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PART I

SECTIO1 U -SUPPLES OR SERVIMS AND PRICWC•OTS

5L. Conbact Type

The corkaet tpe for this task order Is lbor-hwur.

B.2 Period of Pexmmanse

Base Period - March IZ 2012- -September , 2012
Option Nrlod I - September 26,2012 I Sepmier 25, 2013
Opton fPeod 0 - September26 2013 Ito September 25, 2014
Option Period 91- Septem er 26, 2D14 to September 25,2015
Option Pwod IV - Sept er 26 2015 to Septmber 2, 2010

B.3 Co@UPrkd

See Section J-1.

BA Consderateon and Oblglon-Tlme and Maerials Contrc (Auoust 2911)

(a) Curently, the csb price to the Goveemment for ful performance under this conbld Is
$542.889.T.

(b) The contract Inludes: (1) drect abor houm at speIfIed lxed houm rs ndWusive of
wgese, finge oved, o, general ad astrselve erpens, and prdR; and (2) coft o
matuW5 tsicng $0.00.

(c) The wmwt prme t obeatd by the Government with reaped to this conad Is
$356,000.00

(d) This is an Ingrnserafly4fUfded coante end FAR 52.232-22 - "Lkntlaon of Funds apples.
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SECTION C - PERFORMANCE WORK STATEMENT

C.1 Background

The Beoronc kfbmwaton E-chmge (BE) sytem pors the Nuclear Reg
Conmbdelon (NRCys mission by pwi ag a et"ur. method to McalIctrn y rnwmit
d(I elMged docim ts pewanng to ammng s on a caty e g. and other
reguiuaty maters as required by TUe 10, Code of Federal Reguatitons (CFR), Prt 2.
Subpart C Part 26.71; Pat 40; Put 50.4; Prt70; and Pot 100. The BE systm Is owned
by the Oice of d ifrmation Servi•e (01), Business Process Inmrovement and
Applications DIvson (BPIAD). The WE tElm i en decontl mal service for vadosm

i*nnmaon Owner, IL., Von NRC P erm O who awe responible (ow-r fe tem of
the Kboyde of the maintenance d the nkmfhi on In NRC systms) for the proper
mw nmm of the lornmlkdo submitftd via BE to the NR, EE ties contans a numnber
do U N(Woidow) each omslhngof en ~eutm d of bimnee pW oeses for
the electronic receipt of a potivular c1,Ngory of WInaion on behalf dthe InbmiOn
Owne& Each Informalon Owner ulkem a dMet reposi"ry sytem, ouslide OIv BE system
bomdary, for tihe meal and storag of hiformation ubmlit d through EIE. The Offic of
the Secrimy, for hItance, ulms the dde mpouoy fac s of the $eWn Wide
Documeas Access mnd Management System (ADAMS) for a ge d ofb 6ufdJ
dowummevt.

in elect, BE deliem th equivalent ofr A0d mtum receipt requested mall (Le. diglly
signed electronic submismions) to a malbox (L.q fM folder) for plckup (Le. reed and coW
the mrspectm databse repo~loi byIn ssem owned bythe apiwopdio" Informlaon
Owner.

Maktmeano and Operaoms (M&O) a*m are perfomed by Ow moniractor, In mc dnao
with he BE ystem A•minlaraor (MYS Ad••n). by vaious WodMlow Admmbdtom (WFAs,
oe for each Woriflow) and by ft 016 loasbuclure and CmpsW OperatIons Dmsion (QWOD)
eb CenAtr Mamger•. ICODo Systm •,nhustor and COD Database Admmlrior.

