project Officer for
the Agreement. As Project Officer, she will be responsible for assigning cases to the
USPS for investigation and, ensuring that the USPS receives the necessary cooperation
from NRC personnel to complete their services within the established time frames and
that the resulting work products meet the quality standards set forth herein. Atthe time
the case is assigned, the Project Officer will designate someone in Headquarters and/or




the appropriate regional office to serve as a contact person to assist the USPS in locating
employees and documents.

D. SCOPE OF WORK
INVESTIGATIVE SERVICES

USPS shall conduct investigations of discrimination complaints filed against the NRC by
employees and applicants for employment under Title VIl, ADEA, Rehabilitation Act, EPA,
and GINA. The investigations shall be performed to identify and obtain evidence from all
relevant sources and gather sufficient information relevant to the claims in the complaint.
The Report of Investigation will provide NRC with sufficient facts from which a finding or
no finding of discrimination may be determined, and if a finding of discrimination is
determined, an appropriate remedy may be fashioned.

Base File - The scope of the investigation will be determined by NRC as to the type of
complaint (disparate treatment, disparate impact, mixed case, amended, or consolidated
case), accepted issues and bases involved, and applicable EEO laws and theories of
discrimination. The Postal Service shall receive a base file for each formal complaint to
be investigated. Upon receipt of the base file, the U.S. Postal Service shall verify that the
issues accepted for investigation are the same issues for which counseling was provided.
The base file will contain the following items, where applicable:

a. Information for Pre-complaint Counseling. (PS Form 3811 to show receipt,
if delivered to the counselee by U.S. mail) and any other supporting
documentation for the request for counseling.

b. Receipt signed by the counselee for a publication on What You Need to
Know About EEO. (PS Form 3811 to show receipt, if delivered to the
counselee by mail). .

¢. Representation/Anonymity (when issued).

d. Allegations of Discrimination Based on the Relevant Statute(s) (when
issued).

e. Agreement to Participate in an Alternate Dispute Resolution process.
Agreement to Extend the 30 Calendar-day EEO Counseling Process.

g. Withdrawal of Informal EEO Complaint of Discrimination, or EEO
Settlement Agreement, Pre-complaint, if the case has been either partially
withdrawn or partially settied.

h. Notice of Right to File a Formal Complaint, (PS Form 3811 to evidence
receipt, if delivered to the counselee by U.S. mail).

i. Dispute Resolution Specialist's (DRS) Inquiry Report.
j. Any other documentary evidence collected by the counselor.
k. Formal EEQO Compilaint.

l. A copy of the complainant’s Standard Form 50, Notification of Personnel
Action,

m. Correspondence to and from the complainant.
n. A copy of the acceptance letter.
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o. Contact information (i.e., name, title, work address, telephone number,
email address if available, and tour) of the complainant, responding
management official(s), and other witnesses, if any, interviewed by the
counselor in the pre-complaint process.

p. M retaliation is alleged, EEO tracking system printout through the formal
complaint stage for all prior cases by the complainant.

Not all base files will contain every item listed above. The Postal Service shall inform the
Project Officer of missing vital documents within three (3) business days of delivery of the
base file. For purposes of establishing the required delivery date for a case, the case
assignment will not be considered received unt|I a complete base file is received by the
Postal Service.

Amendments - If the aggrieved person raises additional claims after the case is assigned
for investigation, the USPS shall immediately notify the NRC. If the complaint is amended
to include an additional claim(s) after it is assigned to investigation, the USPS will be
provided an amended acceptance/dismissal letter and be requested to investigate the
additional claim(s). The USPS will also be provided an amended task order and invoice to
cover the cost of investigating the additional claim(s). Each Amendment received after
the draft ROl has been approved by NRC will be completed at the supplemental price as
stated in the Interagency Agreement with the applicable extension of timelines. If a
complaint is amended the Postal Service shall have an additional 45 days from the receipt
of the amendment to complete the investigation each time the pending complaint is
amended.

