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PARTI

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS
B.t Contract Type

The contract type for this task order s Iahor-hour.

B2 Period of Performance

Base Period — March 12, 2012 - September 26, 2012

Option Period | — September 26, 2012 to September 26, 2013

Option Period Il — September 26, 2013 to September 25, 2014
Option Period il — September 26, 2014 to September 25, 2015
Option Pertod IV — September 26, 2015 to September 25, 2016

B.3 CostiPrice
See Saction J-1.

B4 Consideration and Obligation-Time and Materiais Contract (August 2011)
(a) Currently, the celling price to the Govemmertt for ful performance under this contract is
$542,8689.76.

(b) The contract includes: (1) direct labor hours at specified fixed hourly rotes, Inclusive of
mea.mmw,gmenmwm“d(Z)Md
materials totaiing $0.00.

{c) The amount Mmmwwmmmmmbmmn
$ 355,000.00

(d)mnmwmrmmwmmesz.zsz-zz-'mmdme.
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SECTION C - PERFORMANCE WORK STATEMENT

C.1 Background

The Electronic information Exdwe(E)Wnumpathme
mmmmramwmgommmwmwymmn
digitally-signed documents pertaining to licensing actions, adjudicatory hearings, and other
regriatory maiters as required by Title 10, Code of Federai (CFR), Part 2,
Subpart C; Part 26.71; Part 40; Part 50.4; Part 70; and Part 100. The EIE system is owned
whomaqmnumsm(om.swmmlmm
Appiications Division (BPIAD). The EIE system is an electronic mall service for various
information Owners, L.e., those NRC Program Offices who are responsible (over the term of
the ifecydie of the maintenance of the information in NRC systems) for the proper
managemert of the information submiited via EIE to the NRC. EIE thus contains a number
of subsystems (Workflows) esch consisting of an automated set of businesses processes for
the electronic recaipt of a pasticular category of information on behalf of the Information
Owners. Each Information Owner utiizes a date repository system, outside the EIE system
boundary, for the retrieval and storage of information submitted through EIE. The Office of
the Secretary, for instance, utiizes the data repository fadiiities of the Agency Wide
Mmmmmmmmsmmms)mwdhqm

In effect, EIE deiivers the equivaient of certified, retum recelpt requested mail {L.e. digitally
signed electronic submissions) to a malbox (I.e. fie foider) for pickup (1.s. read and copy 1o
the respective database repository) by the system owned by the appropriate information

Maintenance and Operations (M&O) activities are performed by the contractor, In coordination
with the BIE System Administrator (SYS Admin), by various Workflow Administrators (WFASs,
one for each Workflow) and by the OIS infrestruckure and Computer Operations Division (ICOD)
Deta Center Manager, ICOD System Administrator and ICOD Databass Administrator.

Each distinct Workfiow that Is used b process submitted information on behaif of its information
Owner has controls that support the secustty level of the information processed. The EIE system
is scalable, 80 additional Workflows can be added to process different types of informalion. The
curent Workflows within EIE and their respective information Owners are as follows:

1. General Workflow (GEN) - OIS / BPIAD

2 Adjudicatory Public (ADJ Public) - Office of the Secretary (SECY)

3. Wmmm)-mudededya\dlnmm
I

4, MWMMW)-OM«MW(SECY}

5. Criminal History (CH) - Office of Administration (AD M)

‘The EIE aystem is cumenily under adaptive maintenance to inlegrete new features and
capabillties into the system and is being implemented in stages. The most current EIE Release
is focused on upgrading legacy GEN and CH workflows to new hardware and software and

Improving the user interface.
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mwmmammmmmmem temporary storage
transmitiion, EIEMMMMHQMQWO:;G% Tmmm's:lln:h
ﬂgawmbawwmddmlnmwmam EIE's current architecture to ensure
that appropriate uauityoomdamﬁmlmmdhwmﬂu entire system,

C2 S8cope of Work

Work will begin mmwaderwmmmwmaMmuwmn
Tesk Order Contracting Officer Representative through the NRC's iBM Rational Tools Suite.