Each dstincd Workdlow tht is used bo procem sbnlted b&oA~ rmation an bel of its hInfnei on
Owner has controls that suppor the semui*y level of Us Ihfomdon Processed. The EIE ~stm
is scalcble, so additiom Woddaows am be added to process dlfereM typos of 1nformnon The
ctrent Woddlows wihin BE mad Meir respeclIve Ir*nnmllon OwneM NrO 8s follows

1. Ggrenera Wadiflow, (GEN) - 018 1 BRIAD
2 Acpuafory Pubc (,DJ Pubc) - Off:e of the Searery (SECY)
3. Racord Cles•flical Action (RCA) - Oce of Nuclear Sfey and Incident Response

(NSIR)
4, A$4*cs y Non-PuIc (ADJ Nun-PuMbli) -OfiO Of Sec800 y (SECY)
5. COtnal History (CH)- ofne of•dmfnlsbdon (AD M)

The WE system is cumnrly under adatie mdantennmce to inege new fetums amd
cgpab•ltls ift the system and is beIng mpemgented in stage. The mot curent ElE Reiern
Is focused on upWadn legacy GEN mad CH urddlows to new hadware and soIfmare and
Improving In user Mtefae
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Due to the nature d the CrIna History date that EME processes, tlerporary storage and
Mlnnsirilm, EIE numfly has an overd Noi1 searrily caugorfaftmn. The system's High

ctgOrtzalon Is a crlilcal conuiderution In the design of the EIres curent ardtein to ensure
that approprite sOcuft controls am niplemented •tioughout th eorie system.

C2 Scope Of Work

Work ,i begin under thi task ordr upon the Ciontmor receMng a dumc request from the
Task Order Conlrecting Officer Reprsaeaive through the NRGs IBM Raional Tools Suite.

The canlacha shell provide M&O support ofthe EIE system as folkowm

Task I - Monitor dey4o-day pefomance of the stem to ensure that It Is opermtg as
designed and provide mely resoms (rgerding br.aoi-shooeqn and prolem
resduion) to cuslomsm I end-usem, WFAx, and EIE Task Order ContratIing
officer Repreentailm (COR) concernig operational Issues

Task 2- Perform change control a• •ftis In accortdance with cnloguratn managemnt
(CM) policies and prooedus In order to correct system defects, wtdiWwould
Indude operating system pehing, Tednkdl Chg Reques (TCR) for
environment dhangm and application change request

Task 3- Perform change -oo0a actiVies In accordance Mih CM policies and procedures In
order to make adaptive meitenuce systm enhancements, which would Include
creation and hom ena on of applcaion a Requests (CR)

Task4 - Procure hardware or software on the NRWCs b to support rqm*ul'ments of EIE
chane conli acilies

Task 5 - Provide support for acvte related to conlinuous mo0niong to support the
existing Aulhorbialon to Operate (ATO)

Task 6 - Perform cedtiliceon and acorediailon (CM) edMIes necessw to acdieve
renewal of ATO

Task 7-Craft and maintain an upgrde plan d la sofiWre necesay to operate the
system and upgrade the system components In acoordence with the plan

Task 8- Coordlnat efforts beawn contm•ob stf. ICOOD. and other NRC system owners
In order to ensure operation of te sytm In accordance Wh terms of appropriate
Memorandums of Undersandirg (MOIA Interoonnecron 8ecurlly Agreements
(18PA) and Service Levi Agreements (SLA)

CA SpaeMifi Tasks

Task - Monitoring

The oonrador shall:

Pegs 4
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A. Overme daIyssydwn ao pera N of d wowkmw and Intamces to ohe systems
(ADAMS. eg.) to a n procsesses wre operating daesgned.

B. Idbntfy potential bodwwx ilt coede scon an moon as any procefsagt
isauss are Identlied, and notiya dl afedd poirtes offte binue(s).

C. Idenft busness prn.eNa Impovement oppodrtnIusO ta n0 be facilated by the
system mad reonvmid s) tom d ianes ID stakeholdes to IDirqom pa oensh
effiiency.

0. Deveop system ch•g reumests on belief of stalwholden.

E. Coordinate system mekutnance acivkle between deelopers, ICOD and
talceholders to mbibnbe mviMs dluglon.

F. Organize and condct user soe c testing foral syds•m relae.

6. Coordinate NRC web pap changes Io enwime conm ibity with Iatet sYSImn
design.

The cooamdo shall complet or assist In the ooVIetn and submision, as reqired, of the
following Ist of resuing dellwrables whim awo l5hinTg U* tuk

I. Monthly systems peruftonna b Miudm•g "rseclion volumes and
aveWllny.

2. Inial drafts of apOiCWn Change Rmuest on behalf of the stol m-nhodeRs

3. System ReqGiuW melt SpeIlIn (SRS).

4. Use Owe.

5. Documented resuts of user accsptance tts Including tes Plans and succeess
measures.

Task 2- cha e Requests for Defects

The NRC Task Order COR shal noty the convnctor of syslem maintenance Mrquess
usin the M Rational change Meque sytem, n aooomdm the '018 Application
Ch~an Request System a"i~ umn Ratmioa Cbsarueut to document all defeat
maintenance work perfomed.