Consolidations - Pursuant to 29 CFR 1614.606 the agency shall consolidate two or more.
complaints filed by the same complainant and may consolidate complaints filed by two or
more complainants if the complaints consist of substantially the same allegations of
disciimination or relate to the same matter. If the NRC decides to investigate the new
allegations as a consolidation of the ongoing investigation, the Project Officer shall contact
the Postal Service and take the appropriate steps to modify the delivery order via a
modification of the price and extension of time. Consolidations received prior to the draft
approval will be at the price stated in the Interagency Agreement with the applicable
extension of timelines. Each consolidation received after the draft ROl has been
approved by NRC will be completed at the supplemental price as stated in the Interagency
Agreement with the applicable extension of timelines. i a pending complaint is
consolidated the Postal Service shall have an additional 45 days from the receipt of the
consolidation to complete the investigation each time the pending complaint is subject to
an additional consolidation claim.

MIXED CASES .

The Postal Service shall complete mixed case investigations within 70 days of the date of
the Investigative Plan approval. NRC agrees to refrain from amending or consolidating
non-mixed case claims with mixed case claims.

REQUESTS FOR EXTENSION

NRC may grant an extension requested by the Postal Service or the complainant if requested
at least ten (10) business days before the due date of a ROl. A request supported by the
written agreement of the complainant to extend the time limits of 29 C.F.R. 1614.108(e) will
be granted by NRC if it is received before the due date of the final Report of Investigation. A
request supported by the written agreement of the complainant may not extend the
investigation period beyond the regulatory time limits for investigations.
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COMPUTATION OF TIME

All time periods in this SOW stated in terms of days are calendar days, unless otherwise
specified. The first day counted shall be the first business day after receipt of the case
assignment or report, as applicable, and the last day of the time period shall be included,
unless it falls on a Saturday, Sunday or Federal holiday, in which case the period shall be
extended to the next business day.

TECHNICAL APPROACHES

The Postal

Service may decide the appropriate technical approach for each specific

investigation, based on the circumstances of each case. Acceptable approaches include
conducting interviews through written correspondence, through email or by telephone.
Other technical approaches may be used if approved by NRC. . All pertinent testimony
shall be secured from witnesses under oath or affirmation. To afford complainants an
opportunity to show pretext, addenda to affidavits and/or supplemental affidavits from the
primary parfies to the complaint (i.e., complainant, responding management official) may
be necessary.

COLLECTING AND VERIFYING DATA

The Postal

Service shall gather relevant documentary and statistical information for each

investigation as outlined in, but not limited to, EEOC MD 110. To gather relevant
documentary and statistical evidence the Postal Service shall:

Obtain objective evidence in regard to all claims for compensatory damages,
e.g., medical records, or any other such documentation that would verify an
injury or harm had occurred, unless the Complainant affimatively expresses in

. writing that he or she is not seeking compensatory damages.

Review all relevant personnel records and statistical data and make copies as
needed for inclusion in the ROI.

Assemble the records/data collected in the format specified by the Postal
Service.

If, due to the Agency's action, the Postal Service has difficulty in obtaining
documentary evidence or statistical information, the Postal Service shall
contact the NRC.

CONDUCTING INTERVIEWS AND SECURING TESTIMONY

The method of securing testimony shall be consistent with the technical approaches

outlined in

a.
b.

this SOW. The Postal Service shall at a minimum:

Provide proof of authorization to investigate.

Inform witnesses that they have been identified as having information
relevant to the complaint.

Inform witnesses of their right to representation during the securing of
testimony when applicable.

d. Inform witnesses of their right to present evidence.

When taking affidavits, inform the affiant that the affidavit shall contain a
narrative response to each question and that the statement must be given




under oath, affirmation, or by written declaration that it is being made under
penalty of perjury.

f. If witnesses wish to change the substance of their affidavit, the Postal
Service shall allow the witnesses to change the affidavit and require them to
initial each change made. If substantive changes to the testimony relating to
the issue(s) are made, the rewritten and retyped, signed affidavit and the
original affidavit shall be included in the investigative file. In this case, the
Postal Service shall explain the circumstances in the RO!.

g. Provide the affiant the option to include additional relevant information.

h. Advise the witness immediately of the requirement to cooperate in the
investigation. If the witness fails/refuses to cooperate, the Postal Service
shall immediately advise the Project Officer verbally or electronically of the
witness’ failure te cooperate. The failure of a witness to cooperate shall be
documented in the Report of Investigation.