Tha contractor shall provide M3.0 support of the EIE system as follows:

Task 1 —m«damaymmmdﬂnmmwmmmulbommu
designed and provide timely response (regarding troubis-shooting and probiem
resclution) © customers / end-users, WFAs, and EIE Task Order Contracting
Officer Representative (COR) conceming operstional issues

Task 2 - Perform change control activities in accordance with configuration management
(CM) policies and pracedures in order to correct system defects, which would
include operating system petching, Technical Chenge Requests (TCR) for
snvironment changes and application change requests

Task 3 - Perform change contral activities in accordance with CM policies and procedures in
order to make adaptive meintenance system enhancements, which would include
creation and implementation of applicstion Change Requests [CR)

Task 4 — Procure hardware or software on the NRC's beha!f to support requirements of EIE

change control activities
Task 5 - Provide support for activities reiated to continuous monitoring to support the
_ existing Authorization to Operate (ATO)
Task 8 ~ Perform certification and accreditation (CAA) acthvities necessary 1o achieve
renswal of ATO

Task 7 — Cresate and maintain an upgrads plen of al software necessary to operate the
system and upgrade the system components in accordance with the plan

Task 8 ~ Coordinate efforts between contractor staff, ICOD, and other NRC system owners
in order to ensure operation of the systsm in accordancs with terms of appropriate
Memorandums of Understanding (MOU), Intsrconnection Secusity Agreements
(ISA) and Service Level Agresments (SLA)

C.3 Specific Tasks

Task 1 - Monlitoring

The contractor shall:
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A. Oversee daily system operations of all workflows and interfaces to
(ADAMS, e.g.) to assure processes are operating as desighed. Ofhor systams

B. WWMNWMMMMmaﬁonuanym
issues are identified, and notify all affected parties of the issus(s).

C. Identify business process improvement opportunities that can be faciitated by the
systom and recommend system changes % stakehoiders © improve processing
efficiency.

D. Develop system change requests on behelf of stakeholders.

E. Coordinate system mainisnance activilles between developers, ICOD and
stakehokders to minimize service disruption.

F. bmaniaandcondudmmuﬁm for afl system releases.

G. g::m NRC web page changes o ensure compatibility with latest system
n

The confractor shall complete or assist in the compietion and submiasion, as required, of the
following list of resulting deliverables while accomplishing Shis task:

1. Monthly systems performance metrics including transaction volumes and
availabiiy.

initial drafts of appilcation Change Requaests on behalf of the stekshoiders.

System Requirements Specification (SRS).
Use Cases,

Documentad resuits of user acceptance tests including test pians and success
Moasures.

Task 2 - Change Roquests for Defects

The NRC Task Order COR shall notify the contractor of system maintenance requests
using the IBM Rational change request system, In accordance with ths "OI8 Application
momwmmmnwwmmwm
maintsnance work performed.

memanamumﬂutundobdmhbnamm&nwmawwlbmw
mwbmnmwdmmolBEmhw
Monmﬁomnmmomwmm(mwymmmoum
Assurance/Test) with EIE servers in Production Staging and Praduction environments
{which are controlled by ICOD).

The contractor shall:
A Receive Changa Raquests from stakeholders, Inciuding end-users.
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B. Enter Change Requests into the EIE Rational tools.
C. Adhere to the EIE Configuration Control Board (CCB) Charter (see Appendix A).
D. Perform the role of EIE CCB Coordinator, with responaibiities as defined by the GCB

£ Perform the roles of EIE Maintainer PM, Maintainer Developer and Maintainer
Tester as defined by the Guide. The NRC Task Order COR will approve il tast
casss prior o development of Change Requests.

The contractor shall compiste and submit the following list of deliverables while
accompilshing this task:

. Updated IBM Rational reposiiory containing all EIE Change Requests and Relsases.
Updated I1BM Rational repository containing ail EIE vetted requirements.

Updated 1BM Rational repository contsining all EIE project documents.

Test scripts for each EIE Release.

Transition and deployment plans for each EIE Reiease.

Release notes and updated system documentation associated with eech EIE
Release.

TMS-MR.MMMII:IWMM.
WMCTMOMOORMMWNWMMMMM

the IBM MMMquuaumhmth'OISApﬂMnm
mw@mmwmbmwmmmmm

-l

@ o » @ N

esulting from adaptive maintenance work, the contractor will follow CM
Forsyaomdmmosr. lth adapﬂvamm'b e b
mmaaEmhmmmmmwmm

ommianoumwu)mmmhmwonsmm

Lﬂmummmmmmmbylow).
The contractor shall
A mmmmmmwaemmw(cm

B. Mamwn(mwpmm).mwmmm
mpatmNRcElEijectMamorprhbeomdeM.

C. omwmmsmmr(m Measureable, Attainable, Realizable and
Time-bound) requirements for sach EIE CCB-approved GR.
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0. Develop and document test soripts for eech requirement.