For system changes resuitlng *am defect maintenanCe work the Con0acto" we fofow CM
poduras neceuiwy to mlainih oifomiy of confouraion of EE Ewers I pr-
poduuion en nme conrb WM ed by conacor (cuwreiey Delopmett and Quam*
As, ncalwTeet) wth EIE s In Pr dUcion StagingWand Priouction envronment
(h we conmnoled by ICO0).

The contractor shall:

A Receve Change Requejst frm stakeholders, Indudlng exn-wes.
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D. Enter Change Rcquds Ino the go E ROtlr toots.

C. Adhereto the E EComilligudon ConMt-rlBod (CCO) Char19r (seeA4pm~ndc
D. Perform the role of BIE CC5 Coordinator, vft rempons~bhhles as defined by the CCBCharte.

I. Perform the roles of EIE MWkoan PM, Mintsne Developr and Makiner
Tester as dened by the Guide. The NRC Task OQd COR wO approve ON test
cases prior io deveplim of Chnoe Requess.

The o•osctr shae cowiote and subndt One oflowing nI of delliemtbes while
aomo rnihng this tmic

1. UpdaWtd IBM Rdconal mpodtoy m*niln0t all BE Change Requests mid Releases.

2. Updated IBM Ravion repodty contmirng ll EE vetted iwquemsnts.

& Updated IBM Reloni reposito•y odeni dl EIE proJeddocumen9t

4. Tet scripts for each EJE Release.

6. Trenslon and depmt pIlne or each BE Relese.

6. Relese note ends up d ated m dojnwitson a md wdh sech EIE
Release.

Task 3. Change Requests for Adiptve MsfIm twm EnheW emsuiO

The NRC Task Order COR ohil no*iy tie =o§buCor of sfstem mW*ntme request usngthe IBM Ralions! change reques ydeM in emordaroe wf the '018 Appcaton Chenge
Raqued Sysm Guie usng Ruoa Cimeba e t docum ent at adapi ndntenenme
work perore.

For system changes resulkng tom eadaptive muantenaneo work, theV o*8co will follow CM
proedures necessy. usb NRC-OPprod CM tookl. t m10 tsn c€noi of
mguron of EIE svm in pre-ouion enwvomnt cmt• by conbeclat

(CuuM*ij Develomen and Quany AsanmwoTed) with BE smeer in Pmduc1lon Sting
and Producton envtronmnets (which bre mntoed by IWCO).

The conraOw ham

A. Anlyze and documt each sib •m d BE Change Request (CR).

IL Provie a shedue (usig Mcrosft Prjec S• d), kpac miWed t anaay
report t NRC EWE Project Manager Prior to oonv nen t of work.

. Develop and document SMART (Spme•_ / MmreKel MAinwale, Reskce and
TIms.bound) requ t far each EIE CCB-8ppfvGdCR

Page 6
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D. Develop aid documem tNt W lpm for mmh requirement.

E. Develop new, enhanemd, or otiang.mixing code to resolve each WE CC8.
arproved CR.

F. Perform and documean a uit talt for each BE CCB.-appoved CR.

G. Perform and doumat regreslmn tes for euch EE CCB-eppmrod CR.

H. Plaoe the new, enhanoed, or dmlged ooda In the appropra build fbr #w nwt
sc2hedutled WlE Relase.

L Provide updat•d system an eSOetY doow,,nteoln to kwrpot cWWhae
resultbg from ech Release.