If the complainant or a witness fails to submit a signed affidavit within the time specified in
a written notice from the contract investigator, the USPS will bring the matter to the
attention of the Project Officer or designee without delay. The amount of time the
complainant or a witness is provided to respond to the contract investigator's written
request will be determined by the contract investigator, based on the circumstances
involved.

The contract investigator shall interview each witness identified by the parties to the
complaint or that are identified through the investigative process on the basis of their
known or presumed ability to fumish material and relevant testimony necessary to
determine jurisdiction or to decide the merits of the case. The investigator shall include an
Investigator's Note in the file if a witness suggested by parties to the Complaint, or a key
witness referenced in the affidavits and documents:in the file, is not interviewed.

In conducting the interview, questions shall be posed to the witness in a clear and concise
manner to obtain a proper response. The response to the questions should be stated in
the affidavit in context so that the meaning is clear to the reviewer. The affidavit should
include the witness’ protected status (race, age, disability, etc.) for each basis alleged in
the accepted issues of the complairit. The affidavits with original signatures must be
contained in the original investigative file. The witness should only be given a copy of
his/fher own affidavit.

The contractor shall take steps to ensure that when affidavits or other documents in
connection with the investigation are mailed to a witness' work location, the envelope is
clearly marked CONFIDENTIAL OPEN BY ADDRESSEE ONLY. Confidential material
may still be opened in the mail room even though such precautions have been taken.
Therefore, to ensure confidentiality, whenever possible, affidavits and other such
corfidential documents should be forwarded to the individuals' home address.

If the parties agree to participate in ADR prior to completion of the investigation, the
investigation will be suspended pending completion of the ADR process. If the matter is
resolved during ADR, the USPS will be notified to terminate the investigative process. If
the investigation is terminated, the USPS will be paid based on the amount of work
completed as stated in the Interagency Agreement. If the matter is not resolved during




ADR, the ADR process will be terminated and the case will be retumed to the USPS to
complete the investigation.

INVESTIGATIVE FILE

In some instances, documents required to develop the investigative file may have to be
obtained from various headquarters and regional offices. USPS shall request specific
documents through the contact person assigned. USPS should contact the Project Officer
for assistance if the USPS has a problem obtaining documents or scheduling witnesses.

SANITIZATION OF REPORTS OF INVESTIGATION

To avoid compromising the privacy of individuals identified for comparison, the USPS
shall redact addresses, telephone numbers, social security numbers, and other personal
information from documents not required to decide the merits of the case. The Postal-
Service shall delete further information from the final report copies if instructed by NRC.

Prior to includ'ing a document in the investigative file, the investigator shall ensure the
documents have been properly sanitized. The investigator shall ensure that an
explanation of abbreviations and codes included on documents is inciuded in the record. -

The completed investigative file shall include all affidavits and documentary evidence that
are relevant to the accepted issue(s) and basis of the complaint. The investigative file
shall also include a detailed summary analysis of the evidence contained in the file. The
USPS shall only indude information in the investigative file that is relevant to the accepted
issue(s) and basis alleged and is necessary to decide the merits of the case. The USPS
shall forward any information received but not included in the investigative file to the
Project Officer for appropriate action. The USPS shall not make a recommendation
regarding the merits of the complaint.

FINAL REPORT OF INVESTIGATION

An original and four copies of the completed report shall be forwarded to the Project
Officer within ninety (80) calendar days of acceptance of the case. The USPS shall also
provide a disk or CD-ROM of the summary, correspondence, affidavits, and any original
work performed by the investigator. See Delivery of EEQ Investigative Services below for
information regarding requests for extension of period of performance.

E. ON-SITE VISIT

When NRC has authorized an onsite investigation, the Project Officer through the
Associate Director for Civil Rights and Diversity Directorate, SBCR, shall arrange for a
private meeting place to conduct the interview sessions. The meeting place shall include
a telephone and other accommeodations as required.