Develop new, enhanced, or change existing code to resoive each EIE CCB-
approved CR.

F. Perform and document a unit test for each EIE CCB-approved CR.

. Perform and document regression test for each EIE CCB-approved CR.

H. Place the new, enhanced, or changed code in the appropriats bullkd for the next

J.

scheduled EIE Release.

Provide updated system and sscurity documentation to incorporate changes
resulting from each Release.

Incorporate the required enhancement in the new Release of EIE.

The contractor shall compiete and submit the foliowing list of resulting deliverables while
accomplishing thie task:

1

® N & o 2 o0 N

CR impact and coat analysis report.

Resource loaded, baselined Microsoft Project Schedule.

SMART Requirements for each approved CR.

Test scripts for each requirement in the approved CR.
Documentad unit test results for each CR.
Documented regression test results for each CR.
Documented user acceptance test for each CR.
Documented system and securily changes.

ICOD mandated "Handofr Document’ in accordance with SLA betwean EIE and

OIS/ICOD/Computer Operations and Telecommunications Branch (COTB). SLAto
be provided by the Task Order COR.

Tesk 4 - Procurement

the contractor shail provide hardware or software (Equipment)

When requested,
specifications to the NRC to suppost requirements of EIE including but not limiiad to: (1)
modwbosmhammddrmﬂnmuymwpem»d(z)
software required to support the procsssing of EIE or any components thereof.
The contractor shal:

A. Provide technical specifications for all recommended Equipment.
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B. For all Equipment over $3,000 in cost, the contracior shall obtain NRC Contracting
Officer prior approval and provide at lsast threo quotes to the Contracting Officer
prior. When obtaining hardware and software product quotations, the contractor
shall always seek the iowest priced technically acceptable quotes uniess the
Contracling Officer approves a costtachnical radeoft process.

The contractor shall complets and submil the following fist of resulting deliverables while
accomplishing this task:

1. Specification sheet for sach ltem of hardware or software, to include licensing and
maintenance agreemeants.

2. Vendor contact information for each tem for which a quotation was sought.

3. ARer purchase, compiie a complets list of product fcensing and maintenance
agreements (compiete with product keys or ke information in order to access and
renew the agreements) in order to efMciantly hand-off the maintenance & operations
of the system 10 IDOC. This information shall be accessibie to the EIE Task Order
COR via maintenance of a list retained in [EM Rational toois.

Task 3 - Continuous Monitoring

The contractor shall perform work in coordination with continuous monitoring security

of NRC Computar Security Office (CSO) in order to meet NRC and regulatory
wmm:wmmmummdmaemwmem
whm&mmmmdbmu

The contractor shalk

A Assist the EIE Task Order COR with annual security planning matters to inckide
mmammmwbimmmmwmmm

Owners, as appropriate.

8. ummmmmmmmdmmmdmm.u
include maintenance of current versions in IBM Rational and ADAMS, a3
appropriato.

C. Prepare, edit and mqummdmmmm
amsmmmmwmmmhwommmm
|mmnm(m)wmmm(mwm)m
enhancements (for adaptive maintenance).

mmmammmqum(uwmmunmmnmmm

ofﬁnfdbwhguotmmhgsynnanduaﬂlydcﬂwdnzwtihamnmm
task

Annusl defiverables:
1. Calendar of security arffacts by official due date.

2. System Security Plan (SSP).
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3. Annual Security Controis Teat (ASCT).

4. Businoss Impact Plan cP
Contingency Teat Rert (T, -oc Flan (CF), CP Test Pian (CTF) and

5. lwdomRospomale(lRP). IR Test Pian (IRTP) and IR Test Report (IRTR).
8. Security Risk Analysis (SRA).
- Quartedty deliverablag:
1. Vuhnerability Test Scans (VTS) and Quarterly Scan Results (QSR) reports.
2. Plan of Actions and Milestones (POASM) reports.

