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MOMFA2 Tagk Order NRC-HQ-12-T-38-0005
Reference Task Order #5 - Office of Human Resources Application Systems and Environment

PART | \

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS
B.1 Contract Type

The contract type for this task order is Labor-Hours.

B.2 Period of Performance

Base Period —~ March 12,2012 - September 25, 2012

Option Period | - September 26, 2012 to September 25, 2013
Option Period Il — September 26, 2013 to September 25, 2014
Option Period Il — September 26, 2014 to September 25, 2015
Option Period IV - September 26, 2015 to September 25, 2016
Option Period V — September 26, 2016 to September 25, 2017
Option Period VI -~ September 26, 2017 to September 25, 2018
Option Period VIl - September 26, 2018 to September 25, 2019
Option Period Vill - September 26, 2019 to September 25, 2020
Option Period IX - September 26, 2020 to September 25, 2021

B.3 Cost/Price

See Saction J-1.

B4 CONSIDERATION AND OBLIGATION-TIME-AND-MATERIALS CONTRACT
(AUG 2011)

(a) Currently, the celling price to the Government for full perfformance under this contract is
$182,765.98

(b) The contract includes: (1) direct labor hours at specified fixed hourly rates, indlusive of
wages, fringe, overhead, general and administrative expenses, and profit, totaling 4,356; and (2)
cost of materials totaling $0.00. ‘

(c) The amount presently obligaied by the Government with respect to this contract is
$60,000.00. .

(d) This is an incrementaily-funded contract and FAR 52.232-22 - "Limitation of Funds” applies.
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MOMFA2 Task Order NRC-HQ-12-T-38-0005
Reference Task Order #5 - Office of Human Resources Application Systoms and Environment

SECTION C - PERFORMANCE WORK STATEMENT
C.1 Background

The Office of Human Resources (HR) requires data entry, analysis, and verification; as well as
administrative and report generation suppon for its financial and leamning management systems.
Currently, HR uses the Federal Financial System (FAIMIS) and the HR Finandal Control
System (FCS) to maintain financial data; Treasury's Automated Standard Application for
Payments (ASAP) to enter commitments in the system wherein Universities can draw down
their grants as in a line of credit transaction; and Plateau‘s Learning Management System
(iLeamn).

HR staff will receive requests for financial and training data and information from intemal and
extemal customers. The contractor shall provide maintenance, operations, training and data
analysis, and data entry support for these existing applications.

C.2 Scope of Work

Work wilt begin under this task order upon the Contractor receiving a change request from the
Task Order Contracting Officer Representative through the NRC's IBM Rational Tools Suite.

The required outcomes of this task order are the following:

The contractor shall provide data analysis, data entry, and transitional support for HR systems.
The contractor shall be considered a technical resource to HR staff.

The contractor shail perform operational support tasks for the systems listed below in Section Il
Specific Tasks, Subparagraph 1 “*Operational Support,” following guidance provided by the Task
Order Contracting Officer Representative (COR). Individual efforts required of the contractor
shall be to provide operational support for agency applications in the form of data support,
report generation, and production support for the identified HR systems.

C.3 Specific Tasks

1. Operational Suppott

System Name Number | Acronym Software | Platform
Federal Financial FAIMIS I

HR Internal Financial FCS S |
Control System A !
Plateau Leaming - {iLeam - 3
Management System e 0l b
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MOMFA2 Task Order NRC-HQ-12-T-38-0005
Reference Task Order #5 - Office of Human Resources Application Systems and Environment

Treasury’s Automated o ‘_ ASAP
Standard Application for ;
Payments

b. Specific tasks for Qperation Support
The contractor shall provide operational suppat which may include the following:
1. Data Services and Support
a. Data interpretation
b. OCR, scanning

¢. Verification
d. Entry

2. Federal Finandal System (FAIMIS) and supporting databases—data entry and
verification

* Treasury's Automated Standard Application for Payments (ASAP) — data
entry and verification

s Plateau Leaming Management System (iLeam) — data entry and
verification (Access DB, MS Word, Word Perfect)

3. Report/Output Generation

When requested by the Task Order COR, the contractor shall assist in the generation of
reports. Report generation may be required from a variety of HR systems eitheron a
scheduled or ad hoc basis of (1) standard reports or (2) quick query or new reports using
newly defined ariteria.

The oontrador shall provide operational suppat in the form of data analysis and data entry
support and verification for the FAIMIS. In addition, the contractor shall provide data entry
support for the HR FCS, and other databases that support the FAIMIS,

The contractor shall provide operational suppat in the form of data analysis and data entry
support and verification for Treasury’s Automated Standard Application for Payments (ASAP).