F. DELIVERY OF EEO INVESTIGATIVE SERVICES

DELAY OF WORK

If the performance of the work is delayed or interrupted by failure of a complainant or witness
to complete an affidavit, provide documents, or otherwise act within a reasonable time, the
Postal Service shall notify NRC immediately. The Postal Service will continue to investigate
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the complaint, uniess NRC instructs the Postal Service to suspend the investigation, in which
case the delivery date will be extended one day for each day of the suspension of the
investigation. If an investigation is not suspended and the evidence is not provided prior to
the delivery date, the Postal Service will prepare the ROI noting the efforts made to obtain the
evidence not received. Such a ROI will not be consndered incomplete by NRC on the basis of
the lack of that evidence,

If the performance of the work is delayed or interrupted by failure of NRC or complainant
to act within a reasonable time, the Postal Service shall advise the Project Officer after the
initial effort proves unsuccessful. The Project Officer shall attempt to resolve the delay
and shall advise the Postal Service on how to proceed. After three unsuccessful attempts
within 15 workdays, the Postal Service shall document the Report of Investigation of all
attempts, and inform the non-complying party that the investigation will proceed without
the requested information.

If evidence is received by the Postal Service from the Complainant or other witness so late
that it is impracticable for the Postal Service to obtain other relevant evidence by the delivery
date (e.g., the Complainant’s affidavit received a few days prior to the delivery date of the ROI
and it identifies new witnesses), the Postal Service will notify the Project Officer. NRC may
extend the delivery date for the ROI. If NRC does not exterid the delivery date, the Postal
Service will prepare the ROI noting the impact of the delayed receipt of evidence, and such a
ROI will not be considered deficient in quality and timeliness by NRC on that basis.

The USPS shall forward products resulting from EEO investigative services to the Project
Officer, as follows:

Priority Mail Signature Confirmation: U.S. Nuclear Regulatory Commission, ATTN: Florine
Williams, Civil Rights Specialist, Office of Small Business and Civil Rights, Mail Stop
03G04, One White Flint North, 11555 Rockville Pike, Rockville, Maryland 20852-2738.

U.S. Mail: U.S. Nuclear Regulatory Commission, ATTN: Florine Williams, Civil Rights
Specialist, Office of Small Business and Civil Rights, Mail Stop 03G04, Washington, DC
20555-0001.

SBCR FAX No: 301-415-5953

Timeliness Standards - The Postal Service shall deliver the following drafts and reports
for each ROI within the timelines specified in this SOW. For cases involving delays and
approved extensions, the Postal Service shall deliver the ROls in accordance with the
deadlines established by NRC as appropriate, unless another section of this Statement of
Work specifically provides for the computation of an extenslon of any delivery date.

Deliverable Delivery Date

Investigative Plan Completed and delivered within 5 busmess
days after receipt of the case. NRC has §
business days to review and approve the
Investigative Plan.

Draft Report of Investigation Within 60 days of acceptance of case

Final Report of Investigation Within 90 days of acceptance of case

Final Report of Investigation for Amended | As computed by application of the sections

or Consolidated case for amendments and consolidations

Supplemental Investigation As computed by application of the section
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for supplemental investigations

Mixed case investigation As computed by application of the section
for mixed cases

G. ACCEPTANCE OF PRODUCT
INVESTIGATIVE PLAN

The USPS within five (5) business days after receipt of the case assignment shall
complete and deliver via email an investigative plan that shall include all steps of the
investigation. The plan shall be provided to the Project Officer with a copy to the
Associate Director for Civil Rights and Diversity Directorate, Office of Small Business and
Civil Rights, for review and approval. The Project Officer, or designee, shall approve or
disapprove the plan within five (5) business days of receipt of the investigative plan. If the
plan is not approved, the USPS shall submit a revised plan within three (3) business days
after the USPS' receipt or notice of the disapproved plan.

DRAFT REPORT OF INVESTIGATION

The Postal Service shall provide via email one (1) copy of the draft Report of Investigation
(ROM), which includes the Investigative Summary in MS Word and copies of signed
affidavits, to the Project Officer with a copy to the Associate Director, Civil Rights and
Diversity Directorate, Office of Small Business and Civil Rights. The Project Officer will
have fourteen (14) business days to review the draft ROl and provide any comments to
the Postal Service, specifying what is required to make the ROl acceptable to the Project
Officer. The Postal Service shall have ten (10) days after receipt of the Project Officer's
comments to incorporate them into the final ROl and retum it to the Project Officer. Inno
cases may the Postal Service exceed the due date for the final RO, if comections are
required, unless an extension is approved by the Project Officer.