Ad Hoc Jolivereblos:

1. Updsted inventory of hardware and softwars and architectural drawings of various
environments in support of updaie of System Security Document (SAD).

2. Secrity impact Analysis (SIA).
3. Devhﬂml?aquem_(m;
Task 6 — Coertification & Accreditation

The contracior shall perform Certification and Accreditation (C8A) work in accordance with
the requirements of NRC CSO, NRC PMM, and regulatory stendards necessary fo obtain
renewal of the EIE ATO.

The contractor shall:

A. Prepere, edit and perform quality assurance reviews of all securily artfacts and
supporting system artifacts.

B. Provide project msnagement assistance as required (0 assist in preparation and
participation in the NRC's Designated Approving Authorities (DAA) briefing to receive
ATO and any required follow-up work as a resutt.

The contractor shall complete, or assist (as appropriate) with the completion and submission
of the following st of resulting system and security deliversbies while accomplishing this
task:

1. Updated inventory of hardware and software and architactural drewings of various
environments in support of update of System Security Document (SAD)

2. New or updated security documentation required for the CSO Security Assessment
MW(W)MAWW?@M&%MIMM
PIA), Security Categorization (SecCAT, indud mpenying e-Authentication
(aue);sM)SyunMPU(SSP),SeaﬂyTeﬂ&EMHm(ST&E).
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Assessment Report (VAR), STSE Raport, Security Risk Assessment

Vulnerability
(SRA), Deviation Raquest and Plan of Actions and Milestanes (POASM).
Task 7 — Updates

EIE consists of an integrated sulte of products maintained 1) by ICOD providing data centor
operations, system administration and database administretion; 2) by application developer
providing adaptive maintenance development; and 3) by contractor providing M&O support.
The products are currently maintained In four (4) environments hosted in two (2)

physical facliities: Development and QA/Test ervironments are located outside of the NRC
headquarters facility and Production Staging and Production environments are located
inside the NRC headquarters facillly.

The contractor shall:

A. Prepare and maintain a Software Upgrade Plan (the Upgrade Plan) containing a
strategy of when {0 upgrade the various software components of the gystem. The
MMWMMI:MWMMMMEUO
advantage of new features (e.g. security) with the desire 1o not be a test faciity for
new, but not yet widely adopled technology. The Upgrade Plan should therefore
coordinate with the NRC IT Roadmap and current Data Center, Sacurity Operations
Center (SOC) and Netwark Operations Canter (NOC) operational pians / upgrade
schedules. The Upgrade Plan should reflect the need to periodically respond to
security-necessitated upgrades as dictated by NRC C80.

B. moummermmmwdmwymmmdum
necessary to operate the system campared to the iatest vergions aveilable in the
mmmaa.mmmmwmmwmm

C. Tlnlstohwlddeaﬂyﬂmﬂyﬂmmmﬂﬂumﬂod'mw\w
components, Lo, wﬂmmﬂmﬂnummwmmommm
functionality.

D. memmmmumm.mm
mmmwmmm«ummm
various EIE environments.

E ummdmmammmka-cwmuappm

The contractor shall complete, aadu(nappm)wmmompmwswm
dmemudmmwmmmmmm

1. Software Upgrade Plan,
2. mwahmmwmmmmmwmmmmm.

3 mm«wmawmmwwmmm
the marketplace.
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4. As necessary, a resowce-loaded Microsolt Project schocdksle detailing the activities,

durations and resources to sofiwa
el e oren, necessary to perform re upgrades in conformity with

Task 8 —~ Coordination

EIE interconnects with the OIS Information Technology Infrastructure (ITT) system (which
includes the 3-Tier production environment), OIS Authentication and Credentisling System
(ACS) and OIS E-Mafl System.

In adidition, K interfaces with various backend data repository systems maintained by the
Iinformation Owners serviced by EIE. By Workflow, thess inciude the following:

o GEN and ADJ Workflow - ADAMS, owned by the OIS Infonnation and Records
Services Division (IRSD).

e RCA Workfiow ~ Structured Query Languags (SQL) database on shared drive
network server and Access database on 3-Tier sarver; both past of IT1, which is
ownad by OIS 7 1ICOD.

e CH Workfiow ~ ADM workstation on DESKTOP system, part of iT1, which Is ownsd
by OIS/ICOD.