J. Incorporae Dhe required enharment in the new Release of ElE.

The cortaolor dlog conpe aN subnt the fokwng lit of remMit dellvermbles whl
m;Incwnpslng fts tisic

1. CR bped anrd codstp mui. reort

2. Resource loaded baselne MbOrsol Necd SchinU.

3. SMART Requlremeti for 6Muc apprvd CR.

4. Te" smIptB for inch relUkMrdner In the 4pproved CR.

5. Documemntd unit tes remad for eath CR.

8. Doam e reg9rssdon tWt meil f CR.

7. Documented usr aocphWc tes far eahd CR.

8. Documentcd s d sowuricanges.

9. ICOD mandawed Ilandoff Doam e• in iccrdmnce with SLA between WE ard
OlSfW.OOIGomp Opern Wd Telmmuatwlom Banmch (COTB). S.Ato
be provied by the Teakc Order CaR.

Task 4-Procuremoet

When reuetd, t contrado m all provid hadware or sotwr (5qrnnm)
sVedhk ms to the NRC to *Pport M* meb Of WE kadfg bLA rng l~im to: (1)
hardware devices wch as mvers hard ddiMs, smory and relaed peipheals and (2)
solbam required to tupp Dhe prosmung of EIE or any omponenls there.

The cnrtrat shall:

A provide techrm al spednlafon for ON recommended EqulfmenL

PWe 7
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B. Fm all Equpme over am ,000h In coKstle cntractor shal oftin MC CoantacIg
Offier prior approval and provIde ilest Indree quDMe to lhe Contractin Officepilf. W~hen obtaining hairdware and solbware product quowtatins, the contraclorshal always seek the lowet - techncaly ScepWe qotes unless , ie
Contracing Officer approves a coW1ledvul Iredeoll process

The contractor shall comple mi and s t dhe following INt of resulting ddlverabs while
accomplishing this asik

1. Specification sheet for each Ienm of hardvare or MftwUre, to Include licensing and
nulntenence agreements.

2. Vendor contact ironmalon for each lNer for which a quoatlon was soight.

3. MAr purhave, comple a complete bat of product Dosig and maine c
ageemnts (comple•te with product Ws or Me Wbrinalon In order to acoes and
renew the agreemnts) In order to efllleny hand-fthe moain w-CnNe & operaims
of ltW system to IDOC. Thi infotnuon shill be accesslwe to the EIE Task Order
COR vI mahtgenance retied iM aMR nal tools

To*R s - continuous Mon*osng

The contrator 8110l perorm Wrk In Codun wih cniMo monto" seur
requlrmenis of NRC Compur Semoty Me (CSO) In Mr to meet NRC nd relatrY
stand.rds neasgry to mrinigli measlmy poebm of le EIE ywem and operate the
SYStem i aCo nc wih he twin o R ATO.

The conbtraOrshall

A. Assist the EME Task Order COR Wilh annual secudly panning matO"r to indudecoodnaon of wok with CSO and Is Independent as8eMs and wr InfonnO
Owners, ms epproprite.

B. Update security awrtfamd Ms wilh updas of related system documUntato. to
indude maintenrance of cauwre versions I IBM RaoNa and ADAMS, 8s
appMpiate.

apPreare, di md peom quality Mss ~ew of al cdly attfac, mad
Sayporft system etifets i oaier to perb.m and oblta CSO apoW for Seouy
ImpactAMswesMMM (SEA) of systim moolcOns (for dell correcion) and

muanenert- (for Sol mIatenalon e

The coltfiMc shah complete, or sist (a eppropdM) wh the completion and subwdsbn
of e following iet of mauling system arid se=*stydSlbIe S wtille a°isPIJling lila

1. Calenar of securly earis bw bfllo due date.

2. Sy•sm Security Plan (SSP),
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3. Annual Se•y Controls Toet (ASCT1

4. Bumnkem Impict An*yui (BA) Contukenoy Plan (P). OPTout Plan (CTP) and
Conrtngency Teot Report (CTR).

5. Incidow Responme Plan (IRP), IR Test Plan (IRTP) and IR Test Report (IRTR).

6. Securty Rlk Analyl s(SRA).

1. Vubwgrablty Test Scms (Vrs) and Quwrludy Scan Reults (QSR) report..

2. Plan of Actions and tMlstanes (POA&M) rOpOft
Ad ftc delhveable
1. Updated InhruMkyofhwhae and saftware and architectural drawngs of various

mwaronments In aupport of updM of System Securty Doomnent (SAD).