REPORT OF INVESTIGATION CONTENT AND FORMAT

The content and format of the investigative file shall be in accordance with EEOC’s MD
110 and the specific requirements as described herein. Reports shall be assembled using
tabs as described below. For incomplete investigations due to settlement, withdrawal, or
dismissal (including dismissal due to consolidation of a pending complaint with a case
being heard by the EEQC), the report shall include the applicable documents as outlined
below. Each report shall be labeled using the complainant’s name and case number. The
final report of investigation shall be indexed, tabbed, and securely bound and fastened in
accordance with EEOC MD 110.

The Report of Investigation shall be arranged as follows:
Title Page
Standard Postal Service RO| format and content.
Tab “Investigative Summary”
The Postal Service shall list the contents of the file except where the tab clearly

identifies the contents. Documents under each tab shall be numbered as
shown in the sample ROIl. The index shall include a list of the affidavits
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obtained, with basic information regarding the affiant. The Index shall also list
and identify all exhiblits, and include the number of pages each exhibit
contains. :

The Postal Service shall include a well-written analysis that contains an
overview of the evidence that the investigator gathered. Each claim must be
separately identified in the Summary and include a synopsis of relevant
affidavit testimony, evidence, and applicable regulations. Claims for
compensatory damages must also be listed and identified. The Summary shall
assist the reader of the ROl by providing an overview of the claim of
discrimination and the Agency’s response toit. When applicable, the
Summary shall present comparative data, clearly identified, in charts or matrix
format, : ,

Tab “Formal Complaint”

The Postal Service shall include the written and signed complaint document
that allowed the investigation to proceed to the next step within the process.

Tab “Counselor's Report”

/
The Postal Service shall include all documents and correspondence collected
from the Dispute Resolution Counselor during the informal process.

Tab “Issues to be Investigated”

The Postal Service shall include the Letter of Acceptance, which shall contain
the scope of the issues to be investigated.

Tab “ADR”

This tab may include offers of ADR, acceptances of ADR, or notices of
unsuccessful ADR; however documentation should not include the substance

of ADR attempts.
Tab “Appellate Activity”

The Postal Service shall maintain a record of any and all pre-investigation
appellant activity that pertains to the processing or disposition of the case.

Tab “Affidavits”

The Postal Service shall include all affidavits collected from the complainants
and the witnesses, even if irrelevant to the issue under investigation. The
affidavits shall be arranged in logical order, behind individual separators, with
the complainant’s affidavit always found at Tab A. Where affidavits are
obtained via mail, the list of questions sent to the affiant must be included with
the affidavit. If efforts to obtain an affidavit from the complainant are not
successful, documentation regarding those efforts must be placed where
Affidavit A would otherwise be found. If efforts to obtain affidavits from
management officials or other witnesses are not successful, such efforts must
be included behind cther affidavit separators and identified in the ROl. Each
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- affidavit must be independently numbered and identified, e.g. “Affidavit A, page
20f7°

Tab “Exhibits”

The Postal Service shall include all relevant documents that were gathered
throughout the investigation, in logical order, behind individual separators.
Each exhibit must be idenfified and independently numbered, e.g. “Exhibit 1,
page 1 of 1”7 including documentation related to the settiement, withdrawal or
dismissal of the case, if applicable.

Tab “Miscellaneous Correspondence”

The Postal Service shall include all relevant miscellaneous correspondence,
including such documents as the Assignment Letter, Authorization Letter, and
an Agreement to Extend 180-Day Investigative Process.

H. PERIOD OF PERFORMANCE

This Agreement may be terminated at any time by the mutuat agreement of the parties.
Additionally, either party may unilaterally terminate this agreement upon 30 days written
notice. If the agreement is terminated, the parties will, by mutual agreement, determine
whether any existing requests for services will be completed or whether those requests
will be retumed to the NRC.

interrupted Cases - In some Instances, performance of services may be interrupted by
settlement, withdrawal, dismissal, ADR, or other actions terminating the administrative
processing of the complaint. in those instances, the USPS will be paid a percentage of
the contract amount for a completed case based oh the amount of work completed at the
time the service was interrupted, in accordance with section V. CANCELLATION POLICY,
in the JAA. The USPS may submit the invoice for payment upon receipt of notification
from the Project Officer that the requested service has been terminated.