The contractor shall:

A Pmnochmoemmmdwswmmm.uwmm
mmmmmmmwmwsewm
requests and Release timing.

B. vaeElEmmdknpmdememmmtnwm
wmwmwmnm.rw.mmmmmmmu
systems.

C. valdolooommdatadﬂmooumaolooopnwmdepbwnmofm
Releasas.

D. ummmmmwmmmwm»nmfww
mwhmewsmmmwomm.

The contractor shal wmbtelupddaunmlﬂnfdloulmﬂudmmadm
while accomplishing this task:

1. Update existing Memorandum of Understanding (MOU) agreements s required.
2. Interconnection Security Agreement (ISA).

3 swwwmwmmummmmmumw
Document).

C4 Detiversbies and Delivery Dutes
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MOM FA? Task Order §2

MBECWQmemﬂbommomduMdamdem
or interim patch. Costs, defiverables, and expectations will ntractor
WWNRCT&RONU&RWhMMfWMMW& o

C.8 Piace of Performance
Work for this task mrwlhwhuwdhwmwlmmdmﬂmmd

11555 Rockville Pike, Rockville, MD 20852. The contractor shall schedute work hours of ai
site personne! in a menner that will provide maximum responsiveness to the NRC's o

C.8  Project Management Methodology

The contractor shat comply with Management Directive 2.8, Project Mana:
Mndobw.peﬂomlm mumdﬂbm(rrg)w See Goment

The Contractor shall provide system documentation in accordance with NRC Management
Directive (MD) 2.8, Project Management Methodology. The Task Order COR will provide the
contractor with guidance on the required contait of the documentation. Documents shal be
updated according to the configuration management methodology approved by the Task Order
COR. The contractor shal store all documentation in IMB Rational toois within the time frame
sp'itmdbylnTukOMorOOR. Al documents developed shell become the property of

C8 Expertise/Skills/Training

The contractor shall ensure thet its personnel that work on this task order are appropriately
quailied in the technologies and commercial products identified In the NRC’s Technical
Reference Model (TRM)MB(

hiioinorts MY SR O LA

cotmau’md lhamnlandmma products identified in the NRC's
Technical Reference Model {TRM) shall be at the expense of the contractor.

C9 Productive Labor Hours
ADDENDUM TO PARAGRAPH (i) OF CLAUSE 52.212-4 ALTERNATE |

The contractor may submit invoices to the Government anly for “productive labor hours.”
*Productive labor hours” are defined as those hours expended by the contractor in performing
requirements under a task order and are direclly related to an NRC-issued change request that
is Issued to the Contractor through NRC's IBM Rational tools sute. Requests for

support from NRC task orders under this contract will be issued o the contractor via change
requests in NRC's IBM Rational tools sulte and will inckxie a celliing number of contractor
productive labor hours within a given perfod (e.g., 10 productive labor hours between 8:00 a.m.
and 7:00 p.m.) Iif the contractor finds the number of productive labor hours In the change
request 10 be unroalistically low, then the contracior shall informn the Task Order COR within a
reasonable time after recslving the change request and should provide a written ceffing estimeate
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for the Task Order COR fo consider. f the Task Order COR agrees with the contractor’s writton

mmmwTﬂMOORWUMQMNmMBMWth:m

or request that 8 person with access to the system maie that changs. The Government may

mwmeanumWWMWM|nmmm
issued approved change request and/or excoods

inciuded in the applicable change request. the rumber of haurs

S8ECTION D ~ PACKAGING AND MARKING

SECTION E - INSPECYION AND ACCEPTANCE
See bave contract

SECTION F - DELIVERIES OR PERFORMANCE
See base contract

SECTION G - CONTRACT ADMINISTRATION DATA
G.1 Task Order Contracting Officer’s Representative
{@) The Task Order COR for this task order contract is:

Luc Nguyen

Office: Office of Information Systems (O1S)
Matistop: OWFN/ 6 D3M

Washington, DC 20555-0001

Phone: 301-415-1049

Emall: Luc.Nguyen@nrc.gov

(b) Performance of the work under this task order contract is subject to the tachnical direction of
the NRC Task Order COR. The term "technical direction” Is defined to include the following:

i. Technical direction lo the contractor which shifts work emphasis between areas
of work or tasks, authorizes travel which was unanticipated in the Schedule (l.e.,
travel not contempiated in the Performance Wark Statement (PWS) or changes
to spacific travel identified in the PWS), fills in details, or otherwise serves to
accomplish the contractual PWS.