2. Seourkty Impact Analysis (SIA.

3. Deviation Requests (R).

Task i - CertUllowltn & AMcrditalm

The contactor MII pedrm CeorIllamlan mad AcedIWl (C&A) work in accord•nce wih
the muiemenft of NRC C00, NRC PM, aid regulatoy standards neoswY 1o Obtain
renewal of lo EE ATO.

The contrcor 8hal:

A. prepare. edit Ow peirno quity assrance reviews of al secuty artfcts aid-upr syse -ilats

a. Provide project m required I t tin preparaetin and
parlopato n hithe N~As Dmowgned Ap~proving Authmitlls (DAA) brin bin treodve
ATO and any niqulred foll l work as a result

The cntrctonr sli acmilste, or aeai@ (as gppr np m) with the completion and wsunilon
of the follow ing IiOf resultin system arnd secam*t d~ivuabe while accomplieng MIS

i. Updated Inenory, of huthu and smoft and anSlaiura dwnwa of various
environments in support of update Of SysIOm SOcuRy Documont (SAD)

2. New or updated secuty dacumeratlon requdred for the CO Secud*y Asammamn
Revew (SAR) and ATO muberhissn pa*k8a to Include PrMacy Impact Asmesmenut
(plA), Secuit Cialgortzallon (SecCAT. hiciadhi acoMPWiylg O..D NdhialOn
asaganesnet), System Securit Plan (SSP, Secaxl Test & Evuluabon Plan (STIE)
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VuneambRy Amemarnect epot (VAR) ST&E R•port, Secxfty Rsk Amevement
(SRA), Derleon Request and Plan of Adtlon and M stone P WM).

TaWk 7- Updts

EBE comnsist of an Integrated mis of products maintained 1) by ICO0 pmviding date center
oper mions system admrnirstraton and dubue om dmlrlsaton; 2) by appietmb devakwer
p t apWe maintenance deveom ert; and 3) by contractor provIdng M.0 mupporL
The pmduds are cumedy munlanbed In four (4) onvkwnmoi hased In two (2) Separate
physical fWdill: Developmet and QO "edt emnkmnnme are located outslde of the NRC
hssdpautiers facity mid Producion 8h.n and Producion emkonments as boated
Inside Oh. NRC headqumitems fadily.

The cntrctor sha,:

A. Prepare w milnteln a Softwae Upgma Plin (the Upgrade Plan) contalning a
strategy of when to upgrade he vafous s•ftwe campanm of the system. The
strategy should balance te des!re to have new operti sym etcw . Mal Wce
advantage of rmorsuhmss (64 masolt) wibthe deie NOtonot be a teagfaltyfor
nw, but not yet wkly adopted tdmology. The Upgrade Plan shoWul therbe
coordinte with the NRC IT Roadfap and urrent Date Cee, Securty Opetin
Center (80S ) and Nutwork Operatlon Center (NOC) operatoal plan. I upgrade
scedusm. The Upgrade Plan hom rete the nUed to pedodlcdy rmpoad to
aecurfty,,neosssel upgrade as dlcled by NRC CSO.

L The Upgrade Plan shal conlin a Iid of cuently insled versons of av SoitwsM
necessary to operls, the system compared to the latest ver••oms u8@Ma In the
marketplace (Le., that ave been released to th I~loc by the vndo).

a~ Theist showl dearly ldsly those componeni that me lbted' to othercomponeW ie., upgrdrw one vw reure upgr mg the other In order to nmsklnt
funcUonanly.

D. Upgrade soiwm co,,ponenm in aoidmdew with the Upgrade Plan. ensvid (to
the ne~nmum demit r 'pralekl) d oonOuraon of iU componewt cos lme
veflous EIE envlronmenb.

E. Update the doumen discued n Tasook- Comkrao as app OFtlate

The omn•ctor shl cmmlte, or aMit (as appropae) wil the ompme and subnloslOn
of the flolw" M of reumng sysm dellversles whoe aReOGni-Pl*i t~s WSIc

l. SOfware Upgrade Plan.