K. MANAGEMENT OF INTERAGENCY AGREEMENT

The USPS is responsible for the overall management of the Agreement, to include
planning, coordinating, and maintaining the confidentiality and integrity of the NRC'’s
documents and files. In addition, the USPS is responsible for the conduct of EEO
investigative services, including sanitizing, writing, editing, typing, copying, assembling
and delivening the completed work products.

Materials obtained dunng the performanoé of services but not included in the report of
investigation should be returned to the Project Officer or designee for appropriate action
or destruction.

L. CONFLICT OF INTEREST
Notwithstanding any other provision of the Agreement, during the term of this Agreement,
the contractor agrees to forego entering into consulting or other contractuat arrangements -

with any firm or organization, the result of which may give rise to an actual or apparent
conflict of interest with respect to the work being performed under this Agreement. The
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contractor shall ensure that all employees who are employed full time under the
Agreement and employees designated as key personnel, if any, abide by the provision of
this clause. If the contractor believes, with respect to itseif or any such employee, that
any proposed consultant or other contractual arrangement with any firm or organization
may involve a possible conflict of interest, the contractor shall obtain the written approval
of the Contracting Officer prior to the execution of such contractual arrangement.

M. PRIVATE USE AND NON-DISCLOSURE OF CONFIDENTIAL INFORMATION

In connection with the performance of work under the Agreement, the NRC may furnish
for the contractor's review and evaluation or other use, certain trade secrets of
confidential, privileged commercial or financial information. The Investigator shall not
publish, permit to be published, or distribute for public consumption any information, oral
or written, concemning the results of conclusions made pursuant to the performance of
work under the Agreement, without the prior written consent of the Contracting Officer.
(Two copies of any material proposed to be published or distributed shall be submitted to
the Contracting Officer.)

The contractor agrees to hold all information obtained in performance under the
Agreement in confidence, and not disclose it either to anyone outside the NRC or to
another contractor employee not involved in performance of services under this
Agreement. Furthermore, the contractor agrees not to use any such confidential
information for any purpose other than performance of the Agreement.

The contractor shall maintain confidential business or personnel information obtained, as
described herein, in a safe or locked file cabinet to which only employees performing work
under this Agreement shall have access. Materials obtained during the performance of
services but not included in the report of investigation should be retumed to the Project
Officer or designee for appropriate action or destruction.
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JUSTIFICATION FOR USING AGREEMENT W/ANOTHER GOVERNMENT
AGENCY (pet MD 11.8)

Use of this interagency acquisition is in the government’s best ecopomic interest,

NRC’s goal is to maintain at least theee sources of supply for EEO hivestigations and
EED Repasts of Irvestigations, Thiree sources are optitial becauss of the nature of the
work. The investigation of EBO complaints must be in compliance with fiederal sector
EEQ policy established at 29 CFR §1614.108 and EEOC Management Directive 110,
Chapter 6. The Agency is leguily required to complete investigations within 186
mmdwsoftheﬁhngufafemalwmplﬁmm:sﬂmmqmdwmwdem
- sations that reflect the develapment of coinplete, impartial, end approprists
fictusl pécords. We currettly have two coatractors. The quality of work from our
mmmmmmoﬁmaweedmgmmdmmq‘mm The U. 8.
Postal Sexvice is an established vendor and has mieasursble petforman
safisfy var compliance needs.

In eompring pricing between the U, 8. Posmlsameandommmvm:m,ﬁeu
Postal Sexrvioe’s eost is on avetage 30% less, SeeAﬂmhmmtl




DOCUMENTS FOR:

INTERAGENCY AGREEMENT BETWEEN THE U.S. NUCLEAR REGULATORY
COMMISSION and THE U.S. POSTAL SERVICE

1. Request for Procurement Action (Form 400)

2. Independent Government Cost Estimate (FORM 554B)
3. Statement of Work (SOW)

4. Justification for entering into an interagency agreement

Project Officer: Florine Williams, Civil Rights Specialist, SBCR

Contact.: Michael Mills, Contracting Officer, Resources, Research and Grants Branch, Division
of Contracts, Office of Administration (301) 492-3621