The contractor shall also provide operational support in the form of data analysis and data entry
support and verification for the Plateau Learning Management System (iLearn), as well as other
HR systems as needed.

d. Qperational Support Work Effort Reporting

An activity report is required every two weeks that describes the counts of transactions and
types for data support services provided by system for the 2-week period beginning on a
Monday and ending on a Friday. The report shall be provided to the NRC Task Order COR by
no later than noon on Monday following the closing Friday of the 2-week period. An adlivity
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MOMFA2 Task Order NRC-HQ-12-T-38-0008
Reference Task Order #5 - Office of Human Resources Application Systems and Environment

report defining the system being queried, the query constructed, the requestor (name, office and
phone number), the level of effort expended, and the output criteria is required biweekly by
system for work performed. This report shall be delivered to the NRC TOM no later than 2
workdays into the next two week period.

C.4 Deliverables and Delivery Dates

Deliverable Name Delivery Schedule Responsibility
Maintenance Work Plan and When work effort will exceed 20 | Contractor
Estimate to the NRC Task Crder | hours. It is due within six
COR business days of receipt of a
change request.
Work Plan and Estimate Approval | Upon review and approval of NRC Task Order COR
Email work plan and estimate.
Work Effort Approach of Ceiling When 80% of ceiling hours are | Contractor
Notification Email remaining
New Versions of Application When maintenance effort tested | Contractor
Products to CM and ready for deployment
Special Reports of Work and As directed by the Task Order Contractor
Status—Maintenance COR
Ad Hoc Report Outputs (2.¢) 2 business days from receipt of | Contractor
request.
Special Reports of Work and As directed by the Task Order Contractor

Status—Operational Support COR
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C.6  Expertise/Skills
The contractor shall provide personnel that possess demonstrated experience using systems identified in this task
order as requiring operational support. The contractor shall provide personnel that possess competency in
communication and analytical skills, as demonstrated through prior assignments In the operational support area. In
additional the contractor's personnel shall demonstrate the ability to independently perform data analysis, entry and
verification. The contractor's personnel shall possess work experience and competency in the following:

1. FAIMIS
iLeamn
FCS
ASAP

MS Word

A T i

Cold Fusion

7. MS Access

. €.6 Place of Performance

The data analysis, data entry, and data verification support shall be performed on site at NRC Headquarters during
NRC official duty hours. NRC core business hours are 8:00am-6:00pm Eastern Time (ET). Access to the NRC
facilities shall be provided to the contractor by the NRC staff, as required during non-business hours.

C.7 Project Management Methodology

The contractor shall comply with Management Directive (MD) 2.8, Project Management Methodology, in performing

the requirements of this task order, See :
hitp:/iwww.intemal. nrc. gov/ADM/DAS/cag/Manageme actives/md2 8 pdf.”

C.8 Documentation

The contractor shall provide system documentation in accordance with NRC Management Directive (MD) 2.8, Project
Management Methodology. The Task Order COR will provide the contractor with guidance on the required content of
the documentation. Documents shall be updated according to the configuration management methodology approved
by the Task Order COR. The contractor shall store ail documentation in IBM Rational too! within the time frame
specified by the Task Order COR. All documents developed shall become the property of NRC.

C.9 Expertise/Skills/Training

The contractor shall ensure that its personnel that work on this task order are appropriately qualified in the
technologies and commercial products identified in the NRC’s Technical Reference Model (TRM) which is accessible
at hitp://portal.nrc gov/edo/ois/bpiad/EASB/TRM/default aspx.” Training that is needed by the contractor's personnel
on the technologies and commercial products identified in the NRC’s Technical Reference Model (TRM) shall be at the
expense of the contractor.

C.10 Productive Labor Hours
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ADDENDUM TO PARAGRAPH (i) OF CLAUSE 52.212-4 ALTERNATE |

The contractor may submit invoices to the Government only for “productive labor hours.” “Productive labor hours® are
defined as those hours expended by the contractor in performing requirements under a task order and are directly
related to an NRC-issued change request that is issued to the contractor through NRC's IBM Rational tools suite.
Requests for operational support from NRC task orders under this contract will be issued to the contractor via change
requests in NRC's IBM Rational tools suite and will include a celling number of contractor productive labor hours within
a given period (e.g., 10 productive labor hours between 8:00 a.m. and 7:00 p.m.) If the contractor finds the number of
productive labor hours in the change request to be unrealistically iow, then the contractor shall inform the Task Order
COR within a reasonable time after receiving the change request and should provide a written ceiling estimate for the
Task Order COR to consider. If the Task Order COR agrees with the contractor's written ceiling estimate, then the
Task Order COR would make the change in IBM Rational tools suite or request that a person with access to the
system make that change. The Government may not reimburse the contractor for any invoiced productive labor hours
that are not directly refated to a NRC issued and approved change request and/or that exceeds the number of hours
included in the applicable change request.