2 IMaster ist of hardamm by eronsmeno. wlth Instemed software an each device.

3. Master st cadcura tvrions od Instmd so r compared to versons ava81a• i
te ma etpae.
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4. As neceseUry. a resomo.4oaded Ikmotk Projeut schedlae detaMing the eclvmb
dwuallons and resource nsceamy to per•mn sactare upgrades in conformity wlthe Upgrade Pla.

Task 8 - Coorlinalon

EBE hitrconnects wilh the 018 fotion Technology Infrtembrure (IT) syutem (wilchIncudo the 3-T7r ppodudlon nwknrrmerA 098 AWheitaon and rnWUskig SIysem(ACS) and 018 E-MW Systm.

In adtlion, I iterfnces wtlh vaeous becamnd data rupomy ysMs W mtaked by theIrtmilon Omn viced by EIE. ByWokldIhw, hese include the folow
" GEN and ADJ Worlklow -ADAMS, owned by te 018 ftniNtln and RewrdB

Services MIvision (RSP).

" RCA Worldlow - Structred Query LanguGO (SOM) dMSe on shamd drive
network server and Accem databam on 3-Tior sover; bath part of MT, whifh bowned byCO 811CO0.

" CH Waddow - Ac M wortf-to on DESK"OP systm, part of lTI, which b owned
by OIS / ICOD).

The contrctor shail:

A. Provide change mnwqemet notice and ary stipporting kbonudon. as reqiahed tob tlerCunomclrw a twfaI IV system onere concenrimg approvd E changerequems mReem tn.

8. Advse EIE sthol ownw of bnpsats frotm any dhW munOemN h nad'ces,hiclurig sup•ppmb hmaon. s ay, received om IntemmemUng and W*Kkfadsystem".

C. Provide ODXmandated Handol Docwumnt to ICOD prior to deploymmnt of newRelessm

D. Update khmrco Ctng and 1aufadn se dcaxmutation as neceesm•y for aychanges in the sydtems* a~ ecbMW cam €• n or oPeerons.
7ho conuactor shal conplept I update and uibn* the follbmng an of nrui deliemabies
whoe scconvpshii thlb to*c

1. Update eBD Ih Menorakdum of Undeta'IdiG (MOU) egrewmnens as required

2. -itroroco n Sec* Agre•mwnt (i8A).

3. Servce LeveArmwnert (SLA kuclngoM f KICOD-n'wmdd Hancff
DovrneMan

c.4 Deflvenbes and DelvelY DOW
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Each BE CCB-approved Change Request Y4 be Im emertd as pWt of a schduled Rgleis
or itm POWch. Costs, deverabhs and M ctealons, l be defined by contractor aid
appowed by NRC Task Order COR w-lhiv each Relssue.

Ci Plaee of PearOnme

Wak for ifs task order sh"I be prifonned at the conlracts site and at NRC Headquarters at
11555 Roave Pike, Rockille, MD 20852. The conuacor sald schedule work hours of al on-
site personnel In a manner tat- 1dl provide maximum resp coulveneu to the NRC's

CJ Proectd Mwinngeumart Meffhdollogy

The cotractor shall comply with Managemet DIrectie (MD) 2.8, Project Management
Methodology, In performing the reqiroments ofls tak ordr. See

C.7 Dgmumentodo

The Confttorshala provide system documnuetstlan i accdancev * NRC Mangement
DclieIve (MD) 2.8, Projed Mwiawnt MehodooW. The Task Order COR will provide the
oo*racko wfth guidance on lih required contest of the docenftan. Docimerts sOWD be
-pdstdd g tothe cturabion manoa t methodology approved by the Ta* Orde
cORp Th contradc shall stre an documenlslon lInB R•loRaf tools wihin the Ie frame
specUdl by Ohe Task Order COR. AN doc to developed shall become the property of
Nt.

C.8 esefiklllselfTrndnlng

The =ca shall mure ta Its personnel tha work on thi tak order are apprlprttely
queued in Ihe technologie and commerca product iderilled In the NRC's Tednicl
Referenos Model (TRM) which is occessible d
hnaodu Training ta is needed by the
oxtactoes personnel on the technotogies and ommerdel products Identeld In the NRC's
Technical Reference Model (TRM) shal be at deo pensnof cthe contraclor.