B. Provide advice and guidance to the contractor In the preparation of drawings,
specifications, or technical porions of the work deacription.

B. Review and. where required by the task order contract, approval of technical
reports, drawings, specifications, and tachnical information to be delfiversd by the
contractor to the Government under the contract.
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(c) Technical direction must be within the general statement of work stated in the task order
contract. The Task Order COR does not have the to and not
authority may not issue any

L Consiitutes an assignment of work outside the general scope of the contract.
i. Constitutes a change as defined in the "Changes” clause of this contract.

. Inany way causes an increase or decrease in the total estimated contract cost,
the fixed foe, if any, or the time required for contract performance.

. Gmg:wdhwmmm«mmdmo

v. Teminates the contract, setties any dlaim or disputs arlsing under the contract,
or issues any uniiateral directive whatever.

(d) Technical directions must be issued in wiiting by the Task Order COR or must be confirmed
by the Task Order COR in wriing within ten (10) working days afler verbal issuance. A copy
of the wrilten direction must be fumished to the Contracting Officer. A copy of NRC Form
445, Request for Approval of Official Foreign Travel, which has recelved final approval from
the NRC must be furmished to the Contracting Officer.

(o) The coniracior shall proceed with the performance of technical direclions duly
Issued by the Task Order n the manner prescribed by this clause and within the Task
Order COR's authority under the provisions of this clause.

{ W, in the opinion of the contracior, any Instruction or direction issued by the Task Order COR
is within one of the categories as defined in paragraph (c) of this section, the contractor may
not proceed but shall notify the Contracting Officer In writing within five (5) working days
after the receipt of any instruction or direction and shall request the Contracting Officer o
modify the cantract accordingly. Upon receiving the notification from the contractor, the
Contracting Officer shall lasue an appropriate contract modification or advise the contractor
in wriling that, in the Contracting Officer’s opinion, the technical direction is within the scope
of this articie and does not constitule a change under the "Changes” clause.

(9) Any unauthorized commitment or direction issued by the Task Order COR may result inan
unnecessary delay in the contractor's performance and may even result in the contractor
expending funds for unaliowabile costs under the contract.

) A fallure of the parties to agres upon the nature of the instruction or direction or upon the
e confract action to be taken with respect thereto is subject to 52.233-1, Disputes.

() In addition to providing technical dirsction as defined in paragreph (b) of the section, the
Task Order COR sheik:

a. Monitor the contractor's technical progress, including survefilance and assessment
of performance, and recommend fo the Contracting Officer changes in

requirements.
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b. Asasist the contracior in the resolution of technical problems encountersd during
performance.

c. ww%mwmmw:nmwudgmrammwm
ntracting Officer recommendations for epproval, pproval, or suspension of
payment for supplies and services required under this contract.

d. Assist the contractor in obtaining the badges for the contractor personnel.

e. Immediately notify the Secusity Branch, Division of Faclikies and Security (SB/DFS)
(via e-mall) when a contractor employee no longer reguires access authorization
and mmdwmcmwwsmmlnmmmrm
term X

. Ensure that all contractor employess thet require access to classified Restricted
Deta or National Security Information or metter, access to sensitive unoiassifiad
information (Safeguards, Official Use Only, and Proprietary information) sccess to
sensitive IT systems or data, unescorted access to NRC controlied
bulldings/space, or unesooried actess to protecied and vital areas of nuciesr
power plants recelve approval of SB/DFS prior to access in accordance with
Management Directive and Handbook 12.3.

g For contracts for the design, development, maintenance o operation of Privacy Act
Wammmmmumdmxmm
written oertification that the contractor has returned to NRC, traneferrad to the
successor contractor, or destroyed at the end of the contract in accordance with
mmmmbynmcsmmmmwnmmmd
Records, ail records (electronic or paper) which were created, compiied, obtained
or maintained under the contract.

SECTION H - SPECIAL CONTRACT REQUIREMENTS

See base contract
PART N

SECTION | CONTRACT CLAUSES
See base contract for Clauges that apply to this task order.
SECTION J TASK ORDER ATTACHMENTS

1) Cost/Price Schedule
2) Performance Stariards and Metrics.
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