SECTION D - PACKAGING AND MARKING

SECTIONE - INSPECTION AND ACCEPTANCE

See base contract

SECTION F - DELIVERIES OR PERFORMANCE
See base contract '

SECTION G - CONTRACT ADMINISTRATION DATA

G.1 Task Order Contracting Officer’s Representative
(a) The Task Order COR for this task order contract is:

James Janis

Mailstop: GW/ W5 A5
Washington, DC 20555-0001
Email: James.Janis@nre.qov
Phone: 301-492-2268

(b) Performance of the work under this task order contract is subject to the technical direction of the NRC Task Order
COR. The term "technical direction” is defined to indude the following:

i.  Technical direction to the contractor which shifts work emphasis between areas of work or tasks,
authorizes travel which was unanticipated in the Schedule (i.e., travel not contemplated in the
Performance Work Statement (PWS) or changes to specific travel identified in the PWS), fills in details,
or otherwise serves to accomplish the contractual PWS.

li. Provide advice and guidance to the contractor in the preparation of drawings, specifications, or
technical pottions of the work description.

Page 7 of 8




ii. ~Review and, where required by the task order contract, approval of technical reports, drawings,

specifications, and technical information to be delivered by the contractor to the Government under the
contract.

{c) Technical direction must be within the general statement of work stated in the task order contract. The Task Order
COR does not have the authority to and may not issue any technical direction which:

i. Constitutes an assignment of work outside the general scope of the contract.
ii. Constitutes a change as defined in the "Changes" clause of this contract.

ili. In any way causes an increase or decrease in the total estimated contract cost, the fixed fee, if any, or
the time required for contract performance.

iv.  Changes any of the exprassed terms, conditions, or specifications of the contract.

a. Teminates the contract, settles any claim or dispute arising under the contract, or issues any unilateral
directive whatever. :

(d) Technical directions must be issued in writing by the Task Order COR or must be confirmed by the Task Order
COR In writing within en (10) working days after verbal issuance. A copy of the written direction must be fumished
to the Contracting Officer. A copy of NRC Form 445, Request for Approval of Official Foreign Travel, which has
received final approval from the NRC must be furnished to the Contracting Officer.

(e) The contractor shall proceed prompily with the performance of technical directions duly issued by the Task Order

COR in the manner prescribed by this clause and within the Task Order COR's authority under the provisions of
this clause.

(f) If, inthe opinion of the contractor, any Instruction or direction issued by the Task Order COR is within one of the
categories as defined in paragraph (c) of this section, the contractor may not proceed but shall notify the
Contracting Officer in writing within five (5) working days after the receipt of any instruction or direction and shall
request the Contracting Officer to modify the contract accordingly. Upon receiving the notification from the
contractor, the Contracting Officer shall issue an appropriate contract modification or advise the contractor in
writing that, in the Contracting Officer's opinion, the technical direction [s within the scope of this article and does
not constitute a change under the "Changes" clause.

(g) Any unauthorized commitment or direction issued by the Task Order COR may resuilt in an unnecessary delayin

the contractor's performance and may even result in the contractor expending funds for unallowable costs under
the contract.

(h) A failure of the parties to agree upon the nature of the instruction or direction or upon the contract action to be
taken with respect thereto is subject to 52.233-1, Disputes.

() In addition to providing technical direction as defined in paragraph (b) of the section, the Task Order COR shall:

a. Monitor the contractor’s technical progress, including surveillance and assessment of performance, and
recommend to the Contracting Officer changes in requirements.

b. Assist the contractor in the resotution of techr!icel problems encountered during performance.
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¢. Review all costs requested for reimbursement by the contractor and submit to the Contracting Officer
recommendations for approval, disapproval, or suspension of payment for supplies and services required
under this contract.

d. Assist the contractor in obtaining the badges for the contractor personnel.

e. Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-mail) when a
contractor employee no longer requires access authorization and retum of any NRC issued badge to
SB/DFS within three days after their termination.

f. Ensure that all contractor employees that require access to classified Restricted Data or National Security
Information or matter, access to sensitive undassified ifformation (Safeguards, Official Use Only, and
Proprietary information) access to sensitive IT systams or data, unescorted access to NRC controlled
bulldings/space, or unescorted access to protected and vital areas of nuclear power plants receive
approval of SB/DFS prior to access in accordance with Management Directive and Handbook 12.3

g. For contracts for the design, development, maintenance or operation of Privacy Act Systems of Records,
obtain from the contractor as part of closeout procedures, written certification that the contractor has
returned to NRC, transferred to the successor contractor, or destroyed at the end of the contract in
accordance with instrudions provided by the NRC Systems Manager for Privacy Act Systems of Records,
all records (electronic or paper) which were created, compiled, obtained or maintained under the contract.

SECTION H - SPECIAL CONTRACT REQUIREMENTS
See base contract

PARTII

SECTION | CONTRACT CLAUSES

See base contract for clauses that apply to this task order.

SECTION J TASK ORDER ATTACHMENTS

1) Cost/Price Schedule
2) Performance Standards and Metrics

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

N/A

Page 9 of 9