C.3 Preducive LaborN s

ADDENDUM TO PARAGRAPH (i) OF CLAUSE 52.212H4 ALTERNATE I

The coa"r may MM*dt InMoies to "e Government only for "plrdu:lve labor hours.-
Pmdurilve labor hours" am defnod as those hours umpended by the contaco in perlnnir

mrquwments under a task order and ai directy relied to an NRC-med change request ist
Is Issued to the ConIractor through NRCs IBM Raoal tools sufte. Request for operaltonal
squort•fum NRC t.ek ofrdLa under Otis contra't lW be iWNed So econt1actr via change
requests in NRC's IBM Rational took suit and wil Inuude a calling numder of =0on'aor
produit1ve labor hoar ithNn a given pedod (e.g.. 10 producWtv labor hours b 8ween00 ,,m.
und 7:00 p.m.) V the oractor finds the number of produodve labor hours In the change
request to be uraeallslkaly low, thn the conlracor shall kIbra the Task Order COR wlIin a
reasonable thme after rgcelvig flu chango request and shodd provide a wtten calling estimnte
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br fl Tak Order COR to coneker. f e TTsk Order COR sgee vth the aou*•c's wntn
ceing PautbI then the Task Order COR would make Ohe dung In IBM Ratoa tools wa.
or request that a person with Iarr gi to the sVu)nlmam dthdug change. The Gourmen t may
not raimbwse the contractor for any invoilod productiv labor hours 2tW am not dIsocty relaed
to a NRC Issued and approved ange mrquest andor tha emedse the number of hours
Inhuded In the applicable change request.

8ECTION D - PACKAIING ADIRKING

8ECT`ON E - IN8PECTION AND ACCEPTANCE

See bae conkr

SECTION F - DELIVERIES OR PERFORMANCE

See bae conbact

SECTION 0- CONTRACT ADMINIM ATION DATA

0.1 Task Order CoMt OflMes Rquessitatl"

(a) The Task Order COR for this 10sk order oo0*sact I

Luc Nguyen
Ofice: Offim of Irrnhtomsn Systems (01)
Meosop: OWFiW 6 D3M
Wahington, WC 20D660001
Phone: 301415-1049
Enmai: WLur.HuuYn@WMov

(b) peuomamm of the work under this task order gontat is subject to the technical dectlon of
the NRC Task Order COR The trm technicrm dlNdco.? is dulned to Indude the flownrig

L Technical diruCtlon Io the 0ontmidor which ~ shl work woPhas betwee atea
of work or taske, suforl m ftai which was unanucpdaed in the Schedule (LeL,
avu not contamplaWd in the PerfomianWork Shisment (PWS) or chage

to Fpecmc tra kl-nnMled In the PWS% ). In detais, or othe4wse saves to
ascompish the coniractual PWS

I. Prfovieadviceandguidnceto theonftrawi the opreadon at drawing,
spedimlonio, or technical poreionoffti.workdvescripon.

U. Review and, where required by the task order conbaCt, approval of tetmwa
reports drswWWg, %=ieletln, and tehnica Informallon lo, be delvered by toe
contrsto 10 th Goaverinmert unduer the conlfaCL
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(c) Technio l dredbio must be witin the genral staement or uwk stated in Vie task order
contMa The Task Cder OCR does not have the authoity to and may not Issum any
technicd dimetion whick

L Consibtutes an assignment of work outside die genal soope. cth a •ontact.

I. Constitutes a change d Mined in the wChng m clause of this owtract.

I. In any way auses an bneuem or decrease In the tot esimated contract caLt.
the ixed 1.16 If Wny% or the Oime iuqied forcon" ect perfonrmme.

Iv. Changes any of the wpeaed terms. condtions, or upecllications of the
ontw&ct.

v. Temlnates the catrad, settles any dclm or depute aMing under th cmntra
or Issues any unlaeral •e•lme wtutamr.

(d) Technical directions must be i1ued In iring by the Task Order OCOR or must be confirmed
by the Tak Order COR In w&ig within ton (10) woadng day after verbal Issuanom. A copy
of th written dlrection mud be fnsohed to thie Contdng Ollicer. A copy of NRC Form
448, Request for Approval of Mnli Foreign Travel, whicd his received &W approval tram

oe NRC must be furnished to die Contralcing Offer.

(e) me ontrer shuM proceed ranpeywth the prtormance d technical dreoons duly
baued by lfe Task Order COR In ie manner presrhed by this dame and wlhn ft Tak
Order COIft authorlly under the pwislons of Ift clause.

(f) If, in Me onon of the Goract, ary Iructlon or direction issued by le Tak Order COR
k ltt*i one of ifie cateoarle as defned in pagraph (o)df this section, Iheonordractor may
not puceed MAt shell notiy the Cw ig Ofrce In wrUng wihin five (5) working deys
saw the receipt of any Irnsutcon or A adlon and shal request the Contracting Ofoer to
mocfy ihe am.at accordingly. Upon reoling toe nowiicaion fwom the contractor, the
Contracting Officer shall Issue an appropriate c Mt modfIcation or advise tg contraMt01
in wiling that, In the Contrlcng Ofce's opinmn, the technical dieion is withn the scope
of ths w Gde end does not woMtu a change under tho Chang" doause.

(9) Any ummAtorbWed oonuriment or direction issued by the Task Order COR may result in an
unnecessary deaisy In die conraclors performance and may even result In the con backo
aPedng funds for uOnowabiS coStS under the ontuct.

(h) A lure of the parsei to agree upon the nsture of In intuction or direction or upon to
contact sion to be taMwn h rsMpect hereo Is suqet to 52.233-1, Dispues.

(i) In adlain to proiding taoducal diredion as defined In paragraph (b) of lhe seclion. tie
Task OCder COR shell:

a. Mordtor the#conact's tlchnical prooreS, inluding auivelsne and sesmuerd
of perfomance, and recommend to the Coiring Moc drhianges In
requirements
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b. AMslat the oonlraclor In the reasclon of technical problem encounteed dig

a. Review sll costs requesled for slmriusemennt by the nahs!mtor and submi to the
Contrading Ofcer 00MINmsalor O approVi, dcnupproval, or suapsiion d
paymeit for supples mid ervies required under Ile ooexrba.

d. Assist ane conftctr in obteinhng the budges for tie cofeadr pemonmeL

*. Immediaty nonty the Security Brench, Division of FedlUes end Seuity (Se•Fs)
(via *-mla) when a conbtudr employee no long" requires accsovess sutk n
and roun d any NRC Isued becge to 801MF8 within amres days ietr their
teMmliallon.

f. EmsumI that d omtracor emp so require ccess io dailed Resicded
ate at NeorM i Secty blrnumatn or mater. access to aensliivew unoevelled

kitomation (8daegupak ~cMlc Us Only, a-d ProisiY k frmalon) ace to
seselv IT systems or dam um ted access to NRC cowoed
idlk~ngWspea, or uwmated acces to jartect-d aid viia mued mulear

powar piants receive approval of SBIDS pror to access I accordane wih
Mnragement Direove and Handbook 12.3

g. For eecptrs tor the desimn, deveopmt mainmnance o operation d P&M Act
Systems of Reco^ M -1 *obi rom te contactor as part df doseou Prooedwsa
written otllosalkon ihat the contcr has mtnd to NRC, nummned to the
suc•esor cM aftor, or desouroe at 1ie end IoC lhert In a0c0rdmncM wili
instructons piMded by i NR Systemn Manager Ifr Privacy Act ysteWm od
Records, all •racids (elbe 'tior paper) which wee created comploed. obtobh
or ma•ntaned under fih ocaMtd

SZCTIN F - SPECIAL CONTRACT MQU MIIMEBTS

See base coract

PART I

SECTION I CONTRACT CLAUSES

See base contrat orW dunes thai aPPlY to Vis tas oder.

SECTION J TASK ON)ER ATTACHnIENT

1) CoslPrice Sdiecui
2) PerftmWM Standards nld Matriel-
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